AHTUNNATUAT OTYeT NpeAoCTaB/eH CepBYCOM

OBHAPYXXEHUE 3AMMCTBOBAHUI

OTueT 0 NpoBepke

ABToOp: BeT/inHckas Mapusa BuktoposHa MNpoBepstowmia: KoctpuriH Aptem AHApeeBnY

HasBaHue pokymeHTa: [lucceptauma_BetanHckaa M.B._2026 OpraHunsaumns: PEAEPA/IBHOE TOCYAPCTBEHHOE BHOAXXETHOE
YYPEXZAEHWE HAYK HCTUTYT MCUXOSIOTM A POCCUNCKOW AKALEMAW
HAYK

PE3YJIbTATbI MPOBEPKW

CoBnageHus: OpUrnHanbHOCTb: WWN-KOHTEHT:
4,19% 81,22% 0%

LUutuposaHus: CamouutupoBaHus:
0,65% 13,94%

0 «CoBnageHus», «<LntnpoaHus», «CamoLnTUPOBaHKs», «OpUrMHaANBLHOCTE» SBASKOTCSH OTAENbHbBIMY NoKasaTesMuM, 0TObpaxaTcs B
npoLeHTax 1 B cymme gatot 100%, 4TO COOTBETCTBYET MPOBEPEHHOMY TEKCTY JOKYMEHTa.

0 MpoBepeHo: 91,06% TekCTa AOKYMeHTa, NCK/II0OUeHO 13 MpoBepku: 8,94% TekcTa AOKyMeHTa. Pa3jebl 1 31eMeHTbl, OTK0YeHHble
none3osatenem: bubnvorpadus, Tabanubl

¢ CoBnageHus — ¢pparMeHTbI NPOBEPSEMOr0 TeKCTa, MOAHOCTLIO VM YaCTUYHO CXOAHbIE C HalifeHHbIMM UCTOYUHMKaMK, 3a NCKKYeHeM GparMeHTOB, KOTOpbIe CUcTeMa OTHecna
K LUTVPOBAHWIIO MW CaMOLIMTPOBaHWIO. MokasaTent «CoBnageHUs» - 3To A0/t pparMeHToB NPOBEPAEMOro TEKCTa, OTHECEHHbIX K COBMajgeHUsM, B 06LLeM 06beMe TekcTa.

¢ CamouuTUpOBaHMA — PpparMeHTLI NPOBEPSEMOro TekCTa, CoBNazatoLLyie UV NoYTu coBrnajatoLlye ¢ pparMeHToM TekcTa UCTOYHMKa, aBTOPOM UM COaBTOPOM KOTOPOro
AB/ISETCS aBTOP NPOBEPseMoro JokymeHTa. Mokasatesb «CaMoLUTMPOBaHUS» - 3TO 011 GParMeHTOB TeKCTa, OTHECeHHbIX K CAMOLIMTVPOBAaHWIO, B 06LLieM 06beme TekcTa.

¢ LUnTmpoBaHua — dparMeHTbl MPOBEPAEMOro TeKCTa, KOTOPbIe He ABASIOTCH aBTOPCKUMY, HO KOTOPbIe CUCTeMa OTHeCa K KOPPeKTHO 0popmaeHHbIM. K iMTMpoBaHMAM
OTHOCSTCS Takxe WabNoOHHble Gpasbl; GUGAnorpapus; pparMeHTbl TeKCTa, HailAeHHble MoAynem noucka «CrNC FapaHT: HOpMaTUBHO-NPaBOBas A0KyMeHTaLus». [TokasaTtesnb
«LTpOBaHMs» - 3TO 40N GparMeHTOB NMPOBEPSEMOro TEKCTa, OTHECEHHbIX K LIUTVPOBAaHWIO, B 06LLeM 06beme TekcTa.

¢ TekcToBOe nepeceyeHne — GparMeHT TeKCcTa NMPOBEPSAEMOro JoKyMeHTa, CoBMajatoLLMiA AV NOYUTU COBNaZatoLLni ¢ pparMeHToM TeKCTa UCTOUHMKA.

¢ NCTOYHUK — [OKYMEHT, MPOVHAEKCUPOBAHHbIA B CUCTEME 1 COAEPXKALLMIACH B MOAy/e MOwVcKa, MO KOTOPOMY MPOBOAMTCA NpoBepKa.

¢ OpuUrMHanbHbI TEKCT — GparMeHTbl MPOBEPAEMOro TeKCTa, He 06Hapy>XeHHbIe HU B O4HOM UCTOYHIMKE U He OTMeYeHHbIe HY1 OHWUM 13 MOoZyneii noucka. MokasaTens
«OpUrVHaNBLHOCTb» - 3TO 0N15 GParMeHTOB NPOBEPSEMOro TeKCTa, OTHECEHHbIX K OPUTVIHANbHOMY TEKCTY, B 06LLeM 06beMe TekcTa.

OGpaLLl'aSM Balue BHMUMaHwWe, 4To cnuctema HaxoAWT TEeKCTOBbIE COBMajeHyAa NpoBepsaemMoro JoKyMeHTa ¢ NponHAEKCUPOBaHHbLIMY B CUCTEME NCTOYHKMKaMK. ﬂpvl 3TOM cncrtema
ABNSETCS BCTIOMOraTeNlbHbIM MHCTPYMEHTOM, Onpeje/ieHne KOPPeKTHOCTY 1 MPaBOMepPHOCTM COBMAAEHWA AN LMTUPOBAHNIA, a Takxke aBTOPCTBa TEKCTOBLIX pparMeHToB
npoBepAemMoro JOKyMeHTa OCTaeTcd B KOMNeTeHUW npoBepstoLLero.

NMH®OPMALLNA O AOKYMEHTE

Homep gokymenTa: 1 Konnuectso cTpaHuu: 237
Tun gokymeHTa: KaHamaTckas gncceprauns CumBonioB B TeKcTe: 499697
Aata npoBepku: 17.04.2026 15:04:33 Cnos B TeKcTe: 64581

faTta koppekTupoBkun: 20.04.2026 22:03:27 Yucno npeanoXkeHunii: 8041

KommeHTapwmii: He ykasaHo
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BBEJIEHUE

AKTyaJIbHOCTL McciegoBanus. Ha 1mporTsbkeHMM Bce CBOEM  MCTOPHH
YEJIOBEYECTBO ITOCTOSIHHO CTAJIKWUBAJIOCh C KOH(DJIMKTAMH WM HAKAaIUIMBAJIO OIBIT WX
paszpemieansi. KOH(IMKTBI TPOSBIAIOTCS BO BCEX BHJAAX MEXKIMYHOCTHBIX H
MEXTPYMIOBBIX OTHOIICHUH, TIO3TOMY JIFOJU BCe 00JIe€ MHTEHCUBHO MIIYT W IBITAIOTCS
M300pECTU METOJIbI U CHOCOOBI WX yperyiaupoBaHusi. LleHTpallbHOE MECTO CpeAau TaKuX
CrocoOOB pa3pelieHHs] KOH(JIMKTOB 3aHMMAIOT IEPEroBOpPHI KakK MPOLECC MOUCKa
COTJIAIICHUM, JIOCTUKEHUS 1eleil W NPUHATUS PELIEHUW HECUJIOBBIMH METOJAMHU.
TpeOGoBaHUsT K UX BEJICHHUIO OTPa)KEHBI B MHOTOYHCIECHHBIX pa0OTax OTEYECTBEHHBIX U
3apyOexHbIX wuccinenopareneid (Anmynos, [lununos, 2004; AcmomnoB, Coijgarosa,
Hecruk; ['pumuna, 2007; JIebenera, 1999, 2017; Mactenopyk, 1993; Mokmantes, 2002;
Gumep, KOpu, 1992; Bacharach, Lawler, 1981; Brock, 1982; Drucman, 1994, 1998;
Gulliver, 1979; Pruitt, 1981; Zartman, Berman, 1982 u np.). JI0Ch, YTO YEJIOBEUSCTBO
yKe JaBHO MPU3HAIO0 HEOOXOAUMYIO POJIb IEPETOBOPHBIX MPAKTUK, OJHAKO MOJTUTUUECKHE
U COIMANIbHBIC COOBITHSI HACTOSIIETO0 BPEMEHH, a TAKKEe 00OCTPEHHBIE MEXITYHAPOIHBIC
OTHOILEHHUS MOATBEPKAAIOT aKTyalbHOCTh UCCIIEOBAHUSI B KOHTEKCTE MOUCKOB HOBBIX
MyTeH COTPYIHUYECTBA, COTJIACHUSI 1 MUPHBIX CIIOCOOOB YPEryIUpOBaHuUsl pa3HOIJIACHI.

Kaxk noxa3biBaeT MUPOBOH OIIBIT, MPAKTHKA UCIIOJIB30BAHUSI IIEPETOBOPOB «JIULIOM
K JHUIy» B CIIOXKHBIX KOH(DJIMKTaX HE BCEr/Ja SBISETCS MOIXOJIAIIMM CIOCOOOM HX
yperyiaupoBaHusi. BeposTHOCTh ycmexa 3a4acTylo MOBBIIIAETCS Kak pa3 Oyaromaps
IIPUCYTCTBUIO TPETbEW HEUTPAIBHOM CTOPOHBI — IIOCPEIHHMKOB, KOTOpPHIE B IIEPBYIO
ouepenpr OepyT Ha ceOsi (YHKIUIO OpraHu3allid W YOpPaBICHUS CAMUM IPOLECCOM
neperoBopoB (Kypasnes u ap., 2018). (BIIMHCTBO PAaHHUX TEOPETUYECKUX U
AMIUPHUECKUX PA0OT MO MOCPEIHUYECTBY OBUIH CBSI3aHBI CO chepoil MexTyHAPOTHBIX
koH(pukTOB (Harpumep, Burton, 1969; Campbell, 1976; Doob, 1970; Edmead, 1971; R.
Fisher & Ury, 1978; Frei, 1976; Hill, 1982; Jackson, 1952; Kelman & Cohen, 1979; Rubin,
1981; Touval, 1975; Touval & Zartman, 1985; Young, 1967, 1972; becemep, 2004). B
ATOM KOHTEKCTE IMOCPEIHUYECTBO MOKHO ONPENEIUTh KaK 0COObIi 1 HanboJiee NpeBHUI
BHJ[ TIEPETOBOPHOTO IPOIIecca, HAMIPABICHHBIH HA TPAHCPOPMAIIUIO OTHOIICHUN MEXIY
CTOpOHaMH KOH(JIMKTA, OJHAKO WCCICJOBAaHUE IOCPEIHUYECTBA Kak (HOPMBI
B3aMMO/ICHCTBUS MEX]Y JIOJbMHU B CUTYallMd KOH(QIUKTHOTO B3aUMOJICHCTBUS OCTAETCS

HENPOCTOM M YHUKAJIBHOU 3aauell Hamiero BpeMeHu (Acmoiios, 2019).
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[lpy w3yyeHnn QeHoMeHa TOCPEeIHUYECTBA MOXXHO OTMETUTh (aKT €ero
pacmpoCTPaHEHHOCTH BO BceX cdepax >KMU3HEACSITETbHOCTH, NPU 3TOM B HAy4HOU
OTEUECTBEHHOW W 3apyOeXHOW JuTeparype 1O CUX TMop He mpopaboTaHa
METO/I0JIOTMY€ecKasi OCHOBa €ro uccienoBaHuil. Kak mokasan TeopeTMUecKHil aHanu3 B
HACTOSIIEE BpeMs HET €AMHON TEPMUHOJIOTUH, OOIINX KOHLETIIHH, a TAKKe KOMIIEKCHBIX
U CHUCTEMHBIX MCCIIEJOBAaHUI NaHHOM cQepbl AESITENBHOCTH, YTO CO3JaeT OOoJbllNe
TPYAHOCTU M TPOOJEMBI B €ro M3y4YeHUM U NMpUMEHEHUU. B cBs3u ¢ 3TuM, (heHomeH
MOCPEIHUYECTBA CJIEIyET OTHECTH K YHUCIY CJIOXKHBIX TIOHSTHI, KOTOpPhIE MOTYT
MOABEPraThCsi MHOXKECTBEHHBIM HHTEpIpeTauusM. B pamkax HaydyHbBIX JUCKYCCUM
OOJIBIIMHCTBO CHELUUAIMCTOB U3 Pa3HbIX 00JIaCTe 3HAHUN MPUIILIU K 3aKITIOYEHHUIO O TOM,
YTO 00JIaCTh MPUMEHEHHSI TMOCPEJHUYECTBA SIBIISIETCS UYPE3BBIUAMHO OOIIMPHON U
TOBOPUTH 00 3TOM MOHSATUU BO3MOXHO TOJBKO C MO3UIHMH MEXIUCUUILUIMHAPHOTO
M0/IX0/1a.

AKTyaJIbHOCTh ~JIAaHHOM MCCJIEIOBATENIbCKOM paboThl Takke OOyCIOBIIEHA
MTOCTETICHHBIM BHEIPEHUEM U Pa3BUTHEM HOBOM, 3HAYMMOM JJIs O0OIIECTBA, TYMaHUTAPHON
npodeccnn — Mmenuanuu. ITOMY CIIOCOOCTBOBAIO OPUITHAIIBHOE 3aKpEIICHUE METUallun
Kak MpoIeaAypsl yperyaupoBanus ciopoB B DenepanbHom 3akoHe Ne 193-D3 ot 27 utond
2010 roxa. B cBsi3u ¢ 3TUM MOXKHO KOHCTAaTUPOBATh 3HAYUTEIHLHOE YBEIIMUEHUE CITPOCca Ha
MOJIYYCHHE 3HAHWA W HABBIKOB B OOJIACTH BEJCHHS MEPETOBOPOB U YPETYIHPOBAHUS
KOH(IUKTOB, TO3TOMY OTPEOHOCTh B UCCIICIOBAHUU KATETOPUU «ITOCPETHUIECTBAY KaK
MICUXOJIOTUYECKOTO (peHOMEHa TaKkKe BO3pacTaeT. B pamkax NMCHXOJIOTHYECKON HayKH
yalle BCEro BCTPEYAeTCsl JOCTAaTOYHO OOIee OINpeesIeHne IOCPEJHUYECTBA Kak
BMEILIATENILCTBA B IIEPETOBOPHBIN IMPOLIECC TPETHEH HEUTPAIBHOW CTOPOHBI, KOTOpAs
MIOMOTAET YYaCTHHKaM KOH(IMKTa MPUNUTHU K B3aUMONPHUEMIIEMOMY CIIOCOOY pelIeHUS
npoOJieMbl, MpPU 3TOM HE 00Jiaas MOJHOMOYMSAMHU TNpUHUMAaTh pemieHus: (CrodHr,
Aizenxapt, 2009; Kennenu, )). B mmpokoM cMmbiciieé TOCPEIHUYECTBO B KAaUECTBE
(OpMBI TEPETOBOPOB MOXKHO OIMPENEIUTH KaK (POPMHUPYIOIIYIOCS B IPOIECCE KyIbTYpPHO-
HMCTOPUYECKOTO Pa3BUTHUSL CUCTEMY MO3UTUBHBIX COLIMOKYJIbTYPHBIX JEHCTBHM (ACMOJIOB,
ConnaroBa, Hectuk m nap., 2007), HampaBIEHHBIX B IEPBYIO OYEPEIb Ha IPOLIECCHI
KOOIEpalliy, COTPYITHUYECTBA U MIOUCK COTJIACHS.

PaccmarpuBast heHOMEH TOCPETHNYECTBA B KOHTEKCTE KYJIBTYPHO-UCTOPUIECKOTO

U UCTOPUKO-3BOJTFOIIMOHHOT'O IMTOAXO0A0B €T'0 MOKHO OIMPCACINTD KaK IIPOUICCC COBMECTHOM



KOMMYHUKAaTUBHON JESATEIBHOCTH KOH(QIMKTYIOIIMX CTOPOH C YYacTHEM TpETben
CTOPOHBI — IOCPEIHUKA [0 OPraHM3alMU CHCTEMbl MO3UTHUBHBIX COLIMOKYJIBTYPHBIX
JNEUCTBHM,  \IPABICHHBIX HA IIOMCK B3aMMOIIPUEMIIEMBIX PELICHWN W COTJIALIEHUH,
MO3BOJISIIOLIMX IPOTUBOCTOSAIMM CTOPOHAM MPOAOKUTH CBOE JaJIbHEWIIEE pa3BUTHE 32
npenesaMu KOH(QIMKTHON CUTyaluu.

Hayunass npoOiema wucciaenoBanusi. MoXHO monarate, 4YTO MeIualus |
MOCPETHUYECTBO — POJOBBIE MOHITHSA, HO HECMOTPS HA OOLTHOCThH MPOUCXOXKICHUS, OHH
TaKXKe W pa3iaudarTcs Mexmay coboit (Jlazapes, 2011). B mannoi paborte mMbI Oymem
NPUAEPKUBATBCA IO3ULMHU, COIJAaCHO KOTOPOM MEIUAlUI0 MOXHO OTHECTH K
Pa3HOBUJHOCTSAM IIOCPEIHUYECTBA B CHIIy €r0 IIMPOKOTO NMOHMMAHHS, OJHAKO OHO HE
00OpeMEHEHO TeMH >K€ MPHHIHUIIAMHU, KOTOpPhIE MPHUCYTCTBYIOT B MPOLEAYPE MEIUAINU
(Kapnenko, OcunoBckuid, 2016). Kak yxe OblJI0 OTMEUEHO, B paMKaxX ICUXOJIOIMYECKON
HAyKHU [MOCPETHUYECTBO PACCMATPUBAETCS KaK BUJ IEPETOBOPHOM AESITENILHOCTH, B CBOIO
o4epeb, MeUaus OTHOCUTCS K BHLy MTPO(ecCHOHaIBLHOTO TOCPETHUIECTBA.

OtpaBHOW TOYKOM pa3BuTus Meauauuu B Poccum cuutaror npunstue @3 «O0
QIbTEPHATUBHON TMpOLENype YpEeryJupoBaHHUs CIOPOB C Y4YaCTUEM IOCpPEIHHUKA
(mpouenype wmemuauun)» ot 27.07.2010. HAcTosIllIEE BpEMS O3TO IO3BOJISIET
paccMaTpuBaTh MEAUALMIO, C OJHOW CTOPOHBI KaK COLIMAIbHBIM HHCTUTYT, HAIIPABJICHHBIN
Ha HAKOIUIEHHE B OOIIECTBE MOTEHLMAala COIVIACHS, COJIMJAPHOCTH, B3aMMOIIOMOIIU U
JIOBEpUs, a C IpYyrol Kak NpaBOBOW MHCTUTYT, B PAMKax KOTOPOI'O pa3BUBAIOTCS HOBBIE
METO/Ibl AJIbTEPHATUBHOIO PA3PELIEHUsI CIOPOB, 3aKPEIJIEHHbIE HAa 3aKOHOJATEIbHOM
YPOBHE, UMEIOIINE CBOU MpaBUia eboBaHus K crnennanuctam. [Ipu atom Meauanuio
HE CTOUT CBOAMTH K HEKOTOPOW «IIA0JIOHHOCTW», HAIIPOTUB, 3TO BECbMA CUTYaTHUBHas,
TBOpUYECKasi U MHAMBHYyallbHasl paboTa MOCpEIHUKA-MEIUaToOpa, KOTOPasl 3aCiyKUBAET
JIOBOJIbHO TIIATEIBHOTO W NpHUCTaibHOro aHanmu3a (3apok, 2018). ‘Boei pabore
MEIUaTOp MPUBOJUT CTOPOHBI K COTJIAIIEHHIO, HE BBIHOCS COOCTBEHHOI'O CYXKIEHHS O
CYLIECTBE CIIOPA, HE BBAACT HUKAKMX PELICHUH WJIY 3aKJI0YEHH. B X01€e npoBeaeHHOro
TEOPETHYECKOTO aHaju3a OBUIO BBISBICHO, YTO TPEOOBaHUS K TAKOMY CIIELUAIHCTY
pacxodsaTcss KaKk CO CTOPOHBbI JIMYHOCTHBIX XapaKTEPUCTHK, TaK U CO CTOPOHBI
po(ecCHOHANbHBIX XAPAKTEPUCTUK, YTO BEIET K TPYAHOCTSAM, CBA3aHHBIM C
BOCTIpUSITHEM 00pa3a MOCPEIHUKA, KOTOPOMY YacTO MPUIHMCHIBAIOT WCATU3UPOBAHHBIC

YCPTHI. B cBsa3u ¢ 3TMM BakHOM 3a)1aqeﬁ pasBuTUA MEAUall ABJIACTCS ITOATOTOBKA



KBaIU(UIIMPOBAHHBIX CIIEIIMAIMCTOB, KOTOPbIE OYAYT TOTOBBI /IIECTBIICHUIO JAHHOTO
BHUJIa JEATEIbHOCTU. Torga KiatoYeBOM CTOPOHOM HMCCIENOBAHMS CTAaHOBUTCS IpoOjeMa
ONpeNeNICHUs  MCUXOJOTUYECKOM  TOTOBHOCTM  MOCPEIHUKOB K  BBIINOJHEHUIO
MOCPETHUYECKON JIEATEIPHOCTH B CUTYyallMM KOH(JIMKTHOTO B3aUMOACUCTBHUS. ITO
00ycCJIOBIIEHO TeM (DaKTOM, YTO MOBBIINIEHUE KadecTBa NMPO(HEeCCHOHAIBHON MOATOTOBKU
TECHO CBSI3aHO C Pa3BUTHEM JTUYHOCTH, B YACTHOCTH B IpoIiecce mpodeccuoHann3aum He
TOJIBKO YTOYHSIIOTCS Tpo(eccHoHanbHbIE HAMEPEHHs, HO U (HOPMHUPYIOTCS 3HAYNMBIC
npodeccuoHaIbHbIE KauecTBa, HEOOXOAUMbIE JJI YCIEIIHOW peann3aluuy TOW Wiu UHOU
nestenbHOCTH  (dpsiuenko, KaugpiboBuu, 1976; pyxunun 2001; [epxau 2004;
[TpsoxaukoB 2014; ITonos, [lyukoBa, Ycrun, 2015).

Takum 00pa3oM HEOOXOJUMO YUHUTHIBaTh, YTO CYILECTBYET HEMAJO KPUTEPHUEB,
CBSI3aHHBIX C YCIICIIHOCTHIO MEIUAIINH, OJTHAKO HA JaHHBIN MOMEHT HET YE€TKOr'0 PEIICHUS
KacaTeIbHO TOTO, YTO CJIEAYET MPUHATH B KAYECTBE MapamMeTpoB ee¢ dP(HEKTHBHOCTH HIIN
Hed(ppexkTuBHOCTH. MHOTHE aBTOPHI 3aJal0TCSI BOIMPOCOM, BO3MOXKHO JIM BBIIEIUTH
«auCThId 3PPEeKT» Meauanuu M OTIASIUTh €r0 OT JPYTUX BHUAOB YPETYJIHPOBAHUS
koH(umkTOB (["pummna, 2021). [TosTomy 3agauu, cBI3aHHbBIE ¢ co31aHNEM 3()(PEKTHBHBIX
mporpaMMm  OOy4YeHUSs, OIEHKH YCHEIIHOCTH MNPOPECCUOHATBLHON  NeATEThbHOCTH
MEJIMaTOPOB U CaMOM MPOLEAYPhl B HACTOAIIEE BPEMS SBIISIIOTCA KpaillHE aKTyaJlbHbIMU
(Raines, Pokhrel, Poitras, 2013).

Heabo ucciieoBaHus SBISETCS aHAIN3 JIMYHOCTHBIX MPEANOCHIIOK TOTOBHOCTH
K MIOCPETHUYECKON IEATEIbHOCTU B CUTYallUH YPETYJIUPOBAHUS CIIOPOB.

OO0beKT HcCIeJOBAHUSA: JINYHOCTH TOCPEIHHKA.

IIpeamer wucciaeg0BaHUA: JMYHOCTHBIE  NPEANOCHUIKA  TOTOBHOCTH K
OCYILIECTBIICHUIO YCIIEITHON NOCPEAHNYECKON AEATEIBHOCTH.

I'mnore3sl uccae0BaHUS

OcHoBHasi THIIOTE3A: TICUXO0JIOTMYECKasi TOTOBHOCTh JINYHOCTH K IMOCPEAHUYECKOMN
NESATETbHOCTH B CUTyalldd YpPEryJHpPOBaHMS CHOPOB MpPEACTaBIsieT COOOW CHUCTEMHOE
oOpa3zoBaHue,  JETCPMUHHPOBAHHOE  B3aWMOJCHCTBHEM  JUMYHOCTHO-PECYPCHBIX
(TONMEpaHTHOCTh K  HEOMPEICIICHHOCTH,  caMOd(()EKTUBHOCTh, THOKOCTh) U
npoeCCUOHATBHO-ICSITEIbHOCTHBIX ~ (OpUEHTAlUsl Ha  MHTETPATUBHBIA  CTUIIb,
chOpMHUPOBAHHOCTh MPOPECCUOHATHLHON MO3UIMK) XapakTepucTuk. Omopa Ha TaKyrO

JUYHOCTHO-TIPO()ECCUOHATIBHYI0 ~ OCHOBY  ONpEIENSeT  CIIOCOOHOCTh  IOCPEIHUKA



IIPOEKTUPOBATh U PEATU30BBIBATh NPOJYKTUBHYIO CUCTEMY COLIMOKYJIBTYPHBIX JEHCTBUN
B KOH(IIHKTE.
YacTHble THNOTE3bI:

1. B rpynme npodeccnoHambHBIX MEAMATOPOB IMOKa3aTesn caMod(()EKTUBHOCTH B
cepe COUMaIbHOTO B3aWMOJCUCTBUS M YPOBEHb YBEPEHHOCTH B COOCTBEHHOM
CIOCOOHOCTH YPETYJIUPOBATH CHOP OyIyT 3HAYUMO BHIIIIE;

2. Meamaropbl  00mamar0T  ceUU(UYECKHM  KOMIUIEKCOM  HHIMBHIYaJIbHO-
MICUXOJIOTUYECKUX XapaKTePUCTUK, TU(P(HEPSHIUPYIONNX UX OT MpeICcTaBUTeNeiH
TBOpYECKUX Ipodeccuil (Hampumep, akKTepoB, XYAOKHHKOB, PEKUCCEPOB). ITOT
KOMIUIEKC BKJIIOYaeT B ce0s Oojiee BBICOKME I10Ka3aTeld IO KOHTPOJIIO
3a ICMCTBUEM, TOJEPAHTHOCTH K HEOIPEIeICHHOCTH, THOKOCTH, MPUHSATHIO
000CHOBaHHOTO PHUCKA U )KU3HECTOMKOCTH;

3. Iloxazarenn caMOperyJsiluH, a MMEHHO BBICOKUI YPOBEHb
rHOKOCTH Y CHIDKEHHBIA (KOHTPOJIUPYEMBbIH) YPOBEHb CAaMOCTOSATEIBHOCTH, a
TaK)Ke HU3KUN YPOBEHb BO30YIMMOCTH BHOCAT 3HAYUMBIN MOJIOKUTEIBHBIA BKIA
B OOIIYI0 MPOAYKTUBHOCTH pa3pemeHusi KOHOIUKTHONW CUTYAIIUH TOCPETHIUKOM;

4. JlnyHOCTHBIE pecypchl (TONEpaHTHOCTh K HEOIPEJIEIIEHHOCTH,
caM03(p(EeKTUBHOCTh, YCTAaHOBKA HA JUYHOCTHBIH  POCT, CIOCOOHOCTB
K BBICTPAaMBAaHUIO TIO3UTUBHBIX OTHOIIECHU ) BHOCST OOJBIINN BKJIAJ B TUCTIEPCHUIO
MoKa3zareaed NPOAYKTUBHOCTH IOCPEIHUYECKON JIE€ATEIbHOCTH, 4YeM 0O0Iue
JUYHOCTHBIE  XAapaKTEPUCTUKHU (IMIIATUS, HMITYyJbCUBHOCTh, TaKHE YEPTHI
XapakTepa, Kak 3aCTpPEBaHME, IEJaHTUYHOCTh, TPEBOKHOCTB);

5. VYcraHOBKa Ha MHTErPATUBHBIE IEPETOBOPHI UMEET YCTOWUUBYIO MOJIOKHUTEIBHYIO
CBA3b C  YCIEUIHOCTBbIO  JIEATEIBHOCTH  IIOCPEIHMKAa, B TO  Bpems
KaK IUCTpUOYTUBHAs OpHUEHTAlUsd JEMOHCTPUPYET OTPULATENbHYIO  CBS3b
C MOKa3aTeNIsIMU YCIIEUTHOCTH.
3agaum ucciae10BaHusA
Teopemuueckue 3a0aqu.

1. AHamu3 OTEYEeCTBEHHBIX M  3apyOeXHBIX HUCCIEIOBAaHUH IO TEME
MOCPEIHUYECTBA U MEUALIUY.
2. CucremaTuzanys Hay4YHbIX IOJXOJOB K TMOHATHIO «IIOCPEIHHYECTBO» Kak

COLIMAJIBHO-TICUXO0JIOTHYECKOMY (PEHOMEHY .



3. Paccmorpenne ¢(eHomMeHa MOCpEAHHYECTBA M JHUYHOCTH MOCPEAHHUKA C
MO3ULUHU KYJIbTYPHO-UCTOPUYECKOTO MOIX0/A.

4. Ananu3 MHIUBUIYAJIBHO-IMYHOCTHBIX U MPOPECCUOHATIBHBIX XapaKTEPUCTHK,
CBSI3aHHBIX C YCHEIIHON paboTON MOCpETHUKA-MEIUATOPA.

5. Cucremaruszanusi COBpEMEHHBIX IMOJX00B, OTHOCSIIUXCS K TEME YCIEIIHOCTH
MMOCPETHUYECKOU IEITETBHOCTH.

Memoouueckue 3a0auu:

1. Pa3paboratp mporpaMMy SMIIMPHYECKOTO HCCIEIOBAHUS  JIMYHOCTHBIX
NPEANOCHIJIOK TOTOBHOCTH K HOCPEJHUYECKOW JAESITEIbHOCTH B CHUTyalUu
YpETryJMpOBaHMsI CIIOPOB.

2. Pa3paboraTh 1 anpoOMpPOBaTh METOANYECKUI HHCTPYMEHTAPHH, TTO3BOJISIOIIHIHA
OLICHUTH MPEIOCHUIKM JTUYHOCTHOW FOTOBHOCTH, CBSI3AHHOM C BBIIIOJHEHUEM
NOCPETHNYECKON JEATEIHHOCTH B CUTyallud NOTEHIIMAILHOTO KOH(MIMKTA (Ha
IpUMepe NPAKTUYECKUX KEMCOB).

Imnupuyeckue 3a0ayu.

1. IIpoBecTH  CpaBHHUTENBHBIM  AHAINW3  JIMYHOCTHBIX  XAPAKTEPUCTUK Y
po¢eCCHOHANBHBIX U HEPO()ECCHOHATBHBIX MOCPETHUKOB.

2. Ilpoananmu3upoBaTh  poOJdb  HPOPECCHOHANBHON  cdepbl  IeATeNbHOCTU
PECTIOH/ICHTOB B CUTYalluy KOH(PJIUKTHOTO B3aUMOCHCTBHSI.

3. UccnenoBarh KOpPpENALMOHHBIE W TPEAUKATUBHBIE CBSI3M JIMYHOCTHBIX U
npo(ECCHOHANBHBIX XapaKTEPUCTHK IMOCPEIHUKOB YCHEIIHOCTBI0 X
NEeSITENPHOCTH B CHUTyalldd TOTCHIHMAJIBHOTO KOHGIMKTa (HA TpuUMeEpe
IPAKTUYECKUX KEICOB).

4. TlpoBecTu KayecCTBEHHBIM aHaIU3 KATErOpUi MOCPEAHUYECKOW IESATEIbHOCTH
(«IMOCpeAHUYECKOTO JEHUCTBUS», «COBOKYIHOIO JEHCTBHUS» U «COBMECTHOM
NEeSTENTbHOCTHY) Ha  Marepualie HHTEPBBIO €  MPO(ecCHOHATBHBIMU
IIOCPETHUKAMH.

5. IlpoBecTu aHaIM3 BO3MOXKHOM IICUXOJIOTHYECKOW COBMECTUMOCTH MEANATOPA U
NOTEHIMAJIBHBIX CTOPOH KOH(IMKTA Ha MPUMEPE CTPYKTYPHO-BEPOSATHOCTHOU
MOJEIIH.

TeopeTnko-MeTO1010rHYECKOM OCHOBOM uccJieJ0BaHus BBICTYIIHIIN

MOJIOKEHMSI KYJIbTYPHO-UCTOPUYECKON KOHLeNMU pa3Buths ncuxuku JI.C. Beirorckoro,



obmienicuxonorudeckoir  teopun  gestenbHocTh  A.H.  JleoHThEBa,  MCTOpPUKO-
SBOJIIOIIMOHHOM KOHIeNUU JuaHocTH A.I'. AcMooBa.

B paGore ucnonb3yroTcst e U TOJO0KEHUS KIIACCUYECKUX TEOPHH COIUATBHBIX
neiicteuii M. BeGepa, K. JleBuna, lO. XaOepmaca; TmOJIOXKEHHS TICUXOJIOTUA
HeonpeneneHHoctu (A.I'. Acmonos, T.B. Kopuunosa, [[.A. JleoHTbeB U ap.); Teopus
pasBuBatomiero ooyuyenus /[.b. Dnekonnna — B.B.JlaBbIi0Ba; uen 0 3HAYUMOCTH POJIH
Jpyroro u auanora ¢ HUIM B pa3BUTUM JInuyHOCTU U oOuiectBa (I'. Mun, M. baxtun, M.
by6ep, I0.M. Jlorman). [Ipu nzydyennnu ¢eHOMEHA MOCPETHUYECTBA TAKKE UCTIOIB3YeTCs
MEXIMCUUIUTMHAPHBIN MOJIX0/1, OJaroapsi KOTOpOMY MPOUCXOIUT 00bEAMHEHNE 3HAHUM
U3 MHOXECTBAa JAMCLUMIUIMH @pPU pEUIeHUH CIO0XKHBIX MnpobieM (Acmomnos, 2015;
Anekcanapos, Kupauna, 2012; I'ycenbiieBa, 2015).

Pabora onupaercst Ha MOAXOAbI U MPEJICTABICHUS O IEPEroBOpHOM Mpoiecce (M.
Aiizenxapt, M.M. Jlebenena, B. Mactepuopyk, M. Crura, I'. Keanenu, I'.B. Connartosa,
T.A. Hecruk u nap.), cnocodsl yperynupoBanusi koHpaukroB (H.B. I'pummna, A.S.
Annynos, A.W. lllununos, H.U. Jleonos, b.1. Xacan, A.JI. XXypasnes, M. [oitu u np.).
[Ipu ananuze Meauanyy UCMONB3YIOTCS TPYAbl OTE€UECTBEHHBIX U 3apyOEKHBIX aBTOPOB:
O.B. Anmnaxsepnosoii, E.H. sanoBoii, A.J[. Kapnenko, T.}O. bazaposa, JI.JI. laBbiieHKO,
C.HM. KamamnuxoBoit, O.H. 3apok, C.B. Jlazapera, O.B. Jlykeanosckoii, O.B.
Mensuuuenko, E.M. HoceipeBolt, A.Jl. Ocunosckoro, I[.A. [lamnukamsunu, A.H.
AzapnoBoii, becemepa, P. ®umiepa, /. Pybuna, V. IOpu, ®@. Ctpaccepa, I1. Paanonsda,
K. Kum6epnu, K. Kpeccens, . [IpyutT u ap.

[Ipu n3yuenun peHomeHa MCUXoJIOrH4ecKOi TOTOBHOCTH KIIKOYEBOE 3HAUCHUE J1JIA
Hac umenu Tpynasl A.I'. Acmonosa, C.JI. Pyounmreiina, K.A. AGynbxaHoBoii-CiiaBCcKoi,
K.K. IInatanoBa, M.W. Ipsiuenko, JI.A. Kaunsi6osuy, B.H. [pyxununa, A.A. Jlepkau,
H.C. Ilpsoxauxosa, JI.M. Ilomoa, .M. IlyukoBoii, II.H. Ycruna. B pamkax paGoTsr
CHUCTEMa WHAUBUIYAIbHO-TICUXOJIOTHYECKUX MPEIUKTOPOB pACCMATPUBACTCS 4Yepe3
MpU3MY JUHAMHUYECKOW TMPUPOABI JIMYHOCTHU, KOTOpAs OMNUPAETCS Ha KOHIICHIIUIO
nuyHOocTHOTO TToTeHnuana JI.A. JIeonTeeBa.

MeToabl U mpoueaypa uccjaeI0BaHUs. DMIUPUUECKOE UCCIEOBAHUE COUYETAET
METO/Ibl KOJTMYECTBEHHOT'O ¥ KaU€CTBEHHOT'O UCCIIEIOBAHNUS, OHO COCTOSIIO U3 JIBYX STAIlOB
— HUCCIEOBaHUs JTUYHOCTHBIX M MPOQPECCHOHATBHBIX XapaKTEPUCTUK MOCPEIHUKOB M

WHTEPBBIO CO CHEIUaTuCTaMH B OOJAcTH ceMeWHoW Meauanuu. B uccinenoBaHuu
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UCIIOJIb30BAJIC ~ KOMIUIEKC ~ METOJOB, BKJIOYAIOIIMN  aBTOPCKYI  aHKETy, pAal
NICUXOJUArHOCTUYECKUX METOJUK, aBTOPCKME KEWChl Ui OLEHKH YCIEUIHOCTU
MOCPETHUYECKON JIEATENBHOCTH TIPU YPETYJIUPOBAHUHM KOH(IUKTHBIX CHUTyalluid W
MOJIyCTPYKTYPHUPOBAHHOE UHTEPBBIO.

O6paboTka nanHbIX mpoBoamiack B mporpamme SPSS 23.0 Ha ocHOBe MeTOHOB
ONMMCATEIBbHOM  CTaTUCTHKHM, MpPOLELYyp CpPaBHEHHUsS TIpyml, JAMCIEPCHOHHOIO,
KOPpPEISILMOHHOIO M  PETrpeCCHOHHOTO  aHajiu3a, TakKe HCIIONb30BAICS  METOJ
CTPYKTYPHOTO MOJEIMPOBAHUSA C HCIOJIB30BaHUEM mporpamMmbel  Jamovi 2.3.21.
PesynbraTel KEeHCOB M MONYCTPYKTYPHPOBAHHOTO WHTEPBBIO 00padaThIBAIMCh C
WCIIOJIb30BAHUEM KayeCTBEHHBIX METOJOB AaHAJNM3a JAaHHBIX, B YaCTHOCTH KOHTEHT-
aHaJIM3a U TEMATUYECKOI0 aHAJIM3a.

Xapakrtepucruka BbIOOpKH. B nepsom [EIOBAaHUU TPUHAIO yyactue 287
yesnoBeK B Bo3pacte oT 18 no 60 ner (cpeanuii Bo3pact 40 net): 194 xenumusl u 93
MY>KYHHBL.  OTJIACHO MPO(EeCCHOHATBHON MPUHAAISKHOCTH, OHM OBUIM pa3/elieHbl Ha
«MPOPECCUOHATBHBIX» U «HENPO(ECCHOHAIBHBIX» MNOCPEAHUKOB. B mepByto rpymmy
BOLUIN: IICUXOJIOTH, IOPUCTBI, MENAarord M MpeJCTaBUTEIN TBOPUYECKUX Npodeccuit
(axTepbl, My3bIKaHTBI, PEKUCCEPBL, MUCATENN U ApyTrHe). Bo BTOpyI0 BOLLIN ClIELUATUCTBI
Y3KOTro NMpoQuiisi — MEAUATOPBI, KOTOPBIE MOIJIM UMETh Pa3IMYHOE 0a30BO€ 00Opa30BaHUE.

Bo BTopom nccnenoanuu npussuio yuactue 10 gyenosek B Bozpacte oT 35 1o 60
ner. B KkauecTBE pECIOHAECHTOB BBICTYNHJIN CIEHUAIMCTHI B 00JaCTH CEMEWHOM
Meualuu.

Hayunasi HoBU3HA uccieqoBanusi. Pa3paboTaHbl TEOPETUKO-METOI0I0OIMUECKHUE
OCHOBaHMS M3y4eHUs ()eHOMEHA MOCPEAHUYECTBA C TIO3UIUU KYJIbTYPHO-HCTOPUIECKOTO
U HCTOPUKO-IBOJIIOIIMOHHOIO IMOAXOA0B B Imcuxonorud. OOOCHOBAaHO TNOHHMMaHHE
(eHOMEHa MMOCPEeHUYECTBA C OMOPOM HA TEOPHUIO colManbHOro aercTBusi M.Bebepa n
KOMMYHUKaTuBHOro neiicteusa F0.Xabepmaca, 4TO MO3BOJMIIO ONPENEIUTh OCPEIHUKA
KaK aKTHBHOIO JeATeNs, CyOBEKTa OCMBICIIEHHBIX COLMOKYJIbTYPHBIX JEHCTBUI B
pPa3IUYHBIX CIIOXKHBIX CHCTEMaX, )CPEIYIOMNUX CTOPOHBI KOHQIMKTa C LENbIO
TpaHc(hopManuy UX OTHOIIEHUI B KOHTEKCTE yperyaupoBaHus KoHpaukra. B mapaaurme
KyJIbTYPHO-UCTOPUYECKON IICUXOJIOTMM OOOCHOBaHbl KOMIIOHEHTBl MOCPEAHHYECKON
NESATENIbHOCTU: IOCPEJHUYECKOE [JE€HCTBUE, COBOKYIIHOE JEWCTBHE, COBMECTHAas

NeATEeNbHOCTh. [IpenokeH OpUIMHAIbHBIA METOOUYECKMM HWHCTPYMEHTapui, B
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YAaCTHOCTH, IMPAKTUYECKHME KEUChl [JI1 OLIEHKU IICUXOJIOTMYECKOM TOTOBHOCTH
MMOCPEIHUKOB K  BBINOJHEHUIO IOCPEIHUYECKOW  JEATEIIbHOCTA B  CUTyalHH
yperyiaupoBaHusi criopoB. OOOCHOBaHa POJb SKCHEPTHO-aHATUTUYECKOTO MOJAX0/1a MpU
COCTAaBJICHUU TICUXOJIOTUYECKOI0 IMOPTPETAa MEAMATOPA M IPEIACTABIEHA CTPYKTYPHO-
BEPOSITHOCTHASI MOJIEJIb, LIEJIb KOTOPOM 3aKJIKOYAETCS B MOBBIIICHUH yCIEXa MPOBEACHUS
MPOLEeAYPhl TOCPETHUYECTBA C YUETOM MHAMBUIYATU3UPOBAHHOIO MOJI00pa MeAuaTopa
MOTEHIIMAJILHBIMU CTOPOHAMHU KOH(DITUKTA.

Teoperuyeckasi 3HAYMMOCTb 3aKJIIOYACTCS B KOMIUIEKCHOM aHAIM3€ U
CHUCTEMATHU3ALHNN YK€ CIOXKUBIIMXCS B IICUXOJIOTHMYECKOW HAyKE NPEACTABICHUN O
(dbeHoMeHe MOCPETHUYECTBA, TTO3BOJISFOIINX BEISIBUTH HOBBIC ACIIEKTHI €r0 MOHUMAHUS B
paMKax TCHUXOJIOTUYECKOM HAayKH KaK NpPaKkTUKH COACHUCTBUA B  YNPAaBICHUU
KOH(MIUKTaMH, KaK YEJIOBEKOICHTPUYHOW TEXHOJOTHUH JHUYHOCTHOTO PAa3BUTHS, Kak
KYJIbTYPHO-UCTOPUYECKOIO MEXaHW3Ma KOHCTPYUPOBAHHUS COLMAIBHOIO COTJIACHS.
O6ocHoBaHa Kiaccu(UKAIUS COMMATBHO-TICHXOJIOTHYECKUX (DYHKIMI MOCPETHIYECTBA.
[IpenmoxenHass METONOJOTHS  MOYKET  CHYKUTh  OCHOBOM Uil JAJbHEUIIUX
TICUXOJIOTUYECKUX UCCIEAOBAaHUMN JaHHOTO (DEHOMEHA.

IpakTuyeckas 3HAYMMOCTh paboThI 00ycnoBieHa BO3MOKHOCTBIO
WCIIOJb30BAHUSl TOJIYYEHHBIX JAHHBIX B MPUKIAJAHBIX OOJACTAX, CBA3AHHBIX C
YpETyJIMPOBaHUEM KOH(IMKTHBIX CHTyalldid B PA3IMYHBIX KaTETOPUSAX CIIOPOB.
[IpakTHuecKkyr0 UEHHOCTh MPEACTABISET MCIOJIb30BAHUE BBISBICHHBIX JMYHOCTHBIX
MPEIUKTOPOB I  ONTUMHU3ALMU INOCPEAHUYECKON JIESTEIbHOCTH B  YCIOBHSX
KOH(OJIUKTHOTO  B3aWMOJCWCTBHUS, a  TaKKe  COBEPIICHCTBOBAHUS  MPOTpaMM
npo¢eCcCUOHAIBLHON MOJTOTOBKA MEIWATOPOB, HAIMPABICHHBIX Ha IIEJICHANPABICHHOE
Pa3BHUTHE 3HAYUMBIX WHIUBHUIYATBHO-TICUXOJIOTHIECKUX XapaKTepUCTUK. PazpaboTaHHbie
MPAKTUYECKUE KEUCHl MOTYT BBICTYNAaThb MHCTPYMEHTOM [JIsi M3MEPEHHS IOKa3aTeliei
MPOAYKTHUBHOCTH JESATEIBHOCTH ITOCPEIHUKA B CUTYAIIMU CIIOPA, a TAKXKE MPUMEHATHCS B
00pa30oBaTEeNbHBIX MPOTPAMMaX, IMOCBSAMIEHHBIX HW3YYCHHUIO MEAWAIMM W TEXHOJOTHUU
3¢ HEeKTUBHOM KOMMYHHUKAIIUU B CUTyannu KoHGuKTa. [ToydeHHbIe TaHHBIE MOTYT OBITh
peann30BaHbl B NPAKTUKE MEIMATUBHBIX MPOLIECCOB C LEJIbIO YIYUYLIEHHS IpoLecca
MeJMallii B I1€JIOM Ha OCHOBE MpPEJJI0KEHHOW B pabore Mojenu «IINEKTPOHHBIN

MCOHUATOP», OLICHI/IBaIOH_[eﬁ BO3MOKHYIO COBMCCTUMOCTb MCAHATOPAa U MOTCHIMWAJIBbHBIX
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CTOPOH KOH(DIWKTAa, KOTOPYIO MOXHO HCIIOJIb30BaTh B KOHTEKCTE CyAeOHBIX
pa3OupaTensCTB.

HamexHocTs M JA0CTOBEPHOCTb. Pe3ynbrarhl uHCCIIEIOBaHUSA  SIBJISIIOTCS
JOCTOBEPHBIMA W HAJEKHBIMH BBHJY pPEATU3alUA METOJO0JIOTHYECKH OOOCHOBAHHOTO
OU3aliHa SMIMPUYECKOTO MCCIEIOBAHUSA;, [PUMEHECHUS METOJOB U  METOJUK,
COOTBETCTBYIOIIMX MOPEAMETy, LEJIsIM H  3aJa4aM  HCCJIEAOBAaHHS, HMEIOIINX
CTaTUCTUYECKU TOATBEPKICHHYIO HAJEKHOCTh ICHUXOMETPUYECKUX TMOKA3aTEIECH.
Cratuctudeckasi JJOCTOBEPHOCTh PE3yJIbTaTOB 00ECIIEYMBACTCS JTOCTATOYHBIM 00BEMOM
BHIOODKM M HCIOJIb30BAHUEM COOTBETCTBYIOIIMX IIOCTABJIICHHBIM THUIIOTE3aM H
MOJIYYCHHBIM SMITUPUIECKUM JTAHHBIM CTAaTUCTHYECKHX METOJ0B 0OpabOTKH W aHajIn3a
JAHHBIX.

IHos10:xeHNsl, BBIHOCMMbIE HA 3AIUTY:

l. B KOHTEKCTE KYJbTYPHO-UCTOPUUYECKOTO U UCTOPUKO-3BOITIOLMOHHOTO MOAXO0B

(heHOMEH MOCPEeTHUYECTBA PACKPHIBACTCS KaK YHUKAIbHAS KYJIBTYPHAs TPAKTUKA.

Ee rene3uc mnpexacraBiser myTh TpaHCHOpPMAMH OT WHTYUTUBHBIX (GopM

KOMMYHHUKAaTUBHOTO JeUCTBUS B apXan4ecKux oO1ecTBax

JI0 UHCTUTYLIMOHATU3UPOBAHHOU npogeccuoHaIbHON JEATETBHOCTH

B COBPEMEHHOM  COIIMyYME€ KaK CHCTEMbI  CJIOXHBIX  COLIMOKYJIBTYPHBIX

MOCPETHUYECKHUX JICUCTBHIA.

2. Tlcuxonorudeckas roTOBHOCTb K IOCPEIHUYECKOW JEATEIbHOCTU B CHUTyallUU

YPETyJIMPOBaHUs CHOPOB — A3TO HE COBOKYIMHOCTb HW30JIMPOBAHHBIX KayecCTB,

a cucreMa B3aMMOCBSI3aHHBIX WHIMBU1yaTbHO-TICUXOJIOTUYECKUX

¥ Ipo(heCCHOHANBHBIX ~ XapaKTePUCTHK, JACTEPMUHUPYIOIIAS MPOAYKTHUBHOCTh

JESTEIIBHOCTH TIOCPEHNKAa U olecreyuBaromas Iepexo], OT OTACITbHBIX

IIOCPEIHUYECKUX JEUCTBUM K HHTEIPATMBHOMY COBOKYIIHOMY  JEHCTBHIO,

a B KOHEYHOM  MTOre - K  peajau3aludd  IOJHOUEHHOW  COBMECTHOU

NEeSATETbHOCTU CTOPOH KOH(IJIMKTA.

3. 3HauuMbI{ BKJIaJ B YCHEUIHOCTH JIESITEIBHOCTH MOCPEAHUKA (MEIUaTOpa) BHOCUT

KOMIUIEKC JIMYHOCTHBIX PECYpPCOB, BKIIOYAKOIIMN Pa3BUTbIE IO3UTUBHbBIC

OTHOILIEHHUSI, OPUEHTALIMIO HA JIMYHOCTHBIM POCT, BHICOKYIO caM03((PEKTUBHOCTb,

TOJIEPAHTHOCTh K HEOMPEICIEHHOCTH M PETyJsATOPHYIO THOKOCTh. KputHueckn
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3HAYUMBIM HHCTPYMEHTAJIbHBIM KOMIIOHEHTOM SIBJISIETCS] YCTOMUMBAsI OpUEHTALUS
Ha MHTETPATUBHBIN CTUIIb BEJEHUS IIEPETOBOPOB.

4. JIM4yHOCTHBIE XapaKTEPUCTHKHU, MPEMSATCTBYIOIINE YCHEIIHOMY IOCPEAHUYECTBY,
BKJIIOYAIOT TIOBBIIIEHHYIO MICUXO0()HU3HOIOTHIECKYIO BO30YANMOCTh i OPHEHTAIHIO
Ha JAUCTPUOYTHBHBIN CTHJIb B TEPETOBOPHOM Ipolecce. OTH OCOOEHHOCTH
3aTPYIHSIOT KOHCTPYUPOBAHUE CHCTEMBI NO3UTHUBHBIX IAEHCTBHUN, HEOOXOIUMBIX
IUIS pean3alii MeIUaTUBHON MUCCHUHU.

5. IlpodeccroHanbHOE CTaHOBJIEHHE TOCPEAHMKA XapaKTEPHU3YeTCs OCBOECHHEM
Hepapxu4ecKou CUCTEMBI JEeSATENbHOCTHBIX KaTEeropuii: OTJEIbHOE
MOCPETHUYECKOE JIEHCTBUE, COBOKYIHOE JEHCTBUE, COBMECTHAs JEATEIbHOCTb.
@opMHpPOBAHME OTOM CHUCTEMBI IO3UTUBHBIX COLMOKYJBTYPHBIX JCHCTBHU
OTOCPEZIOBAHO KJIIOYEBBIMH MPO(ECCHOHANBHBIMU  (AKTOpPAaMHU: OCBOECHUEM
CTHEeMATN3UPOBAHHBIX MEIMATUBHBIX TEXHOJOTHI, HAKOIUIEHHEM PE(IEKCUBHOTO
MPAaKTHYECKOTO OMbITa M TpaHchopManueil mpophecCHOHATBHOTO CaMOCO3HAHUS
B COOTBETCTBMM C HOPMaMU U LIEHHOCTSMHU NPO(ECCHH, UYTO B COBOKYIHOCTHU
1 00yCIIOBIMBAET Pa3BUTUE TIOJHOLICHHON NICUXO0JIOTUYECKON TOTOBHOCTH.

6. Cneunduka npodecCHOHANIBHON MO3UMLUM MeAuaTopa 3aJacT NapajoKcalbHbIC
paMKHU JUIsl IPOSIBJIEHUSI CAMOCTOSATEIbHOCTH. BbICOKasi MPOyKTUBHOCTh CBs3aHa
HE C JUPEKTUBHOCTHIO WMJIM JKECTKHM BOJIEBBIM KOHTPOJEM, & CO CIIOCOOHOCTBIO
K I00pOBOJIBLHOM CaMOPETYJISALUN u OIPaHUYECHUIO COOCTBEHHOI
CaMOCTOSITEIbHOCTU B T10JIb3y NPHUHLMIIOB HEWTPAIBHOCTH, HEAMPEKTHUBHOCTU
U acUIUTAllMd UHTEPECOB CTOPOH. Takum 00pa3oM, CHIKEHHE MOBEICHYECKOH
CaMOCTOSITEIBHOCTH B~ KOHTEKCTE MEIMAllMM  BBICTYINAET CHEU(PUUECKUM
npo(eCCHOHANBHBIM MEXaHH3MOM, a HE JHUYHOCTHBIM JEPUIIMTOM H SBIISETCS
MPEAUKTOPOM YCIEIIHOCTH.

7. PaspabotanHas CTPYKTYPHO-BEPOATHOCTHAS MOJIEIb MICUXOJOTUYECKOU
COBMECTUMOCTH MEIMATOpa U CTOPOH KOH(JIMKTA SBJIAETCS IUArHOCTUYECKUM
WHCTPYMEHTOM, TIO3BOJISIOIIMM TPOTHO3UPOBATh MOTEHUIHUAN 3(PPEKTUBHOCTH
MPOLEYpPbl MEIUALIMY B KOHKPETHOM CUTYyallMl HA OCHOBE aHaJIN3a KOHCTEIUIALUN
JMYHOCTHBIX U CUTYaTHBHBIX (DaKTOPOB.

Anpofanus pe3yabTATOB HcCAeAOBaHUsA. TeopeTHueckrue U SMIHMPUYECKUE

pPE3YyJIbTaTbl OAHHOI'0 HCCICAOBAHHA HNOKJIAAbIBAJIMCh Ha 3aCCHAaHUAX Ka(be/:[pm
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MICUXOJIOTUU TMYHOCTH (paKynpTeTa cuxojoruu MI'Y nmenu M.B.EJHOCOBB., a TaKxe
Ha KoH(epeHusx: MexayHapoaHas HayYHas KOH(EpPEHIHs CTYIACHTOB, aCIIUPAHTOB H
MOJI0JIbIX YueHBIX «JIoMoHOCOB-2019» u «JIomoHOCOB-2020» (BBICTYILIEHUE C JOKIAJA0M,
nyOnukanust Te3ucoB); Bropas MeXayHapoaHas MEXIUCIHUILUIMHAPHAS HAYYHO-
npakThyeckass KoHpepenuus —«Menuanusi:  COBPEMEHHOCTb, WHHOBAIIMOHHOCTD,
texHosnoruyHocth (Cankt-IletepOypr, 2020); MexayHaponHas roOuseiiHas HaydyHas
KOH(I)epeHLII/ISIm)OﬁHeMLI COLIMAJIBHOM M SKOHOMMYECKOW IICHXOJIOTMM: HUTOTH U
NEPCIEKTUBBl UCCIIEIOBAaHUIY, MOCBsIIEHHas S50-1eTuio 1adopaTopuu COLMAIBHON U
skoHoMuueckoit nicuxonioruun UIT PAH u 75-neturo akanemnka PAH . KypasneBa
(Mocksa, 2023); MexayHnapoaHas Hay4HO-TIpakTHueckas koHpepenmus «llcuxomorus
JIUYHOCTH: KYJIbTYPHBIE NPAKTUKUA PA3BUTHs IMOTEHLIHAJIA YEIOBEKa» ckBa, 2024);
HayuHo-npakTrueckas KOH(bepeHL[I/ISImTCI/IXOJIOFI/IH W Meauanus: IOyTh K
YPEeryJIHUpPOBAHHUIO CEMEHHBIX KOH(DIUKTOB “kBa, 2025).

CTpykTypa AmccepTaluM: JUcCepTalus COCTOMT W3 BBEJIEHHUSA, JBYX IJIaB,
BBIBOJIOB, 3aKJIFOUEHUS M CIIUCKA JINTEPATYpPhl, BKIIOUYAIOLIEro U3 283 HaMMEHOBAaHMS, U3
HUX 78 — HAa UHOCTpPaHHOM si3bike. OCHOBHOM TEKCT pabOThl U3JI0kKeH Ha 186 cTpanuIax

6e3 nmpuinoxxenuit. Pabora npomoctpupoBana 14 pucynkamu u 24 Ta6J'II/I]_[aMI/I.
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I''TABA 1. DEHOMEH 'PEJIHUYECTBA B KYJIbTYPHO-
MCTOPUYECKOU ITAPAJUTME

1.1. Ilcuxosoruvyeckue 0cOOEHHOCTH (PpeHOMEHA MOCPeIHUYECTBA

deHoMEH MOCPETHNYECTBA «CTap KaKk MUP» M €ro (oKyc — Gpurypa mocpesHuka B
CaMOM HIMPOKOM JHara3oHe: OT MOCPEJHHKA B CAaKPAIbHOM CMBICIIE — MEXAY OOroM u
JIOABMM WIM TIOTYCTOPOHHMM MHPOM M MHPOM JKUBBIX, JO pa3HbIX CHTYyalHH
IIOCPEIHUYECTBA Ha MEXKIIMYHOCTHOM, MEKIPYIIIOBOM U MEKI'OCY1apCTBEHHOM YPOBHSIX
B3aMMO/ICHCTBUS MEXKIY JI0pMU. B ocnennem cinyyae purypa nocpeHIKa HOHUMAETCS
OUYEHb IIMPOKO — OT YEJOBEKA, MPUMHUPSIOLIEIO CTOPOHBI B CEMENHOM KOH(MIUKTE, 10
IUIUIOMATOB, apOUTPOB, TPETEUCKUX CyleH, NpodecCHOHAIbHBIX MeAHaTopoB. B 3TOT
JMAIa30H MOIAJAa0T BCE T€, KOTO B COBPEMEHHOM MHpPE Ha3bIBAIOT IEPETOBOPIIUKAMU,
OpokepaMu, MOBEPEHHBIMHU, MaKjepaMH, AWJIEPaMH, TOPTOBLAMH, YIMOJTHOMOYECHHBIMH,
areHTamH, JUCTPHOBIOTOPAMHU, KOMHCCHOHEPAaMH, IOBEPEHHBIMU JMIAMH, KOYYaMH,
KOHCYJIbTAaHTaMH, U 3TOT MEpEeYeHb MOXHO NPOAOKUTh. IlocpenHukn Moryt ObITh
pPalMOHATILHBIMU POPECCUOHATIAMH, TOCTUTAIOIIUMH [TOCTABJIEHHBIX LI€JIEH, MOT'YT OBITh
UCATNCTaMHU, KOTOPbIE BHIAT CBOIO MUCCHIO B TOM, YTOOBI J€aTh J0OPO U OKa3bIBAThH
MOMOIIIb B Pa3peUIeHUH MPOOIEM, MOTYT OBITh «MOCTaAMM», CBS3BIBAIOIIMMH PA3HBIE MUPHI
U KyJIbTYypbhl, @ MOTYT OBITh «aJBOKaTaMH [bSBOJIa», IIOJbMH, CIIOCOOCTBYIOUIUMHU
OCYILECTBJICHUI) HEUYUCTOIUIOTHBIX 3aMBICIOB WM CKJIOHHBIMA K MAaHMIYJSLHIM U
JABJICHUIO. B TO ke Bpems Bce JIIOAM, C MIIAJIEHYECTBA 10 CAMOW CTApOCTH, MOCTOSHHO
B3aMMOJICUCTBYIOT C (pUTypaMu TOCPEIHUKOB (HAPUMEP, POAUTENH, YUUTEINS), CTPOS
CBOM B3aMMOOTHOUICHUS C OKPYKAIOLIEH CPENOM M APYTMMHU JIIOJbMH, OBIAAECBas C UX
MOMOIIIBIO TIOBEJICHUEM, IO3BOJIIOMUM OBITh 3P (EKTUBHBIM B 3TOM Mupe. Hac Bcex
CONPOBOXKIAIOT 1O JKU3HH (UTYPBl TOCPETHUKOB, KOTOpPBHIE TIOMOTAIOT HaM,
IETEPMUHHUPYIOT ¥ MOTHUBHUPYIOT Hac. TakuM oOpazom, (eHOMEH MOCPEeIHHYECTBA, KaK
COLIMAJIBHBIN IPOLIECC, MHOTOJIMK M CIIOXKEH, a €ro NOHMMAaHHE HEBO3MOXXHO 03 ero
aHaJIM3a KaK IICUXOJIOTUYECKOTO SIBJICHUS.

AHann3 nuTepaTypbl IOKa3bIBa€T, YTO HA CErOAHSIIHMM JEHb HET €IUHOIO
onpezesieHns eHOMEHA IOCPEAHNYECTBA. HaIlpuMep, B 9KOHOMUKE ITOCPETHUYECTBO

OMpeACIACTCA KaK COI[CI\/JICTBI/IC ITPH 3aKIIIOYCHHUN PA3JIMIHBIX CACIIOK MCIKIAY HCCKOJIbKUMU
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ctopoHamu (Ymakos, 2007) wiM Kak OKa3aHUE IOMOILM CTOPOHAM IPU JOCTHKEHUU
COTJIAlllEHUs] WM CIEJIKH, a Takxke B Toproebix omnepanusx (Kysnemos, 2008).
B monutonoruu mocpemHUYECTBO BBICTYyMAaeT Kak ogHa ©3 (GOpM  yIaKUBAHUS
MEXTOCYIapCTBEHHBIX CIIOPOB M Pa3HOTIACHI, KOH(MIMKTOB U BOCHHBIX CTOJKHOBEHUU
C TIOMOIIBIO AWIJIOMAaTHYECKUX CPEJCTB Ha OCHOBE OOOIOJHOTO MOHUMAHHS CHUTYallud
(benmoB u gp., 2003). B ropucnpyaeHnuu 1ojJ MOCPEIHUYECTBOM MOHHMAETCS
NEeSATEIbHOCTD, CBSI3aHHAS C IBYMS CHOPAIIMMHU WA BPAXAYIOIMIUMHU CTOPOHAMH C 1IEJIbIO
ux npumupenus (Edpemona, 2000). B ncuxomormm mbl obpammaemcs K ¢GEeHOMEHY
MOCPETHUYECTBA B KOHTEKCTE CHTyallud KOHQIMKTHOTO B3aWUMOACHCTBUS M HX
nanpHeiero yperyiaupoanus (I'pumnna, 1992). B takoM MOHUMaHHM «IIOCPEIHUK
Yamie BCEro TEPMHUHOJIOIMYECKU OTOXIECTBISETCS C MOHSITHEM «MEAHATOpP», KaK 3TO
OPUHATO B 3alaJHBIX, B YaCTHOCTH, AHIJIMMUCKUX U (PpaHIly3CKMX HMCTOYHHKAX. B
OkcopACKOM ciI0Bape mocpeanndecTso (anmr. mediation') moHMMaeTcs Kak IONMBITKA
PEIIATh POOJIEMy MEXKIy JABYMs WK O0Jee JI0AbMU, TPyIIaMi, KOTOPhIE HE COTIIACHBI
Ipyr C JAPYroM, MyTE€M pa3roBopa ¢ HUMHU M TMOMNBITOK HAWTH TO, C Y€M BCE MOTYT
cornmacutbest (Oxford Learner's Dictionaries, 2023). B BombmioMm mncuxoorudeckomM
CJIOBape MEAMATOpP OMNPEIEISAETCS KaK <JIMIO, BBICTYIAIOUIEE MMOCPEIHUKOM B CIIOPE,
KOH(IMKTE, IEPEroBOpax, nepeaaue 4ero-iudom» yeHko, Memepsikos, 2003). Ucxoas
W3 TIPEJCTABJICHHBIX OINPEICICHUN MOXHO TOJjaratb, 4Tto (EHOMEH MOCPEIHHYECTBA
OTHOCUTCSI K YHCIy CIIO)KHBIX TIOHSATUH, TIOJBEPTAIONINXCA MHOXKECTBCHHBIM
WHTEPIPETAIUSAM U TOJKOBAHUSAM C TTO3UIIUN PA3TMYHBIX MTPAKTUIECKUX cPep.

OpnHako, HECMOTps Ha  /HIECTBEHHOE KOJIMYECTBO MCCIEJOBAaHUM B pamKax
AHTPOIOJIOTUH, COLUOJIOTHH, KOH(MIMKTOJIOTHH, COIIUATLHOW NICUXOJIOTHHU U APYTHUX HAYK,
IICUXOJIOTUYECKAsl CYIIIHOCTh MTOCPEHUYECTBA pa3padoTaHa HexocTaTtoyHo. [lo cux mop
HE CYLIECTBYET OOIIEro TMpeACTABIEHUS O TOM, KAKOM METOAOJIOTUHU JIydlle
MPUACPKUBATHLCS TPU €70 OMTUCAHUH, YTO BEACT K TEPMHUHOIOTHIECKON HEOTHO3HAYHOCTH
ero kitoueBbix acrnekToB (JIaBpoma, JlaBpos, 2013). Bo3moxkHO, mpu4YrHa B TOM, YTO
npogeccroHalbl B 3TOM 00JaCTH B MEPBYIO OUEPEb CTPEMSITCS K MOMCKY IMPAKTUYECKUX
MOJIXOJIOB K YPETYIUPOBAHUIO KOH(MIUKTOB («KakK 3 (eKTUBHO IocpetHn4aThy»). O0 aTom

CBUACTCILCTBYCT YCTOABHICCCA  CIIOBAPHOC  OMPCACIICHUC  TMOCPCAHHMYCCTBA  KaK

"B 3apy6€)KHBIX HCTOYHHUKAX TCPMUHOJOTHUYCCKU HCET Pa3ACICHUA MCIKAY JIMOHATHAMU
(IMOCPCAHUYCCTBA» U «KMCIHUALIU).
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LIEJICHAIIPABICHHOI'O0 BMEIIATEIbCTBA HEUTPAIbHON TPETHEW CTOPOHBI ISl COACUCTBHUSA
KOMMYHUKanuu win paspemennto criopa (Wall, 1981; Ammaxsepnoa, 2012; CmoHr,
Aizenxapt, 2009). HamHOro meHbllle BHUMAHUS YIEISETCS PACCMOTPEHUIO JTaHHOTO
(dheHoMeHa KaK OJTHOTO U3 0a30BBIX KYJbTYPHO-TICHXOJIOTHYECKIX MEXaHU3MOB Pa3BUTHS
gyenoBeka W ooOmecTBa. IMEHHO 3TOT MOAXOJ MOXKET JaTh OTBET HAa BOMPOCHL: MOYEMY
BOOOIIE BO3MOXKHO IIOCPEAHMYECTBO, B UYEM €ro CMBICIbI U KaKoBa €ro poijib B
TpaHchOpMaly JTUYHOCTH W OTHOIICHWH, B CTAHOBIIEHUU YEIIOBEYECKOTO B YEIIOBEKE
(ConparoBa, Betnunckas, 2025).

B cBoro ouepenp, mnpu oOpamieHUHM K HTUMOJIOTHU TOHSITHUS «IIOCPEIHUK)
(mocpemHUIIa/IOCPeTHUUYECTBO) B ciioBape B.1. Jlans packpbIBaeTcs €ro CMBICIOBOE SIAPO:
«IOCpenn», «IEePEeJaTOYHOE, COIJIACYIOLIEE 3BEHO», «CPEICTBO [UIsl Neperayd u
coobmenus» ([amb, 1978, ¢.351). Dra ceMaHTHKa «CEPEIUHHOCTH» M «CPEACTBa» (Cp.
anen. mediation, wem. Vermittlung, ¢p. médiation) sBIsSeTCS YHUBEpPCATBHOW IS
MOHMMAaHUSl paccMaTpuBaeMoro (GeHoMeHa B pa3HBIX KylbTypax. Takum o0Opazom,
3HAYEHUE OIOCPEACTBOBAHUS CIY’)KUT OTIPABHOM TOUYKOM JuIs aHanu3a (peHoMeHa
MOCPEAHUYECTBA B paMKaxX KyJbTypHo-uctropudeckoro (JI.C. Boirorckuii, A.H. JIeoHThEB,
A.P. Jlypus) u ucropuko-3BomonuoHHoro (A.I'. AcmonoB) nmoaxonos. Kak ormeuan
B.I1. 3uH4eHKO, «IIOCPETHUYECTBO», KIIOCPEIHUK» U «MEIUATOP» — LIEHTPAJIbHbIE, HO HE
IpOpabOTaHHbIE MOHATHS KyJIbTYPHO-UCTOPUUYECKON mcuxosioruu (3uHueHko, 2018, c.
290). B ee pamkax NOCPEIHUYECTBO IMpEJiaraercsi paccMaTpuBaTh HE TOJIBKO Kak
paspelieHue crnopa CTOPOH, HO M B KAaueCTBE COLMOKYJIbTYPHOW IPAKTHUKH,
OIIOCPEICTBYIOLIEH B LIEJIOM MX JI€ATEIbHOCTh U Pa3BUTHE, a TAKKE aHTPOIIOJIOIMYECKON
KOHCTAHTBI, MpeAnojararoimeid B JaHHOM CiIy4yae€ HE CTaTUYHbIA, B OTHOCHUTEIHHO
HEM3MEHHOM BH/JIE CYLIECTBYIOUIMII MEXaHU3M, a OJMH U3 (PyHIaMEHTaIbHBIX CIIOCOOOB
YeJIOBEYECKOro B3auMozaencTBus. OH cO3/1aeT MPOCTPAHCTBO JUIsl JUAJIOra Ha YpOBHE
JUYHOCTH, TPYIIIbl, COLMAIBHBIX HMHCTUTYTOB. [IpakTuka mocpenHHYecTBa BBICTYIAET

OJIHUM U3 (pakTOpOB MUPHOTO pa3zBuTus yesnoBeuecTBa (CosngaToBa,  TiHMHCKas, 2025).

1.1.1. Obpa3zvl nocpednuxa 6 ucmopuu Kyibmypol

PaccmatpuBas eHOMEH MOCpPETHNYECTBA B KOHTEKCTE KYJIbTYPHO-UCTOPHUYECKOM
napagurMbl, MEPBOHAYAIBHO CIEAYEeT OOPAaTUTHCS K HCCISAOBAHHUIO SIPKUX OOpPa30oB
MOCPEIHNKA, KOTOPbIe (PMKCUPYIOTCS HE TOJBKO B CO3HAHUH JIIOJCH, HO M B apXeTumax

KOJIJICKTUBHOI'O 6eCCO3HaTCJ'H>HOFO, KOTOPBIC BBIPAXKAIOTCA UYCPC3 KATCrOpHH 3HAKOB,
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CUMBOJIOB, MOJI€JIEll MBIIUIEHUS U NoBeneHusd. MHbIMU cioBamu, oOpa3bl OCPEIHUKOB
MOXXHO BCTPETUTh KaK HAa CTPAHULIAX HCTOPHM, TaK M IIPU PACCMOTPEHUM ACIEKTOB,
CBSI3aHHBIX C pENUrued, MHUQOJIOTHEH, JIUTEPATYpPHBIMH W  XYyJ0KECTBEHHBIMU
IIPOU3BEICHUSMMU.

Cuuraercs, yTto OOpalleHHEe K TPETbel HEWTpPaJIbHONM CTOPOHE, HAaJEJIEHHOU
aBTOPUTETOM MJIM 0COOO0N KOMIIETEHTHOCTBIO HE SABJIETCSA U300PETEHUEM, (MBLIUMCS
B Hame BpeMs. HampoTuB, B HCTOpHMM NIOCPEIHHMK 4YacTO BBICTYIIA€T B Pa3JIMYHBIX
o0nmuuusax, Hampumep, B o0Opa3ax >KpeloB, KYIOB, IpaBUTENEH, IMEPEBOIINKOB,
TOJIMauel, MyIpeLiOB, IIaMaHoB U Apyrux. OQHaKO poJib TPETHEN CTOPOHBI MOIJIA UIPATh
HE TOJIBKO «MAaTEPUAIIBHO OCSA3aEMBbIE» MHCTAHLUH, JIFOJH, COMAIbHBIE HUHCTUTYTBI, HO U
MHCTaHIUU UJI€aIbHbIE KHEOCS3aeMbIE», TpaHCLeHAeHTalIbHbIe: bor uinun O6oru (I1Iuxupes,
2004, c.33).

MHOXECTBO TPHUMEPOB TOCPEIHUYECKOW JEATEIHbHOCTH COJIEPKUT B cebe
mudomnorus pesneit [ perun, moBecTByomas 0 GaHTACTUIECKUX UCTOPHSIX COTBOPCHHS
Mupa, JesTHUSIX 00KecTB W repoeB. Hampumep, B kauecTBe ApKoro oOpasza moCpeIHUKa
BBICTyHaeT apeBHerpeueckuii 6or I'epmec — cbra 3eBca u ropHoit HUM$BI Maiiu. ['epmec
SIBIISIETCS] IOKPOBUTEIIEM ITyTEH U IMYyTHUKOB, @ TAK)KE TOPTOBBIX OTHOIICHUN U MPHOBLIH.
Ero Taxxe onmuchiBaloT Kak Oora KpacHOpE4YHMs M OJHOBPEMEHHO C TEM — XMTPOCTH U
oomana. B mudonorun Jlpesneit I'peruu ['epmeca warne Bcero OJUIETBOPSIOT Kak
MOCTaHHWKAa OOTrOB, a TaKK€ OH YacTO BBICTYNMAET B KAayeCTBE MOCPEIHUKA MEXIY
OnumnoM u moasMu. I'epmec Taxxe 00J1a1an BO3MOKHOCTBIO TOCEIATh 3arpOOHBI MUP
Y CONPOBOXIATh B KAYECTBE ITOCPEAHMKA Ay ymenmux. Mms 'epmeca MoxxHO yBUIETH
B «Mimane» I'omepa, T1e OH ONMCHIBACTCS KaK COBETHUK U NMPOBOAHUK TPOSHCKOTO LAps
ITpnama (Kyn, 2021).

B kagectBe npyroro nmpumepa MocpeJHUKa MEKIy OOroM U JIIOAbMH, BBICTYNAET
obpa3 HNocuda-eruntsnnna — nepcoHax «[IaTukamxus», cblH OMOIEiCKOro mpaoTna
HakoBa. bmaromapsi cBoeMy napy HCTOJKOBBIBATH 4ykue CHbI, Mocud mnpemckaszan
dapaoHy, 4TO Yepe3 CeMb JIET NpOIBeTaHus, Erumer oXugaeT CHWIBHEWIIWN TOJIOJ,
Mo3TOMY HeoOxoaumo 3amacath eny. CoH okazacs mpaBjoi, U Bce kutenu Erunra Obumn
CIaceHbl, MOTOMY 4YTO (hapaoH MOBEPHJ B mpejackazanue u cuenan HMocuda Benmukum
pykoBoauteneM. B atom 6ubneiickoM pacckase MOKHO yBUAETh, Kak Mocug BrICTymaeT B

Ka4eCTBE MOCPEIHNKA, C OHOU CTOPOHBI, MEXAY borom u HapooM, a ¢ IPyrom CTOPOHHI,
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KaK [MOCPEIHUK MEXy MUPOM CHOB U JIEHCTBUTENBHOCTBIO. B KauecTBe CX0KeEro npumepa
nocpeHnka Mexay borom m Hapomom, 6e3ycinoBHO siBIsieTcs (urypa mpopoka Morre
(Mouwuces) (Acmoios, 2002).

Crout Takxke 0oOpaTUTh BHHMAaHHE Ha TPETHEr0 €BPEHCKOIro Laps, MpaBUTEIS
N3pannsckoro napcra — ConoMoHa. Ero yacTo oJIMLIETBOPSIIOT € MyAPBIM IIPABUTENIEM,
KOTOPBI MPUHUMAJ HEOpAMHAPHbIE PELUIEHUS B CIOKHBbIX cuTyauusax (I'pummuna, 2021).
Tax, «ConoMOHOBO pelIeHUE» SBISETCS KPbUIAThIM BblpaskeHneM. CoriaacHo Oubieiickum
UCTOYHUKAM, apb COJIOMOH 4acTO BBICTYIIAJ B KAYECTBE IMOCPEIHUKA MEXKTY JIFOJIbMHU, BO
MHOTHUX CITy4ast Opaj Ha ce0s pOJIb CyIbH.

[Ipn oOpameHun kK uciamy cCJieayeT pacCMOTPETh MHTEPECHBIM MpUMEpP SPKOi
MOCPEIHUYECKON JleaTenbHOCTH Npopoka Myxammena. CoriacHo JIpeBHEMY NPEaHUIO,
OH TIOMOT YPETyJIUpPOBaTh KOH(QIHUKT IPHU CTPOUTEIHCTBE PEITUTHO3HON CBATHIHU — Kaaosr.
Crenst Kaaba cuipHO MOCTpagamy mocie nokapa u Obio HE0OX0IMMO IMOCTPOUTH HOBOE
3J1aHUE, A TAKXKE BEPHYTh YEPHBIM KaMEHb, NMPEACTABISIOIIMN CHUMBOJ Bepbl. [locie
BOCCTAHOBJICHHUSI CBATBIHU HYXKHO OBIJIO MPHHATH PEIICHHE, KTO BO3BMET Ha ceOs 3Ty
3HAYMMYI0 MHUCCHIO, OJJHAKO CTAPEUILIMHBI IUIEMEH HE CMOIJIA Cpa3y JOTOBOPUTHCS, YTO
TIOBJIEKJIO 32 COOOM Cepbe3HBIN KOHPIUKT Mex Ty HUMH. HecKombKo JTHEH OHU MBITAIHChH
HalTU c1oco0, Kak MOCTYNHUTh, OAUH U3 HUX IPEJIOKUI: «IIEPBbII BOIIEIIIMM B Xpam
4yepes3 ero BopoTa paccyaut ux crnop». [Ipopoxk Myxammen okasayicst HEPBbIM, KTO BOLIEI
B Kaab. Ilocne pacckasa cTtapeillivH O BO3HUKILIEH MPOOJIeMe OH PEIIMI B3SATh IUIAll U
MIOJIOXKUJI Ha €T0 CEPEAMHY YEPHBIM KaMeHb, I1OCIIE€ YETO MOIIPOCUII CTAPEHIIIMH B3SAThCS 32
Kpas Iulalla, HOJHATh €ro U yCTAHOBUTh HAa MecTo. JlaHHBIA MpUMEpP WIUTFOCTPUPYET HE
TOJIBKO MyApPOCTh Myxammesna, HO M MOTPSACAIOIIME CIOCOOHOCTH B pa3pelieHUH
KOH(JIMKTHON CUTyanuu HanOoJiee BHITOJHBIM CIIOCOOOM I BCEX CTOPOH BO3HHKIIIETO
koH(pmukTa ([{aBeiaenko, 2009).

IIpumepsl mocpenHMYECTBa MBI 4acTO BCTPEYAaeM B CKa3Kax HApOJOB MHpa H
XyZ0XKECTBEHHOH nnreparype. Bo MHOTOM Onarogapsi ckaszkaM B A€TCTBE (POPMHUPYIOTCS
00pa3bl TepoeB W MEPCOHAKEH, KOTOPHIE COMPOBOXKAAIOT YEIOBEKA YXKE BO B3POCIOU
*u3HU. B Tpynax B. Ilpomnma packpbiBaercs Tema CKAa304HBIX ITOMOIIHHMKOB, KOTOpPBIE
Yale BCEro COCTABIIAIOT €AUHYIO IPYIILY IEPCOHAKEN, HECMOTPSI Ha pa3IM4YHbIC UCTOPHUH,
TaK, K HUIM MOYKHO OTHECTH HEOIYyIIEBJIEHHbIE NPEIMETHI, B YACTHOCTU KOBEP-CAMOJIET,

Wi cka3o4uHbIX KUBOTHBIX ([Iporm, 2022). Hanpumep, oOparmiasich K HAPOJAHON CKa3Ke
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«/BaH-1ITapeBUY U CEPBIN BOJIK», MOKHO YBHJIETh APKUI 00pa3 MOCpEeTHUKA U TIOMOIIHUKA
B MEPCOHAXE BOJKA. B 3TOil CKa3Ke BOJK BBICTYMAET KaK JOOPBIM CKA30YHBIA MEPCOHAX,
oOmagarommii BomeOHbIMA criocoOHOCTSAMH. biaronmapst ero momomu lBaH-napeBud
cmor HaWtu Xap-ntuny u B naneHenmeM cnactu Eneny Ilpekpacnyro. B xauectse
JPyroro npuMepa cKa3ouHoro MOCPEIHUKA MOKHO paccCMOTpeTh nepcoHax «baodbi-Aruy,
KOTOpBII Yalle BCEro OJULETBOPSAETCS € HeraTuBHOW cropoHbl. OpHako, baba-fra
IIEPCOHAX OYEHb MHOTOJIMKHMM M CIOXKHBIM, €CIU IPOAHAIM3UPOBATH €€ C PAa3HBIX
B3rs710B. B. Ilponn nuier, 4to B oOpsaax MHULMALMU Y IPEBHUX CIABSH OHA Mrpaja
BECOMYIO POJIb: BO-IIEPBBIX, IOTOMY YTO BBICTYIIAJIa KIIPOBOJHUKOM» B apcTBO Komes, a
BO-BTOpBIX, baba-fIra mpoBoauna UCHOBITAHUS JPYrMM [I€pCOHA)KaM, KOIJa OHHU
OKa3bIBAIMCH psiioM ¢ ee uyno-nomom (IIpomm, 2022). Tak, Hampumep, B CKazke O
«apeBHe-narymke», baba-fra pacckaspiBaer o TaiiHe, KOTOpas momMoxeT youts Komes
6eccmeptHOro. MiMenHo 6marogaps ee momomu VBaH-1apeBHY CMOT HCIIPABHUThH OMIMOKU
u ocBoOouTh napeBHy (bparyxuna, 2021). Xouercs 106aBUTh, 4TO HAa caMOM Jiesie 00pa3
ba6pi-Srn sBisiercss ropa3go Oojee 3HAUYMMBIM, €CIM pPacCMaTpPHBAaTh €r0 B TPU3ME
CIIaBIHCKOM KyJbTYpbl. B Hell mpeacTaBieH yrpaueHHbIN 00pa3 « AruHm» — obpa3 cBeTaon
borunu, myapoil u goOpoi KEHIIMHBI, YKa3bIBAIOLIMN NMpaBUIIbHBIA MyTh. B pycckux
cka3kax baba-fra yacto oauIETBOPSAETCS IUIOXHM» IEPCOHAKEM, KOTOPbII HaBEUBAET
JIeTcKkue cTpaxu. Torga Kak B CIHaBSHCKOM wMudonoruu SAruHS — 3TO IKCHIIHUHA
HEBEPOSITHOM KPAacOThl, YMyApPEHHAas BEIMKUMU 3HAHUAMU Ben, ¢ 00JIbIINMM KU3HEHHBIM
ONBITOM M MAaru4ecKuMu crnocoOHocTsMU. Ho naxe mpu pa3iavyHbIX TPAaKTOBKax M
MHTEpPIpPETausaX B KyJIbType ee 00pa3 HalpsIMyIO CBSI3aH C POJIbIO TOCPEIHUKA.

B kaudectBe npyroro mpumepa BbICTyHaeT NpousBeacHue «MajeHbKUN NPUHID
Amnryana ne Cent-Ox3toniepu. B cka3ke onucana ¢purypa MajieHbKOro NpuUHIAa — UICTOPUS
IOHOI'O MaJlbYuKa, IIyTEHIECTBYIOIIEr0o 10 BceleHHOW. OJIHAKO OH HE MpOCTO
MyTENIECTBYET, a MIIET OTBETHl HA BEYHBIE BOIPOCHI O CYTH JIIOOBH, APYKOE, CMBICIE
ObITHs. MOXXHO YBHIIETh, YTO B CKa3Ke MPEACTABICHO JBa MHUpA: B3POCIBIX U JETEH.
ManeHbpKuil NPHHI KaK pa3 U BBICTYNAET B KAa4eCTBE MOCPEIHUKA MEXKIY «Pa3HBIMU
MHPaMH JIIOJIEW», UCCIIEYS HE TOJIBKO OKPYKAaIOIUK MUP, HO ¥ CBOIO JIMYHOCTH BO BpEMs
cBoero nyremecTBusa. Ha cBoeM IyTM MaJIeHbKHMM IIPUHI[ BCTPEYAECT «CTPAHHBIX
B3pPOCIBIX» TOHSATH KOTOPBIX €My OdYeHb Tshkeno. HecMoTps Ha TOT (axT, 4TO aBTOP

HAJEJIsJl Teposi HEBEPOATHON MYyAPOCTBIO, OH BCE )K€ OCTAaeTCs peOEHKOM, KOTOpPHIN HE
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3HAKOM C MHOIMMH BelllaMU. J[aHHOE NpPOM3BENEHUE COAECPKUT B ceOE MHOXKECTBO
MeTadop U aUIEropHid, aBTOP MOAHUMAET OYSHb BaKHBIE BOIPOCHI, KOTOPHIE BOILUIOIICHBI
yepes3 MyTelIeCTBUE MaJIEHbKOT0 IpUHIA BO BeelieHHOoH (CenT-Ok3tonepu, 2021).

B xomemun «Kenuts6a» H.B. ['oromns B o0pasze sSipKkoro mocpegHuKa BHICTyHAeT
nepcoHax cBaxu. @eksna lIBaHOBHA 3HAKOMUT OJIMHOKHUX MY’KUMH U KEHUIUH, YTOObI OHU
CMOTIJIM CO3/1aTh ceMbto. OTHAKO MpU JAETAIBHOM PACCMOTPEHUH 00pa3a MOKHO YBU/IETD,
yTo Pekna VIBaHOBHA BBICTYIIA€T KAaK XUTPHIM U HE OYEHb YECTHBIM I'€poH, IJIs HEe HE
COCTaBJIIET TPyJa INPUYKpacuTh 0o0pa3bl )KEHMXOB M HEBECT, OOpaTHBIIMXCSA K HEH 3a
IIOMOIIIBIO B CBATOBCTBE. E€ HECKOJIBKO pa3 yJIM4aiu BO JDKH, OJHAKO OHA HE Tepsyach, a
HAIPOTHB MOTJIA B IOBOJIBHO SIPKOM U KECTKOH (hOpMe OTBETHTH OOMTUUKY U C JIETKOCTHIO
BBIUTH W3 TPYAHOW CHUTyallMHM, HpOsSBUB THOKOCTh B noBeaeHuH. HecMoTps Ha
IIPUCYTCTBUE HETATHBHBIX YEPT B €€ MOPTPETE, MOKHO OJHO3HAYHO CKa3aTb, 4TO B
komenuu «KeHutb0a» oHa 4acTo BhICTyIAET ¢ mo3uuuu nocpeanuka (I'orons, 2010). B
npyrom npousBeaeHun H.B. Toronms «MeprBble nymm» B KadecTBE ITOCPEIHMKA
BoicTynaeT [laBen MBanoBuu YuumkoB. M3BecTHO, 4TO OH myremecTByeT o Poccun ¢
LIEJIBIO ITOKYIIKU TAK Ha3bIBAEMBIX «MEPTBBIX IyLD» — 3TO KPECThSHE, KOTOPHIE YMEPJIIU, HO
MO0 JOKYMEHTaM eIIe YHCIATCS KakK >KUBBIE Tpaxkiane. UYW4WKOB ymen ObICTpO
OYapOBBIBATH OKPYKAIOLIMX CBOMM IIOBEIEHHUEM, pacIioiaraTb cCOOECEIHUKOB K cele.
Byay4n OpIBIIMM YMHOBHUKOM, OH OBLI XOPOIIIO OCBEJOMJICH B TOCYAAPCTBEHHBIX JENIaX,
YTO IIO3BOJIJIO €My YCIICIIHO IOKYIIaTh «MEPTBBIE AYLIN» KPECTbSH y IOMEIIUKOB,
KOTOPBIM, KOHEYHO, OBLIO BBITOJHO HM30aBUTHCA OT HUX, YTOOBI HE IJIATHTH HAJIOTH.
besycnoBHo, UNUMKOB MMeN M COOCTBEHHYIO BBITOAY, OH TNIAHUPOBAN 3AJI0KHUThH YU B
OTIEKYHCKHUH COBET, YTOOBI MOJTYYUTh ACHE)KHOE Bo3HarpaxaeHue. Tak, [Taen BanoBuu
JEMOHCTPUPYET IPEKPACHYIO KOMMEPUYECKYIO GKHIIKY», BBIIIOJHSS IIPYU 3TOM TOPTrOBYIO U
IIPEeANPUHUMATENBCKYIO AESITEbHOCTh B KauecTBe nocpeanuka (I'oross, 2010).

Takum 00pa3om, MBI MOXEM YBUIETh, HACKOJIBKO pa3HOOOpa3Ha MPEACTaBISAETCS
MOCpEeIHNYECKasl JAEATEeIbHOCTh B 00pa3ax KyJIbTyphl. YXe C pPaHHEro JeTCTBa
(dbopmMupyroTcs npeacTaBieHuss 006 00pase MocpeHuKa, KaKk ITOMOITHUKA U TPUMHPHUTEIS
B pa3pellCHWH TPYAHBIX CHUTYallMd, OH TaK)XE€ MOJXKET BBICTYyIaTh KaK HEKOTOPOE
CBA3YIOILIEE 3BEHO B PA3IMYHOM poOAE AeATeNbHOCTH. [Ipym 3TOM, BaXXHO OTMETUTH, YTO
00pa3 MocpeTHUKA OTIMYAETCS BHICOKOH MHOTOJIMKOCTBIO U TIPECTABISAET 3HAYNTEIbHBIN

HUHTCPCC OJId pa3JIMIHbIX BUAOB aHAJIN3a. C OZ[HOI71 CTOPOHBI, OH I[CﬁCTBPITCJ'H)HO BKJIFOYACT
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B c€0sI IPEACTABIIEHUS O «JI0OPBIX» U IIOJOKUTENBHBIX» T€POSIX — IEPCOHANKAX, KOTOPBIE
HepenKo OepyT Ha ceOsl coUalbHbIE POJIM «IIOMOIIHUKOBY». C Opyroil CTOPOHBI, pOJib
MOCPETHNKA MOXET OBITh CBsi3aHa C O0pa3aMy MaHMITYJIATOPOB, JEHCTBYIOUIMX PpaiH

JOCTHIKXCHUA COOCTBEHHBIX HUHTCPECOB U ueﬂeﬁ.

1.1.2. Deontoyusi nocpedHuwecmea: OmM UHMYUMUBHBIX OeUCMEUll K

CUCMEMHBIM KYJIbMYPHbIM NPAKMUKAM

[TocpenHUYECTBO MMPOKO UCIOJIB3YETCA B paMKaX COBPEMEHHOM >KM3HHU, OJJHAKO
€ro MCTOKH, KaK M J00oro (heHoMeHa, 0€3yCIOBHO, JI€KaT B HCTOPUIECKOM KOHTEKCTE.
N3BecTHO, 4TO yXe B NEPBOOBITHOOOIIMHHOM CTpPOE, MOSIBISIETCS HEOOXOIUMOCTh
yCTaHaBJIMBaTh YKOHOMHMUYECKHE OTHOILECHUS 4Yepe3 JIPYrux JIULI. ayecTBE IpUMeEpa
MO>KHO NPUBECTU JIPEBHENIINI 00ps «IO0TIa4a», KOTOPbIA OBl pacpOCTPAHEH BIUIOThH
no XX Beka cpeau uHaenneB CeBepHo AMepHKH, NMOAPOOHO ONUCAHHBIM B TpyAax
dpanmysckoro 3tHorpada m commornora Mapcens Mocca (Mocc, 1996). OGpsia Obut
YacTbl0 KYJBTYpbl CEBEPOAMEPUKAHCKUX MHJACHULIEB M 3aKIIOYAJICS B IPOBEIECHUU
B3aMMHOTr0 0OMEHa JJapaMH MEX/1y IIJIEMEHAMU: OHO IIJIEMS IPENOIHOCHIIO J1ap APyromy,
KOTOpO€E 0TBe4aJIo 00Jiee CYIECTBEHHBIM NToAapKoM. B cBoro ouepeb, 0TKa3 OT 1apa Obll
HenpuemiieM. B TaHHOM KOHTEKcTe oOpsi «IoTiada» BBICTYNAET B Ka4eCTBE IpHUMEpa
MIOCTPOEHHUS] COLMAJIbHBIX CBSI3€M MEXAYy IUIEMEHAMHM, KOTOpPBIA OCHOBBIBAJICS Ha
NPUHLUIIE TOBapooOopoTa. B kadecTBe TpeThUX JIHII, Yalle BCETO, BHICTYNAIN POJOBBIE
CTapeWIIMHBI UM OoraThle MHAEHIBI, KOTOpPBIE POBOIMIN 00psia ooOMeHa (MuxailieHko,
2013).

[lepBble 3a70KyMEHTHpOBaHHbIE (DOPMBI IOCPEIHUYECTBA IOKA3bIBAIOT, YTO
MIOCPEIHUYECTBO OBUIO YACTBIO IIEPETOBOPHOTO MPOLiEcca U OBLIO CBA3aHO C COLIUAIBHO-
SKOHOMMYECKUMH OTHOLIEHUsIMU. VccnenoBaTenn oOHapy WM NPUMEPHI TaHHBIX (GOopM
B3aUMOJICHCTBUS Ha [THBIX TAOJMYKaX LIIYMEPCKOM IUBUIIM3ALMU, BO3PACT KOTOPBIX
5—6 ThICcSY NeT. B 4aCTHOCTH, OMUCHIBAIOTCS] CUTYAIlMH, KOT/Ia MPaBUTENIb Opai Ha ceOst
POJIb IOCPEIHUKA U MTPENOTBPAILAI BOMHBI TOCPEICTBOM JIOTOBOPEHHOCTEN B 36MEJIbHBIX
koHuukTax (Kramer, 1963).

Takum  oOpa3oM, yXe TMpU [EPBOOBITHOOOIIMHHOM CTpO€  BO3HHUKIA
HEOOXOMMOCTh YCTaHaBJIMBaTh SKOHOMHUYECKHE OTHOILIEHUS Yepe3 IOCPEIHUKOB.
CuuTaercs, 4To TOProBO€ NOCPEIHUYECTBO — OJJHA U3 APEBHEUIINX (DOPM HIKOHOMHUYECKON

NesTeTbHOCTH, CBSI3bIBaBIIAs OTpedutene ¢ npousBoautensimu onar (dacrosa, 2014).
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Hampumep, B JIpeBHeM Erunte nmocpegHM4ecTBO MNPOSBISIOCH B CUTyalMsX oOMeHa
OpPOAYKTaMU TpyJda Mexay MacTtepamMu M 3emienensuamu. IlocpenHuuecTtBo
CYILLIECTBOBAJO W AKTUBHO pPa3BUBAJIOCh B pPETHOHAX € IMpeoljaJaHueM TOProBBIX
OTHOILLIEHUM, TakuX Kak OuHukuiickas nuBuinusainus u Jpesunii Bapuiion (KoxxeBHUKOB,
2012). AxTHBHOE pa3BUTHE NOCPEAHUYECTBA HAIIPSMYIO CBS3aHO C Pa3BUTUEM MOPCKOMU
TOPrOBIM KaK BaXHOH (OPMBI KOMMYHHUKAIIMM MEXIy pPa3sHBIMH TOCYIapCTBaMHU.
N3BecTHO, 4YTO pa3BUTHE MOPCKOM TOpProBid BO BpemeHa JIpesHen ['penun
CIIOCOOCTBOBAJIO POCTY A0X0A0B A(UHCKOrO rocy1apcTBa, KOTOPOE B3UMAJIO MOLUIMHY
C MOJYYEHHBIX WJIM OTIPABJIECHHBIX TOBAapPOB — TAK HA3bIBAEMbIE «PBIHOYHBIE COOPBI».
VYBenuueHune IeHEeKHOro o00poTa, a TAKXKE pa3BUTHE BATIOTHBIX U KPEAUTHBIX ONepaluii
IpUBENIM K TMOSBICHUIO MHCTUTyTa «MeHsam» (PacrtoBa, 2014), BblcTynarommx
MOCPEIHUKAMU MEXIY TOPrOBBIMU MTAPTHEPAMHU.

Kpome Toro, ncropus [pesnen I'penyuu npumMeuarenpbHa TeM, YTO, HECMOTPS Ha
MHOTOYHUCIIEHHBIE BOEHHBIE KOH(IHMKTHI, JApPEBHErpedecKkoe OOIIECTBO COXPAHSIO
CTpPEMJIEHUE K MUPHBIM OTHOUIEHUSIM M COJMAAPHOCTH. MHOKECTBO JAPEBHETPEUECKHUX
¢unocooB U3yydanau KyJbTypy IEPErOBOPOB U B IIEJIOM KOMMYHHUKALUIO MEXTY JIFOJIbMU.
Ocoboe BHMManue B paboTax, mocBsmieHHbIX COKpaTy, yIensieTcs METONy BEACHUs
CIIOPOB — MAaWEBTHKH, NPEJCTABISIONICH COOOW IMOWCK HWCTHHBI B (popme nuanora
MIOCPEJCTBOM JIOTUYECKU M IOCIIEIOBATENBHO BBICTPOEHHBIX BOIPOCOB. OHAKO METOJ
MaHEeBTHKH MOXKET pacCMaTpUBATHCS HE TOJNBKO B (JOpME AHanora, HO M Kak IOJHJIOT, B
KOTOPOM TPEThsl CTOPOHA MOXKET BBICTYIUTh B KaUE€CTBE IOCPEIHUKA, COAEUCTBYIOIIETO
JIByM CTOPOHAM B IOMCKE BEPHOIO IIyTH pa3pelIeHUs CIOXKHOW cuTyauuu. B Tpymax
[InaToHa OAMH U3 TJIABHBIX METOJOB IIO3HAHUS BBICTYIAET JUAIEKTUKA, KOTOPYIO MOXKHO
OIPEJENINTh KaK «II0O3HAHUE CYIIIHOCTH CaMuX Bellei». B 3ToM cMbiciie yperynupoBaHus
Cropa IpH y4acTHM IOCPEIHMKA CTABUT MEpe] HUM 3aJady BOCCTAHOBJIEHUS YyBCTBA
CHPaBENIMBOCTH M COJIMIAPHOCTH MEXIY CTOPOHAMH KOH(INKTA, OCHOBBIBASICH TIPU TO
UCKJIIOUMTENBHO HAa LEHHOCTAX JOBEPUTENBHBIX OTHOLIEHUWW. B ydeHusx Apucrorens
ocoboe BHUMaHHE YAENSETCS BOMPOCY OJTUKH. [aK, B OTHOUICHHH JESTEIbHOCTU
MOCPETHNKA MOYKHO TOBOPHUTH O SIPKUX KAadeCcTBax AOOpOAeTeNel, CTpeMIICHHUS K MUPY B
npotecce cnopa (FOnryc, 2018).

JlaHHBIE TIOJIOKEHUS MOKHO 0OOCHOBATh C OMOPOM HAa UCTOPUUYECKHUE IPUMEPHI, a

MMEHHO, HECMOTpsl Ha AaKTUBHOE cCTaHOBieHUE /[[peBHel ['penmm kak MOIIHEHIIEH
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NEPKABBI, CTOUT TaK)KE€ OTMETHUTb, YTO B CBOEM Pa3BUTHUU OHA CTOJKHYJACh C PSIAOM
MOJUTUYECKUX W TOProBbIX BOMH. Tak, llenononHecckas BOMHA MpHHECTA OTPOMHBIE
MOTEPH, KaK CaMHUM TpeKaM, TaK X MPOTUBHUKaM. lIMeHHO ¢ Hee Havamach peopmanus
U pa3felieHHe TOCYJapCTBEHHBIX TI'pPaHUL], 4YTO IIOBJIEKJIO 3a COOOW H3MEHEHUs B
IIOJIMTUYECKOM U DKOHOMMYECKOM pakypce. MHpIMuU cioBamMu, M3MEHEHHE YCTPOMCTBA
OOJNBIIMHCTBA TMOJIMCOB TMOCITYKWJIO HAdajiOM pPEOPraHU3alMd OTHOIIEHUH MEXIy
npasuTessiMu. Ha nanpHeiieM MUpOBOM OTpe3Ke IPOUCXOIUII0 MHOKECTBO KOH(DINKTOB
mexy Craproii u [lepcuackoii nep>kaBoit, KOTOpBIE IEPEPOCITH B MEXK/I0YCOOHbIE BOWHEI,
MOBJIEKIITNE 32 COOOW OOJBIINE MOTEPH IS IBYX CTOPOH MPOTUBOCTOSTHUS. Cunrtaercs,
4TO MEepBOe ynoMuHaHue B ucropuu JlpeBHeit I'permm o ¢eHOMEHE mocpeaHUYECTBA
CBSI3aHO C BOWHOW, KOTopas mpoucxoawia B bamkanckoir ['permm. HeoGxomumocts B
BOCCTaHOBJIEHUH OOOPOHUTENBHON MO3ULIUU CO CTOPOHBI CIIapTaHILIEB U UX MPOTUBHUKOB
MpUBeEJia K 3aKIIOUEHUI0 BpeMeHHOro nepemupus. Ilepcuackuii mappb B3su1 Ha ceOs poIib
nocpeHuka U B 387 I. 10 H.3. U 3aKIIOUWI [IEpEMHUPUE, KOTOPOE MOJIYUYUIIO Ha3BaHUE
«Hapckuit mup» (IlonoB, bannukoB, 2014, c.74). MoxHo mnosarath, 4YTO J€fa
MOJUTHYECKON BaKHOCTU CPEIU MPaBUTENEH CTOSIM Ha MEPBOM MeECTe, Jo0asi ommoKa
ObUTa HEIOMyCTUMA, TaK KaK MOTJIa OTPAa3UThCs Ha )XKU3HU MUpHOTO HaceneHus (EryHosa,
2015).

Hcropudeckne npumepsl MO3BOJSIOT CAENATh BBIBOABI O TOM, YTO HMMEHHO B
HpeBuerr ['peunu crnoxuiach oco0asi MpakTUKa pPa3pelieHUsi CIHOPOB C IMOMOIIbIO
MOCPEHUKOB. Psn npeBHerpedeckux ¢uiaocooB TOr0O BPEMEHHM B CBOUX TpaKTaTax
ONMCHIBAIOT MPAKTUKHU pPAa3pelieHUss KOH(QIMKTOB IMPU MOMOIIM IMOCPEIHUKOB. Jlis
0003HaYEeHMS TaKUX CHELMAIMCTOB UCIIOJIb30BAJICS OCOOBIM TEPMUH — «YyCTPOUTEIN» WU
«npumupuTern». Ha cTpaHMmax HMCTOpUM CyIIECTBYET MHOXKECTBO CTaTyCOB HIIU
JOJDKHOCTEH IOCPEIHUKOB: «IIPOKCEH»; «BECTHUK»; «mpecOelic» (cTapedinHa);
«OCHUMHETBD», «II0COI» W JpyrHe. SpkuM DpuUMEpPOM MpOSBIEHUS JAHHOIO BHIA
NEeATENbHOCTU OBbUIO MpUIJIAlleHHe 3HATHBIX Tpaxaad [lapoca B ropox Muner ans
yperyJiupoBaHusi 0OCTAaHOBKM B MMJIETCKOM OOLIMHE IOCIE€ BOJHEHHUW, KOTOpbIE ObUIM
BBI3BAaHbI CMYTOM. "0 PUMeED CBsI3aH ¢ UMEHEM /[eMoHakTa u3 MaHTHHEH, KOTOpPOro
IO3BaJIM Tpakaane Kupensl 11t ynops104MBaHust BOIIPOCOB TOCYAaPCTBEHHON BaXKHOCTH.
BeposaTHO, 9TO OCHOBHBIE IPUYHHBI OOPAIEHHS K YCIyTaM IPUMHUPHUTENEH ObUTH CBSI3aHBI

C TEMOM BJIACTU U KpU3UCOB BHYTPH ACPIKABBI, UX pa60Ta 3aKJII04ajIaCh B BOCCTAaHOBJIICHHUH
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NOpAJIKa B KOHTEKCTE COLMAIbHO-NOJUTUYECKON cepbl. B ponu mocpelHUKOB MOIn
TaK)X€ BBICTYIIaTh IPABUTEIN M CTApEHIIMHBI B CHJIy CBOErO CTaTyca, aBTOpUTETA U
HaJu4usl COCOOHOCTEN ynaxkuBaTh criopHble cutyanuu (Conomaruna, 2013). Onun u3
CaMbIX U3BECTHBIX IPUMEPOB COLUATIBHOTO [TOCPETHUYECTBA, CBSI3aHHOT'O C UCIIOJIHEHUEM
JOJKHOCTHBIX OOSI3aHHOCTEH, ONMCAaH B OJHOM U3 TpyAoB Apucrorens «AQuHcKas
NONUTHKA». B CB3M C HampspkeHHOW cuTyanued B 594 r. mo H.3. aduHsIHE BBHIOpaIH
COLMANBHBIM 1nocpeHUKOM CoJloHa, KOTOpPBIM 3aHMMal JIOJDKHOCTh apxoHTa. Ero
JEeSATEIBHOCTD MOJOKUTENBHO OTPA3UIach Ha AKOHOMMKE IOCyJapcTBa, YTO MO3BOJIUIIO
ycraHoButh Mup B Adwunax ([lomoB, banuukos, 2014). 3akmtoueHue O BaXHOCTH
MOCPETHNYECTBA KaK COIMAIHLHOTO M OOIECTBEHHOTO ()eHOMEHA MOXKHO TAaK)KE HAWTH U B
TpyJax u3BecTHOro ucropuka I'eponora (3aitues, 1985).

TakuM o0Opa3zom, MOXKHO TOJlaraTh, YTO Pa3BUTHE MHCTUTYTA MOCPEIHUYECTBA B
smoxy JlpeBueii ['perun umeno ocoboe 3HaueHUE, TOCKOJIbKY HMEHHO B ATOT IEePUOT ObLIa
OTYEeTNIMBAa OOO3HAU€HA COLMAIbHO 3HAYMMas pOJb IOCPETHUKA, CIIOCOOHOTO
YpEryJIMpoBaTh U pa3pelInTh CIOKHbIE CUTYALIMH MEXINYHOCTHOIO B3auMojaecTeus. B
pPa3IMYHBIX UCTOPUYECKUX TpaKTaTaX MOYKHO OOHApYXWUThb NpPU3HAKU  poOCTa
npodeccruoHan3Ma NOCPEIHUKOB, NIEPEJayl UMH OIbITA U MEepeXoaa OT UHTYUTHBHOIO
BBIMIOJIHEHUSI TOCpeaHUYecKnX (yHKIui K Oonee mpodeccHoHATbHOMY. XOTS
MEXIYHAapOJHOE JIOTOBOPHOE IIPaBO M COIO3HBIE JOTOBOPHI CYLIECTBOBAIM B JlpeBHel
I'pennn, crneuunanuctel B 00JacCTHM MCTOPUM M IpaBa CUUTAIOT, YTO 3aKOHOJATEIbHOE
o(opMIIeHHE U 3aKpETNIEHNE MHCTUTYTA TOCPEIHNYECTBA IPOU30LLIO B epuo IpeBHero
Puma (/laBbIieHKO, ).

B »snoxy CpenHeBekoBbs, KoOrjga oOIIECTBA CTaJld CTPOUTHCS HA OCHOBE
PENUTrMO3HON OOILIHOCTH, B KAaueCTBE MOCPEAHMKOB B KOH(IMKTaX BCE Yalle CTalIH
BBICTYIIaTh IIPEICTABUTEIN JIyXOBEHCTBA — CBSILEHHUKHU. B KaToamueckoi HEpKBU Aaxke
CyLIECTBOBajJa OTJAEIbHAsl TOJKHOCTh — «aJBOKAT IbSBOJA», XOTS O(HIMATBHO OHA
Ha3bIBAJIaCh «YKPEIUTENb BEpPbI». «AJIBOKAT JbsABOJA» CIHOPUI C «aaBokaToMm bora» c
LEbI0 HEJOMYLIEHUS! KAaHOHM3ALMM YMEpPUIMX M NPUYUCIECHHMS] UX K JIMKY CBITBIX. B
KaTOJIMYECKON IIepKBH OblIa pa3paboTaHa Iienasi IIEPEMOHHUSA, KOTOpas HalOMHUHAiA
cyneOHble IPeHwusl, rJe noIpoOHO pazdupaiach KaHauAaTypa B cBAThIe. CUUTAETCs, UTO B
CpenHue Beka TakXKe IPOMU3OIIIO0 AaKTUBHOE CTAHOBJIEHHE W DPA3BUTUE HHCTUTYTA

makiepoB (['ycakoB, 1912), koropble BbICTyNadd B KaueCTBE IMOCPEIHUKOB MpHU
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3aKIIIOYEHUH TOPTOBBIX CHEIOK. Makiepbl NpUHUMANd OQUIHAIBHYIO NPUCATY H
MOJIy4aJld 3KCKJIIO3MBHOE IPABO yYacTBOBATH B 3aKIIOYEHUH BCEX BHJIOB TOPrOBBIX
caenok (PacroBa, 2014). IlomoOHbBIE mNpuMeEpbl pealn3alli  3KOHOMUYECKOTO
MOCPEIHNYECTBA OKA3AJIM 3HAUUTEIbHOE BIMSHUE HA COBPEMEHHOCTD.

[Ipumep  neranuzanuM  MOCPEJHUYECKOM  JEATENBHOCTH  JAEMOHCTPHUPYET
CpenneBexoBass ®panuus. MIMEHHO B 3TO BpeMsi MOCPEIHHYECTBO YK€ B HEKOTOPBIX
cllydastX MpEeACTABIUIO NPUMHUPUTENbHYIO HPOLEAYPY, KOTOpas MpeiiecTBOBala
cylleOHbIM paszOupatenbcTBaM. lIpuMeuaTenbHO, YTO B 3TOT MEPHOJ] NMPUMHUPUTEIbHAS
IpolLeaypa cTaja IJIaBHbIM CIIOCOOOM pa3pelleHusi KOH(IUKTOB, B KAUECTBE NOCPEIHUKOB
TOKE BBICTYNAJIN NPEICTABUTENN LIEpPKBU. IMEHHO (hpaHIy3CKUI ONBIT BHEC 3HAYMMBINA
BKJIaJ| a3BuTHEe (HEHOMEHA IMOCPETHUYECTBA KaK MPUMHPUTEIBHOTO WHCTHTYTA
KOHTEKCTE ropuinueckoit nearenbHoctu (Royer, 1996).

B xoH(pamKTaX MEXITyHAPOIHOTO YPOBHS B OOJBIIMHCTBE CIIy4aeB MOCPEIHUKAMHU
ObUTH eMMCKOIBI, ATICKUE JIETaThl U TJaBbl rocygapcTB. OmHAKO M3-32 0COOOW CHIIBI U
3HAYUMOCTH PEJINTHO3HBIX MPEICTABICHUM pPELIEHHEe MHOIMX CIOpPOB ONUPAIOCh Ha
«00KEeCTBEHHBIE YKAa3aHHsD» WIN AyXOBHBIC yueHus. IHbIMU crioBaMH, BCS OTUTHYECKAs
CHCT€Ma 3TOr0 BPEeMEHHM ObUla MOAYMHEHA TEOKPATHYECKON BIACTH, COOTBETCTBEHHO,
OONBIIMHCTBO KOH(IIMKTOB HOCWIJIO PEIUTHO3HBINA XapakTep, B YACTHOCTH, YCHINBAIACh
HalpsDKEHHOCTh B OTHOUIEHUSIX MEXKJAY [MPEACTABUTENSAMU OTHENIbHBIX yYEHUU
XPUCTHAHCKOW BEphI, YTO CO3/1aji0 MOYBY sl Havayia TpuanartwietHeil BoHbl (1618—
1648 rr.), cTaBUIel OAHMM M3 CaMbIX JJIUTEJIBHBIX U KPOBONPOJHUTHBIX BOEHHBIX
koHpmkToB B EBpomne. Kak pa3 na pyOexxe CpenneBekoBbs n HoBoro BpemeHu ObLI
3akioueH Bectdanbckuii JOroBop Mex 1y eBpONelcCKUMU CTPaHAMH, Y4aCTBOBABIINMH B
Tpuanatunerneit BoitHe. OnHako oduIMANTBHOE YNMOMHHAaHWE MEIWAIMH Kak (OpPMBI
npo(eccHOHaNbHOrO MOCpEeJHUYECTBA CBsi3aHO ¢ uMeHeM Hanoneona bonanapra,
noanucasmero B 1803 romy nmepBblii  «AKT MOCpPEIHMYECTBA» B  CHUTyalUu
yperynupoBanus koHpimukra wmexnay Ileeitmapuei, ['epmanmeit u ®Dpannmeit
(Konomsitena, 2012).

Henp3s OIICHUBATh EBPONEHUCKUI OMBIT B 1I€JI0M, 0COOEHHO HauuHas ¢ 17 Beka,
KOTJla TEPMHUH «IUIUIOMATHSD» BIIEPBBIE HMCMONIB30BaN MareMaTuk u ¢uiocod ['ordpua
JIeiOHuU1I, oce Yero pasHoro pojJa MeperoBOPIIUKN U NOCPEAHUKN B MEKIyHAPOJIHOM

KOHTCKCTC CTaJIM HAa3bIBATHCA JUITJIOMATaMMU. I[I/IHJ'IOMaTI/IH [CKYCCTBO KOMMYHHKAIIUN
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BO BCE BpEMEHA BBINIOJHSIA TJIABHYIO (YHKIHIO, CBS3aHHYIO C PEIICHHWEM CIIOPHBIX
BOIIPOCOB MUPHBIM ITyTeM. B HayuyHBIX TpyZax [0 UCTOPUM JAUIJIOMATHM MOXHO HaWTU
uHpopMaIMio O (YHKIMOHHPOBAHWU JUIUIOMATHYECKUX HWHCTUTYTOB B JPEBHOCTH:
Erunre, Ilepcun, Wuaum, Kwurae, Pumckoil wumMnepuu, OIJHAKO CUHUTAETCS, YTO
ouIMaIIbHOE CTAHOBJIEHUWE JUIUIOMAaTHM INpou3onuio B 310Xy HoBoro BpemeHu
(LuBateiid, 2017). B stOoT mnepuoa cramud (QOpMUPOBATHCS HMHCTUTYLMOHAJIBHBIE U
npo¢ecCoHaNbHbIE OCHOBBI TIOJTOTOBKH AUIIIOMATOB. IMEeHHO O1aromapst CTAHOBJICHHUIO
MHCTHTYTA AUIUIOMATUHU TTOCPEIHIUYECTBO CMOTJIO MOIYYUTh TPOPECCHOHAIBHYIO ONIOPY
1 00ILIECTBEHHYIO 3HAUUMOCTb.

[Ipu oOcCyXaeHnN MOCPETHNYECKON AEeSITeTbHOCTH HEOOXOAMMO OOpaTHThCS U K
uctopun Pycu. Cunraercs, 4To mMyThb NPUMHUPUTEIBHBIM NPAKTUK OEpPET CBOE HAyaylo C
psana nokymeHToB: «Pycckas IlpaBma», «IlckoBckas cyneOHas rpamoTay, «CoOOpHBIA
ynoxeHus», «Cyneonuku 1497r. u 1550 r.» u apyrue. B nponecce npumupenus vaiie
BCEro NMPUHUMAIN y4acTHE WICHBI OOIIMHBI WM TOCENIEHUS, a TaK)Ke HCIIOJIb30BaIHCh
YCIYTM TOCPEIHUKOB — «enaHauei» (Bacunenko, 2013). B uenom pycckass HapojHas
KyJbTypa CO3/laBaja OJIaTONPHUATHBIE YCIOBHS Ui NPUMUPEHHA. be3ycloBHO, 3TOMY
criocoOCTBOBaJIa M XPUCTHAHCKAs Bepa, a TakKe MMEHHUTHIN «JloMocTpoi», Ha KOTOpOH
ONMpAaJICs HApOJ, i€ HEOJHOKPATHO MIPEANUCHIBATNCH PA3JINYHBIE ITOJOXKEHUS: TPOILIATh
0o0u/IbI, HE MCTUTHh B OTBET HAa NMPUYMHEHHBIA Bpel, HE JKeIaTh HUKOMY 3J71a, MUPHUTCS C
o0uauuKoM. B CBSI3M ¢ 3THM, IpUMUPEHHE MEX]y IBYMsI CTOPOHAMH PacCMaTPHUBAJIOCh
IIPE’XKJIE BCETO KaK aKT BOCCTAHOBJIEHHSI XpUCTUAHCKOT 0 MUponopsiaka. Hanpumep, MoxHO
BCIIOMHHTb, PUTyal Opu mpasgHuke «MaciieHnna», JOMIEANIEro 10 Hamux AHed. B
Hapo/ie CYIIECTBOBAJ OOBIYai, KOTOPHIA MO3BOJSUI MOTAaCUTh BCE OOMABI M TOMPOCHUTH
IIPOLIEHUS B ONPEEIeHHbIN AeHb KaneHaaps — «lIpomenHoe Bockpecenbe» (Kynpssues,
2014). be3ycioBHO, CTOMT TakkKe OTMETHTb, uTo B mepuox [IpeBHeil Pycu cranm
(dbopMupOBaTECST TpPETEHCKHE pa30oMpaTeNbCTBA, KOTOpPbHIE, BO3ZHUKIM paHbIIE, YeM
TOCYIapCTBEHHBIE Cyabl. B cBs3M ¢ (QeomanbHOW pa3apoOIEHHOCTBIO  MEXKIY
HE3aBUCUMBIMU KHSKECTBAMU MOIJIA IPOUCXOAMTH YacTble KOH(JIUKTHI, YTO KaK pa3 U
MIPUBEJIO K CO3JaHUIO TPETEHCKUX CYAOB JJII MUPHOI'O pa3pelIeHUs] BOSHUKIINX CIIOPOB.
Cumnraercs, uto B 1362 r. BriepBble ObUIO 3a()UKCHPOBAHO YPETYJINPOBAHNE KOH(IUKTA
MOCPEJICTBOM TPETEHCKOTO pa30UpaTensCTBa, KOTOPBIM OCYIIECTBHII BEITUKUN KHS3b

Jmutpuii JloHCKO# ¢ ceprryXoBcKuM KHs13eM Briaguvmupom Xpabpeim ([aBeinenko, 2008).
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JlanpHenmee pa3BUTHE WHCTUTYTa IocpenHudectsa B Poccum cBsizaHo ¢
npasineHneM Exarepunbl II. MokHO monararb, 4r0 BO MHOIOM HMIIEpaTpuLa
TpaHciIMpoBasia uaeu 3moxu lIpocBenienus, B 4aCTHOCTH, BaXXHBIM IIPE0Opa30BaHUEM B
1755r. crano CcTaHOBIEHME WMHCTUTYTAa IIOCPEAHUYECTBA. DBUIM OCHOBAaHBI «CyHbl
CIIPaBEIMBOCTU» HUIIN «COBECTHBIE CYABD», KOTOPBIE PACCMATPUBAIINA I'PAKIAHCKUE JIeIIa
B NOPSAKE NPUMHUPUTEIBLHON npouenypsl. Ha cMeHy «CynaMm crpaBemyInBOCTH ITPULIEI
«MHUPOBOU Cya», AEATEIBHOCTb KOTOPOIO PETYyJIUPOBANIACH YCTaBaM I'PAXKIAHCKOTO
cynoripou3BojictBa B 1864r. CuuTaeTrcsi, 4TO MHUPOBBIE CYIbl CHUIBHO OTIUYAIUCH OT
o0mMX TO CBOEH mporenype W ObUTM B TEPBYIO OUYEpeab HANpaBICHBI Ha MPOIECC
NPUMUPEHHUS KOHPIINKTA MEXKIY CIOpAIUME cTopoHamu. [locne kpecThsiHCKON pedhopMBbI
B 1861r. Ha Pycu nosBunacek otjenbHas rpymma Jiroieid, KOTOPbIX Ha3bIBAJIM «MUPOBBIMU
nocpenHukamMn». OHHU SBISUTMCH JIOJDKHOCTHBIMH JIMLAMH W OBUTM  YIOJHOMOYEHBI
yJIa)XKMBaTh 3€MEJIBHBIE BOIPOCHI MEXAY KpECThIHAMU M IIOMENMKaMu. MOXKHO
OJIHO3HAYHO I10JIaraTh, YTO UJIE€U OCPEAHNYECTBA HA PycH aKTUBHO pa3BUBAINCh U ObLIN
4acCThIO KyJIbTYPbl PYCCKOTO HApOAa TOTO BPEMEHM, [I03TOMY MHCTUTYT IPUMHUPEHHUS LIS
coBpeMeHHON Poccum He sBiseTcs 4YeM-TO HOBBIM U 4yXIbIM. B cBoux pabortax
JI.JI. TaBpiieHKO TpUBOAUT BbicKasbiBanue H.B. I'oross, KOTOpbIA MOATBEPKIAET JAHHOE
noJyioxkeHue: «JIroasmM TpyJIHO caMHMM YMHUPHUTCS MEXKIY COOOH, HO KaK TOJBKO CTAHET
MEXKy HUMU TPETUH, OH UX BAPYT IPUMUPUT bIIeHKO, 2004).

Takum oOpa3zom, Jaxe Ha OCHOBAHMM HEOOJBIIOrO KOJIMYECTBA MCTOPUUYECKUX
(akTOB, MBI BUJIUM, YTO HHCTHTYT MMOCPEAHUYECTBA UMEET ITyOOKHE KyJIbTYPHBIE KOPHH.
AKTHBHO  IOCPEIHHYECTBO  CTAJO  pa3BUBAThCA  C HOSIBIEHUEM  PEryJISIPHOIO
SKOHOMMYECKOI0 0OMEHA, a TaKXKE B CUTYALMSIX COLUAIbHBIX KOH(IHUKTOB. 14aJIbHO
MOCPETHNKAMU CTaHOBHWJIMCH JIFOAHM, HMHTYUTUBHO YYBCTBOBABIIIME CUTYAIHIO KOH(INKTA
U IIpeJUIararoliue BBIXOJA M3 HEE IYTEM IIEPETOBOPOB M JTOCTPAMBAHUS TEX 3BEHBLEB
KOMMYHUKALIUU, KOTOPbIE ObUIM YIYIIEHbl CTOpOHaMH. TakuM 00pa3oM, OHU BBICTyHAJIN
B KQ4eCTBE TOIO CaMOr0 HEOOXOIUMOI0 «MOCTa», IOMOTAOLIEr0 B IOCTPOEHUH AUAJIOTa
MEXy KOHQIMKTYIOIUMH CTOpOHAMHU. [lOCTENeHHO MPEenMyIIeCTBEHHO B KOHTEKCTE
MEKyHapOIHBIX IPABOBBIX OTHOLIEHHWH MOCPEAHUYECTBO CTAJIO PACCMATPUBATHCS Kak
HaIIpaBJICHUE JEATEIIBHOCTH, CBS3aHHOE B IIEPBYI0 04YEpENb C YpPEryJUpPOBAaHUEM

KOH(I)JII/IKTOB C LICJIBbIO HAJIAXKUBAHU CBSI3EH U KOMMYHUKAIIAU.
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[TocrenenHo cratyc mocpeqHuKa (HOPMaIH30BBIBAICS, 3apOAMINCH CHCTEMBI
KYJIbTYPHBIX IIPAKTHK, YEPE3 OBJIAIEHNE KOTOPBIMH CTAJIM YUYUTh UCKYCCTBY IIEPETOBOPOB
U TOCPEAHUYECTBY, MOSBIISJIMCH COOTBETCTBYIOLIUE JIOJKHOCTH M IO3ULUU JIIOAEH,
COJCHCTBYIOUINX pa3pelIeHnio criopoB U KOHMIUKTOB. 1o ¢dakTy myTh mocpenHuvecTBa
OT UHTYUTHBHBIX KOMMYHHUKATOPOB M TOJMau€ld J0 JAWUIJIOMATOB U COBPEMEHHBIX
MEIUaTOpPOB paBEH UCTOPUM 4YeJOoBEYeCTBA. biaropaps pa3BUTHIO MOCPEIHUYECTBA Kak
KyJIbTYpHOU NHpakTHUKKM B XX BEKE OHO CTaj0 3HAYMMOMW JUIs oOliecTBa Mnpodeccueil.
Ceituac k yucity mpoQecCHOHATBHBIX MOCPEIHUKOB OTHOCAT MEAHATOPOB, IUTLIOMATOB,
CyZei, apOuTpoB, COBETHUKOB M KOHCYJIbTAHTOB, a TAK)Ke MPECTaBUTENCH IpyTrux cdep,
HalpyuMep ICUXOJOTMYECKOW U IeJaroru4eckoil, TeX, KTO 4YacTO ONMPAETCS B CBOEH
NESATEIIbHOCTH Ha CTpaTeruyd B3aMMOIIOMOIIM M IOJJEPKKH, CTaBs CBOEH LIEJbIO
yperyJIipoBaHUE OTHOUIEHUI U pa3pelieHre CUTYaluid HECMIIOBBIMU METOAAMH — IIyTEM
B3aMMHBIX YCTYIIOK U IOTOBOpeHHOCTEN. TakuM 00pa3om, paccMaTpuBasi IOCPEIHUIECTBO
yepe3 npu3My coluaibHoro koHcrpykrtuBusma (beprep, Jlykman, 1995; Bypase, 1994;
I'upnenc, 2005; CongaTtoBa u zip., 2021), MbI cuMTaeM €ro NpakKTUKU OJHUMU U3 3HAYUMBIX
MHCTPYMEHTOB IpPeo0pa3oBaHusl COLUAIBHOIO MHpa. DTH YCTONYMBBIE, OCMBICIECHHBIE
CUCTEMBI JIEMCTBUH BKJIKOYAIOT YYAaCTHUKOB, LIEIM U CHOCOOBI HMX JOCTHIKEHUS,
COLIMAJIbHBIN KOHTEKCT U HOPMBI, & TAK)KE IPYyTUe PECYPCHI, COOTBETCTBYIOIINE XPOHOTOITY

snoxu (ConpgaroBa,  TimuHCKas, 2025).

1.1.3. Kraccugpurxayus ncuxonocuueckux Oymkyuu nocpeoHuvecmea uepes

€20 CMblCloeble ACNeKmbl

B pamkax ncuxoJIoru4eckod HayKd yalle BCEro BCTPEYAEeTCsl JOCTAaTOYHO oOliee
onpeJieJieHne MOCPEIHUYECTBA KaK BMEIIATEIbCTBA B MEPErOBOPHBIN MpPOLIECC TPEThen
HEUTPATLHON MOAXOISIIe W OOBEKTHBHOW CTOPOHBI, KOTOpas IMOMOTAeT CTOPOHAM
MPUATH K B3aMMOIPUEMIIEMOMY CIOCOOY pelIeHus] MpoOJIeMbl, TIPU 3TOM HeE o0anas
nojHoMouusAMH mpuHuMarh pemienus (Cmoar, Aizenxapt, 2009; Kennenw, 2).
OpHako 3a Tako# BHEIIHEW HHCTpyMEHTaIbHOH (yHKIMeH mocpeagaunaectsa (Fisher, 1997;
['pumnna, 1992; Kennemau, 2013), BaxHO Takke HAWUTH U PaClO3HATH €ro
(yHIaMEHTaIbHbIE MEXaHU3MBI, I[O3BOJIAIONIME pPacCMaTPUBATh IMOCPEAHUYECTBO B
KaueCTBE aHTPOIOJIOTUYECKOM KaTErOpHUHU.

[Toxxon k pemnieHuio JaHHOUM 3aa4i Mbl BUJMM B PAaCCMOTPEHUU U ONPEICTIECHUN

MOCPETHNYECTBA KakK (OPMBI TIEPEroBOPHOTO TpoIlecca, MPEACTABIAIONIETO CO00i
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MPOCKTUPOBAHUE YEJIOBEKOM TIO3UTHUBHBIX COLMAIBHBIX JEHUCTBUA B  YCIOBHSX
HeomnpeneneHHocTd (AcmonoB u aAp., 2007). MeTomoaorndyeckoii OCHOBOM TaKOToO
MOHMMAHMS JJI1 HAc BBICTYNAIOT KJIACCUYECKUE TEOPUU COLMAIbHBIX JACHCTBUN
M. ":6epa, K. JleBuna, }0. Xabepmaca, a Takke KyJIbTypHO-UCTOpPHUYECKAs KOHIICIIIUS
pazButus ncuxuku JI.C. BBIrOTCKOrOo, OOLIENCHUXOJIOTHYECKas TEOpHs JESITeIIbHOCTU
A.H. JleoHTheBa, UCTOPUKO-IBOJIIOIMOHHAS KOHUeNuus auyHoctu A.I'. AcmoioBa. B
pamMKax JaHHOTO Tojpasnena OyAayT pacCMOTPEHBI METOJIOJIOTHYECKHE OCHOBBI
MOCPETHUYECTBA U €ro TICHXOJIOTHYECKHe (DYHKIHMH, BBIICIEHHBIE 4Yepe3 MPU3MY
CMBICJIOBBIX ~ aCIEKTOB: 1) TMOCpPEeAHMYECTBO KaK CO-ACHCTBUE B yIOpaBICHUU
KOH(MIUKTaMu; 2) TOCPETHUIECTBO KaK YEIOBEKOIICHTPUYHASI TEXHOJOTHS JIMYHOCTHOTO
pa3BuTus;  3)  MOCPEIHMYECTBO  KaK  KYJIbTYPHO-UCTOPUUECKUH  MEXaHU3M
KOHCTPYUPOBaHUS COLMATILHOTO COTJIACHUS.
1. Ilocpeonuuecmeo Kak co-oelicmeue 6 ynpagjieHuu KOHpIukmamu

Kak yxe ObUIO OTMEYEHO, MOCPEAHUYECTBO OTHOCHUTCS K IEPErOBOPHOMU
NEeSATETbHOCTH, OJTHAKO KJIIFOYEBOE Pa3IMYME CBSI3aHO C JAOMOJHUTEIBLHBIMU PECYypCaMu U
KOMMYHHKAaTUBHBIMU BO3MOXHOCTSIMU, KOTOpPbI€ MOCPEIHUK HPUBHOCUT B TMPOLIECC
ynpasiieaus koHiukToM. Tpancdopmarust 0OBIYHO AHATUYECKON CUCTEMBI B TPHATHYIO
JTaeT TOCPEAHWKY (YHKIMU, CBS3aHHBIC C HAIAKWBAHUEM B3aUMOJCUCTBUS MEXKIY
CTOPOHAMH HA OCHOBE €T0 JIMYHOCTHBIX OCOOEHHOCTEH U PEeCypcoB, MPOQPECCHOHATBLHBIX
HaBBIKOB U yueTa KOHKpeTHOH curyaruu (Wall, 1981).

Onmna w3 T[aBHBIX IeJed Meaualuu Kak Buja Mpo¢deCcCUOHATIBLHOTO
MOCPEAHUYECTBA — JOCTHXKEHHE OOOIOJHOTO PEIICHUs, MO3BOJSIONIETO Pa3pelInuTh
KOH(JIMKT C OMOpoi Ha HWHTEPEChl BCEX YYaCTHHKOB. lIpm 3TOM OCHOBO#l 3TOTO
pEe3yIbTAaTUBHOTO MpoLiecca SIBISETCA HE TOJIbKO WM3MEHEHHUE BOCIPUSTHS CTOPOHAMHU
camMoro KOH(JIMKTa, HO ¥ TpaHC(HOopMaIlis OTHOIIICHUH YYaCTHUKOB KOH(IIUKTA B IIEIOM.
BrinonHeHue Takux 3ajad BO3MOXHO, €CJIM IMOCPEAHHK O01aJaeT omnpe/eleHHbBIMU
KOMIIETEHIIUSIMU U B MIEPBYIO OYEPEIb SBJISIETCS HE TOJIBKO COOMPATENIEM U XPAHUTEIIEM,
HO ¥ MacTE€pPOM [0 HUCIOIb30BAHUIO CUCTEM COLIMOKYJIbTYPHBIX AEHCTBUM, MPUBOISAIINX
MMO3UTUBHBIM U3MEHEHUSIM.

Ucxons u3 moHUMaHUs MEPErOBOPHOrO Mpoliecca KaK MPOEKTUPOBAHUSI CUCTEM
IMO3UTHUBHBIX COIMAIBHBIX JICUCTBUM moiioB, ConparoBa, Hectuk u ap., 2007),

onupasice Ha Tpyasl M.BeGepa, ompenenum camMo MOHSTHE «COLUAIBHOE JEHCTBHEY.
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ConumanbHoe JE€WCTBHE, BO-NIEPBbIX, O0JaZaeT CMBICIOM —  ONPEIACICHHBIMU
IIPEICTABIEHUSMHU O TOM, JUISl YETO OHO COBEPIIAETCS, & BO-BTOPBIX, IPSAMO UM KOCBEHHO
OPUEHTUPOBAHO HAa JAPYIHX, U, B COOTBETCTBUHM CO CBOMM CMBICIOM, COOTHOCUTCS
JEMCTBYIOIIMM Y€JI0BEKOM C MX aKTUBHOCTHIO. Bebep BbIesieT yeThipe OCHOBHBIX THIIA
COLMANBHBIX JIEHCTBHI: TpagunuoHHOEe, ad(eKTHBHOE, IIEHHOCTHO-PAllMOHAIBHOE U
nenepanuoHanibHoe (Bebep, 1990). Jlns Hac paeiicTBHE, BKIIOYEHHOE B CHCTEMY
COLMAIBHBIX OTHOIIEHWH, — 0a3oBas €OWHHIIA aHauu3a (eHOMEHa MOCPEIHUYECTBA.
HcTopruecku OHO 3BOJIOIMOHUPOBAIO OT YUCTO ah(HEKTUBHBIX M TPATUIHMOHHBIX (HOpM
(putyanoB) K MPEUMYIIECTBEHHO IlEJepallMOHANIbHBIM  (YCTAHOBJIEHHUE IPABUIL,
BBISIBJICHWE MHTEPECOB, T€HEPaIUsl BAPUAHTOB, MCIIOIb30BAHNE TEXHUK (aCHINTAIINN) U
[IEHHOCTHO-PALMOHATIFHBIM JCUCTBUSAM, 3AJ0KHUBIIMM OCHOBHBIE MPO(ECCHOHAIBHBIC
NPUHLUIB MEIuaTopa: HEUTPaIbHOCTh, IOOPOBOIBHOCTh, KOH(PHIECHIHAIBHOCTD H
paBHonpasue. Hampumep, oH coxpaHseT OeCHpUCTPACTHOCTh JaK€ MpPH JUYHOM
HECOTJIaCUM C MO3ULUSAMHU CTOPOH, YTO COOTBETCTBYET BEOEPOBCKOM «3TUKE yOEKACHUS
(ConparoBa, Bernunckas, 2025).

PaccmarpuBass naHHbIl (EeHOMEH uepe3 MNpu3My JAEATEIbHOCTHOIO MOJAX0Ja
A.H. JleontheBa (JleontheB, 2004) — mnocpesHMYECTBO BBICTYIA€T B KaueCTBE
CaMOCTOSITEILHOTO BHAa OOILIECTBEHHOW U MpodeCCUOHANBHOM JIEATeIbHOCTA CO CBOEH
MOTHBALIMOHHON cepoii (moanepkaHue MUpa, CHPABEIIMBOCTh, 3(PPEKTUBHOCTS),
CHCTEMOI IIeJICHANpPaBICHHBIX ACWCTBUN (Hampumep, NpopecCHOHAIbHBIE 3HAHUA U
TEXHUKH), HAOOpOM ormepanuii (MPOTOKOJBI, KOJAEKChl). Omnepauuu U AEUCTBUS Kak
6a3oBble A (HOPMUPYIOMUXCA CHCTEM COLMOKYJIBTYPHBIX MPAKTUK OIMOCPEACTBYIOT
NeSTeNbHOCTh, Jenas ee¢ d3(dexktuBHOW u Bocrnpom3Boaummon. Ee cyObekr -
npodeccuoHan, a He IPOCTO XapuU3MaTW4ecKas WM CTAaTyCHas JIMYHOCTb. [eHesuc
MIOCPEJHUYECTBA — IYyTh OT MHTYUTHUBHBIX ONEpALMil 4Yepe3 OCO3HAHHBbIE IECHCTBUS K
MHCTUTYLIMOHAIM3UPOBAHHON NI€ATEIBHOCTH, YTO OTpakaeT OOLIYI0 JIOTUKY pa3BUTHUS
YeJIOBEYECKUX IPAKTUK OT CIIOHTAHHOCTH K cHUCcTeMHOM opranuzauuu (Coagatosa,
Bernunckas, 2025).

ba30BbIii KOHIIENIT CONMANILHOTO JICUCTBYS, BBeACHHBI M. BebGepom, mpuobperaet
JIOTIOJIHUTEIIbHYIO [NIyOUHY IIPU PACCMOTPEHHUH €r0 B paMKaX KyJIbTYpPHO-UCTOPHUYECKOIO
noaxona. B padorax JI.C. Beirorckoro pa3BuTHe M B3aUMOJEWCTBHE PACCMATPUBAETCS

yepe3 ornocpeacTBoBanue 3HakaMu (Beirorckuii, 1983). B 3TOM KOHTEKCTE MOCPENIHHUK, C
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OJIHOH CTOPOHBI, MOKET OBITh PACCMOTPEH KaK «CPEJICTBOY», BBICTYIIAsl B KAUECTBE KUBOTO
BOIUIOIIEHUS «KYJIBTYPHOTO OpPYIUs», IPE0Opa3yoniero KOH(IUKT, a C IPyroi CTOPOHBI
— B KayeCcTBE «3HAKOBOTO AKTOPa» (HECET CMBICI, CHUMBOJIM3UPYET), COEIUHSIOIIErO
CHOPSILIUE CTOPOHBI APYT ¢ ApyroM. OpraHusys B3auMOJIEHCTBUE B MHTEPICUXUUYECKOM
¢dopmarte, a Taxke B opMaTe KOKYCOB — HHIUBUAYAIBHBIX BCTPEY C KAKIOW U3 CTOPOH —
MOCPEJHUK OCYIIECTBISAET (PYHKUUIO TPAHCIALMU CHUCTEM COLMAJIBHBIX JEHCTBUMN
(counokynbTypHbix npakTuk) (Conaarosa, Bernunckas, 2025).

[Ipoosrkast IMHUIO KyJIBTYPHO-UCTOPUUECKOTO MTOAX0/1a BAXKHO TAKXKE 00PaTUTHCS
k Tpynam b.J[. OnbkoHuHa. B cBoro ouepenb, ONOCPEACTBOBAHHOE JECHCTBUE IIO
JI.C. Brirorckomy y b.JI. DnpkoHnHa, 0003Haue€HO Kak ocoOas (opma IMOBEACHUS —
«nocpeonuveckoe Oeucmeue» (OnbkoHuH, 2023). Takoe AelCTBUE HE MOXKET
cymectBoBaTh 6e3 Jpyroro ([pyrux), To ecTh BHE «COBOKYIHOTO AeicTBU». Ero oren n
yuenuk JI.C. Boirorckoro — JI.b. DnbKOHUH paccMaTpHUBall «COBOKYITHOE JEMCTBHE» Kak
croco0 COTJIACOBaHMSI CMBICIIOB M €IUHUILY PAa3BUTHS MPHU B3aUMOJICHCTBUH B3POCIHbBII—
peOEHOK M KakK MEepexo] OT MHIWBUAYATbHOTO K COLMAIBHOMY 4Ye€pe3 «BpAIIMBAHUE)
Hpyroro (Onpkonun, 1989, c. 518; Dnpkonun, 1996, c. 58-59). Takum oOpazom,
COBOKYITHOE ITOCPEJHUYECKOE JIEHCTBUE OCYILIECTBISAETCS IPU KOOPAUMHALIMKM U B3aUMHON
OPUEHTUPOBKE YYAaCTHUKOB, KOI/Id OCBAMBAIOTCS AJIEMEHTHI AESITENBHOCTH. JTO 3Tall
«0c000H CONPSHKEHHOCTH» JACMCTBUI, NPEALIECTBYIOIIMI HCTUHHOM COBMECTHOCTHU
(Bunuenko, Memiepsiko, 2000, c. 91) — co-gelictButo. B cBowo ouepenp, MOCpPEAHUK,
UCIIOJIb3Ysl KYJIBTYPHbIE OpYyAusl (MOJEIU MOBEACHMS, TEXHUKH AKTUBHOIO CIyIIAaHWUS,
SMIATHUIO U [Jp.), CTPYKTYpUPYET MPOCTPAHCTBO 3TOrO 3TaNa C MOMOIIBI CMBICIOBOIO
cornacoBanus (ConaroBa, = TiuHCKas, 2025).

C nmnoHsATMEM TIOCPEIHMYECTBA METOAOJOTMYECKM TaKXKe CBS3aHA TEOpPHUs
KOMMYHHKaTUBHOTrO neiictBus FO. Xabepmaca, KOTOpbIi paccMaTpuBal KOMMYHUKAIUIO
KaK KJIIOYEBOW MEXaHM3M M MEXJIMYHOCTHOTO, U MEKIPYIIIOBOrO B3aUMOJIEUCTBHSL.
KoMMyHuKaTHBHOE JAEWCTBHE B OTJIMYUE OT TPEX OCTAIbHBIX THUIIOB COLIMAJIBHBIX
NEICTBUI B €ro KOHIENIUHU (HOPMAaTUBHOTO, IPAMATYPrUYECKOTI0 U TEJIEOJIOrHUYECKOrO0),
IIPEAIOIAraeT He 1aBJIEHUE U MAaHUIYJISALINIO, @ OTKPBITHII 0OMEH apryMeHTaMM, IOTIBITKU
JOCTHUKEHUSI B3aMMOIIOHMMAHHMS 4Yepe3 AMAJOr U MOUCK KOHCeHcyca. MIHpIMM clioBaMH,
10. Xabepmac, onupasics Ha noaxon M. Bebepa, npeuiaraer cBO0 MOJENb COLUATBHON

HUHTCTpaln 4YC€pC3 KOMMYHHUKAOWIO W BbIACIISICT KOMMYHHUKATHBHOC COLMAJIBHOC
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neiictBue. COBOKYIHOE IOCPEIHUYECKOE JE€WCTBHE, OpUEHTHpOBaHHOe Ha Jlpyroro,
SBIISICTCSI KOMMYHHMKATHBHBIM, TMOCKOJBKY, B COOTBETCTBUM C MOJENbI0 Xabepmaca,
HaIpaBJICHO HA B3aMMOIIOHUMAHHE U COTJIACHE Yepe3 PaBHOMPABHEIN nuanor (Xabepmac,
2000).

[Ipu paccMoTpeHUHU MOCPEAHUYECTBA C OIIOPOM Ha MPECTABICHHYIO METOJI0JIOTHIO
MBI MOXEM OIPEAEIINUTD €ro KaK MPOIECC OPraHnu3allKi «COBOKYITHOTO JEHCTBUSA», LIETIbIO
KOTOPOTO SBIISIETCS TPAHCISIINA CTOPOHAM KOH(IMKTAa HAOOpa TEXHHK, MPEACTaBICHHBIX
B KaueCTBE KYJBTYPHBIX CPEJICTB Ui COBMECTHOTO MpeoOpazoBaHus cuTyanun. B Takom
NOHUMAaHUKM TOCPEIHUK OpPraHu3yeT «COBOKYIIHOE IOCPEIHUYECKOE JECHCTBHUEY,
CHOCOOCTBYSI MHTEPUOPHU3ALUU CTOPOHAMH TPAHCIUPYEMBIX MM TEXHHUK. DTO B CBOIO
ouepesb ONpPENEseT «CO3peBaHue» Uil co-AeicTBUSA. Torma Kak ero pesyjapTaT —
COLIMAJILHOE BOIUIOIIEHHE — 3TO CO3JaHUE HOBOW CHCTEMBI KYJIbTYPHO OIOCPEIOBAHHOTO
B3aumojeictBus (ConmaroBa, Betnmackas, 2005).

B cBsi3u ¢ 3TUMU MTOJIOKEHUSIMU MBI MOXKEM TMEPEUTH K 0003HAYCHUIO 3HAYNMOU
(GYHKIMK, KOTOPYIO pEaM3yeT IOCPEIHUK, a WMEHHO — KomMmyHuxkamuguyr. OH
BBICTYIIa€T KaK MacTep KOMMYHUKAaTUBHBIX IEUCTBHI, IPE010JI€Bast AEHCTBUTENIBHYIO TN
KQXYILYIOCS HECOBMECTUMOCTb II€JIEW M HHTEPECOB CHOPSALIMX CTOPOH, HILET 30HBI
corjiacusi, BbICTylasi B KadyeCTBE «COLMAIbHOro Kies». VIMeHHo Osaronmaps auayiory
MOCPEIHUK 00ECIEYMBAET MEPEXO0]l OT HATYpPAJIbHOIO Psiia peakuui («KOH(IUKTHBIEN:
arpeccusi, HeraTUBHbIE AMOLIMH), K KYJIbTYPHOMY — OCO3HAaHHOMY COTPYJAHHYECTBY («MbI
pelIaeM BMECTE»), YTO COOTBETCTBYET €I€ OJHOMY IIOCTYJIATY KYJIbTYPHO-UCTOPUUECKOM
MICUXOJIOTUH — [IPEOJIOJIEHNIO «HATYpPaIbHOrO B KyJbTypHOMY (BbIrorckmii, 1982).

BaxxHo 0003HaUNTh, YTO HACTOALLAS LIE€JIb IOCPEIHUKA — HE PEIINTh KOH(QIUKT 3a
CTOPOHBI, a HANpPOTHB, IOMOYb MM IE€PEHUTH HAa HOBBI YPOBEHb CAMOYIIPABIICHUS,
00ecTeunB UX CPEeICTBAMH ISl COBMECTHOTO IPe0Opa3oBaHMs CUTYally KOH(INKTA WIN
cnopa. Toraa 00 ycnemHoM 3aBepIIeHHH ClIopa MOKHO TOBOPHUTH JIMIIb B TOM Cllydae,
Korz1a 00e CTOPOHBI 00PEH CIIOCOOHOCTD K YIIPABIEHUIO CBOUM COLIMATBHBIM TIOBEICHHUEM
Ha OCHOBE KOHCTPYKTHBHOI'O cO-JeicTBUsA. COOTBETCTBEHHO, IPYroil BaXxHOU (yHKLUEH
MIOCPEIHUKA SIBIISIETCS YUPAGIeHUE KOHPIAUKMOM uepe3 OPZaHu3ayuio co-0eiicmeus, a B
rIo0alkHOM  MacmTabe — .mupomeopueckas (QyHKIUS, KOTOpas CIOCOOCTBYeET
Tpanchopmanuu KOHMINKTa B TOTEHIHAT — PECYPC IS Pa3BUTHS U POCTA BOSMOKHOCTEH

auanora u cuHepru. [lpu peanuzanum JaHHON (PyHKINU OCPETHUK SBISIETCS HE MTPOCTO
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XpPaHUTEJIEM, HO W MacTEpOM II0 HCIIOJIb30BAHUIO COLMOKYJIBTYPHBIX JEUCTBUU,
MPUBOAAIIMX K TpaHC(HOpPMALIMK OTHOLIEHUH yYaCTHUKOB [IEPETOBOPOB. .  BIMH CIIOBAMH,
BBITIOJTHSSI CBOIO (DYHKITHIO yTPABICHUS KOH(PIUKTaMHU Ha YPOBHE JIMYHOCTH, IOCPEIHUK
BBICTYIIAET U KaK KyJIbTYpPHOE OPYIHE, U KaK «3HAK-CPEICTBO», TPAHCIUPYS [O3UTUBHBIC
IIPaKTUKU JMajgora M CHOCOOCTBYS ()OPMHMPOBAHUIO BHYTPEHHUX HMHCTPYMEHTOB
camoperyJisiuuu ctopoH (Connarosa, Betnunckas, 2025).

TakuM' < Hpa3oM, KyJIbTYpHO-UCTOPUYECKHUW IOAXOJ IO3BOJSET B3IJISHYTh Ha
HOCPEJHUYECTBO HE TOJNBKO C TMO3UIMHM TEXHOJIOIMYecKoro mpouecca (Habop
COOTBETCTBYIOLIMX TEXHMK), HO U KaK Ha IPOLECC KYJIbTYPHOIO Pa3BUTHUS JINYHOCTEM,
CHOCOOHBIX YHPaBIATh KOHPIUKTOM. B TakoM (pokyce paccMOTpeHHs] MOCPETHUK — HE
TPETEUCKUH CYy/Ibsl, @ «KYJIBTYPHBIN areHT», HEMEHTUPYIOIINI YEJI0OBEYECKOE COOOIIECTBO
0COOBIM COCTAaBOM, KOTOPBIM HE 1a€T pacnacThCsl HAa aTOMbl HenmoHuMaHus. [locpennuk —
pexuccep, MOMOTAOIINN yJacTHHUKAM KOH(IMKTA chIrpaTh mbecy «llpumupenuey u
TBOPUTH HOBYIO uctoputo coodma (Congarosa, Bernunckas, 2005).

2. Ilocpeonuuecmeo Kak 4enoeeKoOyeHmpuiHas Mmexnoa02usa Tu4HOCMHO20
paseumus

VYcenex paOoTel MOCpPEIHMKA CBS3aH LIIMPOKOW MAaJUTPOU JMYHOCTHBIX H
npoeccuOHaNbHBIX KAayeCTB, CPEIM HUX YCTAHOBKM Ha  JIOBEKOKOLIECHTPUYHOCTh U
coTpyanudecTBo. IlomyssipHble cerogHss HMIEH YEIOBOKOLEHTPUYHOCTH 3apOIUIMCh
JOCTAaTOYHO JaBHO, B YAaCTHOCTH, MOXKHO BCIIOMHHTBH JApEBHErpedeckoro ¢uiocoda
[Iporaropa, Ha3BaBILIErO YEJIOBEKA B 4 BEKE /10 HaLIEHl 3pbl MEPOH Bcex Beuleil. Pazpurue
IIPEACTABICHUN O MECTE YEJIOBEKa B MUPE, a TAK)KE€ TYMAHUCTUYECKUX MJIEU O LIEHHOCTU
YeJI0OBEUECKOM JTMYHOCTH, Pa3BUTHH YEJIOBEKa KaK CyObheKTa MO3HAHMUS B OOIIECTBEHHBIX
HayKaxX HA4all0 aKTMBHO IPOUCXOAUTH B 310Xy Bospoxnenus m Hosoe Bpemsa. B
COBPEMEHHBIX COLMAJIBHBIX HAYKaX YEJIOBEKOLEHTPUYHOCTD B IIEPBYIO OYEPEb CBA3aHA C
IUCKYpPCOM TaK Ha3bIBAEMOI'O aHTPOIOJOTMYECKOrO IIOBOPOTA, BOCXOMALIETO K
¢unocopun XX Beka, KOTOPBIH CErOAHS MPEICTABISAET AKTHBHBIE TTONBITKA
UCCIIEZIOBAaTEIe W TPAKTUKOB C(HOKYCHPOBATh BHUMAHHE Ha CYOBEKTHBHOCTH H
YHUKaJbHOCTH YEJIOBEKAa M €ro OIbITa, B TOM 4YMCIE HAa HEOOXOJUMOCTH H3YyUEHHUS
KYJBTYPHBIX MPAKTHK CO-ACUCTBUS PA3BUTHUIO €r0 CIOXHOCTH B COBPEMEHHOM OOIIECTBE

(Mapkog, 1995; Acmonos, Pabunosuy, 3aBenenckuii, 2023).
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Nnen  4enoBEKOLEHTPUYHOIO  MOAXOAAa  pa3padaTblBaJUCh  M3BECTHBIMU
ncuxojoramu, kak A. Macnoy, K. Pomxepc, B. ®panki, KoTopble NOAYEpKUBAIN
3HAYMMOCTbh MHIMBHIYaJIbHOTO OIIbITA, BAXXHOCTh PEAIM3alMY JIMYHOCTHOIO IOTEHIIMAIIA
U JINYHOCTHOTO pocTa uenoBeka. IIpenacraBurenn 3TOro HalpaBi€HUs CUYUTAIM, 4TO
ITO3UTHUBHAS NPUPOJIA YETIOBEKA PACKPBIBACTCS B YCIOBUSAX AIMIIATUYECKOTO MOHUMAHUSA,
0€3yCIOBHOTO TPUHATHS, YBAXEHHS W KOHTPYIHTHOCTH BO B3aHMMOOTHOIIEHUSX C
npyrumu moaesmu (Pomkepe, 2002). B Takom KOHTEKCTE 3aj1aya MOCPEIHUKA — CO3/1aTh
3Ty Cpemdy, KaTalu3upys POCT CyOBEKTHOCTH (areHTHOCTH), OCO3HAHHE LEHHOCTEH u
CaMOaKTyaJIM3alMIo0 CTOPOH B KOH(IJIMKTE  OIAaToBa,  TIMHCKas, 2025).

Takum 006pa3zom, MOCPETHNYECKOE IEHCTBUE B CHITy CBOCH «CPEIUHHOCTH KaK ObI
3aKJIaJbIBACT YEIOBEKOIICHTPUYHOCTh €ro CyOBeKTa, IMpeBpamias MOCPEIHHYECTBO U3
TEXHUYECKOW MPOLEIypbl B MPOLECC TIIyOOKOTO B3aUMOJICUCTBUSL U pa3BUTHS. J[aHHBIM
TE3UC TECHO cBsi3aH ¢ MHeHWeM b.Jl. DiabkoHMHA, 4TO B 3K3MCTEHLMAJIbHOM IUIAHE
IIOCPEAHUYECTBO BBICTYIIAET B KAYECTBE OJJHOTO U3 TUIIOB YEJI0BEYECKOIO CYIIECTBOBAHNUS
(Onpkonun, 2022). C naHHOM MO3UIMEN TPYAHO HE COTJACUTHCS B CHIIy TOrO (pakTa, 4To
7000 B3pOCIIBI, BOCIUTHIBAIOIIUHN JETEH 1 BOBJICUEHHBIA B ATOT MPOIECC CTAHOBUTCSA
HACTOSIUM MEIHATOPOM MEXAY HMMHM M OKPY’)KaOIMM MUpOM. Ecim MBI nepeHeceM
¢doKyc Ha CUTyaluio KOH(MINKTA, TO CMOXEM YBHIETh CXOKHE uaen. UHpIMH cioBaMu, B
CUTyallud KOH(MIWUKTa B TMEPBYIO OYEpeIb MPOUCXOIUT PA3PhIB KOMMYHUKAIUA U
BO3HUKAET «KPU3UC CMBICIOB» B KOHTEKCTE B3aMMOJEHCTBUS CO CTOPOHAMHM, TOIZA
MIOCPEIHUK BBICTYIIAET KaK 3Ha4YUMBbI JIpyroil u co3gaeT 30Hy ONMKalIero pa3BUTHS C
[ENBI0 Tepexoaa OT KOH(POHTAIMHM, CONEPHUYECTBA K COTPYAHHYECTBY. 30HA
ommxkaiiiero passutus (Beirorckuii, 2005) B 3TOM cllydae — TIPOEKTUPYEMOE
IIOCPEHUKOM IIPOCTPAHCTBO COTPYAHUYECTBA, B KOTOPOM OIIOCPEACTBYIOTCS HOBBIE
MHCTPYMEHTHI B3aUMOJICHCTBHS (KyJIbTYpHBIE CIIOCOOBI Aranora, peaeKCuu, COUaIbHOMI
CaMOpETyJISIMK) U TOTOBUTCS 0a3a JJisi COBMECTHOCTH JIEUCTBUI — coeiicTBus. B cBoro
odepeb, NPAKTUKM KOHCTPYKTHUBHOI'O IUAjOra, YCBOCHHBIE B MEIMALMM, CTAHOBSTCS
BHYTPEHHUMH MHCTPYMEHTAMH CaMOYIIPABICHHS] M CXEMaMHU PEIICHUS MPOOJIeMbI
(ConparoBa, Bernunckas, 2025).

BaxxHo  nmo0aBuTh, UTO  JMYHOCTHAs  TpaHcpopMmamuss  IPOUCXOIUT
HEIOCPEACTBEHHO 4€pe3 MOCPEIHUYECKOE NEHCTBUE, JIEKALIEE B OCHOBE «COBOKYITHOU

MPOAYKTUBHOM AesTeNbHOCTI (DnbkoHUH, 2023), Korja NoCpeIHUK (GaCUIUTUPYET CBOU
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COBMECTHBIN CO CTOPOHAMU MOUCK TPETHETO MYyTH MOCPEACTBOM IIEpexoia oT apdekra K
SMOLIMOHAJIBHOW PpEryJisilliid, OT MOHOJOra — K JAualory (K TEXHUKaM aKTUBHOIO
ciyuianusi, SI-BbICKa3bIBaHUSIM U Jp.), OT MO3ULMOHHOTO TOPra — K MOMCKY B3aUMHBIX
WHTEPECOB, JICHEHTPAIlMM ¥ CO3JAaHUI0 OOIIEro CMBICIOBOTO  IPOCTPAHCTBA.
Bo3Hukaromue B TaKOM KOHTEKCTE JINYHOCTHBIE HOBOOOPAa30BaHUsI CTAHOBSITCSI OCHOBOM
dbopMHupOBaHUS CO-IEUCTBUS KaK BICIIEH Nicuxudeckor (GyHkmuu yenoBeka (CongaTosa,
Betrnunckas, 2025).

Crnenys 4enoOBEKOLIEHTPUYHOMY IOJIXOy, MEIUATOP CO3JAET TAKUE YCIOBUS IS
B3aMMOJICUCTBUS, TIPU KOTOPBHIX BO3HHMKAET B IMEPBYIO Odepenb arMocdepa AOBEPHS H
YBAKEHHMSI K MHEHHIO JPYIrOM CTOPOHBI, IIOMHMO 3TOr0 MEIUATOpP BBICTYIIAET
MOMOIIIHUKOM B Pa3BUTUU OCOOBIX YCTAaHOBOK HAa COTPYIHHUYECTBO, aAKTYyaIU3HPYS
BHYTPEHHHUE PECYPCHI IS IPOSIBIEHUS BO3MOKHOCTEH PACKPBITUS CBOErO JUYHOCTHOTO U
YeJI0OBEUECKOT0 MOTEHIMANa B CUTyaluu KoH(MauKkTa. [Ipy 3TOM BO3HHKAaeT JOCTaTOYHO
0O0JBIIIOE KOJMYECTBO UATEKTHYECKUX MHPOTHBOPEUYUN M CIOXHOCTEH, C KOTOPBIMU
MOXET CTOJIKHYTBCS MEIHATOpP, ONHPAsACh HA YEIIOBEKOLEHTPUYHBIA NMOAXoX. B uwmcie
OCHOBHBIX MOJKHO Ha3BaTh CIEAYIOUIHE: MEXIy HEOOXOAMMOCTBIO ONpeaeIeHHON
OMOLMOHAIBHOM BOBJICYEHHOCTH MEAUATOpPa M BBICTPAUBAHUEM TPAHHUL, MEXAY
COXpaHEHHEM €ro HEOIICHOYHOTO OTHOIICHHS, OeCHpHCTapCTHOCTH, HEUTPaIbHOCTH U
HEOOXOAMMOCTBIO JMITATUYECKOTO OTHOIIEHUS, MEXAY YYETOM HHIWBUIYaJIbHBIX
0COOEHHOCTEH YYaCTHUKOB CIIOpa W OrpaHUYEHHBIM BpeMmeHeM. lIpeomoneHue 3THX
IIPOTUBOPEYNNA — CyTh MACTEPCTBA ITIOCPEIHNKA KAK areHTa «KyJIbTYPHOT0» PA3BUTHSL.

B cBA3M ¢ 3TMMHM NOJOXKEHUSMM IIOCPEAHUK TAKXKE BBINOJHAECT €IIEe OAHY
3HAYNMYIO0 (DYHKLIHIO — mpancgopmayuonno-paseusarouiyto (yupaBieHHe CMBICIAMHU,
JUYHOCTHBIM pocToM). HbIMU ClIOBaMH, OH CO3JAa€T TaKUE€ YCJIOBUS, € TEXHOJIOIMU
B3pALMBAaHUs JUYHOCTU Y€pe3 KOH(IIMKT MPEBPAIIAIOT €r0 B PECYpC Pa3BUTHSI, OIBIT
KOHCTPYKTHBHOTO B3aMMOJEHCTBUS IPUCBAMBACTCA KAaK JMYHOCTHOE JIOCTHIKEHHUE,
dopmMupyeTcst CcrmocoOHOCTh OBITh AKTUBHBIM CyOBEKTOM W YHPaBISATh CBOUMU
OTHOILIECHHUSAMHU C MUpPOM. Bce 3T0 nemaer nmocpeIHMYeCTBO T'YMAaHMTAPHOW IPAKTUKON
aHTPOIIONOI3KCA — CO3UIAHMSA 3PeioH, pedIeKCUPYIOMeH, AMAJOTHIHON JUYHOCTH,

packpeiTus ee norenuuana (CongatoBa,  TimHCcKas, 20025).
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3. Ilocpeonuuecmeo Kak KyabmypHO-ucmopuiecKuilt Mexanuim KOHCmpyupoeanus
COUUAIBHO20 CO2Nacus

CrnenyrommM CMBICTIOBBIM PaKypcoM paccMOTpeHHs (DeHOMEHa MOCPETHUYECTBA
BBICTYIIa€T €ro NOHUMAaHUE U OCMBICIEHUE Yepe3 MPU3MY MEXAHU3MOB KOHCTPYUPOBAHUS
COLIMAIIBHOIO corjacus. M3BeCcTHO, YTO Ha MPOTSKEHUU BCEHM CBOEH HCTOPUU
YEJIOBEUECTBO IMOCTOSHHO CTAJKUBAJIOCh C KOH(IMKTaMHW M HAKAIUTUBAJIO OIBIT HX
pazpemenus. [IpoGiema nepexona OT mapaaurMbl KOHQIUKTA K MapajurMe COrjacus
conunapHoctu (Acmoinos, 1996; ConmpmatoBa, Hectuk, 2011)"  1ma akTyanbHa eme c
JIPEBHUX BPEMEH, OJIHAKO HAHOOJIBIIYI0 3HAUMMOCTh IPUOOpETIA B CBSI3U € IN100AIBHBIMU
nporueccaMyd BTOpOM mosioBUHBI XX Beka. ONbIT TOTAIUTAPHBIX PEXHMOB OTUYETIMBO
IIPOJEMOHCTPUPOBAJI, UTO KPYIIHbIE KOH(MIMKTHI HE IPUBOJAAT K OKOHYATEIBHOMY MHpY, a
UCKIIIOUEHUE <«JIpYroil» CTOPOHBI M3 JHaliora JIMIIb YCYryOJisieT coLualbHble U
PKOHOMMYECKHE MNpoTuBOopeuusi. B cBow ouepenp, KapuOckuit Kpusuc M TOHKa
BOOPYXXEHHH TMOKa3zainu (U3MUECKyl0 HEBO3MOXHOCTh YHHUYTOXKEHHUS Bpara 0e3
CAaMOYHHMUYTOXEHHs. B CBSI3W C OMAacHOCTBIO MPOJOIKEHHS 3Pbl KOH(MIMKTOB, BOWH,
IIPOTUBOCTOSIHUI OOpallleHue K COTPYIHHUYECTBY U KOONEPALUU B ITOT UCTOPUUYECKUI
nepuoJ] cTayio HoBbIM BestHHeM oOmiectBa (CommatoBa, Hectuk, 2011). B cBsizu ¢ atum
MO>XHO CHEJIaTh OJHO3HAYHBIM BBIBOJ O TOM, YTO IOCPEAHUYECTBO CTAHOBUTCS BaXKHOMU
CTpaTeruii BBDKMBAHWS B KOHTEKCTE TJIOOANIBHBIX BBI30BOB XXI B., oOecneumBas
ABOJIIOIIMOHHBIN NEepexoa OT KOH(PpoHTamuu K npoueccam koonepauuu (Conmarosa,
Bernunckas, 2025).

OBOJIOLHUS MOCPEIHUYECTBA OTPAKAET YCIO0KHEHHE COLMAIBHON CTPYKTYpbl U
o0yclaBIMBaeT pACHIMPEHHE CIEKTpa €ero COLUANbHBIX (YHKIMH, CBS3aHHBIX
KOHCTPYHPOBAaHHEM NPOCTPAHCTBA COTpyaHMYecTBa. lIpexkne Bcero, mocpeIHU4ecTBO
CHOCOOCTBYET MPU3HAHUIO W 3aKPEIUICHUIO HEHACHIBCTBEHHBIX CIOCOOOB pa3perieHus
KOH()JIMKTOB — OT CEMEMHBIX CIIOPOB IO MEXKIYHAPOIHBIX CTPYKTYP, UTO B LIEJIOM BEJET K
CHI>KEHMIO COIIMAJIbHOM 3HTponuu. Harpumep, 370 MO>KHO MOATBEPIAUTE TEM (PAKTOM, UTO
MOCJI€ BBEJCHUS MEIMAIMU B IIIKOJIAX, YKMCIIO 3MU30J0B OyuiMHra cHusuiaoch Ha 40%
(I'opauenko, KupcanoBa, Ilepmmna, 2022). Bo-BTOpbIX, NOCPEIHMYECTBO HIPAET
3HAYUMYIO pOJib B CTAHOBJIEHUH KYJIbTYPhI AMAJIOTa U B HAKOIJIEHUHU KaluTalla J0BEpUs
(bypane, 2007). Uctopuueckue Gpopmbl mocpeTHUYECTBA (PUTYAIbI IPUMUPEHHUS, PYCCKHE

BeYe, CKaHJIMHABCKUE TUHIH, KPYI'M CTApEHIINH, apaOCKue CyJIbXH) CTaJud OCHOBOM st
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dbopMHUpOBaHUS TOBEPHS K COBPEMEHHBIM MHCTPYMEHTAM IJIO0AIBHOTO MUPOTBOPUYECTBA
(OOH, XenbcuHCKHE corjamieHus W Jp.). B wHccienoBaHusix MOXHO HaWTH
MOATBEPKACHUS JIAHHBIX IMOJIOKEHUM, COTJACHO KOTOPHIM B OOIIECTBAX C Pa3BUTOU
CUCTEMOM MeJuallii, YpPOBEHb COLMAIBLHOIO JOBEPHUS CTAHOBUTCS BBIIIE, YEM C
HepazBuToil (FOuryc, 2018). B-TpeTbux, COBOKYNHOE MOCPEAHUYECKOE JeiCTBUE
crocoOCTByeT (OPMHUPOBAHUIO METAHABBIKOB COTPYAHHYECTBA, YTO CTAHOBUTCS
BO3MOXHBIM OJIaroiapsi pa3BUTHIO TaKWX CIIOCOOHOCTEH KakK: TOJIEPAHTHOCTh K
HEOTIPEICIICHHOCTH, ACTICHTpaIus, pediekcus. B 4acTHOCTH, 3TO BaXKHBIN, XOTS 9acTO U
HEMpsIMO 3asiBIICHHBIA PE3yJbTaT NPOrpaMM BOCCTAHOBHUTEIHHOTO MPaBOCYAMS MJIs
HecoBepuieHHoeTHUX (CongaroBa, Betnunckas, 2025). B cBoux paborax A.I'. Acmoiios
MOAYEPKUBAET HMCTOPUKO-IBOJIIOIMOHHBIN CMBICI MOCPEAHUYECTBA, BBIPAXKAIOIIUICS B
BBIPAIIMBAHUM TOJIEPAHTHOCTU KAaK HOPMbI COCYIIECTBOBAHMS pazinyuuil (ACMOJIOB,
2019)."  Bs3W C 3THM, MBI ITOJIAraeM, YTO €Ille OHA U3 (PYHKIIHIA TOCPETHIUECTBA CBsI3aHa
¢ mpancmuccueit Kyavmypuvix yennocmen (Congarosa u nip., 1998). B takom kitoue
MOCPEIHUK JOJKEH BIIaJIETh CAMBIMH Pa3HBIMU KOMIIETCHIIUSIMU, B YACTHOCTH, paboTas ¢
MPEICTABUTEISIMA PA3HBIX JTHUYECKHUX TPYyMI, 00JaaaTh ONPEACIICHHBIM YpOBHEM
MEXKYJIbTYPHOU (MEXKITHUUECKON) KOMIIETEHTHOCTH.

Hakonern, B-4eTBEpPThIX, MOCPEAHHUYECTBO CIOCOOCTBYET 3aKpEIUICHUIO B
KOJUIEKTUBHOM CO3HAaHMM II€HHOCTEH KOONepaluu, B YaCTHOCTH B3aWUMHOCTU H
OTBETCTBEHHOCTH. Psii aBTOpOB, HauMHas OT pycckoro meicnutens kus3a [1. KponorkuHa,
KOTOPBIA THCajJ, YTO B3aMMOIOMOILb KaK MPUHLMI OpPraHU3alMyd XapaKTepHa s
coobmiecTB roaei u A )kuBOTHBIX (Kponotkun, 2007), no Snuaop OcTpom, H3ydyaBiien
OOITMHHBIC TIPAKTHUKN B3aWUMOIIOMOIIU: OT KPECThSIHCKUX OOIUH 10 coBpeMeHHbix HKO
(Octpom, 2025), — moka3bIBaIOT, KaK B MPOIIECCE MEPEX0/1a OT UHAUBUTYATbHBIX IEUCTBUN
K KOJUIEKTUBHBIM YyCBauBaeTcs a30yKa COTPYIHHYECTBA. JTO MPOUCXOJIUT YEPe3 SI3bIK
B3aMMHBIX HMHTEPECOB, MPAKTUKH COBMECTHOIO TIOMCKAa PEIIeHUH U  3TUKY
OTBETCTBEHHOCTH. VHTEpUOPU30BaHHBIE HABBIKM KOOIEpPAllMK MPEBpAIAIOTCS B
IIPOU3BOJILHOE OCO3HAHHOE IIOBEIEHNE, KOHCTPYUPYs conuanbHoe cornacue (Conaarosa,
Betrnunckas, 2025).

B cBoto ouepenb, HAKOIUIEHUE M TPAHCIISIIUSL TPYIIIOBOIO OIBITA KOOIEpaluu
HAJICNISIOT TIOCPEAHUKA KyJIbTYpOoOOpa3yoliei Muccruei. B kauecTBe areHTa KyJIbTypHOU

TPAHCISILUU OH OOecHeuyrBaeT Mepeadyy COLUMOKYJIbTYPHBIX MHPaKTUK (OT PHUTYyasioB
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MPUMUPEHUST — K COBPEMEHHBIM MEAMATUBHBIM TEXHHUKaM U HMHTETPATUBHBIM
MIEPETOBOPHBIM CTPATETUsIM [0 TUIYy «BCE B BBIMIPBILIE»), CO3JaHUE HOBOIO 3TOCA —
BocHpusTHs J[pyroro He Kak yrpossl, a Kak COaBTOpa COBMECTHOI'O MHpPA, MHTEIPALIUIO
Pa3HOPOIHBIX TPYNI IMyTeM MOMCKAa OOMIMX CMBICIOB. B CBS3M ¢ 3TUM HEOOXOAUMO
BBIICJIUTH €11 OJHY (PYHKIIMIO IOCPEIHUYECTBA — UHMESPAMUGHYIO, CTIOCOOCTBYIOIIYIO
MIOCTPOEHUIO MOCTOB JIJIsl pPELIEHUS] KOHKPETHBIX BOIIPOCOB HE TOJBKO MEKY OTJAEIbHBIMU
JI0JIBMHU, HO U MEXJy Tpylnamu, KyibTypamu u crpanamu (CospmaroBa, BernuHckas,
2025). Camoe riaBHOE JIsl MIOCPEAHMKA KAaK apXWUTEKTOpa OTHOIIEHUN — C MOMOIIbIO
KyJBTYPHBIX CPEICTB MEPEBOAUTH KOH(DIMKTHOE B3aUMOJICHCTBHE B KOOIEPATHBHOE,
JNECTPYKTUBHOCTh — B TNOJAU(GOHUI0 HHTepecoB. Onupasch Ha HHTEPHPETATUBHYIO
autpononoruto K. T'mpua (I'mpu, 2004), MOXHO cKa3aTb, YTO TMOCPEIHUK, COCIAMHSS
pasHble Oepera, CIJIETa€T CHMBOJIMYECKHH MOCT CMBICIIOB, CBSI3bIBasS ABTOHOMHBIE
MO3ULMH JIOKAIbHBIX CYIIIHOCTEHN U KyJbTyp. [loMUMO BbIIIECKa3aHHOTO, TOCPETHUYECTBO
TakKe 00J1aJaeT MOTEHIMAJIOM JJIsi M3MEHEHHs BCETr0 4YelIOBEYeCKOoro obmecTtBa. B
COOTBETCTBUU ¢ prtocodcko-nicuxonorndeckon cucremoit B.I1. 3undenko, rae ncuxmka
CYLIECTBYET B CBS3SX, a YEJIOBEK — BO B3aMMHOCTH OTHOLIEHUH, COBOKYIIHOE
MIOCPETHUYECKOE JEHCTBUE, BEAyIIEe K CO-IEHCTBHIO, OTPAa)KaeT MPAKTHKY CO-ObITHS
4yepe3 CO-IPHUCYTCTBUE (3[€Ch U celdac), CO-OTBETCTBEHHOCTb M CO-TBOPYECTBO IpHU
CO3UJIaHUU HOBBIX CMBICIIOB (3uHYeHKO, Meniepsikos, 20).

Takum  oOpa3oMm,  MOABOAS ~ IPOMEXKYTOYHBIE  WTOTM  IPOBEIEHHOIO
METOJJOJIOTHYECKOTO aHajn3a (peHOMEHa MOCPEIHUYECTBA, BAXKHO CJENIaTh HECKOJIBKO
BAKHBIX aKLUEHTOB. McXonas W3 BBIMIEU3I0KEHHOTO, MBI II0JIATa€M, YTO KYJIbTYpPHO-
MCTOPUYECKUN U UCTOPUKO-3BOJIIOLIMOHHBIN MOJXO/bI TO3BOJISIOT OCO3HATh YHUKAJIBHYIO
pOJIb MOCPEIHUYECTBA B KYJIbTYpE M pPACCMATPUBATH €ro Kak OCOOYIO0 KYJIBTYPHYIO
MPAKTUKY, MPOLIEAIIYI0 B CBOEM Pa3BUTUU MyTh OT UHTYUTUBHOIO KOMMYHUKATUBHOI'O
AeMCTBUA 10 MPO(ECCHOHATBHBIX CUCTEM COLMOKYIBTYPHBIX TOCPETHUIECKIX ICHCTBHH.
C omHO# CTOPOHBI, OHM NPUHUMAIOT (HOPMY BO3ACHCTBUS HAa CTOPOHBI KOH(IIHMKTA, a C
Apyroil — (acHIUTUPYIOT HX CO-IEHCTBHE MO PAa3PEUICHUI0 TPYAHBIX CHTYaIHi
(ConparoBa, Bernunckas, 2025). Torga mnocpegHMYECTBO B KauecTBEe (HOPMBbI
IIEPErOBOPOB B IIMPOKOM CMBICIE MOXHO OIpPENEIUTh KAK KYJIbTYPHO-UCTOPUYECKYIO
IIKOJIy ITO3UTHUBHBIX COLIMOKYJIBTYPHBIX nercTBuid (Acmonos, Connarosa, Hectuk u ap.,

2007), HarpaBJIEHHBIX B IEPBYIO OYEPEAb HA MPOLIECCH KOONEPALMH, COTPYIHUYECTBA U
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MOUCK cornacusi. Takoe MOHMMaHHWE IMOCPEIHUYECTBA BBIXOAHUT 332 PAaMKH IPOCTOTO
yperyJMpoBaHus KOH(IUKTOB, BKIIOYasi OoJiee IMUPOKOE BIHMSHUAE Ha OOIIECTBEHHBIC U
KyJIbTYpHBIE Tporecchl. VIHBIMU CIIOBaMH, IMOCPEIHUYECTBO BBICTYIAET HE MPOCTO KAaK
UHCTPYMEHT, TO3BOJISIIONINNA Pa3peIluTh KOHKPETHBIE MPOOIIEMHBIE CUTYaIlUH, HO U KaK
¢akrTop, cnocoOcTByromuid Tpanchopmanuu oOmecTBa U KyJabTypsl. Tak, B mporecce
NOCPETHHYECTBA BOBJICYCHHBIE B KOH(IIMKT CTOPOHBI MOTYT HAy4YUThCS HOBBIM
MO3UTUBHBIM BHJAM B3aUMOJICHCTBUS U B JALHEHIIIEM YCIIEITHO IPUMEHSTh HX B JIPYTHX

cdepax KU3HU U1 pOCTa B3aUMOIIOHUMAaHUS MEXAY Pa3IMUYHbIMU IPYNIIAMHU JIIOEH.

1.2. Hocpeanqecxaﬂ ACATECJIBHOCTb B CUTYallUMN YPETYJIUPOBAHUSA CIIOPOB H

KOH(}JIMKTOB

1.2.1. Ilocpednuuecmeo Kak 8u0 nepe2o8opos npu pa3peuieHuu KOHOIUKmos

PaccmatpuBas peHomMeH mocpeHuYecTBa KaK BHI IEPETOBOPOB MPHU Pa3pelICHUH
KOH(JIMKTOB, IEPBOHAYAIBHO CIIEAyeT OOPaTUTHCA K PALY TEOPETHUECKUX MOJI0KeHui. B
HIMPOKOM IOHUMAaHUU TeMa KOH(IMKTOB M HAJIMYKUE CLIOCOOOB UX Pa3pelIeHNs] OTHOCATCS
K IpylIe akTyaJbHBIX COLMAJIBHO-IICUXOJIOTMYECKUX MpodseM. B oreuecTBeHHOU U
3apyOeKHOH JMTEepaType MOXXHO HAWTH pa3iHyYHBIC MO3UIMH HA MPHUPOTY KOH(DIUKTOB.
YacTh crnenuasucToB MPUAEPKUBAIOTCS TEOPUU TAPMOHMYHOTO PA3BUTHUS COLIMAJIBHBIX
rpynin, Apyrue aBTOpbI MOJIAratoT, YTO KOH(IIUKT SBJISETCS €CTECTBEHHBIM, HEOOXO0AUMbIM
U Hem30eXHBIM SBJICHHEM pa3BUTHS  oOmecTBa. B  pamkax CcOBpeMEHHOM
NEUCTBUTEIIBHOCTH MOKHO CMEJIO OTMETHTh BBICOKYIO 3HAYMMOCTh OIMCBIBAEMOIO
noHsaTus. MccnemoBaHus B JaHHOW OO0JacTH TPONUIA JIONTUNA IMYyTh OT IOJHOTO
UTHOPUPOBAHUS JAHHOTO TEPMHUHA 10 OLIEHKU KOH(QIMKTOB KaK HEOTHEMJIEMOTO SBJICHHUS,
TPEOYIOLIEro AETAIILHOTO U3y4YEHHUS HOB, 2006).

Cornacao mozumuu A.I'. AcmonoBa KOH(MIMKTHBIA BEKTOP OOIIECTBEHHOTO
co3HaHus OblI co3naH B X Beke Tpems Benukumu aestensmu: Y. Jlapsunbsiv, K. Mapkcom
u 3. ®peitnom (Acmoios, 2002). X ngen BO MHOTOM ONPENETMIIN JIOTUKY MBIIUIEHUS XX
B€Ka, YTO CTAJIO HAYAJIOM CO3JaHMs U Pa3BUTHUS AapaIUrMbl KOH(IUKTA B TyMaHUTAPHBIX,
COLMANBHBIX W E€CTECTBEHHBIX Haykax. Kak yke ObLJI0O OTMEUEHO paHee, Mepexoj] K
napajurMe COriacusi U COJIMIAPHOCTU ObLI OMOCPEIOBAH INI00ATBHBIMU COOBITUSIMU XX
BEKa: ONBIT TOTAJIUTAPHBIX PEXKUMOB, SJAEPHAsl TOHKA BOOPYKEHHUH, IPOLECCHI

FJ'IO621JII/I3aL[I/II/I, CBA3aHHBIC C COLHAJIBHBIMHM, J3KOHOMHYCCKHMMH M OSKOJIOTMYCCKHUMMU
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puckamu (ConmgaroBa, HecTuk, ). Takum oOpa3zoM, MbI MOKEM HAOJIIOAATh, KaK OJIHA
nmapagurMa CMEHWIa JApYyrylo, OJHako [uisi (opMmupoBanusi Ooyiee IEIOCTHOTO
IpeACTaBiIeHUsT o0paruMcs K Oosee MNOAPOOHOMY PACCMOTPEHHMIO IOAXOAOB K
MOHUMAaHUIO KOH(DJIMKTA, a 3aTeM K IePETOBOPHOMN AEATEILHOCTH, YTO MO3BOJIUT PACKPHITH
(eHOMEH MOCpEeTHUIECTBA C MO3UIIUH JIBYX UCCIIEOBATEIHCKUX BEKTOPOB.

B nuTteparype MOXHO BCTPETHUTh NOIXOMABI, COIVIACHO KOTOPBIM KOH(QIHKT
oTpenessieTcs Kak COLUMAIbHO-TICUXOJIOTHYECKUN ()EHOMEH M KaK HaydHash KaTeropwus,
MMEIOIasi BBICOKOE 3HAYEHHWE JUIsl MOHUMAaHUS MPUPOJbl OOLIECTBA, MHIMBHIA U €ro
JeSITeTbHOCTU. B 0OBIIEHHON KU3HU MOHATHE «KOH(IMKT» UCTIOIB3YETCS OYE€Hb 4acTO
IPUMEHUM K HIMPOKOMY KpPYTY SIBIIEHUH — OT BOEHHBIX JEUCTBHM JI0 CYIPY’KECKHX
cnopoB. [ToaToMy, MOKHO NpeAnoaaraTh, 4YTo JAHHBIA TEPMUH SIBIISETCS COOUPATENIbHBIM
Y BKJIIOYAET B C€0S1 MHOYKECTBO 3HAUCHMIA.

B pa6orax H.B. ['puninHoi MOHO BCTPETUTH CJIEIYIOLINE ONPEAEIECHUS TOHATUS
«KOH(IIMKTa»: COCTOSIHME OTKPBITOH, YacTO 3aTsDKHOM OOpBHOBI; CpakKeHHWE WIIM BOWHA;
COCTOSIHUE JMCTapMOHHMM B OTHOLIEHUSX MEXKIY JIOJbMH, HIECIMH WU HHTEPECaMU;
CTOJKHOBEHHE IPOTUBOIOJIOKHOCTEH; IICUXHYecKass OopbOa, BO3HMKArOL[as Kak
pe3yNbTaT OJHOBPEMEHHOIO (DYHKIIMOHMPOBAHMS B3aUMHO HCKIIIOYAIOIIKUX HMITYJIbCOB,
KEJIAaHUW WM TEHIEHIUI; TPOTUBOCTOSIHUE XapaKTEPOB WM CHJI B JINTEPATYPHOM HIIU
cueHndeckom npoussenenuu (I'pummna, 2007, -16). AHanM3UpPYys BBILIEH3I0KEHHBIE
OTIpeNieJICHNs, MOKHO CMEJIO CKa3aTbh, YTO KOH(IUKT CErOAHS HE MPUHAICHKHUT KAKOU-TO
KOHKPETHOM 00JIaCTH HAayKH! WM MPAKTUKH, UT MEXIUCLUIIIIMHAPHBIN XapakTep.

[Tpu paccMOTpeHNH MICUXOIOTUYECKON TPATUIIMNA U3yUEHUS IPUPOIbI KOH(IUKTOB
CTOUT OOpAaTUTh BHUMAHUE Ha JIBa IIEpUOJA Pa3BUTHUA NOHATHA. B nepBom nepuojie (KoHew
IX Beka — Hawanmo XX Beka) KOH(MIUKT HE BBIJACISUICS B OTICIBHBIA MpEIMET
UCCJIEIOBAaHUs, YYEHBIX B OCHOBHOM MHTEPECOBAJIM IIOCIEACTBUS WIA TPUYUHBI
pazHornacuii. Bo Btopom mnepuoge (50—60 roapt XX Beka) MOSBWICS HHTEPEC
HEMOCPEJCTBEHHO K CAMOMY IOHSTHIO, CTAJIM BbIPA0AThIBATHCS MOJXO0/AbI M MOHATHIHBIN
ammapar, KOTOpbIe CIOCOOCTBOBAIM BBIPAOOTKE TEOPETHUECKUX MPeACTaBIeHU. MHOTHE
CHEIUAINCTBl NOJYEPKUBAIOT, YTO HMMEHHO IICHXOJIOTMYECKAsl Tpaaulus H3y4YeHUs
KOH(JIMKTOB OKa3aJlaCh CaMOil MOJIHOM U XOPOIIIO U3yYEeHHOW U3 BCEX HAYYHBIX OTpaciei,
3aHUMAIONINXCSl JaHHOW chepoil. CuuTaercs, YTO B HACTOSIIEE BPEMS HCCIIEIOBAHHS

KOH(JIMKTOB BEIYTCS MO TPEM OCHOBHBIM HampaBiieHUsIM: 1) TeopeTtuko-urpooe (M.
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Hoita); 2) teopus opranuzauuoHHbix cuctem (P. brneilik, /x. Myton); 3) Teopus u
MpaKTuKa rneperoBopuoro npouecca (P. ®umep, 1. Pyoun, V. KOpnu) (I'pummuna, 2007).

B coBpemeHHON KOH(M)IMKTONOTHH OOUICTIPUHATON CUYUTAETCS TOYKA 3pPEHHS,
COTJIACHO KOTOpOW B KauecTBe HamOoiee 3ppexkTuBHON (HOPMOIl paszpemieHus: CropoB u
IIPOTUBOPEYMH BBICTYNAET HMEHHO IieperoBopHas JesTenbHocTh (Xacan, 2018).
B HayuHOll 1MTEpaType NpeICTaBICHO 3HAYUTEIbHOE KOJUYECTBO MOIX0/I0B K U3YUEHUIO
NIEPErOBOPHOM JIESITENBHOCTH, a TAKKE €€ ONPEAEIEHUM, pACCMOTPUM HEKOTOPHIE U3 HUX.
M.M. JleGeneBa ompenensieT MeperoBOpbl Kak SMECTHYIO JIESITEIIbHOCTh JIBYX WU
0o0Jiee YYaCTHUKOB B YCJIOBHUSAX OJJHOBPEMEHHOI'O COBIAJEHUS U PACXOKIEHUS HHTEPECOB
CTOpPOH, KOTOpasi OMOCpeIoBaHa OOIIEHWEM U HampaBjeHa Ha PELICHHWE TOW WM WHOU
poOJIEeMbI» enesa, 2010, c.31). IPBApACKOM IIKOJIE MTEPETOBOPHI ONPEIEIIAIOTCS
KaK IpolecC JABYXCTOPOHHEM KOMMYHHMKALMU, LI€JIb KOTOPOH COCTOUT B JOCTHIKEHUU
COIJIAILIEHHUS C APYTUMH JOJbMH, KOTJJa HHTEPEChl YACTUYHO COBMAIAIOT WU PACXOIATCS
(Oumep, HOpwu, Ilatron, 2013). Cuuraercs, 4YTO NPU HIYUYCHHH [E€PETOBOPHOMU
NESATETLHOCTH B TICUXOJIOTMH CIOKWIKCH cienytomue HanpaiaeHus (I'acumos, 2021): 1)
KOTHUTUBHBIA noaxon (Bazerman, 1992; Jonsson, 1991); 2) urposoit noaxox (Harsany,
1977; Rapoport, 1966; Young, 1975); 3) npoueccyaibHblil MOIX0 KaK COBOKYITHOCTb
TaKTUK WU TPUEMOB; 4) MEXJIMYHOCTHBIM TOJAXOJA, B LIEHTPE KOTOPOTO HaXOISATCA
MexmaHOCTHBIE oTHOMIeHus (Benton, 1975; Eisenberg, 1976; Homstien, 1965; Kelley,
Stahelski, 1970; Kogan, Lamm, Tremonsdorf, 1972; Pruit, Drews, 1969; Rubin, Brow,
1975; Baxuuna, Kacnepouu, Haymos, 2018); 5) noixoa k meperoBopam Kak K mpoueccy
KOHCTPYUPOBAHHUSI COLMAIBHBIX JIEVCTBHIA; HopMatuBHBIH Tonxon (Brock, 1982;
Gulliver, 1979; Strauss, 1978).

Takum 00pazoM, KOrj1a Mbl FOBOPUM O (pEHOMEHE OCPEHUYECTBA, TO ONTUPAEMCH,
C OJIHOM CTOPOHBI Ha TEOPHIO KOH(IHMKTA, a C JPYTOil CTOPOHBI, Ha cepy MeperoBOPOB.
Kak mneperoBopel, Tak M NOCPEAHUYECTBO SBJISIOTCA JOOPOBOJIBHBIMM METOJAMM, C
MOMOIIIBIO KOTOPBIX YYaCTHUKH KOH(IMKTa paspemaioT cBou cnopsl (Pruitt, Carnevale
1993). B cBoro ouepesp, MOCPEIHUYECTBO OTHOCUTCS K MEPETOBOPHOM N1E€ATEIbHOCTH,
OJIHAKO  KJIIOYEBOE pa3jIMYMe€ CBS3aHO C  JIONOJHUTEIBHBIMU  pecypcamMu U
KOMMYHHKAaTUBHBIMU BO3MOXHOCTSIMU, KOTOpPbI€ MOCPEIHHUK MPUBHOCUT B MPOLIECC
ynpasierus koHpmukToMm. Kak yxke Obuto oTMedeHo, TpaHChOpMalus IUaTHYECKON

CUCTCMbI B TpHUAJHYIO HaCT TIOCPCAHUKY (I)YHKI_II/II/I, CBA3aHHBIC C HaJTaXHUBAHHUCM
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B3aMMOJICUCTBUSL MEXIY CTOpPOHAaMH, UCHOJb3ys JHYHOCTHBIE OCOOCHHOCTH W
npodeccrnonanbubie HaBbiku (Wall, 1981).

Cunraercs, YTO MEPETOBOPHl M TOCPEIHUYECTBO BO3ZHUKAIOT B PA3IUYHBIX
CUTYyalMsiX, B YACTHOCTH, YCJIOBHSIMH JJIsl IPOBEACHHUS MIEPETOBOPOB MOTYT BBICTYIATh:
HabOp OOIINX MHTEPECOB, TMOKOCTD KaX/10i CTOPOHBI, OPUEHTAIHMS HA COTPYAHUYECTBO U
yMeHbIlIeHHe 3HauuMocTH KoH(pmukra (Stephens, 1988). Torma mocpemHHuYecTBO,
KOTOpOe sBiisieTcs (pOpPMOI MEeperoBOpoOB, Yallle BCET0 BO3HUKAET B CHTYyallMH, KOT/a
KOH(JIMKT HUMEET CJIOXHYIO 3aTsHXKHYIO MPHPONY WM KOTJIa CTOPOHBI KaTErOpHYHO
HACTPOEHBI Ha B3aUMOJICHCTBHE B CHITY Pa3IMYHBIX B3IJIIOB Ha MpoOIeMy, HO MPH 3TOM
OHM BOCIPHUHHMMAIOT JAaHHBIA METOJ, BBIPAXasichb MeTa(pOpHYHO, KaK CBOETO poja
«cmacatenpHbI» Kpyr (Bercovitch 1992; Kleiboer 1996; Zartman and Touval 1996).
UccnenoBanne [x. PyOuna mokasano, 9To mpu HU3KOH HMHTEHCHUBHOCTH KOH(IIHMKTA,
HAJIMYUH Y3KUX M HECJIOXHBIX BOMPOCOB, Yallle BCETO YYACTHHUKH CIIOPa MPEANOYUTAIOT
YPeryJaupoBaTh CHUTYAIlMI0 CaMOCTOSITENIbHO 0€3 BMEIIaTeNbCTBAa TPETbEH CTOPOHHI.
Jlpyrast no3unus CBsi3aHa ¢ UJeei 0 TOM, 9TO CTOPOHBI CIIOpa YaIlle BCETO AENIal0T BEIOOD
B TOJIb3Y TOCPEIHUYECTBA HA OCHOBAHWU YPOBHS HMX 03a00YE€HHOCTH KaK CBOMMH
pe3ysbTaTaMu, TaK U mapTHepa («Mojaelnsb aBoiHON o3abouenHoctu») (Fisher, 1990). Ha
OCHOBE aHaJN3a 3apyOeKHOM TUTEPATyPhl, MOKHO BBILACTUTH OCHOBHBIE IIPUYHMHBI, KOT/1a
MIOCPEIHUYECTBO SBJSETCS MPe0OIaAar0INM CIIOCOOOM ypEryJInpoBaHus KOH(PIUKTOB: 1)
KOH(JIMKT MMEET HMHTEHCUBHBIN, 3aTSHKHOW M CIOXKHBIM XapakTep; 2) MpU yCIOBUH
HEPaBHBIX BO3MOXHOCTEH CTOPOH, HANpUMEP, CHIIOBBIX; 3) MPU HAIHYUHU PABIAIHBIX
KyJBTYPHBIX IEHHOCTEH W HOPM TMOBEACHUS; 4) IPU YCIOBUHU OTKa3a CTOPOH OT BEIACHHS
MEPETOBOPOB <JTUIIOM K JIUILY»; 5) MPH JIMYHOM KEeJTaHUH CTOPOH NMPUUTH K COBMECTHOMY
cornamenuto (Bercovitch, 1991).

b. By u JIx. ®dnorep onpenenstoT mpoiece MocpeHuIecTBa Kak HehopMaIbHBIT
croco0 yperyJupoBaHUS CIIOpa, B OCHOBE KOTOPOTO JISKUT HIES O YeThIpex
KOHKYpUPYIOUINX  MOTHBOB: YIOBJIETBOPEHUS, MPUTECHEHMUS, COLMATBHOMN
CrpaBeNIMBOCTH W TpaHcpopmammu. Ocoboe BHUMAaHHE aBTOPHI YIEISIOT OMHCAHUIO
TpaHC(HOPMATUBHOTO MOCPETHUYECTBA B CBSI3U C TeM (PaKTOM, YTO OHO CIIOCOOCTBYIOT
JUYHOCTHOMY PpOCTY BCEX YYAaCTHHUKOB CIIOpa, a TAaKKe TIOBBINAET YPOBEHb HX

YBEPEHHOCTH U YIIy4IIAeT CIIOCOOHOCTH K conepexuBanuio (Baruch Bush, Folger, 1994).
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Takum o0Opa3zom, mocpenHUYecKas ACSATEIBHOCTh MO Pa3pelICHHIO KOH(IMKTOB
SBJIICTCS BaXXHOW cgepoll OOIIECTBEHHBIX OTHOIICHHM, TO3TOMY TpedyeT 0co0oro
BHUMAaHHUS KaK CO CTOPOHBI UCCJIEN0BATENEH, TaKk U MPaKTUKOB. [locpeqHMUECTBO MOKHO
OTIPEeNEeNNTh KAaK MHPHBIA W JOOPOBOJIBHBIA MOIXOZ, KOTOPBIH B MEPBYIO OYEpEnIb
BBICTYIIa€T B KAUYECTBE METO/Ia pelIeHUsI KOHKpeTHOU mpodsemsl (Dumep, 2007). Oxaako
CTOMT TakXKe paccMoTpeTh Kiaccupukanuio 3apyoexxnbix aBTopoB (Fisher, Keashley,
1990), xoTopble MPEIIOKUINA CIEAYIONIYI0 TUIIOJOTHIO MOCPEAHNYECTBA (UM 6 TUIIOB
MUPHBIX BMEIIATENLCTB): 1) ynakMBaHUE pa3HOIVIACUU (TPEThU CTOPOHBI, KOTOPHIM
JIOBEPSAIOT, OKa3bIBAIOT HEPOPMAIbHYIO IOMOIIb MEXKIYy MPOTHBOOOPCTBYIOLIMMU
CTOPOHAMM, OCHOBHAs LI€JIb JAHHOW JIE€ATEIbHOCTH 3aKJIIOYAETCS B BBIABJICHHUE NMPUYUH
KOH(JIMKTOB W TPOBEACHUU NEPEroBOPOB); 2) KOHCYJIbTUPOBAHUE (TPEThbS CTOPOHA
UCIIOJIb3YeT CBOW JIMYHBIA W TPO(PEeCCHOHANBHBIA ONBIT TMPHU PA3PEIICHUU CIIopa,
npejuiarasg TakKe TBOPUECKHME U HECTaHJApPTHBIE PEIICHHs); 3) MOCPEIHUYECTBO Kak
TaKoOBO€ (TPEThsi CTOPOHA IYTEM IEPETOBOPOB IMMOMOTaeT CTOPOHAM JOCTHUYh OOIIEeTo
COTJIAIIEHUs, MCIOJIb3Ysl MEPETrOBOPHBbIE MPAaKTUKHU); 4) CHIOBOE MOCPEIHUYECTBO (B
paMKax JaHHOTO BMJla MOTYT IPHUMEHSTHCS METOJbl JABJIEHUS, KOTOpPHIE Yallle BCEro
CBsI3aHbl C IPUHYKIECHUSIMU, YTPO3aMH HAKa3aHUs, IOCTAHOBKOU yCI0BHIT); 5) apOuTpaxk
(moce TOro Kak apOWTp BBICAYHIAN KaXXIyI0 CTOPOHY KOH(IIMKTA, OH B3BEIIMBAET
JOCTOMHCTBA M HEJOCTATKH, IOCJIE YEr0 BBIHOCUT CIIPABEUIMBOE DPEIIECHUE, KOTOPHIE
JOJKHO OBITH BBHITIOJIHEHO B 00S3aTEIbHOM HOPSAKE); 5) mojaepkanue Mupa (B 3TOM
CMBICJIE TPEThSI CTOPOHA MPEACTABISET cO00I BOCHHBI KOHTUHTEHT, KOTOpasi HabIogaeTt
3a MPEKpaLIEHUEM OTHS U COOJIIOJIEHUEM TOTOBOPEHHOCTHIO, 0Ka3bIBasi MUPHYIO ITOMOILb
HACEJICHUIO).

bnarogapsi MHOXECTBY TEOPETUYECKUX IMOJXOIO0B, B YAaCTHOCTH, ONHCAHHBIX B
TaHHON paboTe, MOKHO OTMETHTbH, YTO HAa COBPEMEHHOM 3Tale MPOM3OILIH CEPhE3HBIC
M3MEHEHHMSI, KACAIOIIMECs MMOCPEIHUYECKON NeATeNbHOCTH B 1iesIoM. Tak, B HacTosllee
BpeMs (EHOMEH IOCpPEeIHMYECTBA AKTUBHO TPOSIBIAETCS B MPAKTHUECKUX cdepax
KU3HeAeATeNbHOCTHU. [10SBUINCH HOBBIE CTIEIMATILHOCTH, IOMOTAIOIIME JTHOASM HaXOIUTh
[IUBMJIM30BAHHBIE PEIICHHUsS] KOH(IMKTOB, B YAaCTHOCTH, B OOIIECTBE OOOCHOBAJACh H
3apukcupoBamach HOBas TyMaHWUTapHas mpodeccuil Moa Ha3BaHUEM «Mmeauanusy. Ee
MHHOBallMEHl MOXXHO OTMETUTh HE TOJNBKO 0co0ble TpodecCHOHANbHBIE (YHKIHH

MOCPEHUKA, HO TAaKXE W TEXHOJIOTM3ALUI0 MPOLEAYphbl IEPErOBOPHOrO Ipoliecca,

45



OCYLIECTBIISIEMBIE MPU €ro yyacTuu. OTHaKO MEAMALMIO HE CTOUT CBOJUTH K HEKOTOPOM
1a0JIOHHOCTH, HAIpOTUB, 3TO BEChbMa CHUTyaTHUBHAs, TBOpPUYECKAass W WHIUBUIYyaJbHas
pabora npoecCHOHAIIBHOIO MOCPEAHMKA MEANATOPA, KOTOpas 3aciay’KUBAET JAOBOJIBHO

TIIATEIBLHOTO U MPUCTAIBHOTO aHanu3a (3apok, 2018).

1.2.2. Meouayus xax 6uo npogheccuoHaibHo2o nocpeoHu4ecmaead

Ha cerogusmHuil 1eHp B TUTEPAaType MOKHO BCTPETUTh MHOXECTBO IMOAXOA0B K
OIPEJIEJIEHNIO TIOHATHS «Menualus». Bo MHOIOM 3TO CBSI3aHO C aKTHBHBIM Pa3BUTHEM
JAHHOM TMpOIEAYpbl U BHEAPEHHEM €€ B CHUCTeMy OOIIECTBEHHBIX OTHoIeHui. Kak
OTMEYa0T MHOTHE aBTOPHI, OAMH W3 HauOoJiee YCIENIHBIX CIOCOOOB YpETyJIHpOBaHUs
CIIOPOB KakK C TOYKM 3pEHUsl 3aTpaT BpPEMEHHU, CPEICTB, TaK M C TOYKHU 3pEHUs
YAOBJIETBOPEHHOCTH CTOPOH CIIOPA U UCIIOJTHUMOCTH JOCTUTHYTBIX COIVIAIIEHUH ABIISIETCS
kak pa3 mnpouenypa memuanuu (L[.A. Hlamnukamswim, O.B. Ammaxsepmosa, E.H.
Wanosa, C.1. Kanamnukosa, A.J[. Kapnenko, E.1. Hoceipesa, A.Jl. OcunoBckuii, P.
@umep, V. KOpu, @. Crpaccep, I1. Pangonsd, K. Kumbepnu u apyrue).

OOpamasice K MUPOKOMY IOHMMAHHUIO MEIMALMU, €€ MOYKHO OIpPEAEIUTh Kak
0COOBII BHJI IOCPEIHUYECTBA, MPEACTABISAIONINI COOON NESITENIbHOCTh CHEIUATUCTA 10
YPEryJIMPOBaHUIO CIIOPOB, KOTOpasi OCYIIECTBISETCA B paMKaxX IIEPErOBOPOB MEKIY
CHOPSALIMMHU CTOPOHAMHU B ILEJIAX 3aKIOYEHUS MHUPOBOIO COIJIAIIEHHS MEXIy HUMU
(IMamnuxamsunm, 2006). C.B. JlazapeB paccMaTpuBaeT MOCPEIHUYECTBO € FOPUAUYECKHUX
MO3ULUN U ONPENENsIET ero Kak ONTUMHU3ALMIO NEPErOBOPHOTO IMpPOLECca C ydyacTUEM
OecrnpucCTpaCTHOM TPEThEN CTOPOHBI B COAECHCTBUU NPUMHUPEHNUI0. Takum 00pazom, MOKHO
noJjiaraTb, YTO MEAMALMS U MOCPEAHMYECTBO — POJIOBBIE MOHATHUS, HO HECMOTpS Ha
OOLTHOCTh MPOUCXOKIEHUS, OHU TAKXKE W pasiInyaroTcs Mexnay coooit (Jlasapes, 2011).
[TocpenHuyecTBO €CTh NOMOLIL M BMEIIATEIBCTBO TPEThEH CTOPOHBI B CHUTYallUU
KOH(DJIUKTA, )TOMy B OTJIMYME OT MeIuauuu JaHHas Qopma Oosiee ruoOKas.
[TocpenHMYECTBO MOKHO TAKKE ONPEAEIUTD C O3ULUU KOHCYJIbTATUBHON MPOLEAYPBI 1O
BOIIPOCAM, CBSI3aHHBIM C BEJIEHHEM IEPErOBOPOB U paspelieHueM cnopoB. B pganHoM
paboTte MBI OyAeM TpPUIACPKUBATHCS MO3UIMH, COTJIACHO KOTOPOH METUAIMIO MOKHO
OTHECTHU K Pa3HOBUAHOCTSM IOCPEAHUYECTBA B CHIIy €r0 IIMPOKOr0 NOHUMAHMS, OJJHAKO
OHO HE OOpEMEHEHO TeME K€ IPHUHIMIAMH, KOTOpPbIE IMPUCYTCTBYIOT B NpPOLEAYpe
menuanun (Kapnenko, OcunoBckuii, 2016). BaxHO OTMETUTH, YTO B COBPEMEHHOMU

Z[GI\/’ICTBI/ITCJ'IBHOCTI/I MCIualusg BBICTYIIACT KaK [PHUHOWUIIMAIBHO HOBBI  CcHIOCO0O
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po¢eCCUOHATBLHOTO MTOCPEIHUYECTBA, IO3TOMY €€ Yallle BCEro OMPEACSIIOT ¢ MO3ULIUU
TEXHOJIOTUU U MPOLEAypbl, B KOTOPOW NIpeACTaBi€HA 4YETKas PErJIaMEHTHPOBAHHOCTD
NEUCTBUM, COCTOAIIMM M3 TPEeX OCHOBHBIX JTamoB (mpeMeauanus, Meauanus,
MOCTMEIMALINS ) U CEMU IPOLIETYPHBIX IIaroB. Meauanus Kak TEXHOJIOTHSI ONTUCHIBAETCS C
MO3ULINH OTPEACICHHBIX IPUEMOB U TEXHUK, KOTOPBIE MO3BOJIAIOT Hanbosee 3¢ (HeKTUBHO
yperyjaupoBaTh  BO3HUKIIMI  KOH(QIMKT B  TPOLIECCE BEACHHUS  IMEPErOBOPOB,
OCYILECTBIISIEMBIX O]l PyKOBOJICTBOM NOCpeIHUKA. B psie ucciienoBanuii, B 4aCTHOCTH,
V.A. YaBuxuHa npeasiaraeT paccMaTpuBaTh MEIUAIMIO0 B OoJiee MIMPOKOM IUIAHE, HE
TOJIBKO KaK MPOIIEAYPY WIU TEXHOJIOTHIO, & KaK COIMAIIBHO-TICUXOJIOTHYECKUi (heHOMEH,
B paMKax KOTOPOTO BBICTPAWBAIOTCS crenuduueckue (GopMbl B3aUMOJCHCTBHS B
COLIMAIILHOM TPYIIE C YYETOM MPUCYIIUX €il rpynmnoBbIX 3(PPEKTOB B 3aBUCUMOCTH OT
ctaguu koHpnukTa (Y naBuxuna, 2021).

C gapyroil CTOpOHBI, MeIUAlUSI TAKXKE MOXKET BBICTyNaTh KakK COIMAJIbHBIN U
MPaBOBOM HWHCTUTYT. B IOpUIMYECKOM KOHTEKCTE€ MeualMsl OTHOCUTCA K METoJlaM
aIbTEPHATUBHOIO Pa3pelIeHUs] CIIOPOB, CPEIU KOTOPBIX UTPAET BECOMYIO pojb. B Takom
MMOHUMAaHHUH MEUALUA SIBJISIETCS OJTHUM U3 BUIOB IPUMUPHUTEIBHOM MIPOIIEAYPHI, B paMKax
KOTOPOM YYacTBYIOT PaBHONPABHbIE CYOBEKTHI CIOpPa, OCHOBBIBASICh HA MPUHIIMIAX
COTPYJAHUYECTBA, a TAKXKE HEUTPaIIbHOE U HE3ABUCUMOE JIUII0 — MEAUATOP, OKA3bIBAIOLIUN
MOMOIIlb B YPETYJIUPOBAHUU CIIOpa U COACUCTBUE MPHU BBIPAOOTKE B3aUMOIIPUEMIIEMOIO
pemiennsi. BakHO OTMETHTH TOT (aKT, YTO MOMHMO BBIINIECU3JI0KEHHBIX MMOHUMaHU,
MeUaIsl MOXKET MPEICTaBIAThCA KaK crocod (METoJ), MeXaHU3M M IPOIecC, B CBOIO
ouepesb 3aKOH O MEAMAINH ONMpPENessieT ee Kak mpoueaypy u crnocod. OTcioga ciemayer
o0t BeIBO: «Meauamusi — 3T0 crmocod yperyiaupoBaHuss KOH(DIUKTOB NIPH y4acTUU
MeJaTopa Ha OCHOBE JOOPOBOJIBHOTO COTIJIAIICHUSI CTOPOH B LEJSAX JIOCTUKEHUS UMHU
B3aUMOIIPUEMIIEMOTO PEIICHUS». nenko, OcuHoBckui, 2016, ¢.139).

OO0paiiasice K MCTOPUUECKOM CTOPOHE BOIPOCa, T OTMETHUTH, YTO MEUAIUS KaK
METOJ] YpPEeryJIupoBaHUsI KOH(IUKTOB SIBISETCA OJHUM U3 JPEBHEUIINX HUHCTPYMEHTOB
MEXyHapoHOTro mpaBa. [IpakTuka ero npuMeHeHHsI UMEET pa3HOOOpa3HbIe KyJIbTypHbIE
KOpPHHU, KOTOPOE MOKHO BCTPETUTh MPU U3YYEHUU PAHHUX LuBHIM3anui. Tak, MHOrue
TOBOPAT 00 apXam4HOCTH IPOUCXOXKACHUS JTaHHOTO BHAA ACATECIBHOCTH: MEIHAIUS
CYILIECTBYET TaK € JIaBHO, KaK CYIIECTBYIOT KOH(PJIUKTHI. TeM HEe MeHee Meuallus B e

CCrOAHAIIHEM BUAC ITOABUIIACH TOJIBKO BO BTOpOﬁ IIOJIOBHUHC IIPOIIJIOTO BCKA. C‘-II/ITaeTCSI,
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YTO pOJOHAYAJIbHUKAMHU IPOLEAYpPbl BBICTYNAIM CTPAHbl AHIJIO-CAKCOHCKOTO IIpaBa
(CILIA, BenukoOpurtanusi, ABCTpaiusi U Jp.), MO3KE OHA PaclpOCTpaHWIACh HA JPYyTrue
eBporeiickue crpanbl (AnemuHa, Kocosckas, 2012). Takum oOpazom, Meauaius crajia
pa3BUBAaTBhCS B IIOCIEBOCHHBIE IO/l U SBISJIACH, IO CYIIECTBY, OTBETOM Ha BBI3OBBI
00LIECTBEHHO-3KOHOMHYECKOT0 PAa3BUTHUS, OJHAKO IYTHU €€ Pa3BUTHUS B KaXIOW CTpaHe
HMMEIOT CTPOro MHAUBUIYaIbHBIN Xapaktep (Betnunckas, - 21).

OCHOBOI COBPEMEHHOW MOJENM MEIWalUU, PACIPOCTPAHSIOIIMUXCS BO MHOTUX
CTpaHax, SIBJISETCS aMEpPUKaHCKas MOJENb MocpeaHuyecTBa. M3BeCcTHO, 4TO Meauanus
nosiuiack B CIIIA nocne Bropoit MupoBoii BOIHBI. OT IIEPUOJ B CBSA3U C MACCOBBIM
NpUOBITHEM SMUTPAHTOB B CTPaHy O00OCTPHUIIACH CUTYAIlUsl B aMEPUKAHCKONW 3KOHOMHKE.
WupiMu cioBaMu, BO3HUKIIA O0pb0a 3a YCIOBUS U pa3Mepbl 3apaboTHOMN IIAThI MEXITY
npogcoro3amu u pabotogatensiMu. Tak Kak Cyabpl ObUIH MEPETONHEHBI, a 6€3 ObICTPOro
peIIeHus TPYAOBBIX CIIOPOB MOTJIa BOZHUKHYTH YIpo3a 3a0aCTOBOK M yBOJBHEHHM, ObLIH
HaIlpaBJIEHbI CO3/aHbl YCIOBUS 110 Pa3peLICHUIO ClIoKUBILIeHcs cutyauuu. Toraa, B 1947
roJy BIEpPBbIE ObLI yHOTPEOJEH TEPMHH «MEIUALUSA», a TAKKE€ BO3HHUK CIELUATbHBIN
benepanbublii opran — denepanbHas ciayxk0a TO MeEAMAUUU W MPUMHPUTEITHHBIM
npouenypam (Amraxsepaosa, MiBanosa, 2007). HecmoTps Ha TOT dhakT, 4yTO NaHHAs popMma
HE MMeJa XapakTepa CaMOCTOSITEIbHOM IpPOLEAypbl, TEM HE MEHEE OHa CMOIJIA CTaTh
byHIaMEHTOM ISl JAIbHEHIIEro pPa3BUTHS WHCTHUTYTA. ’0-e roxpl, Korja JIOJIU
3aMHTEPECOBAIKCH JAHHOU cepoid, CTaau BbIpaOaTHIBATHCS 3aKOHbBI, COOTBETCTBYIOIINE
IpaBWjia W HHCTpyMeHTapuu. VIMEHHO B 3TO BpeMs Meaualus I[peBpaTuiach B
camocTosTeNnbHy0 npouenypy (Koxxesnukos, 2012).

OrpoMHBIi BKJIaJ B pa3BuTHEe Meauanuu BiIoxwid B 1981 romy mpodeccops
I"apBapackoii mkosnsl npasa Pomkep @umep u Yunbsam FOpu. CyTh MX KOHUENIUH, YACTO
ONpe/eNIeMO KaK «COBMECTHbIE JIEHCTBHS», OCHOBaHAa Ha YETHIPEX OCHOBHBIX
NPUHLUIAX: BO-TIEPBBIX, HEOOXOJMMO OTHENATH JIIOJEH OT MPOOIEeMbI; BO-BTOPBIX, B
IIpoLiecCe NEPErOBOPOB J0KHA ObITh KOHLEHTPALMSI HA HHTEPECAX, a HE HA MO3ULIMIX; B-
TPETbUX, HYKHO M300peTaTh B3aMMOBBITOJIHBIE PEIICHUS; B-UE€TBEPTHIX, HACTANBATh Ha
HCIIOJIb30BaHUM OOBEKTUBHBIX KpuUTepHeB. B koHTekcTe Menuanuu oco00€ BHUMAaHHE
3aCIIy’KMBAE€T BTOPOM IPUHLMI, KOTOPBIA OCHOBAaH Ha pa3sTPaHUYCHHUM IO3ULIUN H
unrepecoB (Guiep, FOpu, 1992). Tak, no3unys, KOTOPYIO 3aHUMAIOT CTOPOHBI, 3a4aCTYIO

MMOJHOCTBIO OTJIMYACTCA OT TOIO, 4€Tr0 Ha CaMOM JCJIC XOTAT YYaCTHHUKU KOHCI)J'II/IKTa.

48



Paboras ¢ uHTEpecaMu, MOKHO TOCTHYh HE TOJHKO B3aWMOBBITOJHOTO COTJIALICHHS, HO
MOHATH CBOM MUCTUHHBIE *enaHusl. IHbIMU clloBaMU, OJJHA U3 OCHOBHBIX 33J1a4 MeIUaTopa
3aKJIF0YAETCS B TOM, YTOOBI B MPOLECCE NEPErOBOPOB HA NEPBBIN IJIaH BBILIIM UMEHHO
MHTEPECHI CTOPOH, a JIOCTUTHYTOE COTJIAIIEHHE COOTBETCTBOBAIO KOMOMHAINH «1100e a-
nobenay. Takum 006pazoM, MOKHO cka3ath, yTo B CIIIA ObuTH cO3MaHBI BCE YCIIOBUS KaK
B TEOPETHMYECKOM IUIaHE, TaK M C TOYKH 3pEHUs MNPAKTHKH, Oyiaronaps KOTOPHIM
OOJBIIMHCTBO CIIOPOB PEIIANIOCH TO0OPOBOIBHO /10 CYAA.

B pamkax naHHO#l paOoThl HaMU yKe ObUIM MpPOaHAIU3UPOBAHbI UCTOPUUECKUE
aCIIEKTBI Pa3BUTHs U CTAHOBJICHUS IOcpeaHudecTBa B [[peBHei Pycu, eme pa3 otmerum,
YTO JUIsl pyCCKOT0O Hapoja ujes oopalieHus K NOCPEIHUKY HE SIBJISETCS HOBOW, HAIIPOTUB
OHa OblJIa YaCThIO KyJIbTYpHOT0 onblTa. OIHAaKO cielyeT J0OaBUTh, UYTO CUTYyallUsl CUIIBHO
n3menusack Bo BpemeHa CCCP: uzeonorust Toro BpeMeHH MOApa3syMeBalla, 4YTo MEXay
COLMANBHBIMH KJIACCAMH HE JOJDKHO OBITh KOH(MJIMKTOB, TOATOMY OHHM TMOJABIUTUCH U
MOTPeOHOCTU B pa3BUTHE MpoleAypbl meauanuu He Bo3HuKano (HoceipeBa, 2012).
CuuTaercs, 4To MOBOPOT K MUPOBOMY ombITy npousowmen B 1990-x rogax XX Beka Ha
rOCyJapCTBEHHOM YpPOBHE, KOI'Jla BIIEpBbIE OblIa MpU3HAHA HEOOXOJUMOCTb M3yuYEHUs
Pa3IMYHBIX METOI0B 3(PPEeKTHBHOTO pa3perieHnss KOHPIUKTOB. CUuTaeTCs, 9YTO KakK pas
aMEpUKaHCKHE MEIMaTopbl MOSIBMIMCH B Poccum ¢ 1enbro nepenayd CBOEro OmbiTa U
3HaHMM B 00JaCTH NpUMeHeHus Meauanuu. [locie npoBeneHns yCHEemHOro CEMUHapa B
1992 1. Opuma co3gana chenuanbHas Poccuiicko-amMepuKaHCKas MporpaMma 1o
KOH(JIMKTOJIOTHH, KOTOpas BHEC/IAa 3HAYUTENbHBIA BKJIAJ B CTAaHOBJICHHE panuu B
Cankr-IlerepOypre. Yxe B 1993r. B Poccun mosiBUiICS MEpBBI LEHTP MO Pa3peIIeHuo
koH(pmmkToB (LIPK), rae Obu1 agantupoBaH aMepUKaHCKHUNA OTBIT O] PYCCKYIO KYJIbTYPY
1 MEHTaJIbHOCTh (AsnaxBepaosa, 2007).

OpxHako HECMOTPS Ha TOT (PAKT, YTO CYIIECTBYIOT HHIANBUIYaJIbHBIC ITyTH PA3BUTHUS
MEIUaIMi B KaXJIOW CTpaHe, MOXKHO TaK)X€ TOBOPUTh O HAIMYWU HEKOTOPOW oOImen
MOJIEJIN, XapaKTEPHOH JUIsl OOJIBIIMHCTBA CTPAH. 1asi MOJIEJIb TIPEJICTABJIEHA B IIECTU
cragusx (Kapnenko, OcunoBckuit, 2016): 1) co3nanue npaBoBbIX OCHOB U J€ATEIbHOCTH
MeauaTopa; 2) MPOCBEeIeHNe U ITpoIiaralia B 001acTi MeANAIuH; 3) CO3aHIE HHCTUTYTA
Menuanuu; 4) cozgaHue U pa3BUTHE MPO(ECCHOHANBHBIX COOOIIECTB U OOBEIUHEHUN
MEUATOPOB; 5) paclpOCTpPaHEHUE MEINALUU YEPE3 CETEBbIE 00BEINHEHUSI MEIUATOPOB;

6) pa3BUTHE MHOTOCTOPOHHEHN U MEXITYHAPOAHOU MEIUALINH.
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PaccMoTpuM HEKOTOpbIE CTaAMM ONMCAHHOW MOJEIM Ha MpPUMEpPE pa3BUTHS
npoueaypsl meauanyu B Poccun. OOpaimasce K IepBoMy MyHKTY, CIEAYET OTMETUTH, YTO
WHULMATUBA MEIMAllMd M3HAYaJIbHO IIOIUIAa OT HEKOMMEPYECKUX OpraHu3alllH,
BIIOCJIEICTBUM CHUTyalusi H3MEHWJIACh, KOI/IAa pa3BUTHEM MEAMALMM  3aHSIOCH
rocygapctBo. OCHOBHOM TOYKOM OTcYeTa MOsBICHHS Menuanuu B Poccum cuutaror
npunsatTue O3 «O0 anpTepHaTUBHOW MPOLEAYPE YPETYJIMPOBAHUS CIOPOB C y4acTUEM
nocpeanuka (mpomeaype Mmenuanuu)» ot 27. 07. 2010 (DenepanbHblii 3aKOH OT
27.07.2010 N 193-®3 «O06 anbTepHATUBHON NpPOLEAYpPE YpPETyJIHPOBAHUS CIOPOB C
y4yacTueM mocpennuka (mpouenype meauanuu)»). C ogHON CTOPOHBI, JAHHBIA 3aKOH
ABJISJICS HEOOXOIUMOCTBIO U OIIOPOI pa3BUTHUS MEUAIMK B HAIIEW cTpaHe, HO, C APyron
CTOPOHBI, €r0 HECOBEPIIEHCTBO HETaTUBHO BIIMAET HA PA3BUTHUE MPOLIETYPHI. YECTBE
OCHOBHBIX MpOOJIEM, CBA3aHHBIX C 3aKOHOJATEIbHOM OCHOBOW MEIUALMU, MOKHO
BBIICJIUTh CJEAYIOLUIME MO3UIMH. Bo-nepBbIX, B 3aKOHE OTCYTCTBYIOT Jaxe o0Iue
MIOJIOXKEHUSI O TMOPSIKE IPOBENEHUS CaMOM NIpPOLEAYpbl, BO3HUKAIOT CJIOKHOCTH B
MIOHUMaHUM €€ CTPYKTYPhl U TEXHOJIOTMU. BO-BTOPBIX, MOXKHO BBIJEINUTDH Psijl BOIIPOCOB
MIPABOBOTO PETYJINPOBAHUS MEUAIINH, B YACTHOCTH HEACHOCTH B OTHOIICHUU TPeOOBaHMIA
K 0D OpPMIICHHIO COTJIALIICHU O MPUMEHEHUH U MPOLEAYPE MEINAIINH, HECOTTIACOBAHHOCTh
CPOKOB MPOBEJEHUS MEUALIMU U CPOKOB PACCMOTPEHUU IPAKIAHCKUX JI€JT B CyAaxX 001en
FOPUCIUKLINU. 00€ BHMMAaHME 3aClly>KMBAalOT BOIIPOCHI, CBSI3aHHBIE C 0Opa30BaHHUEM
po(eccHOHaNbHOI0 MEAUATOPA, YTO YACTO MOPOKIAAET JUCKYCCUH O €ro ClielruaIn3alun
Y BOIIpOCax MOAroToBKM crenuanuctoB (Tronbkanos, 2014).

CornacHo NpaBOBBIM OCHOBaM, a MMEHHO 1.3 cT.2 «O0 anpTEepHATUBHOU
IpOLEAype YPETYIUPOBAHUS CIIOPOB C yYaCTUEM MOCPEAHUKA (IIPOLEAYPE METUALIMH )» OT
27.07.2010, [ATOp OIpEAEIAETCS KaK BUCHUMOE (PU3UYECKOE JIUIIO, IPUBIEKAEMOE
CTOPOHAMM B KayeCTBE IIOCPEJHMKAa B YPEryJUPOBAHUM CHOpa JUIsl COJEHUCTBUSA B
BBIPA0OTKE CTOPOHAMH PEUICHHS IO CYIIECTBY CIIOpa. KHO TakXe OTMETUTb, 4YTO
MEUaTOp HE HAJEJIEH MPAaBOM M MOJHOMOYUSAMH IMPUHITHUS PELICHMS 110 CIIOpY, a JIMILIb
COJICHCTBYET CTOPOHAM B IIOMCKE pEIIEHUs, OCHOBAHHOIO HA JOTOBOPEHHOCTSX,
OTpaKaIOUINX MHTEPECHl U MOTpeOHOCTH cTOpoH crnopa (Pacnopsokenue IlpaBuTtenscTBa
P® ot 30.06.2014 N1430-p O «Konuenuus pazsutusa no 2017...»). Menuarop nuiib
BEJIET U HAIPABJIET IPOLECC B3aUMOJAEHCTBUS CTOPOH, CO3/1aBasi yCIOBUS AJIs JIyUILEro

MMOHMMAaHHUSI CLIOPAIIUMH KaK caMuXx ceOsl, TaK U APYT ApyTa.
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Cornacho n.1 u .2 cr.15 «O0 anpTEepHATUBHOW NPOLENYpPE YPETYIUPOBAHUS
CIIOPOB C y4acTHEM MOcpeaHuKa (mpoueaype meauanuu)» ot 27.07.2010, €JIbHOCTD
MEAMaToOpa MOXET OCYIIECTBIAThCS Kak Ha MNpo(ecCHOHaNbHOM, Tak W Ha
HENpo(EeCCHOHAIBHON OCHOBE. /JleATenbHOCTh MeauaTopa Ha HEmpOoQecCHOHAIBHON
OCHOBE MOTYT OCYIIECTBJATh JIMIA, JOCTUTIIME BO3pacTa BOCEMHAJALATU JIET,
o0JTaaronre MoJIHON AEeCIIOCOOHOCTHIO M HE NMEIOIINE CYAMMOCTH. acHo 1.1 cT.16
@3 «O06 anbTEpHATUBHOM MPOLEAYPE YPETYIUPOBAHUS CIIOPOB C yYaCTUEM IOCPEIHHUKA
(mpouenype meauaruu)» ot 27.07.2010, IIECTBIIATh AEATEIIbHOCTh MeJuaTopa Ha
npoeccuoHaNbHOW OCHOBE MOTYT JIMLIA, JOCTUIIIME BO3pacTa JBaJLATH IISITH JIET,
UMeIole Bbicliee 00pa30BaHUE M IMOJIYYUBLIUE JIONOJHUTENBHONW IpodeccruoHanbHOE
oOpa3zoBaHME 110 BOIIpOCaM NPUMEHEHHsS NPOLEAYpHl - [EAUALIH. >CMaTpUBas
JESATEIBHOCTh MEAMATOPA C TOUKH ITPABOBBIX HOPM, HEJIb351 ONIPOBEPTHYTh MHEHHSI O TOM,
YTO MEJIUalus SBISIETCS IOPUAMYECKON MPOLETypol, B KOTOPOM 3aKperuieHa CHCTeMa
MOCTIEIOBATENIbHBIX ~ JEHCTBUHM, BEOYIIMX K  OCYIIECTBICHHIO  KaKOTO—JIHOO
npoueccyanbHoro aeiictsus (Paapko, 2016).

[Ipouenypa Meauanuu TakKe MPEANONAraeT HaJIM4YUE MPHUHIMIOB, KOTOpPbIE
OTIPEeNENST OCHOBY NAaHHOW CQepbl NeATEIbHOCTH. OTH NPUHIMIIBI HEOOXOIUMBI IS
Ka4yeCTBEHHOH U 3 (EeKTUBHON pabOTHI cCrienuannucTa, 6€3 HUX Mpoueaypa He HOCHIa Obl
CTONb CHenH(pUUECKU XapakTep, KOTOPHI OTIMYAET €€ OT APYTUX aIbTePHATUBHBIX
cnoco0o0B pazpemeHus KoHpIUKTOB. CorimacHo cT.3 ‘O0 anpTEepHATUBHOW IIpOLIEypE
YpEryJIMpOBaHUsl CIOPOB C YyYacTHEM IIOCpeIHUKa (IIpoLeaype MeIuanun)» ot
27.07.2010, mpouenypa MeaAHaIiy IPOBOJUTCS MPU B3AUMHOM BOJIEU3BSIBICHUH CTOPOH
Ha OCHOBE IPHHIHUIIOB JOOPOBOJBHOCTH, KOH(MUACHIUATHHOCTH, COTPYJHHYECTBA H
pPaBHONpPABHsI CTOPOH, OECHPUCTPACTHOCTH M HE3aBHUCHUMOCTH MEAMATOpA. 'HLIUIIBI
nestenbHOCTH MenuatopoB (1.3, Kogekca menunaropoB Poccun): O6ecripucTpacTHOCTh U
HEHTPANBbHOCTh, KOH(PHUIEHIIMATBFHOCTD; MPO3PAYHOCTh M OTKPBITOCTh; NPUHATHE,
YBOXEHHE,  MOAJACPKKAa  YYaCTHHUKOB;  OTBETCTBEHHOCTh;  JTOOPOCOBECTHOCTD;
npodeccruoHanbHasi KOMIETEHTHOCTb.

OO6paiasce K TpeThel CTaAUU MPEACTABICHHON MOJEIN — CO3[IlaHUE WHCTUTYTa
MeJUaluM, CIEAyeT OTMETHTb, YTO Ha CErOoAHSIIHUNA JeHb B Poccum nosBistorcs
CTPYKTYPBI M CHUCTEMBI, KOTOPbIE CIIOCOOHBI 00ECIIEYNTh MPAKTHUYECKYIO JESTENbHOCTD

MOCPEIHUKOB. Menuanus Kak JeATeNbHOCTh IO YPEryJupOBaHHUIO KOH(IMKTOB
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MpEJCTaBIsIeT Cco0oW  ompeneneHHyo cdepy OOIMECTBEHHON JKWU3HH, KOTOpas
perynupyercst 00acThio pasa. [loaToMy B eioM 0 Meauanuyu MOKHO TOBOPHUTD U KakK O
COLIMAJILHOM HMHCTUTYTE, U KaK O IMpaBOBOM. Meauanus Kak COLMAJIbHBIA MHCTUTYT
BKJIIOYAET B ce0s [0JIbKO MOMEHTOB: BO-IIEPBBIX, BAJKHBIM YCIIOBUEM €T0 CO3JaHUs
SBIISIETCS] COIMAIbHAsi MOTPEOHOCTH OOIIECTBA, BO-BTOPBIX, HAIWYNE B 3TOM OOIIECTBE
OINpPEJEJICHHON KYJBTYpPHOH Cpenbl, B-TPETbUX, HaJIU4Yhe€ HEOOXOJIUMBIX PpPECYpPCOB,
o0ecreunBaronInX pa3BuTHe Menuanud. [IpuHATO cuMTaTh, YTO B YCIOBUSAX PA3BHTHUS
Meauanuu B Poccum BBINOJHSAETCS TOJIBKO IEPBOE YCIOBUS, IO3TOMY MOYKHO T'OBOPUTH
JUIIb O HAYAJIBHOM 3Tale CTAaHOBJICHUS NaHHOW cdepbl nesrenbHocTH. Co3naHue B
Poccun npaBoBOro MHCTUTYyTa MEAMALMM, PETYIMPYIOLIETO JaHHYIO MPOLEAYpPY, MOKa
BBIPAYKAETCS B JIMILD B COTPYAHUUYECTBE C CyJeOHON cuctemoi. [TpuunHbl, Topmo3ssiune
MIPOLIECC PA3BUTHUS MEAUALINH, CBSI3bIBAIOT C OTCYTCTBUEM OIOJIKETHOTO (PMHAHCUPOBAHUS
B KOMIIEHCAIlMU 3aTpaT Ha IMOJTOTOBKY CIIELMAJIUCTOB, OPraHU3allMI0 U IPOBEICHUIO
Meauanuu. Tak, Juisi yCHEIIHOIO pa3BUTHA STUTYyTa MEIUaluid  HEeO0OXOIUMBI
KOMIIJIEKCHBIE U MOCIJIEJOBATENbHBIE MEPBI, KOTOPHIE MOYKHO Pa3JelIUTh HA TPU IPYIIIbL:
MpaKkTHU4ecKue, 00pa3oBaTesibHbIE U 3aKOHOAATEIbHBIC nenko, OcuHoBckuii, 2016).
006001123 BhIIIIECKa3aHHOE, MBI MOKEM OTMETUTh, KAKOW JTOJITHH U CIIOXKHBIN MTyTh
NPUIIUIOCH TPOWTH MEAMALUU B POCCHICKONW NPAaKTHUKE, HACKOJIBKO BOJHOOOpPA3HO H
CKa4K00Opa3HO MPOUCXOANT CTAHOBJICHHUE M BHEJPEHUE TAaHHOTO COLUATBHO-TIPABOBOTO
MHCTUTYTa B coBpeMeHHoe o01ectBo. Emie B 2015 roay BepxosHslii cyn PO ormerni, 4to
HECMOTPS Ha poCT 00pallleHUi K IPUMHUPUTEIBHBIM IPOLEAYPaM 3a OCIEAHUE HECKOJIBKO
JIET, X BOCTPeOOBAaHHOCTh BCE PaBHO OCTaBajach HU3KOW. B 1esnom npu oOpaieHnn K
CyneOHOI TpakTHWKe, B HAllel CTpaHE OTMEYAeTCS BBICOKAS CTENEHb KOH(IMKTHOCTU
OTHOLIEHHWH, 3TO MOXXHO IMOATBEPAUTH JaHHBIMHU 3a 2017 1oz, CBUAETENHCTBYIOLIUMU
mumb 0 8% apOuTpaxkHbIx cnopoB u 2,6% gmen B cymax oOmed IOpHCIUKIINY,
3aBEPIUMBLIMMUCS 3AKIIOYEHHMEM MHPOBBIX COTJIALIEHHWM, YTO IO3BOJISIET T'OBOPUTH O
BBICOKOM 3HAYMMOCTH TICHXOJOTHYECKOTO (haKTopa MpH pas3pelieHud cropoB. B cuimy
CBOETO MEXAMCLUUILIMHAPHOIO XapaKTepa MeAnalus T0JKHA OIUPAThCA Ha KOOIIEPALUI0
CTENHMATIICTOB U3 PA3IMYHBIX MPO(ECCHOHATBHBIX 00JaCTe, B YaCTHOCTH, IOPUINIECKON
Y TICUXOJIOTHYECKOH, YTO CIIOCOOCTBYET MOBBIIICHHUIO €€ 3(PPEKTUBHOCTH U 3aKPEIICHUIO

B 00IIIECTBE B CTATyCE COIMAIBHO 3HAYUMOU T'yMaHUTAPHOU Mpodeccuu.
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1.3. JInuHOCTHBIE NPEeANOCBIJIKA TOTOBHOCTHA K nocpezmnqeclcoi/i

JCeATCJIBbHOCTH

1.3.1. Jluunocmmusie u npogheccuonaibHvie Kavecmea meouamopa

[IpunaTro cumTaTh, YTO MPO(ECCHOHATHHYIO MOCPEAHUYECKYIO JEATEIbHOCTD
BBIIIOJIHSAIOT CIELUAIbHO IOATOTOBJIEHHBIE JIIOIM, KOTOPBIX HA3BIBAIOT MEAMATOPAMH.
JlaHHyI0 Tpymmmy oA OO0beIuHSET crenuaibHas MpoecCHOHANbHAs MOATOTOBKA
cTpemiieHne paboTarh, pa3BUBAThCS B JNaHHOW obOmacTH. OcoOyio poib B MOATOTOBKE
MEMATOPOB UTPAET IpoLEecC 00yUYEHUs, IBISIOIMICSA OCHOBOW, Ha KOTOPYIO MOJaraercs
MEAMaTOp B CBOEW mpakThdyeckod pabore. O.B. AsraxsepaoBa, TOBOpsS O pPOJH
MOCPEHUKA, MPUAEPKUBATIACH MTO3ULIUH, COTJIACHO KOTOPON MEIUaTOpOM MOKET CTaTh
4enoBeK 000 MpodeccHnOHaTbHOW OpPUEHTAlMM MPH YCJIOBUH, YTO OH IPOIIEN
COOTBETCTBYIOLIYI0 MOJArOTOBKY. McXons W3 JaHHBIX HCCIEAOBAHUN, KOTOpPbIE OBLIN
npoBefeHbl  Cankt-IleTepOyprckuM HEHTpPOM pa3peuieHuss KOH(DIUKTOB, MOYKHO
OTMETUTH, YTO HUKTO 0€3 CHEUAIN3UPOBAHHOIO O0YUYEHHUsI HE CMOT YCIIELIHO IIPOBECTU
HU OJHOW Meauauuu (AJutaxBeplioBa, )7). OTH TIOJNOXKEHUs HAXOIIT CBOE
MOATBEPKACHHUE U B Psijie 3apyOeKHBIX UCTOUYHUKOB, B yacTHOCTH, B CIIIA ycraHOBiIEHBI
TpeOOBaHMs K KBaIM(PUKALUU JIMIL, KEJIAIUX cTaTh Meauaropamu. K HeoOXoaumbIM
YCJIOBUSM OCYILECTBIIEHUS TPO(PECCHOHATBHON AEATENBHOCTH MEAUATOPA OTHOCUTCS KakK
MoJTydYeHHOe 00pa3oBaHMUe, TaK U HATMYHME HMHBIX MPOPECCHOHAIBHO 3HAYMMBIX HaBBIKOB
¥ 3HaHWH, (OpMUPYEMBIX B mpouecce o0ydenns u npaktuku (Kumbepnm, 2013).

[TpyHuMas BO BHUMaHUE 0COOYIO posib 00YUEHHSI TOCPETHUUECKUM TEXHOJIOTHUIM
U JalbHEWIeld ux oTpaboTKe Ha MPAKTHUKE, BAXKHBIM CTAHOBUTCS BOIPOC, CBA3AHHBIN C
M3yYEeHHEM JIMYHOCTHBIX U MPO(ECCHOHANBHBIX 0COOCHHOCTEH MenuaTopa. JJanHas Tema
HEPEIKO paccMaTpUBAEeTCsl B paMKax MCCIEIOBAaHUM, IOCBSIIEHHBIX YCIEUIHOCTU
NEeSATENbHOCTH ITOCPEIHNUKA U caMOU TpoLeyphl. B CBSA3M ¢ 3TUM, MHOTHE OTE€UECTBEHHbBIE
U 3apyOeXHbI€ aBTOPBI Pa3MBILULUIA HAJl 3TUM BOIPOCOM U BBIJEIMIIN B CBOMX paboTax
PAI OTIIMYUTEIBHBIX OCOOEHHOCTEN MOCPETHUKA.

[IpumeuarensHo  BbickasbiBanue A.E. MonoTHukoBa, 4YTO  «HaumboJee
3(()EKTUBHBIM MEIMATOPOM MOXKET CTaTh JMIIb TOT KaHAWIAT, KOTOPbIM oOnamaer
IOPUANYECKUMU 3HAaHUSIMU, UMEET HAaBBIKU IICUXO0JIOra U MyIpOCTh Cy1bu» (MOIOTHUKOB,
2009, c.82). O.B. AmiaxBepioBOBa B CBOUX HCCIEIOBAHUSX, MOCBSIIEHHBIX TEMeE
JUYHOCTH MOCPEIHUKA, 3a]]aBajach BOIIPOCOM: «JlOHKeH 1M yesoBeK 001aiaTh KaKMMHU-
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TO OCOOBIMH TCHUXOJOTHYECKUMHU KauyeCTBAMH, YTOOBI OBITh YCHEIIHBIM MEIUATOPOM?)
JIsisi IpOBEPKH TaHHOTO IMPEAIOJIOKEHUSI OBUIO MPOBEICHO HCCIENIOBaHHE, B KOTOPOM
PECTIOHICHTaMH BBICTYTAIU KaHIUIAThl HA 00y4YeHHe Mpoueaype Meauanun. MM naBanu
paa ncuxojornyeckux tectoB: «Kor» (MHTEekTyanbHas 1abuibHOCTh), TecT CTpymna
(rmOKOCTH KOTHUTUBHOTO KOHTPOJISE), TecT Keremna (IMIHOCTHBIE XapaKTEPUCTHKH ), TECT
«Pyka» (arpeccuBHOCTB) U Apyrue. OIHAKO MMOITYyYEHHbIE PE3YIbTATHI TOKA3aJIU, YTO HET
OpsIMOM M 3HAUYMMOM CBSI3U IICUXOJIOTMYECKHMX XapaKTEPUCTHUK, IIOJYYEHHBIX IO
pe3yJabTaTaM IEPEYNCIICHHBIX TECTOB, C YCIEUIHOCThIO 00ydeHus U 3((HEKTUBHOCTHIO
paboTel MemmaTtopa. Takum o00pa3om, OBUIO BBIABHHYTO YTBEPIKIEHHE, COTIACHO
KOTOpOMY MpOLeypa MEIWalMy ONPENENsieTcs] KaK CHUTyalus, OpraHu30BaHHas IO
OTIpPENEJICHHBIM TIpaBWiIaM H TpeOylomas CIeHUAIbHOTO AJITOPUTMA JESTENbHOCTU
nocpeqHuka. BenymuM B TakoM cilydae CTAHOBSATCS HE CTOJbKO MHAMBHUAyalbHbIE
XapaKTEePUCTUKN YIACTHUKOB, CKOJIBKO XapaKTEPUCTUKU CUTYAIlMH MEAUALNU U (QyHKITIH
Menuaropa (Ainaxsepaona, 2012).

B cBoux paborax O.B. AmraxBepmoBa pazpaborana U MPeaoXKuiIa CIEITyIONIYO
KJ1acCH(HKAINIO OCHOBHBIX (DyHKIMI MeauaTopa (Amnaxsepaosa, 1999):

1. Meouamop kak opzanuzamop npoyecca. B 3Toil poau meauaTop MIEYNBAET
MIOCJIEIOBATEIbHOE M KOHCTPYKTHBHOE BeeHHE IeperoBopoB. OH 3amaer mnpaBuiia
MOBEACHUSI C MOMEHTa INpPUXO0Ja KIMEHTOB Ha MEIMalMI0, I[OMOTaeT CTOpPOHaM
JIOTOBOPUTBECS O IMPOLEAYypE BENECHUS HGpCFOBOpOB.mHI/IaTOP YIOPAaBIIAET CAMHUM
MPOIIECCOM, MOKET B JIFO00I MOMEHT OCTaHOBUTH pabOTy, CAEIaTh MEPEPHIB IS OTIbIXA.

2. Meouamop kax axmusHbvlli ciywamens. MeauaTopy clieqyeT MOHUMATh Kak
COJIEP>KATEIbHYI0, TAK U SMOLMOHAIBHYIO COCTABIISIIOLIYIO peUr cnopﬂmnx.mﬁ poiu
MeanaTop OYKBAJIBHO TOBTOPSET WM TepedopMyIupyeT YTBEP)KICHHUS TOBOPSIIETO,
9TOOBI yJOCTOBEPHUTHCA Y HEr0, YTO OH MPAaBHJIBHO MOHSJI TO, YTO OBUIO CKa3aHO.
beccTpacTHbli TOBTOP MeAMAaTOpa MO3BOJISIET BTOPOUM CTOPOHE JIy4Ille MOHATh CKa3aHHOE
npyroi croponoil. [Ipu 3ToM Meamatop AOMKEH Pa3BOAUTH COOBITHS (Win (aKThl), TIO
MOBOJy KOTOPBIX MPOHM30IIEN KOH(MIUKT, OHEHKY 3THUX COOBITHI y4acCTHUKAMU U T€
YyBCTBa, KOTOPBIE 10 [TOBOY 3THX COOBITHI IEPEKUBAIOT y‘IaCTHI/IKI/I.

3.muamop KaK ananuzamop Koug@auxkma. MenuaTop BBIIOIHAET 3Ty (yHKINIO
IJIaBHBIM 00Pa3oM JUIsl TOTO, YTOOBI 3aCTaBUTh CAMU CTOPOHBI pa300paThcsl B CUTYALINH,

TIIATCIIBHO HMCCJICAOBATH, KAKUC MOI'YT OBITD BAapUaHThbl BbIXOJd U3 HCC. MCI[I/IaTOp He
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MMEET IpaBa OICHUBATh HU caM KOH(JIUKT, HU MMOBEJCHUE U JIEHCTBUS JIIOJICH B HEM, HU
JaBaTh KaKUe-JIM0O COBETHI, B TOM YHCIIE U MO MOBOY >HUSI KOH(DITUKTA. 3a/1a4a,
B IIpollecce aHaian3a KOH(MINKTa, KaK pa3 U COCTOUT B TOM, YTOOBI MOKa3aTh CTOPOHAM,
KaKHE UHTEPECHI CTOAT 32 UX MO3ULUAMMU. ryrasi B 3TOU POJIM, MEIUATOP CTPEMUTCH,
9TOOBI CTOPOHBI BBICKA3aJIM UMEIOINIYIOCS WH(DOPMAIMIO U BCE CYIIECTBYIOIIME TOYKU
3peHHs Ha MPEIMET CIIopa, ONpeAesInIn Hanboyiee BaXKHbIE MOMEHTBI B 3TOM CIIOpE JJIs
KaXJ 0l CTOPOHBI.

4. Meouamop xax konmponep. B 3TOi poiin MeAUATOP OPTaHU3YET MOCTOSHHYIO
MPOBEPKY HA PEATUCTUYHOCTH TOTrO, YTO TOBOPST CTOPOHBL: PEATUIYEMOCTH
BBICKA3bIBAEMBIX TPEIJIOKEHUN, HAIMYAE OOCYKIAEMBIX PECYPCOB, BBIMOJIHUMOCTD
MPUHSATHIX COTJIAIICHUI.

5. Ponb «aosokama Ovsa6ona» HEOOXOANMA MEINATOPY, KOTAA CTOPOHBI HE MOTYT
JIOTOBOPUTKCS. B 3TOM posn OH 3a/aeT Takue BOMPOCHI, YTOOBI CTOPOHA MTOCMOTpPENIA Ha
CUTYallUI0 B CAMOM HEBBITOJHOM JUIsl HEE CBETE, 00CYXKIasi MOCIEICTBUS, K KOTOPHIM
CTOpOHA IIPUAET B PE3YJILTATE CBOCH )KECTKON IO3ULIMH.

6. Meouamop «2enepamop udetiy. B 3TON ponu MeauaTtop akTUBHO 3a/1a€T
BOIIPOCHI, AaBasi BO3MOKHOCTb CTOPOHAM HAWTH BBIXOJ W3 CIO0XKHOM cuTyauuu. Takue
BOIIPOCHI MOTYT IIOMOYb CTOPOHE IO MPUMEPY MEAUATOPA HAYATh CAMOM MPOLYyLIUPOBATH
pa3IUYHbBIEC BAPUAHTHI BBIXO/1A U3 KOH(PJIMKTHOW CUTYAIIHH.

7. DynKkyusa pacuupumens pecypcos. [OJTHSISL OTY POJb, MEIUATOP CHAOXKaeT
YYaCTHHKOB Cropa uWHGOpMANued WM TIOMOTaeT MM pa3biCKaTh HEOOXOIUMYIO
WH(OPMAIIHIO, OJMHAKOBO MOJIE3HYIO 1Jist 00enx cTopoH. OHAKO OH JIOJKEH OBITh OUYEHb
OCTOpPO>KEH, YTOObI HE JaBaTh HUKAKUX TOJKOBAHWM, pa3bsiCHEHHH WM COBETOB. Bces
npenocTanisieMast HHOpMaIus J0HKHA COIEPKATh TOIBKO EHCTBUTEIbHBIC (DaKTHI M HE
3aBHCETh OT PA3IUYHBIX MOOOUYHBIX CBEICHUH, YTOUHEHUI U HHTEPIPETAIIHA.

8. Meoduamop xax yuumens. B 3TOM poii yduTessi OCPEAHUK 00ydaeT CTOPOHBI
nyMaTh, JEHUCTBOBATb W BECTH IMEPETOBOPBI C YCTAHOBKOM Ha COTPYAHUYECTBO.
BoJIBIIMHCTBO y4YacTBYIOIIHUX B CIIOPE HE 3HAKOT, KAK BECTU IEPETOBOPHI U IBITAKOTCA
MPUMEHSTh  3alpell€éHHble TPUEMBI  (IEPETOBOPHBIE  YJIOBKH»), MHOTJAa OHHU
JIEMOHCTPUPYIOT «(aJbIIUBBIE 3MOIMNY», BBOIAT JIOKHYIO WH(DOPMAIINIO, BBIJBUTAIOT
ype3MepHble TPeOOBaHUS B HAJAEK]E MOJYYUTh TO, YTO OHHU JEUCTBUTEIHHO XOTAT,

3aIyTUBarOT IIPOTUBHUKA.
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9. Meouamop nomozaem cmoponam cocmagums co2nauierue. CyTb 3ToH QyHKIMN
3aKJIF0YAETCA B TOM, YTO MEIUATOP OTCIIEKUBAET KOPPEKTHOCTh COCTABIIEHUS U IIOJHOTY
cojepkanust cornameHus. OH yTOYHS€T Yy CTOPOH, KaK OHM IOHUMAIT TO, 4YTO
¢bukcupyeTcs, yCTHO WM Ha Oymare, ¥ MPOCUT OJHO3HAYHO U KOHKPETHO SICHBIM SI3BIKOM
dbopmynupoBaTh B3aWMHBIE 00s3aTenbCTBA. [IpM 3TOM OH HOMDKEH eme pa3 MOMOYb
CTOpPOHAM IPOBEPUTH, HACKOJIBKO PEATUCTHUYHO TO, O YEM OHHU JOTOBOPHUIIKC.

10. Meouamop kax xpanumenb ncuxoi02u4ecko2o Kaumama. I1a poib MEAAATOPa
TECHO CBsi3aHa ¢ (PyHKIMEH opranu3aropa npouecca. MeanaTop B JAHHOM CIIy4ae T0JDKEH
MO/JIEP’)KUBATh KOHCTPYKTUBHOE B3aUMOJIEHCTBUE MEX 1Y CTOPOHAMH, N30€rasi B3aUMHBIX
OCKOpOJIEHU U YHUKEHUS CTOPOH.

B npyrom wuccienoBaHuM, HMCHOJB3Yys AKCIEPTHBIE OLIEHKH IIpEojaBaTesie,
O.B. AnnaxBep10Ba BbIIETWIIA Pl XapaKTEPUCTUK, IPUCYLIUX YCIEIIHBIM MEIUATOPAM.
JUisi HUX XapaKTepHBl CIIEAYIOIHUE OCOOCHHOCTH: YMEHHE CIyIIaTh W aHAJIH3UPOBATh,
YMEHHUE SICHO HM3JlaraTb CBOU MBICIM, TMOKOCTh B MBIIUIEHWHM U TIOBEIECHUU, YMEHHE
YIOPaBIATh CBOUMHU 3MOIUSAMH, TOOPOKEIATEIBHOCTh K JIIOJISIM, YMEHHE MPABUIBHO H
IPaMOTHO 3aJlaBaTh BOIIPOCHI, TEPIIEHWE B JOCTHMKEHUHU LeJlei, paboToCOCOOHOCTS,
yMeHHE ObITh TEPITUMBIM K KPUTHKE U CBOOOTHO pabOTaTh B arpeCCUBHOM CpeJie, KelaHue
yunutbes (Meauanus: Teopusi, - aKTHKa, IEpCIeKTUBbI pazButus, 2015, ¢.19-20).

E.H. HMBaHoBa BBIIEISIET CIEAYIOIIME JUYHOCTHBIE KA4eCTBA MEAHATOpA:
BBIPAJKEHUE JIMYHOU 3a00ThI O KIINEHTE, TOTOBHOCTh U3MEHUTH U HAIIPABUTD NIEPEKUBAHNE
B KOHCTPYKTMBHOE pYCJO, CAaMOCO3HaHHE, IOCTOSHCTBO U II€JIEYCTPEMIIEHHOCTD,
JUYHOCTHAsE M mpodeccnoHampHasi 3peiocTh, CIOCOOHOCTh K CaMOOPTaHU3alluH,
CHOCOOHOCTh peIaTh 3aJadd Pa3jIMyHOrO Xapakrepa, Juaepckue kadectBa. CoriacHo
MO3UIIMH aBTOPa, OOJIbIIIEe KOJTUIECTBO HABHIKOB M YMEHUI MOXET OBITh Pa3BUTO 3a CUET
HaJIu4usg CWIbHOM BHyTpeHHedl MotuBauuu (MBanoBa, 2012). Taxxe E.H. VBanosa
MOJIaraeT, YTO MEANATOPY BaXKHO BIIAZIETh KaK KOH(PIUKTOIOTHIECKONH KOMIIETEHTHOCTBIO,
TaK ¥ SMOIIMOHAIBHOH B CBSI3U C TeM (PAKTOM, UTO «It000€ KOH(PINKTHOE B3aUMO/ICHCTBHIE
BKJIFOYAET B ce0s LENYI0 NATUTPY Pa3IUdHbIX SMOIM, KOTOPBIE 3a4aCTyI0 NPENATCTBYIOT
MOHWMAHUIO JAPYT APYyTra B KOH(DIUKTE HoBa, 2015 c.151).

CornacHo MHenuto I1[.A. lamnaukamBuiv, MEAMATOP HUKOIIA HE JIOJKEH
OCTAaHABJIMBATbCS HA JIOCTUTHYTOM, €ro JeATEIbHOCTh TpeOyeT MOCTOSHHOIO

CaMOCOBEpIICHCTBOBaHMSI M Ju4HOcTHOro  pocra  (Iammukamsuium, - 2017).
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II.A. HlaMIMKaNIBUIN CYUTAET, YTO B paboTe MeauaTopa OOIBIIOE 3HAUEHUE UTPAIOT €ro
JUYHOCTHBIC XAPaKTEPUCTUKH, a TAKXKE OPUCHTHP Ha MPUHIUILI MPOQPECCHOHATHLHOM
3TUKU. ['0BOpst 60JIee KOHKPETHO O JTMYHOCTHBIX U MPO(ECCHOHAIBHBIX Ka4eCTBaX, CTOUT
TaKK€ OTMETUTh, YTO MEIUATOP JOJHKEH 00JaJaTh XOPOLIO PAa3BUTHIM COLMAIBHBIM
WHTEJUIEKTOM, BKJIIOYAIOIINM B ce0s SMOIMOHAIBHBIN WHTEUIEKT, HMETh BBICOKO
Pa3BUTYI0O KOMMYHUKATHBHYI) KOMIIETEHTHOCTH, BJIAJIETh HABBIKAMH, TO3BOJISIOIIMMHU
HAJIQUTh JHANOT W CHU3UTH KOHGIUKTHOCTH. I[.A IllamymkamBuim B omgHOM U3
WHTEPBBIO OTMEYAET, 4TO B Poccuu Meauanus sBisieTcst JOBOJIBHO MOJIOIBIM COITUATTBHBIM
MHCTHTYTOM, KOTOPBI HEOOXOAMMO pa3BUBATh M coBepiieHcTBOBaTh (Taitmazos, 2008).
[To ee MHEHHIO, MEMAIIHS HE TOJDKHA OBITh TPUHYIUTEIBHON U TEM 00JIiee OHA HE JTOJDKHA
MIPOTHUBOIIOCTABIIATHCS CYJeOHBIM pa3z0ouparenscTBaM. MeamaropaMu MOTYT OBITh JIFOJIN
000 MPOoPECCUOHATLHON OPUEHTAIINH, B CBSI3U C TeM (PAKTOM, UTO MEIUAIIUS SBIISCTCS
MEXIUCHUIUIMHAPHON O00JIaCThi0, MO3TOMY HEINIb3s TOYHO CKa3aTb, YTO T€ WM HHBIC
HaBBIKA UMEIOT OOJIBIIYIO WIIM MEHbIIYI0 3HauuMocTh ([amnukamBumny, 2017).

T.1O. bazapoB B cBoux padoTax yaemnsier ocoboe BHUMaHKe MpodhecCUOHATBHBIM U
JIUYHOCTHBIM KayeCTBaM IMOCPEIHMKA. - TJACHO €ro MO3UIMU, B COBPEMEHHOM MHUDE,
9TOOBI CTATh MEIMATOPOM M UMETh BBHICOKHI PEUTHHT B IPO(EeCCHOHAIIBHOM COOOIIECTBE,
HEJIOCTATOYHO BBICIIETO OOpa30BaHMsI U HEKOTOPBIX JIMYHOCTHBIX XapaKTEPUCTHK.
CymiecTBYIOT TaKKe CTaHIApPThl JUIsl OLEHKH NpodeccrnoHam3Ma W KBaM(DHUKAITUU
MEMATOPOB, BKIIFOYAIOIINE B ce0s1 HA0Op 3HAHWN, YMEHHUI U HABBIKOB, HEOOXOIUMBIX B
naHHOU cepe AeSITeNbHOCTH. DTH CTaHIAPTHl B 00S3aTEILHOM MOPSIAKE MPEIoIaraloT
HAJIMYXE YCIICITHOTO OTBITA B Pa3pelIeHHH KOH(MIMKTHBIX CUTYyalluid B XOJI€ [e 1Ty pbI
menuanuu (bazapos, 2012). T.}O. bazapoB paccmaTpuBaeT MeauaIuo Kak KOMIIETEHIIUIO,
ompenensis €€ Kak CO3[aHu€ YCJIOBUM JJIsi MHAMBHAYaJIbHBIX MPOSBICHHM, CO3daHUE
BO3MOJKHOCTEH IJIs1 ITOBEIECHYSCKOM IUArHOCTUKU U HocTHOro pasButus. llo ero
MHEHHIO, CYIIECTBYET TPU OCHOBHBIE KOMIIETCHIIMM BEAYIIETO TPYIIOBOW pabOTHI:
OpraHu3alMOHHAs, SMOIMOHAIBHAS ¥ WHTEIUIEKTyalbHas. MenuaTtop B CBOIO OYepelhb
JOJDKEH o0JajaTh 3MOLMOHANbHOM KomieTeHTHOcThio (bazapos, 2011). B kauectBe
OCHOBHBIX YMEHUH MEIMAaTOPA BBIJCISIOTCS CIICYIOIIHNE KOMITOHEHTHI:

® BIUATEIHHOCTh — YCTAHOBJICHHE JIMYHOTO HMOIIMOHAIHHOTO KOHTAKTa ¢
YYaCTHHKaMU, TIOJyYEeHUE KpEIuTa JOBEpUS C MX CTOPOHBI, a TAKXKE CO3IaHHE

YCJIOBI/Iﬁ AJI paCKPBITHA MMOTCHIMAJIA U I[EIJIBHGIZH.ICFO pas3sBUTHUA YHaCTHHUKOB,
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® IIPOHHIIATEIHLHOCTh — BBISBJICHUE W aHAIM3 JMYHBIX CIIOCOOHOCTEH KaKIOTO W3
YYaCTHUKOB, OLIEHKA AUANa30Ha BO3MOXKHOCTEH JIMYHOCTHBIX U3MEHEHHUI;

® TOJEPAHTHOCTh — CIOCOOHOCTh O€30IIEHOYHOI0 TOBEAEHUS Meauaropa o
OTHONICHHIO K APYTHM YYaCTHHKAM B3aMMOJICHCTBUS, IPUHITHE PA3TUIHBIX opM
CaMOBBIPAKCHHS ¥ TOUYEK 3PEHUS B TPYTIIIE.

T.}O. bazapoB Taxxe roBoput 00 0co0OOW POJIM SMOIMOHATLHOTO JIHJIEPCTBA Y
MOCPEIHNKA, KOTOPOE CO3/1aeT aTMoc(hepy HEKOTOpOil BO30YXIEHHOCTH, SHTY3Ha3Ma y
CTOpOH. BbICOKMIT ypOBEHb CIIOCOOHOCTEW Meauatopa B pabOTe ¢ 3MOLMOHAIbHBIMU
COCTOSTHUSIMUA JIPYTUX JIOJIeH, O€3yCIIOBHO, MOMOTAeT IMPOJBIKCHHIO B Pa3pelIeHUN
KoH(puKTa. Meamarop MOMOTaeT ONIMOHEHTaM BBISIBUTh, OCO3HATH U MepepadoTaTh
YyBCTBA M 5SMOILIMH, Kacaroniuecs KOHQIMKTHOW curyauur. YUYyTKOCTh, OIIyIIECHUE
BBICOKOT0 TIpo(heccroHaIM3Ma MeIUaTOpa BEI3BIBAIOT IOBEPHE K HEMY Y KOH(IUKTYIOITIX
CTOPOH. DTO TPHUBOJUT K CHWKCHHIO TIOMBITOK CAMOCTOSITENIbHO BBISIBUTH, TOHSATH U
pa3o0paThCsi ¢ COOCTBEHHBIMH SMOIMOHAILHBIMU TIEPEKUBAHUSIMH, TEPEKIIAIBIBAHUIO
OTBETCTBEHHOCTH W IPUHATHS PELICHUS HA MEAUATOPA 1poB, 2012).

O. B. JlykbsinoBckas, P. I'. MenbHUYEHKO B CBOMX pab0OTax OMPEAeIsiioT OCHOBHYIO
1eap paboThl MEIMATOPa, KOTOpas 3aKJII0YaeTCs B CIEAYIOIIEM MOJIOKEHUU: MPUBECTU
CTOPOHBI K COTJAIIeHUIO0, TaK Kak caM MEIUWaTop HE MPUHUMAET PEUICHHUs 32 CBOUX
KJIMEHTOB, a TOJILKO IIOMOTAeT UM COBMECTHO MPUUTH K HEMY. ABTOPBI TAK)KE OTMEUAIOT
BOXHOCTh POJIM MEIWATOpa W BBIACISIOT TPeOOBaHUS, KOTOPHIC TMPEIbSIBISIOTCS
MMOCPETHUKY B XO7Ie PaOOTHI: OH JIOJDKEH 00J1a1aTh BRICOKUM YPOBHEM ITPO(eCcCHOHATBHON
OTUKW, ABTOPHUTETOM, XapU3MOH, HABBIKAMHU TICUXOJOTUYECKOTO MaHUITYJIUPOBAHMS.
bonee moapoOHO aBTOPBI paccMaTpuBarOT MpodeccroHaabHbIe TPEOOBAHUS, KOTOPHIMU
JIOJDKeH o00JIajaTh MEAMaTop, 4YTOObI €ro JesATeNbHOCTh Oblia 3P QPEeKTUBHON
(JlykpsiHOBCKasi, MenbHnueHKo, 2011).

e DbbITh KOMIIETEHTHBIM — TOCPEJIHHUK JOJDKEH OBITh XOpOIIO OCBEJIOMIICH O
Mpoleaype Meauauu, TeM Oojee, eCu OH OCYIIECTBISET 3Ty JAEATEeNbHOCTh Ha
npoeCcCHOHANBHON OCHOBE. JTO TMOApa3yMeBaeT HaJIekallee ero oOydeHwue,
HEIMPEepPhIBHOE OOHOBIICHNE 3HAHWN 1 TPAKTUKHA METUAIUH.

e DbrITh HE3aBUCUMBIM — OH HE [IOJDKEH COCTOSTh B JIMYHBIX WIIA JIEIOBBIX
OTHONICHMSIX C OAHOW W3 KOHQIMKTYIOMIMX CTOPOH, a TaKXe HE HUMETh

(MHAHCOBOTO MHTEPECA TI0 PE3yJIbTaTaM yperyJIUPOBAHHUSI CIIOPA.
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e OOnanaTh NCUXOJIOTMYECKON YCTOMYMBOCTBIO — MEUATOP JOJDKEH 3a/1aBaTh TOH
COTPYAHUYECTBA U BEXKJIUBOCTH, €My HEOOXOJMMO 3aBOEBAaTh JOBEpPUE U
yYBa)X€HHUE CTOpOH. Jlnsg Toro uyrtoObl mpouecc NPUMHUPEHHUS YBEHUYAJCA
MOJIOKUTEIBHBIM PE3yJIbTATOM, HA/J0 yMETh HAaXOJHUTh BBIXOJbl U3 Pa3IUYHBIX
TYNUKOBBIX CHUTyalUH, TO3TOMY MEIHMATOP JOJIKEH 00JajaTh HEOOXOIMMBIMU
KauyecTBaMU I CO3JIaHUSI HOBBIX IICHXOJIOTMYECKUX YCTAHOBOK Y YYaCTHHKOB
KOH(IUKTA C TeM, YTOOBI TOCTHYb KOHEYHOW LIETH MePErOBOPOB.

O.B. JlykpstHOBcKas, P.I'. MenpHHYeHKO OOpamaloT BHHUMAaHHE M Ha BOIPOC
npodeccuoHaNbHOW OPHEHTALMKU MEIUaTopoB. Tak, aBTOpbl OTMEYAIOT, YTO y4dacThe
IOpUCTOB YBEJIIMYMBAET IAHCHI HA ycnex. [IpenmyiecTBa BbIOOpa B KauecTBE MeIuaTopa
MPEICTABUTENS IOPUANYECKON MPO(EecCHr 3aKITIOYalOTCs B CIEAYIOMEM: OH OO0JagaeT
HaBbIKAMU «IPOLEAYPHOI» HUIPbI; MOXKET MPEABUAETh HOPUINYECKUE MOCIEICTBUS
3aKJIIOYEHHOro cornameHusa. CuuTaercs, 4YTOo B Cpelde IOPUCTOB MEAMATUBHOU
NESATEIIbHOCTBI0O  MOTYT  3aHMMATbCSl  a/IBOKAThl, HOTAapUyChl, OBIBIIME CYIbU
(JlykpsiHOBCKasi, MenbHnueHko, 2011).

A.H. AzapHOoBa B pamkax cBOell Hay4yHOW pabOThI cO37ajla METOJUKY OIICHKH
3¢ PeKTUBHOCTH TPOPECCHOHATEHON AESITEIPHOCTH MEANaTopa C HCHOJIb30BAaHHEM
METOJI0B HaOJIIOACHHS 32 MPOLIECCOM MEINATUBHBIX MEPETOBOPOB. 1€ MIPOBEIEHHOTO
aHanmm3a W 00O0OIIEHHS TOJXYYSHHBIX MAaTepHajoB, OBLIM BBIACICHBI OIMpPEICICHHBIC
WMHIUBUIYJIbHO-IMYHOCTHBIE OCOOEHHOCTH, CTPYIIIMPOBAHHbBIE B IISATh IPYIIIL:

o «®opmanbHBI» TUN (CIIOCOOHOCTM B 00JIACTM  OpraHM3alld  IpoIllecca;
HAOIOAI0TCST YePThl SHEPTUYHOCTH, HACTOMYMBOCTH; BBISIBJICHBI CKIOHHOCTH K
JOMMHHUPOBAHUIO, KOHTPOJIIO W  ABTOPUTAPHOMY  YIPABICHUID  XOAOM
MIEPEroBOPOB);

o «IlIcuxorepameBTudeckuit» THI (CIOCOOHOCTH B  O0NacTH  oOecTeueHUs
KOM(OPTHBIX TICHXOJOTHYECKHX YCIOBHM JUIsI PabOTHI; CIIOCOOHBI OBICTPO
YCTaHOBUTH KOHTAKT CO CTOPOHAMU; MOTYT YTIIyOJNSTHCS B JETAN JTMYHON JKU3HU
Y BHYTPEHHETO0 MUPA, BBISBIISTh BHYTPEHHUE MOTUBBI TIOBE/ICHHUS );

e «YHpaBiAoOIUW» THI (CIOCOOHOCTH B 00JIACTH OPraHU3alMU [IPOLIECCA; CKIIOHHBI
OKa3bIBaTh IICUXOJIOTUYECKUE JIABJIEHUE HA CTOPOHBI (MAHUITYIMPOBAHUE), HO MPU

9TOM  YYBCTBUTCIIbBHBI K OMOIHOHAJIBHOMY COCTOAHHIO IOPYIUX JIIOI[CI\/'I,
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4eCTONOOMBBI,  O0NamaeT  aHATMTUYECKUMH  CIIOCOOHOCTSIMH,  BBICOKOM

CaMOOIICHKOM );

o «OMmaruyeckui» THI (CIIOCOOHOCTH B OOJIACTH 00ECIEUEeHHUsT COAEPKATEIbHBIX
aCIIeKTOB B3aMMOJEWUCTBUS CTOPOH, a TAaKXKe B OOJACTH CO3TaHHUS KOM(OPTHBIX
MICUXOJIOTUYECKUX YCIIOBHI ISl paOOThI; BBIPa)KEHBI SMIATHYECKUE CIIOCOOHOCTH,
YMEHHUE CIIyIIaTh, CAMOKPUTHYHBI; HE XapaKTepHa TUPEKTUBHOCTh MIOBEIECHNU);

e «JlenoBoit» TuI (CIOCOOHOCTH B 001aCTH OOECIIEUEHHSI COJIEPIKATEIbHBIX aCIIEKTOB
B3aMMOJICHCTBUS CTOPOH, a TAKXXE B OPraHM3alUyU IpOLEcca; OBICTPO MPECEKAIOT
T00bIe MAHUITYJISIIUU CTOPOH; HE 00J1a1al0T IMIIATUIECKIMH TEHACHIIUSAMHU ).

Kak ykaspiBaer aBTOp, Hamboiee YCHEIIHbIE MEIUaTOpPhl OTHOCATCS K
AMIIATHYECKOMY M JesnoBoMy Tuly. Ilo ee MHeHMIo, JaHHas Tema JUisl JaJbHEWIIEro
UCCIIEIOBAaHUsl OCTAETCA AKTyaJbHOM B CBSI3M C TEM, YTO B JINTEPATYpE OTCYTCTBYET
€AMHbIN CIHMCOK 3HAHUM U YMEHUH, KOTOpble HEOOXOMMO pa3BUBaTh MPAKTUKYIOIIUM U
MOTEHIIMAIbHBIM MeauaTtopam (A3apHoBa, 2013).

H.M. PomanoBa B paMKax CBOWX HCCIIEJOBaHUI TaKke pa3paboTaiia COIHAIbHO-
MICUXOJIOTUYECKYIO KJIACCU(UKAIIUIO MEINATOPOB ¢ MO3UIHMH uX npodmpurognoctu. K
[IEPBOMY THUILy OHA OTHOCHUT JItOJI€H, KOTOPBIE CKJIIOHHBI MPOSIBISATH YEPTHI HEYBEPEHHOIO
noBeeHUs] U OECHOMOIIHOCTH B TPOLECCE MOCPEAHUYECTBA, TMOITOMY MOJBEPKEHBI
AMOLIMOHAJIBLHOMY BbIrOpaHuto. Ko BTOpoMy TuIly, HallpOTUB, OTHOCSITCSI T€ JINYHOCTH,
KOTOpBIE CUUTAIOT, YTO «MM BCE€ IO IUI€YYy», HO IPU 3TOM OHHM YacTO HAaBS3bIBAIOT
CTOpOHAaM CBOM BapHaHThl PEIICHWH BO3HHKIIEro cmopa. MM TpymHee pabortarth ¢
MHTEPECAMH CTOPOH, OHM CKJIOHHBI K JOBOJBHO aBTOPUTAPHOMY CTUJIIO BEJEHUS
MIEPEroBOPOB € 3roleHTpUUYEeCKUMH udepTramu noBeaeHus (Pomanosa, 2016). B npyrux
WCCIIEZIOBAHUSAX MOXKHO BCTPETHTH MOJOXKEHHSI O TOM, 4TO «3(P(PEKTUBHBIA MEIUATOP
ONMM30K 1O TEMIIEPAMEHTy K CAaHTBHHUKY, JUIsI KOTOPOTO XapaKTEpHa CIOCOOHOCTh K
JUIUTEIbHOM M MHTEHCUBHOM JESATENIbHOCTH, TpeOytomias JOBOJIbHO OBICTPBIX PEaKLUH, a
TaK)K€ YBEPEHHOCTh B ce0e, OpraHu3aToOpCKhe CHOCOOHOCTH, YacTO CBSI3aHHBIE C
MIPOSIBJIIEHUEM JIMIEPCKUX KauecTB (AHapocoBa, 2021).

JlaBpoBa H.M. BMecTe co cBOMMHM KOJUIEraMu pa3padoTaiu «MOJAEIb KOMIETEHIUI
MeAnaTopay. ABTOPHI MOJArarmT, YTO MEAMATOPY HEIOCTATOYHO 3HATh (hOpMalbHbIE
TEXHUKU MPUMHUPUTEIBHBIX MPOLENYp WIM YMETh OPUEHTUPOBATHCS B IOPUIUYECKUX

BOIIpOCAax, HAIIPOTHUB, UM HGO6XOI[I/IMI>I OTPACJICBBIC 3HAHHA B KOHTCKCTC KOHKPCTHBIX
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CIOpHBIX cHUTyaluidi. B cBoro ouepenp, Hambonee 3HAYMMBIMH TPO(PECCHOHATBEHBIMU
KayecTBaMH, BO MHOTOM OIpelessiomue ero 3(PQEeKTUBHOCTb, BBICTYIAET YMEHHE
BBISIBUTH IPUPOJY NMPOTUBOPEUHH, CTIOCOOHOCTh OIIEHUTH BBIPAKEHHOCTh KOH(IHMKTA H
BBIOpaTh T€ JEHCTBUE, KOTOPHIE B MEPBYI O4yepelb OyAyT oOecreduBaTh COOJIIOIEHHE
MHTEPECOB CTOPOH KOH(IMKTAa C JaIbHEHIINM NOOYXACHWEM YYacCTHHUKOB CIIOpa K
PEIIEeHUIO UX CUTYalluu U MIPUHIATHN OTBETCTBEHHOCTH 3a cBou AeiictBus (JIaBposa u ap.,
2015).

O.H. 3apok B cBoux paborax 0000mMIa psi HMCCIEAOBATEIbCKUX TMO3UIUN
OTHOCHTEIBHO Ka4eCTB MPOPECCHOHAIBHOTO MOCPEAHNUKA: BO-TIEPBBIX, MEIUATOP JODKEH
OBITh YECTHBIM, MOPSAJOYHBIM, CHOKOWHBIM, OTBETCTBEHHBIM, SHEPTUYHBIM, KPEATUBHBIM,
YBEPEHHBIM B CBOHMX CHJIAX, HACTOMYMBBIM U TEPIIUMBIM B JOCTH)KEHUH LIEJIEH; BO-BTOPBHIX,
OH JODKeH 00JanaTe «KyJIbTypOd B3aMMOAEWUCTBUS MEXKAY JIIOAbMU», OBITH
I00poKeNIaTeTbHbIM, yBa)KaTh YYaCTHUKOB KOH(IIMKTa W NMPUHUMATH MX JHYHOCTHBIC
YepTHI; B-TPEThUX, HE 0OATCA caMOro KOH(IMKTA, OBITh K HEMY TOJIEPAHTHBIM, a TaKKe
o0agaTh YCTOMYMBOCTBIO B arpECCHBHOM Cpelle M CIOKOWHO OTHOCUTCSI K KPUTHUKE; B-
4EeTBEPTHIX, OONagaTh HABBIKAMH AKTUBHOTO CIYIIAHUS, YMETh AaHAJIW3UPOBATH H
0000IIaTh CHUTyaluio, YMETh MPABWIBHO 33JaBaTb BONPOCH, YIPABIATH CBOUMU
smonusamu (3apok, 2018).

B cBs31M ¢ mpennoXeHHBIMU MOJIX0AaMU U KJIacCH(pUKAMsIMU, MOKHO T0JIarath,
YTO SKCIIEPTaMHU B 00JIaCTH MEIUAITUH YCIOBHO (POPMHUPYIOTCSI HECKOJIBKO TPYII Ka4eCTB,
HEOOXOAMMBIX TpU  padoTe MeaUaTopoM: KOMMYHHUKATHBHBIE, KOTHUTHBHEIE,
AMOLIMOHAIbHO-BOJIEBBIE U HpaBcTBEHHBIE (KopHeeBa, Pynakosa, 2019; I'puropsn 2019).
Torma kak HanMeHee BaXHBIMH KAaueCTBAMH CUMTAIOTCS: MPEANPUUMYUBOCTD,
JOMUHAHTHOCTb,  NPSMOJMHEHHOCTh,  PacCia0IEHHOCTh,  WHUIMATUBHOCTh,  HE
C(OKYCHPOBAaHHOCTh BHHMAHHSA, BBIPAKAIOMIASCS B 3allOMHHAHUW HE HYXHOU
uHpopmanmu (Prommmna, bapséuna, 2016, ¢.105)

Takum o0pa3oM, aHAIM3HPYS OTEUYECTBEHHYIO JIUTEPATypPy, MOKHO OIPENEIHUThH
pSiI TMYHOCTHBIX M MPO(PECCHOHATBHBIX 0COOCHHOCTEH MEAHaTopa, OJHAKO MHCTHUTYT
meananuu B Poccun Bee emie c¢i1a®o pa3BHUT, TOITOMY HEOOXOAMMO JONOJHHUTH aHAIH3,
MCTIOJIB3YsI TaHHBIE 3apYOEKHBIX aBTOPOB.

OOpamasick K aMEepUKaHCKOMY OIIBITY, CJEeIyeT OTMETUTh, YTO H3HAYAIHHO

MeauaIye 3aHUMaIUCh MPEICTABUTENIM HOPUIAYECKON 00JIacTH, HO C TOIO BPEMEHH
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MPONLIO JOCTATOYHOE KOJIMYECTBO JIET U MHOTO€ U3MEHMIIOCH. Tak, J[>kek XUMMENbCTeH,
comupekrop Llentpa Memmanmu u mpaBa (CLLIA), npodeccop npaBa KomxymOuiickoro
yauBepcutera u Llkonsl npaBa Hero-Mopkckoro yHHBEpCHTETa B OJJHOM M3 HHTEPBBIO
oTMmeuaeT, yro Meauatopamu B CIIA yamie Bcero CTaHOBATCSA ICHXOJIOTM M HOPUCTHI
(Memnamus u mpaBo...2007, c.52-54). [logaumas Temy npodeCCHOHAIBHBIX HAaBBIKOB,
HEOOXOAMMBIX sl 3((PeKTuBHON pabOTHl MeauaTopa, MOXKHO MPUAEPKUBATHCSA JBYX
MO3ULMI: OJTHUM HaBbIKAM MOYXHO HAyYUTbCA, APYTHE UCIIONIb3YIOTCS IPEUMYILIECTBEHHO
MHTYUTHBHO. B AMepuke NprUHATO CUUTATh, YTO B OCHOBE MEIMALINH JIEKAT YEJIIOBEUECKUE
OTHOLIEHMSI, NIO3TOMY IOCPEIHHUKY JOJIKHO OBITh CBOMCTBEHHO YEJIOBEKOJIIOOME, OH
JOJDKEH yBaKaTh JIIOOBIE TOYKHM 3pEHHE M TMOHMMATh, YTO CYIIECTBYIOT paszivyus B
0COOEHHOCTAX BOCHPHATHA. Tak, BBIACISAIOT CIEAYIOIINE HABBIKA: KOMMYHUKATHBHBIE,
«Tpouecc MH()OPMHUPOBAHUA», «aHAIW3 W HHTEPHPETAIHs», «TECT Ha PEaTbHOCTHY,
OpraHU3aTOPCKHE, HABBIKM BEJEHHE Oeceibl W CHATUS HANpPSDKEHMs, I[TOHUMaHUE
KyJIbTYpHBIX paznuuuii. Oco0oe 3HaueHHWe MNPEACTaBISIIOT KOMMYHUKAaTHBHBIE
crocoOHOCTH, BO MHOTOM H3-3a HApyIICHUs MIpolecca OOUICHHS MEXIy CTOPOHAMH,
MOSTOMY MEIUATOp BBICTYNIAET B POJM HMHTEPIPETATOPa, OOECIIEUMBAIOIIETO
B3aMMOIIOHUMaHUE MEX]y ydacTHHKaMu cropa. K 3Toil rpyIie HaBbIKOB MOYKHO TaKkKe
OTHECTU CJIEIYIOIIME KOMIIOHEHTBI: YMEHHE CIyllaTh, YMEHHUE 3aJaBaTh BOIPOCHI,
JIBYCTOpPOHHEE OOIIEeHHE, MOBTOPEHHE M Mepe(pasupoBaHNE, HABBHIKM HEBEPOATBHOU
KOMMYHUKAIIUW. ~» CBS3M C TE€M, YTO CTOPOHBI MOTYT 00JaAaTh pPa3IUYHBIMH
IIPEICTABIECHUSMHU 00 OJTHUX U TEX )K€ SIBJICHUSX, MEIUATOP JOJIKEH YMETh aHAIIM3UPOBATH
nHGOpPMAINIO, BHUMATEIHHO CIIYIIATh CTOPOHBI M MHTEPIPETHPOBATh OOBEKTHUBHBIE H
CyOBEeKTHBHBIE COOOIIEHNS CTOpOoH. OH TakKe JOHKEH IPaMOTHO OPTaHM30BaTh MPOIIECC
IIEPErOBOPOB, 3a/1aBasi CTOPOHAM IIOPOI CII0KHBIE BOIIPOCHI, KOTOPbIE TPEOYET BKIFOUEHUS
B IIPOIIECC B3aMMOICHCTBUS U BBIPAOOTKH COBMECTHBIX pemenuil (Kumbepmu, 2013).
Ocoboe 3HaueHWe [UIsI YCHEIIHOW MEIUATHBHOMW NPAKTHKH NPHOOPETAIOT
CrIOCOOHOCTH ¥ HaBBIKM YEJIOBEKa B AMOLMOHAIBHOU cdepe. B 0030pHOIl cTathe 1O
sMouMoHanbHOMY uHTemiekty P.J[. PoGepTc m ap. oTMEYarOT, YTO 3MOLMOHAIbHBIN
MHTEIJUIEKT «UPE3BBIYAIHO Ba)KEH U HEKOTOPBIX Mpodeccuii, CBA3aHHBIX ¢ OOIIEHUEM
(Pobeptc u np., 2004, c. 23). DMOUMOHAJIbHBIA MHTEIJIEKT MOMOTaeT paclio3HaBaTh
JUYHOCTA €€ HSMOLMOHAIBHOE COCTOSHHUE, BBHIOpATh aJCKBAaTHBIA CTHJIb IOBEICHUS,

CIIOCOOCTBYIOIIHMIA JTOCTHIXKEHUIO TTOCTABJICHHBIX II€JIEH, MPAaBUIBLHO HCIIOIH30BAThH
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nH(popMainio 00 SMOLUOHATEHOM COCTOSIHUM ApYrux jojaen.. - K, /. [oynMaH B cBouX
paboTtax ocoboe BHMMaHWE yAETSeT dMOIMOHAIBHONH KOMIETeHTHOCTH. OH BBLAETSET
(dbopMy JTUYHOCTHOW KOMIIETEHTHOCTH, (CAaMOCO3HAHHE, CAMOPETYJIALNS, MOTHBAIIHS), a
takke J[. ['ommaH BBIAENSET COMUAIBHYIO KOMIIETEHTHOCTH (OMMATHSA, COLMAIbHBIE
HaBBIKH). JIMUHAs KOMIIETEHTHOCTh OMPEAEIAeT, HACKOIBKO YETOBEK YMEET CIPABISITHCA
c co0oif, Torma Kak COIHUabHAS KOMIIETEHTHOCTH ONPEAEISET, HACKOIBKO YEIIOBEK
XOPOIIO YMEET PEeryInpoBaTh OTHOIIEHUS. Takum 00pazom, paboTa Ha/ SMOIMOHAIBHOM
KOMIIETEHTHOCTBIO HEOTHEINMa OT JIMYHOTO camocoBepiierncTBoBanus (I'oynman u ap.,
2005). B cBsa3u Cc MOJOOHBIMH TOJOXKEHUSIMA MHOTHE aBTOPbl OTMEYAlOT, 4YTO B
MEIMATUBHOM TpakTHUKE paboTa ¢ HMONUSIMH KOH(DIUKTYIOIIUX CTOPOH 3aHUMAET
[EHTPAITBHOE MECTO, BEPOSITHO, 3TO CBS3aHO C TeM (DaKTOM, YTO CTOPOHBI HE MOTYT
BBICTPOUTh KOHCTPYKTHBHBIN [MANoOr, W B OOJBIIEH CTENEHH OPUEHTHPOBAHBI HA
IeCTpYKTHBHBIE AMouuu. [losTomMy Ui JOCTHKEHHS pPE3yJabTaTOB HEOOXOIUMO
NpeaesbHOe BHUMAHHE K CBOMM OMOLHMSM M K OMOLHUSAM JPYTUX JIIOJEH, Ba)KHO
«OOHAPYKUTH» SMOLWHU, TPU3HATH UX 3aKOHHBIMHU, NIOCTAPATHCS MOHITHh MX MPUUUHY U
HalTH criocoOb! 17 ux 3P pexTuBHOrO yperyiaupoanus (Oumep, FOpu, 1992). oMy
3¢ GEKTUBHBINA TEPETOBOPIIUK-TIOCPEAHUK JODKEH yYMETh HE TOJIBKO KOHCTPYKTHBHO
MPOAHAM3UPOBATh MHTEPECHl CTOPOH M MPHUBECTH UX K PAMOHAIBHOMY pPa3peIIeHHUI0
CTopa, HO Takke 0co00e MecTO 3aHMMaeT padoTa ¢ IMOLUMOHATIBHBIMU (PAKTOPAMH, YTO
MOJTBEPKIAAET OCOOYI0 3HAYMMOCTb OSMOIMOHAIBHOIO WMHTEUIEKTa TPH BEICHUH
neperoBopoB (Kelly, Kaminskiene, 2016).

B pamkax aHanmm3a Takke ciexyeT BBIICIUTh KIACCH(PHUKAIIMIO aBTOPOB, COTTIACHO
KOTOPBIM MEAMATOp JAOJDKEH o0NagaTh TEpPHeHHEM, HCKPEHHOCTBIO, OCTPOYMHEM,
MYyApOCThIO, pu3ndeckoil BeIHOCIUBOCTRIO (Simkin, Fisandis,1986). Ecte MHEeHUS, 9TO
yCTEIIHbIE TMOCPEAHUKH — 3TO YyTKHE, TEepIeNHBBIC, HACTONYMBHIC, YMHBIC JIIOIH,
CHIOCOOHBIE MPOSBISATH THOKOCTD B MMOBEICHUU M HCKATh TBOPUYECKUH MOJIXO0/ K PEIICHHUIO
cutyanuu (Boulie, 1996). C. T'onGepr B CBOMX HCCIEIOBAHMIX MOKa3adl 3HAYUMOCTH
Ka4yeCTB, HAIIPABJIEHHBIX HA YCTAaHOBIICHU JoBepus 1 B3auMononumanus (Golberg, 2005).
K. XaHum»aH Takxke n3yyan KayecTBa IOCPEIHUKA, BMECTE CO CBOMMU Kojuteramu u3 CIIA
MOCTaBWJI 3a/1a4y COCTaBUTH OOIIWI MepedeHb YMEHUH, HeOOXOUMBIX IS pa3pelIeHHs
criopoB. BBUIO BBISBICHO, YTO MOCPEAHMK BBIMONHAET TpH TJiaBHbIE (yHKIuU: 1)

HaJa)XKUBaHHE KOMMYHHUKalMM; 2) aHaiu3 uHGopMmanuu; 3) MOMOIIb B 3aKIOYECHUU
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cornameHnuid. [[ns peanm3anuu JaHHBIX 3aad BaXXHO, YTOOBI IOCPEIHUK OOIamal
QHAJTUTUYECKUMHU M OPraHU3aTOPCKUMHU CIOCOOHOCTSAMH, ObUI TOTOB MOHSTH LEHHOCTH
JPyroro 4ejoBeKa U MOT BbIpa3uTh conepexuBanue (Honeyman, 1993).

B BenukoOpuTaHuu HCTOpPUS MeAMAlMM JOBOJIBHO YCIEIIHA, OHa OepeT cBoe
Hayaso ¢ 1980-x ronoB XX Beka. OcoOy1o pojib B pa3BUTUU MEUALIUN OKA3aJIH CyAeOHbIE
OpraHbl, KOTOpPbl€ aKTUBHO COACHCTBYIOT PAa3BUTHI0 MEAMAIMU M MO CEl ACHb. - I
CTOpPOHA B MPOIECCE OTKA3BIBAETCA OT MPEIJIOKEHHON Cy0M MPOLETYPbl MEIUALIUU, OHA
JO0JKHA TIOHECTH BCE CY€OHBIE PacX0/Ibl, Jake €Clu BeIUrpaia aeio. B BenukoOpuranuu
MIPY TIOJIJIEPIKKE TOCyAapcTBa ObLIa CO3aHa CIEIUAIBbHAS CITY)0a — «ropsidast JIMHUS TI0
Memuanuuy. Coyk0a moMoraeT oOpaTUBIIMMCS TpaxJaaHaMm BbIOpaTh Hamboee
MOAXOMAINLYI0 TPOLEAYyPY pPa3pelieHus Ccropa ©u Moao0paTh yIOBIETBOPSIOIIETO
MOKEJAHUSIM CTOPOH CIleHAIUCTa-Meauaropa. Pacxoibl Mo MpPOBEICHUIO MEAUAlUU B
CEMEHHBIX CIopax B3sJI0 Ha ce0s TOCyaapCcTBO. OJIBIDKCHUEM MEIHAIlUM M
MOATOTOBKOM MeAuaTopoB B BennkoOpuTaHWM 3aHUMAETCs HECKOJIBKO OpraHu3allvid,
CpeaH KOTOPBIX JIMJUPYIOUIUE MO3UIMU 3aHUMaIOT bpuTanckuil neHTp 3()PEeKTUBHOTO
pazpemenus ciopos (CEDR) u Llentp apoutpaxa u meauaunu (JAMS).

Kapn Maku — oAMH U3 HM3BECTHBIX MPAKTUKOB M CIEHUATUCTOB B OOJACTH
MEJIMAalllK, BO3IMJIABJSIBIIMN KPYIHEHINYyI0 MEIMAaTHBHYK opraHusauuio - Llentp
s dextuBHoro paspemenusi crnopoB (CEDR), B ofHOM U3 HHTEPBBIO OTMETHUI, YTO
MeUaTOPaMU MOTYT OBITh JIFOJIA PA3IMYHON MPO(eCCHOHATHHOM OPUEHTAINH, OHAKO Ha
MIPAKTUKE OOJIITMHCTBO M3 HUX SIBJISIIOTCS aBOKaTaMu. - u 3ToM Kapn Maku 60mib1ryio
POJIb OTBOAUT MEIUATOPAM-IICUX0JIOTaM, TOBOPS O TOM, YTO OHU MOTYT MOHSATH JUHAMUKY
TPYIIIBL, @ TAK)KE HEKOTOPBIC HIOAHCHI B3aUMOOTHOIICHUA MEX/TY JIFOIbMH B KOH(PITHKTaX.
CormacHo O0OIMIe CTaTUCTUKE, MEIUATOPHI-TICHXOJIOTH dYalle BCEro 3aHUMAIOTCS
BOIIPOCAMU YPETYJIUPOBAHUS CeMEHHBIX KOH(PIUKTOB. [0 ero MHEHHIO, MEANATOPY HYKHO
OBITH MMparMaTUYHBIM U JIyMaTh B MEPBYIO OYEPEIb O pe3ysibTaTaxX, HET HEOOXOIUMOCTHU
«KOTIAThCSI B IIPOIILIOM JIFOJIEHY, HATIPOTHB HY>KHO HAYYNUTh CTOPOHBI KOH(IJIMKTA CMOTPETh
Ha Bely B 00Jsiee MO3UTUBHOM KJTFOU€ U UCKATh 3TU CTOpOHbL. (Meauaius u rpaso...2007,
c.46-51). B nonotaeHnn, roBopst 006 obnactu cemeitnoit meauanuu D.B Pickar cuuraer,
YTO «yCHEHTHOMY» MOCPEAHUKY HEOOXOAUMBI CHeIMaIbHbIe 3HaHUS B 00JIACTU JETCKOU
TICUXOJIOTUU U TICUXOJIOTMH Pa3BUTHS, 3HAHHUS O JIMHAMUKE CEMEHHOr0o KOH(IMKTA, B

YaCTHOCTH, B cutyanuu pa3soaa (Pickar, 2011).
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Amnrnuiickue memmatopel ®@. Crpaccep u IlI. Panmoned B cBomx paborax
MOJIZICPKUBAIOT TICUXOTEPANEBTUYECKYI0O MOJAENTh MEAHWaluu. ABTOPHI CUHTAIOT, YTO
MEIMATUBHBIE MOJENH, HUCIOJB3YIOINE ICUXOJIOTMYECKUN TMOIXO0J WA DSJIEMEHTHI
NCUXOTepanuu, 0a3sUpPyOTCs Ha NPEANOJI0KEHHH, YTO MPUYMHBI BCEX CIOPOB TaK WIH
MHAYe KOPEHSTCS B TCHUXOJOTHH JIIOJIEH, B UX SMOIMIX, YYBCTBAX, (IICUXOJIOTHYECKUX
6aprepax». KommnereHTHbIN B 007aCTH ICUXOTEPANTUN METIMATOP CHaYaIa MOKET IOMOYb
CTOpPOHE BBISIBUTh W M3YYHTh MX COOCTBEHHBIE CKPBITHIC MOTHBBI, & 3aT€M YK€ MOXKHO
Oyzaet moOy>kaaTh CTOPOHBI K OCO3HAHUIO TOTO, YTO UX KOH(IUKT JECTPYKTUBEH U UMEET
pa3pyIIUTENbHBIE TOCIEACTBHS TS KAKIOW CTOPOHBI.

AHTTIUICKHME MEIUATOPBI BBIACISAIOT Psii HABBIKOB, KOTOPBIMH JIOJDKEH BIIAJETh
MOCPEIHNK, HAmpHUMEp: «aKTUBHOE CIymaHue»; - «mapadpasz»; «pedperMHuHr»;
«PE3IOMUPOBAHUEY; «OTKPBITHIA BOIPOCY; KOTPAKECHHUE»; «UACHTU(PHUKAIUSI TEM» U Ip.
ABTOpBI CYHTAIOT, YTO NOMHUMO ~ aJICHUS ONMMCAHHBIMHU BBIIIE HABBIKAMH, MEIUATOP
TaKXKe JOJDKEH XOpOIIO pa3OMparhCsi B BOMPOCAX, CBSI3aHHBIX C HEBepOAIbHBIM
noBeneHUeM. VIMEHHO B pa3NIWYHBIX JKECTaX W TENOABIXKEHUSAX YACTO KpPOETCS
«Oecco3HaTeIbHOE 3HAHUE U, €CITH MEANATOP MOXKET «CUUTATh) HEBepOAIbHOE TIOCTaHNE
CTOPOH, OH CMOXET MPOHUKHYTh B CYyTh MX UCTUHHBIX MOTUBOB B KOH(pukTe. C Apyroi
CTOPOHBI, MEIUATOPy BAXHO cO31aTh aTtMochepy AOOpOKeTaTeabHOCTH, AOBEPHS U
0e30macHOCTH, YTOOBI MPOLECC KOMMYHUKAUU ObUT 3(dexTuBHBIM. (75 TOro YTOOBI
CTaTh YCIEUIHBIM IMOCPETHUKOM, HY’)KHO YMETh IPUHUMAaTh OOPAaTHYIO CBS3b OT CTOPOH,
OBITh TEPIUMBIM K KOHCTPYKTMBHOW KPUTHKE, PEarupoBaTh CIIOKOMHO Ha 3aMEYaHUS.
Taxum 00pa3om, aBTOPHI CYUTAIOT, YTO MPHU MPABIIEHOM HCIIOIH30BAHUN 3TUX HABBIKOB
¥ CJIEIOBAaHUU MPUHIIMIIAM ITPOLEAYPBI, MEAUATOP IO MepPe MPHOOPETEHHSI MPAKTUIECKOTO
OTIbITa HHTYUTUBHO OYJET HAXOAUTH Iy TH K YIIYYIICHHIO MEKINIHOCTHBIX OTHOLICHHUIA BO
BpeMsi MeAualuu U BbIpabOTaeT CBOW HHIMBUAYalbHbIM CTUIb paboTel (CTpaccep,
Paunoned, 2015).

B T'epmannm Meamanus moxydmiia MIMPOKOE PACIpPOCTPAHEHHWE W B HACTOSIIEE
BpeMs OHa TapMOHMYHO WHTETPUpOBaHa B CHUCTeMy npaBocyaus. B wacTHOCTH,
npo¢ecCHOHANbHBIE MOCPEAHUKH PabOTAIOT HEMMOCPEACTBEHHO MPH Cy/aX, 3HAYUTEIHHO
CHIDKAsl KOJIMYECTBO MOTCHIMATIBHBIX CyIEeOHBIX TSKO. - ITEPeCcCHO, YTO B OOJIBIIMHCTBE
HEMEIIKUX IIKOJI MpaBa BBEJAEH MOCTOSHHBIN KypC MEIHALU, YTO MO3BOJSET KaXIOMY

ydalemycsi IpOWTH JaHHBIN KypcC.
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Cremyer Taxoke MpuBECTH Kiaccuukanuio QyHKINI MearaTopa, IpUHaIIeKamas

Hemenkomy yueHomy K.b. Ve, kotopyro onuceiBaet B cBoer kuure [[.JI. JlaBbraeHKo

(daBbimenko, 2005).

1.

Benymmii. Menuatop, TONB3YysSCh aBTOPUTETOM Yy CTOpOH, Oeper Ha ceds
0053aHHOCTH peIlaTh OPraHW3AalMOHHBIE BOMPOCH], KacaTeNbHO Mpolecca
NIEPErOBOPOB M IMAKETAa MPEJOCTABISAEMbIX JIOKYMEHTOB JJisi ONIOHEHTAa U
MIOCPETHUKA.

«I'poMo0TBOS. ONBITHBIA NOCPEAHUK B IEPErOBOPAaX YMEET YIPaBIATh
BO3HUKAIOUIMMU Y CTOPOH 3MOLUSIMHU.

Xpanurtenb 00bEKTHBHOCTH. Bo3maras Ha cebs 3Ty poib, MeauaTtop o0si3yercs
BBIPA0OTaTh Y KaXKI0M CTOPOHBI HANOOJIEe PEATMCTUYHBIA B3TJIS/T HA CHUTYAIHIO.
Karanuzarop. OcHOBHOW 3adauell Menuaropa SBJISETCS IOMOIIb B IIOUCKE
BapuaHTOB pemieHus cnopa. OH BBICTYNAET KaTaJU3aTOpPOM, AaKTUBU3UPYS
IpoLEecChl OOIIEHUST M MBIIUIEHUSI, HEOOXOAMMBIE JJIi TBOPYECKOTO IIOMCKA
pEeLICHUN.

CoBernuk. CdopmupoBaB armochepy [TOBEpHs, MEIUATOP MOXKET BECTH
WHIMBHyalbHbIE Oecenpl co cTopoHamu. MHopmanus, moimydeHHass UM OT
KaKJ0M U3 CHOPALIUX CTOPOH, MOXKET CTaTh MOACIOPHEM, KOTIa CTOPOHBI 3alIyT B
TyOUK [pU MPUHATUU PEIICHUS M MEAUaTop CMOXET 3aJaTh UM HYXKHOE
HallpaBJICHHUE ITOUCKA.

«Kozen ornymenus». Ecnu menuanus He MMEET IMOJIOKUTEIBHOIO MCXOAa U
pelIeHHe B XOJ€ Ipoliecca HE JOCTUTHYTO, MEAMATOP HIPUHUMAET Ha ceds
OTpULATENIbHBIE IMOLIUN YYaCTHUKOB [IEPETOBOPOB.

Onupascr Ha EBponeickuii KoAEKC MOBEICHUS MEIUATOPOB, MOXHO Takxke

BBIJICJIUTH KITFOYCBBIC Ka4€CTBA IMMOCPCIHUKA, HGO6XOZ[I/IMBIC 114 €ro YCHeIHHOﬁ pa6OTBI.

l.

YMeHwue cirymats, a IIIaBHOE CIBIIIAaTh. ITO HE0OX0AUMO I HanOOJIee MOJIHOTO U
LEJbHOTO ITIOHMMAaHMs TOYKHM 3peHMs rosopsuiero. g Mexmaropa Ba)KHO
TEpIICHUE Y IOHMMAaHUE, HY’KHO II0Ka3bIBATh T'OBOPSILEMY, YTO €TI0 IEUCTBUTEIBLHO
CJ'IyH_IaIOT.

Henpenssarocts U yMeHHE OCTaBaThCS HEHTpaidbHBIM. Meanartopy HEOOXOIMMO
IIOJIHOCTBIKO OTKA3aTbCsl OT OLICHOYHBIX CY)KJIECHMM M OTKPBITOTO BBICKa3bIBAHMS

COOCTBEHHOU TOYKHU 3peHI/m.
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3. YMeHHe COXpaHSATh CIOKOWCTBHE, JaK€ B CaMbIX OCTPBIX KOH(JIMKTHBIX
CUTYaLUsX. Meauaropy ~ HEOOXOIMMO  «CIVIAKMBaTh»  KOH(IMKTHBIE
IIPOTUBOPEUHS, & HE SIBISATHCSA UX KaTAIU3aTOPOM.

4. TlozuTBHOE MpIIIICHHE. MeauaTtop IOJKEH OBITh HACTONYMB B CTPEMIJICHHU
0CTaBaThCsl ONTUMUCTOM. HaleleHHOCTh Ha MOJI0KUTENBHBINA HCXO0/1 IEPETOBOPOB,
co3naHue OnarompusTHONW arMmocdepbl, (HOpMHUPOBAHHWE OTHONIEHHH HAa OCHOBE
JOBEpUsI MEKIYy CTOPOHAMM M MEAMATOPOM SBJIIETCS OCHOBOMH yclexa Ipouecca
MeuaIuu.

5. Ymenue oOecneunTh KOHPHUIECHITHAIBHOCTb.

6. Jluunble kauectBa. OpraHM30BaHHOCTb, COOpPAaHHOCTb, CTPEMJIEHHE K
CaMOpa3BUTHIO, OTBETCTBEHHOCT, BBICOKHUI NOTEHIMANl  JIMYHOCTH,
CTPECCOYCTOMYMBOCTh, — BOT HEMHOTHME M3 T€X KayeCTB, KOTOPHIE BBIJIEISAIOT
npoecCHOHANbHbIE MEAMATOPBI, M MPH HAIWYUH KOTOPBIX, Meauamus OyneTr
yCHEIIHA.

JIaHHBII ~TOPTPET JIMYHOCTH MEAMATOpa, COCTABIEH MCXOAS M3  €ro
npo(eCCHOHANBHBIX Ka4ecTB W  (yHKIHMA PONIEHCKUM KOJEKC MEAUATOPOB OT
02.06.2004). AHanu3 MUPOBOTO ONBITA MO HMCIHOJIb30BAHUIO MEIUALMKM IOKa3ajl, 4TO
CYLIECTBYET MHO>KECTBO MOJEJICH MeIuaIiK, TPUMEHEHNE KOTOPBIX 3aBUCUT OT Ceprl U
YCJIOBUW BO3HUKHOBEHHUS KOH(IMKTA, POJIM MEAUaTopa M €ro JMYHOCTHBIX KAauecTB
(Kapnenko, 2005).

[IpoBeneHHBIN aHANU3 OTEYECTBEHHBIX M 3apyOEKHBIX MCTOUYHUKOB IOKA3bIBAET,
YTO B JIMTEPAType OTCYTCTBYET €IMHBbIM NEpeueHb 3HAHUN, YMEHUH W JUYHOCTHBIX
KAauecTB, ~ OTOpbIE JIOJDKHBI pa3BUBaThb KaK IPAKTUKYIOIIME MEAMATOPbl, TaKk U
noreHmanbupie nocpennukn. CornacHo kBanmupukanmu E.A. KnmmmoBa mpodeccuro
MeAMaToOpa MOKHO OTHECTH K TUITY TPO(GECCHH «UIETIOBEK-UEIOBEK», MBI TI0JaracM, 4To B
npodeccHoHaTbHOM  COOOIECTBE JOJKHA TOSIBUTHCS YEeTKas W OONIeTPUHSTAsS
npodeccrorpaMma, Ha KOTOPYIO MOKHO OBLIIO ObI ONMUPATHCS B MpoIecce 00ydeHus. ITo
00ycIOBIIEHO TeM (PaKTOM, YTO B HACTOSIIIEE BPEMS HAOII0JaeTCA KOJIOCCATBHBIN TPUPOCT
OONBIIOTO0 4YHWCIIa CHEIHATUCTOB B 00JacTH Mpo(ecCHOHAIBHOTO MOCPEIHUYECTBA,
MPOMIEIIINX COOTBETCTBYIOIINE 00yUEeHNE, OHAKO BOIIPOCHI, CBA3aHHBIE C YCIEITHOCTHIO
KaK CaMOro IMOCPEJHUKA, TaK U IMpPOLELYpbl, OCTAETCA OTKPBITHIM B TOM YHUCIE M3-3a

HaIn4us 3HAaYUTCIbHBIX HCpG‘IHCfI H CIIMCKOB Tpe6OBaHHfI K MOCPCIHUKY.
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1.3.2.  Ilcuxonocuueckas 20mMoOBHOCMb JUYHOCMU K NOCPEOHUUEeCKOl

oessmelbHOCMU 8 cumyayuu ypecyiupoearnus CeMelHbLX cnopoe

BaxxapiM (pakTOpOM, BIHSIOMIMM Ha BO3MOKHOCTH YCIIEIIHON MPO(EeCCHOHAIBHOM
peanu3anyvu IOCPEIHMKA, SIBIISIETCS CTEHNEHb €ro IICMXOJIOTMYECKOW TOTOBHOCTH K
BBIIIOJIHEHUIO  COOTBETCTBYIOIIEW  JesarenbHocTd. [Ipobnema  mcuxosoruueckon
TOTOBHOCTH JIMYHOCTH K JEATENbHOCTU pa3padarbiBajach B pa3IMYHBIX LIKOJIAX U
HaIpaBJIEHUSIX, 0c000€ BHHMMAHME YJIEIsUIach B paMKaX HHYKEHEPHOW IICHXOJIOTHH,
9PrOHOMUKE U IICUXOJOTHH TPYAA.

K nHacrosmemy BpeMEHHM HAKOIUIEHO MHOYKECTBO OIPENCICHUM U IIOAXOIO0B K
M3YyYEHUIO0 (PEHOMEHA «IICHXOJOTHYECKOH TOTOBHOCTH», OJHAKO B JIUTEPAType IMOPOM
BCTPEYAETCA TEPMUHOJIOTMYECKAs IYTAHMIIA, CBSI3aHHAS C MOHATUSAMU «TOTOBHOCTH» H
«YCTaHOBKM». B INICHMXOJOTMYECKOM ClIOBape TOTOBHOCTb TPAKTYyeTCA KaK YCTAHOBKA,
HaIlpaBJICHHAs] Ha BBIIIOJHEHUE TOro wiM uHoro aeicteus (IlerpoBckuii, ApoueBckuid,
1990).

B oreuecTBeHHON (M3HMONOTHM TPEACTABIEHO 3HAYMUTEIBHOE KOJUYECTBO
HaIlpaBJICHUH, B KOTOPBIX aHAJIMU3UPYIOTCS BOIPOCHI, CBA3aHHBIE C (PU3NOJIOIMUECKON
IPUPOAOH TOTOBHOCTH K JielcTBHUIO. COOTBETCTBEHHO, MCTOPUYECKU OJHM M3 IEPBBIX
MPEICTABICHUI O TOTOBHOCTH CKJIQIBIBAINCHh B PyCie (YHKIMOHAJIBHOTO TOAXO0Ma, B
paMKax KOTOPOTrO OHa ITOHMMAJaCh KaK COCTOSHHUE IPEIBAPUTEIBHOM HACTPOMKH HaA
necteue. B uvactHocTH, B Tpyldax A.A. YXTOMCKOrO UM €ro y4€HHH O «JIOMUHAHTE),
MOJKHO BCTPETHTH OompejesneHne (eHOMeHa TOTOBHOCTH Yepe3 MOHATHUE «ONEePaTUBHOTO
MOKOS», IMpPEACTaBIAIOIIEe €000 0co00O€ COCTOSIHME HEPBHBIX MEXaHU3MOB,
OCYILECTBIIAIONUX (PYHKIHUIO yrpaBiieHus aBrkeHusiMu (Yxrtomckuii, 1950). Bonbmioe
BHUMAHHE aHAJIM3y YCTAHOBOYHBIX SIBJICHUI MO>XKHO HailTh B padotax H.A. bepHiureiina -
OH OIMCHIBAJ YCTAHOBOYHBIC SIBJICHUs YEPE3 MPOLECCH], OCHOBAHHBIE HA «3aIrIsAbIBAHUN
B Oyaymee». B acTHOCTH, «TOHYC, Kak TeKymiasi (pU3MOJIOTHYECKas HAJICTPOIKa, €CTh
COCTOSIHHE€ TOTOBHOCTH) HIITeHH, 1966, ¢.219). M3BecTHBII COBETCKUI (U3HOIOT
[1.K. AHOXHH B CBOMX paboTax cOMMKall HOHATHUS «aKIETTOP ACUCTBUS» U «yCTAaHOBKAY.

besycnoBHO, 0coboe 3HaueHHE B paMKaxX M3yuY€HUs JIaHHOTO HaIlpaBJICHUS
npuoOpeTaroT paboThl Kiacchka oredecTBeHHOW mcuxonoruu JI.H. Y3namze, koTopsrid
HEOJHOKPAaTHO IOJYEPKHMBAJ, YTO YCTAaHOBKA HE  SABIKETCS  UCKIIOYMTEIIBHO

(1)I/IBI/IOJ'IOFI/I‘-ICCKI/IM HWJIN TICUXOJIOTUYCCKUM IMPOLCCCOM. NHbIMU CJIOBaMH, YCTAaHOBKY
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HENb3s CBOJUTh HCKIIOUUTEITHLHO K (PU3MOJIOTHUECKHM TIpoIeccaM U SIBICHHSM. B
konueniuu J.H. Y3Han3e ycraHoBka onpeaensieTcs Kak «TOTOBHOCTb CYOBEKTa K TOMY
NEICTBUIO, B KOTOPOM CYIIECTBYET E€IUHCTBO CyOBEKTa U OOBEKTa» 1an3e, 1961).
NHbiMU cloBamMHU, MOHSTHE YCTAaHOBKM OOO3HAYae€T TOTOBHOCTh K OCYIIECTBJICHUIO
ONPENIEIEHHOI0 BHUJIa JEATEIbHOCTH — B TAKOM MOHMMAHWU OHA paccMaTpHUBAETCS Kak
MpeA3aJaHHOCTh W JAeTepMUHAHTa ToBelAeHUsA. DaKTHUYECKH OHAa MPEIIIeCTBYET
NEeATETbHOCTH U TIPEICTABIISIET ONMPEACIICHHYI0 MOOMIN30BAaHHOCTh CyObeKTa, TUYHOCTH.
B cBorw ouepens, CyOBEKT CIOCOOEH JOCTATOYHO THOKO MEHSTh CBOM YCTAHOBKH,
perynupysi TeM caMbiM cBoe noBeneHue (AOynbxanoBa-CnaBckas u ap., 2018). Takum
o0pa3oM, B TIICHXOJOTMYECKOM CIIOBape MBI HAaXOJUM CIEAYIOUINE OIpeIeTIeHUs
YCTAHOBKHU KaK «TOTOBHOCThH JUYHOCTHU K OMPENIETICHHON AEATEIbHOCTH, aKTUBHOCTH» U
KaK «BHYTPEHHEE AMHAMUYECKOE M 0ECCO3HATENIbHOE COCTOSHHE LETOCTHOM JTMYHOCTH,
BO3HHUKAIOIIEE B pe3yJbTaTe B3aUMOJECUCTBHUS MOTPEOHOCTEM U CpElbI» 14EHKO,
Memepsko, 2020). B cBoroo ouepenb, MNPEACTaBUTENN TPY3UHCKOM  IIKOJBI
MOCJIEIOBATENIbHO OTCTAauBalld HUJCI0 O CYIIECTBOBAHUU «IEPBUYHONU YCTAHOBKH,
MpEeBapSIONICH W ONPEACNAIONed pa3BepThIBAHHE JIOOBIX (GOPM TCUXHUECKOU
aktuBHocTH (. A. Hagupamsumnu, A.C. [IpanrBuiuBuiv 1 1p.), TOr1a Kak NpeAacTaBUTeNN
nesitenbHOCTHOTO mnonaxona (A.B. 3amopoxen, A.H. JleontseB, [.b. OabkoHUH)
aneJyIMpOBAIM K APYroi MO3ULMHU, KOTOpas MOXET nepenana yepes3 popmyny: «CHavana
OBLIIO JIEJION.

A.I'. AcMoJI0B B pamMKax CBOEH KaHAMAATCKOM nucceprauuu «O MecTe yCTaHOBKU
B CTPYKTYpE JEATEeIIbHOCTH "Ir.) MpeMNIOKUIT HUJICI0 00 YpPOBHSIX YCTAHOBKHM Kak
MEXaHU3Max CTaOWIU3aluU JIeATeIbHOCTU 4YesioBeka. Kaxiplii ypoBeHb HMEET CBOU
OTJIMYUTEIbHBIE OCOOEHHOCTH, B YaCTHOCTH, CMBICIOBBIE YCTaHOBKH, BBIPAXAIOT B
NESATETbHOCTH JIMYHOCTHBIM CMBICT M CTaOWJIM3UPYIOT OOIYI0 HaMpPaBIE€HHOCTh
NESATEIIBHOCTH B LIEJIOM — IIEPECTPOMKA 3TOr0 YpOBHS Bcerjaa o0ycioBiIeHa U3MEHEHUEM
JEeSTEIbHOCTH CyObekTa. MHBIMEH ClIOBaMH, CMBICIOBasi yCTaHOBKa — 3To ¢opMma
BBIpAKEHUSI JINYHOCTHOTO CMBICTIA B BUJI€ FOTOBHOCTH K COBEPILCHHUIO OMpPEACICHHOU
nesitenbHOCTH (AcMmonos, 2002, ¢.217). LleneBbie yCTaHOBKH CTAOUIH3UPYIOT NEHCTBUS U
onpeJieNsieT €ro KOHKPETHYIO HApPaBI€HHOCTh, TOTJIa KaK ONepallMOHANIbHbIE YCTAaHOBKHU
MMOHMMAIOTCSl KaK «BO3HHUKAIOIIAs B CHUTyallUd Pa3pelICHUs 3aJaud Ha OCHOBE yueTa

YCJIOBI/Iﬁ HaJIMIHOU CuTyaliuun W NPCABOCXUIICHUSA IOTHUX YCJ'IOBI/Iﬁ T'OTOBHOCTh K
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OCYILECTBIICHUIO OMPEACIICHHOTO CIIOc00a AeMCTBHUSA, ONMUPAIOIIETOCS Ha TIPOLLIBIA OIBIT
MOBEJICHUS B MOJIOOHBIX CUTYaLIUSIX) 105108, 2002, ¢.98). Camblii HU3MINN YPOBEHb —
3TO YpPOBEHb ICUXO(U3HOJOTMYECKUX MEXAHU3MOB (peaau3aTopoB) — PpEryJATOPOB
ycraHoBku. Takum oGpazom, pabora A.I'. AcmoisioBa crania onmpeaesieHHbIM «MOCTOMY
MEXIy JABYMS BEIyIIMMHU IIKOJIaMu XX BeKa: IIKOJON TMCUXOJIOTHH JIESTEIbHOCTH
A.H. JleonTreBa u mkomnoit ncuxonoruu ycranosku JI.H. Y3nanze.

Baxwneitmeit paboroir J{.H. VY3Han3ze, B KOTOpOil BBIABISIIOTCA COOTHOIIEHUS
AKTUBHOCTH M TPYAOBOU AesATEAbHOCTH («OO0 akTyaldbHBIX 3a/layax M TEOPETUUYECKUX
OCHOBaxX IICHUXOJIOTHUH Mpodeccuin») <ppiTa TpoOJieMa aKTUBHOCTU JMUYHOCTH Kak
noOyXJIeHne K TPyAy — OHa 3aKJIF0YaeTCs B HAIWYUHU Yy JTUYHOCTH «CHUCTEMBI CHI U
CIIOCOOHOCTEN», XapaKTePU3YIONUICS H3HAYAILHON HAMIPABICHHOCTHIO aKTUBHPOBATHCS
B OIIPEJICJICHHOM HAMPaBICHUH JeATEIbHOCTU. B paMkax q1aHHOM pabOThI MOSICHAETCS, YTO
TOTOBHOCTh JIMYHOCTU K TPYJYy BBIpaXaeT €€ YCTaHOBKA, TOrJa KaK B OCHOBE JICKUT
MMEHHO Kateropus cnocobnoctu (AOynbxanoBa-CrnaBckas u ap., 2018). Cauraercs, 4yTo
MOHSTHE KTOTOBHOCTHY» OBLIIO BBEZICHO B HAay4uHKI 000poT b.I'. AnanbeBbIM B 50-60-¢ roma
XX Beka (Kocrenko, JleOenunuea, 2017), KOTOpbI OMNHUCHIBAN MOHSATHE Kak
MHTETPAbHOE CBOMCTBO JIMYHOCTH M CyObekra JestenbHOocTH (AHaHbEB, 1968).
K.K. IInaranoB B cBoux paboTax OXapaKTepU30Bajl MCUXOJOTHYECKYI) FOTOBHOCTh KaK
WHTETpaJIbHOE KaueCTBO JIMUHOCTU M CBSI3all €r0 C YPOBHEM pPAa3BUTHs CIIOCOOHOCTEH B
KOHKPETHOM JI€SITeIbHOCTH, B YaCTHOCTHU, «COCTOSIHUE TICUXOJIOTUYECKON MOOUITM3aIuU B
ONPEIETICHHBIX YCIOBUAX TaHOB, 1984).

Takum o0pa3oM, UCXOJs U3 MPOBEAECHHOIO TEOPETHUECKOTO aHain3a, MOXKHO
CIenaTh OJHO3HAYHBIM BBIBOJ O CBSI3M ICUXOJIOTMYECKOM TOTOBHOCTH C peanu3anuen
nesitenbHocTU. Kak nucan C.JI. PyOuniTeitn nro6as nesaTeabHOCTh YeI0BEKa UCXOAUT OT
HEro Kak JUYHOCTH U KaK CyObeKTa 3TOU JesATebHOCTH. Onupasich Ha YK€ CI0KHUBIIUECS
KJIacCU(IUKAITMKM TIPU OIPEACICHUN XapaKTEPUCTHK TICHXOJIOTHYECKOW TOTOBHOCTH K
npoeCCUOHATBHON  AESTEIbHOCTH, MOHO BBIIEIUTh TPU OCHOBHBIE IOJX0JIA:
(GYHKIMOHAIBHBIN, JIWYHOCTHBIN, W JIMYHOCTHO-AESTENLHOCTHBIN (JIMuTpueBa u mp.,
2020). B paborax T.b KprokoBo#l, nmpuaepxkuBaromeicss (yHKIMOHAIBHOTO IOAX0/AA,
MICUXOJIOTUYECKasi TOTOBHOCTh MOHMMAETCS KaK COCTOSIHUE, KOTOpPOE CIOCOOCTBYET
TOCTKEHUIO 3HaYUMBIX pe3yibTaToB (Kprokosa, 2011). B dyHkmmonansHOM moaxome

TOTOBHOCTBb PACCMATPHUBACTCA KaK MMPEACTAPTOBAA aKTUBU3AIUA IICUXWUYCCKUX ITPOLCCCOB
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U yMEeHHE MOOMIM30BAaTh HEOOXOJMMBIE PECYpChl NJsl OCYIIECTBJICHHS neicTBHil. B
JUYHOCTHOM  MOAXOAE  TOTOBHOCTh  pPAacCMAaTpUBAeTCs  4epe3  IPOSIBICHHE
WHIUBUIYaJIbHBIX, JUYHOCTHBIX CBOICTB M KaueCTB, KOTOPbII 00yCIIOBIEHBI XapaKTEPOM
MIPEACTOSIIEN 1eATeIbHOCTU. B CBOIO ouepe/p, B JINYHOCTHO-/AESATEIbHOCTHOM IO/AX0/IE
TOTOBHOCTb OIPEAEIAETCS KAK «IPOSIBICHUE WHJMBUJHBIX, JUYHOCTHBIX U CYOBEKTHBIX
CBOICTB M Ka4ye€CTB HX LIEJIOCTHOCTH, CHOCOOCTBYoIIee F(P(HEKTUBHOMY BBINOITHEHHUIO
YEJIOBEKOM CBOUX (DYHKITHIN» 0B, [1yukoBa, 2015, c.54)

H.B. JleBuTOB OAMH M3 NEPBBIX YYEHBIX, KOTOPHIA ONHMCAl TOTOBHOCTb Yepe3
MICUXUYECKOE COCTOSHUE, IPU 3TOM MOJUYEPKHUBAs €€ 3aBUCUMOCTb OT MHIMBUIYaJIbHBIX
0COOEHHOCTEH JTMYHOCTH, TUMA BBICIIEH HEPBHOW EATEIBHOCTH U KOHKPETHBIX YCIOBHN
IIPOTEKAHMSI JAESITEIbHOCTH. B YacTHOCTHM, OH mHMcCall «rOTOBHOCTb MOYKET OBbITh
paccMoTpeHa KakK MPUTroJHOCTb WM HENPUTOJHOCTh K BBIIIOJIHEHHIO IaHHON palboThl, KaK
HaJu4Yue WM HEJOCTAaTOK y HEro HEOOXOAMMBIX JIJIsi JAHHOM paboThl CIIOCOOHOCTEI»
(JIeutoB, 1964, c.221). M.U. [psauenko, JILLA. KauapiOoBUY mpeacTaBUIU
IICUXOJIOTUYECKYI0 TOTOBHOCTh KaK «LIEJICHANPABIECHHOE BBIPAXKEHUE JMYHOCTHY,
BKJIIOYaoIlee ee yOexJeHMs, B3IJISAbl, YMEHUS, HaBBIKM, CBOWMCTBA, OIpPEAEIAIOIIEe
HacCTPOEHHOCTb Ha ONPEEICHHOE NT0BeJIeHUE. B cBoMX paboTax aBTOPHI yIeseT 00JbII0e
BHUMaHHe  (OPMHUPOBAHUIO  IICUXOJOTHYECKOHM TOTOBHOCTH K  JIGATEIBHOCTH
HETMOCPENICTBEHHO B IpoIecce MpoPecCHOHATFHON MOATOTOBKH — «TOTOBHOCTbH SIBJISIETCS
CIIEICTBUEM  HANpPABJICHHOIO  PAa3BUTUSA  JIMYHOCTH, (OPMHPOBAHUSA  Pa3HBIX
MICUXOJIOTUYECKUX OCOOCHHOCTEM. KOM ITOHUMaHUU NCUXOJOTUYECKAsi TOTOBHOCTb
(dbopmMupyeTcs B pe3yibTare eJeHANPaBICHHOT0 00y4YeHUs U Pa3BUTHS €r0 MOTHBAIIHH,
3HAHMM, YMEHUH M JIMYHOCTHBIX KadecTB. VHBIMH clOBaMu, 4YEJIOBEK HE TOTOB K
BBITMIOJTHEHUIO OIPENIEICHHON NpOo(GecCHu OT POKIACHHS, HANPOTUB, 3TO (HOPMHUPYETCS
Onmaromapsi JMYHOCTHOM paboTe W pPa3BUTHIO OIPENEICHHBIX KadecTB B MpoIecce
0Oy4YeHUs U BBITIOJTHEHUS S TEILHOCTH.

TakuM 00pa3oM, NCUXOJIOTMYECKash TOTOBHOCTb K JEATEIbHOCTH MOKET OBITh
paccMOTpeHa Kak 3Ha4uMBIiA (PakTop, CIIoCOOCTBYIOUINI MPO(PECCHOHATEHOMY Pa3BUTHIO
(M. Hpsuenko, B.H. [pyxunun, A.A. Jepkau, H.C. IlpsukHukoB). O6parumes K
pesyaprataM uccinenosanui JIL.M. Ilonosa, M1.M. Ilyuxoson, II.H. Ycruna, B tpynax
KOTOPBIX paCKpbITa TEOPETUKO-METOJ0JIOTUYECKAsE OCHOBA ICUXO0JIOTMYECKUI TOTOBHOCTHU

CTYACHTOB K MPO(ECCHOHATBFHON NEATEIBHOCTH U METOABI e¢ (OpMUPOBAaHUSI. ABTOPHI

71



ONMPAOTCS HA JUYHOCTHO-JEATENBHOCTHBIN MTOAX0/, a Takxke nonoxenus b.d@. Jlomosa o
CTPYKTYpe MCUXOJIOTHUH YEJIOBEKA KaK I[EJIOCTHON Opranu3anuu. B paMkax uccienoBaHus
Oblla TIONydYeHAa MOJENb, BKJIIOYaromas B cebs cueayroomue Onoku: 1) Omox
npodeccuoHanbHON  «Sl-KoHIenIuu» (OTHOLIEHHWE K BBIOPAHHON CIEUHUATBHOCTH,
MpecTaBleHuss O Oynaymied paboTe, caMOOIleHKa CIIOCOOHOCTEH W JesTENBHOCTHO-
3HAQUMMBIX KadecTB); 2) OJOK MOTHBALMM (MOTHBAIMsA, CBSI3aHHAs C MOJyYEHUEM
npodeccun; JoCTUXKEHUE ycnexa); 3) OJ0K JUYHOCTHBIX CBOMCTB M Ka4eCTB (CaMOOLIEHKA,
WHTEJUIEKTyalbHbIE, 3MOLIMOHAIBHO-BOJIEBbIE, KOMMYHUKATHUBHBIE; HPaBCTBEHHO-
ATHYECKHE CIIOCOOHOCTH); 4) OJIOK JIeATeIbHOCTHO-3HAYNMBIX KaueCTB. Ba)kHO OTMETHUTB,
9TO 3aKJIIOYUTENBHBIM OJIOK CBS3aH C COJAepKaHHeM Oyaymied mnpodeccHoHATbHON
NEeATETbHOCTH, MOATOMY MOXXET UMETh PAa3JIUYHYI0 BBIPAXKEHHOCTh B 3aBUCHUMOCTHU OT
Pa3TUYHBIX HAIMpPABJICHUA MOATOTOBKH. Tak, aBTOpHI IOJIATAIOT, YTO CyOBEKTHBHBIM
KputepueMm C(HOPMUPOBAHHOCTH IICHUXOJIOTUYECKOW TOTOBHOCTH CTYJEHTOB SBJISIETCA
YAOBIETBOPEHHOCTh TMPOQPECCUOHANBLHON MOATOTOBKOW B BY3e, a OOBEKTHBHBIM —
YCHENIHOCTh 00y4deHus. B cBOIO ouepe/ib, ICUXOJOTHIECKUM YCIOBUEM (POPMUPOBAHUS U
pPa3BUTUS TOTOBHOCTH CTYJIEHTOB K MPO(PECCUOHATBHON AESTEIbHOCTH CTAaHOBUTCA
npodeccuonanbHas  «S-xoHuenuus»  (mIpodeccHoHaIbHOE  CaMOCO3HaHME),  a
MeXaHHU3MaMHU BBICTYMAOT MoTUBaIus u nenenonaranue ([lonos, [Tyukosa, Ycrtun, 2015).

Ucxoas w3 BBIMIEU3TI0KEHHOTO MaTepualia Mbl IOJaraéM, 4To B KOHTEKCTE
MeJUaIii - HOBOM T'YMaHHUTapHOW MPOQECCHN HACTOSAIIETO BPEMEHHU, BAXHO YICIHUTH
BHUMAaHUE BOMNPOCY TCUXOJOTUYECKOM TOTOBHOCTH CIELHUAIMUCTOB K BBHIMIOJIHEHUIO
MOCPETHUYECKON JIEATEIPHOCTH B CUTYyallMM KOH(JIMKTHOTO B3aUMOJCUCTBHS. ITO
o0ycIiIoBIeHO TeM (haKTOM, YTO TOBBIIICHHUS KadecTBa MPO(EeCCHOHAIBHON MOATOTOBKU
TECHO CBSI3aHBI C PA3BUTHEM JIMYHOCTH, B YACTHOCTH, B TIPOIECCE MPOPECCUOHATU3AINN
YTOUYHSIIOTCS HE TOJBKO MPOPECCUOHATILHBIC HAMEPEHUS, HO U (DOPMHUPYIOTCS 3HAYNMBIC
npodeccruoHanbHbIe KauecTBa, HEOOXOIMMBIE Il YCIIEIHON pean3aliy TOW WIK UHOU
npodeccuonanbHol aestenbHocTH (Ilonos, [Tyukosa, Yerun, 2015).

Takum oOpazoMm, paccMarpuBas TPOOJIEMY TICUXOJIOTHYECKOM TOTOBHOCTH
MEJIMaTOPOB, HEOOXOJUMO YIEIUTh 0CO00€ BHHUMAHHUE COJCPKAHUIO M OpraHu3aluu
OyIoymux TMporpamMM, KOTOPbIE OCBAMBAIOT OYIyIIWe CHEIUAIHUCTHI, MOCKOJBKY OHU
BBICTYIIAIOT B KA4ECTBE 3HAUYMMBIX (D)aKTOPOB, CBSI3AHHBIX C YCIEIIHOCTBHIO peaan3alun

HOCpCI[HPI‘-ICCKOﬁ ACATCIIBHOCTU B YCJIOBUAX KOH(bJ'H/IKTHOFO B3aHMOﬂCﬁCTBHH. Baxxupim
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3TArlOM Pa3BUTHS CUCTEMBI IOATOTOBKU CHEUAIUCTOB B 001aCTH MEIMALIMU CTAJl IPUKA3
MunucrepctBa oopasoBanus u Hayku PO ot 14.02.2011 roma Nel87 «O06 yTBepkaeHHH
[IporpaMmbl  TOATOTOBKM  MEIHUATOPOBY. AHHas  [porpaMma  OTHOCHTCS K
JIOMOTHUTENFHBIM ~ NPO(PECCHOHANBHBIM  MpOTrpaMMaM M HampaBjleHa  Ha
npo(eCCHOHANBHYIO TIEPENOATOTOBKY M TMOBBIMIEHHE KBanmu(ukamuu. OHA COCTOWUT U3
TpEeX CaMOCTOSTENbHBIX 0J1I0KOB: «Menuanus. bazoBeiit kype»; «Menuanus. OcoOeHHOCTH
NpUMEHEHUS Meauauuny»; «Menuanus. Kypc noaroToBku TpeHEpOB MEIUATOPOBY.
PaccmatpuBas Meamanmmio Kak —mpeaMeT Ipo¢eCCHOHAIBHOTO — OOydYeHwUs,
HEOOXOAMMO MOTYEPKHYTh, YTO OHA OTIIMYACTCS PSAAOM CHEIH(PHUIECKUX XapAKTEPUCTHK,
KOTOpble 00YyCIaBIMBAIOT PsI  CIOXKHOCTEM B Impouecce oOydeHHs Oyaymmx
CHEeUAINCTOB. Bo-nepBbIX, ciaeayeT oOpaTuTh BHUMaHUE Ha (POPMUPYIOLIUICS XapaKTep
COLIMAJIHO-TIPABOI0 MHCTUTYTa MEAMALMM, KOTOPBIM B HACTOsIIEE BpeMs Ha 3Talie
aKTUBHOTO CTAHOBJICHHS M IMOMCKA ONTUMAIIBHBIX MoJenel (yHKIIMOHUPOBaHus. B cBsi3n
C 9TUM, B@XHO YYHUTHIBATh HEOOXOJWMOCTH MEPEOCMBICICHHUSA W AJaNTalldd 3amaJHbIX
TEXHOJIOTUH MeJuali, a TakKe HIporpaMM OOYYEHHUsS CHELHUAINCTOB C YYETOM
POCCHIACKOI TIPAaBOBOM JEHCTBUTEIHHOCTH U CTICIIM(PUKN OOIIECTBEHHBIX OTHOIICHHA. Bo-
BTOPBIX, 3TO MEXIUCIUIUIMHAPHBIA XapakTep MeIualid, KOTopas COBMELIAeT B cebe
TaKM€ OTpaciid 3HAHMS, KaK KOH(IJIMKTOJIOrUs, IpPaBO, IMCUXOJIOTHUS ipyrue. Tak
CHEeNMAINCTBl W3 OONAaCTH TMpaBa M TCUXOJIOTUM CKJIOHHBI K  «OKKYIAIIUN»
WCKJIIOUMTENBHOIO TpaBa Ha BJIAJICHUE MeEUalMeil, 4To, Oe3yCIIOBHO, OTpa)kaeTcsl Ha
dopme  0OydeHHS. ‘TPETbUX, JHUCKYCCHOHHBIM  BOIIPOCOM  SIBJII€TCA  TeMa
cnenuanm3anuu. KoHeYHO, Meauanusi OXBaThIBa€T pa3Hble cQeppl YeIOBEYECKON
NESATEIIbHOCTH, IO3TOMY MEIUaTopy HEOoOXOIMMbl He aOCTpakTHbIE OCHOBBI, a
KOHKPETHBIE 3HAHMS, YMEHUS U HABBIKHU, MEPEUEHb KOTOPBIX AUKTYETCS MPEXK]E BCErO,
HYK/JIaMH MIPAKTUKHU. AKO, MHOTHE aBTOPbl HACTAUBAIOT, YTO MEAUATOP JOJKEH OBITh
Y3KOH CIieruann3ainy, Tak KaK 3TO IOMOXKET YBEIHYUTh 3(P(PEKTUBHOCTD JEATEIHHOCTH
camoro mnocpeanuka. Ecim crneumanuct He OyaeT ocBeinoMieH B cdepe, B KOTOpOH
IIPOTEKAET CIOp, OH HE CMOXET 3aJaTh I'PAMOTHBIE BONPOCHL. B-deTBepThIX, cieayer
00paTUTh BHUMAHMS HA CTHJIEBBIC Pa3IM4usl, KOTOPbIe HEN30€KHO PACIIMPSIOTCS B CBS3H
¢ pa3zButueM MenuatuBHoU npaktuku (Kapnenko, OcunoBckuii, 2016). B 3axntouenuu,
BaXHO OTMETHTH, YTO HA TAaHHBIH MOMEHT CYIIECTBYET MHOXECTBO MPOTPAMM OOYUCHHS

MCIHAIMKM W HC BCC M3 HHUX OTBCYHAKOT COACPIKATCIBHBIM W IIPABOBBIM CTaHIapTaM.
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BeposTHO, 4TO BBEIEHUE KOPPEKTHBIX HOPMAaTUBHO-IIPABOBBIX MEpP, B YACTHOCTH, EAMHON
CUCTEMBl AKKPEAMTALMMU IPOTrpamMM, 3aKperjieHue TpeOOBaHUMM K IPErnoaaBaTelisiM,
€AMHBIN peecTp NpOorpaMM U OpraHU3alui, CMOIJIM Obl OKa3aTh OJOKUTEIBHOE BIUSHUE
Ha pa3BUTUE MEAMALMH KaK COLIMAIbHO-IIPAaBOBOIO MHCTUTYTa B Poccum.

besycnoBro, B mpomecce oOydeHUS MEAMAMU NOMHUMO TEOPETUYECKOW Oa3bl,
TaKKe HeoO0XoanMa OTpabOTKa MPAKTHYECKUX HABBIKOB, MO3ITOMY 0CO0O€ BHHUMAaHHE
yAETSETCS ¥ BOTPOCY MPOBEJACHHS YUEOHBIX MEUAIINN U PEIICHNS KOH(DIUKTHBIX KEHCOB,
MMUTHUPYIOILIKX PEABHYIO CUTYalMIO cropa MexAy cropoHamMu. CUuTaeTcsi, 4TO METOJ
Kelc-CTaau BIIEPBBIE CTall MPUMEHSTCS B cTeHax [apBapickoit OmsHec-mkonsl B 1920-x
rogax (Baruna, 2013). B Poccuu gaHHbIN METOJT OJIy4HJI CBOIO MOMYJISIPHOCTD B IIEPUOTL
70-X roJ10B M UCIOJIb30BAJICA Yallle Bcero B oOpa3zoBatenbHbIX Hensax (KopoTkuna, 2016).
MeTton Keiica CBsi3aH C ONKWCAHWEM pEANbHOW CHUTYyallMd, HAIOJHEHHOW COOBITHUSMH,
MPOU3OIIEAIINMY B TOW WM HHOM cdepe aearenpHocTH (Hukkep, 2010). Ograko moMumo
y4eOHBIX II€JIeil, METOJ] Kelca YacTO HCIOJIb3YeTCs B KadyecTBE JAHArHOCTUYECKOU
METOJIMKM M3MEPEHMsI HaBBIKOB, YMEHMH W JApyrux crnocoOHocteil. [loaToMy, MOXKHO
MoJIaraTh, YTO OJHUM M3 3HAYMMBIX CIIOCOOOB M3yueHUs 3((HEKTUBHOCTH MEPErOBOPHOM
U TIOCPEJHUYECKOW JEeATENbHOCTU SIBISETCA KAaK pa3 METOJ NPAKTHYECKUX KEMCOoB,
OCHOBAHHBIX Ha ONMCAHUM MTPOOJIEMHON CUTYyAIMH, KOTOPYIO HEOOXOAUMO Pa3peLnTh.

Takum 00pa3oM, MOATOTOBKA MEIUATOPOB SBIISETCS BAKHON MPOQecCHOHATEHOM
3a/1a4eil B COBpEMEHHOM OOLIECTBE, OJTHAKO HECMOTPS HA JOCTATOUYHYIO IPOPa0OTaHHOCTh
JAHHOTO BOIPOCA, OCTAETCSI MHOTO HIOAHCOB, KOTOpBIE TPEOYIOT O0COOOT0 BHUMAHMS.
OaHUM M3 AMCKYCCHOHHBIX MOMEHTOB, Y€ YaCTUYHO PACCMOTPEHHBIX HaMHU paHee,
ABIISIETCSL BOTMPOC O 0a3oBOM oOpaszoBaHuM Oyaymiero menuatopa. CoriacHO MHEHHIO
E.H. UBanoBo#i, B OoJblIEl CTENEHN MEAUATOPAMU CTAHOBSITCS FOPUCTHI, TAK KAK UMEHHO
ux TpodeccruoHanbHas cepa CBA3aHA C MOCTOSHHBIM MPAKTHYECKUM OOpalieHueM K
CHOPHBIM BOIPOCaM, KOTOpPbIE BO3HUKAIOT MEXAY «(OU3MUYECKUMHU U IOPUIUYECKUMU
muiamuy. Hu KoH(IMKTOI0rH, HU TICUXOJIOTH, HA [IEaroru He UMEIOT JOCTyIa K TAaKOMY
KOJIMYECTBY CIOPHBIX CUTyallUd M TakUX pecypcoB, Kak ropuctel. OnaHako,
npodeccruoHanbHas JeATEIbHOCTh IOPUCTOB OCHOBBIBAETCS HA MX IPABOBOM OLEHKE
CUTyalluH, KOTOpas JAaeT UM OCHOBAaHHME IMOJJEpXkaTb Ty WIM HHYI CTOpPOHY, 4YTO
a0COJIIOTHO MPOTUBOPEUYUT MpPUHIMIAM Meauanuu — AnemmnHa, KocoBckas, 2).

O.B. MaBpuH B cBoMX paboTax Takke IOJAHMMAET BONPOC O MNPOPECCUOHATBHOM
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oOpa3oBanuu meauatopa. [1o ero MHEHHIO, TOCPEAHUK — 3TO HE IOPHUCT U HE TICUXOJIOT, HO
HEKOTOPBIMHU 3HAHUSAMHU B 3THX cdepax oH aopkeH obmamars (Maspun, 2013). Takum
0o0pa3oM, MOXXHO HpeArnoiaraTb, YTO NPEACTABUTENH JIIOOBIX MPO(GECCHil CKIOHHBI
NIEPEHOCUTh CBOM 3HAHHWSA, YMEHUS M HaBBIKM Ha MPOLECC MEAMALMU: IICUXOJIOTH MOTYT
OKa3bIBaTh IICUXOJIOTMYECKYIO IOMOILlb, @ FOPUCTHI IPUBBIKIN OTCTAUBATh CBOM NHTEPECHI
M OKa3bIBaTh IOpUANYECKUE KOHCYIbTanmuu. C OJHOM CTOPOHBI, 3HAHHS B 00JIACTH CBOEH
npodeccun MOTYT MOMOraTh IOCPEIHUKY, HO, C JPYroil CTOPOHBI, MOTYT MEIIATh €ro
pabote. OgHAKO BHE 3aBUCUMOCTHU OT TOTO, KTO CTAHOBHUTCS MEAHATOPOM, 3HAUUTEIHbHYIO
gacTh OOY4YeHHsS] COCTaBISIET WX «BOCIHTAaHUE KAaK CIEIUAINCTOB», CIIOCOOHBIX
TpaHc(HOpMHUPOBATH COOCTBEHHBIE CTEPEOTHUIIBI hJIeNU MoBeJeHus. Tak, B mpolecce
npodeccuoHanbHOW NOANOTOBKM MEIMATOpa BHUMAHUE YIEISIETCS HE TOJIbKO OCBOEHUIO
0a30BbIX MPHUHLMIIOB MEIHAIIMA W PA3BUTHIO MPAKTHYECKUX MEIHATHBHBIX HABBIKOB,
oOydeHHe Takke BKIOYaeT B cedst (OpMUPOBAaHUE Pa3BEPHYTON TEOPETUUECKON 0a3bl,
MOCBSIIIEHHOW OCHOBaM TEPErOBOPHOTO IMpolecca U KOHMIUKTOIOTHH. [pyroil BakHOM
cocTaBisifomeld  oOydeHuss  cTaHOBHTCA  (popMupoBaHHME  OCOOOW  CHCTEMBI
po(ecCHOHaNBHOIO MHPOBO33PEHUS, HEOOXOAMMOW JJisi paboThl MOCPEIHUKOM B
CUTYyaIlH KOH(IHUKTA.

Takum o6pazom, nponecc 00ydeHust BISETCS BAXKHBIM U HEOOXOAUMBIM YCIOBUEM
CTaHOBJIEHUs1 OyAylIero Meauatopa U (OpMUPOBAHME €0 Kak CIELUaIucTa B 00JIacTu
nocpeaauuecTBa. OQHAKO Ha MPAKTHUKE MOYKHO YBUIETb, YTO OOJBIIMHCTBO MPOrpaMMm
HaIlpaBJIEHbl HA OCBOEHME JIUIIb I1epBOro 3tamna («Meauanus. bazoBblil Kypey), Toraa Kak
0COOEHHOCTH MPUMEHEHUSI MEAMALMU B PA3IMYHBIX cepax HE OCBAMBAIOTCS B MOJIHOU
Mepe. JIOrMuHO MpeanonoXkuTh, YTO MeAUalus O0NalaeT psAAOM OTIUYMUTEIbHBIX YepT,
HalpuMep, B CEMEHHBIX OTHOLIEHUSX, B OTJIMYUE OT CTPOUTEIBLHOM MM KOMMEPUYECKOU
c¢epsl. UHBIMU CclIOBaMU, YCIEIIHOCTh MPOLEAYPBI MOKET TAKKE 3aBUCETh U OT (pakTopa
HAJINYUST KOHKPETHBIX KOMIIETEHTHBIX 3HAHUW  JIi YPETyJIUpOBaHUS KOH(QIHUKTA
(UBanoga, 2017).

PaccmoTpuM  psAa  OTIMYHUTENBHBIX OCOOCHHOCTEH, CBA3AHHBIX C OO0JIACTHIO
ceMeiHbIX OTHOUIEHH. CeMbpI0 MOXHO IpPEJCTaBUTh KaK CUCTEMY, HaXOJSLIYIOCS B
KHBOM, HM3MEHSIOMIEMCS W OOHOBISIOUIEMCS IBM)KCHHU. B CBOIO ouepenb, pa3BUTHE
CEMENHON CUCTEMBI, KAK U Pa3BUTHUE JIMYHOCTU CONPOBOXKAAETCA Kpuzucamu. CeMeHbIi

KPHU3HUC MOKHO ONPEAEIUTh KaK COCTOSIHUE CEMEWHOW CUCTEMBI, B KOTOPOM IPOU3OILIO
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HapylIeHHE TOMEOCTaTUYECKUX MPOLECCOB, MPUBOASIIMX K OCTAHOBKE MPUBBIYHBIX
Croco00B (PYHKIIMOHUPOBAHUS CEMBH H ITPH 3TOM HEBO3MOKHOCTBIO CITPABUTHLCS C HOBOUM
CUTYallud B CHJIy TOTO (paKTa, 4TO MPOILILIC MOJIEIN TOBEICHHUS I11e HE paboTaroT.
Beigensror Tpu CTENeHW KpU3Wca CEMbH: JIETKWW (HAaYMHAETCs BHE3AITHO M OBICTPO
3aKaHYMBAETCs); KPUZUC CpeAHEH TsxecTu (MPOJOIKACTCS HE MEHEE TpPEeX MECSIIEB,
BHEIIIHE OKPY>KAIOLIUM OH, MOXKET OBITh, HE BCET/1a 3aMETEH ); TSKEJIbIA CeMENHBIN KpU3UC
(mmutes ot mosyrojga u Oonblie). be3ycioBHO, Kaxaas CeMbsl MEPEKUBACT CUTyalluu
KpU3HCa CTPOTO MHAUBUYAIBHO, OJTHAKO IIPH JIIOOOM KPU3UCE CYLIECTBYET JIBa OCHOBHBIX
BEKTOpPa Pa3BUTHS: TIEPBBINA CBSI3aH C JAIBHEUIIIMM Pa3BUTUEM CEMbU U TpaHC(hOpMaIuei
OTHOILLIEHUM, a BTOPOM BelleT K ceMelHOM Ne3aaanTtanuu u pacnagy cembu (Kaprnenko,
OcwunoBckuid, 2016).

B coBpemeHHON KOH(IMKTOJIOTMM TMPUHITO CUMUTATh, YTO BaXHEE HE
MpeI0TBpaIIaTh KOHQIUKTEI, @ yMeTh UX 3G(HEeKTHBHO pa3pemaTts. K 4ucity BO3MOKHBIX
NPUYMH BO3HUKHOBEHHUSI CEMEHHOTO KOH(IMKTa aBTOPbl OTHOCST CIEIYyIOLIUE:
HapylIeHHEe PpOJIEBOM  CTPYKTyphl CEMbH; HEaJeKBaTHAas  MOTHUBalus  Opaka;
HEPa3peIIeHHOCTh MPOOIEMbl CEMEHHOTO JIMJIEPCTBA; TUCTAPMOHUYHOCTh CEKCYalbHBIX
OTHOILIEHUM;, HAPYIICHUS] U UCKAKEHHsS] YyBCTBA JIIOOBU; OTPAHUYEHUS BO3MOXKHOCTEH
JUYHOCTHOTO POCTA, BKIIFOYAs TPOOIeMbl TPO(heCCHOHAIBHOTO POCTA M CaMOPEaTU3allHH;
OCJIOKHEHHE MEXJIUYHOCTHOW KOMMYHMKALMU, HU3KUM ypPOBEHb MaTEpUAIbLHOTO
OJIarornoy4usi; HEIOCTAaTOYHOE YBAXKEHHWE CYIPYroB Ipyr K JAPYry;  CIOXHOCTH
KWIAIMHBIX W HWMYIIECTBEHHBIX BOIpocax; HedDPEKTUBHOE IUIAHUPOBAHUE U
pacripeziesieHie Or/KETa; HU3KUM YyPOBEHb KOOMEPALMU U MOAAECPKKH BHYTPU CEMBU;
Hed(ppekTrBHAS cUCTEMa B3aUMOJICUCTBHUS C PACIIMPEHHON ceMbeil (POJCTBEHHUKH);
Hed(ppekTrBHAA cHUCTeMa B3aUMOJECUCTBUS MEXIY POIUTEIBCKOW U JETCKOU
MOACUCTEMAaMH;  PEBHOCThb,  CYINpPYXKECKasi  M3MEHA;  HECOTJaCOBAaHHOCTb U
MIPOTUBOPEUUBOCTh B CUCTEME LIEHHOCTEW; pa3IuyHble B3IJISIIbl HA COBMECTHBIN JOCYT U
OTJIbIX; OTKJIOHSIIOLIEE MJIU JICBUAHTHOE NoBeaeHue cynpyroB u ap. (Kapadanosa, 2000).

Kak ormeuaer T.I'opmoH, 3 ¢deKTHBHBIM CIOCOOOM pa3pelieHuss CEMEHHBIX
KOH(DIUKTOB SBJISETCS MOJENb «cemeiHoro coera» (Gordon, 1997), omnako B psne
CUTyaluii KOH(PIUKT MOXKET JTOCTUTATh BHICOKON YPOBEHB ICKATAIMH W SMOIIMOHAIEHOTO
HaIpsDKEHUsI, KOT/la CyNpyrd U 4YJIEHbl CEMbU HE TOTOBbI B3aMMOJEHCTBOBATH IPYT C

APyTrOM, TOT/Ia BOZHUKAET HEOOXOUMOCTh B TIOMOIIH MPO(HECCHOHATHHOTO MMOCPEAHHKA.
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CuuTaercs, 4TO CEMEHHBIN MeIMaTOp JODKEH 00J1aaTh CUCTEMOH CIIeIMAIbHBIX 3HAHUM,
CBSI3aHHBIX C OCOOCHHOCTSAMH (DYHKIIMOHUPOBAHHSI CEMBH U CEMEHHBIX KOH(IJIUKTOB, a
TaKke BIAJETh 3HAHUSIMU B OOJIACTU JIE€TCKO-POJMTENIbCKUN OTHOIIeHU. B pabotax
JI. [TapkMHCOH MOAYEPKUBAETCSA, UTO CEMEIHBIN MEIUaTOp AOKEH 00J1a/1aTh KOMILJIEKCOM
npodeccHoHaNbHBIX 3HAHUN M KOMIIETEHIUN: MTOHUMAaHWU CHEIUPUKHA Pa3BOjia; UMETh
MPEACTaBICHUS O TUIUYHBIX 3MOILIMOHAJIBHBIX PEAKIUSAX CTOPOH M yMETh paboTaTh C
HUMH; YME€Th BBICTpPAaUBAaTh KOHCTPYKTHUBHBIM JHMAJIOr B YCJIOBHUSIX BBICOKOU
KOH()JTUKTHOCTH; UMETh MIPEJICTABIICHUSI O TIOTPEOHOCTAX U MHTepecax pedbenka. Ocoboe
3HAQUEHUE YIENSeTCd KOMMYHHMKATUBHBIM HaBBbIKaM, IO3BOJISIONIUM IE€PEBOIUTH
OOBHHHTEIHLHBIC MTO3UIIUN B 00CYKJICHHE PEATbHBIX WHTEPECOB, a TAKXKE MOIJICPKUBATH
OamaHC ydYacThs CTOPOH W TPEJOTBPAIIATh ACKAJAIUIO HAMPSHKEHUS KOH(DIMKTHOU
cutyanuu. [Ipu 3TOM MeanaTopy BaKHO COONIOAATh OCHOBHBIC MPUHITUIIBEI MEIUALUNA U
OCO3HABaTh, YTO €ro poJib HE CBs3aHAa C I[ICUXOTEpPANMEd W IOPUIHUYECKOMY
KOHCYJIbTUPOBaHUIO 1O ceMelHbM criopam (Parkinson, 2011). Ilpu stom B pamkax
CEMEHHON MeIualuy HEPEIKO HCIONb3YIOT NOAXOAbl CEMEHHOM IICUXOKOPPEKLMH U
MICUXOTEpanuu (KPaTKOCPOUHYIO SK3UCTEHIMAIbHYIO TEpaIuio, TEOPUI0 CEMEHHBIX
CUCTEM, 3JIEMEHTHI HAPPATHUBHON MPAKTUKU U Jp.). UHBIMU ClIOBaMH, TICUXOJIOTHYECKas
COCTABIISOIAS CEMEHHBIX KOH(IMKTOB OTJIMYAET CEMEHHYI0 MEIUAIUIO OT TPYAOBBIX U
rpaXk JaHCKO-TIPaBOBBIX.

OmHMM W3 3HAYUMBIX PE3YJIbTATOB YPETYIUPOBAHUS CEMEHHBIX KOH(MDIMKTOB
SIBJISIETCS CHIKEHUE JIECTPYKTUBHOCTH, HaIpPsS>KEHHOCTH, BOCCTaHOBJICHUE
MEXJIMYHOCTHOM KOMMYHHUKAIMA M BO3HUKHOBEHHE MPEANOCHUIOK JIJIi BO3BpAIICHUSA
CIUIOYEHHOCTH CEMBH M KOOIIEPALMU CPEIH €€ WIECHOB. BaKHBIMM XapaKTepHUCTUKAMU
CIUIOUEHHOCTH CEMbU SIBJISIIOTCS: CTENEHb SMOLMOHAIBHOM OJM30CTH, a Takke
c(hOpMUPOBAaHHOCTL CEMEMHOI0 CaMOCO3HAHHUS, CBSI3aHHAsT C BO3HUKHOBEHUEM
addextuBHOro uyBcTBa « Mb» (Ditnemumiep, FOctuukuc, 1999). BaxxHo oTMETUTS, UTO B
yClIOBUSIX ~ Opakopa3BOJAHOIO  MPOIECCAa  3HAUYUMBIM  PE3YJbTAaTOM  SIBJSIETCA
BOCCTAHOBJICHHE  JHalOra  MEXJIy  CyIpyramu, CHIKEHUE  OMOLUHOHAIBHOMN
HAMPsDKCHHOCTH, (OPMUPOBAHHE YBAXKUTEIBHOTO OTHOIIEHUS K IIO3UIUUA JPYyrou
CTOPOHBI, YTO CO3JA€T OCHOBY JUIsl MPUHATHS KOHCTPYKTHBHBIX M COTJIACOBAHHBIX
pEelIeHHiA, B TOM YHCIIE M O pa3eIbHOM IMPOKWBAHUM WM YCIOBUAX OOIICHHS U

BSaHMOﬂeﬁCTBHH C ICTbMH, a TAKKC UMYIICCTBCHHBIX BOIIPOCOB.
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Takum o0Opa3zoMm, cemeiHas MeIualus MTPEICTaBIseT co0oil 0ocolyro 001acTh
npo(eCCHOHANBHON JIEATENbHOCTH, CHEIU(pUKa KOTOPOH OOyCIOBIIEHA BBICOKOM
SMOLIMOHAJIBHOM  BOBJIEYEHHOCTh  YYAaCTHUKOB  KOH(JIUKTA,  JUIMTEIBHOCTBIO
MEXJIMYHOCTHBIX OTHOIIEHHUI, HEOOXOAMMOCTBIO YYETOB HMHTEpPECOB Jereid. B cBs3u ¢
3THM, BXHO MOHUMATh, YTO MOATOTOBKA CEMEHHOT0 MeanaTopa TpedyeT popMupoBaHHe
HE TOJIbKO IPAaBOBBIX OCHOB U IIPOLIECCYANIbHBIX 3HAHUI, HO U NTYOOKHX IICUXOJOTNYECKU

OCHOB CEMENHBIX U JETCKO-POJUTEIBCKUN OTHOIIEHUMN.

1.3.3. IIpobnema ycnewnocmu 8 pabome npogheccuonHaibHo20 NoCpeOHUKa

Hpyroii BaXHOW CTOPOHOW HAILIETO UCCIEAOBaHUS CTAHOBUTCS IMpodiieMa
YCHEIIHOCTH JEATENbHOCTH TMOCPEAHUKOB, KOTOpas HMMEET OIPOMHOE 3HAYEHHE B
peanu3anuu NpakTUYECKUX LeNNel yIydlIeHusl U paclipocTpaHeHus: Meauanuu B Poccun.
CymiecTByeT HEMalO KPUTEPHUEB, CBSI3aHHBIX C YCIEIIHOCTbIO MEAMALMM, OJHAKO Ha
JaHHBI MOMEHT HET YETKOr0 pPEIIEHHs O TOM, YTO CJIEAyeT NIPUHATh B KauecTBE
napaMeTpoB 3P PeKTUBHOCTH/HEIPPEKTUBHOCTH Meauanuu. MHOTHE aBTOPHI 33AA0TCA
BOIPOCOM, BO3MOKHO JIU BBIACITUTH «IUCTHINA 3PPEKT» MEAUALNU U OTIACIUTH €T0 APYTUX
BUIOB yperynupoBanusi koH(paukToB (I'pummna, 2021). [losTtomy 3amaum, CBSI3aHHBIE C
CO3/IaHUEM ONITUMAIIBHBIX MPOrpaMM 00ydeHHs, a TAK)Ke TUArHOCTUYECKUX METOJIOB AJIs
OLIEHKH YCIIEITHOCTU NPOo(eCcCHOHAIIBHOM 1€ATEIbHOCTH MEUATOPOB B HACTOSIIIEE BpEMS
ABISIOTCS ocTpoaktyanbHbiMu (Raines, Pokhrel, Poitras, 2013). A.H. A3apHoBa kak pa3
MO/TYEPKUBAET, YTO OOJIBIIMHCTBO MCCIEI0BAaHNI HAMIPABIEHO HA U3yUYEHHUE YCIIEITHOCTU
CaMoro MEJAMaTUBHOTO TPOILECCa, HO MPU ATOM CYIIECTBYIOT 3HAYHTEIbHBIE IPOOETHI B
n3ydeHnu 3¢PGEeKTUBHOCTH 00y4eHHUs Mpo(hecCHOHATBHBIX TMOCPETHUKOB (A3apHOBa,
2013). NubiMu ciioBamu, KOTJIa Mbl TOBOPUM O T€ME YCIEUTHOCTH B MEIHUALIMKU KaK BUJIE
MOCPETHUYECTBA, TO CIEAYET pa3leluTh JAaHHYIO 0OJacTh Ha TPU BAXKHBIX acmekTa: 1)
YCIEUIHOCT, OOy4YeHUsI MOCPEAHUYECKUM TEXHOJOTUSM; 2) YCHEHNIHOCTh pPaldOTh
MIPAKTUKYIOLIEro MOCPEHUKA; 3) YCIEIMIHOCTh MEAUATUBHOIO IpoIiecca.

[TogHrMast BOIpoc yCHEmHOCTH MOCPEIHUYECKOM IeATENbHOCTH, IEPBOHAYAIBHO
CTOUT OOPAaTUTHCS K KPUTEPHUSAM OIIEHKH MEePEroBOpHOi chepsl. B Tpynax amepukaHcKux
yuensix bueitka u Myrtona (Blake, Mouton, 1985) omnucano, 4To pe3yJbTaThl JHOOBIX
IIEPErOBOPOB MOKHO OLIEHUTHh MO JBYM IapaMeTpaM: S3KOHOMHYECKOMY M COLIMAJIBHO-
MICUXOJOTMYECKOMY. [IepBblii KpUTEpHl CBSI3aH C pPEaJbHBIMU PE3yJbTaTaMU, & UMEHHO

JOCTUTHYTHI JIU LI€JH, YAOBJIETBOPEHBI JIU UHTEPECHl CTOPOH. BTOpoii oOpalieH k Teme
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B3aMMOOTHOIIIEHUH, WX Ka4eCTBY, YYBCTBY YJOBJIETBOPEHHOCTH KOMMYHUKAIIHEH,
HaJUYUIO0 IPUHIUIIOB CHPABEIJIMBOCTH MPOLEAYPHI U Jip. UHTEpecHO, YUTO MHOTHUE JIFOIH
Ipy  JOMHHHPOBAHWU BTOPOTO IMapamMeTpa MOTYT OCTaThCs YIOBIIETBOPCHHBIMU
MePEeroBopaMu Ja)ke MpPU YCIOBUU TOTO, YTO UX SKOHOMHUYECKHE PE3yJIbTaThl HE ObLIN
peaan30BaHbl MOJTHOCTHIO  I3HTH, Alzenxapt, 2009).

Cuauraercs, uro b. [llenmap siBiisieTcst OHUM U3 MIEPBBIX YUEHBIX, KOTOPBIHA IO THSUT
TEMY YCIIELIIHOCTH YK€ 110 TEME NOCpPEAHUYECTBA B cBOUX paboTax. OH mojarai, 4To B
MEPBYI0 OuYepenb HeoOXOoAMMO oOpamath BHUMaHHE HE TOJBKO Ha TIpoIecc
MOCPEIHUYECTBA, a TAKXKE Ha €ro pe3yibTaT (IIpolecc U pe3ysbTaT SBISIOTCS Pa3HbIMU
acreKTaMu COLMAJIbHBIX OTHOIIEHWH, I[OTOMY paccMaTpuUBaTb HUX BMECTE HET
Heo0xoIMMOCTH). B cBOO ouepesb, yerex MmoCpeTHNIeCTBA MOXKET ObITh MPUMEHUM Kak
K TIpolieccy, Tak U K MOJYyYeHHBIM pe3yJsibTataMm. Hanpumep, CTOpOHBI HE CMOTJIA PUNUTH
K PELICHHUIO MPOOJIEMBI, HO OCTAIHCH YJOBJIETBOPEHBI CAMHUM MPOIECCOM MPOBEIEHHOTO
nocpeannuectBa. B panpHermem b. [llenmapn Bmecte co ¢cBOMMHU KOJUIETaMH BBIBEIIH
YEThIPE OCHOBHBIX KPUTEpHUsI, HA KOTOPHIE MOKHO OMUPATHCS MPHU OIEHKE YCHEIIHOCTU
MocpeHuYecTBa: 1) ChpaBeIMBOCTh, 2) yaoBleTBOpeHHe;, 3) 3(pQexkTuBHOCTD; 4)
pe3yJabTaTUBHOCTh. Yallle BCEro MEPBbI MYyHKT CBA3BIBAIOT C  [PUHILUIIOM
OECIPUCTPACTHOCTH ¥ HAIWYUEM CHOpaBemIuBOro pemeHus. OJHAKO TOHSATHE
CIPaBEIJIMBOCTH HOCUT JOBOJHHO aOCTPAKTHBIA XapaKTep B CBSA3U C TeM (PaKTom, 4TO
MOXXET TIO-pa3HOMY BOCIIPUHHUMATHCS CTOPOHaMH KOHQIMKTA. Torjga Iokas3aTelb
YIOBJIETBOPEHHOCTH BBICTyNaeT Kak Oojiee 3HAYMMbIA KPUTEPUN YCHEIIHOCTU
nocpegHuyecTa. JIOrnuHo, YTO MPU HAJTUYUKU 00OIOJIHOM yAOBIETBOPEHHOCTH, MPOLIECC
OyZneT oleHuBaThcsi Oosee MO3UTHBHO. MOXKHO IOJIaraTh, 4TO MIEPBBIC JIBA KPUTEPHS, a
MMEHHO CIIPaBEeIJIMBOCTh U YJOBJIECTBOPEHHOCTH SIBJSIOTCS IOCTATOYHO CYObEKTUBHBIMU
U 3aBUCAT OT JIMYHOTO BOCHpusitTusi. B ciydae ¢ kpurepuem 3hHEKTUBHOCTH, KOTOPBIN
ompenensieTcss Kak Mepa JOCTUTHYTBIX pe3yJbTaToB, MOJYYEHHBIX M3MEHEHHH U
TpaHchopManuidi, MOXKHO TOBOPUTH 00 YCHIEIIHOCTH C 0oJiee KOHKPETHBIX ITO3HIIHA.
NubiMu  cmoBamu, 49TOOBI TMOCPEIHUYECTBO OBUIO YCHENIHBIM, OHO JIOJDKHO HWMETh
HEKOTOpOE TIOJOXHUTENbHOE BIUsSHHE Wi «3p¢dexkr» Ha koHpaukT. [lokazarenn
ahdeKTUBHOCTH MalOT WHPOPMAIMIO O TOM, YTO HM3MEHWIOCH Onaromaps pabote

MMOCpCaAHHUKA. OI[H&KO, pAaa aBTOPOB CHUTAIOT, YTO IMMOCPCAHNYICCTBO HCBO3MOKHO OLICHUTDH
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M0 KAaKUM-TO ONPEJECIEHHBIM KPUTEPHUSIM, IMO3TOMY CaMbli TJIaBHBIA MHAWKATOP — 3TO
HaJIM4YWe OTPEJIEIICHHBIX PE3YIbTaTOB MPOBEIeHHOTO Tporiecca (Sheppard, 1984).

B nurepatype cymiecTByeT Takke M Apyras Kjiaccu(uKanus OUEHKH U3MEPEHUS
nokaszateneil 3((HEeKTUBHOCTH MOCPETHUYECKON NESATENbHOCTH, B KOTOPYIO BKIIFOUEHBI
crenyronme (GpakTopsl: INYHOCTHBIE MU POJIEBBIC, CHUTYaIlHOHHBIC, B3AaUMOJCHCTBHS U
MOTHBAaLMOHHBIE. JIMUHOCTHBIE (DAaKTOPHI OTHOCATCS HETOCPEACTBEHHO K POJIM CaMOTO
MIOCPEJHUKA, @ MMEHHO KaKyl IMO3MLHUI0 OH 3aHUMAaeT B MPOLECCE M KaKUMHU
ocobenHocTsaMHU 06mamaer. CutyannoHHble (aKTOPBI BKITIOYAIOT B Ce0sl OMHMCaHUE caMOn
CHUTYAIIMH TIEPETOBOPOB U €e 0coOeHHOCTer. Tak, cuuTaercs, 4To co3JaHne HEeUTPaTbHOU
aTMoc¢epsl 0JaronpusTHO BIMSIET Ha MPOLECC OCPETHUIECTBA, a TAKKE (OPMHUPOBAHHE
PaBHBIX OTHOLICHUIA MEXIYy CTOpOHAaMH KOH(pIuKTa. DaKTOpHI B3aNMOIEHCTBHUS CBS3aHBI
C Oo0mMM XapakTepoM B3aWMOOTHOLICHWHA. B CcBOIO ouepenr HampaBICHHOCTh Ha
COIEPHUYECTBO WJIM KOHKYPEHTHBIE OTHOILIEHHS HE MOTYT OJIAarOTBOPHO BIIMATH HA yCIEX
MIOCpPEJHUYECTBA B OTJIMYME OT OPHUEHTAMM Ha COTpyAHMYecTBO. ['OoBOps O
MOTHBALIMOHHBIX (DaKTOpax, ClIenyeT OTMETUTh M3HAYAJIBHYIO OPHUEHTAIMIO CTOPOH Ha
paszpemieHre KOH(MINKTa, €CIH OHU HE TOTOBBI K MPOLECCY MOCPEAHUIECTBA, TO OHO BPS
mu Oynet ycnemHsbiM (Bercovitch, 2000).

B cBoux paborax Kpeccenp u IlpyuTT npuBOAAT CleIylOUIME IO3UTHUBHbBIE
apryMeHThI B IoJb3y 3 dexruBHocTH npouenyps (Kressel, Pruitt, 1985):

® VYJOBJIETBOPEHHOCTh CTOPOH (II0 CTaTHMCTUKE IIOJb30BATEIM MPOLEAYPOH
YAOBJIETBOPEHBI HA 75% B OTJIMYHKE OT Cy1€OHBIX pa30upaTenbCTB UM apOUTpaxa);

e cCTemneHb KOMIpomucca (B MpoleAype MeIuallud MOXKHO HaOioAaTh OOJIbLINN
MPOIEHT KOMIPOMHUCCHBIX PEIICHUH B OTJIMYHE OT CyJ1a);

® pa3Mep CoIIacus;

® YMEHBIIEHHE CTOMMOCTH (B CpaBHEHMM C CYJIEOHBIMU pa30uparenbCTBaAMU

MeJHMalns yMEHBIIAET 3aTPaThl 3aHHTEPECOBAHHBIX CTOPOH).

ABTOpHI TaKke 0OCYXIAIOT U BBIACISIOT COMHHUTEIbHBIE MPU3HAKH YCIIEIIHOCTH
MEIHMAalUU: BO-TIEPBBIX, pa3MEPhl YPETYIUPOBAHUSA, KOTOPBIE MOTYT OBITh HE JIOCTUTHYTHI
B IIpolLiecce Meananuu. MIHpIMU ciioBaMu, ipu 00paIieHuu B Cy 1, CTOPOHBI BCETJa MOIyvaT
OIPEJICJICHHOE DEILIEHUE, YEro Helb3s CKa3zaTh O INpOLEAype MEIUalluu; BO-BTOPBIX,
MPOYHOCTH yPETryJIMPOBAHUSA, BHIPAKAIOUIASICS B TOM, HACKOJIBKO PE3yJIbTaThl, IPHHSTHIC

BO BpCMA IponeccCa MCEAuanuvu ABJIAIOTCS OKOHYATCIbHBIMU, B-TPCTbUX, YMCHBIICHUC
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CyJ1IeOHBIX OTCPOYEK U HEBBINTOIHEHU. [10 MHEHHIO aBTOPOB, HET YETKUX MOATBEPKIACHUN
O TOM, YTO MEIUAalUsl CHUXKAET CyJcOHbIE 3a/I0JKEHHOCTH; B-YETBEPTHIX, YJIyYILIEHUE
MOCTAUCKYCCHUOHHOTO KJIMMaTa OTHOLIEHUH, B KOHTEKCTE TOT0, YTO IOCJE IPOBEIEHUS
IpoLEaypbl HE Bcerja HaOJI0JAIOTCSI WU3MEHEHHsS OTHOLIEHHH B IOJIOKHUTENIBHYIO
CTOpOHY. ccesib U IIpyuTT Takke OTMEYarOT, YTO BAKHO OLIEHUBAThb HE TOJIBKO
3¢ (PEeKTUBHOCTD OCPETHUYECTBA, HO M €r0 Pe3yIbTaTUBHOCTb, HHIUKATOPAMHU KOTOPOM
MOTYT BBICTYHaTh CKOPOCTh 3aKJIIOYEHHUS COTJIAIICHHS, OOIIasi CTOMMOCTh MPOLEAYPHI H
JIOTIOJIHUTENIbHBIX PECYpPCOB IIPHU YCJIOBHMM INPUBIICUYEHMS, HAPUMEp, CIELHAIUCTOB M3
APYyTUX 00IacTeH AJIs MOTyYEHUS CTICUATBHBIX 3HAHUH JUTA PEIICHHUs TPOOJIEMBI, a TAKKe
0co0yr0 poiib urpaet obmuit ncuxonoruaeckuit kumar (Kressel, Pruitt, 1985).

C npyroit CTOpPOHBI, MEAMALMS MOXKET OBITh YCIEUIHOW, KaK IT0Ka3bIBAIOT
HEKOTOPBIE MCCIEN0BAaHUsA, €CJIM 3TO CBSI3aHO C XAPAKTEPOM IOBEAECHHS CaMUX CTOPOH
KoHGumKTa. HBIMU CIIOBaMU, MPOLIECC AAHHOTO MOCPETHUYECTBA MOXET OBITH Oojee
YCHEIIHBIM [IPU YCIOBUU TOTO, YTO CTOPOHBI FOTOBBI U OPUEHTUPOBAHBI HA KOOIIEPALIUIO
ApYyT C OpYyroMm, a He 00JaJaroT M3HAYAIBbHO BpaKAeOHBIM HacTpoeMm. Jlpyroil daktop
CBSA3aH C BHYTPEHHEW MOTMBALMKA CTOPOH K YPETYJIMPOBAHUIO PA3HOIJIACHUN, HAIPUMED,
€CIIi OJIMH W3 CYNPYTOB HE XOUYET Pa3BOMUTHCS, TO MPOLECC MEAMALUs BPsAI Ju Oyaer
a¢dextuBHOM (Weingart, 1993). Taxxke BaKHbIM NapaMeTPOM YCHEIIHOCTH BBICTYIIAET
JIOBEpUE CTOPOH KaK K CaMOMy IIOCPEIHHMKY, TaK M K MEIUATUBHOMY IIPOLECCY.
HeynuButenbHO, 4TO MHOTHE aBTOPBI KaK pa3 aKLEHTUPYIOT CBOE€ BHUMAHHUE HA TOM, YTO
B OOIIECTBEHHOM CO3HAHHH JIFOACH JOHKEH OBITh MO3UTUBHON 00pa3 mpouenypsl. Tak, b.
XacaH yTBep)KJaJl, 4To OJarompusiTHBIA 00pa3 MeIuaIiy MOBBICUT YPOBEHb JTOBEpHUs K
JAHHOMY TPOTPECCUBHOMY METOY YPETyJINpOBaHUS KOH(DIUKTOB U YBEIHUYUT CIIPOC HA
€€ HCII0JIb30BaHUM CPEIM MOTEHLHUAJIBHBIX CTOPOH cropa. ABTOpP TaKXke I0JIaraeT, 4To
IJIaBHBIM TMPU3HAK MEIMALUU — 3TO €€ «IIPO3pAayHOCTh», MO3TOMY OJMH M3 CaMbIX
3HAYUMBIX KPHUTEPHEB YCHEIIHOCTH CBA3aH C OTCYTCTBHEM TIOCTKOH(IMKTA TMpH
JOCTH>KEHUU YCTaHOBJICHHBIX JoroBopeHHocTel (Xacan, 2020).

C npyroii cTOpoHbI, MHOTHE paOOThI MOCBSIIECHBI U3YYEHUIO OCOOEHHOCTEN camoro
MIOCPEHUKA, CUUTAETCS, YTO OH SIBJISIETCSI HOCUTEJEM ONPEEICHHOIO OIbITa, KOTOPBII HE
TOJIBKO IIPOUIENI COOTBETCTBYIOIIME O0y4YeHHE, HO M 00JaJaeT JIMYHOCTHBIMU YEpPTaMH,
OKa3bIBAIOIMMH OMPEJIETICHHOE BIMSIHUE HA YCHEIIHOCTHh mpoueaypsl (Argyle, 1984).

Hanpumep, /[x. bepkoBud nosiarasn, 94To Ba)KHBIM KPUTEPUEM YCIIEIIHOCTH BBICTYNAET
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MoKasarenh camoolleHkn nmocpenuukoB (Bercovitch, 2006). JIxx..  OuH Takke paccyxaaln
00 o0pa3e TpeTbel CTOPOHBI B KOH(IIMKTE U €€ POJu B mporecce neperoBopos. [lo ero
MHEHHIO, Ba)XKHO MOHMMATh, YTO BMEUIATEIHCTBO TPETHEH CTOPOHBI BCET/Ia HAPYIIAET
YCTaHOBJICHHYIO TMa/ly OTHOIIEHUH MEX/Ty CTOPOHAMHU, a TAKXKE MMOCPEAHHUK, HECMOTPS Ha
MPUHIUI OECHPUCTPACTHOCTH, MOKET UMETh JIMYHYIO BBITOJY OT MCXOJa CIIOpa, HO MpH
TOM HE MOKa3bIBaTh €€ ydacTHUKaM. [lopoll MpOMCXOAMT TakK, YTO yCTaHOBJIEHHOE
coranienne OblT0 OTYYEHO B Pe3yIbTaTe BHEIIHETO BO3ACHCTBHS WIIN IaBJICHHS, a HE CO
CTOPOHBI BHYTPEHHEW MOTHBAIIMH, YTO MOXKET YKa3bIBaTh Ha HEMPOYHOCTH MOTYYESHHBIX
JIOTOBOpEeHHOCTEN. MIHBIMU ClTOBaMH, aBTOp aKLEHTHPYET BHUMAaHUE HA OTBETCTBEHHOCTD
paboTBl caMOro MenuaTopa B CBS3M C TeM ()aKTOM, UYTO HEaJeKBATHOE BMEIIATEIHCTBO
TpeTbel CTOPOHBI I yXyAmUT KOHPIUKT (Rubin, 1994). X. beccemep Takke BbIIEISICT
B CBOMX paboTax psiJi OMAaCHOCTEH, CBS3aHHBIX C JEATEIBHOCTHIO TMOCPEeTHUKOB. OH
1oJIaraj, 9To MOCPETHUK MOXKET HOTEPSITh HEUTPAILHOCTD B CBSI3H C YCUJICHHEM JIaBJICHHS
OJHOW CTOPOHBI WJIM HAJIWYHS OMPEEICHHBIX EHHOCTHBIX YCTAaHOBOK, KOTOPBIE MOTYT
OBITh ONM3KH TOCPEIHUKY O JMYHBIM mpeanouTeHusM. [lopoit cTopoHbl KOH(IUKTA
MOTYT MAaHHUIYJIHPOBATh MOCPEAHUKOM, HAMPUMEp, CIEIUAIBHO 3aBBIIIATH CBOH
TpeOOBaHMS WM HA0OOPOT MCKATH MOOMIPEHHUE, YTO BIMAET HE TOJBKO HA CaM IMPOIECC
MeAHMalny, HO TaKKe€ W HAa CaMOro MOCPETHUKA, KOTOPHI MOXKET HE 3aMETHUTH JIaHHBIC
crocoObl OBEJICHUS U MPUHATH UX 3a UCTUHHBIE jkenanusi ctopoH (beccemep, 2004).
Paccyxnmas Ha TeMy yCHEUIHOCTH TPOBENEHUS MEIUAIH, BEPOSTHO, CTOHUT
00paTuUTh BHUMAHKE M HA BOMIPOCHI, CBA3aHHBIE C OTPAaHUYECHUEM MPOBEIEHUS POy PHI
MeIUanuu. *CTHO, YTO JIFOOOH MEepEeroBOPHON MPOILECC B paMKaxX JTaHHOM IPOLEIYpHI
JOJDKEH HAYMHATHCS C JTara, KOTOPBIMA MO3BOJIUT ONPEENIUTh MEANaOeIbHOCTh CIOpa.
OCHOBHBIMH TIPEMSTCTBUAMH, CBS3aHHBIMH C OTKAa30M OT MPOBEACHHS MEIUAIMH YacTO
BBICTYNAIOT CJICAYIOIIUME KPUTEPUH: BBICOKAs CTENEHb JCKAJIAIMM CaMOro KOH(IHKTA,
OTIpe/IeJICHHbIE JINYHOCTHBIE OCOOCHHOCTH CTOPOH; KOHTEKCTHBIE KPUTEPHUHU, HATIPUMED,
npsiMble 3anpeTsl. Ko BTOpOi Trpymme MOXXKHO OTHECTH XapaKTEPHCTHUKH, CBS3aHHBIE C
HECTIOCOOHOCTHIO PAIlMOHATBHO HHTEPIPETUPOBATH KOH(IIUKT, OPHEHTAIMS HA YCTAHOBKY
BUHBI U Jp. (Xacan, 2020). MHorue aBTOpbI MOAYEPKUBAIOT, UTO YK€ JIaBHO CO3pelia
HEOOXOAMMOCTh (POPMHUPOBAHHSI MHOTO MEXaHU3Ma, KOTOPHIN MO3BOJHMI OBl BBIIEIHUTH
KaTeropuio IMPaBOBBIX CIIOPOB, YPETYIHUPOBAHHE KOTOPBIX HEBO3MOXKHO MOCPEICTBOM

MEaualuu. Bos3nukaer IMpaKTHU4ICCKasi HGO6XOI[I/IMOCTL, omnpceacidomas IMmoKasaHud K
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mequaiuu  (Kanamnukosa, 2011). JI. Boynp mnosaraer, 4ro mpoBeAEeHHs JaHHOU
IPUMHUPUTEIBLHOM MpOLIeypbl BO3MOXKHO B cienyromux ciaydasx (Boulle, Nesic, 2001):
1. KoHQUUKT MOXHO Ha3BaTh «CAEpPKAHHBIM», TO €CTh CYIIECTBYET IMOTEHIMAIbHAS

BO3MOXHOCTb [IPEOJI0JIETh SMOLIMOHAIBHOCTD U HAJIAIUTh KOMMYHHUKALIUIO.

2. CropoHbl 007a/1al0T JEECIIOCOOHOCTBI0O M MOTYT aJIeKBaTHO OILIEHWBATh CBOE

MIOBEJICHHE.

3. CTOopoOHBI HAIEJICHBI HAa TOCTHKEHHUE OOIIEro COTIIAIICHHUS.
4. YyacTHUKH 00JIaJal0T JOCTATOYHBIMU MOJHOMOYHUSMHU JUIsl TOIO, YTO 3aKIHOUYHUTh

CorJIalleHuE.

5. Nmeercs n0CTaTOYHOE KOJIMYECTBO PECYPCOB: BPEMEHHBIX, MH(OPMAIMOHHBIX,

(UHAHCOBBIX

l'omnanackuii megumatop M. Ilens cuuTaer, 4YTO TIJIAaBHBIMH KPUTEPHUIMU
MeabeNbHOCTH BBICTYIAOT: KEJIAaHUSI CTOPOH BCTYIIUThH B JUAJIOT; YPOBEHb 3CKaJIallun
KOH(JIMKTA; «IPOCTPAHCTBO IJIsi MEPEroBOpoB». OH TaKXkKe IMoJIaraeT, YT0 CTOPOHBI IS
JNOCTUXKEHUSl yclexa JODKHBl CaMOCTOSTEIbHO KOHTPOJIUPOBATH IPOLIECC MPUHATHUSA
PEILIEHHUS], a TAK)KE CTPEMUTHCS €r0 HAUTH OBICTPO M ¢ MUHUMaJIbHBIMU 3aTpatamu (I1ens,
2009, ¢.256). Cuuraercs, 4TO MaCTEPCTBO MEAUATOPA KaK pa3 U CTOUT B TOM, YTOOBI YMETh
MOJICTPOUTCS K OCOOCHHOCTSIM CUTYallud U CHenHu(HuKe CTOPOH, BRIOPATh HEOOXOAUMBIHA
METOJIMYECKUA  HMHCTPYMEHTApUNW U BIAJETh  TEXHOJOTUSMH  YPETYJIMPOBAHUS
KOH(JIMKTOB, BEPOSATHO, TOJBKO NPU HAIMYUU BCEX KPUTEPUEB IOCPEIHHK, CMOXKET
HAWTy4IIIM 00pa3oM ONpeaesuTh MeINadmIbHOCTD CIOpAa.

00600111251, MOKHO TOJIAraTh, YTO YCIEIIHOCTh IPOBEJAEHUS MPOIIEAYPhI MEAHAIINH,
MOXET OBITh CBS3aHa C MOCTABJICHHBIMU M3HAYaJIbHO NEpe] Hell uensiMu u 3agadamu. C
OJIHOI CTOPOHBI, B paMKax IpOLEIypbl HEOOXOJUMO JIOCTHYb OOOKJHOTO PELIEHUs U
pa3pemuTh KOH(PIUKT C OMOpPOH Ha HHTEPECHl BCEX YYACTHHUKOB, OJHAKO C APYrou
CTOPOHBI OCHOBHAS U BEPOSATHO IJIaBHAS LIEJIb MEAUMATUBHOTO IIPOLIECCA CBSI3aHA HE TOJIBKO
C U3MEHEHHMSIMH BOCHPHUATHUS CaMOro KOH(MIMKTa, HO TaKKe€ BO3MOXKHA TpaHchopmanus
OTHOILIEHHH B LIEJIOM, YTO MOXKET CIY’KUTh HAWITy4IIUM pe3ynbratoM (MBanoBa, 2017).

Kak y>xe 01710 0OTMEUYEHO paHee, OJHO U3 CAMBIX TJIABHBIX JTOCTOMHCTB MPOLETYPHI
MEJUaly 3aKJII0YaeTCsi B BO3MOXKHOCTH YpPEryJHMpOBaTh CHOp TaK, 4TOOBI KakJas
CTOpOHAa KOH(UIMKTa OocTanach B mitoce. Ho mopoii noctuxenre JaHHOM 3a/1auu SABJISIETCS

HCBCPOATHO TPYAHBIM IIPOUCCCOM, HHOrJa OaK€C HCBO3MOXKHBLIM. KOHG‘IHO, CTOPOHBI
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007a/1af0T OOIBIIMM MPEUMYIIECTBOM B CBSI3M C TeM ()aKTOM, YTO OHU MOTYT BHIOpATh
CaMOCTOSITEILHO TMOCPEAHUKA B 3aBUCHUMOCTH OT CBOMX IMOXEJIAHUN M JTUYHOCTHBIX
YCTaHOBOK, B OTJIMYUE OT CyAeOHbIX pazbupatenscTB (Pumiep, 2007). B aTom cmbiciie Ha
MOCPEIHUKA HAaKJIaJbIBaeTCsl OOJiblllasgs OTBETCTBEHHOCTh 3a MPOBEACHHS MPOLEAYpPhI
Meauanui. B 3TOM KOHTEKCTE MOYKHO BCIIOMHHUTH cioBa J[k. bepkoBuua: «ycrex B
pa3peleHud KOH(IUKTA — SIBISIETCS HEYJIOBUMBIM KBECTOM koBu4, 2007). 310 u
MpaBa CBA3aHO C OTPOMHBIM KOJUYECTBOM (PaKTOPOB, KOTOPHIE OB pACCMOTPEHBI HAMU
B paMKax JaHHOTO pazzena. MHorue aBTopbl MOHUMAIOT YCIEIIHOCTh MOCPETHUYECTBO C
JIOBOJIBHO A0CTPAaKTHBIX TMO3UIUH, JPyrue MPUBOJAT OTHOCHUTEIBHO KOHKPETHbBIE
WHIUKATOPHl YCHENIHOCTH JIEATEIbHOCTH TIOCPEAHUKA B CHTyaIllud KOH(IMKTHOTO
B3aumojelictBusa. OJHAKO Tak WM WHA4Ye, MPU OMUCAHUU (PAKTOPOB YCIENTHOCTH
Mpo(eCCUOHATBLHOTO TMOCPEAHUYECTBA MbI CTAJIKUBAETCS Ha MPAKTUKE C OrPOMHBIM
KOJIMYECTBOM TPYAHOCTEM Ha pa3HbIX YypoBHsX. C OAHOW CTOPOHBI, HEOOXOIUMO
OLICHUBATh YCIHEUIHOCTh OOyYEeHHs MeAualuu, a C JPYroil CTOPOHBI JOJKHBI OBITh
Mponucanbl 00Jiee YETKUE KPUTEPUM YCHEIIHOCTH KaK C MO3ULHUU YXKE€ MPOBEIECHHOIO
mporiecca MOCPEIHUYECTBA B paMKax MpodeccHOHANbHOW NESTeNTbHOCTH, TaK W IS
MPAKTUKYIOLIEro0 MOCpeaHrKa. B 3TOM cMbIcIe MBI MOJIaraeM, 4YTO M3Y4Y€HHUs BOMpOca
YCIEUIHOCTH MOCPEAHUYECKON NEATETbHOCTH OCTAETCSA AKTYyaJbHBIM U OTKPBITHIM JJIs

NAILHENIIINX UCCIIETOBAHNN.
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1.4. BBIBO/IbI

PCBIOMI/IPYH BBIIICU3JIOKCHHBIN Marepuall, MOXHO BBIACIIUTL PAJ CYHICCTBCHHBIX H

Ba’XHbIX ACIICKTOB:

1.

Paccmotpernne  QgenHomeHa  mocpenHMYECTBA B KOHTEKCTE  KyJBTYpPHO-
HUCTOPUYECKOTO U MCTOPUKO-IBOJIIOLMOHHOIO IMOAX0I0B IIPUBOAUT K TOHUMAHUIO
YHUKQJIbHOU POJIU MOCPEAHNYECTBA B KYJIbTYp€E Kak 0COO0M KyJIbTYpPHOU IPaKTUKH,
MpoIIeaeid B CBOEM pPa3BUTHUM NyTh OT HMHTYUTUBHOIO KOMMYHHUKATHBHOTO
AeMcTBUA 10 MPO(EeCCHOHATBHBIX CHCTEM COLMOKYJIBTYPHBIX MOCPETHUYECKHUX
neiictBuii. C OAHON CTOPOHBI, OHU MPUHUMAIOT (OPMY BO3JEHCTBHS HA CTOPOHBI
KOH(MIUKTa, a ¢ Apyrod — (acWwIMTHPYIOT HMX CO-ICHCTBUE IO Pa3peLIECHUI0
TPYAHBIX CUTYalMil. . H)aboTe MpeasIoKEHO TPU paKypca pacCMOTpeHus (heHOMEHa
MOCPEIHNYECTBA: KaK COACWCTBME B  YIPaBIEHUH  KOHQIMKTOB, Kak
YEJIOBEKOLEHTPUYHYIO TEXHOJOTHUIO Pa3BUTUSL JIMYHOCTH, KaK MEXaHU3M
KOHCTPYUPOBAHUS COLMAIBHOIO COIJIaCHsl. BbIIeneHsl ciaeayromue COLUuaIbHO-
MICUXOJIOTUYECKHE (YHKIMH TOCPEIHUYECTBA: KOMMYHUKATHUBHAs, YIPaBICHUE
KOH(IHKTOM yepes OpraHu3aLuIo COZIEUCTBUA, MHPOTBOPUYECKAS,
TpaHC(hOPMALIMOHHO-PA3BUBAIOIIAsl, TPAHCMHUCCHS  KYJbTYpHBIX II€HHOCTEH,
WHTErpaTUBHAS.

B KOHTEKCTE ' KYJbTYPHO-HCTOPHUYECKOIO [oAXo4a  ITOCPEIHUYECTBO
IIPEACTABIACTCA KaK IPOLIECC OPraHM3alUHd «COBOKYIIHOTO IOCPEIHUYECKOTO
NEUCTBUS» C LENbI0 TPAHCISIIMKU MOCPEAHUKOM CTOpPOHaM KOH(puKTa Habopa
KyJbTYPHBIX CPEJCTB JJI1 COBMECTHOI'O MPe0Opa30BaHus CUTYyallUM  [epexoia Ha
HOBBI ypPOBEHb KYJBTYPHO OIIOCPEIOBAaHHOIO B3aumoneiucTeus. IllocpenHuk
paccMaTpuBacTCs KaK KyJIbTYpHBIM areHT, NPOEKTUPYIOIIMI MPOCTPAaHCTBO
pa3BUTUSA CTOPOH B KOHTEKCTE COLMAIBHOTO B3aUMOACHCTBHS M ITOMOTAKOLIUN
npeobpa3zoBaTh KOHMIUKT B pECYypC B TOUKY POCTA.

B Hactosimee BpeMs Menuanus BBICTYNAET B KA4eCTBE HOBOW T'yMaHUTAPHOU
npodeccun, obnamaroIIel 0co00i COMMATEHON W OOIMECTBEHHON 3HAYUMOCTHIO.
OOpamiasick K MIHPOKOMY TIOHMMAHHIO, NPEJICTABICHHOMY B JIMTEPATYPHBIX
MCTOYHHUKAX, MEIHAIINIO MOYKHO OMPEIEIUTh KaK 0COOBIN BU MPO(HECCHOHATHHOTO
MOCPEHUYECTBA, MPEACTABISIIOIINI COOOM JI€ATEIbHOCTh CIIELHUAIUCTA TI0

YpPEryJIMPOBaHUIO CIIOPOB, KOTOpas OCYLIECTBIISIETCS B pPaMKax IE€PErOBOPOB
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MEXAY CHOPSIIMMHM CTOPOHAMM B LEJSAX 3aKIIOYEHHS] MHUPOBOIO COIJIAILIEHUS
MEXAY HUMHU. COBpEMEHHOM 3Tane mnpodeccusi «MeanaTop» HAXOAUTCA Ha
craguu craHoBieHUs. OAHAKO, BHIOPAHHBIA TOCYIApCTBOM IYTh (POPMHUPOBAHHUS
HOBOM Ipo(heccrr CTaBUT MEAMALIMIO B YCIIOBHS CAMOPA3BUTUS, KOTOPOE IMTPOXOIUT
Ha (oHe YTOPBIX CIIO)KHOCTEM, CBA3AHHBIX C OMNPEJEICHHUEM BO3MOXXHOCTEH
NPUMEHEHUs] JaHHON MpPOLEAYphl, €€ HWHTETpalud B OO0NACTh MPAKTHYECKON
AESITETFHOCTH psifa chep 1 COMaIbHBIX HHCTUTYTOB OOIIECTBA.

bonbuiee 3HaueHne B pa3BUTUH MHHOBAIIMOHHON MPOGECCUU UMEET caM IPoIece
oOyueHwus, a Takxke TpeOoBaHusA K podeccnonaabHOMY ocpeiHuKy. Kaxk mokazan
TEOPETUYECKUN aHaln3, NPOo(EeCCHOHAIbHBIE OXHUAAHUS, NPEIbSIBISEMbIE K
MOCPEJHUKY CHUJIBHO 3aBBILIEHBI M HE PErJIaMEHTUPOBAHBI, YTO CO3JaeT
uealn3upoBaHHblil o0pa3 cneuuanuctoB. C Apyroil CTOPOHBI, 3HAYMMbBIM
BOIIPOCOM BBICTYIIAET TEMA, CBA3aHHAS C JMYHOCTHBIMM Kau€CTBAMHU CIIELIUAINCTA,
KOTOPbIE MOTYT OKa3bIBaTh BIUSHUE HA YCIEIIHOCTh ITOCpeIHuYecTBa B LiejaoM. Kak
3apyOeKHbIE aBTOPBI, TAK U OTEUYECTBEHHbIE CKJIOHHBI I0JIaraTh, YTO MEIHUATOP
JIOJIKEH OBITH XOPOILIO OCBEJAOMIIEH B CaMOM ITPOLIEype MEMALIMH, @ UMEHHO 3HaTh
U CJIE0BaTh MPUHLMIIAM MEAMALMH, KOTOPblE HEOOXOAUMBI JIJIsl KAYECTBEHHOU U
3¢ ekTUBHON PadOTHI, BJIAJETh OCHOBHBIMU YMEHHUSIMHM U HAaBBIKAMM, KOTOPBIE
UCXOAAT W3 TPUHIUIOB pabOThl W OCHOBHBIX (YHKIMHA mocpenHuka. Jlis
MeUaTopa BaXKHO YMETh CO3/1aTh aTMoc(epy 100p0KenaTeIbHOCTH, JOBEPUS U
0€30MacHOCTH, YTOOBI MTPOLIECC KOMMYHHUKAUU ObUT 3 (h)EKTUBHBIM, COXPAHSIS IPU
9TOM OOBEKTUBHOCTh M OecHpuCTpacTHOCTh. JlJii MenumaTtopa BaK€H BBICOKUUI
YPOBEHb 3MOLIMOHAIBHOIO MHTEIJIEKTA U PA3BUThlE KOMMYHUKATHBHbBIE HABBIKH.
OrpomHoO€ 3HaU€HHE UMEET HE TOJIBKO TEOPETHUECKOE 00YUEHHE, HO TAK)KE BAXKHO
UMETH OOJIBIION OIBIT MPAKTHYECKON PabOTHI B chepe MeTruaIim.

OTMmeuast 3HaUUTENbHBIN BKIaJ KaX/10I0 UCCIIEI0BATENS], CTOUT MOJYEPKHYTh, UYTO
Ha JIaHHBI MOMEHT B JINTEPAType OTCYTCTBYET €AMHBINA  ~ ACOK Ka4eCTB, 3HAHUM U
YMEHHI, KOTOpble HEOOXOAMMO Pa3BHBATh MPAKTUKYIOUIMM W TOTEHIHAIHHBIM
MeanaropaM. Mbl momaraem, 4To B TpPO(GECCHOHAIBHOM COOOIIECTBE JOJDKHA
MOSIBUTHCA YEeTKasi U OOMICTIPUHSTAS TpodeccruorpaMmma, Ha KOTOPYIO MOYKHO OBLIO

ObI OnUpaThCs B Tporiecce 00ydeHusl.
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6. OcoOyr0 BaXXHOCTh TPUOOpPETAET BOMPOC IICUXOJOTUYECKOH TOTOBHOCTH

CHENMATINCTOB K BBIIOJHEHUIO TOCPEIHUYECKON MAESITEIbHOCTH B CHUTYalluu
KOH(JIMKTHOTO B3aUMOJIEHCTBHS. DTO 00YCIOBIECHO TEM (PaKTOM, UTO IMOBBIIICHUS
KayecTBa Mpo(ecCHOHaIHHON MOATOTOBKH TECHO CBS3aHBI C Pa3BUTHEM JIMYHOCTH,
B YaCTHOCTH, B TIporecce MNpo(eccHOHaTn3aluu YTOYHSIIOTCS HE TOJIBKO
npodeccHoHaNbHbIE ~ HaMepeHus, HO W (OPMHUPYIOTCS  3HAYUMBIC
npodeccruoHaNbHbIe KaueCTBa, HEOOXOJUMBIE JIJIs1 YCIEIIHON peann3alu TOH Hiu
uHOU npodeccuonansuoil nesrenpHoctH ([Tomos, [TyukoBa, Yerun, 2015).

3HaYMMOe JOCTOMHCTBO M MPEHMYIIECTBO MPOLEAYpPhl MEAHAINNA B CPABHEHUU C
CyIeOHBIMH pa30MpaTenbCTBAMU 3aKIIOYAIOTCS B BO3MOYKHOCTH YPETYJIUPOBAThH
CHOp TakuM 00pa3oM, 4TOOBI KaxkJas CTOpPOHA KOH(IMKTA OCTajach B ILIIOCE.
CymecTByeT HEMallo KPUTEPUEB, CBSI3AHHBIX C YCIEIIHOCTHIO MEIUAINH, OTHAKO
Ha JaHHBIA MOMEHT TaK)Ke HE CYIIECTBYET YETKOTO PEUICHHUS O TOM, YTO CIEAYeT
NPUHATH B Ka4eCTBE MapamMeTpoB 3PPeKTUBHOCTH/HEAIPHEKTUBHOCTH METUAIIHH.
MHorue aBTopbI 33Jaf0TCSI BOIIPOCOM, BO3MOXKHO JIM BBLACTUTH «IHCTHIN 3 PexT
MEAMAlUd ¥ OTHEIUTh €ro OT JAPYTUX BHIOB YPETyJIUPOBAaHUS KOH(IUKTOB
(I'pummna, 2021). Mbl nmonaraem, 4TOo HEOOXOJMMO pPaCCMOTPETH BOIPOCHI
YCIEIHOCTH C TMO3UIHMH APYroro paKypca, OCHOBBIBAsICh HA TMPEAJIOKEHHOU B

pamMKax JaHHOH pabOThl METOJIOJIOIMH IIPU U3yUYEHUH (DEHOMEHA TIOCPEAHNYECTBA.
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I''TABA 2. DMIIMPUYECKOE UCCJIEJOBAHUE JIMYHOCTHDLIX
ITPEJITIOCBIJIOK TOTOBHOCTH K TTOCPEJJHUYECKOM
HEATEJIBHOCTHU B CUTYALIUN YPEI'YJIMPOBAHNMA CITOPOB

2.1. In3aiin uccjie10BaHus: MPOLEeAYPa, METOAbI U BLIOOPKA

OMIMPUYECKOE UCCIIEIOBAHUE BKIIFOYAJIO B €051 TP OCHOBHBIE YaCTH: 1) OCHOBHOE
HCCIIEOBAaHNE, ITOCBAIICHHOE H3YYECHHMIO IICUXOJIOTMYECKOM T'OTOBHOCTH BBICTYIIUTH
MIOCPEJHUKOM B CHUTYyallUW YPETyJIMpPOBaHUs CHOPOB; 2) KaYyECTBEHHOE HCCIEI0BaHUE
(MHTEpBBIO C DHKCIIEPTaMH), IOCBAIIEHHOE M3y4YEHHE KaTEropuil MOCpeAHHYECKON
NESATENIbHOCTH B CUTYallUM YpPEryJupoOBaHUsA CIOpPOB; 3) MEXAMCHMILUIMHAPHOE
HCCIIEJOBAHUE, CBA3aHHOE C IIOCTPOCHUEM MOJEIU IICUXOJIOTHMYECKOW COBMECTHMOCTH
MeanaTtopa M CTopoH KoH(pmukra. OOHIyI0 CTPYKTYypy W NPpOLEAypYy HCC/IeA0BaAHUs

MPEICTaBUM B BHJIE Tpaduueckoil cxemsl (puc.l).

OMIHpHYECKOe HCCIIeI0BaHUE:!
yacTh 2. Beibopka: 10 genosex.
3ajavya: MPOBECTH KaYeCTBEHHBIH aHATIN3
KaTeropuii «IOCPEIHNYECKOTO ICHCTBHSY,
«COBOKYTIHOTO JIEUCTBUSA»

U «COBMECTHOH JI€ATETLHOCTI
Ha IPUMEPE UHTEPBBIO
¢ Mpo¢eCCHOHABHBIMY TI0CPETHHKAMH.

OMnupHYecKoe HCCIeJOBaHHE:!
qacTh 1 (ocHOBHOE). BriOopka: 287 yenosexk.
3azaqa: OIEHUTh JINYHOCTHBIE IPE/IIIO ChUIKH
TOTOBHOCTH K IOCPEAHUYECKOM AEATEITBHOCTH
B CUTYallu¥l ypeTyJIMpOBaHUs CIIOPOB.

OMnupHYecKoe HCCIIeJOBaHHUE:
gacTh 3. Berbopka: 50 genoBex
U 3 ceMeHHBIE Mapsl.
3ajaya: IPOBECTH aHAIIM3 BOZMOXKHOH
NICHXOJIOTHYECKOH COBMECTHMOCTH
MeJaTopa U MOTEHIIHAIBbHBIX
CTOPOH KOH(IHKTa
Ha IpuMepe
CTPYKTYPHO-BEPOSTHOCTHOH MOJZIEIIH.

Pucynox 1. Obwas cmpykxmypa ucciedo8auusi.
IlepBas yacTh 3MNMpPHUYECKOro uccjaegoBanus (maparpag 2.2 u 2.3):
IIpouenypa ucciienoBaHus:
1. Ha mnepBom »tame Obul pa3paboTaH METOJMYECKUNH HHCTPYMEHTapHil C
WCII0JIb30BAHUEM IPAKTUYECKUX KEHCOB JUIsl OLIEHKH JMYHOCTHBIX IMPEANOCHUIOK
TOTOBHOCTH K INOCPEJHUYECKOW IESATEIIBHOCTH M IOKa3aTeJell yCHEIMIHOCTH MX

NEATEIBHOCTH B CUTYallUM YPEryJHMpOBaHMs CHopoB. Bce Keucel mnponuimn
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JKCHEPTHYIO OLEHKYy corpyaaukamu MIY wumenn M.B. JlomoHnocoBa

cnennanu3anun «lIcuxomorus meperoBopoB M pazpemeHus: KOHPIUKTOBY.

2. Ha Bropom »sTame mpoucxoamsi cOOp SMIOUPUYECKHX TaHHBIX. PecroHIeHTHI
MIPEICTaBIISIN pa3Hble Ipodeccuu (287 4enoBeK): FOPUCTHI, IICUXOJIOTH, TIEAArOTH,
MEAMATOPbl W NPEACTABUTENIN TBOpUYecKuX mpodeccuii (Tabdm.2). Bcerpewa ¢
O0O0MBIIMHCTBOM pecrioHAeHTOB (170 denoBeK) OCYIIECTBISIACH B PEKUME
BUJICOKOHpEpeHIIMK B QopMaTe UHAMBUAyadbHOU Oecenapl. C  OCTaNIBHBIMU
pecnionieHTamMu Bctpeun (60 yenmoBek) ObLTH MPOBEIEHBI B JopMaTe OUHBIX Oeces,
a taxxke (57 ygenoBek) B (popmare 3IEKTPOHHBIX MEpENucoK. B Hadane BcTpeun
YYaCTHUKHM pelIald JBa NMPAKTUYECKUX Keiica, MOCie 3TOro MM OTIpaBisuiach
CCBIJIKAa HA BTOPYIO YacCTh UCCIIEJOBAHUS, KOTOPYIO OHH 3aI0JHSIN B 3JIEKTPOHHOM
dbopmare.

3. Ha Ttpersem »sTame wuccienoBaHHs OCYHIECTBISUIACH 00pabOTKa IMOTYYEHHBIX
JaHHBIX B  COOTBETCTBUM C  PEKOMEHJIAUUSAMH, HEOOXOIUMBIMH  IpHU
cratuctuueckoir  obOpaborke (Kpuueen, KopueeB, PacckazoBa, 2019):
npooguwiack B mnporpamme SPSS 23.0 Ha OCHOBE METOJOB ONMCATENbHOU
CTaTUCTHUKH, MPOLIEAYP CPaBHEHUS TPy, JUCIEPCUOHHOT0, KOPPEISLUOHHOTO U
PErPECCMOHHOIO  aHaJlh3a, TaKKE€ MCIOJIb30BAJICS METOJA  CTPYKTYPHOIO
MOJEIMPOBAHUS YTpaMme vi 2.3.21. Pe3gynbTaThl KeiicoB 00padaThIBAIUCH
C MCIOJb30BAHMEM Kauye€CTBEHHBIX METOJOB aHalM3a JaHHBIX, B YacTHOCTHU
KOHTEHT-aHaJIn3a.

Metoabl uccjieqoBanusi ObUTM BBIOPAHbI B COOTBETCTBUM C LIEJIBIO U 33JladyaMH
UCCIIeI0BaHUs [€CKOJIbKMMH JIOTIOJTHUTENIbHBIMU KpuTepusaMu. [lepBbiii kpurepuit
CBsI3aH C TEOPETHUECKUMH I0JIOKEHHUSIMHU, OITMCAHHBIMHU B IIEPBOH I1aBE UcCea0BaHus. B
CHITy U30BITOYHOCTHU MPEABABIAEMBIX TPEOOBaHUN K MPO(HECCHOHATBHBIM MTOCPEAHUKAM,
YYacCTBYIOIMM B ypPEryJMPOBaHUM CIOPOB, ObLI BBIOPAaH JOCTATOYHO IIMPOKUIN CIIEKTP
JUYHOCTHBIX METOAMK JUIsl IPOBEPKU OCHOBHOM TMIIOTE3bI MCCIIEN0BAaHUS (JTMYHOCTHBIE
XapakTepucTuku). BTopoil kputepuil mpenmosiaranl NOATBEPKACHUE U Pa3BUTHE HJIEH
«JIMYHOCTHOTO NOTEHLMANA» KaK HWHTErPaJIbHOM XapaKTEPUCTUKH HWHAMBHUAYaIbHO-
MICUXOJIOTUYECKNX  OCOOCHHOCTEH  JIMYHOCTH, CBS3aHHBIX C  3(PPEKTUBHOCTHIO
JESATEIIbHOCTH C YYETOM BapbUpylOIIMXCA BHEWHUX YyciaoBuil (Jleontses, 2011).

JIMYHOCTHBIN MOTEHLHAT MOXXHO TaKXKE ONpPENENIUTh KaK METapecypc — CIOCOOHOCTH
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YOPABJIATh APYTHUMH PECYpPCAMM, CIOCOOHOCTAMU M cTparerusiMu. VHbIMU cioBamu,
JUYHOCTHBIM NOTEHLIMAJ — 3TO «CHUCTEMa YIPaBJIEHHUS CBOMMH IICUXOJOTMYECKUMHU
pecypcamu B COOCTBEHHBIX HHTEPECAX) HTbEB, 2023). B cBsi3U ¢ 3TUM, MBI [TOJ1araem,
YTO METOAMKH, BXOJAIIME B TPYNITy U3YUYEHUS JTUYHOCTHOIO MOTEHIIMAJIA MOTYT HMETh
Ha3BaHMs, CBS3aHHBIE C JIMYHOCTHBIMU PECYpCaMH WIH PETYISTOPHBIMH CTPATETUSMH.
Tpernii kpuTepuil oTpakan W3y4eHHE OCOOCHHOCTEH TIOBEAEHHS B CHUTYyalud
NIEPErOBOPHOTrO IpoLecca (MHCTPYMEHTAIBHBIE CTPATErHH ).

Takum oOpa3zom, mporpamma I€pBOM YacTH 3MIMPUYECKOTO MCCIEIOBAHUS
BKJIIOYajla B ce0s aBTOPCKYHO aHKeTy, 10 NCHUXOJUMAarHOCTUYECKUX METOJUK M [Ba
IIPAKTHYECKUX KeHca.

Aemopckasa ankema coctosna u3 20 BOIPOCOB C OTKPBITBIMH U 3aKPBITBIMU
Bapuantamu. ConnoaeMorpadpuieckas 4acTb aHKETHI BKIF04Yaua B ce0st 0JI0K BOIIPOCOB O
BO3pacTe, IMoJIe, A30BaHUM, NMPOPECCUOHAIBHON CIEeNHMATU3ALNN, ONbITE PaldOTHI,
HAJIMYUH YYEHOW CTETICH! U My OIMKaIHsIX pecroHaeHTa. Bropas yacTs Oblia HampaBieHa
Ha IMOJIYy4eHUH MH(OPMALMHM O YaCTOTE BCTPEUYAEMOCTH C KOH(JIMKTHBIMU CUTyalUsIMU
(«Kax yacmo Bul cmankusaemecsb ¢ KOHQIUKMHLIMU CUMYAYUAMU 8 CBOEll HCUSHU?Y),
CTpaTerusiMu ux paspewieHus («Kaxue cmpamezuu Bvl uawe 6ce2o ucnonvzyeme npu
BO3HUKHOBEHUU KOHMIUKMHOU cumyayuu?»); AHQOPMALUA O CTENEHH 3HAKOMCTBA C
MOHATHEM «MeIuanusy, TpeOOBaHUIX K CHEIHATUCTaM JaHHOW c(ephl NeATeIbHOCTH
(«Ilo Bawemy mHenuio, kakoe 6azoeoe obpazoeaHue O00INCEH UMemb MeOuamop Kax
cneyuanucm 6 001acmu ype2yaupoeanus KoH@aukmuuolx cumyayuii?»; Kax Bt cuumaeme,
Meouamopom Moxcem cmams 11000 yenosek?); IepCueKTUBAX pa3BUTUs Meauanuu («llo
Bawemy muenuro, 6 6yoywem npogeccuss meduamopa Kax cneyuaiucma 6 obaacmu
nepe2osopos U ype2yiuposanusi KOH@paukmos oyoem eocmpebosana? B kaxux cghepax? »).

1./Ina  uccnedosanusn  JAUYHOCMHBIX  OCOOEHHOCmeEN  pPEeCnOHOEHMOE
UCROIB306AIUCH (WIUYHOCHIHbIE XAPDAKMEPUCMUKUY):

1) Onpocnux uepm xapaxmepa 3pocnozo denoseka (Pycanos, Manonosa, 2003);

JlaHHBIN ONPOCHUK MO3BOJIIET U3MEPUTD YEPTHI XapaKTepa B3pOCIIOro YeloBeKa, B
OCHOBY €r0 CO3JaHus Jieria Teopus MHAMBUAyanbHOocTH B.M. PycanoBa. bnaromaps
ONIPOCHUKY MOXHO MOJIYYUTh HHAUBUAYAIbHBIN MPO(HIH XapakTepa 4eI0BeKa, KOTOPBIN
COCTOUT W3 TpEX TPYMNIL: JeaKUEHTyalHui, HOpMbl U aKUEHTyaluuid. Bpicokue 3HaueHus,

IMMOJIYUYCHHBIC 110 AAHHBIM OIIPOCHHKA CBsA3AHbI C AKICHTYAlUAMU XapaKTcpa. MCTOI[I/IKEI
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coctout u3 80 yTBep>KIeHUW, ONMUCHIBaIOMIMX 10 OCHOBHBIX IIKAJl.: THIIEPTUMHOCTD,
3acTpeBaHUE, HAMOTUBHOCTb, IMEIAHTHUYHOCTb,  TPEBOXKHOCTh,  IUKIOTUMHOCTb,
JEMOHCTPATUBHOCTD, BO30YIUMOCTb, TIUCTUMHOCTb, IK3aIbTUPOBAHHOCTD. J{JIs UX OLICHKU
UCIIONb3yeTcs 4-0alapHas cucTeMa OTBETOB, C KOTOPOU HYKHO BBIPA3UTh CTEIIEHb CBOETO
cornacusa. JlaHHBIM METOJ HCCIENOBAHUS HCIOJIB30BAICS C IEJNbI0 MOJyYeHUS
WHIUBUIYaTLHOTO TPOoUiIs XapaKkTepa peClioHICHTOB.

2) Kopomkuti onpocuux «Temuoi mpuadery: «wkara Hapyuccusmay (Eeoposa,
Cummnukosa, Ilapwuxosa, 2015);

Kopotkuit onpocHuk «TemHONH Tpuaae» OOBEAMHSET TPU ICUXOJIOTUUYECKUE
YEepThI: ICUXOIATUIO, HAPIIUCCU3M, MAaKUBEAJUIN3M. M iest paccCMOTpeHUs JaHHBIX YepT Mpu
dbopmupoBaHUU S-KOHIENIMK KaK EIUHOTO KOMILIEKCA MPUHAUICKUAT KaHAICKAM
uccnenosarensm [1. [Monxycy u K. Yunbsmcy (Paulhus, Williams, 2002), onnako 310 He
OMPOBEPraeT MHEHUS O TOM, UYTO KaxJasi U3 4epT BHOCUT U CBOW HE3aBUCHUMBbIN BKJIAJI, UTO
MO3BOJIIET PACCMATPUBATh UX BIMSHUE MO OTAEIbHOCTA. ONUCHIBas HIKAy HAPLHUCCU3MA,
aBTOPBl OMPOCHUKA AKIEHTUPYET BHUMAaHHUE, YTO OH HMEET SIPKHUE YEepThl, YACTO HE
CBOJUMBIE K TICHUXOMNAaTUU U MaKUBEAIU3MYy, YTO €IIe MOATBEPKIAeT BO3MOMXKHOCTh
pacCMOTpEHUsI JTAaHHOTO TMOKa3aTelsisl OTIENbHO OT Apyrux. Mcmonb3ys ko3dduuuent
Kponbaxa (o) B paMkax uccienoBaHus Oblia TPOBEPEHA COTIIACOBAHHOCTD (HAICKHOCTD)
OTJIEIBHBIX IIKAT METOJIUK, B YACTHOCTH, 051 «wiKaivl Hapyuccuzmay (oo = 0,72) Obutn
MOJIyYEHbl TPUEMJIEMbIE PE3yJIbTaThl, YTO YKa3bIBAET Ha JOCTATOYHYI) BHYTPEHHIOIO
COTJIACOBAHHOCTb NMPUMEHEHUS OTJIEJIbHOM IIKaJIbl B paMKax uccienoBanus. Cuurtaercs,
YTO HAPLKUCCHU3M CBSI3aH C BBIPAXKEHHBIM YYBCTBOM COOCTBEHHOM 3HAUMMOCTH, KEJTaHUEM
MOATBEPKAATh CBOE MPEBOCXOACTBO. MeETO/IMKa COCTOUT U3 27 MYHKTOB, C KOTOPHIMU
HY)KHO BBIPA3UTh CTETICHb CBOETO COTJACHS, MOCIIEC YEro IMOJACYUTHIBAIOTCS Oayuibl Mpu
coBnajseHuu ¢ kinrodoM. [lkana Hapuuccusma cocTout U3 9 myHKTOB (45 — MakCUMaJIbHOE
KOJIMYECTBO 0AJLIOB; 9 — MUHUMAaIbHOE KOJIMYECTBO OAJIOB).

3) Onpocruk «17» (Umnynecusnocmo, 7-5 éepcus) (Kopuunosa, 2011);

Meroauka npeaHa3HaueHa /Jis BBISIBJICHUS UMITYJIbCUBHOCTH M BKIIIOYAET B ceOs
CJIEAYIOIIHE IIKAJIbl: UMITYJIbCUBHOCTD (CHMXKEHHE CAMOKOHTPOJIS), CKIIOHHOCTb K PUCKY,
sMIatust (CIOCOOHOCTh COMEPEkKUBATH JAPYrOMY, COUYBCTBOBATH). OJIHBIA BapHUAHT
OIIPOCHUKA COCTOSLT U3 54 IIYHKTOB, IO pe3yibTaTaM (hakropuzanuu ObLT COKpAIeH A0 28,

Ha KOTOPLIC HGO6XOI[I/IMO OTBCTUTD «Jda» UIIN «HET».
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2. Jlna uccnedosanua «/luunocmmnozo nomenuyuana» Kak UHMEZPATbHOU
XAPAKMepPUCmMuKy  UHOUBUOYANbHO-NCUXOI02UHUECKUX O0CODeHHOCmell  JTUYHOCHU
(«1uunoCmHbIE pecypcovlyn):

4) Hlkana ncuxonoeuveckozo oOnazononyuus Pugpg: «nozumuenoe omuowenue,
«IUYHOCMHBIU pocmy, «asmonomusy (Lllesenenxosa, @ecenxo, 2005);

JlaHHast MeToJIuKa SIBJISIETCS aJalTHPOBAaHHBIM BAPUAHTOM  AHIJIOSI3bIYHOTO
onpocHuKa, pazpaboranHoro K. Pudd. Meroauka coctout u3 84 myHKTOB U BKIIOYAET B
ceOs IIeCTh IIKaJd: TO3UTUBHBIE OTHOIIEHUS; ABTOHOMHS; YIPaBJICHUE CPEAOH;
JUYHOCTHBIM POCT; LIEJIM B JKU3HM; caMonpuHatue. Ilocie oTBETOB Ha Bce BOIPOCHI, €
KOTOPBIMH HEOOXOJMMO BBIPA3UTh CTENEHb CBOETO COTJIACHS, MOXHO TaKKe MOIYYHTbH
CYMMAapHBIH OalljI M0 «IICHXOJOTHYEeCKOMY Onarononyuutoy». Mcmons3ys koaduiment
Kponbaxa (o) B paMkax ucclieqoBaHus, ObliIa IPOBEPEHA COTIACOBAHHOCTD (HAICKHOCTD)
OTIENbHBIX CYOIIKal METOIUKHU: IJis CyOIIKanbl «aBTOHOMUS 3HaueHue o = 0,77; s
CyOIIKAIIBI «CTMYHOCTHBIN pocT» o = 0,82; 11 CyOIIKaNbl «TO3UTHBHBIE OTHOIICHUS» O =
0,80. B cumily MOUCKOBOrO XapakTepa MJaHHOTO HCCIEIOBaHUSA COJepKaTebHas
MHTEepIpeTanuss CyOIKal OKa3aduch HamOojiee CBSA3aHBI C  TEOPETUYECKUMH
MOJIOXKEHUSIMU:  «IIO3UTUBHOE  OTHOLIEHHE» KaK CIOCOOHOCTh  MpOSIBIATH U
KyJIbTUBUPOBATh TEIUIO, JOBEpUE, ONM3KHE OTHOIICHHWS C JPYTUMHU JIIOJIbMU;
«JIMYHOCTHBIN POCT» KaK OTKPBITOCTH OIBITY, BO3MOXHOCTb HMCIIOJIb30BaTh UMEIOLUECS
HAaBbIKU, TaJaHThl JUIsl COOCTBEHHOTO Pa3BUTHS W I pealM3alMy CBOETO MOTEHIMAIIA;
«aBTOHOMUS» KaK HE3aBUCUMOCTb, CAMOJIETEPMUHALMS, INYHBIA KOHTPOJIb, CIIOCOOHOCTh
NefCTBOBATh, IPOTUBOCTOS COLIMAIbHOMY AaBieHuto (Jleontses, 2011, ctp.77-78).

5) Onpocnuk « Cmunv camopeynayuu nosedenus» (Mopocanosa, 1998),

JlaHHbII opocHUK ObLT co3niad B 1998 roay, oOcCHOBHAs 1IeNb ero pa3paboTku Oblia
CBA3aHa C M3yYEHHEM U JIMarHOCTUKOW PA3JMYHBIX AaCHEKTOB WHJWBHUIYaJIbHOU
CaMOpPETYJISINH, MOJI KOTOPOM IMOHUMAETCS CUCTEMHO-OPraHW30BAHHBIN TICUXWYECKUN
IpoLECC MO WMHULMALUHU, ITOCTPOEHUIO U YIPaBICHUI0 BCEMU BHUAAMHM BHYTPEHHEW U
BHEIIHEW aKTUBHOCTH PaJd JOCTIDKEHUS CyOBeKTOM Imeneid. ONpoCHUK COCTOHUT 3 46
YTBEPKJIEHUH, KOTOpbIE TPYNIUPYIOTCS B 6 CoOJep)KaTeabHBIX IIKal: IUIAHWPOBAHUE,
MOJIEJIMPOBaHMUE, IpOrpaMMHpPOBAHUE, OLIEHKa pE3yJIbTATOB, THOKOCTb,
CaMOCTOSITENBHOCTh. Takke MOYKHO IOCUMTATh OOLIMIl ypOBEHb CHOPMHUPOBAHHOCTU

CaMOpEeryJsiiuy TPOU3BOJILHOW aKTUBHOCTH 4YesoBeka. (CuuTaercs, 4To mpodiieMy
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JUYHOCTHOIO NOTEHLMAJa MOXXHO TaKK€ paccMaTpuBaTh 4Yepe3 MNpU3My IMpoOIeMBI
noteHuuana camoperyJisuuu (Jleontses, 2011).
6) Tecm ocuznecmouixocmu (Ocun, Pacckazoea, 2013);

TecT JKM3HECTOWKOCTH TPEICTaBIsET COOOM amanTaiuio  aHTJIOS3BIYHOTO
OMPOCHHUKA, KOTOPBIH ObLT pazpadboran C. Maanu B 1984 rony. B ocHOBY co3manus jeriau
BOIIPOCHI, CBSI3aHHBIC C IICHXOJIOTHYECKHMH (DaKTOpaMu, CIOCOOCTBYIOIIME HauOoliee
3¢ (HEeKTUBHOMY COBJIA/IaHUIO CO CTPECCOBBIMU CUTyalUUsAMHU. JKHU3HECTOMKOCTD SIBIISETCS
JMYHOCTHOM XapaKTePUCTHKON U MPEACTABIISIET U3 ce0s cucTeMy yOSKIeHHI 0 cebe, Mupe
U OTHOHIEHUsX ¢ MupoM. OHa COCTOMT M3 HECKOJBKUX KOMIIOHEHTOB, KOTOPBIE
MPENATCTBYIOT BOBHUKHOBEHUIO BHYTPEHHETO HANIPSIKEHUS IIPU CTPECCE: BOBJIEUEHHOCTb,
KOHTpPOJIb, NPUHATHE pHUCKa. ONPOCHUK COCTOUT U3 24 yTBEpKIAEHUH, C KOTOPHIMU
PECIIOHJIEHT JOJKEH BBIPa3UTh CBOE COIVIACHE WJIM HE corjlacue no 4-0ajulbHOM IIKae.
[lo utory 3amoJiHEHHsI MOXKHO MOJYYHUTh 4 OCHOBHBIX IIOKAa3aTelis: BOBJIEYEHHOCTb,
KOHTPOJIb, IPUHATHE PUCKA U OOIIMI 0al1 O )KU3HECTOMKOCTH.

7) Onpocruk obwetl camosppexmusenocmu (Lllseapyep, Epycanrem, Pomex, 1996);

Meroauka npencraBiisieT coOOM OMPOCHUK, KOTOPBIM HampaBieH Ha U3MEpEHUe
CyOBEKTHUBHBIX OIIyIICHHUE JINYHOU camod(DPexkTuBHOCTH. J[aHHOE MOHSATHE MTPEITOKEHO
A. Bannypoii, KOTOpsIi ToJarai, 4to Bepa B 3()(PEeKTHBHOCTh COOCTBEHHBIX EHCTBUIA
MMEET CYUIECTBEHHOE BIMSHUE Ha IOBeJeHUE uvenoBeka. COIacHO €ro IO3MINH,
BIIAJICHWE 3HAHUSMU W HABBIKAMH HE BCETJ]a TapaHTUPYET, 4TO OHHU OyayT 3P(HEeKTHBHO
WCIIOJb30BaHbl U TMPUMEHEHBI MPHU CIOXKHBIX OOCTOATENbCTBaX, TOrJa KakK Bepa B
coOCTBeHHYI0 J(P(EKTHBHOCTh CHPABUTHCS C TPYIHOCTSIMH SIBJISICTCS HAJC)KHBIM
MPEIUKTOPOM YCIEHTHOCTH B aesrenbHOcTH (Bandyra, 1993). M3nauanpHO MeTonmka
coctosia u3 20 MyHKTOB, HO MOTOM ObLia cokpamieHa 10 10 yTBepkIeHUM, Kaxablid U3
KOTOPBIX UMeeT 4 creneHu coriiacus. Ha ocHOBE ONMPOCHMKA BBIYUCISAETCS CyMMAapHBIM
0aJuT 1o MOKA3aTeN0 CyOBEKTUBHOM OIICHKH JIUYHON caM03(PPEeKTUBHOCTH.

8) lllxana monepanmuocmu Kk HeonpedenenHocmu MaxJletina (Ocun, 2010);

Meroauka pa3zpaborana B 1993 rony MaxkJleliHoM, 1ieib KOTOPOM 3aKIIOYaeTCs B
U3MEPEHUU CKJIOHHOCTHM K CTPOrol perjiiaMeHTalud COOCTBEHHOM JKM3HM, JIHOO
OTKPBITOCTA K HeompeneleHHbIM curyauusm. B anmantauuu E.H. Ocuna ompocHHK
BKJIFOYAET B C€O0S MITh OCHOBHBIX IIKAJ: OTHOIIEHHE K HOBU3HE, OTHOUIEHUE K CIIOKHBIM

3ajgadaM, OTHOLICHUC K HCONIPCACITICHHBIM CUTyalnusm, NpCAIIOYUTaHNC
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HEOIIPEIEJICHHOCTH, TOJIEPAHTHOCTh K HEOoIpeneileHHOCTH. B cmiry Toro ¢axra, 49To
CUTyallusl YPeryJUpOBaHUS KOH(MIUKTOB HOCHUT CIIOKHBI M MHOTOTPAHHBIA XapakTep,
JNaHHBIA METOJ HCCIEAOBAHMSI HCIOJIB30BAICA C LEIbI0 HM3MEPEHMS] CKIOHHOCTEU
PECIIOHJICHTOB K TMPUHSATHIO HEONPEIEIECHHOCTH, WJIW, HAMNPOTUB, K MPEANOYTEHUIO
SICHOCTH U IPOTHO3UPYEMOCTH X0Ja COOBITUI, B TOM YHUCJIE, B CUTYALIUH CIIOPOB.

9) Onpocnuk «Konmponw 3a deticmeuemy». «wikana nianuposanuey (Lllankun, 1997);

JlanHblii aBTOpcKMi onpocHUK paspadoran 0. Kynem B 1991 roay, amantupoBan
Ha pycckoM si3bike B 1997 romy. B oTiamume OT TpagulMOHHOTO MOHMMAaHUS BOJIH
(«CaMOKOHTpOJIb»), ABTOP ONUPAETCS] HAa CUCTEMHOE CTPOECHHME IICUXUKHM YEJIOBEKa U
UCCIIElyET BOJIEBYIO Cepy JUYHOCTH KAK CUCTEMY, KOTOPAsl COCTOMT M3 HE3aBUCUMBIX
Apyr OT Apyra NoJACUCTeEM. B paMkax JaHHOIrO MOJAX0Ja IMOHATUE «BOJIM» 3aMEHSETCS Ha
MOHATHE «KOHTPOJb 3a JIEUCTBUEM», KaK COBOKYIIHOCTbH HPOLECCOB, ONOCPEIYIOIIMX
HamepeHue. TakuMm oOpa3oM, MccleoBaTelb BBIACISET ABAa TUIA BOJEBOM aKTHMBHOCTU
(1Ba BapuaHTa KOHTpPOJS 3a JEHCTBUEM): OPUEHTHPOBAHHBIE HA COCTOSIHME WJIM Ha
neiictBue. B nTOroBoil Bepcuu ONMPOCHUK COCTOUT U3 36 MMYHKTOB, KOTOPBIE TPYNIHUPYIOT
B TPH IIKaJIbI: KOHTPOJIb 32 JICUCTBUEM MPHU INIAHUPOBAHUH, KOHTPOJIb 32 JICUCTBHEM TIPU
peanu3anuy, KOHTPOJIb 3a JEUCTBUEM INPHU Heyaade. Bpicokue Oamibl 1eMOHCTPHPYIOT
OPHEHTALMI0 Ha JEWCTBHME, HU3KME Ha COCTOsHME. B pamkax wucciemoBaHusi Obuia
MIPOBEPEHA COIIACOBAHHOCTh (HAJIEKHOCTB) IS «wiKanivl niaanupoganusy (o = 0,82),
MOJIyYEHHbIE TPUEMJIEMbIE pe3yJbTaThl YKa3blBalOT HA JOCTATOYHYIO BHYTPEHHIOIO
COTJIACOBAHHOCTb MPUMEHEHUS OT/ICJIbHON HIKAJIBI B paMKaX UCCIIEIOBAHUS.

3. Ina uccnedosanus ocodeHHocCmeEll NOGEOCHUA 8 CUMYAUUU NeEPeco8OPHO20
npouecca ((UHCMPYMEHMANbHbIE CIPAMEZUU)):

10) Memoouka onpedenenus nepecogoproco cmuisi «MOIICy (Condamosa, I'acumos,
2019).

B ocHoBe co3nanust MeTouKH omnpeaeneHus neperopopuHoro ctuist (MOIIC) )
BBIJIBUHYTO TPE/IIONIOKEHUE O HAJTUYUHA WHANBUAYATbHBIX XapaKTEPUCTUK MOBEICHUS B
MIEPETOBOPAX, KOTOPHIE MOTYT MPOSIBIISITHCS B CTHJISIX ITEPETOBOPIIUKOB: JUCTPUOYTUBHOM
Y UHTETPATUBHOM CTHUJIE MTOBEJCHHUS B EPEroBOpax. ABTOPbI METOJUKH MTPOBEJH aHATIU3
PaA3JIMYHBIX MMOJXO0JI0OB U BBIJEIIIM OCHOBHBIE MAapKEPhl, XapaKTEPUIYIOLIUE KaXIbIH U3
3TUX CTWie. Mapkepbl MHTETPATUBHOTO CTHIISI: JOBEPHE, JOJITOCPOYHOCTH U

pa3HOOOpa3HOCTh OTHOILIEHUH, OOMEH HH(pOpMalKeld, pPaBHOIPABUE, COLUAIbHBIN
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WHTEpPEC, YEeJOBEK-IIEHHOCTh. Mapkepbl AWCTPUOYTHBHOTO CTHJISA:  HEIOBEpHE,
CHIOMHUHYTHOCTh M OTCYTCTBHE aJbTEPHATHB, COKPHITHE WH(POPMAINH, JOMUHUPOBAHHE,
JIMYHbIE NUHTEPECHI, YEIIOBEK — CPEJICTBO. <Thl METOJIUKH ONPEEICHHS IEPETOBOPHOTO
ctwiig (MOIIC) 6pmu chopMyaIMpOBaHbl HA OCHOBAaHMM YKAa3aHHBIX IIECTH MAapKEpPOB
[IEPErOBOPHOrO CTUJIA, aKke Ha npexacrasieHusx P. @umep u /[ Ulanupo 06
AJIEMEHTaX MNEPEroBOPHOIO IpolLiecca: MHTEPECHI, LEIH, OTHOIIEHHWE, KOMMYHUKaLUs,
OTBETCTBEHHOCTb, CIIPABEIJIMBOCTb, aJIbTEPHATHUBA.

Metonuka onpenenenuss mneperopopHoro ctuias (MOIIC) cocroutr wu3 35
YTBEPXKACHUH, KOTOPbIE HEOOXOAMMO OICHUTh C TOYKH 3PEHHS CBOETO COTjiacHs mo 4-
6amtpHOI mkane. OCHOBHAS LEIb METOIUKH - OLIEHKA BBIPQXKEHHOCTH WHAWBHYaJTbHOTO
CTWJIA NOBEJECHUS B CUTyallud IUCTPUOYTUBHBIX M MHTEIPATUBHBIX NEPEroBopoB. B ee
OCHOBE JIE)KUT NPEJICTABIECHUE O HAJIM4YUE JABYX CTHJIEH INOBEAECHMS B INEPErOBOPHOM
CUTYallUW: UHTETPATUBHOM (B3aUMHAasi OTKPBITOCTh CTOPOH U UCKPEHHOCTh UX HAMEPEHUI
M0 OTHOIIEHUIO APYT K IPYTY, YyBCTBUTEIHHOCTh KaXKI0W U3 CTOPOH) U TUCTPUOYTUBHOM
(CTOpOHBI TPOTUBOIIOCTABIIEHBI IPYT APYTY M UCIONB3YIOT JIFOOBIE BOSMOKHOCTH, YTOOBI
YOPOYUTh CBOKO CHJIOBYIO MO3ULHMIO IyTEM MOJYMHEHUS OIIOHEHTA). [y4EHHbIE
JaHHBIE COIOCTABIISIIOTCS C KJIIOYOM METOJMKH W MPEACTABISIIOT PE3YJNbTaT B BHUJE
MO3UIMH CyOBEKTa, KOTOpask MOKET OBITh MPEJCTaBICHA B BHAE KOHTHHYyMa MEXIY
IUCTPUOYTHBHBIM M HHTETPATHBHBIM CTUJISIMH.

11) Memoo keiicog 0151 OYeHKU YCNeUHOCMU Ype2yiuposanus Kougaukma. beut
pa3paboTaH aBTOPCKMM METOJAMYECKHHA MPHUEM C UCIOJb30BAHMEM KeHCOB ISl OLEHKU
(akTopa yCIEeUIHOCTH NPU YPeryaupoBaHuu cropoB. [IpuHATO cunTaTh, yTO MpobIEMa
M3MEpPEHUsl YCIEIIHOCTH B O0JAacTH NEPErOBOPHON JEATENbHOCTH, B YacTHOCTHU
MOCPEHNYECTBA B YCIOBHSIX  KOH()IMKTHOTO  B3aUMOJCHCTBHUS  SIBISETCS
TpyAHOpeanu3yeMon 3anadeil. B ymreparype MOXHO HaWTU psAJl MHCTPYMEHTOB IS
M3MEPEHHS YCIICIIHOCTH B CHUTYAllMH YPETYJIUPOBAHUS CIOPOB M KOH(IMKTOB, OJHAKO
YHHBEPCAIBHOTO METOJIa MOKa He cymiecTByeT. OMHUM U3 CIIOCOOOB M3YUYECHHS SBISETCS
METOJI MpPaKTUYECKUX KEHCOB, OCHOBAaHHBIX Ha OIKWCAHUU MPOOJIEMHON CHUTYallMH,
KOTOPYIO0 HEOOXOJMMO pa3pellinuTh.  ¥C NpeanoiaraeT ONUCAHUE PEAIbHOM CUTYAlHH,
KOTOpasi CBSA3aHa C COOBITUAMHU, MPOU3OIIECIIIMMHU B TOM WM MHOU cepe nesTenbHOCTH

(Hukep, 2010). Hannsiit Metos Brepsoie ctan npuMmeHsaThes B CILIA B 1920-x rr. (Baruna,
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2013), a B Poccuum oH mnpuobOpen cBOW mMoOmyisipHOCT, B mnepuon 1970-x rr. u
HCTIOJIB30BAJICS Yallle Bcero B oOpaszoBaTenbHbIX 1ensx ([lomora, [Iponuna, 2023).

B pamkax nanHOM pabOThl THpeACTaBICHBI JBa aBTOPCKUX Keiica, KOTOpbIE
BKJIIOYAIOT B CeOsl ONMCaHHe KOH(JIMKTHBIX CUTyalui, BSI3aHHBIX MEX]y CO00ii, B
chepe cemeiinvix omuowenuil (npwioxenue 1; Tadi. 1). O6a kelica mpoILTN SKCTIEPTHYIO
OILICHKY: B KaU€CTBE IKCIEPTOB (TPEX UEJIOBEK) BHICTYHIN KaHIUAAThI ICUXOJIOTHYECKUX
HayK, coTpyaHuku ¢axynsreta MI'Y umenn M.B. JloMmoHOCOBa, cCieMamu3npyOLIHECs
Ha MPEMNOIaBaHNK yUYeOHBIX KypCOB B 00JIACTH TICUXOJIOTHH TIEPETOBOPOB U PA3PEIICHUS
koH(puKkTOB. [0 pesynbTaTam SKCIEPTHOW OLEHKH OBLIO MPHHSITO perieHue J00aBUThH
napaMeTp CJIOXKHOCTHU MPEIJIOKEHHBIX KEMCOB, a MMEHHO MEPBbIM Kelc ObUI OnmucaH B
OOJBIICH CTENIEHU C TIO3MIMH <OKHTEWCKOW» CHTyaIlud, KOTOPBI MOXKET JOCTaTOYHO
4acTO BCTPEUYAThCS B CeMEHHOU cdepe, a BO BTOPOH Keiic ObUT J00aBIEH IEHHOCTHBIN
KOMIIOHEHT, CBSI3aHHBIH C PEJIUTHO3HBIMU B3IJISIIAMU U CEMEMHBIMU TpaaulusiMu. JlaHHbIe
KEeIChl BBICTYNWJIM B KaueCTBE OCHOBHOTO METOJla M3y4YEHHUs ToOKazaTelen
MPOAYKTUBHOCTHU MOCPEAHUYECKON JIEATEIbHOCTA B CUTYallUUd YPETryJUPOBAHUS CIIOPOB
(mompobHee B maparpade 2.21).

Hncmpykyusa k keiicam. PecionieaTaM Ob1J10 HEOOXO0IUMO 110 OUepeIn MPOUUTATH
o0e cHuTyaluu W OTBETUTh Ha CIEAYIIIHue Bompochl: I. «llpeocmasvbme cebs 6 ponu
nocpeonuxa 6 3moti cumyayuu. I1o nynkmam onuwiume 803MO0N4CHbIe 0EUCMBUS, KOMOopble
cnocobecmeosanu Ovl paspeutenuto cnopay. 2. «Cmoenu 6vl Bvl ¢ no3uyuu nocpeOHuxa
ype2ynupogamev — OauHull — KoHpaukm?».  Bapuanmer  omeemos:  «0a»,  «Hemy,

((3(lmpy()H}llOCb omeeniuniv).

Tabnwma 1.
Onucanue KOHPJIMKTHBIX KeHCOB HA OCHOBE 00bEKTUBHbBIX M CY0ObEKTHUBHBIX
KpHUTEepueB
Kpurepun IlepBbiii Kelic Bropoii keiic
Cewmeitnas cepa: Cewmeitnas coepa:
Coepa koHpmKTa CYNPY’KECKHE U AETCKO- CYNPY’KECKHE U AETCKO-
POIUTENTHCKHE OTHOIICHUS POIUTENIHCKHE OTHOIICHUS
Tun koH}MKTa MeXIM4YHOCTHBIN MeXIM4YHOCTHBIN
Myx-xxeHa. B nannomM Myx-Tema (MaTh keHbl). B
KOH(IINKTE MYX U )K€Ha JTAHHOM KOH(JIMKTE KEeHa
Y4acTHUKH (CTOPOHBI) 3aHUMAIOT AKTUBHYIO 3aHUMAaeT MaCCUBHYIO
KOH(JIMKTA no3unuio. Cectpa Myxa MO3UIIMIO, HO TaKXe
3aHUMAETCsl TACCUBHYIO BKJIIOYCHA B KOH(IIHUKT.
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JUTensHOCTh KOH(IUKTA.

KOH(JIUKT.

IIO3UIIMIO U HE BKIIFOUCHA B

Hannune npeaxondmukra

CTaausl IPeIKOH(IINKTA,
MO3TOMY JUIUTENILHOCTh
KOH(JINKTA MOXHO

paccMaTpuBaTh € NO3UITUN

B nannoMm kelice He onncaHa

KPaTKOCPOYHOT0 KOH(IIHUKTA.

B nannoMm kelice ecTh cTagus
npenkondaukra. B cembe
paHee BO3HHKAJ CIIOp
OTHOCHUTEIIEHO UMEHH IS
pebenka. bruto BeIOpaHO
TaTapCKOE UM JUIs JJ0UYEpH,
OJTHAKO Telna Obuia
KaTeropu4eCcKH MPOTHB
TaKoro pemeHus. JlaHHbIi
KOH(QUIMKT HOCUT OoJiee

[Ipenmer koHpIMKTA

Kondumnukr cBsizan ¢ BEIOOp
JOTIOJTHUTEIHHON CeKIIUU IS
pebenka. XKena ornaer
NpeanoYTeHue
MY3BIKaJIbHBIM 3aHITUSM
(urpa Ha opTenbsIHO), a MyX
CHIOPTUBHBIM (CEKITUS
XOKKeS ).

JUIUTEIIbHBINA XapaKTep.
Kondnukr cBsi3an ¢
PETUTHO3HBIMHU
yOKICHUSIMH, & UMEHHO C
BbIOOPOM OCHOBHOM PEJTUTHH
IUTsE peOeHKa.

[Tpuunna KOH)IUKTA

Kondnukr cBsi3an ¢
KeJlaHHEeM Pa3BHBATh
peOeHKa B onpeieIeHHOM
HaIpaBJICHUH JIESTEITBHOCTH.
[ns oTtua — 3T0 cnopr, a s
Marepu My3bIKa. Takum
00pa3om, MPUUUHBI
KOH(JIMKTA HOCST
COLIMAJIbHBINA XapakTep,
KOTOPBIN TaK)K€ UMEET
AJIEMEHTHI JIMYHBIX
yOex1eHuil CTOPOH, UTO
MO3BOJISIET TAK)KE TOBOPUTH U
0 LIEHHOCTHOM XapakTepe.
Jlist maTepu 3aHATUSA
CIIOPTOM COTPSIKEHBI CO

CTpaxoM 0€30MacHOCTH, a

JUISL OTIA 3aHATUS MY3bIKOM
CO CTPaxoM BBIPACTHUTH CBIHA,
KOTOPBIE HE CMOXKET
NPOSIBUTH T€HEPHBIC YEPTHI

MY?KCKOTI'O IMOBCACHUS B

obmectBe. KoHnuKT cBsizaH

Kondnukr cBsi3an ¢
XKeJlaHHUEeM PacTUTh peOeHKa B
pa3HbIX CEMENHBIX
TPAIUIHAX U PETUTHO3HBIX
yoexnenusx. Takum
00pa3om, MPUUUHBI
KOH(JIMKTA HOCST
LICHHOCTHBIN XapaKTep.
Kondnukr cBsi3an ¢
BOINPOCAMHU BOCITUTAHUS
pebeHka.
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C BOIIpOCaMH BOCITUTAHU A
pebeHka.

Crparerust noBeicHUs B
KOH(IIUKTE

ConepHHYECTBO (MY>X-KEHA).

ConepHuuecTBO (MyX-Tella).
Kena 3aHsiIa MO3UIUIO
n30eranus.

Cragus KoHIHUKTA

Hauano xondmuxra (poct
HMOIMOHAIBHOTO
HaIpPSDKEHUSA).

Kounukt Haxoaurcs Ha
CTaIUU dCKaJaUU
(yBenuueHue yucia

YYaCTHUKOB KOH(DIUKTA).

Bri0opka. B nnepBoii yacTu SMIMPUYECKOTO UCCIEI0BAHUN NPUHSUIIO ydacTue 287
yesnoBek B Bo3pacte oT 18 mo 60 ner (cpeanuii Bo3pact 40 net): 194 xenumusl u 93
MY>KUMHBL. | OIVIACHO NPO(eCCHOHAIBHON NPHUHAJIEKHOCTH, OHU OBUIM pa3JiejeHbl Ha
«MPOPECCUOHATBHBIX» U «HENMPO(PECCHOHAIBHBIX» MNOCPEAHUKOB. B mepByto rpymmy
BOLUIN: IICUXOJIOTM, IOPUCTBI, MENAarord M MpeICTaBUTEIN TBOPUYECKUX Npodeccuit
(axTepbl, My3bIKaHTBI, PEKUCCEPBL, MUCATENN U ApyTrHe). Bo BTOpyI0 BOLLIN ClIELUATUCTBI

Y3KOTO Nnpo¢uiiss — MEAUATOPHI, KOTOPbIE MOTJIM UMETh pa3iinyHOEe 0a30BOe 0Opa3oBaHUE

(Tabm.2).

Tabmuna 2.
Onucanue BHIOOPKH MCCJIEIOBAHNS MJIH pacpe/iesieHle BLIOOPKH 10 NOJIY H
BO3pacry
[on Beero % ot obmeit

[IpodeccronanbHbIE TPYIIITHI MyK4uHbBI KeHmunbl BBIOOPKU
Menauatopsl 17 33 50 17 %
KOpucTsl 25 40 65 23 %
[Icuxonoru 5 49 54 19 %
[lenaroru 27 42 69 24 %
TBopueckue npodeccuii 19 30 49 17 %
Bcero 93 194 287 100%

Bonpmas yacte pecroHIEHTOB MMEIOT BhIciiee oOpasoBanne — 69%, HECKOIBKO
BbICIIUX — 26%, mocieBy30Bckoe oOpazoBanue (actiupantypa) — 5%. C Touku 3peHusd
omnbITa paboTel: 6osiee 10 et — 66%, 6omee 5 mer — 16%, ot 3-x xet g0 5 metr — 9%, ot
roaa 10 3-x et — 6%, menbIne roga — 3%. OneIT Tpo¢eCCHOHANBHBIX TOCPETHUKOB TAKKE
Bapbupyetcs: 6osee 10 mer —10%; Oonee 5 net —16%:; ot 3-x net a0 5 net — 14%, ot rona
no 3-x sner — 22%, menbiie roga  38%. Cdepa yperyaupoBaHus CIOPOB B TPYIIIE

MeauaTopoB: KoMMepueckue cropbl— 40%, cemelinbie criopbl — 20%, Tpy10BbI€ CIIOPBI —

14%, criopsl B oOpazoBaTensHoi cpene — 12%, npyrue chepst aesrensHOCTH — 14%.
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[Tpu nanpHelimem aHaan3e ObUTO BBISIBICHO, YTO OOJIbIIAS 4ACTh pecioHeHTOB 111
yenoBeK (39%) crankuBaroTCa ¢ KOH(IUKTAMU HECKOJIBKO pa3 B Mecsl, 83 uenoBeka
(29%) - onuu-gBa paza B Hepento, 45 denoBek (16%) — mpakTUYECKH €XeTHEBHO U 48
genoBek (17%) mpakTUYecKW HE CTAIKUBAIOTCA.  )O(ECCHOHAIBHBIE MOCPETHUKH TIO
CPaBHEHHIO C JPYTHUMH TPYNIaMH CTAIKHUBAIOTCS ¢ KOH(PJIMKTAMU Yallle, YeM OCTaJIbHBIE,
9T0, 6€3yCIIOBHO, CBSI3aHO CO CHEIMPUKON UX MPOPECCHOHATLHON eI TeTLHOCTH.

BonbinHCTBO MEIUATOPOB, KaK U IICUXO0JIOTOB B KOH(JIMKTE BEIOMPAIOT CTPATETHIO
COTPpYJAHUYECTBA B OTJIMWYUE OT MNpEACTaBUTENEH TBOPUYECKOM cepbl, KOTOpbIE Halle
BBEIOMPAIOT CTPATETUIO OTCTAWBAHUS CBOWX HMHTEPECOB B KOH(DIMKTE WU CTPATETHIO
n3beranust (tadn. 3). OgHako HaHHBIE Pe3yJIbTaThl HE HAIUIA CBOE CTATUCTUYECKOE
MOATBEPKACHUE, 2 MMEHHO HaMHM HE OBbUIO MOJYYEHO 3HAYMMBIX Pa3Iuduil MEXIy
BBIOOPOM CTpaTeruu B KOHPIIMKTE Y Pa3HBIX MTPO(ECCHOHANBHBIX TPYIIII (MIPHIIOKEHHUE 2).

Tabmuma 3.

Onucanue JaHHBIX aBTOPCROﬁ AHKETHI: CTPaTeruu B KOH(l)JIl/IKTe H poJjb

MOCpPeIHNKA
IMpodeccun KOpuctel | Menuaropst ‘ [Tenarorn ‘ TBopueckue ‘ [Icuxomoru
Crparternu B KoHQJIMKTE
Compyonuuecmeo 46% 58% 42% 33% 59%
Conepnuuecmeo 9% 8% 10% 12% 7%
Hzbecanue 20% 12% 22% 27% 9%
Komnpomucce 25% 22% 26% 29% 24%
Poab nmocpeanunka

Ilooxooum 34% 72% 17% 4% 28%
Oyenwv peoko 58% 28% 67% 67% 54%
He nooxooum 8% 0% 16% 29% 19%

Wcxons u3 pe3ynbTaToB MOKHO TAKXKE YBUAETh, UTO MEAUATOPBI HIEHTU(DULIUPYIOT
ce0s1 ¢ 00pa3oM NocpeTHUKA-NIPUMUPHUTENS U OOIBIIMHCTBO U3 HUX CYUTAIOT, YTO 3Ta POJIb
UM THOJIXOJIUT B OTIMYME OT ApYrux rpynn (puc.2). JlaHHble pe3ynbTaThl HAllJId CBOE

CTAaTUCTUYECKOE MOATBEPKACHUE (TIPUIIOKEHUE 2).
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72,0%

33,8%
27,8%
17,4%
4’ 1 % .
[ ]
IIpencraBurenu Ilemarorn ITcuxomorn Jlesarenu Menuartopsl
TBOPYECKUX MIPaBOBOH cepsI

npodeccuit

Pucynoxk 2. Cpasnernue epynn no noxazamenio cmeneHu cOoOmeemcmeust poau noCpeoOHUuKd

B TOM umncie OBLIO BBISIBJICHO, YTO OOJIBIIMHCTBO PECIOHIEHTOB XOPOIIO
OCBEJIOMJICHBI B mpoueaype meauauuu - 232 yenoBeka (81%), ocTanbHBIE IJI0XO
OCBeIOMJICHBI B JaHHOU cdepe pesrenbHOCTH - 55 dyemoek (19%). BompmmHCTBO
PECTIOHJICHTOB ~ y3HAaId O MEOUAIlMd B TPOLECCe MPOXOXKACHHUS IPOrpaMMm
JOTIOTHATENLHOTO 00pa3oBaHus. bBBIIO BBISBICHO, YTO MEAUATOPY JIydIlle HWMETh:
IOPUINYECKOE U TICHXOJIOTHYecKoe oOpazoBanue — 47 %, ncuxonorudeckoe — 32 %, modoe
— 9%, ropunuueckoe — 4%, negarornueckoe — 3%. [1o MHEHUIO OOJIBIIMHCTBA YYACTHUKOB
uccienoBaHus npodeccus MearnaTopa — 3TO MPEkKIE BCETO MPU3BaHUE, OJTHAKO OOTaThId
npoeccHoHaNbHBIN OIBIT TAK)KE HTPACT 3HAYUTENBHYIO POJIh. 3 JaHHBIX aHKETHI MOKHO
BBIICNIUTh BAXXHOE IIOJIOKEHUE O TOM, YTO Mpodeccus Meamaropa CTaHEeT OYEeHb

BOCTPEOOBAaHHOW MPAKTUKON B Pa3HBIX c(epax AEATEIbHOCTH B OyIyIIEM.

Bropasi yacTh SMIUpPUYECKOro ucciaegoBanus (maparpag 2.4):
IIpoueaypa ucciaenoBaHus:

1. Ha mepBoM srtame ObUIO mpoBeneHO HMHTEPBBIO ¢ 10 skcmepramMmu B 00nacTu
ceMeliHOM Menuanuu. MHTEpBBIO COCTOANO M3 JBYX uacteil: 1) mepBas 4dacThb
BKJIfOYaJia B ce0s OJIOK aHKETHBIX BOIIPOCOB; 2) BTOpasl 4acThb MHTEPBHIO Oblia
HamnpaBleHa Ha OOCYXXACHHS PEIICHUS JBYX MPAKTUYECKHX KEHCOB C TO3WIUHU
po¢eCCHOHANBHOTO MEeIMaTopa.

2. Ha BropoMm »3rTame wuCCIeIOBaHUS TNPOMCXOJIMIA KadyeCTBEHHAas o00paboTka
WHTEPBBIO C UCIIOJIB30BAHMEM METOJ0B TEMATHYECKOIO aHAIIN3A.

Metoabl uccae0BAHMA: IOJTYCTPYKTUPOBAaHHOE UWHTEPBbIO. BTOpas wacTh
WHTEPBbIO ObljIa HAINpaBlIeHA Ha OOCYKIEHUE PEIICHUs ABYX MPAKTUYECKHX KEHCOB C

MO3UIUHU MTPO(EeCCHOHATHFHOTO TIOCPEAHNKA — MeAnaropa. [IpencraBieHHbIe KeChl ObLTH
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UJICHTUYHBI TI0 COJIEPKaHUIO TEM, KOTOPBIE paHee ObLIN alpoOUPOBAHbBI U UCIIOIH30BaHbI
B IIEPBOM YaCTH SMIIUPUUYECKOTO UCCIIETOBAHMS JAHHON paObOThI (IPUIOKEHHE).

HUucTpykums: «Bav Oydem npedcmasneno 06a Keiica, 8 KOMOPbIX ORUCAHBI
cumyayuu cemeunvix Kou@aukmos. [Ipedcmasvme cebsi 6 ponu nocpeoHuxa 8 2mou
cumyayuu u onuwume Bawiu 603modicHble Oelicmeus, Komopwvle cnocobcmeoganu Obvl
paspeuieruro cnopay.

B npanbHeiimem Obula TpoBeleHa KauecTBEHHas o00pabOTKa HWHTEPBBIO C
MCIIOJIb30BAaHUEM METOJa TeMaTHUYeCKoro aHanuza. Jlyig mojcdera corjacusi Mexay
KOAMPOBIIMKAMHU HCHONB30Bascsa kodddunuent anbpa Kpunnennopdda (Krippendorf,
1980; 2011), xoTopblii MO3BOJSET OLEHUTH CTENEHb COBIAJCHUS OIEHOK MEXIY
KOJIMPOBIIMKAMU C YYETOM CITyYaHHBIX COBIIAJICHUN.

Bbi0opka. B kauecTBe pECHOHIEHTOB BBICTYNMIM CIEHHATUCTEI B 00JacCTH

ceMelinoi Menuanuu: 10 yenoBek B Bo3pacte ot 35 1o 60 ner.

TpeTbsl YacTh IMIMPUUYECKOT0 Hccieq0oBanus (maparpad 2.5):
beuto  mpoBeneHO  MEXIHUCUMIUIMHAPHOE  MCCIENOBAHME, LEIb  KOTOPOIO
3aKJII04Yajgach B IIOCTPOCHMM CTPYKTYPHO-BEPOSTHOCTHOM MOJENH, IO3BOJISAIOIIECH
OLICHUTH BO3MOKHYIO IICUXOJIOTUYECKYIO COBMECTHMOCTD Meauaropa
(mpodeccnoHamTbHOTO MOCPEAHNKA) M CTOPOH KOH(DIIMKTA.
IIpouenypa ucciaenoBaHus:

1. ®opmupoBanue npohecCHOHAIBHOIO-IICUXOJIOTMYECKOr0 IMOpPTpeTa 3a CYeT
aHaJIM3a TEOPETUYECKUX ITOJIOKEHNUN U TPOBEAEHUS DKCIIEPTU3BI;

2. Marematnyeckoe 000CHOBAaHUE MPEATOKEHHBIX MOJIETICH;

3. Ilpumep peanuzanuu CTPYKTYPHO-BEPOSTHOCTHOMN MOJEIN
WHIUBUYJIU3UPOBAHHOTO BBIOOpA MeAMaTopa MOTEHUUAIbHBIMU CTOPOHAMU
KOH(IIHKTA.

BbiGopka: B KadecTBe peCHOHACHTOB BbICTYmmiIH S50 mpodhecCHoHaTbHBIX
MOCPEIHUKOB (MEANATOPOB), MPUHUMABIIMX y4acTHE B MEPBOIMl YaCTU AMIUPHYECKOIO

UCCIIEIOBAaHUE U TPU CEMENHBIE TTaphl, COCTOSIINE B Opake OoJiee MATH JIeT.
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2.2. Poanb npodeccuoHanbHOl cepbl 1eITeJIbHOCTH OCPEAHNKA B CHTYallul

YpeEryaupoBaHnus ClmopoB: pe3yjJdbTaTbl U UX 06cy>1meHne

B pamkax maHHOTO paszaena pacCMaTpUBAKOTCS PE3yJIbTAThl BBIICICHUS CTPATErui
C HCHOJIb30BAaHUEM KOH(IMKTHBIX KEHCOB, OCHOBHOTO METO/a, HAIPaBIEHHOIO Ha
M3y4EeHUE MOKa3aTeed TPOAYKTUBHOCTH NOCPEAHUYECKOUN NEATENBHOCTU. B nanpHenemM
MIPEJICTABIICHBI PE3yJIbTaThl CPABHUTEIHHOTO aHamu3a d()PEKTUBHOCTH PEIICHUSI KECOB
«pOPECCUOHATBHBIMIY H  «HEMPO(PECCHOHATLHBIMIY — IOCPEIHUKAMH, a TaKkKe

BBIABJICHHBIC PA3JIMYUA B UX JIMYHOCTHBIX XapPAaKTCPUCTHUKAX.

2.2.1. Bvloenenue cmpameauti peuienuss KOHQIUKMOE HA OCHOBE AHAIU3A

Kelcos

Ilpoyedypa Imnupuuecko2o uccied08anus ¢ UCNOAb306AHUEM KOHPIUKMHBIX
Keiico8 cocCmoana u3 paoa 3manoe:

1. IlpoBeneHue MCUXOIOTHYECKOTO UCCIAEAOBaHUS U cOOp JaHHBIX (287 uenoBek). B
pe3yabTaTe Onpoca OBLIH MOyYEHBI TPOTOKOIBI OTBETOB.

2. B kauecTBE OCHOBHOTO MeTO/Aa OOpPaOOTKH MAHHBIX BBICTYMWJI KOHTCHT-aHAIIU3.
boinmu BbIAENEHBI €AMHULBI aHAIM3a U O0BEJAEHBI B TPU TPYIIbI KATETOpUM JUIst
KaXJIOro Keilca: «IpPOAYKTUBHBIC» CTpPATEruu, «YCIOBHO MPOAYKTHUBHBIE)
CTPaTEruy U «HEMPOLYKTUBHBIE» CTPATETUu (MpUiIoKeHue 3).

3. Cratuctuueckas 00paboTKa MOTyUYeHHBIX PE3yIbTATOB.

Pe3ynomamot  évidenenus cmpamezuil ¢ UCHONAb30BAHUEM KOHDIUKMHBIX
Kelicoe:

[Tporokosbl, coOpaHHbIE B pe3yibTaTe MOJIYCTPYKTYPUPOBAHHOIO MHTEPBBIO Ha
OCHOBE KOH(MJIMKTHBIX KeilcoB (287 u4enoBek), ObUIM MNpPOAHATU3UPOBAHBI C
MCII0JIb30BAaHUEM METO/a KOHTEHT-aHayn3a. [Iporokonsl HacuuTeiBanu 979 oTBeTOB Ais
nepBoro keca u 750 otBeToB [uist BTOporo. Onupasich Ha TEOPETUUYECKYIO YacTh JAHHOU
paboThI, BAYKHO OTMETHUTh, UTO IS HAC «JIEHCTBUE, BKIIFOUEHHOE B CHCTEMY COITMAIbHBIX
OTHOILIEHUI», BBICTyAaeT B KadyecTBE 0a30BOM €IUHHUIIBI aHaidu3a (eHoMeHa
MocpeJHNYecTBa  ongaToBa, Betnunckas, 2025). Takum o0pa3om, euHULICH aHANIH3a
BBICTYIIUJIM KOHKPETHBIE JEUCTBUS MOCPEAHUKA B CUTYAIlUU YPETyJIUpOBaHus cropos. B
JTandbHEUIIIEM MNPOUCXOAMNIIa KaTeropu3alus MOJYyYEeHHBIX elIuHHI]. Bce BbhICKa3biBaHUs

ObuM coaepKaTenbHO OOBENEeHB B TPU TPYIIBI KAaTEropwid A KaXIOro Keiica:
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IPOJYKTUBHBIE CTpPATETMH, YCJIOBHO MNPOAYKTUBHBIE CTPAaTE€rMM W HENPOAYKTHBHbBIE
CTpareruu (MmpuioxeHue 3).

CopepxaTtesibHas XapaKTEPUCTHKA BBIJECIECHHBIX KaTeropuil: 1) mpoayKTHBHbIE
CTpaTeruy — HaIlPaBJIEHbl HA COTPYIHUYECTBO U IAPTHEPCTBO; 2) YCIOBHO-NPOIYKTUBHbIE
CTpaTerul  —  SBJISIOTCA  NPOAYKTUBHBIMM  IIPU  OINPEAENEHHBIX  CUTYyalMsAX
B3aUMOJICHCTBUSA; 3) HENPOIYKTUBHBIE CTPATETUH — YCWIMBAIOT 3CKAJIALMI0 KOH(IIUKTA,
HE HampaBJIEHbl Ha COTPYAHMYECTBO, JTMOO OTpa)kal0T UTHOpPUpOBaHUE cuTyauuu. Jlis
IepBoro Keiica ObUIO BbIAEIEHO: 16 TNPOAYKTHBHBIX cTpareruil; 16 ycioBHO-
MPOAYKTUBHBIX CTpareruil; 15 HenmpoIyKTUBHBIX cTpareruil. [[ns BTroporo keiica ObLIO
BBIIEJIEHO: 15 NMpOAyKTHUBHBIX cTpaTeruid; 17 ycClIOBHO-NPOAYKTUBHBIX CTpaTeruii; 26
HENPOAYKTUBHBIX cTpaTeruid. Ha 3axmrounTensHOM dTane  Obula  BBIIOJHEHA
KOJIMYECTBEHHAass 00pab0TKa pe3yIbTaTOB KOHTEHT-aHaIN3a. J{J1s puKcaiy BeLACTICHHBIX
€AMHMI] HCIOJIb30BAJIaCh MpoLEeAypa JUXOTOMHYECKOIO0 KOAMPOBAHUA: HAIU4YUE
OIPEJIEJIEHHOTO JEHCTBUS, COOTBETCTBYIOILErO BBIJIEJIEHHOW CTpaTEruy, 00O3Ha4aaach
kojoM «l», orcyrctBue — kogoM «0». Ha ocHOBe MOMy4eHHOW MATpPHUIIbl JAaHHBIX
MOJICYUTHIBAJIACH YAacTOTAa BCTPEYAEMOCTH EAUHMI] B pPaMKax KaTeropuil Kaxaou
CTpaTeru.

AHa3 BHYTPEHHEN HAJECKHOCTH BBIJEICHHBIX ITOKA3aTEIEN CTpAaTerui mokKasanl,
9YTO TPOAYKTUBHBIE CTPATErMH B IMEPBOM M BTOPOM Keicax 00JIaJaroT ITOCTaTOYHOM
crenenbto cornacoBanHoctd (0=0,71 u 0=0,73 coorBercTBeHHo). Ilpu pacuére
MHTErpajbHOrO0 IOKa3aTelsl MNPOAYKTHBHBIX cTpareruil anbda-KponOaxa Ttakxke
JIEMOHCTpUPYET BhicOKOe 3HaueHue (a=0,81), 4To yka3pIBaeT Ha XOPOIIYI0 BHYTPEHHIOIO
COIIaCOBAHHOCTh. VHBIMM cJOBaMH, IIOJYyYEHHbIE 3HAYEHUS CBHUAETEIBCTBYIOT O
HAQ/IeKHOCTH M3MEPEHUs] NPOAYKTUBHBIX CTpaTeTuii B 00OMX Keiicax W B 0oOmeM
MIOKa3aTejae, 4YTO IMO3BOJISIET MCIOJIb30BaTh [JaHHBIE IEPEMEHHbIE B JaJbHEWUIIEM
CTaTUCTUYECKOM aHaju3e (Tadim. 4).

Tabnuma 4.

OnucarenbHble CTATUCTHKY U ab(pa-Kponodaxa nokasaresieil NpogyKTHBHBIX,
YCJIOBHO NPOAYKTHUBHBIX U HENMPOAYKTHUBHBIX CTPAaTeruii B IBYX Keiicax

ITokazarens Anbda Kponbaxa ‘ Cpennee Cr. oTkJ1.

IlepBbiii Kelic

ITponyKTHBHBIE CTpAaTEruu 0,71 6,69 11,60

Y CII0BHO-TIPOAYKTUBHBIE 0,09 9,72 7,36

CTpaTeruu
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HenponykrusHeie

0,26 2,19 4,27
CTpaTeruu
Bropoii keiic
[IponyKTHUBHBIE CTpaTErun 0,73 6,62 11,12
v -
CIIOBHO-TIPOJTyKTHBHBIE 0.26 5.10 6.03
CTpaTeruu
H
eNpPOyKTHBHbIC 0.17 413 413
CTpaTeruu
OO0mmii nokasareJib
ITponyKTHBHBIE CTpAaTEruu 0,81 6,65 9,80

CornacHo pe3yibTaTaM KOPPEJALMOHHOIO aHajlu3a IMOKa3aTelu MPOIYyKTUBHBIX
CTpaTeruii B IEPBOM M BTOPOM Kelcax JEMOHCTPUPYIOT MOJOKUTENbHYIO CBs3b (1=0,49;
p<0,01), uTo yKa3bpIBaeT HA COTJIACOBAHHOCTH M OOIIHOCTH IAHHBIX TIOKa3arenei (Tabi. 5).
YyuthiBass yX€ YCTaHOBJICHHYIO BHYTPEHHIOIO COIJIACOBAHHOCTh, 93TO IMO3BOJISET
paccMaTpuBaTh JIaHHbIC MOKA3aTeNM KaK OTPaXKAIOIINE €IMHbIC IIKAJIbl MPOJTYKTHUBHBIX
CTpaTeruii, a Tak)XKe UCIO0JIb30BATh MHTETPAJIbHBIN MOKAa3aTelb B TaJIbHEUIIINX aHATU3AX.

Kpome ToOro, mnpoaykTuBHbIE CTparerud B O0OMX Keilcax OTpUIATEeIbHO
KOPPEJIHUPYIOT ¢ HENPOAyKTUBHBIMU cTparerusmu (r =-0,18 u r =-0,39, p<0,01), uto
MOATBEPKAAET TEOPETUUECKH OKUIAEMYI0 HAIIPABICHHOCTh CBS3€H U CBUETEIILCTBYET O
KOPPEKTHO BBIJICJICHHBIX PA3JIMUUAX MEXAY HPOJYKTUBHBIMU M HENPOAYKTUBHBIMU
cTparerusiMu (1a0n.5). B cBoro ouepenb, KOppelsLUU IMPOIYKTUBHBIX CTpaTeruii ¢
YCJIOBHO-TIPOAYKTUBHBIMU OKa3bIBalOTCSA cnabbiMu  (Hanmpumep, r=0,12, p<0,01 nusa
BTOPOr0O Keica) WIM HE3HAYMMBIMH, YTO MOATBEPXKAACTCS TEOPETUUYECKH, TaK Kak
YCIOBHO-TIPOAYKTUBHBIE ~CTPAaTErMd BKIIOYAIOT KAaK AJIEMEHThl MPOIAYKTUBHOIO
MOBEJICHUS, TaK W DIIEMEHTHI, HE CIOCOOCTBYIOIIME IOCTH)KEHUIO pE3ylbTaTa, YTO
OTpaXkaeTcsl B MX YaCTHYHOM WIIM HU3KOM CBsi3u (Tab.5).

Takum 00pa3oM, B COBOKYIMHOCTH PE3yJIbTaTbl BHYTPEHHEW COrJIaCOBAaHHOCTU U
KOppEJSIIUOHHOTO  aHanu3a (Tabn.4,5) MOATBEPXKIAIOT BAIMAHOCTH  HU3MEPEHUS
MPOAYKTUBHBIX CTPATErUil U MO3BOJISIIOT UCIIOJIH30BATh KaK OT/ICJIbHbIC TTOKA3aTENH, TaK U

OOIIMI UHTETPATBHBIN TIOKA3aTeh MPOTYKTUBHBIX CTPATETHH B JaIIbHEHIIIEM aHAIIN3E.

Tabaua 5.
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Koppeasinun noxkasaresaei npoaxyKTuBHbIX (II), ycaoBHO npoaykTuBHBIX (Y) 1
HenpoayKTuBHbIX (H) cTpaTeruii B AByX Keicax

Moxasaten IIepsslii keiic Bropoii kelic
II 4 H II v H
IIponykTuBHBIE 1
(IT)
Teprsiii VYcnoBHO-
Keiic IIPOYKTUBHBIC -0,04 1
)
HenponykrusHeie
-0,18%** -0,01 1
(H)
HpORYKTHBHEE |0 ygsx | 0,00 | -0,07 1
Y
Bropoii VYcnoBHO-
13 MIPOYKTHUBHBIC 0,14%* 0,32%* -0,05 0,12%* 1
Keiic
™)
Henpolgmme 0275 | 0,17%% | 0,19%* | -039%% | -021%* | 1

Ipumeuanue: J[gyxcmopounss snauumocms kKoagppuyuenmos: * - p<0,05; ** - p<0,01;

2.2.2. Cpasnumenvhbiul AHAIU3 «npogeccuoHanrbHbIxX» u

((Hel’lp0¢€CCUOHClJZbeLX)) nocpedﬂukoe 6 cumyayuu ypecyaiupoeanusl cnopoes

JlanpHeNmuMi aHAIU3 TPOBOAWICA C YYETOM PACHPEACIIEHUS PECIIOHIECHTOB Ha
npodeccruonanbable rpynnbl. Kak yxe ObIJI0 OTMEYEHO paHee B JAHHOM HCCIIETOBAaHUH
BbIOOpKa ObuTa pasfeneHa Ha JBE TPYIIBL «Ipo(ecCHOHATIbHBIE IMOCPEAHHUKI», B
KOTOPYIO BOIIUIH TOJIBKO MEIUATOPHI, U «HETPO(PECCHOHATLHBIE TIOCPETHUKNY, B KOTOPYIO
BOIIJTM TPEACTABUTENHN CIEAYIOUINX Mpo(eccuii: NMCUXOJIOTH, IOPUCTHI, TENarorn u
CHELUAJINCTBl K3 TBOpueckod cdepbl. Ilpm 3TOM  CpaBHUTENbHBIA  aHAIU3,
MPEICTABICHHBINA B 3TOM pasjiene, ObUT MPOBEICH C yUYETOM BCEX IPyMII Mpodeccui.

[lepBoHaYaIbHO PACCMOTPUM PE3YNbTATHl aHAIHM3a PACHPEICIICHUS CAMOOIICHKH
cocoOHOCTH yperyiaupoBatb KOHPIUKT («Cmoenu 6Ovi Bwvi ¢ no3uyuu nocpeoHuxa
ypeaynuposamsv — OaHHbIU — KOH@aukm?». Bapuanmei omeemos:  «0ay»,  «Hemy,
«3ampyoHsaI0Cc, omeemumsy). B paMkax npoBeIleHHOTO AUCIIEPCHOHHOI0 aHaJIN3a 110 Beeil
BBIOOpPKE PECTIOHACHTOB HaMH ObLITM OOHAPY>KEHbI 3HAUNMBIE Pa3IHyus B BEIPAKCHHOCTH
NpoAyKTUBHBIX cTpaTteruil B keiice 1 (F=6,29; 1*=0,04; p<0,01), B keiice 2 (F=6,02;
n*=0,04; p<0,01), a Takke MO MHTETrpPaJIbHOMY I10KA3aTENI0 MPOAYKTUBHBIX CTpATErHid
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(F=8,33; 1n*=0,06; p<0,01) B rpymmax c pa3HON CTENEHbIO YBEPEHHOCTU B CBOEU
BO3MOXHOCTU CIIPAaBUTbCS C IMEpBbIM KeiicoM (mpwioxenue 4). IlpoBenéHHsie
aroCTepUOpHBIE MHOXKECTBEHHBIE CpaBHEHHMS C Hcmosib3oBaHueM kputepus Lledde
BBISIBIJIM, YTO 1O OOIIEMY IMOKa3aTeNi0 MPOAYKTUBHBIX CTPATETHI 3HAYMMO OTJINYAIOTCS
TPyNIbl «HEYBEpEHHBIE B CBOEH CIOCOOHOCTH BBHIMOJHATH POJb MOCPEIAHUKA», H
«yBEpEHHBIE B CBOEH CHOCOOHOCTH BBIIOJHATH poiib mocpeanuka» (p<0,05), a Taxxke
TPYNIIBl «COMHEBAIOUINECS B CBOEH CIIOCOOHOCTH BBITIOJMHATH POJb IMOCPEAHHUKA» H
«YBEpPEHHBIE B CBOEH CIIOCOOHOCTH BBIMIOJIHATH POJib ocpeanuka» (p<0,01).

Wnentuynple naHHble OBUIM MOJNyYEHBI W IO BTOPOMY KEWCy, B YacCTHOCTH,
pE3yNbTaThl AMCIEPCUOHHOIO AaHANM3a I[I0KA3aJIM HAJIW4YME 3HAYMMBIX pA3IMYUi B
BBIPAQXKEHHOCTH MPOAYKTUBHBIX cTpaTeruit B keiice 1 (F=5,22; n*=0,04; p<0,01), B keiice
2 (F=8,32; n*=0,06; p<0,01), a Takxe 1Mo MHTErpaIbHOMY IOKa3aTEI0 NPOIYKTUBHBIX
crpareruit (F=9,16; n?>=0,06; p<0,01) mo camoolieHKE BO3MOXHOCTH YpPETYyJIUPOBaTh
KoHGUKT (mpuiioxkenue 4). [IpoBenénubie anocTepuopHble MHOKECTBEHHBIE CPAaBHEHHS
c wucnonp3oBanueMm kputepus llledpde BbsBIIM, uYTO 1O 00mEMy mOKa3aTeko
IPOAYKTUBHBIX CTpaTeruid 3HAYMMO OTJIMYAIOTCS TIPYIIbl «HEYBEPEHHbIE B CBOEH
CIIOCOOHOCTH BBITIOJHSTH POJIb MMOCPEAHNUKA», U KCOMHEBAIOIINECS B CBOEH CIOCOOHOCTH
BBIMIOJIHATh POJb mocpennuka» (p<0,05), a Takxke TIpyIIbl «HEYBEPEHHbIE B CBOEH
CIOCOOHOCTH BBITIOJIHATH POJIb TOCPEIHUKA» U «YBEPEHHBIE B CBOEW CHOCOOHOCTH
BBITIOJIHATE poJib mnocpeanukay (p<0,01). OO6oOmass U UHTEPHOPETUPYS IMOTyUYECHHbIE
pE3yNbTaThl, MOKHO IOJIaraTh, YTO T€ PECIOHAEHTHI, KOTOPBIE Al IOJOKUTEIbHBIN
OTBET, IPOSIBUB YBEPEHHOCTh B CBOMX CHJIaX BBICTYHNUTHh MOCPETHUKOM B KOH(IUKTE U
CUMTAIOT ce0s CIIOCOOHBIMU €r0 YPEryJInpoBaTh, OTIMYAIOTCS OT BCEX OCTAJIBHBIX TPYIIIL.
Bb10 BBISBIIEHO, YTO OHU Yallle BCErO MCIOJIb3YIOT NPOAYKTHBHBIE CTPATErnuu B 00OMX
Keucax.

PesynbraTel aHanmsa pacrnpeneneHusi caMOOLEHKHA CIOCOOHOCTH yperyiIupoBaTh
KOH(MIIUKT TI0 JAaHHBIM TIEPBOTO Kelica BHISIBUIIN BBIPAKEHHBIE MEKIPYITIOBBIC PA3IHUIHUS
MeXITy npodeccuoHanbHbIMU rpymmamu (x>=29,44, V Kpamepa = 0,23, p<0,001). B
9aCTHOCTH, HanboJIee BHICOKAsi yBEPEHHOCTh HAOII0JaeTCA Y MEHATOPOB, CPEIN KOTOPBIX
601pMHCTBO (86%) PECIIOHICHTOB BHICOKO OIICHUBAIOT CBOM BO3MOXKHOCTH TIOJTHOCTHIO
pa3pemuTh KOHMIUKT. AHATOTHYHAS TEHACHIHS MPOCIEKUBACTCS U CPEIU TICHXOJIOTOB

(70,4%) u nmesareneit mpaBoBoii cdepbl (56,9%), uTo cormacyercs co crenuduKol ux
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npodeccuoHaIbHON AesTenbHOCTH. [IpencraBuTenn megaroruyeckux CrenralbHOCTE!
JIEMOHCTPUPYIOT HECKOJIBKO 0OJiee CIEPKaHHYIO CaMOOIEHKY: YBEPEHHOCTh B
crocoOHOCTH pa3pemnTh KOH(PIUKT BbIpaxaroT 60,9%, B TO Bpemsi Kak 4YETBEPTb
PECTIOHJICHTOB yKa3bIBa€T HA YaCTHUYHYIO YyBepeHHOCThb. Hamboiiee BbIpakeHHAS
HEONPEACIIEHHOCTh B CBOMX BO3MOXHOCTSIX HAOJIIOAAeTCs y MPEICTABUTENECH TBOPUECKUX
npodeccuid, cpeiu KOTOPBIX J0JIsl PECIIOHIEHTOB, OTBETUBILINX «COMHEBAIOCHY, SIBISETCA
MakcUMalIbHON (42,9%), a yBEpeHHOCTh B BO3MOXHOCTU YPEryJupoBaTh KOH(MIUKT
OTMEYaIOT TOJIBKO JBe MATHIX (40,8 %) (Tabm1.6).

Tabmuma 6.

Pacnpenenenne caMoOneHKH ClIOCOOHOCTH YperyJMpoBaTh KOHQIHMKT cpeau
NpeacTaBuTeNel pa3IMYHbIX NpodeccuoHaNbHBIX rpynn (keiic 1)

CaMOOIIeHKa BO3MOXKHOCTH
[Tokazarens yperyaupoBaTh KOHPIHUKT Bcero
Heysepen ComMHeBaroch | YBepeH
Menaunatopsl 0% 14,0% 86,0% 100,0%
IIcuxonoru 9,3% 20,4% 70,4% 100,0%
[IpencraBurenu

Mpodeccuu TBOPUYECKUX 16,3% 42,9% 40,8% 100,0%
npodeccuit

Ilenaroru 14,5% 24,6% 60,9% 100,0%

Hlesirenn pasoBoi 6,2% 36,9% 56,9% 100,0%

cepsl
Bceero 9,4% 27,9% 62,7% 100,0%

JlaHHBIE IO BTOPOMY KEHCY TaKkKe MOKa3bIBAIOT BBIPAKEHHBIC PA3IUYHS MEXKITY
npo¢eCCHOHANBHBIMY TPYMIIAMU B CAMOOIIEHKE CIIOCOOHOCTH ypEeryIHpoBaTh KOH(PIUKT
((*=22,84, V Kpamepa = 0,20, p<0,01). HanGonee yBepeHbI B CBOMX HABBIKAX MEAUATOPBI:
6onee monoBuHHI (54%) 0TMEUAIOT, 4TO CIOCOOHBI () (PEKTHBHO pa3pemaTb KOHPINKTHBIE
CUTyalluH, TOr/la KaK JOJs TeX, KTO HE CUUTaeT cedsi cnocoOHbIM, MUHUMAaIbHA (14%) B
CpaBHEHMH C JPYTMMH TpyNIaMH — B HHUX KOJUYECTBO HEYBEPEHHBIX B CBOHMX
CHOCOOHOCTAX JOXOAMWT 1O IOJIOBUHBI OMPOMIEHHBIX. Y TICHUXOJIOTOB paclpeieieHne
OTBETOB TaK)XE CMEILEHO B CTOPOHY YBEPEHHOCTH, XOTsI B MeHblued creneHu: 42,6%
yKa3aJli BapUaHT «yBEpeH», a MmouTu Tperh (27,8%) HE CUYUTAIOT, YTO CIOCOOHBI
MOJTHOCTBIO YperyaupoBaTh KOHGIUKT. Cpenu npeactaBuTeNeil TBOPYECKUX Mpodeccuii u
MeJIaroroB mpeodanaloT OTBEThl «HeyBepeH» (51% u 46,4% COOTBETCTBEHHO), YTO

CBHUACTCILCTBYCT O MEHBIIICH YBCPCHHOCTHU B COOCTBEHHBIX BO3MOKHOCTSIX. AHAJIOTHYHAs
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cUTyanus HabJIF01aeTCsl CPEIH MPEICTaBUTEIIEH MPABOBOM C(hepsl, TIe M0JIs HEYBEPEHHBIX
nocturaet 40% (tabi.7).
Ta6mmma 7.

Pacnpenenenne caMoOLeHKH ClIOCOOHOCTH YpPeryJMpoBaTh KOHQIUKT cpeau
npeacTaBuTeieil pa3JMYHbIX NpodeccnoHaNbHBIX rpynn (keiic 2)
CaMoolieHKa BO3MOXHOCTHU

[Tokazarens yperyiaupoBaTh KOHPIHUKT Bcero

Heysepen | CoMHeBaroch | YBepeH

Menuaropsl 14,0% 32,0% 54,0% 100,0%

Tlcuxomorn 27.8% 29.6% 42.6% 100,0%
m

peAcTaBITet 51,0% 26.5% 22.4% 100,0%

Hpodecenn | tpopueckux npodeccuii

Tenaroru 46.4% 24.6% 29.0% 100,0%

JlesTenu IpaBoBoii 40,0% 29.2% 30.8% 100,0%
cdepsl

Beero 36.,6% 28.2% 35.0% 100,0%

O6o0miass moslydeHHbIE JlaHHbIE, Mbl MOJKEM IOJlararb, YTO MEIUATOPHI
JIEeMOHCTPUPYIOT HanOOJBIIYI0 YBEPEHHOCTh B TOM, YTO OHH CMOTJIA OBl yperyJIupoBaTh
00e KOH(IMKTHBIE CHUTyallMH YCHEIIHO. B TO BpeMs Kak MpeICTaBUTENH TBOPUYECKHX
npo¢ecCuii CHIIbHO COMHEBAIOTCSI B CBOMX CIIOCOOHOCTSIX M BO3MOXHOCTSIX BBICTYIIUTH B
Ka4yecTBe IMOCPEJHMKA B ONMHUCAHHBIX KOH(MIMKTHBIX CUTyanusx. besycioBHo ciemyer
TaK)Ke aKIEHTUPOBAaTh BHUMAaHHWE Ha TOM (haKkTe, YTO NEPBBI Kelc pPEeCIOoHIEeHTaM
MPEICTABIIACTCS MEHEE CIOKHBIM B CPAaBHEHHH CO BTOPOU CUTYallMEH, UTO TaK)Ke BIHSIET
Ha YPOBEHb UX YBEPEHHOCTH.

[TomryueHHbIe pe3ynbTaThl COTJIACYIOTCS C APYTHMH HCCIIEOBAHUSMU B OOJACTH
M3yYeHHUsl TEPEroBOPHOTO mporecca. B psne w3 HUX ONMMCaHbl MOJOKUTEIbHBIE CBS3H
MEX]Ty TIOKa3aTeIsIMI YBEPEHHOCTH B cebe, a Takxke caMod((EeKTUBHOCTH € YCTIEITHOCTHIO
BeJIeHUs 1eperoBopoB. B onHOM u3 pabot ObuI0 0OHApY’KEHO, 4TO 0OJIEe YBEPEHHBIE B
ce0e PpECHOHIEHTHl 4Yalle HCIONb3YIOT NOAXOASIINE JUIsl MEPErOBOPHON CHUTyaluu
cTpateruu W momydaioT Jgyumme cornmamenus (Sullivan, O’Connor, Burris, 2006). B
APYyTrOM HCCIENOBAaHUH OBLJIO TaKXKe MOATBEP)KIEHO, YTO YBEPEHHOCTh B CBOMX CHIJIAX H
BBICOKass CcaMOd(PEKTUBHOCTh CIMOCOOCTBYIOT HCHOJB30BaHHIO Oonee 3(h(eKTHBHBIX

NEPECroBOPHBIX TAKTUK U CBA3aHbI C 6HaFOHpI/I${THbIMI/I pe3yiibTaTaM HICPETOBOPHOTO
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nporecca. IloMuMo 3TOro, yBepeHHOCTh B ce0€ CHMXKAET ypOBEHb COMHEHHH, UYTO
MO3BOJISIET TEPETOBOPUIMKY JCHCTBOBaTh B KOH(IMKTHOM CHTyaluu HauOojee
MOCTIEIOBATENIbHO W COXPAHATh TICHUXOJOTHYecKylo ycroiumBocTh (Hermann, Voeth,
2025).

Ha cnenyromem 3tane HamMu OBLIO MPOAHATH3UPOBAHO, Kakas MpohecCHoHaTbHAS
TpymIa COpaBUiach ¢ PelIEHHEM KeicoB HammydmuM oopazom. CoriacHo pe3yibTaraM
OJHO(AKTOPHOTO  TUCHEPCHOHHOTO  aHAIW3a, MPOBEACHHOTO I  Pa3TUYHBIX
po(eCCHOHANBHBIX TPYMI, KOTOPbIE MOKa3aJly CTATUCTHYECKH 3HAYMMBIC Pa3U4us B
BBIPA)KEHHOCTH MPOJYKTUBHBIX CTpareruii kak B mepBoM keiice (F=25,27; 1n?=0,26;
p<0,01), Tak u Bo BTOpoM keiice (F=28,43; n*=0,28; p<0,01), a Takke M0 UHTETPATHLHOMY
MokaszaTeito npoAykTuBHbIX crpateruit (F=40,91; n*=0,37; p<0,01) ObL710 BBISBIEHO, YTO
BO BCEX CIy4asx caMble BBICOKME I[IOKa3aTenu HAONIOAal0TCa B TpyNIe
npodeccuoHaNbHBIX TOCPEAHUKOB — MEAUATOPOB (TA0I. ).

Tabnwma 8.

OnucarejbHble CTATUCTHKH NMPOAYKTUBHBLIX CTpaTeFI/Iﬁ mo 1IBym KeiicaM M 10
HHTErpajibHOMY NOKa3aTe/Il0 B pa3HbIX l'lpO(l)eCCI/IOHa.]IbHLIX rpynmax

['pynmst Cpennee | Ct.OTKIL

MenuaTtopbl 19,31 17,04

Ilcuxonoru 6,27 11,09

IIponyKTUBHBIE CTpATErUU: IIpencraBuTenn TBOPUECKUX 1.88 334
HIePBBIN Keiic npodeccuii ’ ’

Ilemarorun 4,24 6,80

Jestenu mpaBoBoO# cdepbl 3,55 7,82

MenuaTtopbl 19.47 17,03

IIcuxonoru 4,44 6,85

IIponyKTUBHBIE CTpATErUU: IIpencraBuTenu TBOPUECKUX 531 442
BTOPOM KEMC npodeccuii ’ ’

Ilemarorn 3,96 6,50

Jesitenu nmpaBoBoii cepsl 4,62 8,57

[TpoxyKTUBHBIE CTPATETHH: Memaroper 19,38 13,05

o6t mokasaresh Ilcuxonoru 5,29 7,17
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IIpencraBurenu TB?p‘-IeCKI/IX 211 341
npodeccuit

Ilemarorn 4,09 5,66

Jesitenu nmpaBoBoii cepsl 4,12 7,48

Pe3ynbrarel anocTepruopHBIX MHOKECTBEHHBIX cpaBHeHHH no kputeputo Llledde
MIOKa3aJld, 4YTO MEIUATOpPhl CTATUCTUYECKU 3HAUYMMO NPEBOCXOJAT BCE OCTaJbHbIE
npodecCHOHaNbHbIE TPYMIBI 1O O00mEeMy IOKa3aTell0 MPOAYKTUBHBIX CTpAaTErHi
(p<0,01), a Takxxe mo mokazaressim rneproro keica (p<0,01) u Broporo keiica (p<0,01)

(puc.3.,4).

19,38

6,27

.4,44 2a1 4,24 3 96 3,55 4,62
1,88 2> 5,29
, 4,09 4,12
| . . 2,11
Memaropst Icuxonoru TIpencrasurenn Tenarorn Jesrenu
TBOPYECKHX IPaBOBOH cdhepsl
npogeccuii Menuaropst Henxonorn  Ipencrasurenu Tenaroru Jearenu
- - TBOPYECKHX npaBoBO# cepst
u [TepBbiit Keiic Bropoii keiic npodeccii
Pucynox 3. Cpeonue snauenus Pucynox 4. CpeoHue 3Ha4eHus
NPOOYKMUBHBIX Cmpame2uii no 08ym NPOOYKMUBHBIX cmpamezuti no
Keucam 6 pA3HbIX npoqbeccuOHaﬂbezx UHmMezcpajlbHOMyY noxKkasamejiarw 6 pPA3HbIX
epynnax npoecCcUOHANbHBIX 2PYNNax

Onupasich Ha IMOJIy4EHHbIE PE3YJIBTATHI, Mbl MOXEM I10JIaraTh, YTO MEIUATOPHI
CHPABJISIOTCS JIydlle IPYruX NpopeCCHOHAIBHBIX TPYIII C PEIICHHEM 000MX KEeHCOB, YTO
TOBOPUT 00 0COOOW 3HAYMMOCTH POJH NPOPECCHOHAIBHON MPHHAUICKHOCTH U OIBITA
paboTel B paMkax maHHOU chepsl. B cBoro ouepens, Hanboee HU3KUE PE3yJIbTATHI 110
MPOIYKTUBHOCTH PELLIEHUS KEMCOB HAOII0JaI0TCA B TpyNIax MpeACTaBUTENIEN TBOPUECKUX
npodeccuit. MOXHO MPEnNnoN0KUTh, YTO POJIb MOCPEIHNKA B KOH(GIMKTHON CUTYalluu B
MEHbBIIEH CTENEeHU XapaKTepHa JUId NpPEICTaBUTENCH TBOPYECKUX NpodeccHii 1o
CPAaBHEHMIO C IPYTUMHU NPOPECCUOHATIBHBIMY IPyIIIIaMU, Ubsl 1€ATEIBHOCTD Yallle CBSI3aHa
C MEXJIMYHOCTHBIM B3aUMOJIEHCTBUEM.

[Ipouexypa Memmanuu SBISETCS CIOKHBIM IPOLECCOM, TPEOYIOINUM O0COOBIX
3HaHUH W KOMIETEHIUH B 00JIACTH BEACHHS MEPETOBOPOB M PA3pPEHICHUS KOH(IUKTOB.
OTO MOJOKEHUE COrJIacyercs C MCCIEN0BAaHUSAMM, MOKa3bIBAIOIIMMH, YTO YCHEIIHOCTh

neperoBopoB U Mcaualnuu B 3HAUUTEIILHOM CTEIICHHU OMMUpacTCAd Ha Pa3BUTHIC
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KOMMYHUKATHBHbIE HABBIKH, YBEPEHHOCTD B CE0E, a TAK)KE CLIOCOOHOCTh CTPYKTYPUPOBATH
MpoIecc OOMIEHMsI, KOTOPBIE MPAKTHKYIOTCS B KOHTEKCTE MPO(HEeCCHOHATBHBIX TPEHUHTOB
noarotoBku MemuatopoB (Fisher, Ury, 1991; Thompson, 2005). UabiMu cioBamu, psin
AMIIUPHUYECKUX M TEOPETUYECKUX PabOT MOATBEPKIAIOT, YTO CTPYKTYPUPOBAHHOE U
IocJieJoBaTelIbHOE O0y4YeHHE MEIMAllMd U IEPEroBOPHBIM TEXHUKaM, CIIOCOOCTBYIOT
MOBBIIICHUI0O KOMIETEHTHOCTU MOCPEAHUKOB B Pa3pelIeHUH KOH(MIMKTOB, MOBBIIIAS
YPOBEHb HMX YBEPEHHOCTH U yiyulllas MPAKTUYECKHE HABBIKH, CBSI3aHHbIE C
KOHCTPYKTHBHBIM B3aWMOJICHCTBUEM MEXAy cTopoHamu koHpnukra (Hinshaw, Wissler,
2005; Lieberman, Segal, 2005; Turnuklu, Kacmaz, Sunbul, Ergul, 2009).

B cBoto ouepens, npogoikas 00CyKIeHUE pe3yIbTaTOB IPOAYKTUBHOCTH PELIEHUS
KOH(JUKTHBIX KEHCOB, MOXHO TMPEANOJIOKUTh, YTO Yy MPEACTaBUTEIIEH TBOPUYECKHX
npodeccuil CTpyKTypa IpodecCHOHAIBHOM AeATEIHbHOCTH HAalpaBiIeHa Ha KPeaTUBHBIC U
MHHOBAILIMOHHBIE MTPOLIECCHI, KOTOPhIE MOT'YT BBIPaXXaThCsl B F€HEPALIUU HUJIEH, PELICHUN
HECTaHAAPTHBIX 33/1a4, IOMCKE U CO3/1aHUHU XY10KECTBEHHBIX U 3CTETUYECKUX IPOAYKTOB.
Cornacno knaccudukanuu E.A. KiinMmoBa ux npodeccuto MOKHO OTHECTH K KaTeropuu
«YEIIOBEK-XYA0KECTBEHHBI 00pa3», a MEAMaTOpOB K TPYMIE «UYEIOBEK-YEITOBEK
(Kmumos, 2003), nisi KOTOpPBIX Kak pa3 M XapakTepHa AEsTEIbHOCThb, CBSI3aHHAs C
OOIIEHNEM W B3aUMOJICWCTBHEM MEXIY JIOABMHU. BeposTHO, 4TO ISl MpeacTaBUTENeH
TBOPYECKUX Mpodeccuil OpHeHTalusl Ha YperyJupoBaHHE KOH(MIMKTOB M BBEICHHUE
IIEPErOBOPOB B paMKaxX HMX NpO(EeCCHOHAIBHON NEATEIBbHOCTH SIBISETCS HE TaKOou
€CTECTBEHHOM, KaK JJIi MEAUATOPOB, IOATOMY UM TOpa3zo ClIOKHee OpaTh Ha ceOsl pojib
MIOCPEHUKA, YTO, 0€3YCIOBHO, OTPAXKAETCS U UX MOKA3aTesAX NPOAYKTUBHOCTU PELLIEHUS
KOHGIUKTHBIX KeicoB. Tak, mpodeccmonanmzamust B chepe MeAMALUU CBs3aHA C
OCBOCHUEM  CIELHAIM3UPOBAHHBIX  MEAMATUBHBIX  TEXHOJOTHUM,  HAKOIUICHUEM
npo(eCCHOHANBHOTO OMbITa M TpaHchopmManueil npodeccnoHaaIbHOr0 CaMOCO3HAHHS B
COOTBETCTBUHU C HOPMaMU M IIEHHOCTAMHU PO ECCHH, KOTOPHIE B CBOIO OYEPE/Ib, CBSI3aHBI
¢ popMHupOBaHHEM MICUXOJIOTUIECKONW TOTOBHOCTH K YPETYIUPOBAHUIO KOH(INKTOB.

B cumy Ttoro dakra, 4To MemuMaTopsl NPOAEMOHCTPUPOBAIHM HAWIYYIIHE
MOKAa3aTeau MPOAYKTUBHOCTU PEIIECHUs JBYX KEHCOB, ObLJI HaMEUEH CIEeNyIOUIUil MyTh
aHanmM3a JaHHBIX, CBSI3aHHBIA C M3YYCHHEM JIMYHOCTHBIX OCOOEHHOCTEH PECIIOHIEHTOB,
COIIACHO MX NMPO(PECCUOHATBHON NPUHAIEKHOCTH. B pamMkax 3Toro 3rama ucciie1oBaHus

MBI TIPEIoiaraid U3y4nuTh JUYHOCTHBIE XapaKTEPUCTUKU KaKIO0W MPOQecCHOHATBHOM
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TPYNObl ¥ BBISBUTh OTJIMUUTENBHBIE YEPThI CPEId MEAMATOPOB B CHIIy OCOOOH
3aWHTEepecOBaHHOCTH uX mnpodwiss. Takum o0pa3oM, OfHA M3 3a7ad STOTO HTara
3aKJIFOYANIach B MPOBEJICHUN CPABHUTEIBHOTO aHAIHM3a MOKAa3aTelei MCHXOJIOTHYECKUX
METOJIUK, WCTOJIb3YEMBIX B KAU€CTBE OCHOBHBIX METOJOB HCCIEIOBAHUS («ITMIHOCTHBIC
XapaKTePUCTUKW»; <«JIUYHOCTHBIE PECYPChD»; «UHCTPYMEHTAIBHBIC CTPATETUN»), Y
npodeccHoHaNbHBIX U HEPOPECCUOHATBHBIX MTOCPETHUKOB.

PesynbraTel 0gHO(AKTOPHOTO AWCIEPCHOHHOTO aHAM3a, MPOBEAEHHOTO IS
Pa3TUYHBIX TPO(HECCUOHATBHBIX TPYIII, TOKA3aJU CTATUCTUIECKU 3HAUNMBIE Pa3INIUs 110
pALy TCUXOJOTUYECKUX METOIUK: demoncmpamusrocms (F=3,949; n*=0,053; p<0,01),
runeptumHocTs (F=4,317; 1*=0,058; p<0,01), auunocmnwiti pocm (F=2,813; 1n*=0,038;
p<0,05); xommponv 3a Oeticmeuem npu niaaunuposanuu (F=5,225; n?=0,69; p<0,01);
napyuccusm (F=4,535; n?=0,06; p<0,01); wxara cubxocmu (F=2,691; n?=0,037; p<0,05);
camospgpexmusnocmo (F=3,670; n>=0,049; p<0,01); omHnowenue x HneonpedenenHvim
cumyayuam (F=4,282; 1n>=0,057; p<0,01); morepanmnocmv x HeonpederenHocmu
(F=2,926; 1*=0,04; p<0,05); amnamus (F=3,13; n*=0,043; p<0,05); xonmponrs (F=3,97;
1n*=0,053; p<0,01); npunamue pucxa (F=4,066; 1*=0,055; p<0,01); orcuznecmoiixocmeo
(F=3,514; 1*=0,047; p<0,01).

AHanmu3 pe3yJIbTaTOB arloCTEPUOPHBIX MHOKECTBEHHBIX CPaBHEHUH 10 KPUTEPHIO
[llepde mokazamu, dYTO METUATOPHI CTATHCTUYECKH 3HAYAMO OTJIMYAIOTCS OT
npeacTaBuTeNell mpaBoBoil cdeprl Mo mokazarento demoncmpamusnocmu (p<0,05). Y
MEIUATOPOB JaHHAs JIMYHOCTHAS XapaKTepUCTUKA TMpOsBICHA CWIbHEEe (puC.S,
MPUIOKEHHE 5), YTO CBUIETEIBCTBYET O 00JIee BRIPAKECHHBIX KOMMYHHUKATHUBHBIX YepPTaX,
AMOIMOHATHHON BBIPA3UTEIILHOCTH, PA3BUTOM BOOOPAKEHUH, COITUATBHON aIalITUBHOCTH
CpeIli MEANATOPOB U WX JKEJTAHUU HAXOJUTHCS B IICHTPE BHUMAHUSI.

[To rpymrme MeawaTopoB TakKe BBISIBICHBI CTATHCTHYECKH IOJTBEPKICHHBIE
pasnuymsi, M0 CPAaBHEHHIO C MPEICTABUTEISIMU TBOPUYECKUX MPOGECCHi, IO MOKa3aTeIto
eunepmumnocmu  (p<0,01) (puc.6, npunoxenue 5). BeposTHo, 4YTO UIsi TPYyHIBI
MEUATOPOB XaPAaKTEPHO MPOSIBICHUS ONTUMH3MA, KU3HETIOOUS, JTUICPCKUX KAdeCTB,
OHH MOTYT JEMOHCTPHPOBATH JIETKOCTh B YCTAHOBJIEHUU KOHTAKTOB M CIIOCOOHOCTH K
aKTUBHOMY W MPOJYKTUBHOMY OOIICHHUIO (KOMMYHUKATHBHAS SPTUYHOCTH ).

[To mokazatento xowmpons 3a Oelicmeuem npu HIAHUPOBAHUU MEIAATOPHI

JEMOHCTPUPYIOT O0Jie€ BBICOKME 3HAYEHHUS, YTO COMPSHKEHO C BBIPAXKEHHOUM BOJIEBOU

112



pETyIsIeit moBeIeHus, B OTINYHE OT IMpeCTaBUTENe TBopueckux mpodeccwuii (p<0,01)
u ncuxonoros (p<0,05) (puc.7, npunoxenue 5), MoxHO moyaratb, 4To A5 MEAUATOPOB
BXHO IIeJIENOJIaraHNe, CTPYKTYPUPOBAHHE MIAroB MPH BBIIOJHCHUH ONPEIEICHHON

IESITENbHOCTH, OHH CHOCOOHBI  (OpMHPOBATH KOHKPETHBIA IUIaH  JIEHCTBUH,

KOHIICHTPUPOBATHCS HA HEM U HE OTBJIEKAThCS HA BHEIIHUE (PaKTOPHI.

MenuaTopel TakKe XapakTepuU3yloTcsli 0ojieeé BBICOKUMU 3HAUEHUSMH 110
MIOKA3aTeNI0 Hapyuccusma 10 CPaBHEHHUIO C NPEACTAaBUTEISIMH TBOPUYECKHUX Hpodeccuit
(p<0,01), mcuxomoramu (p<0,05) m nestensmu mnpaBoBor chepsr (p<0,05) (puc.8,
npwioxkenre 5). IlposBaeHne uepT HapuuMcCcU3Ma 4Yalle BCErO COINPSIKEHO C
IIPEYBEJINYEHHBIM YYBCTBOM COOCTBEHHOM 3HAYMMOCTH, 3aBBIIIEHHOW CaMOOLIEHKOM,
’KeJIlaHUEeM TIOJTBEPkKAaTh CBOE MPEBOCXOICTBO, MOICP)KUBATH MMO3UTUBHBIA 00pa3 «51»,
B IIO3UTHBHOM KJIIOYE€ 3TO KAa4eCTBO YaCTO IPOSBIAECTCS YEPE3 YBEPEHHOCTh B CBOMX
Cuiax, CTPEMJICHHM K JOCTVDIKEHHIO U JIMAEPCKOMY IOTEeHLHaly. B pszne MCTOYHHKOB
MOXHO HaWTU IIOJIOKHUTEJIbHBIE CBA3M HapLMCCHU3Ma KaK JIMYHOCTHBIM YepThl C

nemonctpaTuBHOCTBIO (JIeonrapm, 2000), runieprumHocthio (JIeonrapn, 2000; Paulhus,

Williams, 2002; JInuako, 2020), a Taxxe ¢ KoHTpoJieM 3a AeiictBuem (Kuhl, 1985).
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Puc 7. Cpeonue snauenus noxazamensi Puc 8. Cpeonue 3Hauenus nokazames
KOHMPOJIsL 3a oeiicmeuem npu  HAPYUCcusma v PA3HbIX
NIAHUPOBAHUU y PAasHulX  NpogheccuoHanbHbiX epynn
npogeccuoHanbHblx 2pynn

B cBoro ouepenb, mncuxonoru o0sanai0T 0ojie€ BHICOKMUMU 3HAYEHUSIMH 110
MOKA3aTen0 smnamuy B oTauuue oT menuaropoB (p<0,05). IlpeanosoxurensHo y
MICUXOJIOTOB €CTh CHOCOOHOCTH CONEpPEeXHBATh UYBCTBAM JAPYroro 4YeJIOBEKa W
JIEeMOHCTPUPOBATH TOHUMAHHE YMOLIMOHATILHOTO COCTOSHHS.

MeaunaTtopsl 3Ha4MMO OTIMYAOTCS OT IIPEACTABUTEINIEN TBOPUECKUX podeccuil o
CIICIYIONIMM  TOKazarensM:  camosgpgpexmusnocmu  (p<0,05), omuowenuro «
neonpeodenennvim cumyayuam (p<0,01), monepanmnocmu k neonpedenennocmu (p<0,05),
koumpozsa (p<0,01), npunamue pucxa (p<0,01), orcuznecmotikocmu (p<0,05). Cormnacao
pe3yinpTaTaM CpeIHUX 3HAYeHWH y MEIUAaTOpOB JaHHBIE  ICUXOJIOTUYECKHUE
XapaKTepUCTUKH BbIpaxKeHbl cuiibHee (Tabi1.9). UHTepnpeTrpyst HoqydeHHbIE PE3YyJIbTaThl,
MOJKHO TIOJIaraTh, YTO MEIUATOPhl HE OO0sTCS TPYIOHBIX 3a1ad, OHH TOTOBBI CTaBHUTH
BBICOKHE LIEJIM ¥ C YIOPCTBOM JOOMBATHCS MX pealu3aliy B KU3Hb. MenuaTopsl rydrie
CHPABJISIIOTCS CO CTPECCOBBIMU M TPYAHBIMH CUTYallUsIMU, Ui HUX XapakTepHO Ooee
MO3UTHBHOE W TPUHUMAIOIIEE OTHOLICHHE K HEONPEJCIICHHBIM CHUTYyalHsiM, OHU HE
BOCIIPMHUMAIOT UX KaK YIPOXKAIOIIUME W B IEJIOM TOTOBBI PabOTaTh B HEOAHO3HAYHBIX
CUTyallsIX B yCIOBUSX Aeduunrta nHpopmanuu. BeposTHO, 4TO MenuaTopsl B OOJbIIEH
CTETIEHN TOTOBBI OpaTh Ha ce0s OTBETCTBEHHOCTh W Yallle OMIYIIAIOT KOHTPOJb Haj
MPOUCXO/SAIINM, TOTOBBI HTH Ha 0OOCHOBAHHBIN PHUCK, €CIIU 3TO CBSA3aHO C IOCTHKEHHEM
pe3ynbTaTa.

Tabnmma 9.

OnucarejbHbIC CTATUCTHKH 110 3HAYMMBIM I0KA3aTe/IIM JUYHOCTHBIX PECypCcoB y
MeIMaTOPOB U NpeAcTaBUTe el TBOPYECKHUI npodeccui

JIMYHOCTHBIE Meauatopsl IIpeacraBuTesim TBOPYECKHUX
pecypchl npogeccui
Cpennee Cr. oTKIL Cpennee Cr. otk
CaM03(heKTUBHOCTH 31,84 4,11 28,96 3,36
OTHo1IeHHNE K
HEONpeIeJICHHBIM 35,42 7,84 29,14 7,98
CUTyallusIM
Toneparrrocts K 84,1 16,22 72,88 18,47
HEOTPEIICHHOCTH
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Kontpoub 15,42 3,46 12,73 3,77
[IpunsaTtue pucka 12,12 3,27 9,43 3,44
KuzuecToitkocTh 48,48 11,49 40,18 11,71

MOXHO OTMETHTh, YTO B COBOKYIHOCTH MEIHWATOPBl JEMOHCTPUPYIOT Oojee
BBICOKHE 3HAYECHHS MO HU3MEPSIeMBIM II0Ka3aTeIsiM, YTO TIO3BOJISIET MPEANOJIOKHUTh
HAIAYME  CHeUU(UYECKUX  WHANBUAYAIBHO-TICHXOJIOTHYECKUX  XapaKTEPUCTHK,
OTIMYAIOUINX HUX OT TPEACTABUTENEH IPYrux Mpo(ecCHOHATBHBIX TPYII. YKa3aHHBIC
MICUXOJIOTUYECKHE OCOOCHHOCTH MOTYT OBITh OOYCIIOBJIEHBI KaK CaMOW MEIMAaTUBHOU
MPAKTUKOM M JIEATEIBbHOCTbIO INPOPECCUOHATIBHBIX IOCPEAHUKOB, TaKk M 3(P(PeKToM
npodeccuonanpbHoro otbopa. Takum oOpa3omM, Hamu OBUTM TIOMYYEHBI JAHHBIC,
MO3BOJISIONINE TOATBEPIUTH OJIHY U3 YACTHBIX THIIOTE3 UCCIIEJOBAHNUS, COTIIACHO KOTOPOM
MEAMaTOPhI 00JIAAAI0T CTIEHU(UIECKIM KOMITJIEKCOM WHINBHUIYAIbHO-TICUXOJIOTHYECKUX
XapakTepUCTUK, U HEPESHIUPYIOMUM UX OT MPEICTaBUTENEH TBOPUYECKUX MPOecCcHid
(HarmpuMep, akTepOB, XyI0’)KHUKOB, PEKUCCEPOB). ITOT KOMIUIEKC BKIIOYAET B cedst Ooiee
BBICOKHE MTOKA3aTENX MO0 KOHTPOIIO 32 JICHCTBUEM, TOJIEPAHTHOCTH K HEOTPEACIEHHOCTH,
THOKOCTH, TPUHATHIO 000CHOBAHHOTO PHCKA U KU3HECTOHKOCTH.

B wactHOCTH, B Tpymme MeauatopoB ObLI BBISIBIEH Oojiee BBICOKHMH YpPOBEHD
HapLUCCU3Ma, YTO COTJIACYEeTCS C APYTUMHU HCCIEIOBAHHUSIMH, MOKA3bIBAIOIINMH, YTO
yMEpeHHbIE TPOSIBICHUS  HApUUCCH3Ma MOTYT CIIOCOOCTBOBAaThH  yYBEPEHHOCTH,
WHUIMATUBHOCTH U JIJepckuM criocobHocTsiM (Sullivan 2006; Campbell, Foster, 2007).
B koHTEeKCTE Memualuu 3TO MOXKET BBIPAXAaTbCsi B CIIOCOOHOCTH MPO(ecCHOHATHLHOTO
MOCPEIHNKA  YMOPAaBIATh  XOIOM  IEPETOBOPOB M KOHTPOJMPOBATH  MPOIECC
YperyiaupoBaHus KOH(PIUKTOB. DTH JAHHBIE COTJIACYETCS C PEe3yIbTaTaMU UCCIIETIOBAHUS
A.H. A3apHOBO#, KOTOpas BbIAEIWIA ISATh TUIIOB IEPETOBOPHOTO CTUIISI MeAaTopoB. Jliis
HAC MHTEPECHBI JaHHBIEC 10 «YHPABISIOUIEMY CTHIIIO», COTJIACHO KOTOPOMY MEIHATOPHI
9aCcTO UMEIOT BBICOKYIO CAMOOLIEHKY M CKIIOHHOCTH K IOMHHUPOBAHUIO, YTO TMTO3BOJISIET UM
paboTatb B OBICTPOM M JWHAMHUYHOM TEeMII€ W yperyiupoBath crop B 80% ciydaes
(Azapnosa, 2013).

Bricokue 3HaueHus 1Mo mokasarento camod((EeKTUBHOCTH B TPYIIE MEIUATOPOB
TaKKe SBISIETCS 3HAYMMBIM pe3yibTaToM. Kak yke oTMedanoch paHee, BBICOKas
caM03(pPEKTUBHOCTL  CHOCOOCTBYIOT  HWCIOJB30BaHWIO  Ooiee AP (HEKTHUBHBIX

NEPECroBOPHLBIX TAKTHUK KW CBsA3aHA C 6HaFOHpI/IHTHLIMI/I pe3ylibTaTaM TMCPECTOBOPHOTO
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nporecca (Hermann, Voeth, 2025). O1u pe3yabTaThl MO3BOJIMIIA TOATBEPIUTH €IIE OJHY
YaCTHYIO THIIOTE3y, COTJACHO KOTOPOW B TpyIme Mpo(hecCHOHATBHBIX MEIUaTOPOB
nokaszaTenu caMod(p(GEeKTUBHOCTH B c(epe COIMATbHOTO B3aMMOICHCTBUA U YPOBEHD
YBEPEHHOCTH B COOCTBEHHOM CITIOCOOHOCTH yperyJiaupoBaTh crop OyayT 3HAYMMO BBIIIE,
4eM B TpyIine HermpodecCHOHaTbHBIX TTOCPETHUKOB.

He menee BaxxHBIMH pe3yJbTaTaMU OKAa3aJWCh BBICOKHE 3HAYEHHE IO YPOBHIO
TOJICPAHTHOCTA K HEOIPEICICHHOCTH M OTHOIICHUIO K HEOIMPEICICHHBIM CUTYAIIHSIM.
Bricokne 3HayeHHWs 1O YPOBHIO TOJIEPAHTHOCTH K HEOINPENEICHHOCTH B psijie
MCCIIEZIOBAHNHN PACCMATPUBAIOTCS KaK BaKHBINA (PaKTOP, CBA3AHHBIN C IPOSBICHHEM Ooee
aJIAITUBHOTO TIOBEJICHUSI B TPYJIHBIX CUTYaIlMsIX, a TaKXKE€ OKA3bIBAIOIIUM BIUSHUE HA
cHIKeHne ypoBHs TpeBoxkHoCTH (Carleton, 2012; McLain, 1993). B npyrux padoTax Obuin
OOHApy)XEHbI  TOJOXHUTEIbHBIE CBA3H TOJEPAHTHOCTH K HEOIPENEICHHOCTH C
MHTETPATUBHON OpUEHTAllMEH B TEPEroBOpax M TOTOBHOCTHIO PacCMaTPHUBATH Pa3HbIC
BapuanTthl pemennii (Carsten, Dreu 2001; Thompson, 2012), uro, 6e3ycloBHO,
HEOOXOAMMO B KOHTEKCTE MEIMATUBHOTO MPOLIECCa.

3HAYMMOCTh JTAHHBIX HMHJIWBHIyIbHO-TICUXOJIOTHYECKUX XapaKTEPUCTUK, B
YaCTHOCTH, JIMYHOCTHBIX PECYpcoB (KOHTPOJb 3a JECWCTBHEM TpU IUIAHUPOBAHHH,
TOJICPAHTHOCTh K HEOMPEIEICHHOCTH, CIIOCOOHOCTh K BBICTPAMBAHUIO IO3UTHUBHBIX
OTHOIIICHH, yCTAHOBKA HA JIMYHOCTHBIN POCT, CaM03(P(EKTUBHOCTh, THOKOCTh, IIPUHSTHE
pPHUCKa, JXKHU3HECTOWKOCTH), a TaKXKe JMUYHOCTHBIX XapaKTEPUCTHK MePTUMHOCTH,
JE€MOHCTPAaTUBHOCTH, HAPLUHCCU3Ma) IMOATBEPKIACTCS CIEAYIOIUMH IOJIOKEHUSIMH,
CBS3aHHBIMH C XapaKTEPUCTHKAMHU MeAuaruu. Bo-mepBbIX, Meauanus Kak BH]I
npo(eCCHOHANBHON  JOEATENPHOCTH  OCYIIECTBIACTCS B YCIOBHSX  BBICOKOM
HEOTIPEICIICHHOCTH, AMOIMOHAIBLHOW HANPSDKEHHOCTH, OTCYTCTBUEM TOTOBBIX U
OJTHO3HAYHBIX PEIICHUN B CHIIY WHIUBUIYATLHOCTH KAXIO0W KOH(MIMKTHON CUTyalluu U
€ro Y4YaCTHUKOB, 4YTO, O€3YCJIOBHO NPEIBSBISET MEAMATOpaM TPEOOBAHHUS K TaKUM
XapaKTEepPUCTUKaM KaK TOJEPAHTHOCTh K HEOIPENEICHHOCTH, CaM03(eKTHBHOCTH,
CIIOCOOHOCTH K CaMOPETYJISIINK, a TaK)Ke KOMMYHUKAaTHBHBIM HaBbIKaM. BO-BTOpEIX, B
MeIuaIil  HEoOXOJUMO YMETh BBICTpaBaTh KOMMYHHUKATHBHBIE OTHOIICHHS CO
CTOpOHAaMH KOH(IIMKTA, YTO B CBOIO OYEPEIb MOXKET OBITH OOYCIIOBICHO MPOSBICHHEM
4epT TUIMEPTUMHOCTH U JIEMOHCTPATUBHOCTH, YACTO CBS3aHHBIX C KOMMYHUKATHUBHOU

OPTrUYHOCTBIO.  Bo-TpeTbux,  mpodecCHOHANBbHOMY  TOCPEIHUKY  HEOOXOIUMO
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OJIHOBPEMEHHO YJAEPKUBATh HEUTPAIBHYIO IO3MIMI0O U NPH OTOM YMEThb YIPABIATH
IMHAMUAKON KOH(IIMKTA U COJACHCTBOBATH BHIPAOOTKE COBMECTHOTO U B3aWMOBBITOJHOTO
JUIsl CTOPOH PELICHUs, HE NIPUHUMAs PELICHMS 32 HUX, I09TOMY YyBCTBO KOHTPOJIS HAJ
CUTyalel ¥ TOTOBHOCTb UATH HA PUCK SBJIAIOTCSA 3HAYMMBIMU ITI0KA3aTEISIMH yCIIEITHOTO
OCYILECTBJICHHUS] MEUATUBHON JEATEIBHOCTH.

O0600mast BEIIEU3I0KEHHOE, MOKHO CHIETIaTh BBHIBOJ O TOM, YTO OMBIT pabOTHI B
ob0mactd  TMPOQPEecCHOHATLHOTO  MOCPEAHHYECTBA,  COOTBETCTBYIOIIEE  OOydeHHE
IIEPETOBOPHBIM IIPAKTHUKAaM M TEXHUKAM CBS3aHbl C YCIEIIHOCTBIO JEATEIBHOCTH
MOCPEIHNKA B YCIOBUSX KOH(JIMKTHOTO B3aMMOAEWCTBUSA. VHBIMH CIIOBaMH, pOJIb
npodeccuoHaNnbHONW MPUHAJJIEKHOCTH OKa3bIBAETCA 3HAYMMBIM (PAaKTOPOM, CBSI3AHHBIM C
IIPOAYKTUBHOCTBIO IIOCPEIHUYECKON JCATEIBHOCTH B KOHTEKCTE YPEryJUpOBaHUs

CIIOPHBIX CUTYAaILUH.
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2.3. IMYHOCTHBIE NMPEAUKTOPLI NPOAYKTUBHOCTH nocpeanquRoifl

ACATECJIBHOCTH: PE3YJIbTATBI H UX Oﬁcy)KIIEHI/Iﬂ

B pamkax [maHHOro paszmena paccMaTpUBACTCA — BIMSHUE  JIMYHOCTHBIX
XapaKTEepUCTUK U PECYPCOB (PETyJATOPHBIX CTPATEruil), a TakKe MHCTPYMEHTAJIbHBIX
CTpaTeruil Ha yCHEeIHOCTh ACSTENIbHOCTH IOCPEAHHUKA B 1IEJIOM I10 BCEW BBIOOPKE.

Jlns Havayma paccMOTPUM  pe3yJbTaThl MPOBEJEHHOIO 10 BCEW BBIOOpKE
KOPPEJSIUOHHOTO  gHAIu3a  B3aUMOCBS3EM  MEXKIy  IIOKa3aTelssMM  OCHOBHBIX
IICUXOJIOTUYECKUX METOJIMK, IIPUMEHSEMBIX B HCCICIOBAaHMM, M IOKA3aTEISIMHU
MPOIYKTUBHOTO peIIeHus KedcoB. [l peanm3anuu AaHHOW 3aJadyd  HaMu  ObLI
ucnoJyib3oBad Kod(pduuuent koppensuuu I[lupcona. ITpoBeneHHBI KoppeasLUOHHBINA
aHaJIU3 BBISIBUI PsI/i 3HAYMMBIX CBS3EH MEXIY MOKA3aTEIIMHU IICUXOJIOTMYECKUX METOAUK
C TMOKa3aTeJsIMH TPOAYKTUBHOCTH  TOCPEIHHYECKON  aesitenbHOocTH  (Tabm.10).
CopepxaTesbHasi XapaKTEpPUCTUKA IPOAYKTUBHBIX CTPATErMH OTPAXKAeT OPUEHTALIMIO Ha
COTPYAHUYECTBO U NAPTHEPCKOE B3AaMMOJECVCTBUE B CUTYallUH YPETYJIUPOBAHUS CIIOPOB.

Tab6auma 10.

KO3(l)(l)HIII/IeHTbI Koppeasinun ancona MERAY NoKa3aTeJIsiMu IUHIHOCTHO-
PEryjJsitTopHbIX 0COOEHHOCTEH 1 MNPOAYKTUBHOCTBHIO HOCpeI[HH‘IeCKOﬁ ACATCJIBbHOCTH

Koadgduunent
KOPPeIsIuu
IToka3aTeu NCUXOTOTHYECKUX METOAUK ITupcona
OnpocHuk wepm Bo30yaumebrit -0,138*
xapakmepa 83pocio2o
yenoseka
Hlxana Ilo3uTHBHBEIC OTHOIIICHUS 0,120*
ACUXO02UUECKO20 JIMYHOCTHBIH pocT 0,137**
onacononyuusi Pugg
Onpocnux obwetl CaM03(peKTUBHOCTH 0,137*
camoaghghexkmusnocmu
Memoouxa HHTerpatuBHbIN NOAXO0X K IAPTHEPY 0,116*
onpeoenenus WuTerpatuBHBINA MOAXO K CUTyalluu 0,154**
nepe2o8opHO20 CMUs JIucTpuOyTUBHBIN MOAXO/ -0,173**
«MOIIC»
Onpochuk «Cmunw [Ikana rubkocTu 0,215%*
camopezynsayuu [Mkana MoepOBaHUS 0,176**
nogeoenusy IIIkana caMOCTOSATENHHOCTH -0,233**
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Hlxana OTHOIIIEHHE K CIIOKHBIM 3a7a4aM 0,217**
MOoNIepanmHoCmu K OTHolIEHNE K HEOIIPEIETIEHHBIM CUTYaLUsIM 0,267**
HeonpeoeleHHOCmu [IpenmodreHue HEOMPEICTICHHOCTH 0,204**

MakxJletina TonepaHTHOCTH K HEOIPEIETIEHHOCTH 0,235%*
Tecm KouTpons 0,165%*
HCUZHECTNOUKOCTU [Tpunstue pucka 0,218%*
JKu3HecToNKOCTE 0,158**

Ipumeuanue. /[gyxcmopounss snavumocmos kod3gppuyuenmos: * - p<0,05; ** - p<0,01;

HecMoTtpst Ha TOT (akrt, 4To 3HaA4EHUS KOI(PPHUIMEHTOB KOPPEIALUU OKa3aJUuCh
HUKE OXKUIAEMBIX pPE3YyJbTaTOB, OHU JOCTUTAIOT HPHUHITOIO YPOBHS 3HAUMMOCTU. B
YaCTHOCTH, 3TH JJaHHBIE MTO3BOJIAIOT MPEATOIAraTh, YTO BO30YIMMOCTh, AUCTPUOYTHBHAS
OpMEHTAalMs B MIEPEroBopax M MOKa3aTeIN CaMOCTOSTENbHOCTH OTPULIATEIBHO CBSI3aHbI C
o0miell MpOayKTUBHOCTHIO. BO3MOXKHO, YeM BbIlIe BO30YAMMOCTh U AUCTPUOYTHBHAS
OpUEHTAlMsl B MEPEroBOpax M YEM BBILIE CAMOCTOSTEIBHOCTb, TEM XYXKE PECIIOHIEHTHI
CTIPABJISIIOTCS C peHIeHHeM KOH(IMKTHBIX KeCOB. B KOHTEKCTe MeIuaiy 3T0 O3HAYAeT,
YTO TaKW€ WHAUBUAYAJbHO-IICUXOJOTUYECKUE XAPAKTEPUCTUKU MOTYT CHMXKATh
YCHEMIHOCTh MPOLECCA, CBSI3aHHOTO C YPETyJIHPOBAHUEM CIOPHBIX M KOH(MIMKTHBIX
cuTyauusax. MOKHO NpeanoyoKUTh, YTO YepThl BO30YIMMOCTH M JAUCTPUOYTHUBHOM
OpPHEHTALMU B MIEPETOBOPAX HE CIIOCOOCTBYIOT MOJIOKUTEIHHOMY BIMSHHUIO Ha TPOIECC
B3aMMOJICWCTBUS B YCIIOBUSIX KOH(MJIMKTA M MOTYT OrPaHUYMBATH YCHEIIHOCTD
MIPOBEJICHUSI NTOCPEIHUYECKON AESITENIBHOCTH. DTO COIJIACYETCSl C PaHee IMOJIyYEHHBbIMU
JAaHHBIMU B JIPYTUX MCCIEAOBAHMSX, U3YHAIOIIMX POJb AUCTPUOYTUBHOM OpUEHTALMU B
neperoBopax (Barry, Friedman, 1998; Stoshikj, 2014). Taxxke cnemyer oOpaTuth
BHUMAHHE Ha OTPULATENbHbBIE PE3YJIBTATHI 10 MOKA3ATENI0 CAMOCTOSTEIIBHOCTH, KOTOPbIE
MOATBEPKAAIOT 3HAYMMOCTh TOTO, YTO B IPOLEAYypE MEIMALUU MOCPEIHUK HE HMEET
npaBo OpaTh Ha ce0s MOJHOMOYHMS MO MPHUHATHIO PEIICHWH, HANpOTHUB, OH CO37aeT
YCIOBUAX JJI I€HEpallMd W IOMCKAa COBMECTHOI'O PEIICHHs, & HE NPUHHUMAET €ro
aBTOHOMHO 32 CTOPOHBI KOH(JIUKTA.

HanbGonee BbicOKHME 3Hau€HUs KOppeiasuuil ObUIM MOJYYEHBI [0 pe3yJbTaTam
MeTtonuku «lllkana TonepaHTHOCTH K HeonpeaeneHHocTH MakJleliHa». OTo 03HavyaeT, 4yTo
OONBIIMHCTBO TOKa3aTellell TOJEPAHTHOCTH K HEONPEIENIEHHOCTH TOJOXKHUTEIHHO
CBs3aHbl C OOILIEH NPOAYKTUBHOCTHIO. Takke HaOIIOAAIOTCS IOJIOKHUTEIBHBIE CBS3U
MEXly TOKa3aTeIsIMH MPOJYKTUBHOCTH W KU3HECTOHMKOCTH, B YaCTHOCTH, HambOoiee

BBICOKHMC 3HA4YCHHA CBA3aHblI C IMPUHATUCM pPHCKA. I/IHTeraTI/IBHaH opucHTanus Ipu
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BEJICHUH IIEPETOBOPOB, TMOKOCTh, MOJEIHPOBaHHE, caM03()(PEeKTHBHOCTh, TO3UTHUBHEIC
OTHOLIEHMS]I MU JIMYHOCTHBIA POCT TAKXKE IOJIOKHUTEIBHO KOPPENIUPYIOT € 0Omen
POAYKTUBHOCTBIO. Harbonee BEICOKMX 3HaUEHUH B paMKax JJaHHOM BBIOOPKH JOCTUTAIOT
MoKa3aTeNlu Mo InKajie THOKOCTH. PecrmoHmeHThl, 007amaromme COOTBETCTBYIOUIMMH
NICUXOJIOTUYECKUMHU XapaKTEPUCTHUKAaMH, CIIOCOOHBI Oosiee 3((EKTHMBHO pa3BUBATH U
OCBauBaTh BEJCHUE NIOCPEAHUYUECKON NEATENBHOCTH B CUTYaIlMN YPETYJIUPOBAHUS CIIOPA.
Bonbmias 4acte pe3ynpTaToB COTJACYIOTCS € APYTMMHU SMIHPUYECKHUMH paboTamu,
CBSI3aHHBIMHU C U3YYEHHEM POJIM JUYHOCTHBIX OCOOEHHOCTEN U MOKa3aTesleil yCIenHoCTH
IIEPErOBOPHOIO Ipouecca. B 4YacTHOCTH, B HCCIEAOBAHMSIX MOATBEPKAAETCS pOJIb
MHTErpaTUBHOM OpHEHTALlMM B IEPErOBOpPAax; TOJEPAHTHOCTH K HEONPENEIEHHOCTU
(Thompson, 2012), camoaddexruBaoctu (Hermann, Voeth, 2025), rubkoctu (Stoshikj,
2014; Elfenbein, 2015), nobpoxenarenproctu (Dimotakis, Conlon 2012)

C nenpio BBIABIEHUS MPEAUKTOPOB, BIUSAIOIIMX HA KOHCTPYKT MPOIYKTUBHOCTH,
MIPOBOJWIICS. UEPAPXUYECKULl PecPecCUOHHbII aHAAU3, 3aBUCUMBIMU NEPEMEHHBIMU B
KOTOPOM BBICTYIAIHM TOKa3aTeIl NPOAYKTUBHOCTH PEIICHUS KOH(MIMKTHBIX KEHCOB Y
mpeacTaBuTeNed pa3Hbx npodeccuii. Ha mepBoM miare He3aBUCUMBIMH MEPEMEHHBIMU
BBICTyNAJIN TIEPEMEHHBIE TPYNNbl (MPUHAIEKHOCTh K Tpodeccur), Ha BTOPOM —
JUYHOCTHBIE XapaKTEPUCTUKH, HA TPETbEM — JIMYHOCTHBIE PECYpChl (PEryJsiTOpHBIE
CTpaTeruu), Ha YeTBEPTOM — HHCTPYMEHTAJIbHbIE cTpaTeruu (tadin.11). B coorBercTBUM C
HalIMMH JIaHHBIMU JINYHOCTHBIE U PETYJISTOPHBIE NMPEAUKTOPHI MO3BOJISAIOT MPEACKA3AThH
47% paznuumii B BEIOOPE MPOAYKTUBHBIX CTPATETUH.

Tabanma 11.

I/Iepapanecmm perpeccnonﬂuﬁ AHAJIN3 JIMYHOCTHBIX U PETryJIATOPHBIX
NPEAUKTOPOB NMPOAYKTHBHBIX CTpaTeFI/lﬁ (l'lOKa3aTe.TIPI MO)_'le.]'II/l)

R R2 F N3menenns
AR? F dfl df2
Hiar 1. 40,913
[Mpunamnexunocts k | 0,606 | 0,367 0,367 | 40,913** | 4 282
npodeccun
ar 2.
2 4x*
JIMuHOCTHEBIE 0,616 | 0,379 8,53 0,012 2,756 2 280
XapaKTEPUCTUKH
Iar 3. 12,616%*
JInaHocTHEBIE 0,677 | 0,459 0,079 | 3,270** 12 268
pecypchl
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lar 4.

11,170%*
WNuctpymentansasie | 0,685 | 0,470 0,011 1,807 3 265

CTpaTeruu

Ipumeuanue. /[gyxcmopounsisn snavumocms kod3gppuyuenmos: * - p<0,05; ** - p<0,001
Ha nepBom mare nepemMeHHas rpyninsl (IPUHAAIEKHOCTHU K Tpodeccun) 0ObSICHIET
36,7% nucnepcuu. Ilpm noOGaBieHMM JTUYHOCTHBIX XapaKTEPUCTHUK, KOTOpPbIE ObLIN
CBSI3aHBI C TPOAYKTUBHOCTHIO, HAa BTOPOM IlIare JHUINb OJHA IE€pEeMEHHas BHOCHIIA
3HAYMMBIN BKJIAJ — 3TO BO30ynuMocTh. Ha TpeTbem mare Obu1H 100aBICHBI TMYHOCTHBIE
pecypcbl (peryiasiTOpHbIE CTpATEruu), YTO MO3BOIWIIO Mpeacka3aTh 45,9% nucnepcun. Ha
YeTBEpTOM ImIare ObulM J00aBI€Hb MHCTPYMEHTAJIbHBIE CTPATETHH, YTO ITO3BOJIHIIO
YBEJIMYUTH AONI0 00BsAcHEHHON nucnepcuu 10 47%. [lamee paccMoTpuM oOmucaHUe
KaXJO0ro miara ¢ HeNbl0 MOHMMAaHHUS TOrO, KaKHe MPEAUKTOPHl OKAa3aJlhCh 3HAYHUMBI
(Tabmn.12).
Tabauma 12.

I/Iepapaneucm”l perpeccnonﬂuﬁ AHAJIN3 JIMYHOCTHBIX U PEryJIATOPHBIX
NPEAUKTOPOB NMNPOAYKTHBHBIX CTpaTeFl/Iﬁ (TO.]'ILKO SJHAYHUMBIC HepeMeHHbIe)

3I1: npoiyKTUBHOCTH

[ar 1: rpynmna [ar 2: nuunoctHeie | Ilar 3: nuuHOCTHBIE [ar 4:

XapaKTePUCTUKU pecypcsl WHCTPYMEHTAIILHBIC
CTpaTeruu
p B B B
Bo30oyaumocTts = - [xana [Ikana ruGKoOCTH
0,112%* CaMOCTOSITEJIBHOCTH B=0,142**
=-0,171**

Bo36yaumocTs = - [Ikana

0,063 CaMOCTOSATEIBHOCTH
B=-0,180**
Bo30yaumocTs = -
0,049

Ipumeuanue. /[gyxcmopounss snauumocms kod3gppuyuenmos: * - p<0,05; ** - p<0,001
CornacHo pe3yJibTaTaM UePapXUIECKOT0 PErPECCHOHHOTO aHaIN3a, MbI IOy YHITH
JTaHHBIC O 3HAYUMBIX ITOJOXKUTEIBHBIX CTAHAPTH3UPOBAHHBIX KOA(DPUIIHEHTAX, KOTOPBIC
CBUJIETEIILCTBYET O HAIMYUU TIPSMOU CBSI3HM, a OTPHIATENbHBIE — 00 OOpaTHOW CBSI3U
MEXIy TEpeMEHHbIMU. Takum 00pa3oM, OBLIM BBISBICHBI CIEAYIOIINE JTHYHOCTHBIC
MPEIUKTOPBI, OKA3BIBAIOIINE BIUSHUE HA MPOIYKTUBHOCTh PEIICHHUS KOHQIMKTHBIX
KEWCOB: OTpPUIATEIIbHBIE 3HAYCHUS TI0

B036y,Z[I/IMOCTI/I n CaMOCTOATCIIbPHOCTHU,

MTOJIOKUTEIBHBIE 110 MOKA3aTEN0 TMOKOCTH. HonyqaeTc;{, 4TO 4YC€M MCHBIIC BbIPpAKCHA
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BO30Y/JIMMOCTh W CaMOCTOSITEILHOCTh W OOJIbIIE BBhIpaXX€HA THOKOCTh, TEM BBIIIE
MOKA3aTeNu MPOJIYKTUBHOCTH. MOXKHO MOJjararh, 4To MPOSIBICHUE YE€PT BO3OYIAMMOCTH
CBSI3aHO C OBICTPBIMH TIOBEJEHYCCKUMHU PEAKIUSIMHU, MPOSBICHUEM HMITYIHCUBHOCTH,
HEC/ICPYKAaHHOCTH, CIIOHTAHHOCTH TIOBENIEHUS, a TAaK)XE€ YacTO COMPSDHKEHO C TMOTepei
CAMOKOHTPOJII M CaMOPETYJSIIUK, YTO HEIONYyCTHUMO Ui TPOGECCHOHATLHOTO
MOCPETHUKA B PaMKax €ro JeATeIbHOCTH. DTH PE3yJbTaThl COTJIACYIOTCS C JaHHBIMU
JIPYTroro HCCIEAOBAHMS, B PaMKaX KOTOPOTO OIpAIIMBAIA MEIUATOPOB O (aKTopax,
BITUSIIOIIMX HA YCIENTHOCTh MPOBEACHIS METUAINH, K YUCITy HETATUBHBIX OBLITH OTHECEHBI
TaKHe XapaKTePUCTUKH KAK KATETOPUYHOCTH, Pa3Ipa’kKUTEIbHOCTh, HETEPIICHHUE U JIp.
(Y naBuxuna, 2021)

B cBot0 o4epens oTpuniaTeNbHBIE PEe3YIBTATHI MO MOKA3ATEN0 CAMOCTOSTEIIBHOCTH
SIBJISFOTCS. BQKHBIMU JIaHHBIMH, KOTOPBIE TMOAMAIOTCS JIOTUYHOW WHTEPIIPETAIIHH,
MOCKOJIBKY B MEIUAIlMU TOCPEIHUK HE WMEET TOJHOMOYHWN NMPUHUMATH DPEIICHUsS 32
CTOpOHBI KOH(HKTA. 3BECTHO, UTO HEUTPAIBHOCTh M OECIPUCTPACTHOCTH TIOCPETHHUKA
SIBJITFOTCS] OCHOBOIIOJIATAIONTMMU TpHHIAIIaAME eTo padoTsl (Rubin, 1994; beccemep, 2004;
Hasbigenko, 2009). B psane paboT noguepkuBaeTcsi, 4TO NOTEPsS HEUTPATbHOCTU BIIUSET
HE TOJIKO HAa YCHENIHOCTh TMPOIEAYPhl, HO U CHIKAET BOCIPHUSTHE IPOIECCYATbHON
cnpasemBoctH (De Girolamo, 2019).

[TonoxuTenbHple  pe3yiabTaThl 1O IIKajde THOKOCTH CBHIETEIBCTBYIOT O
CIIOCOOHOCTH TIOCPEHUKA aIaITHPOBATH CBOE MTOBEACHIE U CTPATETUU B 3aBUCUMOCTH OT
WU3MEHSIFOIINXCS YCIOBHMA, () (HEKTUBHO YIIPABISITH SMOIMOHAIBHBIMU U KOTHUTUBHBIMU
pecypcaMu, YTO CIOCOOCTBYIOT TMPOJYKTUBHOMY B3aUMOJICHCTBHIO B  YCIOBHSX
KOH(IUKTa W YCIENTHOMY BEACHHWIO TIEPErOBOPOB B paMKax TMOCPEIHHUYECKON
nestenbHOCcTH (Boulie, 1996; Stoshikj, 2014; Elfenbein, 2015). Takum oOGpa3om, Hamu
OBLITH TIOJTYYEHBI JAHHBIC, MOTBEPKIAIONINE YACTHYIO THIIOTE3Y UCCIEA0BAHMUS, COTJIACHO
KOTOpOI IIOKa3aTeNun CaMOpEeTyJISIIUH, a MMEHHO BBICOKHI YpOBEHb
TMOKOCTH Y CHUOKCHHBI  (KOHTPOJIUPYEMBIH)  YPOBEHb  CAMOCTOSITEILHOCTH,  a
TaK)Ke HU3KUU ypOBEHb BO30YJAMMOCTH BHOCST 3HAYUMBIA ITOJOXUTEIBHBIA BKIIA] B
OOIIY0 MPOAYKTUBHOCTh pPa3peiieHns KOH(DINKTHON CUTYalluy TOCPETHUKOM.

Ha cnenyromem srane aHanmsa JaHHBIX C HENbIO BBISIBJICHHS TICUXOJIOTHUYECKUX
MPEIUKTOPOB MPOYKTUBHBIX CTPATETHI MEIHAINH, CTICIIM(PUIHBIX IS IPEACTaBUTEIICH

paznuuHbIX Mnpodeccuil, MPOBOAWICI aHAIU3 Mooepayuu, B KOTOPOM 3aBUCHUMOMU
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MEPEMEHHOM  BBICTyNaJlla BBIPAKEHHOCTh MPOJYKTUBHBIX CTPATETUHd MeEIUAllUU,
HE3aBUCHUMBIMH MEPEMEHHBIMU NIEPBOTO U BTOPOTO I1ara — NpodeccuoHanbHbie TPYyMIIbI
(rpynma TBOopueckux mpodeccuit Obiia pedepeHTHONW) U BO30YIUMOCTH, THOKOCTB,
CaMOCTOSITEIbHOCTh, COOTBETCTBEHHO. Jlajiee mocineqoBaTeIbHO B MOJENh MOIIArOBBIM
BKJIFOUCHHEM JIOOABISUIMCH TEPEMEHHBIE-MOACPaTOphl (Xapakrepusytonime 3G eKTs
B3aMMOJICHCTBUS TIPO(HECCUOHAIBHBIX TPYII U TCHXOJIOTHYECKUX TEPEMEHHBIX), BKJIA]l
KOTOPBIX B MOJI€JIb JOCTUT AN ypOBHS 3HauuMocTu p<0,05 mpu cTaTUCTUYECKOM KOHTPOJIE
HCXOJIHBIX TCUXOJIOTHYECKUX MepeMeHHbIX. Hampumep, Ha TpeThbeM IIare B MOJAEIHU
KOHTPOJIMPOBAJIaCh IEPEMEHHAasi KOHTPOJs 3a JEeWCTBUEM NpHU IUIAHUPOBAHMM, a Ha
YEeTBEPTOM — MOJEPATOP, OMUCHIBAIOMINX A((PEKT B3aMMOICHCTBUS KOHTPOJS 32

nercTBrEM B TiepBoi rpymie (Tadu.13).

Tabauma 13.
Hepapxuyeckuil perpecCHOHHBIN aHAIU3 ¢ MoAepanuen
R R? F N3meHeHus

AR? F dfl df2
Hlar 1. 0,606 | 0,367 | 40,913** | 0,367 | 40,913** | 4 282
Ilar 2. 0,652 | 0,425 | 29,428** | 0,058 | 9,299 3 279
Ilar 3. 0,671 0,450 | 18,700** | 0,026 | 2,542* 5 274
Ilar 4. 0,734 | 0,538 | 16,397** | 0,088 | 7,294** 7 267

Ipumeuanue. /[gyxcmopounsisn sHauumocms kKoagpuyuenmos: * - p<0,05; ** - p<0,001;

Takum oOpa3oMm, Ha 3aKIIOYUTEIBHOM, YETBEPTOM 3Tane ObLIM BBISABICHbI
COOTBETCTBYIOMIHE 3 (HEKTHI B3aUMOJICHCTBHS, @ UMEHHO B TPYTIE MEIUATOPOB BIHSHHUE
KOHTPOJIS 3a I€UCTBHEM, HAPLUCCU3MA U IPUHATHE PUCKA OTIMYAETCS OT IPYTUX TPYIIIL.
HecmoTpss Ha OTCYTCTBHE CTATUCTUYECKH 3HAYMMBIX KOPPEJSIIMOHHBIX CBSI3€M MEXKIY
npodeccuoHaNbHOW TPYINION W IOKa3aTelsMU MPOAYKTHUBHOCTU II0 pe3yJibTaTaM
penieHust KelcoB (IPHIoKeHHE 6), MbI TIOTYYMIIH JaHHBIE 0 Hanaun 3 Qexra Moaepanuu
B IpyMIe MEIUaTOPOB IO MOKa3aTeao KOHTpos 3a aeictueM (f=-0,284 npu p<0,01),
KOTOPBIA Yy HUX BBIPAXKEH SIBHO citabee. MOXKHO IMoyarath, 9YTO B TPYIIE TICHXOJIOTOB H
MpeICTaBUTENIEH TBOPYECKUX Tpodeccuii KOHTPOJIh 3a JIEHCTBHEM CBSI3aH C JIydIlen
MPOAYKTUBHOCTBIO, a JUIi MEIUATOpPOB CBSI3aH CKOpEEe C YXYJAIIEHHEM IOKa3aTelei.
W neHTruuHbIE PEANOI0KEHUS MOKHO OTHECTH U K IaHHBIM I10 IT0KA3aTENI0 HapIUcCU3Ma
(B=-0,153 npu p<0,01), a *MEHHO B IpylNIe MEAUATOPOB €0 BBIPAKEHHOCTh CBSI3aHA C
XyJled TpOIyKTUBHOCTBIO, YeM B JApyrux rpymnmnax. OaHako, B rpynme MNCUXOJIOTOB
YBEJIMYEHHUE YPOBHS HapLMCCU3Ma, HANpPOTUB, HMMEET TEHJEHLUIO, CBSI3aHHYIO C
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yJIydIlI€HHEM NIoKa3aTeseil MpolyKTUBHOCTH. B cBoro ouepens, npunarue pucka ($=0,290
npu p<0,01) B rpynme MeauaTOpoOB CBSI3aHO C MPOJYKTHUBHOCTBIO, OJHAKO JJIf
MpeaCTaBUTENEH TBOpUECKUi mpodeccuii 3ITOT 3P PEKT MOIEpaALIUU BEIPAKEH CHIIbHEE, YTO
MOJATBEPKAACTCS U TAHHBIMU KOPPEJSIIMOHHOTO aHanu3a (npuioxeHue 6). [lokasarenu
Bo3Oymumoctu (Bf=-0,102 mpu p<0,05), cormacHo HaAmMM pe3yJbTaTaM, BIUSIOT
3HAYUTEIbHO ciadee, YeM B TPYIIE IICUXOJOTOB W TPEICTABUTENCH TBOPUYECKUX
npogdeccuii. Ilomydaercs, 4ro Bo30yIUMOCTb JUIsl BCEX TPYII SIBJISETCS HETaTHBHBIM
JUYHOCTHBIM TMPEAUKTOPOM IMPOAYKTUBHOCTH, HO JJII MEAUATOPOB €€ BIUSHUE HE TaK
3HaunMO (mpuiioxkeHue 6). Takke ObLIO BBISIBIIEHO, YTO YE€M BBIIIIE [TOKA3aTEIN aBTOHOMUU
(B=-0,113 npu p<0,01) y ncuxonaoroB, TEM HUKE HUX MPOLYKTUBHOCTb B OTIMYHUE OT
ApyTuX MpohecCHOHaTBHBIX TPYIII.

[TonmydyenHsle pe3ysbTaThl MPEACTABISIIOTCS HWHTEPECHBIMU I aHalIM3a |
nanbHeunero oocyxaenus. O0palasce K paHee MOTyYEeHHBIM JAaHHBIM, MOYKHO OTMETHUTb,
410 OOJIee BRICOKME MTOKA3aTeNIN KOHTPOJIA 32 JICHCTBHEM, HAPIUCCU3Ma U IPUHSITHS PUCKa
BCTPEYAIOTCS B TIpynne MeauatopoB. OAHAKO MpU 3TOM Mbl HAOIIOJAEM, UYTO 3THU
MHIUBUIYAJTbHO-TICUXOJIOTUYECKHE XapaKTEPUCTUKU BIUAIOT HAa yXyALLIEHUE [TOKa3aTeen
npoaykTuBHOCTH. IlomywaeTrcs, 4ro B 3Ty mnpodeccruro MPHUXOMAT JIOAU C YXKe
BBIPAKEHHBIMHU JINYHOCTHBIMU YE€pTaMU U €CJM, HalpUMeEp, HAPLUUCCU3M CTAHOBUTCS
BBIIIIE, TO €r0 MPOSBIIEHUS MOTYT YX€ MeIlaTh NPOAYKTUBHON padoTe, BEPOSATHO, YTO
MEIUATOphl MPU €ro CWIBHOM IPOSIBIEHUM MOTYT HOTEPATh HEUTPAJIbHOCTh, y HHUX
YBEJIMYMUBAETCSI YyBCTBO COOCTBEHHOW LIEHHOCTH M 3HAYMMOCTH, OHU MOTYT CTAHOBUTCS
Ooee HACTOWYMBBHIMH M CKJIOHHBIMH K JEMOHCTpAIlMM CBOEH KOMIIETEHTHOCTH. JTHU
JaHHbIE coryiacyroTcsi ¢ wucciaeaoBanueM H.M. PomanoBoii, kotopas pa3paboraina
COLMABHO-TICUXOJIOTHYECKYI0  KIaCCH(PHKAIMIO  MEIWaTOpOB €  MO3UIUH  HX
npopnpurogHoctu. Ko BTopoMy TuIly OHa OTHEC]A T€X JIMYHOCTEW, KOTOPHIE CUUTAIOT,
YTO «HMM BCE MO IUIEYY», OHU CKJIOHHBI HaBSI3bIBaTh CTOPOHAM CBOM BAPUAHTHI PEILICHUN
BO3HHMKIIEro crnopa. MM TpynHee paboTaTh ¢ MHTEpECaMU CTOPOH, OHHU CKJIOHHBI K
aBTOPUTAPHOMY CTUJIIO BUJEHHS IEPErOBOPOB M 3TOLICHTPUUYECKUM UYepTaM IOBEICHUS
(Pomanoga, 2016).

BeposiTHO, 4TO ¢ moka3aTensiMu KOHTPOJIA 3a JEHCTBUEM CKJIAIbIBAETCS MOXOXKAs
CUTYallls, a UMEHHO IIPU €T0 MOBBIILIEHUN KOHTPOJIb MOKET CTAHOBUTCS HABA3UMUBBIM, Y

MCIHUATOPAa MOXCT BO3HUKATH KCJIAHUC KOHTPOJUPOBATH BCCX YHYACTHHUKOB IIPOLCCCA,

124



MOXXET IPOUCXOAUTHh YBEJIWYEHUE TPEBOXKHOCTH, CHUKEHUE YYBCTBUTEJIBHOCTH K
SMOLIMOHAJIBHBIM HIOAHCAM CUTYal[MH, BO3HUKAET PUCK UTHOPUPOBAHUS aJIbTE€PHATUBHBIX
pEelIEHUH cIropa, BBIXOIALIMX 32 PAMKM CUTyallUH. OTH JlaHHBIE COIVIACYIOTCA C
pesynbraramu  uccienoBanuss A.H. AsapHOBOH, KoTOpas BblaenWia ISATh THIIOB
MIEPErOBOPHOIO CTWJISL MeAuaTtopoB. Jlnsi HAc MHTEpEecHbl TaKXKe JIaHHbIE IIO0
«popManbHOMY CTHUJIIO», COIJIACHO KOTOPOMY MEIMATOphl 4YacTO CKJIOHHBI K
aBTOPUTAPHOMY YIIPABJICHHUIO II€PErOBOpPaMH, JKECTKOMY KOHTPOJIO, OHHU 4YacTo
INPUHUMAIOT PELIEHUsI CO CTOPOHBI, TEPSISI IPU 3TOM HENTPaJIbHOCTb, HABSI3bIBAIOT CBOU
BapuaHThl pemeHus. CoriacHO Kiaccu(uKamuu aBTOpa, JaHHBIM CTWIb HE CBS3aH C
YCIIELIHOM JeSTENbHOCTHI0 MeIUaTopoB (A3apHoBa, 2013).

Kak yxe ObU10 OTMEUYEHO, B IpyIllle MEAUATOPOB U NPEICTABUTEIEH TBOPUECKUX
npodeccuit ObUT TakKe BBIABICH 3PHEKT MOAEPALNHU O TMOKA3aTEII0 MPUHATUS PHCKA.
JlaHHasi TICMXOJIOTMYECKasi XapaKTEPUCTHKA CBA3aHAa C TOTOBHOCTBIO JIEHCTBOBaTh B
HEOINPEEICHHBIX YCIOBUAX, a TAKKE C BOCIIPUATUEM CIIOKHBIX M CTPECCOBBIX CUTYyallUU
KaK BO3MOKHOCTEW Ul Pa3BUTUS M JUYHOCTHOI'O POCTa, YTO, OE3yCIOBHO, 3HAYUMO B
KOHTEKCTE MEIMaTUBHOIO Mpoliecca. B Meuanuu npuHsATHE PUCKa MOXKET 03HAYaTh OTKa3
OT U30eraHus CJI0KHBIX 33]1a4 ¥ OPUEHTALIMIO HAa TOMCK HECTAaHAAPTHBIX U MHTETPATUBHBIX
pElIeHUd, 4YTO, B CBOK OYE€pelb, IOJIOKHUTEIBHO OTpakaeTcs Ha IOKa3aTessax
IIPOJYKTUBHOCTH pa3pellieHns KOHQIUKTHBIX cUTyaluuil. B cBo0 ouyepeb, BAXKHO TaKKe
OTMETUTH, YTO ICHUXOJIOraM B OTJIMYME OT MEAMATOPOB CIIOKHEE paboTaTh B 00JacTu
YpEryJIMPOBaHUs CIIOPOB U KOH(IMKTOB, €CIM Y HMX MIPe00JaaloT WA HNOBBIIIAIOTCS
4epThl BO30YAMMOCTH W ABTOHOMHH. BeposTHO, YTO IICHUXOJOTH CTaHOBATCA Ooee
MOATBEPKACHBI MTPOSIBICHUIO UMIYJbCUBHBIX U arpeCCUBHBIX MOBEJECHUYECKUX PEAKIIMM,
OHM MOTYT IPOSBIIATH OOJIbIIIEE YIPSIMCTBO, COIIPOTUBIIEHUE Uy>)KOMY MHEHHUIO, BOSHUKAET
CTpPEMJICHUE JIEWCTBOBATH HE3aBUCUMO U CaMOCTOATEIbHOCTH. MHBIMM clioBamu, npu
NPOSBIEHUH 3THUX XapaKTEPUCTUK MM CTAHOBUTCS CIIOKHEE B3aMMOJEHCTBOBATH C
APYTUMHU JIIOJIbMU B KOHTEKCTE CUTYAIHH CIIOpa M KOH(IUKTA.

Ha 3axnrountensHOM 3Tane aHaiau3a JaHHBIX B paMKaxX JaHHOrO pasjeina Obuio
MIPOBEICHO CTPYKTYPHOE MOJICTMPOBAHNE C UCTIOIB30BAaHUEM MporpaMMmel Jamovi 2.3.21.
C LIEJIBbI0 YTOYHEHMS JUYHOCTHBIX NPEIUKTOPOB NpOoAyKTUBHOCTH. Kak BuiHO U3 puc.10
(npunosxenue 7) B IepBblil JaTEHTHBINA (GaKTOp «JIMUHOCTHBIE pecypChbh» OBLIN BKIOYEHBI

Q1 (131011851 SIBHBIC NMEPCMCHHBIC! )KH3HCCTOﬁKOCTB, JIMYHOCTHBIN pocT,
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cam03((HeKTUBHOCTD, IIO3UTUBHBIE OTHOIIEHHS, TOJIEPAHTHOCTH K HEOIpeIeIeHHOCTH. Bo
BTOpOH NaTeHTHBIH (pakTop «lleperoBOpHBI CTWUIB) BOILIM SIBHBIE NEpEMEHHBIE IO
MHTETPAaTUBHOMY CTHJIIO K NApTHEPY M MHTEIPATHBHOMY CTWIKO K CHTyauuH. Tperuid
¢dakrop «['mOKOCTE» M YeTBepThIil «CaMOCTOSTETFHOCTY BKIIOYAIN B c€OS IO OJHOU
ABHOM  mnepemeHHOM. JlareHTHas  mnepemeHHas  «l/IHTerpaTuBHBIM  IOKa3aTellb
MPOIYKTUBHOCTH ObliIa CO3/JaHa Ha OCHOBE IPOAYKTUBHOCTH IIEPBOTO U BTOPOT'O KEICOB.
BaxHO OTMETHTB, YTO BCE JIATCHTHBIE NEPEMEHHBIE BOLUUIM B MOJENIb CO 3HAYMMBIMU

(bakTopHBIMU Harpy3kamu (Tabm.14).

CaMOCTOATEILHOCTD. —

Tubkocts

/ TponyxrusHoCTS (2 Keiic)

HuTerparusHblii cTHIL
(naprHep)

Murerparusisiii cris
(curyauns)

Hnrerparushtii
noxasaress
NPOAYKTHBHOCTH

Kusuecroiikocts

Teperosopusii
TonepanrHocts

K HCOMNPC/ICICHHOCTH

Camosdpexrusnocts

JIuunocTHbIe

TlwunocTisiii poct pecypest

TpoayxrusHocts (1 keiic)

Tlo3HTHBHBIC OTHOWICHKA

Puc 9. Cmpykmypnas mooenv 83aumocssnzeii IUYHOCMHbIX NPEOUKMopos U noxazamereti

NPOOYKMUBHOCMU NOCPEOHUUECKOU 0esimelbHOCHIU.

Tabauma 14.
Ioka3zaTenu U3MepUTEJIbHON MOJETH
JlareHTHasn SIBHas B z P
nepeMeHHasi nepeMeHHasi
1T
o3umueHble 0.697
OMHOULEHUSL
Jluunocmmuwiii pocm 0,685 10,20 <0,001
JInynoctHeIe pecypesl | Camosphexmusrnocmo 0,618 9,29 <0,001
Tonepanmnocmo K 0.608 9,15 <0,001
HeonpeoeieHHOCmU
Kusnecmotikocmo 0,766 11,19 <0,001
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Unmezpamuenwiii 0.892
[IeperoBopHBbIi CTUITB cmulb K napmuepy ’
Unmezpamuenwiii 12,45
0,929 <0,001
CMub K cumyayuu
I'nbxocthb Tubxocmo 1,000
CamocTosaTenbHOCTE | CamocmosamenbHocnb 1,000
WNHTerpatuBHbIi IIpooykmusnocmo 0.738
IOKa3aTeNb (ketic 1) ’
1] 4,76
MPOIYKTHBHOCTH poc)yxn:menocmb 0.666 , <0,001
(xeuic 2)

Kak BugHo u3 T1abn. 15. monmydeHHbIE 3HAYEHHUS IOKa3aTelel COOTBETCTBUSA
CBHJIETENBCTBYIOT O TOM, YTO JAHHASl CTPYKTYPHAs MOJIEIb OTBEYAET MIATKAM KPUTEPUSIM
BXOAMMOCTH M MOXET OBbITh UCIIOJb30BAHA [JJII HHTEPIPETALUUU BbIICIECHHBIX

B3auMocBs3ei (Hu, Bentler, 1999).

Tabanma 15.
OcHOBHBIE NTOKA3aTeJH PUTOTHOCTH MOJEJIH
IToxka3arenn 3HaueHue

y* (User Model) 123
Df 36

P <0,001

y* (Baseline Model) 1177
Df 55

P <0,001

RMSEA 0,092

CFI 0,923

TLI 0,882

NNFI 0,882

NFI 0,896

PNFI 0,586

RFI 0,841

IFI 0,924

RNI 0,923

NubIMH  cilOBaMM, COBOKYIIHOCTb HWHJIEKCOB COOTBETCTBUS YKa3blBaeT Ha
npuemiieMoe KadecTBO Mojenu. OJHAaKo HEe BCe NOKa3aTelau MNPOXOAUMOCTH MOAENU
MJI€aJIbHbl U HEMHOTO BBIXOJAT 3a HOPMATUBHBIC NIPEAENbl. B CBSA3M ¢ 3TUM MBI IIOJIaraeM,
9TO MOJENb TpeOyeT HEeKOTOPOH AOPaOOTKH M MPOBEPKU HA APYTUX JAaHHBIX. Pe3ynprarsl

MOJCIN MOTYT TaKiKC OOBSICHATBLCS TEM, 4TO IIpU OJHOBPECMCHHOM BKJIFOYCHHU BCCX
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JATEHTHBIX TEPEMEHHBIX B Monelb (Tabm.16), 3HaYUMBIA OTpULIATENBHBIA AP EKT

OCTacTCA TOJBKO B OTHOIICHHUHN CaAMOCTOATCIIbHOCTH.

Tabauma 16.
Ioka3aTenu oueHKa mapaMeTpPOB MOAECIH
JlaTreHTHas JlarenTHas B z p
nepeMeHHasi nepeMeHHasi

WNurterpatuBHbII JInyHOCTHBIE pecypChl 0,1142 0,899 0,368
[I0Ka3aTellb IIeperoBopHBbIi CTUIIb 0,0724 0,817 0,414
POTYKTUBHOCTH I'nbxocThb 0,1631 1,617 0,106
CaMOCTOSTEILHOCTD -0,2675 -3,609 <0,001

[Ipn 5TOM, HECMOTPS Ha P OIPAHUYECHUM ITOJTYYEHHON MOJIEIIH, MBI [T0JIaraemM, 4To
PE3yNbTATHI CBUJIETENBCTBYIOT O BO3MOKHOCTH pacCcMaTpUBaTh KOHCTPYKT FTOTOBHOCTH K
MOCPETHUYECKON NEATENBHOCTH HE KaK CyMMY OTJIEIbHBIX KAayeCTB, & KaK LIEJTOCTHYIO
CUCTEMY B3aMMOCBSI3aHHBIX XapaKTEPUCTHK, COBMECTHO BIIMSIOIIMX Ha IOKa3aTeslu
MIPOIYKTUBHOCTH JI€ATEIbHOCTH ITOCPEIHUKA.

Takum oOpazom, 0000masi BBIIICH3I0KEHHBIE PE3YyJIbTAaThl, MPEICTABICHHBIC B
paMKax JaHHOIO pa3zelia, MOKHO CHIeJaTh BBIBOJ O TOM, YTO JUYHOCTHBIE MPEAUKTOPHI
OKa3bIBAIOT JIMILIb OTPAHUYEHHOE BJIMSHUE HA POJTYKTUBHOCTh: OHU JAOT CTATUCTUYECKU
3HAYUMOE MPEJCKa3aHKe, HO 3TO SBJSETCS HEOOIBIIUM U3MEHEHUEM MOKa3aTene oomen
IPOAYKTUBHOCTH. OCHOBHOM BKJIaJl B KOHTEKCTE JIMYHOCTHBIX IPEAUKTOPOB BHOCAT
JUYHOCTHBIE PECYPCHI, UTO MOATBEPKIAIOT YACTHYIO TUIIOTE3Y MCCIEAOBAHMS, COTJIACHO
KOTOpOMl  JIMYHOCTHBIE  pecypchbl  (TOJEPAHTHOCTb K  HEOIPEAEIEHHOCTH,
cam03((eKTUBHOCTh, YCTAHOBKA HA JTUYHOCTHBIN POCT, CIIOCOOHOCTh K BBICTPAWBAHUIO
MO3UTUBHBIX OTHOILIEHUM) BHOCSAT OOJBIIMI BKJIaJ B JAUCHEPCUI0 TMOKazaTelen
NPOAYKTUBHOCTH  TMOCPEAHWYECKOW  JEATENbHOCTH,  YeM OOIHMe  JMYHOCTHBIC
XapaKTepUCTUKH (AMIATHS, HMITyJIbCUBHOCTb, YEPThl XapakTepa KakK 3acTpEBaHHE,
NEJAaHTUYHOCTh, TPEBOKHOCTh). He Masio BaXkHYIO poJib UIPAET U NEPErOBOPHBIN CTHIIb
(MHCTpYMEHTAJIBHBIE CTPATETUH), YTO MO3BOJISIOT MOATBEPAUTH B TOM YHCIIE U JIPYTYIO
YaCTHYIO TUIIOTE3y HCCIEAOBAHMS, COIJIACHO KOTOPOW YCTAaHOBKAa HAa HWHTETPaTHBHbBIE
NIEPErOBOPHI UMEET YCTOMUUBYIO MOJIOXKUTEIBHYIO CBSA3b C YCHEIIHOCTBIO JEATEIbHOCTU
NOCPEHUKAa, B TO BpeMs Kak JUCTpUOyTHBHAs  OpHUEHTALUs JEMOHCTPUPYET

OTPUIATCIBHYIO CBA3b C MOKA3aTCIIIMU YCIICIHIHOCTH.
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2.4. KayeCTBEeHHBIA aHAJIHU3 KATETOPHIl MOCPETHUYECKON IeATEeJIbHOCTH:

pe3yJabTaTbl 1 UX 06cy>1meHne

ITocne MMPOBCACHUA OCHOBHOI'O SMIIMPHUYCCKOTIO MCCJIICIOBAHUA Obl1a IOCTaBJICHA

3aJla4ya, HallpaBJICHHAA Ha Oonee FHY6HHHOC IIOHUMAaHHUC HOCpeﬂHquCKOﬁ ACATCIIbHOCTHU

B CUTyallud KOHQIMKTHOTO B3aumojeucTBusi. C 3TOW IENbI0 HaMu OBUIO TPOBEICHO

MHTEPBBIO ¢ MPO(eCcCHOHATBHBIMU MeInaTopamMu. B kauecTBe pecrioHIEHTOB BBICTYITHIN

IKCIIEPTHI B 00acTu cemeitHoi menuanuu: 10 yenmosek (Tadu.17). B nemsx obecrneuenus

KOH(UACHINATBHOCTH HWH(OPMAlMU BCE JKCHEPTH 0003HAUYEHBI C HCHOJIB30BAaHHEM

MIOPSIAKOBOM HyMEpAaLUu.

Tabanma 17.

Onucanue BbIﬁOpRI/I HCCJIeN0OBaHUA: BTOpast 4acCThb

OmnbIT paboThI

MeIuaTop, CynepBu30p,
MICUXOJIOT

IIpodeccus u 6azoBoe npodecCHOHATBHBIM
ITon Bo3spacrt oOpa3zoBaHHe MEIUATOpOM
(odurmanbHO)

Meouamop 1 XK 36 MeaNaTop, FOPUCT 5 ner
Meouamop 2 XK 40 MeJIuaTop, TPEHep- 6 net

MenaTop, CyNnepBU30p,

MY3BIKaHT, IOPUCT,
KYPHAIHCT
Meouamop 3 XK 37 MeaNaTop, FOPUCT 5 ner
Meouamop 4 M 60 MeJIuaTop, TPEHep- 14 ner
MeUaTop, MCUXOJIOT,
nejaror

Meouamop 5 XK 46 MeJuaTop, negaror 5 ner
Meouamop 6 XK 35 MeaNaTop, FOPUCT 5 ner
Meouamop 7 XK 45 MeJIUaTop, FOPUCT 4,5 rona
Meouamop 8 XK 42 MeJIUaTop, FOPUCT 5 net
Meouamop 9 XK 43 MeJIUaTop, TPEHep- 14 ner

MenuaTop, CyNepBU30p,

IOpHCT

Meouamop 10 XK 59 MeJIuaTop, TPEHep- 10 ner

WHTepBhIO COCTOSIIO U3 IBYX YacTed M MPOXOIWIO B (popMare MHIMBUIYATHHBIX

BCTpEY B PEXKHUME BHUACOKOH(pEepeHUUH (CTEHOrpaMMbl HMHTEPBBIO BMECTE C €ro

CTPYKTYpOM IIpEJICTaBIEHBI B BUJIE OTAEIbHBIX NpuiioxkeHuil b). IlepBas yacte BKitouana

B ce0s1 OJIOK BOIIPOCOB: BO3PACT, OIBIT pabOTHI, Crieram3aus, 6a3oBoe 00pa3oBaHuUs,
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TpeOOBaHMS W JMYHOCTHBIE KadecTBa NPOPECCHOHAIBHOTO mocpenHuka («Kax Bobl
cuumaeme, Kakue OCHOBHble KOMNEmMeHYuu, JUdHble Kauecmeda HeobXooumvl 6 pabome
NOCPeOHUKa 07l YCHeWwHO20 Ype2yauposanus cnopa? Yxasxcume He MmeHee mpexy —
omxpuimuiii 6onpoc). Ha puc.10 mpencraBieHsl (00ObeIWHEHHBIE B COACPKATEIHHBIC

OJIOKM) OTBETHI SKCIIEPTOB HA JTAHHBIN BOTIPOC.

Brnapmenue
KOMMYHHKAaTHBHBIMH
TeXHHKaMH

22%

IMnarus
21%

I'nbkocTh
14%

Cnoco0HOCTB K
caMoperyisinuu
22%

Jo6poxenraTeIbHOCTH
7%

He#WTpansHOCTH
14%

Pucynox 10. Komnemenyuu u 1uuHocmHuvle Kauecmea npogheccuoHaibHo20 NOCPeOHUKA:
omeemul IKCNEPMmMos

Bropas wacth MHTEpBBIO ObLIa HAmpaBJieHa HAa OOCYXKJEHUE PEIICHUS JBYX
MPAKTUYECKUX KEMCOB C MO3UIHMHA TPO(HECCHOHAIBHOTO TOCPEIHUKA — MEAHaTopa.
[IpencraBneHHbIe KEHUCHI OBUTH UACHTHYHBI 110 COJEPIKAHHUIO TEM, KOTOPhIE paHee ObLIN
anpoOMPOBaHbI M UCTIOJIB30BAHEI B IIEPBOM YaCTH ASMITUPUIECKOTO MCCIICOBAHUS JAHHON
paboTHI.

brina mpoBeneHa kauecTBeHHasi 00pad0TKa UHTEPBBIO C UCTIOJIB30BAHUEM METO0a
TeMaTH4YecKoro anajan3a. CuuraeTcs, 4YTo METO TEMAaTHYCCKOr0 aHAIN3a Hayajl aKTUBHO
pasBuBaThCs B o6nacTu ncuxosioruu B 2000-x rogax. B Hacrosmiee BpeMst JaHHBIIA METO.T
BCE YaIlle WCMOJB3YIOTCS B CHIIy CBOMX INPEUMYINECTB, HAINPABICHHBIX Ha TOJTyYCHUE
neranu3upoBaHHbIX AaHHBIX (Bycermma, 2015; Willig, 2013). Merox Tematudeckoro
aHaJIM3a 3aKJII0YAeTCs B ONPEICIICHUU CMBICIOBBIX NMATTEPHOB B KOHTEKCTE MOTYUYEHUS

NaHHBIX M UX onucaHus. Ero ocHoBHblEe 3Tambl: 1) NepBUYHBIA KOMMEHTapuil u
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TPAHCKPUNIMS JAaHHBIX; 2) KOAMPOBAHWE [AHHBIX, TPYIIUPOBKA (PpParMeHToB; 3)
00001IeHre KPYITHBIX KOJIOB B CMBICIIOBEIE KJIacTephbl (00beIMHEHUE KOJOB B TeMHbI); 4)
MPOBEpPKa COOTBETCTBHSI TEM paHEE 3aKOJWPOBAHHBIM (parMeHTaM; 5) BBIICICHHE
KJIFOUEBBIX TEM U UX UHTepnperauus (Xopommuios, 2020, c.89).

Takum oOpa3om, ¢ ONOpOi Ha YKa3aHHBIC 3Talbl MPOBEIACHUS TEMATHYECKOTO
aHanu3a OblIa MpoBeeHa 00padoTKa MOMyYeHHBIX JaHHBIX, KOTOPhIE ObUIN MOTYYEHbI B
paMKax IpoBEACHUS UHTEPBBIO C SKCIIEPTaMHU B 001acTH ceMeitHoi Meananuu. OCHOBHAS
3aJa4a WHTEPBBIO 3aKII0Yalach B TOM, YTOOBI MOJYYUTHh IIEIOCTHOE TOHUMAaHHE
MOCPETHUYECKON NIEATEIIbHOCTH B CUTYyallul KOH(IMKTHOTO B3amMmopeicTBus. s Hac
ObUIO 3HAYUMO TIOHATH CHENUPUKY MOCPETHUYECKOro aercTBus. B Xxoxe anamusa
WHTEPBBIO H3BIIEKAJIOCh HEOTPAaHUYEHHOE KOJIMYECTBO KOAOB M TeM. CoaepaTelbHO
CXO0’KHE TI0 CMBICITY KOJIbI 00bEeIUHSUINCH B TeMBIL. [1epBbIii KOAMPOBIINK KOJUPOBAI BECH
MAacCHB TIOJIy9€HHBIX JaHHBIX, IIOCJE€ JTOr0 HE3aBUCHUMBIA O3KCIEPT COTIACcOBAI
00OCHOBaHHOCTh CXEMBbl KOIMpPOBaHUS. B nanpHelIeM NOIy4YeHHbIE KOABI M TEMBI
PEeNaKTUPOBAJINCH, TIOCIIE Y€r0 BHOCHIINCH H3MeHeHus. [locie 3Toro mpurianraics BTopoi
KOJMPOBIIMK, KOTOPBIA KOIMPOBAJI AaHHBIE N0 To# xe cxeme (Saldaca, 2021; Roberts et
al., 2019). [Ins moacdera coriacus MeXIy HHUMH HCIOIB30BalCsS Kod(puiueHT anbda
Kpunnennopdpda (Krippendorff, 1980; 2011), koTOpBIli MO3BOISAET OLEHHUTH CTETIECHb
COBIIAJICHHSI OIICHOK MEXIy KOAMPOBIIMKAMHU C YY4E€TOM CIy4YalHbIX coBmajeHwid. [lpu
3HayeHnsx anbhel Kpunnennopdda 6omnpme 0,8 cuntaercs, 4To KOAUPOBIIUKA COTJIACHBI
Mexay coboit B mpucBoeHun konoB (Hayes, Krippendorff, 2007). Takum o06pazom,
KO3 UIMEeHT ObT MOCYNUTAH OTIENBHO IO MEPBOMY M BTOpoMy Keiicy. Kaxmplii keiic
KOJIMPOBAJICS IBYMSI KOAUPOBIIUKAaMU. J{71s1 pacueToB ucnoib3oBasiack ondauoreka NLTK
mis Python 3.11 (Loper, Bird, 2002). [Tonyuennsie 3HaueHus: xkoddduimenta ambha
Kpunnennopdda: mst mepBoro keiica 0,891, st BToporo keiica 0,882. Cpeanee mo obonm
keiicam coctasisier 0,886. IlomyueHHble 3HaU€HHs YKa3bIBalOT Ha BBICOKYIO CTEIIEHb
COTJIaCHSI MEXy ABYMS KOJUPOBIIMKAMH JJIs1 000MX KEWCOB, YTO TO3BOJSET TOBOPUTH O
HA/IeKHOCTH TOJTYYCHHBIX JaHHBIX.

[To uTory KogMpPOBaHMS UCXOAHOTO TEKCTA OBLIO BBIJCIEHO 56 YHUKAITBHBIX KOJOB
u 11 tem (puc.11). B kauectBe mnpumepa NpUBEIEM 3aKOAUPOBaHHbIE (PparMeHTHI

MHTEpBbIO (Tab1.18)
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00BsACHEHHE nponecca v rpaBuil CO31aHUC 6€e30MacHoOro JUArHoCTHUKa U aHaJIn3
MEaualun IIPpOCTPaHCTBA U NOBEPHUA KOH(l)JII/IRT a

KOMMYHHKATHBHAS BRURIICHHE, HOHHMAMHC 1 aboTa ¢ SMOIMAMHU
OCO3HaHWE UCTHHHBIX p ’

(dacruTanys 1 OpraHu3aLHs YyBCTBaMH, IEPEKUBAHUIMU
HWHTEPECOB CTOPOH
Jaora

pacIIMpeHHe BOCIIPUATHA,

. MOMCK COBMECTHBIX PEIICHU U
OCO3HaHWE OTPaHUYEHUN 1

pabora ¢ uHpopmaruei,

oOpallleHHe K 3KCIIepTaM resepanys BapuaHTOB
pari P pa3BUTHE P P
pa3BUTHE B3aMMOIIOHUMAHHS MOJBECHUE HTOTOB, IIPOBEPKA,
yepes 00LIMe CMBICIIBI U (ukcanus
LIEHHOCTH

Pucynoxk 11. I'paguueckoe uzobpasicenue 8vi0eseHHbIX MeM.

Tabauma 18.
IIpumepsl 3aKOAUPOBAHHBIX (PPArMEHTOB HHTEPBBIO € IKCIIEPTAMH B 00J1aCTH
MeIuanuu
VcxonHblii TEKCT: (pparMeHTh HHTEPBHIO IIpucBoeHHBIE KOABI

30ecv mos pons 6yoem 6 mom, umobwsl Kaxcowviti uz | Jlarb BO3MOKHOCTh KaXI0H CTOPOHE
HUX YCILIUAL MOYKY 3PeHUst Opye020, U OHU MO2IU | BBICKa3aThCS U OBITh YCIBIIIAHHOM
Obl COBMECHO NPUAYMamy KaKoe-mo peuteHue,
Komopoe 0b1 UM 000UM NOOXOOUTO.

,ZZa, npocosapusearom dyecmea u IMoyuu, Komopbvle Bo3MoxHOCTB IMPOroBOPUTHL CBOU

UCTIBIMBIBAIOM CEUYAc 8 MOMeHme Ul KOmopule 9yBCTBa, IEPEKUBaHUs, OECIIOKOICTBA,
OHU OwWywaiom, K020a 3ampazusaemcs ma uiu CTpaxu

UHas mema.

A cmapambcs pacuiupums 20pU30HMbL CO Pacuiupenue ux 30HbI BUICHbS
CMOPOHYL 34 CUem HABOOAWUX BONPOCO8, POKyca CUTYaIMH (BOCIIPUATHE CUTYAIUH)

BHUMAHUA HA YeM-mo. Imo okell, Ha MOU 832150

U oname-maku modtce ModxcHo mym npeonoxcums | IIoucK T10MOTHUTENBHOM 00BEKTHBHOM
Kako20-Huby0b ncuxonoea, npoumu KoHcyiomayutro, | napopmaiuu (ooparieHmne K

HOMOMY 4MO KAK pa3 NCUX0I02 CMOICEN NOMOUb CTIELUAINCTY JJISl OKa3aHUs
eli yeuoems 3mo. npodeCCUOHATBLHON KOHCYIBTAIINN)
Ilepegppaszuposanue mvl uacmo ucnonvzyem. Mol Hcnonb30BaHne KOMMYHHUKATUBHBIX
yacmo cogemyem UCNOIb306AMb A-COOOUEHUe, TEXHHK, CIIOCOOCTBYIOLIUX

yacmo camu mMeouamopbl, s UCNONb3YIO BOCCTAQHOBJICHHIO OOIIETO MOHUMAaHUS
nepeghpasuposanue, pesroMuposanue. CUTYyaluu

I[anee o KaXxJI0My KOAy IIOACHUTHLIBAIACH YaCTOTHI. B CUJ1y 3HAYUTCIBHOI'O

MacCCuBa TIIOJIYUYCHHBIX OMIIMPUYCCKUX IOAHHBIX IMPECACTABUM HaI/I6OJ'IBHly10 qaCToTy
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BCTPEYAEMOCTH KOJIOB B COKpAIIEHHOM BHJE JUisl puMepa B ¢gopmare rpaduueckoro

nzoopaxenus (puc.12,13).

YrayGacune B Conocrasienne Tposenenne  Brytenenme rasupix  Jlats BosMoknocts  Crpykrypuposamue  Ocossamme rpamuy  Iposcuenue u Tonck Tomous B 0co3HaHMH
[O3LIMH CTOPOH /LISl TOIMLMIL M MHTEPECOB  MHJMBHIYAIBHON  TeM JUIS COBMECTHOTO  KA)XJIOH CTOPOHE  OTANOB MEHALHH KOMIICTEHILHH yrounenie JONO/IHHTE/BHON  JIMYHBIX MOTHBOB,
BHUABICHHA HCTHHHBIX CTOPON KOH(IMKTA  BCTPEUH C Kaioii OBCYARICHUA  BHICKAIaThC M GbITh  cy MoKy camaTop boy oG eKTHBHOI OKA3LIBAIONIHX
HHTEPECOB CTOPOHO YCIIbIAHHOM HHUMH uHopmain BJIHAHHE HA

cHTyaumo KonpHKTa

Pucynox 12. I'paguueckoe uzobpasicenue naubonee uacmo 6Cmpeyanuuxcs Ko0oe OJis
nepeoeo Kelca.

VrayGieue B n03MLHI Tposenenue Juwarsoctika npwans  Ctpykrypuposanue  Ilomoms B ocosnanui  ConocTasietie OcosHaHKe rpaKiL Tposcenite i BO3MOKHOCTS Opranusaums
CTOPOH JUld BHIABICHHA  MHAMBHAYAIbHON KOHIUKTA 1 JTANOB MCAMAUMM M JHWHLX MOTHBOB,  NOSHIMIE M MHTEPECOB KOMIETEHWHH yrounenite HPOrOBOPHTE CBO  COBMECTHOH JAMCKYCCHI
HCTHHHBIX HHTCDECOB  BCTPCWH C KaAZ0H  CONPOTHBICHNS CTOPOH IEPEXOAOB MCAZLY HUMH OKAIHBAIOIIAX BIHAHKE  CTOPOH KOHHKTA Meauatopa ayscTsa u
cropoHoit Ha CHTYaWIO
KOHGIHKTA

Pucynoxk 13. I'pagpuueckoe uzobpasicenue naubonee wacmo Cmpesanuuxcs Ko0os OJis
8MOpo20 Kelica.

Ha ocHoBe mMmoMy4eHHBIX NAaHHBIX MOXHO YBHJETh, YTO OOJBIIMHCTBO YacCTO
BCTPEYAIOIINXCA KOJOB ISl IEPBOTO M BTOPOTO KEMCOB COBIANAIOT, YTO TOBOPUT HAM O
KOPPEKTHOCTH ITPOBEIACHHOTO KOJAWUPOBAHUA, a TAaKKE JAaeT BO3MOYKHOCTH OLEHUTH
HanboJiee 3HaYMMBbIE ICWCTBUS MOCPETHIKA B CUTYAIIMH KOH(MIUKTHOTO B3aUMOICHCTBHSL.
K HUM OTHOCATCS cnenyromue 1eUCTBUS TOCPEIHUKA:

e yruyOieHHe B TO3HWIWK CTOPOH JUIS BBISIBICHWS HMCTUHHBIX WHTEPECOB; IaTh

BO3MOKHOCTH Ka)KIOH CTOPOHE BBICKA3aThCA U OBITh YCIIBIIIAHHOW;

® JMarHOCTHKA MPUYHH KOH(IMKTA U COPOTUBJICHUS CTOPOH;
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® IIPOBEICHHUE MHIMBUIAYAIBHOU BCTPEUN C KAXKIOH CTOPOHOM;

® CTPYKTYpPUPOBaHHE ITAlOB MEIMALMU U TIEPEXO/I0B MEXKTY HUMU;

® [IOMOIIb B OCO3HAHUHU JIMYHBIX MOTHBOB, OKAa3bIBAIOIIMX BIIMUSHHE HA CUTYaLUIO
KOH(JIUKTA;

® COIIOCTaBJICHHUE MO3UIUI U HHTEPECOB CTOPOH KOH(DIINKTA,;

® TPOSICHEHHWE M YyTOYHEHUE NH(POPMAINH; BO3MOKHOCTH IIPOTOBOPUTH CBOH 1yBCTBA
U TIEPEKUBAHUS;

e OpraHu3alys COBMECTHOH IUCKYCCUU;

® BbIJICJICHUE TJIABHBIX TEM JUISI COBMECTHOTO O0CYKJICHUS.

OpHako 3TO HE O3HA4YaeT, YTO JApPyTrue JEHCTBUSA IOCPEIHHMKA HE SBISAIOTCA
3HAYUMBIMH B XOJI€ Mpoliecca Meauaii. boIbIIMHCTBO ONKUCAaHHBIX KOJAOB OTHOCATCS K
TeMe «BbIBIeHHE, NOHMMAaHWE M OCO3HAHUE HCTUHHBIX HMHTEPECOB CTOPOH», YTO
0€3yCJI0BHO MOATBEPKAAET 3HAYMMOCTH JAHHOTO dTara MOCPEIHHYECTBA M TO3BOJISIET
TOBOPUTh O KIIFOUEBOM COJEP’KATEIbHOM KOMIIOHEHTE B IpOLEAype MeIuauuu. OTU
PE3YNbTATHI COIIACYIOTCS € OOJBIIMHCTBOM KJIIOUEBBIX MCCIIEJOBAaHUI 110 MEIUALUU U
neperoBopam (becemep, 2004; @umep, FOpu, 1992 u np.).

B nanpneiimeM, onupascek Ha yke COPMUPOBAHHYIO METOOIOTHIO, OTIMCAHHYIO B
TEOPETHYECKOH T1aBe, ObUIO BBIZACIECHO TPU KaTErOPUU MOCPEIHUYECKON JEATETbHOCTH:
MIOCPEHUYECKOE JIEHCTBUE, COBOKYITHOE AEMCTBUE U COBMECTHAA JIeATeIbHOCTh. [l Hac
NeICTBUE, BKIIOYEHHOE B CHUCTEMY COLMAJIbHBIX OTHOIIEHWH, BBICTYNAE€T B KaueCTBE
0a30BOl eMHUIIBI aHAIN3a (peHOMEeHa oCcpeIHUYeCTBa digaToBa, Bernunckas, 2025).

TakuMm 006pa3om, B CBSI3U C 0COOON 3HAYMMOCTBIO JAHHOTO PA3ZEJICHUs] Mbl TAKXKe
COITOCTABUJIM TOJydYeHHBIE KOJBI C NaHHBIMU Kareropusimu (T1a0:1.19). Hmxe Oynyt

pPacCMOTPCHLBI U NPCACTABJICHBI KDUTCPUHN Ka)I(I[OfI KaTCropuu.
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Tab6auma 19.

Onucanne KpUTEpUEB MOCPEAHUIECCKOI0 HeﬁCTBHH, COBOKYITHOI'O JeHCTBHSA U

COBMECTHOM /1eATeJIbHOCTH B KOHTEKCTE KOH(l).]'lI/IKTHOﬁ CUTyallumn

Kpurepuii IHocpennuueckoe CoBokynHoe CoBMecTHas1
AeHcTBHE AeHcTBHE AeATEJIbHOCTD
ITocpennuk aeictByer | JlelcTBUs, B KOTOPBIX Jencrsus,
CaMOCTOSITENIBHO. IIOCPEIHUK M CTOPOHBI | HallpaBJICHHbIE HA
Obwas OH Hamnpasiser, BMECTE UCCIEAYIOT, aKTUBHOE
Xxapakmepucmuxa | IOMOTAeT, PETyIUpPYeT | 00CYKIAIOT, YTOUHSAIOT | B3aUMOJCHCTBUE
oeticmeui rporuecc MIO3ULUH, IPOSICHSIOT CTOPOH MEXJ1y co0oii,
nocpeonuxka u | KOMMyHUKalluy, MHTEPECHI, TIOHUMAIOT BBIPAYKAIOLIUECS B
CMopoH pabotaer ¢ CBOM MHTEPECHI U ¢dopme nuanora,
KOH@hauKkma IIOJTy4YE€HHOU JPYTrOi CTOPOHBI. COTPYJIHUYECTBA,
uHpopmanuei, IIapTHEPCTBA,
CTPYKTYpPHUPYET 3TaIIbl COBMECTHOE
IIOCPEHUYECTBA. IIPUHSTHE PELLICHUM.
ITocpennux CTopoHBI IPOSBIISAIOT Croponsl
MPOSIBIISIET OONIBIIYIO | TAaKylO )K€ aKTUBHOCTb, | JIEMOHCTPUPYIOT
aKTUBHOCTb, CTOPOHBI | KaK IOCPEAHHUK. 0oJiee BBICOKYIO
OCTaroTCs BzaumoneiictBue CTCIICHb AaKTHUBHOCTH,
IIPEUMYIIECTBEHHO B | CTOPOH YX€ yeMm menuaTop. OHu
MACCUBHOM MO3UIMK. | HAIIPABJICHO HABCTpeuy | oOpalleHbl APYT K
Cmenens Ha nanHom s3tarme eme | Ipyr Apyry, OXHaKO apyry. Pons cropon —
aKmueHoOCmu He chopMupOBaHO TOTOBHOCTb K BeIyLIas, a
NOCpPeoHUKa u | COBMECTHOTO COBMECTHOMY PEIICHUIO | MOCPEIHUKA —
CMopoH B3alMOJEHCTBUS npobiemy ere He MOIIEPKUBAOILAS.
KOH@hauKkma MEX/1y CTOPOHaMHU. copmMHpoBaHa.

Buumanue cropon
COCPENOTOYEHO Ha
JNEUCTBUAX
[IOCPEIHUKA, KOTOPBII
OPraHu3yrT MPOLIECC
B3aUMO/ICVCTBUSL.
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[Tocpennuk momoraer
CTOPOHAaM YCJIbIIIATh

ITocpennux
MpOoAOJIKACT BBITIOJIHATD

OcHoBHas Gopma
B3aMOJICUCTBUSA —

JpyT ApyTa, byHKIUY, COTPYJIHHYECTBO U
pEryJIUpyeT ux HaIpPABJIEHHBIE HA MMapTHEPCTBO.
B3aNMMOJICHCTBHE, OPTraHU3aLUI0 Baxuoii nienbpio

yIpaBISET MPOIIECCOM
KOMMYHHKAITIH,
OpraHHu3yeT yCIOBHS
B3aMMOICHCTBHS,
MPOSICHSICT ¥ YTOUHSIET
MHPOPMALINIO IS
CO3JIaHMS O0IIETO

B3aUMOJICVCTBUS MEXKIY
CTOPOHAMHU, IIPH ITOM
€ro OCHOBHA IIeJIh
IIOMOYb CTOPOHAM
COINIOCTAaBUTh UHTEPECHI
u no3unuu. OH
IIOMOTaeT CTOpOHaM

BBICTYIIAET MOUCK
0011I€e# 11e/IM, CMBICIIA,
untepeca. CTOpoHbI
TOTOBBI COBMECTHO
TrEeHEpUPOBATh UJEH,
HCKaTh COBMECTHbIE
BAPUAHTHI PELICHUMN.

KOMMYHHKATUBHOI'O pacumpsTh UX ®opMupoBaHue
IIPOCTPAHCTBA, BOCIIpUSTHE, O0IIIero cornameHus.
Obwas BBICTYIIA€T B KAUECTBE | IPOUCXOAUT I'1aBHBINA UTOT:
xapakmepucmuka | (pacunuaropa. yriryOieHue B KOMMYHHMKAIH
esaumooericmeusi | CTOPOHBI JEUCTBYIOT | CMBICIIOBOE HajaXkeHa, 1ocie
4yepes3 NOCPEHUKA, Y | IIPOCTPaHCTBO BBIIIOJIHEHMS CBOUX
HHUX €IlE HE B3aUMOJICHCTBUS. (byHKUIMN TOCPETHUK
chopmupoBana obmias | BaxxHoil mensio CTAHOBUTCS HE
L(EJIb U TOYKH BBICTYIIA€T YBUACTH U HY>KE€H, OHU TOTOBBI
COIPUKOCHOBEHMUH, MIOHATH B3aUMOJICIICTBOBATh
HET OOLINX CMBICIIOB — | MHIUBHLYaJIbHYIO CaMOCTOSTEIIBHO.
OHM CTPOSAT KapTUHY MUpa Ipyrou
KOMMYHHUKAIUIO Yyepe3 | CTOpOHBL. JlencTBUs
IIOCPEIHUKA. CTOPOH U IIOCPEHUKA
COBEPILAOTCS
COBMECTHO.
B Ttabn. 20 mnpencraBieHBI pPe3yJbTAThl COAEPKATEIHHOTO COIMOCTABICHUS

BBIACIICHHBIX KOAOB, KaTeFOpI/Iﬁ H TCM.

Tab6aua 20.
ConocraBiieHne KaTeropuii, KOJ0B U TeM
Kareropun Koanl Tembl

Iocpeonuueckoe | naboOpMaMOHHAS BCTpeYa, HAITPABIICHHAS

Oelicmeue Ha MOHUMAaHUE Mpoliecca MeIUALNH U

IIpaBUl €€ IPOBEICHUS

Ilocpeonuueckoe | 0OCO3HaAHUE TPAHUL] KOMIIETEHIIUU Oobvacuenue npouecca

Oeticmesue Meauaropa u npasun meouauuu
Ilocpeonuueckoe | momaepKaHue paMOK M TPAHMII

delicmeue MEJIMaTUBHOIO MpoIecca
Ilocpeonuueckoe | CTPYKTypUPOBAHHE STANIOB MEIUAIIUH U

oeticmeue NIEPEXO0JI0B MEXY HUMH
Iocpeonuueckoe | obecriedeHrne 0€30MaCHOTO MTPOCTPAHCTBA

delicmeue JUIsl COBMECTHOTO B3aMMOJICHCTBHSI
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Ilocpeonuueckoe

CHMIKCHHUC HAIIPAKCHHOCTU U CO3TaHNC

Co30anue 6e3onacnozo

deticmesue JIOBEPUTENIBHOM aTMochepbl npocmpancmea u
Ilocpeonuueckoe | opueHTalMs HAa BEACHUE IEPETOBOPOB B oogepus
deticmsue pyciie COTpYAHUYECTBA U MAPTHEPCTBA
Ilocpeonuueckoe | TMarHOCTUKA MPUYMH KOH(DIUKTA U
deticmesue COINIPOTHUBIIEHUS] CTOPOH
Ilocpeonuueckoe | HabMOJCHNUE 32 CTOPOHAMHU KOH(IUKTA, UX
Oeticmsue MMOBEJICHUEM, SMOLIMOHAIIBHBIM COCTOsIHUEM | Juaznocmuka u
Cosokynnoe MPOSICHEHNE CTOPOHAMHU KOH(IIMKTA TOTO, ananu3 Kongaukma
Oeticmesue KaK OHM BUJST pa3pelieHne KOH(QIUKTHON
CUTYyalluU
CosokynHoe OCO3HAHME BO3MOXHBIX MOCIEICTBHUHA
Oeticmesue KOH(JINKTA, €CIIM CTOPOHBI HE CMOTYT
JIOTOBOPUTHCS
CosokynHoe BO3MOKHOCTh YBUAETh OTPaHUUYEHUE CBOMX
deticmsue MIO3ULIMHI U B3IJIJ0B
Cosokynnoe pacupenre coOOCTBEHHOM KapTHHBI Mupa u | Pacumupenue
Oeticmeue COIIOCTABJIEHHE CBOETO BOCIIPUSTHS C eéocnpuamus,
JIPYTUMH ocoznanue
CosokynHoe PACIIUPCHUE 30HBI BUICHUS U BOCTIPUATHS | OZPAHUYCHUIL U
deticmesue CUTYalluu paseumue cmopon
Ilocpeonuueckoe | mepeBoj OLICHOYHOW MO3ULINH B
Oeticmesue HCCIIEIOBATENIBCKYIO
Cosokynnoe BO3MOKHOCTb IPUMEPHUTH Ha ce0s1 poiib
delicmeue JPYroro 4ejioBeKa U BCTaTh Ha €r0 MECTO
CosokynHoe yriIyOJieHHe B TIO3ULIUU CTOPOH ISt
deticmesue BBISIBJICHMSI HICTUHHBIX MHTEPECOB
CosokynHoe COIIOCTABJICHUE TTO3UIUI U UHTEPECOB
oeticmesue CTOPOH KOH(IJIMKTa Buisagnenue,
Cosokynnoe MIOMOIIb B OCO3HAHUU JINYHBIX MOTHBOB, nonumanue u
oelicmeue OKa3bIBAIOIINX BIMSAHUE HA CUTYAIUIO 0CO3HAHUE UCIMUHHBIX
KOH(JIMKTA UHmMepPecoé CMopoH
Cosokynnoe MPOSICHEHNE CUJIbl 3HAYUMOCTH TTO3UIIUH U
Oeticmesue LIEHHOCTEN CTOPOH
CosokynHoe MIPOBEICHUE UHUBHU Iy aIbHON BCTPEUH C
Oeticmeue KaXJ0¥ CTOPOHOH
CosokynHoe BO3MOKHOCTh IIPOTOBOPUTH CBOU UyBCTBA,
Oeticmsue NepeKMBaHus, OECIIOKONCTBA, CTpaxu
Cosokynnoe MIOMOIIb B TOHUMAaHUU ¥ OCO3HAHUH
deticmsue SMOLIMH, YYBCTB U NEPEKUBAHUN
Ilocpeonuueckoe | UCTIOIB30BAHNE TEXHHK, HATIPABICHHBIX HA
Oeticmeue OCO3HAHME U TIOHUMAaHUE dMOIUH Paboma c amoyusamu,
Ilocpeonuueckoe BO3MOJXHOCTbH BBIIBUTH SMOIIMOHAJILHBIC uyecmeamu,
Oeticmsue O6apbepbl B KOMMYHHUKAIHH nepes;cusaHuaMu
Cosokynnoe MOJICBETUTH TEMY CTPaxOB U TPEBOT, YTOOBI
Oeticmsue Jpyras CTOpOHa CMOIJIA MX YCJIBIIATh
Ilocpeonuueckoe | MepeBO SMOLMOHAIBHO OKPAILICHHBIX WIIH
Oeticmesue OCTpPBIX BBICKa3bIBAHUM B KOHCTPYKTHBHOE

pyciio
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Cosokynnoe

CHMIKCHHC 3MOI_II/IOHaHLHOI‘/II HaIMpsPKCHHOCTHU

Oeticmesue yepe3 00beJUHEHNE POTHUBOTIOIOKHBIX
TOYEK 3PCHHUs
Ilocpeonuueckoe | pacunuranys nepexoaa OT YMOLUOHAIBHOTO
deticmsue pearupoBaHysl K pallMOHAJIbHOMY NOJIXOAY
Cosokynnoe JaTh BO3MOXHOCTb KaXKI0H CTOpPOHE
Oeticmesue BBICKa3aThCs U OBITh YCIBIIIAHHON
Ilocpeonuueckoe | perynupoBaHHE MEXIMUYHOCTHON
deticmesue KOMMYHMKAIIMU MEKY YYaCTHUKaMU
CosokynHoe OpraHu3aIysi COBMECTHOU AUCKYCCHU
deticmesue
Cosokynnoe (dhopMupoBaHue 00IIETO0 KOMMYHHUKATHUBHOTO
deticmesue 110JIs1 ¥ TIPOCTPAHCTBA JJIsl AMAJIora
Iocpeonuueckoe | mepeopMyTupOBaHUE TIO3UIIMHA OTHOM Kommynuxamuenan
Oeticmesue CTOPOHBI U TPAaHCIUPOBAaHUE €€ Ipyron pacunumayun u
CTOpOHE opzanu3auus ouanoza
Ilocpeonuueckoe | NCNOIB30BAHNE KOMMYHHKATHBHBIX TEXHHUK,
Oelicmeue CIOCOOCTBYIOIIUX BOCCTAHOBICHUIO OOIIETO
MTOHUMAaHHMsI CUTYaIHH
CosokynHoe BBIJICJICHUE TJIABHBIX TEM JJI1 COBMECTHOTO
Oeticmeaue obcyxenus (hopMUpoBaHHE TOBECTKH)
CosokynHoe o0y4yeHre KOMMYHHKAaTUBHBIM TEXHUKaM
Oeticmesue BEJICHUSI IEPETOBOPHOTO Ipolecca
Ilocpeonuueckoe | IPOSICHEHHE U YTOYHEHUE HH(DOpMAITIH
Oeticmsue
Ilocpeonuueckoe | BbACTICHUE 3HAUUMOM HHPOPMALIUU U3
oeticmesue 00IIIEro CoAePKATENBHOTO MOJIst Paodoma c
Ilocpeonuueckoe corocTaByieHrue ()aKTOB U JIOTUYECKUX ungpopmayueril,
Oeticmsue KOHCTPYKLIMH BbICKa3bIBAHUI obpauienue K
Cosokynnoe MTOVCK JIONOJTHUTEILHON 00bEKTHBHOU IKcnepmam
delicmeue nH(popManuu (0OpalieHne K CreluaIncTy)
CosokynHoe o0palieHne K JHYHOMY KU3HEHHOMY OTIBITY
Oeticmsue KayKJOW CTOPOHBI
Cosokynnoe MOUCK MO3UTHUBHBIX CTOPOH BOIPOCA WIIN
deticmsue po0IeMbI
Cosmecmnas CO3JIaHHE yCJIOBUH JJIsl TEHEpAIK U TIOMCKa
OesamenbHOCHb COBMECTHOT'O PEIICHUS, BHIXOAAIINX 32
PaMKH MCXOAHBIX O3ULIUHI
Coemecmuas npoeKTHpoBanue Oyaymux nevicteuii u ux | Iouck coemecmmuuix
OesimebHOCb COBMECTHOE O0CYXICHHE PpeuteHull u 2eHepayus
Cosmecmnas MIOUCK COBMECTHOT'O PELICHUS, eapuanmos
desmenbHOCHb HaNpaBJICHHOTO HA COXPAaHEHUE OTHOIICHUI
CosokynHoe KOHKPETHU3aIHs U IPOSICHEHUE
Oeticmesue PEAINCTUYHOCTH MpeJIaraéMbIX pelIeHuN
(BpeMs1, pecypcbl, 3aTpaThl)
Cosmecmuas ($hoKyCcHpOBKa CTOPOH Ha OOIIMX CMBICIAX, &
OesamenbHOCHb HE Ha JI0Ka3aTeJIbCTBAX WIIM CTOPOHHHX
apryMeHTax
Cosmecmnas MIOMOIIb B TIOMCKE OOIINX IIEHHOCTEH,
OesamenbHOCHb MHTEPECOB, CMBICIIOB
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Cosmecmuast CMEIIICHUE aKIIEHTa C pa3Inuuii B3TJIS10B HA | Pazeumue
0esimenbHOCMb TOYKH COMPUKOCHOBEHUS 63AUMONOHUMAHUA
Coemecmnas BO3MOKHOCTh YBUJETh [IEHHOCTb, yepe3 oodujue CMulCabl
O0essmenbHOCMb MOJIOKUTEIHHBIE CTOPOHBI KXKIOH MO3ULIUN | U YEHHOCHU
Y MHCHUS
Coemecmuas cMmeleHne (pokyca ¢ MpUIMH KOH(IUKTa Ha
O0esimenbHOCMb KeJIaHUEe COXPAHUTh U BOCCTAHOBUTH
OTHOIICHUS
Cosokyntoe (uKcanus KIFOYEBbIX CMBICTIOB U
Oeticmaue BBIJICJICHUE MX B XOJI¢ COBMECTHOM
JMCKYCCHU
Cosmecmuas ¢buKcanys JOroBOPEHHOCTEH Iloosedenue umozos,
0esimenbHOCMb npoeepka, puxcayusn
Cosmecmuast ITOATOTOBKA MEIMATUBHOT'O COTJIAIICHHUS
0esimenbHOCMb
Cosmecmuast MPOBEpPKa UCTUHHOCTHU JTOCTUTHYTOTO
0esimenbHOCMb COTJIAIICHUS

Urak, oOcyxnas pe3ynabTaThl, MOXKHO CIENaTh BBIBOJ O TOM, YTO MPOBEICHHOE
UCCIIEIOBAaHUE TO3BOJIMJIO HAaM BBIJICTUTh TE€Mbl, KOTOPbIE€ HAa MEPBBIM B3TJSAJ MOTYT
BBITISIIETh KAaK ATallbl Kilaccuueckoil Memuauuu (AsmaxsepaoBa, 2012), ogHako Mbl
roJjiaraem, 4To HaM yJajaoch pacCMOTPETH MPOLIECC MOCPEAHUUECKOM AESTEILHOCTH B TOM
yucie B tHOM acrniekte. C 0JJHOM CTOPOHBI, BBIJICTICHHBIE TEMBI U UX COAECPKAHUE SBIISIOTCS
KJIFOUEBBIMU OCOOCHHOCTAMH TMOCPEIHUYECKOU JEATEIbHOCTU — OHHM PaCKPhIBAIOT
pa3IUYHbBIE TICHUXOJIOTHYECKHE OCOOCHHOCTH (eHoMeHa mnocpeanmuectBa. C Ipyroi
CTOPOHBI, JAHHBIA aHaJIW3 MO3BOJWI MOATBEPAUTH HAIIM TEOPETHUUYECKUE MOJIOKEHUS,
CBSI3aHHBIC C COIMATBLHO-TICUXOJIOTHYECKUMH (DYHKIMSIMHU TIOCPETHHYECTBA.

[TepBast u3 HUX — KOMMYHUKaMUHAsi PYHKIIHS, KaK MOKa3aJl KAYE€CTBEHHBIN aHAIH3
JAHHBIX, TOCPEAHUK JEUCTBUTEIBHO SBIISIETCS MAacTE€pPOM KOMMYHUKATHUBHBIX JCHCTBUU,
OH TMpPEOAOJEBACT JEHUCTBUTEIIbHYI0 WM KAXKYIIYIOCd HECOBMECTUMOCTh LeJied u
WHTEPECOB CTOPOH KOH(IJIMKTA, TOMOTAEeT CTOPOHAM HAWTHU 30HBI COTJIacusi, BBHICTyNasl B
KaueCcTBE «COLMAIBHOrO Kies». Jpyras QyHKIUS MOCpPEAHUKA CBS3aHA C YHPAGIEHUEM
KOHGQQIUKMOM uepe3 opeanu3ayuro cooelicmausi, ToCPeICTBOM JUajaora OH 00ecTieYnBaeT
Mepexo]i OT HATYPaJbHOTO psifia peakiuil (HeraTUBHbIE YMOIIMH; arPECCUBHBIC MATTEPHBI
MOBEJICHUSI), K KYyJIbTYPHOMY — OCO3HaHHOMY COTPYJAHHYECTBY M HapTHEPCTBY.
[Tocpennnk He pemraeT KOH(JIMKT 3a CTOPOHBI, a KaK pa3 CHaOXKaeT MX CPEACTBAMH JJIsI
COBMECTHOI'0 MPEe0Opa30BaHUS CIIOKUBIIUNACS CUTYAllMH, ) MO3BOJISET TAKXKE TOBOPUTH
B TI00aTbHOM IUIAaHE U O €ro Mmupomeopueckou QyHkimu. Crenyroomein (yHKIuen

BBICTYIIACT  MPAHCHOPMAYUOHHO-pA36Uearowas, Onaronapst KOTOPOH IMPOUCXOIMT
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yIpaBJjeHUuEe OOIMMHU CMBICIIAMHU U JINYHOCTHBIM pOcTOM. ['JlaBHas 3a/iaua 3aKiItovaeTcs
KaK pa3 B TpaHchopManuu KOH(IUKTA B pecypc IS pa3BUTHS JAITBHEUIIINX OTHOIICHHIA,
OCHOBAHHBIX Ha MAPTHEPCTBE U KOHCTPYKTUBHBIX (popMax B3aumojencTBus. Eile onHoi
BOKHOU (PYHKIMEW MOCPEIHUYECTBA SBISIETCS MPAHCMUCCUSL KYTbMYPHBIX YEHHOCMEL,
KOTJla OCPEITHUK CTAJIKHUBAETCS C Pa3HBIMU LIEHHOCTSIMH, TPAJULMUIMU U MPEOI0JIEBAET
KyJbTypHbIE Oapbephl, YCTAaHABINBAS CBSI3U MEXAY UHAUBUIAMU. OpOH Keic B paMKax
HaIller0 MCCIICIOBAHUSIMU OBbUI CBSI3aH C IIEHHOCTSIMU WU TPAJULUSIMHU, NPUHSATHIMU B
pa3HBIX KylIbTypax. HakoHen, 3aKIIOUUTETbHOW (QYHKIUS IOCPEIHUYECTBA —
unmezpamuenas, HAAENAIIas Meauatopa oco00ll MHCCHEW, 3akKioyarolieics B
MOJAJICPXKKE TPYNIOBOM CIUIOUYEHHOCTH, Koomepanuu u B3aumorniomoriun (Coiarosa,
Bernunckas, 2025). ComnocraBnsis  gaHHble  (YyHKOIMA C  Ki1accHpUKanuen
O.B. AnnaxBep1oBOl MOXHO HaWTH COJEpKaTelIbHbIE NEPECEUEHUs, OJHAKO OHU HE
OyOnupyroT Apyr Apyra, HampOTUB MO3BOJSIOT MOCMOTPETh HAa MPOLIECC MEIUALMH C
pa3HbIX paKypcoB aHanu3a (Amiaxsepaosa, 2007).

[IpuHuMas BO BHIMaHKE OMMCAHHBIC TICUXOJIOTHYECKUE KPUTEPUH U OCOOCHHOCTH
MMOCPEAHUYECKON NESITENIbHOCTH, a TaK)Xe BbIJIEICHHbIE U OOOCHOBAHHBIE COIMAIBHO-
TICUXOJIOTHYECKUE (PYHKITUU, MBI YXOJIUM OT TE€XHOJOTHYECKOTO MOIX0a K IIOHUMAHUIO
MeJuaIy Kak Buaa npodeccruoHambHOro nmocpeaqaudecrsa. HecMoTps Ha TOT akT, 9To
MeJInaTop, 0e3yCIOBHO, CIEYET ONPEIeICHHBIM YCTAHOBIIEHHBIM 3TaraM MEJIUaIliU U 3TO
MOATBEPAWIOCH JIaHHBIMU TPOBEIEHHOTO HHTEPBBIO C JKCIEpTaMHU, TEM HE MEHee,
MOCPEHUK KaXXIbId pa3 BCTYNMAaeT HA HOBOE HWHJMUBUAYalIbHOE KOH(IMKTHOE IIOJIE,
HUKOTJIa HE MOBTOPSIOIIEECs, I/I€ MPUCYTCTBYET KAaK MUHUMYM JIB€ IIPOTHUBOIOIOXKHbBIE
CTOPOHBI C PAa3JIUYHBIMM HMHTEpPECaMHu, CMBICIaMU W LEHHOCTAMHU. Takum oOpazom,
paccmaTpuBasi HOCPEAHUYECKYIO AEATEIIbHOCTD YEPE3 MTPU3MY KYJIbTYPHO-UCTOPUUECKOTO
MOJX0/1a, TOJIYYCHHbIE B HACTOSIIEM MCCIENOBAHUM JAHHBIC MO3BOJIAIOT HAM CJIENATh
BBIBOJI O TOM, YTO MOCPEJHUYECTBO BHICTYHAET HE MPOCTO KaK HA0Op TEXHUK, HO U Kak
MPOIIECC KYJBTYPHOTO PA3BUTHS JIMYHOCTEH, CIOCOOHBIX YHPABIATH KOHMIUKTOM
pacKphIBaTh CBOW JIMYHOCTHBIM NMOTEHLMAN. BBIIEIECHHBIE KAaTETOPUHA MOCPEIHUYECKON
NEeATETbHOCTU (IMOCPEIHUYECKOE JIEMCTBUE, COBOKYMHOE JEHCTBHE W COBMECTHas
NEeSATEIbHOCTD) MPEJICTABIISIET COOOM CUCTEMY MO3UTHUBHBIX COLIMOKYJIBTYPHBIX ACHCTBUIMA
MOCPETHUYECTBa, KoTOpas ¢GopMUpYeTCs Yy TOCPEJHUKOB B  MpOIEcce  HX

po¢eCCUOHATBLHOTO CTAHOBIICHUS.
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B 3axiroueHMM HaHHOrO pasjiena cielyeT TakKe MOAHSATh BOIPOC, CBSI3aHHBIN C
YCIEITHOCTRIO IeATeNbHOCTU MocpeannKa. Kak yxe ObII0 0OTMEUEHO paHee, B YaCTHOCTH
TEOPETUYECKOH IJ1aBe, B JIUTEPATYPE JO CHUX MOP HET YETKUX KPUTEPHUEB YCIEUIHOCTU
MPOBEACHNUS MEANALNY KaK BUa MPO(ecCHOHATBFHOTO MOCPEAHNYECTBA. MHOTHE aBTOPHI
3aJJal0TCSl BOIPOCOM, BO3MOXKHO JIM BBIJICIUTh «YHCTHIA 3PPEKT» MeIuarui U OTACIUTD
€ro OT JPYTUX BHIOB yperyiupoBanus KoHGukToB (I'pummna, 2021). Jlanuslii Bompoc
CTaJl 11l HaC OJIHOM M3 OTIPABHBIX TOUEK IIPOBEJIEHUS HcciieqoBaHusA. B cBoto ouepenp,
ONMCAHHbIE KEHChl BBICTYNHUIM B KauyeCTBE BaXHOTO SMIIMPUYECKOrO MaTepuana,
MO3BOJISIOLIETO BBISIBUTH PA3JIMUHbIE CTPATErMM YpEryJMpoBaHUs cHopoB. bnaromaps
UCIIOJb30BAaHUIO METOJa KOHTEHT-aHalu3a OHM OBUIM pa3leNeHbl Ha TpPU TPYIIIBL:
IIPOJYKTUBHBIE, YCIOBHO-IIPOJYKTUBHBIE W HENPOAYKTHBHbIE. B 3TOM pasgene Mbl
MCIIOJIb30BAJIN JIaHHBIE KEWCHI, HO YK€ C LEJIbIO TNIyOMHHOI'O U3yY€HHUs MOCPEAHNYECKON
NEeSATENbHOCTH, €AUMHUIEH aHanu3a JUIsl HAac BBICTYNMIIO <«JIEWCTBHE», BKIIOYEHHOE C
CUCTEMY COLMaJIbHBIX OTHOLIEHMH. HaMm ypamoch comocTaBUTh MOJIYYEHHBIE B XOJ€
MHTEPBBIO JJAHHBIE C KaTEropusiMu (IOCPEJHUYECKOTO AEUCTBUSI, COBOKYITHOTO JEHCTBUS
Y COBMECTHOM JIEATENIbHOCTH) U TeMaMH (Tabi1.21)

Tabawnma 21.
ComnocraBjieHne NPOAYKTHBHBIX CTPATEruii U BbIIEJIEHHBIX TEM B X0j1€
KA4eCTBEHHOT0 aHAJIN32 HHTEPBbIO

IIpoaykTHBHBIE CTPaTerun BbisiesieHHBIE TeMBbI
(Ha npuMepe BTOPOTo Keiica) (MHTEPBBIO € IKCIIEPTAMHU)
BbIsSBUTH HHTEpECH], MOTHBBI, LIECHHOCTH BceX | BrhIsiBiIeHME, TOHMMaHUE U OCO3HAHHE
YYaCTHUKOB KOH(IIUKTA UCTHHHBIX MHTEPECOB CTOPOH
Cogokynnoe Oeticmeue
ObecneunTh BO3MOXKHOCTD KaXI0M U3 KommyHnukaTuBHas acuiutanus u
CTOPOH KOH(JIMKTA OBITH BBICIYIIAHHON H OpraHu3aIys [uanora
MOHSTOMN Cogokynnoe Oeticmeue
OpraHu3oBaTh JUAIOT TAKUM 00pa3oM, Pacmmpenne  BocHpHsTHSA,  OCO3HAHHE
YTOOBI MOSIBUJIACH BO3MOXKHOCTD YBHJIETh OrpaHUYEHUH U Pa3BUTHE CTOPOH
OrpaHUYEHHUE CBOMX MO3ULIMI/B3IIIAI0B U CosoxynHoe Oelicmsue
pacuIMpUTh CBOIO KapTUHY MHpa
OO6cyxIeHne poAUTENISIMU B3IJIAI0B Ha KommyHnukaTuBHas dacuiutanus u
BOCIIUTaHHE peOEHKA OpraHu3aIys [uaiora

Cogokynnoe Oeticmeue

CMecTHTh akIeHT 00CYKACHUS C Pa3zButue B3aMMONOHMMAaHUS Yepe3 oouue
MEXIJIMYHOCTHBIX MPETEH3UH Ha MOTPEOHOCTH | CMBICIBI H IEHHOCTH
u Onaromnonyuune pedenka (coxycuposarscsi | Cosmecmmuasn 0esmenbHOCHb

Ha MHTepecax peOeHKa)

141



ObecneunTh 0€30MaCHOE MPOCTPAHCTBO JUIS
KOM(OPTHOTO COBMECTHOTO B3aUMO/ICHCTBUS
Y OpraHU30BaTh MPOBE/ICHHE IIEPETOBOPOB B
pyciae cCOTpyIHHYECTBA

Coznanme 6e30macHOro MPOCTPAHCTBA U
JOBepUs
Iocpeonuueckoe Oeticmaue

[IpoBecTu MHAMBUYyAIbHBIE BCTPEUH C
KaXXJI0 CTOPOHOM ISl BBISIBIEHUS UX
MHTEPECOB, €CJIM OHU HE TOTOBBI UX
0003HAYUTh B IpoOIIecce 0OIIEro 00CyKICHHS

BrisiBnenue, moHNMaHUE U OCO3HAHUE
WUCTUHHBIX HHTEPECOB CTOPOH
Cogokynnoe Oeticmeue

[Torck o0mMX TOYEK COMPUKOCHOBEHUSI.
HaiiTi uTo-T0 001IIee y BceX YICHOB CEMbHU
(ueHHocTH, 1OCYT U T.1.)

Pa3BuTHe B3aMMONMOHMMAaHUS 4Yepe3 o0Inue
CMBICJIbI U IEHHOCTH
Cosmecmnas dessmenbHOCMb

CoBmecTHOE 00CYX/IEHUE CUTYaAITUH
(pomuTenw U TEIIA) ¥ MPUHSATHE OOIIIETO
pelieHus

ITonck COBMECTHBIX PELICHUN U T€HEPALUS
BAPUAHTOB
Cosmecmnas oesmenbHocmb

IToMoub Kax10l CTOPOHE OCO3HATh U
IIPaBWJIBHO BBIPA3UTh CBOM SMOLIMU
(IOrOBOPUTH O UyBCTBAX U NEPEKUBAHUSAX,
CTpaxax, OIaceHUsX)

PaGora ¢ smorusMu, 4yBCTBaAMH,
MePEeKUBAHUSIMU
Cogokynnoe Oeticmaue

CHpOCI/ITB CTOPOHBI, KaK OHU BUIAT
paspenieHrne KOHGIUKTa

Jlnarnoctuka v aHauu3 KOHQIMKTA
Cogokynnoe Oeticmeue

Oprann3oBaTh «MO3TOBOU ITYPM»
(renepanuii uaei, 00CyUTh pa3HbIe
BapUAHTHI PEUICHUS KOH(IIUKTA)

ITonck COBMECTHBIX PELICHUN U T€HEPALUS
BapHaHTOB
Cogokynnoe Oeticmeue

IIpoBepuTh Ha PEATUCTUYHOCTD T€ PELICHUS,
KOTOPBIE IIPEIIOKUIA CTOPOHBI

[TonBenenue UTOroB, MpoBepka, GuKcaus
Coemecmuasn 0eamenbHOCHb

Br1aennTs Ti1aBHBIE TEMBI, OECIIOKOSIIINE
CTOPOHBI KOH(IUKTA

KoMMyHMKaTHBHAs bacumuranus u
OpraHu3anys auaaora

Cogokynnoe Oeticmaue

IIpoananusupoBaTh BO3MOXKHBIE ITOCIIEACTBUSA
KOH(JINKTA, €CIH CTOPOHBI HE CMOTYT
JOTOBOPUTHCS

Jlnarnoctuka v aHaiuu3 KOHPIUKTA
Cogokynnoe Oeticmeue

Takum 00pazom, MPOAYKTUBHBIE CTPATETHH MMEIOT MHOKECTBO COAEPIKATEIHHBIX
Y JIOTUYHBIX CBS3€H C BBIIEJIEHHBIMUA TEMAMU U KATETOPUSMH, YTO I1O3BOJISIET IOCMOTPETH
Ha BOIIPOCHI YCHEIIHOCTH MEIUAlMU C UHOM CTOPOHBL. MBI IosiaraeM, 4To MOKa3aTelln
IIPOJYKTUBHOCTH CBSI3aHbl KaK pa3 ¢ OLEHKOW FOTOBHOCTH PECIIOHIEHTOB BBICTYIIUTH B
KauecTBE MOCPEJHUKA B CUTyallMH criopa. Toraa Kak IJIaBHbIM IOKa3aTedb YCIEUTHOCTH
MeJUaly Kak BUIa MpoQeCcCHOHAIbHOrO MOCPEAHUYECTBA CBA3aH ¢ Oosiee r1o0anbHON

1enblo. besycnoBHo, Oiaromapsi COOTBETCTBYIONIUM 3HAHUSM M OMNBITY y MEIUaTopa

(bOpMHPYIOTCS HE TOJBKO OMPeIeTICHHBIC KOMIIETCHITNH U HaBBIKH, a TAK)KE OCOOBIN CTUITh

MBIIJICHUAA,

OTIMYAIOUINA WX OT HEmpo(heCcCHOHANBHBIX TOCPEIHUKOB.
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YCIEMHOCTh TPOLEAypbl M TMpaBia 3aBUCHUT OT (akTopa HAIUYUSA KOHKPETHBIX
KOMIIETEHTHBIX 3HAHUH, CBS3aHHBIX C BEJICHHEM IIEPETOBOPOB M YPETYIUPOBAHHEM
KOH(JIMKTOB,  TOJYy4EHHBIX B  XOA€  COOTBETCTBYIOIIETO  OOy4YeHHUS  WIH
npodeccuonanpabix TpeHuHroB (Hinshaw, Wissler, 2005; Lieberman, Segal, 2005;
Turnuklu, Kacmaz, Sunbul, Ergul, 2009). Oxrako ri1aBHBIA KPUTEpUN YCIIEITHOCTH, HA
HaIll B3TJIS/, CBA3aH HEMOCPEACTBEHHO C TpaHc(opMmanueid OTHOMIEHUH B IIEJIOM
(MBanoBa, 2017) 1 Hana)xMBaHUM KOMMYHHUKAIMU MEXY CHOPSALIMMHU CTOPOHAMH TaKUM
00pa3oM, 94TO TOCPEIHUK, BHIIIOJHUB CBOIO MUCCHIO, CTAHOBUTCS OOJIbIIIE HE HY)KHBIM B
KOHKPETHOH cuTyaruu cropa. MHpIMU cl0BaMu, WAeanbHBIA MOCPETHUK 3TOT TOT, KTO
«CO37aeT YCIIOBUS UIsl CAaMOPETYJISLUHU, CHA0XaeT CTOPOHBI BHYTPEHHHUMH OpPYAUSIMU
yOpaBiIeHUS KOH(IMKTOM, BBIMOJHSIET CBOIO MHCCHIO, CTAaHOBHUTCS HEHY)XHBIM B

KOHKPETHOM cUTyaluu, u IBrkeTcs aanbiie» (Conmarosa,  TiauHCKas, 2025).

143



2.5. CprKTypHO-BepOHTHOCTHaH MOA€Jb COBMECTUMOCTA MeaUaTOopa €

MOTCHIHUAJTbHBIMHA CTOPOHAMH KOH(l)JII/lKTaZ pe3yabTaTbl 1 UX oﬁcywenne

JIaHHBI pa3gen HOCUT MEXIUCLUILIMHAPHBIM XapaKTep, €ro OCHOBHAs LEJb
CBsi3aHA C pa3pabOTKOW CTPYKTYPHO-BEPOSTHOCTHOW MOJEINH, TO3BOJSIONICH MOBBICHTD
YCHEIIHOCTh MpOLEAYypbl 3a CUeT MHJIMBHIYyAJIM3UPOBAHHOIO BbIOOpa Meauaropa
MOTEHIIHAIbHBIMA CTOPOHAMH KOH()JIMKTA, a TaK)Ke MPH YCIOBUU MX MCHUXOJIOTHYECKON
coBmectumoctu. Cozmanue Mojenu OO0yCIOBIEHO mpoliemMaMu, OOO3HAYCHHBIMH B
NIEpBOM IJIaBe JAHHOTO HcclefoBaHMs. TakuMm 00pa3oM, OHa OCHOBBIBAETCA Ha psJie
TEOPETUYECKUX TOJOKEHUH, OJHAKO HOCHUT HUCKIIOUUTENIBHO NPUKIAJHON XapakTep.
CrouT Takxe OTMETUTh, YTO B CHIIy MEXIMCLUUIUIMHAPHOTO XapakKTepa pe3yJbTaThl HE
ABJIAIOTCSI OCHOBHBIMM, HO NPU 3TOM OHHM IOMOTAIOT JIONOJHUTH YK€ IPOBEJIEHHBIE U
ONMCaHHBIE paHee IICHXOJOTHYECKHe wHccaenoBanus. Paccmorpum Oonee moapoOHO
OCHOBHBIE 3Tallbl CO3/IaHUA U aJjalTallui CTPYKTYPHO-BEPOSTHOCTHOM MOJIEIH:

e @opMupoBaHue MNPOPECCUOHATBHOTIO-IICUX0JIOTMYECKOr0 IOpPTpeTa 3a CYeT
aHaJIM3a TEOPETHUECKUX MOJIOXKEHUM U TPOBENEHUS SKCIIEPTU3HI;

e Marematuueckoe 000CHOBaHHE MPEIOKESHHBIX MOJICIIEH;

e [lpumep peanu3anuu CTPYKTYPHO-BEPOSTHOCTHOMN MOJEIIN
WHIUBUIYaJIU3UPOBAHHOTO BBIOOpA MenMaTopa MOTEHUUAIbHBIMU CTOPOHAMU
KOH(JIUKTA;

Ilpouyeoypa uccneooeanusn. Ilepeviit s3man: ghopmupoeanue npogeccuonanvho-
HCUX0J102UYECKO20 nopmpema meduamopa.

Teopernueckuil aHanM3 MOKa3aJl, YTO HA JaHHBI MOMEHT HE CYLIECTBYET €UHOTO
CIMCKAa KpUTEPHEB, KauyecTB, KOTOpblE BaXXHbl NpU paboTe Meauaropa Kak
po(eccHOHaNbHOrO MOCPEAHHUKA, KOTOPBIE MOIJIM OKa3aTh BIUSHUE HA YCHEIIHOCTh €ro
nesitenbHOCTH (A3apHoBa, 2013). B cuity BeiaesieHHOM po0ieMbl ObLIT COCTaBJIEH CITUCOK
U3 Pa3IMYHBIX HMHIWBUIYaAIbHO-JIMYHOCTHBIX M MNPO(ECCHOHANBHBIX XapaKTEPUCTHUK,
BKITToUarommii B ce0s 150 mynkToB (mpuiosxenue 8). s Boienenns Hanbosee 3HaYMMbIX
OBLT IPOBECH ONPOC CPEN PECIIOHACHTOB, OCBEIOMIIEHHBIX B IpoLeAype Meananuu. Ha
OCHOBE TOJNYYEHHBIX JJAHHBIX OBLI MONy4YeH MPO(EeCCHOHATBHO-TICUXOIOTHIECKAN
noprper Meauaropa (nainee Oyaem odo3znauats kak «I1I1I1»), cocrosuuit u3 10 ocHOBHBIX

XapaKTepUCTUK, KOTOpble HAOpaJIM MaKCUMaJIbHBIN Oasll.
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B nanpHeiimem Obul NpPOBEJAEH BTOPOM ONpPOC, B pPaMKax KOTOPOro ObUIM

npuriamensl  dkcneptsl (10 yenoBek) B 00JAaCTH ICHUXOJIOTHU TEPETrOBOPOB U

KOH(DJIMKTOB. DKCIIEPTOB MONPOCUIN OLEHUTh KaX /bl kputepuil no 10-0ayuibHOM 1IKaie

10 CTeTeHU 3HaYuMOoCTH (Ta011.22,23,24).

Tabmum

Ouenka rpynmnoi sxkcneproB 3HaunmMoctu kpurepues I meauaTopa

a22.

Hassanue kpurepus

Onenku B 6ayutax 10 HE3aBUCHMBIX HKCIIEPTOB

No I meanarop 3naunmoctu kpurepues I menuaropa
1 2 3 4 5 6 7 8 9 | 10
1. I'm6xocThb 6 1 10 | 10 | 6 7 3 2 2 7
2. 3BaHus 4 2 8 8 7 3 5 1 3 5
3. CaMOKOHTpOJIb 2 2 10 | 6 3 6 1 2 2 9
4. OMNOaTUYHOCTh 7 1 9 9 5 4 3 1 3 7
5. OmnpIT 5 2 9 5 4 3 2 1 3 4
6. CamMoonieHKa 5 1 9 |10 | 3 3 4 2 1 6
7. JloGpoxenaTenbHOCTh 7 2 110 ] 7 5 2 2 2 2 6
8. Cneunanuzanus 5 2 | 10 | 8 6 4 2 1 1 7
9. KpeatusHoctb 3 1 10 | 5 4 2 4 1 2 6
10. Nmu ok 5 1 10 | 8 4 4 3 2 3 5
Tabauma 23.

PGSyJIbTaTbI CTATHCTHYECKOM Oﬁp&ﬁOTKI/I IKCIMEPTHOTO OLICHUBAHUSA 3HAYUMOCTH

kpurtepues IIIIII meguaTopa

Ouenku B 6amiax 10-Tv HE3aBUCHMBIX HKCIIEPTOB 3HAYMMOCTH
kpurepues IIIIII menuaropa
1 2 3 4 5 6 7 8 9 10
¥a]
=~
3 =
Craructuueckas = = - 2 = =
apak Ka 2 8 3 = = 5 S
XapaKTEPUCTH & = = g - ] B & g §
o o an) =) 2 = = )
Z = o S E o s = = S
) M X & @) S 9] = g =2
= 3 ) s = % =f 3 ~
—~ = = < ) o4
< = &) = = a,
S | A & | o | ™
!
¢
Cpennuii 6an
. 4,9 LS | 95 | 7.6 | 47 | 3.8 | 2,9 5 | 22 | 6,2
9KCIIEPTHOM OLIEHKH
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Menuana 5 15 10 8 45 | 3,5 3 1,5 2 6

pactupCACICHUA

CrangaptHoe 16 | 05 0,7 1.8 1,3 1,6 12 1 05 | 0,8 1,4
OTKJIOHCHUEC

Koofuuent | 330, | 3500 | 704 | 249 | 28% | 43% | 41% | 35% | 36% | 23%
BapHUaluu

MunuManbHas ) 1 8 5 3 2 1 1 1 4
OILICHKA

MaxkcumanbpHas 7 2 10 10 7 7 5 2 3 9
OILICHKA

Cymma 6aJIJ19B 3a 49 15 95 76 47 38 29 15 22 62
KpUTEepui

OtnocutensHast | 119 | 3% | 23% | 17% | 10% | 8% | 6% | 3% | 5% | 14%

A0JII KPUTCPU

Tabauma 24.
AOCOJIIOTHBIEC M OTHOCUTE/IbHBbIE OLleHKH 3HaUYnMocTu Kputepues I megunaropa
Ne Kpatkoe Ha3Banue AbcomoTHas HopmupoBannast | OueHka Kputepust
KpUTEPUS olleHKa (B Oaiax) OLICHKA B MPOLICHTaX
1. CaMOKOHTpOJIb 95 0,23 23%
2. OMIAaTHYHOCTD 76 0,17 17%
3. WMok 62 0,14 14%
4. I'ubxocth 49 0,11 11%
5. OnbIT 47 0,1 10%
6. CamoolieHka 38 0,8 8%
7. | obpoxenaTeabHOCTh 29 0,6 6%
8. KpeaTuBHOCTB 22 0,5 5%
9. Crenmpanu3anus 15 0,3 3%
10. 3BaHue 15 0,3 3%

CornacHo oLE€HKaM 3KCIEepTOB, HaM0O0JIee BaKHBIM XapaKTEPUCTUKAMU SIBISIOTCS
KAauecTBa, CBS3aHHbIE C CAMOKOHTpOJieM (BOJIEBOW  peryjsiuuedl IOBEACHMS),
OMIIATHYHOCTBIO, a TAKKE 3HAYNMBIM KOMIIOHEHTOM JEATEIBHOCTH IIOCPEHUKA SIBISAETCSA
€ro UMHIK, PacCMaTPUBAEMBbIi HaMU C MO3WIUH CO3JAHHOTO TMPO(ecCHOHATHEHOTO
obpaza. Curraercs, YTO UMUK BKIIOYAET B ce0s HE TOJIBKO BHEIIHNE XapaKTEPUCTUKH,
HO TakXe M COLHMAaJIbHO-IICUXOJornyeckue. MOXHO mojaratb, 4yTo pa3dpoc MHEHUM
JKCHEPTOB [UI JAHHBIX TPEX KPUTEPHUEB MEHBIIE, YeM Ui APYTHX, 4YTO SIBISAETCA

AOMOJIHUTCIIBHBIM MOATBCPKACHUCM HX NOMHWHAHTHOI'O 3HAYCHUSA IPHU (I)OpMI/IpOBaHI/II/I

[T meaunaTopa (puc.14).

146



30% 100%
90%

B 80%
20% 70%
17% 60%
15% 4% 50%
H% 10 40%
10% 8% 0%,
% 20%
0
7 3% 3%
I I N,
0% 0%
] A o & & <& & S S
& & ¢ & & ¢ ¢ & & &
& & N & & N & & ¥
S & < bb“‘\ & & S &
Sy > & & ¢
&
mmm Psil Pan2

Pucynox 14. Ilpeocmasnenus xpumepues, xapaxmepusyiowux IIIIII meouamopos 6
paudxicuposannom eude, 2o0e 1 - pacnpedenenue Kpumepueg no GeiUYUHE OYEHOK
aKkcnepmamu 8 euode ouazpavmmel llapemo; 2 - npedcmaeneHus Kpumepuesd & 6uoe
uHmMezpantbHO-Moouduyuposantoll ouazpammul Ilapemo.

Takum o0pa3oM, Ha JAHHOM 3Tare ObLIN OINPEIEICHb OCHOBHBIC XapaKTePHUCTUKU
po(heCCHOHANBHO-TICUXOJIOTHYECKOTO TMOPTPEeTa MEAMAaTopa, a TakKe OIECHEHAa UX
3HAYUMOCTb.

Bmopoit sman: mamemamuueckoe 000cHo8anue nPedioHceHHbIX MOOeell.

B pamkax manHoro sramna Obiia pazpaboTaHna InaHEepU30BaHHAs MOJIEIb, CBA3aHHAS
¢ popmuposanuem [1I1I1 menuaTopa, KOTOPYIO MOKHO NMPEACTABUTH B BUJIE:

U= f(ug,uy, ... uj, ... Uy ) (1)
rae: U — moTeHman dbynknmonanbHoro kauectna [ koHKpeTHOTO MeuaTopa (JINIHBIN
PEeUTHHT Ha pBIHKE NPO(PECCHOHANBHBIX YCIYT), OIMNPENeSIIOINUNA ero Tpedyemyro
npo(eCCHOHANBHYI0 KOMIIETEHTHOCTh W JIMYHBIE KadecTBa KaK CyOBEeKTa aHalln3a;
Uq, Uy, «e Uj, ... Uy — COBOKYITHOCTH KPUTEPHUEB, KOJTUYECTBEHHO Xapakrepusyromux [II1IT;
i =1,2, n — o01ee YnCiI0 JAHHBIX KPUTEPHEB.

Takum o6pazom, mox u; (1) Mbl Oy1eM MOHUMATh HEKOTOPBIE YCIOBHO-UICALHBIC
KpUTEpUAJIbHBIE OLEHKHM, KOTopble xapakrepusyror IIIIII B Bume mnoreHnuana

GyHKIIMOHAIBHOTO KadecTBa Menuatopa. OJHAaKO Ha TMPAKTUKE, JAaHHBIE OICHKH,
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MIOJIyYEHHBIE B XOJI€ AKCIIEPTHOTO OIpoca, OyIyT UMETh HEKOTOPBIE MOIPEIHOCTU AU;.
Torna u 3uavenue U B (1) O6ynet oTM4aThHCS OT HEKOTOPOTrO HOMHUHAJA HA Benuuuny AU.
3T0 00CTOSITETHCTBO MOKHO MPEICTABUTH B BUJIE:

U=U+AU=f(u; + Aug; uy + Auy, ..., u; + Au;, ...u, + Au,) (2)
rae: AU n Au; — COOTBETCTBEHHO pE3YJbTHUPYIOIIAs U AJIEMEHTApHBIE IMOTPEIHOCTH
HKCHEPTHOTO OLIEHWBAHUS MOTEHLIHMANa (QYHKIMOHAIFHOTO KadecTBa KOHKPETHOTO
MeauaTopa, npuuem U — peasibHasi S3KCIEpTHAs OLIEHKAa OJHOr0 PECIIOHJEHTA UTOIOBOIO
pelTHHIa KaHAMAATypbl MeauaTopa, obnanatomero coorercTByromum IIIIII. IToatomy
cunTas (PyHKUHOHAIbHYIO CTPYKTYpY (2) Onu3Kkoll K JMHEHHOW HE TPYAHO IMOKa3aTh
(bopMann30BaHO-TOTHYECKYIO CIIPABENINBOCTh 3aBUCHMOCTH BH/IA!

U= ¥tk u(3)

rne: U — B gaHHOM cllydae KoimuecTBeHHO (opmammsoBanHoe 3Hadyenwe [II1I1
KOHKPETHOTO MEINaTopa; U; — SKCIEPTHBIE W/UIM MHCTPYMEHTAIBHO TECTOBBIE OIIEHKH
cimaraembix ero [II1I1 B Buge cOOTBETCTBYIOIUX KOMIETCHIIMA U JIMYHBIX KauecTB; K; —
3HAYMMOCTh KOHKPETHOTO ciaraemoro B obmieit crpykrype IIIIT mequatopa; i =1,2, n -
o0miee 4YHCIO CIaraéMblX KPUTEPUANBHBIX OIICHOK [UIS TIOCIEAYIOMEro aHalnu3a
dopmupyemoro I1I1I1 kananaaTa B MeAMATOPHI.

Takum 00pa3om, JIMHEApPU3UPOBAHHAS MOJENb KpUTEepHaTbHOW CTPYKTYypsl [IIIII
MeJuaropa, MpeJCTaBI€HHass COOTHOUIeHHEeM (3), MO3BOJISIET C €IUHBIX MO3ULIUN
MOCTPOUTH METOJMKY KOHKpeTHu3anuu U, Kak OCHOBHOTO TIOKa3aTelsi (PyHKINOHAIBEHOTO
KauecTBa IIOCPEIHUKA B YpPEryJUpPOBAHMM KOHQIMKTHBIX cuTyauuil. Ilpuyem non
MOTEHIIMAIIOM (YHKIIMOHAJIBHOTO KAadecTBa MEAMATOpa MBI TOHUMAEeM €ro JIMYHBIA
PEUTHHT Ha COOTBETCTBYIOLIEM PBIHKE MPO(ECCHOHATBHBIX YCIYT, OMPEASIIEMbI MyTEM
JKCIIEPTHO-aHAJIUTHYECKOIO aHalW3a B COYETAHUU C YYETOM HHIAMBUIAYAJbHBIX
TpeOOBaHMUI ONIOHEHTOB-ydyacTHUKOB cropa (bap3os, Bernmuckas, Ceicoes, 2020).
WHpIMM cllOBaMM, MBI IIOJIaraéM, YTO INPU HCIIOJIB30BAHUM JAHHOW Mojenu Oyner
pPacKpbITa METOIMYECKH OOOCHOBAaHHAs BO3MOXKHOCTH (DOPMHUPOBAaHUS OOOOIICHHOM
PEUTUHIOBOI OLIEHKM MEAMATOPA, YTO OTKPBIBAET MEPCHEKTHUBY HE TOJBKO HAIOJHEHUS
COOTBETCTBYIOMIMX 0a3 JaHHBIX, HO U OOECIEYMBACT WHINBHUAYAIN3UPOBAHHBIN BHIOOD
«CBOEr0» MENNATOPA YYACTHUKAMHM CIIOpA IMYTEM 3aIIOJIHEHHS COOTBETCTBYIOLUX AHKET.
TakuMm 00pa3oM, JaHHYIO MOJIENb MOKHO JTOTOJHUTh OLIEHKAMU MOTEHIMAIBHBIX CTOPOH

koHpumKkTa (1Mo Tem sxke kpurepusm [IIIII menmaTopa), YTO MO3BONUT IMOJYYUTH EIIE
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OOJIBIIYI0 BEPOSTHOCTH yCIieXa Mpoleaypa 3a CYET MCUXOJIOTHYECKONH COBMECTHMOCTHU
MeuaTopa M MOTEHIIUAIBHBIX CTOPOH KOH(DIUKTA.

Kak yxe ObUIO OTMEUYEHO paHee, OINWCAaHHAs BBIIIE MOJEIb, MOXET OBITh
YCOBEPIIIEHCTBOBAHA C IIOMOIINBI0 TMOTCHIMAIBHBIX OIICHOK CTOPOH KOH(IIUKTA.
IIpencraBum ee B ClIeAyIOIIEM BUAC:

R=Rjy+Ryx =X ki x; + X7t kjy; (4
rae: R —peiituaroBas 06o6mennas onenka [T mexnaropa; Ry ¥ Ry — COOTBETCTBEHHO
WHIMBUIYaJbHO-TICUXOJIOTHYECKass M MPO(PECCHOHAIbHAS COCTABJISIONINE HTOTOBOIO

3Ha4YCHUA R, X; " y’i — COOTBCTCTBCHHO MHAWBUAYAJIBbHO-JIMYHOCTHBIC XAPAKTCPUCTHKU

MeauaTopa 1 ero npodeccruoHanbHbIe KOMIICTCHIINH: 3HAHUS, OTBIT, YMEHUS U T.1.; K; 1

kj — COOTBETCTBEHHO KO3()(YUIIMEHTB 3HAYUMOCTH X; U Y; B POPMUPOBAHUM Ry U Ry, n
U m — o0IIee YHCI0 WHANBHYAIbHO-THYHOCTHBIX Y€PT MEIHATOPA U €T0 KOMITETCHIIUH.

HeoOxoammo OTYEPKHYTh JOCTaTOYHO OUYEBUIHYIO BO3MOKHOCTb
TpaHchopManmu  BBIIE  MPEUIOKEHHBIX  COOTHOIIEHWH B BEPOSITHOCTHBIC
(YHKIIMOHAIBHO-00YCIIOBJICHHbIE B3aWMO3aBUCUMOCTH. [l 3TOro, B YacTHOCTH,
HEOOXOAMMO OCYIIECTBUTh HOPMHUPOBAHUE KOHKPETHBIX PEHTHHTOBBIX OIIEHOK HAa HX
MaKCUMAaJIbHO  JIOCTIDKUMBIC  3HAYEHHUS,  OIpelesieMble,  HampuMep, yTeM
MICUXOJIOTUYECKOTO TeCTHpoBaHu. COOTHOIIEHNE MOKHO MPEACTABUTH B BUAE CIOKCHHS
BEPOSATHOCTEH COOTBETCTBYIOIIETO YPOBHS KOMIIETEHIIUI U HHINBUIYaTbHO-TNYHOCTHBIX
XapaKTePUCTHUK:

Py = kyPy + kqPy — knky - P (5)

rae: Py — 6a30Boe 3HAauYeHHE BEPOSTHOCTHON OLEHKH (PYHKIMOHAJILHOTO KAauecTBA
Menuatopa; Py — 00oOIIeHHas OIEHKa ero JWYHOCTH W KommereHuwid; kjy w ky —
COOTBETCTBEHHO  KOX(P(QUIMEHTHI, OTPAKAIOIUE 3HAYUMOCTH  JIMYHOCTHBIX U
npodeccuoHaNbHBIX XapaKTepUCTHK Meauaropa B oomei ouenke ero I Tlocnennee
COOTHOIICHNE (PaKTHUECKU TOJIEPKUBACT TPeOyeMbIil B CIIOPE MOJIOKUTEIBHBIN CHMOMO03
MICUXOJIOTUYECKOTO U MPO(PECCHOHAIIBHOTO KaueCcTBa MeIMaTopa.

Takum o00pa3oM, MBI TMOJIaraeM, YTO YYaCTHHKH CIIOpa JIEHCTBUTEIHHO MOTYT
MUHUMH3UPOBATh  JIATEHTHO-HETaTUBHYIO  POJIb  MenuaTopa,  OOYCIOBICHHYIO
HEJIOCTATOYHON COBMECTUMOCTBIO €0 JINYHOCTH )YaKTePUCTUKaMU CTOPOH. [y aTOro
CTOpPOHAM HEO0OXOMMO COTIIACOBAThH MX OIIEHKH OTHOCHUTEIHHO TPEOOBAHUI K MEIUATOPY,

TO €CTh CJeNIaTh COBMECTHBIN BBIOOP KOX(PPHUIMEHTOB k; B 3aBUCUMOCTHU (4), KOTOpas
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ompenensier peutuHroryro Gopmanuzanuto 1T SIMU  CJIOBAMH, MEIHUATOp, Y
KOTOPOTO HMHAWBUIYAIH3UPOBAHHBIA MOPTPET, MOJ COIVIACOBAaHHBIE MEXKAY COOOM
TpeOOBaHUs  OIIMOHEHTOB, OKAXETCs Bbimle, OyaeT o00JagaTh CYHIECTBEHHBIM
(GYHKIIMOHATBHO-TICUXOJIOTHYECKUM  TIPEUMYIIIECTBOM [0 CPaBHEHHIO C JIPYTUMU
nperennentamu (bap3os, Kopueesa, Kopuees, Beriunckas).

Tpemuii 3man: npumep peanuszauyuu CMpPYKMYypHO-8€POAMHOCHIHON MOOenu
UHOUBUOYAIUIUPOBAHHO20 8b1O0OPA Meduamopa.

Ha nepBom »sTane peanusanuui METOAMKHA Mbl B3sUIM JIaHHBIE M3 OCHOBHOIO
MICUXOJIOTUYECKOTO0  HUCCJIEAOBaHUS, a HWMEHHO TIIOKa3aTelid IO OMNpPeAesICHHBbIM
MICUXOJAMArHOCTUYECKUM  MeToaukaM. Omnupasch Ha pe3yJabTaThbl MPOBEIECHHOIO
AKCHEPTHOrO Orpoca, ObuIo BbiAENIeHO 10 OCHOBHBIX KPUTEPHEB MOPTPETa MEIUATOPA.
CorocTaBuM UX € UCTIOIB3YEMbIMU METOJIAMH TICUXOJIOTUYECKOTO UCCIICIOBAHMUS:

e Imnamus - Onupocuuk «I7» (UmnynscuBHOCTh, 7-5 Bepcust) (Kopuumnosa, 2011);
o Camoxonmponas - onpocHuk «KoHTposb 3a geiicTBUEeM»: IIKala IJIaHUPOBAHUE

(IamxwH, 1997);

o Jlobposcenamenvhocmey - 1IKaJIa TICUXOJOTHYECKOTO Omaromonyumst Pudad:

no3utuBHOE oTHOomeHue (IlleBenenkoBa, decenko, 2005);

o JTubkocmov noeedenusn - onpocHUK «CTWIb CaMOPETYJISIUU MOBEICHUS: IIKala

THOKOCTH yocaHoBa, 1998);

o Cknonnocmv K pucky - onpocHuk «I7» (MmnynbcuBHOCTB, 7-s1 Bepcusi)

(Kopnwuiosa, 2011);

o Jluunasa camoouenka - JaHHbIE AaBTOPCKOMN aHKETHI;
e Onbim — JaHHBIE ABTOPCKOM aHKETHI;
e Umuooc - naHHbBIE ABTOPCKOM aHKETHI 110 KPUTEPHUSAM 3BAHUM UM KOMIIETCHUMH, a

TaKK€ YUYUTHIBAJIUCh CAMOOIICHKA;

o 3eanusn u nyénuxkayuu - JaHHBIE aBTOPCKON aHKETHI;
o Komnemenuyuu ¢ cnope - 1aHHble aBTOPCKOM aHKETHI.

B nanpHelimieM Mbl OTOOpayi rpynmy MOpOPECcCHOHATbHBIX MOCPEAHUKOB-
MeauaTopoB (50 4yenoBek), KOTOpbIE MPUHSIM Y4YyacTUE B HAIIEM MCCIEIOBAHUM.
[Ipoananu3upoBanu UX pe3yiabTaThl IO MPEACTABICHHBIM BBIIIE METOAUKAM U TMEPEBEU
naHHble B OambHble 3HaueHus oT 0 go 10 ¢ ucnonb3oBaHHEM MaTEMaTUYECKHUX

BBIYHCIICHUH ¥ METOJ0B KBAIMMHUTPUU. TakuM 00pa3oM, /Ui KaXI0ro MeauaTopa Obuia
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COCTaBJI€HA MHAMBUIyalbHash MaTpula (MpuioxeHue 9), a Takxke MOJACYUTAH OOUUi
CYMMApHBIN PEUTUHT 1O JAHHBIM ITOKA3aTEISM.

Kak BugHO M3 Tabn.25 Ha ciemylomieM JTare peanu3aldd MOJETH HaMu ObLIN
OMPOUIEHBI TPU CeMEMHbIE Mapbl. IM BbIIaBaINCh UHCTPYKIMHU, COTJIACHO KOTOPHIM OBLIO
HE0OXOIMMO BCIIOMHHTH JIOOYI0 KOH(DJIMKTHYIO CHUTYallMI0 W TPEICTAaBUTh, KaKOU
MOCPEAHUK CMOT ObI UM TOJOWTH, COIJIACHO IPEACTABICHHOMY CIHUCKY XapaKTEPHUCTHK
(10 mapameTpoB). B nanbHeiiiiem ux oleHKH ObUTH COTJIACOBAHBI IO CPEAHEMY 3HAUEHUIO.
Mo:KHO YBUAETH, UTO 1O CyMMe OaijIoB HanboJiee BHICOKUE PE3YIbTaThl HAOMIOAAI0TCS Y
TIEPBOM MAPBI, YTO TOBOPHUT O TOM, UYTO UX TPEOOBAHUS K IOCPEIHHUKY B IIEJIOM BBIIIE, YEM
y IPYyTHUX.

Tabaua 25.

CorJiacoBaHHBIE TpeﬁoBaHl/Iﬂ MOTEHIINAJIbHBIX CTOPOH KOHq)JII/IKTa K MeIuaTopy

€] C i r C CP O 141 311 K | Cymma
[Tapa 1 5 9 6 5 2 2 9 5 8 8 59
[Tapa 2 3 6 3 9 7 8 3 8 2 3 52
[Tapa 3 10 | 2 9 2 5 5 5 1 5 5 49

[Tociie 3TOrO0 MBI OOpaTHJINCh K OCHOBHOW (POpMyJie, UCIOJIb3YeMON B MOJIEIH
WHJMBUAYaTU3UPOBAHHOTO BbIOOpa (4), W TOCUMUTAIM PE3YIbTaThl, COIJIACHO
MpEeACTaBICHHBIM JaHHBIM B Ta0:1.26.

Tab6aura 26.
AanTHPOBAHHbIE MOKA3aTeJM METOAUK U COIJIACOBAHHBbIE TPeOOBAHMSI MEPBOii
Napbl K MeAUATOPY
C) C I r C CP O n 311 K
Menmmatop 1 | 7 7 7 10 5 5 5 4 5 3

ITapa 1 5 9 6 5 2 2 9 5 8 8

IIpumep noocuema:

Peiimune meouamopa 1 = 7*5+7*9+7%6+10*5+5*%2+5%2+5%9+4*5+5*8+3*8 = 339.
TakuM oOpa3om, UCHOJIB3YsS MAaTEMATUUYECKHUE METOJbI MOJCYETa, Mbl COCTaBUIM

WMHIUBUIYJTM3UPOBAHHBIA PEUTHHI KaXX0ro MeauaTopa Jjis Tpex nap (npuioxenue 10).

Jlnist mpuMepa pacCMOTPHUM PE3YIIbTATHI 10 OJTHOMY M3 MEIUATOPOB, YCIOBHO 0003HAYNM
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ero kak — «meauarop G». B o01ieM peiTuHre BceX MeIuaTopoB OH 3aHUMAET 44 O3ULINIO
(3 50) u o oO0mIeit cymme OaJIJIOB BXOAUT B TPYIITy HauOoOJee yCIEIHbIX MEIHAaTOPOB.
C ToukHM 3peHHs MOJAETH WHIUBUAYAIBHOTO peiTnHra, Meauarop G pacrosaraercs Ais
nepBoil mapel Ha 42 mMecTe, 11 BTOpo# napsl Ha 45 Mecte, a 41 TpeTheil Ha 28 mecte. B
3TOM KIIOY€ CTOHUT MPEATOJIIOKHUTh, YTO COBMECTUMOCTh Meanaropa G u TpeTheil mapsl
OyZeT HauMEHbBIIEH, YTO MOXKET 3aTPyIHHTH MPOLECC YPEryJupoBaHUS CIOpa, a
Hawrydmas HabmomaroTcs co BTopoil. Kak BumHo m3 T1ab6n.27 memmatop G oGmamaer
CPEIHMMH MO TMOKa3aTeNlsIM dMIIATUU U JOOPOXKETaTeTbHOCTH, HO MPH 3TOM OH MMEET
BBICOKHE 3HAUEHUS IO THOKOCTH, CAMOKOHTPOJIIO, CKIIOHHOCTH K PUCKY | OIIBITY. B cimyuae
pe3yabTaTOB TPEThEH Mapbl 3TH 3HAYCHHs HE SABIAIOTCA IJIS HUX MPHOPUTETHHIMHU B
OTJIMYUE OT BTOPOH Maphl, y KOTOPHIX 3HAUYMTENLHO BBIIIE TPEOOBAHUS MO MOKA3aTeNsIM
rHOKOCTH, CAMOKOHTPOJIIO ¥  CKJIOHHOCTH PHUCKY, TOTJAa Kak »JMIATusi W
I00pPOXKENATENTbHOCTh HE SBISIOTCS TMPUOPUTETHBIMH KAa4€CTBAMHU, KOTOPBIMU JIOJIKEH
o0asaTh MeIUaTop.

Tabauma 27.

AlanTHPOBaHHbIE NMOKA3ATEJM METOIMK U COIJIacCOBAHHbIEe TPeOOBAHUS BTOPOii 1

TpeTbeﬁ nmapbl K MEAUATOPY

lcl alr [ cl]c] o] u|3m]| K

Memmatop G | 44 | 92 | 55 | 89 | 93 | 93 | 93 | 74 | 5 5
Tapa 2 3] 6 | 3 9 7 8 3 8 2 3
Tapa 3 0] 2| 9 2 5 5 5 1 5 5

OOcyxnaast TOJIydeHHbIE pE3yJlbTaThl, Ba)XHO OTMETUTh, YTO B paMKax
IIPEACTABICHHON MOJEIN TAaKKE€ MOYKHO YBHUIECTb Psi OIPAHUMYEHUM W TPYAHOCTEM.
Hanpumep, B cuTyanum BBICOKMX 3HAYEHHM II0 BCEM IIOKA3aTEsIM, MEIUATOPbl MOTYT
CTAHOBUTCS YCJIOBHO «yHUBEPCAJIbHBIMW», YTO 3aTPyNHSET WUACK HHIUBHIYAIbHOTO
noaxona K cropoHam. C  Apyrod CTOpPOHBI, MBI MOXEM IOjaraTh, YTO HX
npoeCCHOHANN3M TO03BOJSIET paboTaTh C pa3IUYHBIMH TPeOOBAaHUSIMH, KOTOPHIE
NPEIBSIBISIET CTOPOHBI. TOrja MeauaTopbl, KOTOPbIE M3HAYAIBHO OONaNal0T HU3KHUMHU
[IOKA3aTeIAMUA 110 JAHHBIM IIapaMeTpaM, OCTAIOTCS Ha HIDKHHUX IO3MLUAX PEUTHHIA.
OpnHako B 3TOM CMBICIIE MBI MOKEM I0Jarath, YTO OHU HE COOTBETCTBYIOT HOJHOCTHIO

TpeOOBaHMUSIM, KOTOpBIE OBLIM TPEABSBICHBI SKCIIEPTaAMU B OOJACTH TIEPETOBOPOB H
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KOH(JIMKTOB C TO3HMIMKA OTOOpPAaHHBIX XapakTepucTHK. C IPyrod CTOPOHBI, 3TO TaKXKe
CBSI3aHO C MBICJIBIO O TOM, YTO MEAMATOPAM, KOTOpblE HaOpajli HEBBICOKHE 3HAYEHUS,
CIIEIyeT MPOJOJIKUTh CBOE TEOPETUUYECKOE U NPAKTHYECKOEe OOydeHHE, IPONTH
COOTBETCTBYIOLIUE TPEHUHIH JJI TOTO, YTOOBI NOBBICUTH YPOBEHb CBOEH KOMIIETEHLIUU
KaK Ipo(hecCHOHAIIBHOIO TOCPETHUKA.

W3BeCTHO, YTO MEPBBIM ATal MPOBEJIEHUS MPOLEAYPbl MEIUALMU, KaK YKa3aHO B
O®epnepanbHoM  3akoHe 0T 27.07.2010 N193-®3 «OO6 anbTepHaTUBHON Mpoleaype
YpEryJIMpOBaHUsl CIOPOB C y4acTHEM IIOCPEIHHUKa (IpOoLEeype MEIUaLUn)», - si3aH C
JUYHBIM BBIOOPOM TPOQEecCHOHATFHOrO TocpenHuka. OJHaKO HAa JaHHBIA MOMEHT
O0IIero peecTpa MEOUaTOpPOB HE CYIIECTBYET, YTO CHJIBHO OCHabiseT I0BepHe K
Ipoleaype B IENOM, a Takke K cClenuanucrtaM JaHHOM obOnactu. Kak moxasbpiBaer
IIpaKTUKa Mpolecc Moadopa MeauaTopa CHIBHO 3aTPyAHSIETCS, YTO IO3BOJIAET
MOJITBEPIUTH AaKTyaJIbHOCTD MPEACTABICHHON MOJIEIN HHIUBUAYATH3HPOBAHHOTO BEIOOPA
CTOPOHAMH.

be3ycnoBHO, BbIllIEe NPEACTaBIECHHbIE MOJENH U MIPOJIEMOHCTPUPOBAHHBIA IIPUMEP
UX YaCTUYHOM pealu3alliyd HE HCYEPIBIBAIOT JAJIBHEUIINX MEPCHEKTUB pPa3pabOTKU
HAyYHO-NPUKJIAJHBIX MOJIXOJ0B K OLIEHKE IIOBBIIICHUIO 3HAYMMOCTH MEAMAlMM Kak
aKTyaJbHOM npodeccun €ro BPEMEHH, OJIHAKO IPOBEJICHHBIN aHAIU3 U MOCTPOEHUE
CTPYKTYPHO-BEPOATHOCTHBIX MOJENEH B CHUTyallUd CIOpAa HarjasgHO I10Ka3bIBalOT
BBICOKMU TOTEHIHAI ISl Pa3BUTHA 00JaCTH MEPETOBOPHOM EATEIBHOCTH NP yUaCTHH
TpeTbell CcTOpOoHBl. B mampHeiimeMm, mo mepe mMOsABICHHS (AKTUYECKHX JaHHBIX O
pe3ynbTarax NPAKTUYECKOTO0 NPUMEHEHUS METOAMKM WIM B IPOLECCE CUTYallMOHHO-
MOJTHOMACIITA0HOTO HMHUTAIIMOHHOTO MOJAETUPOBAHMs, HAlpUMep, METoJoM MoHTe-
Kapio, koHeuHO, OyieT MIPOUCXOAUTh HE TOIBKO KOHKPETH3aLMs U YTOUHEHNE 3HAYEHUN
UCIOJIb3YEeMbIX KOA((UIIMEHTOB, HO M COBEPIIEHCTBOBAHUE INPUMEHSEMBIX PACUETHO-
ananutudyeckux mozeneit (bap3os, Bernunckas, Ceicoes, 2020).

Takum oOpa3om, MBI TojlaraeM, 4TO CIUCOK JIMYHOCTHBIX U MPO(eCcCHOHATBHBIX
KpUTEPUEB JIOJIKEH OBITh pacUIMpPeH U yTouHEeH. CTOUT TakKe 3alyMaThCsl O COBMEILIEHUN
MPEICTABICHHOW aHKETHl C JTUYHBIMH (hoTorpadusiMu mocpeaHuKkoB. HbIME cliOBamu,
MpEICTaBIEHHBIE MOAENTU OyayT nopadarbIBaThCsi B OyIymIeM C TMO3UIUHN PA3IAIHBIX
KputepueB. Bo3mokHO, yTO B OnmxaiimieMm OyayiieM MOTYyT OBbIThb TaKKe CO3JaHbl

aBTOMAaTU3UPOBAHHBIE CUCTEMBI (YCIOBHO HA30BEM MX «DJEKTPOHHBIA MEIUATOP»),
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KOTOPBIE HAIIOJIHATCS COOTBETCTBYIOIIMMU 0a3aMu ¢ Tpo(eCCHOHATAMHU, OKa3bIBAIOITIMH
Ka4eCTBEHHBIE YCIYTH, YTO HE TOJIBKO YKPEIMT JOBEPUE CO CTOPOHBI IOTEHIMAIbHBIX
II0JIB30BATEIICH MIPOLIEYPBI, @ TAKXKE MOBBICUT CIIPOC HA €€ UCIOJIb30BAHKE, YTO €ILIE pa3
MIOATBEPKAACT  AKTYaJbHOCTb  JaHHOW  CTPYKTYPHO-BEPOSTHOCTHOM  MOJCIH
WH/IMBH/Ty aTA3MPOBAHHOTO BEIOOpA MEIUATOPA NOTEHIINATEHBIMUA CTOPOHAMH KOH(IINKTA

C HpaKTI/I‘{eCKOﬁ TOYKH 3PCHUA.
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2.6. BbIBO/IbI

P C3IOMHUPYAI BBILICU3JIOKECHHBIN Marcepuall, MOKXHO BBIJICIUTD psAad CYIICCTBCHHBIX U

Ba’XHbIX ACIICKTOB:

1.

Hcnonp3oBanue KOHOIMKTHBIX KEHCOB B KAYECTBE MOACTUPYEMBIX KOH(DIUKTHBIX
CUTyalluldi B ONpeIeNeHHOW npodeccHoHANbHOW cdepe IMOCpPeTHUYECTBa,
MPOJEMOHCTPUPOBAIO  UX  JUArHOCTUYECKYH0  LIEHHOCTb  JUIsl  OLIEHKHU
MPOJYKTUBHOCTH IOCPEIHUYECKON JesATeNnbHOCTU. B cBOIO ouepenb, JaHHBIE 11O
MPOJYKTUBHOCTH PELIECHUS KEHCOB BBICTYNAIOT KAaK OllepallMOHAJIbHBIE [T0Ka3aTeln
YCHEIIHOCTH YPEryJIUpOBaHUs CIOPOB, M COOTBETCTBEHHO, KaK KpUTEPHUU
c()OPMHUPOBAHHOCTH IICUXOJOTUYECKON TOTOBHOCTM K BBINOJHEHUIO JaHHOU
npo¢eCcCUOHATBHOMN eI TENHHOCTH.

PecrionieHThl, NPOJAEMOHCTPUPOBABILINE YBEPEHHOCTh B CBOEH CHOCOOHOCTH
BBICTYIIUTh TIOCPEAHUKOM B CHUTyallUh KOH(QIMKTHOIO B3aUMOJEHUCTBHUS,
CTaTUCTHUYECKH 3HAYMMO Yallle UCIOJB3YIOT MPOAYKTUBHBIE CTPAaTErMu B O00OMX
Keiicax, 4TO IMO3BOJISIET pacCMaTpUBaTh JaHHbIE 110 CAMOOLIEHKE KaK Ba)KHBIN
(bakTop, CBI3aHHBIN C YCIEITHOCTHIO IIOCPETHUYECKOH eI TEIIbHOCTH. MeanaTopsl,
COTJIACHO TIOKa3aTeNlsiM 10 CaMOOLIEHKE, JIEMOHCTPHPYIOT HAMOOJIBIIYIO
YBEPEHHOCTh B TOM, YTO OHHM CMOTJH OBl YperyimpoBaTh 00€ KOH(MIMKTHBIE
cutyauuu ycnemso. [lpeacraBurenu TBOpUECKMX MNpoQeccuil, HaIpOTHB,
COMHEBAIOTCS B CBOMX CIIOCOOHOCTSIX M BO3MOXXHOCTSIX BBICTYIIUTH B KauyeCTBE
MOCPEIHNKA B OMNHMCAHHBIX KOH(MJIMKTHBIX CHUTyalusX. bBbUIO BBISBICHO, YTO
MEAMATOPhI CIPABIISIFOTCS JIy4Ie APYTUX MPOPECCHOHATBHBIX TPYIII C PEIICHUEM
00OMX KEHCOB, YTO TMO3BOJIIET TOBOPUTH 00 0CO00W 3HAYMMOCTH POIHU
po¢eCCHOHANTBHON MPUHAICKHOCTH U OTBITa padOTHI B paMKaxX JTaHHOU c(ephl.
B cBorw ouepenp, Haubosaee HU3KHE PE3yNbTAaThl IO NMPOAYKTUBHOCTH pPELIEHUS
KelicoB HaOJIOAAI0TCA B rpymnmax MpencTaBuTeNell TBopueckux npodeccuii. Taxk,
npodpeccuoHanuzanuss B cpepe  Meaualudh  CBs3aHA € OCBOCHUEM
CHEMAIN3UPOBAHHBIX MeUaTUBHBIX TEXHOJIOTUH, HaKOIJIEHUEM
npo(eCCHOHANBHOTO  OMbITa W TpaHchopMmammeid  mpodhecCHOHATHHOTO
CaMOCO3HAHMSI B COOTBETCTBUM C HOPMaMHU U IIEHHOCTAMHU NPOPECCUuu, KOTOPhIE B
CBOIO OYepeb, CBA3AHBI C (POPMHUPOBAHHEM IICHXOJOTHYECKOW TOTOBHOCTH K

YPEryJIUPOBAHUIO KOH(MIUKTOB.
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3. MeauaTopbl CTaTUCTUYECKH 3HAYUMO OTJIMYAKOTCA OT MPEACTaBUTENIECH MTPaBOBOM
chepsl MO MOKa3aTeN0 JAEMOHCTPATUBHOCTH; IO IIOKA3aTeNl0 KOHTPOJsA 3a
NEeHCTBUEM NPU IUIAHWPOBAHUM MEAMATOPHI JEMOHCTPUPYIOT 00Jiee BBICOKHE
3HAYeHHS B OTIUYME OT MPEJCTABUTEICH TBOPUYECKUX MPOPECCHIl U TICHXOJIOTOB;
MEAMATOPhl TAKXKE XapaKTepu3yloTcs Oojiee BBICOKUMHU 3HAYCHHUSIMH  T10
IIOKA3aTEI0 HApUUCCHU3Ma II0 CPAaBHEHMIO C MPEICTABUTEISIMH TBOPYECKUX
npogdeccuii, NICUX0JI0raMu U AEATENsIMU NTPaBOBOM c(ephl; MCUXO0JIOTH 00J1aJatoT
0oJ1ee BBICOKUMH 3HAYCHHUSIMH TI0 TI0KA3aTENI0 YMIATHH B OTIUYHE OT MEAHATOPOB.
HaumbGonpmme oTauumsi BCTPEHYAIOTCS MEXKAY TPYNIOH  MEAHaTOpoB U
MIPEICTaBUTENSIMUA TBOpUYECKUX Npodeccuil. Menuaropsl UMEIOT 00Jee BBICOKHE
IIOKA3aTEeIN IO CICAYIOIUM JIMYHOCTHBIM M WHAUBULYAIBHO-IICUXOJIOTHYECKUM
XapaKTEPUCTUKAM: THIIEPTUMHOCTH, KOHTPOJIb 34 JEHCTBUEM IIPU IUIAHUPOBAHUM,
TOJIEPAHTHOCTHU K HEONPEEIIEHHOCTH, caM03()(PeKTUBHOCTH, THOKOCTH, TIPUHSATHIO
pHUCKa, KOHTPOJIIO U )KU3HECTOMKOCTH.

4. BpuM MONy4YeHBl PE3YNbTATHI, CBUAETEIBCTBYIOIME 00 OTIMYMUTEIBHBIX YEpTax
cpeau mpoheCcCHOHANBHBIX MOCPEIHUKOB, YTO TO3BOJISIET HPEICTABHTH TPYIITY
MEIUATOpPOB 4Yepe3 MPHU3MY JAHHBIX ICUXOJOTMYECKUX OCOOEHHOCTEN. MOXkKHO
noJjiaraTb, YTO MEIUATOpPhl HE OOATCA TPYAHBIX 3a7ad, OHU TOTOBBI CTaBUTH
BBICOKHE IIEJTH U C YIOPCTBOM JIOOMBATHCS MX pEANTHM3alMU B KU3Hb. MeauaTopbl
Jy4llle CIpPaBISAIOTCS CO CTPECCOBBIMH M TPYAHBIMH CUTYalUsIMHU, I HHX
XapaKTepHO 0oJiee MO3UTUBHOE U MPUHUMAIOIEE OTHOIIEHUE K HEONPEIEICHHBIM
CUTyalusIM, OHU HE BOCIPHHMMAIOT HUX KaK YIPOXAKOIIHME U B LEJIOM T'OTOBBI
paboTaTh B HEOAHO3HAYHBIX CHTYalMsSIX B YCIOBUAX AeduuuTa MHPOPMAIHH.
Beposatno, uro memmatopsl B OOJbIIel CTENEHM TOTOBBI Oparh Ha ceds
OTBETCTBEHHOCTh M Yalle OLIYIIAOT KOHTPOJIb HaJ IIPOUCXOISAIINM, TOTOBBI UATH
Ha 00OCHOBAaHHBIM PUCK, €CIU 3TO CBSA3aHO C JIOCTIKEHHEM pe3yibTara. Y HHX
BBIPA’KEHbI KOMMYHHUKATUBHBIE HABBIKH, B YACTHOCTH OHU CIIOCOOHBI K aKTUBHOMY
Y [IPOJIyKTUBHOMY OOLIEHUIO, JUIsl HUX TAKKE XapaKTEPHO MPOSBIEHUE ONTUMU3MA,
JIUJIEPCKUX KAYECTB U BBICOKOM CaMOOLIEHKH. J[JIsI HUX Ba)KHO MOJJIEPKUBATH CBOU
MO3UTUBHEIN 00pa3 B ria3ax Ipyrux JOJeH, OHU 00J1a1af0T BRIPAXKEHHON BOJICBO
peryJisinuen OBEACHNUs, CONPSKEHHON C LEIEN0IIAraHueM U CTPYKTYPUPOBAHUEM

CBO€EH NeATEIHLHOCTHU.
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5. OCHOBHBIMM  JIMYHOCTHBIMU  TPEIUKTOPAMH  INPOAYKTUBHOCTU  pPELLEHUS

KOH(JIMKTHBIX KEHCOB SIBISIFOTCS: BBICOKHI YPOBEHb THOKOCTU M CHHKEHHBIN
(KOHTpOJIUpYEMBIN) YPOBEHb CaMOCTOSTEIIBHOCTH, @ TAaKXXe HU3KUH YpOBEHb
BO30yauMocTd. B cBOlO ouepenb, 3HAYMMBIA BKJIAQJ B YCIEIIHOCTH
IIOCPETHUYECKON JEATEIIBHOCTA BHOCUT OIPEACIICHHBIA KOMILIEKC JMYHOCTHBIX
peCypcoB, B 4aCTHOCTH, IO3UTUBHBIE OTHOILICHMS, OPUEHTALMs Ha JIMYHOCTHBIN
pocT, BBICOKas camM03()(PEeKTHBHOCTb, TOJEPAHTHOCTh K HEOINPEAEICHHOCTH,
KU3HECTOMKOCTb. YCTaHOBKAa HAa WHTETPATHUBHBIE IIEPETOBOPBI HMMEET TaKXKE
YCTOMYMBYIO IMOJIOXKHUTENBHYIO CBSI3b C YCIEIHOCTBIO IEATEIIBHOCTH IIOCPEIHHUKA,
B TO BpeMs Kak JUCTpUOyTHBHAs OpUEHTALUs AEMOHCTPUPYET OTPHULATENIbHYIO
CBSI3b C MIOKA3aTESIMH YCIIEITHOCTH. TakuM 00pa3oM, BEPOSITHO, UTO PECIIOHICHTHI,
o0agaronye JaHHBIMU TICHXOJOTHYECKUMHU XapaKTepPUCTUKAMU, CIIOCOOHBI OoJiee
3¢ (eKTUBHO Pa3BUBATh U OCBAWMBATH BEAECHHE MOCPEIHUYECKON AESITEIHOCTH B
CUTyalluu yperyJMpoBaHus cropa. [Ipu 3ToM Ba)XKHO OTMETHUTbH, YTO JINYHOCTHBIE
IIPEAUKTOPBI OKA3BIBAIOT JIMIIb OIPAHUYECHHOE BIMSIHUE HA IIPOLYKTUBHOCTH: OHU
JAl0T CTAaTUCTUYECKU 3HAYMMOE INPEJICKA3aHUE, HO 3TO SBISAETCA HEOOJBIINM
M3MEHEHHMEM I0Ka3aTesiel o01el NpoayKTUBHOCTH.

Pe3ynbraTsl IPOBEAEHHOTO KAYECTBEHHOTO aHAJIN3a UHTEPBBIO CO CIIEHUAIINCTAMMU
B 00JACTH CEMENHOW Meaualuu IO03BOJWIM cJlielaTb HECKOJbKO 3HAaYUMBIX
BBIBOJIOB. BO-II€pBBIX, IPOAYKTUBHBIE CTPATErUH, ONMCAHHBIE B OCHOBHOM 4acTH
HCCIENOBAHUsA, COJIEPKATEIbHO CBS3aHbBl C KAaTETOPUSAMH ITOCPEIHMYECKOU
NEATEIBbHOCTH, BBIICICHHBIMU B XOJAE MHTEPBbIO. BO-BTOpBIX, OCPEIHUYECKOE
JNEWCTBUE BBICTYNAET B KAUECTBE OCHOBHOM E€IWMHHIIBI AHAIM3A MOCPEIHUYECKOU
AeSITeNTbHOCTH. B cBsi3u ¢ 3TuM, mpodecCHOHANbHOE CTAaHOBJICHHE MOCPETHUKA
Pa3BOPAYMBACTCS KaK OCBOCHUE MOCPEIHUYECKOU AESATENBHOCTH: OT OTIAEIBHOTO
IIOCPETHUYECKOTO  JEHUCTBUSA, K COBOKYIHOMY M Jajee K COBMECTHOMU
NEATEIBHOCTU. Takoe Mociue0BaTEIbHOE YCIOKHEHUE CTPYKTYPhI ACSITEIbHOCTH
OTpakaeT IMHAMUKY IEPEXOA0B OT OTACIIBHBIX M YACTHBIX IEUCTBUH IOCPEIHUKA
K LIEJIOCTHON ¥ OPraHU30BaHHON MPOPECCHOHATBHON AESTENTbHOCTH, UYTO SIBIISETCS
3HAYUMBIM  (aKTOpoM C(HOPMHUPOBAHHOCTU IICUXOJOTUYECKON TOTOBHOCTH K
OCYILECTBIICHUIO ITOCPEIHUYECKON NEATEIIBHOCTH B CUTYallMM YpPETYyJUPOBaHUSA

CIIOpPOB. B-TpCTBI/IX, BBIJICJICHHBIC TCMbBI B XOJI€ KaUCCTBCHHOI'O aHAJIN3d HHTCPBbBIO
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MOATBEPAMIIA  COLIMATIBHO-IICHXOJOTUYECKUE GYHKIIMM ~ TTOCPETHUYECTBA,
ONMCAHHBIE B TEOPETUYECKOW YacTH pPabOTHI: KOMMYHUKATHBHAS, yIPaBIICHUE
KOH(M)IUKTOM yepes OpPraHu3aIUIo COJICUCTBUS, MHPOTBOpUYECKas,
TpaHCHOPMAIIMOHHO-PA3BUBAIONIAS, TPAHCMHUCCHS  KYJIbTYPHBIX IIEHHOCTEH,
WHTETPATHUBHASL.

Monens TICMXOJOTHYECKOW COBMECTUMOCTH MEIUATOpa M CTOPOH KOH(DIUKTa
MPEJICTABISAECT MHOMXKECTBO BO3MOXHOCTEW JUIsl JAbHEHMIIMX HCCIEIOBAHUM,
anpoOaru  Ha OOJbIIe BBIOOPKE U CO3JaHUS CUCTEM, CBS3aHHBIX C
HMCKYCCTBEHHBIM MHTEIUIEKTOM, MO3BOJIAOIIAM PACIIUPUTH CIEKTP KAYECTBEHHBIX
yciyT B cepe MeIuaIuy ¢ y9eTOM HHIMBH Ty UTM3UPOBAHHOTO BBIOOpA MeIHaTOpa

MOTCHIHWAJIbHBIMU CTOPOHAMU KOH(l)JII/IKTa C HpaKTquCKOfI TOYKH 3PCHUA.
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SAKJITOYEHUE

B nanHoM wuccienoBaHuu ObUT MPOBEAEH TEOPETUUYECKHI aHalu3 (QeHoMeHa
MOCPETHNYECTBA, a TAKXKE SMIUPUYECKOE H3YyUEHHE OCOOEHHOCTEH DETHUYECKON
JESITETbHOCTH B CUTyallud KOH(JIMKTHOTO B3aUMOICHCTBHS.

B Teopernueckoil rnaBe OBUIO BBISBICHO, YTO (PEHOMEH IOCPEIHHYECTBA
MPHUCYTCTBYET BO BCEX cepax KU3HEACITEILHOCTH, OTHAKO B HAYIHON OTEUECTBEHHOMN H
3apyOeXHOI JUTEepaType OO0 CHUX MOp He MpopadoTaHa METOAOJOrHMYecKas OCHOBA €ro
uccnenoBanni. Kak mokasan TEOpeTHMYECKUMM aHAIW3 B HACTOSLIEE BpeMs HET €IMHOU
TEPMHUHOJIOTHH, OOIINUX KOHIEMIIUN U TAKXKE KOMILJICKCHBIX M CUCTEMHBIX HCCIIEIOBAHUMA
TaHHOHN cdepbl OesATeNbHOCTH, YTO CO3JaeT OONbIINE TPYAHOCTH U MPOOJIEMBI B €rO
M3yYeHUH U NMpUMEeHeHuu. B cumy manHoro ¢akra eHOMEeH MoCpeTHNYecTBAa OTHOCUTCS
K YHUCIYy CJOXHBIX IIOHATHH, KOTOpPbIE MOTYT MOJABEPraTbCsI MHOKECTBEHHBIM
MHTEpIIPETALUAM, YTO ITO3BOJIAET €r0 PaCCMaTPUBATh C NO3ULMKA MEKIUCHUILNIMHAPHOTO
nonaxoza. B paMkax maHHOTO HCCIe10BaHUS MBI COCPEIOTOUYMINCH Ha cepe, CBSI3aHHOH C
00JaCThIO0 ypEryJIMPOBaHMUS CIOPOB, B OCHOBE KOTOPOM JIEKUT IOCPEIHUYECKAs
NEATEIBbHOCTb.

Hcxonst w3 TPOBENEHHOTO aHalmW3a, HaMU OBUTM HW3YyYEHBl M TPEIJIOKEHBI
METOJOJIOTMYECKUE ITyTH U3Y4YEHUS NTOCPEIHUYECTBA B IICUXOJOTHHM. MBI moj1araeM, 4To
(eHOMEH MOCPEeTHIYECTBA UMEET CIOKHYI0 METOIOJIOTHIO, OCHOBAHHYIO Ha MOHUMAHUS
IIEPErOBOPHOIO MPOLECCa KAK IPOCKTUPOBAHUS MO3UTUBHBIX COLUAIBHBIX IECUCTBUU B
YCIOBUSAX HeolpeaeaeHHOCTH. Onupasch Ha KIACCUYECKUE TEOPUM COIMAJIbHBIX
NEUCTBUMA, KYJbTYPHO-UCTOPUYECKHM W HCTOPUKO-IBOIIOLMOHHBIA TOAXOIBI, MBI
onpeneisieM IMOCPEAHNYECTBO B IIUPOKOM IUIAHE KaK KYJIbTYPHO-UCTOPUYECKYIO IIKOJLY
IIO3UTUBHBIX  COLMOKYJBTYPHBIX  JEHUCTBUM  TPETbEW  HEWUTPAJIbHOM  CTOPOHBI,
OPHUEHTHPOBAHHYIO B IIEPBYI0 OYEPEAb Ha IPOLECCHl KOOIEpalUU, COTPYIHHYECTBA U
IIOMCKA COIVIacUs.  [AKOM  <ypCe NOCPEIHUYECTBO PACCMATPUBACTCS KAK YHUKAJIBHBIN
(dbeHoMeH u ocobast KyJIbTypHAas MPAKTHKA, JEKAIIas B OCHOBE JIEATEILHOCTH IOCPETHUKA
u mpodeccun wmenuatopa. llpeanmoskeHHass METOAOJOTHS TO3BOJSET PAaCCMOTPETH
IIOCPEAHNYECTBO KaK IPOLECC OPraHU3alUN «COBOKYIIHOTO ITOCPEIHUYECKOTO ACHCTBHS
C 1EJbI0 TPAHCISLMM CTOPOHAM KOH(IMKTA HaOOpa KyJbTYPHBIX CPEACTB IS
IpeoOpa3oBaHusl CUTYallUH  [EPEeX0/la HAa HOBBIN YPOBEHb KYJIbTYPHO OIIOCPEAOBAHHOIO

B3anmojeictBus (ConmaroBa, Betnmnackas, 2025).
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CoBpeMEHHOCTh JTaHHOW HCCIEAO0BATEILCKOH pabOThl TakkKe OO0yCIOBJICHA
MIOCTENEHHBIM BHEJIPEHUEM U PA3BUTUEM HOBOM, 3HAUUMOM /171 0011IeCTBa, T'yMaHUTapHOU
npodeccnit — MeaWanMHM, KOTOpas  BBICTYyMAaeT BUIOM  NIPO(HECCHOHATBHOTO
nocpeaHuvecTBa. B cuiry Toro ¢akra, 4To MeIUaTOp UTPAET KIFOUYEBYIO POJIb B MPOIIECCE
MEPEroBOPOB M  BBICTYNAeT KakK AaKTUBHBIM JesiTeldb, CYOBEKT OCMBICIEHHBIX
COLMOKYJIbTYPHBIX JEHCTBUM B PA3JIMYHBIX CJIOXHBIX CHUCTEMAX W HEOIPEIEIICHHBIX
CUTyallusix MpU MPOTHO3ZUPOBAHMU PUCKOB B CHUTyalluu BbIOOpA, i OBLIH
MIpOAHANIN3UPOBAHbBI Pa0OThI, CBA3AHHBIE C €r0 JUYHOCTHIO. B nuTeparype cyiiecTByer
MHOKECTBO KOHIEILHMI, NOCBIIIEHHBIX TEME 3HAYMMbBIX KAa4€CTB, YMEHUWA U HABBIKOB,
HEOOXOIMMBIX CHEIHAIMCTY JaHHOW 00JIacTU. bBBIIO BBISABICHO, 4YTO MOCPEIHUKY
MPEABSIBISAIOTCS CIMIIKOM BBICOKHE TpEeOOBaHUs, KOTOPbIE COCTOST M3 OrPOMHOIO
MepeuHsT HeOOXOAUMBIX KOMIIETCHIIUN, YTO TaKXe 3aTPYIHSET OOIIHMe MPEeACTaBICHUS,
KOTOpBIE Ha caMOM JieJie BaXHbI B padore. Jpyrum Ba)KHbIM BOIIPOCOM TEOPETUUYECKOU
IJIaBbl BBICTYIIMJIM TEMBI, CBSI3aHHBIE C OLEHKOM YCHEIIHOCTH MOCPEIHUYECKON
JeSTEIIbHOCTU. B cCOOTBETCTBUY ¢ MX aHATU30M B paboTe ObUT pa3paboTaH METOINYECKUN
WHCTPYMEHTAPUU JJIsl OLICHKH MTOKA3aTeNIeN MPOAYKTUBHOCTH AEATEIBHOCTH MOCPEIHUKA
B CUTyalllHd YPEryJIUPOBaHUs CIOPOB. B KauecTBE OCHOBHOIO MHCTPYMEHTA BBICTYIHIN
KOH(JIMKTHBIE KEWChl B O0JIaCTH CeMEHHBIX OTHOmIeHWH. CrartucThueckas oOpaboTka
JAHHBIX II03BOJIMJIA CHAENaTh BBIBOJ O HAJECKHOCTH NPUMEHEHHUS JTAHHOTO METOAA
WCCIIEIOBAHUs. Y CTAHOBJIEHHAs  IOJIOKHUTENbHAST  CBSI3b  MEKIY  IOKa3aTeIsiMHU
MPOAYKTUBHBIX CTpaTeruii B NEPBOM M BTOPOM KeilcaX CBHUJIETENBCTBYET 00 UX
COAEPKATEIbHONW COTNIACOBAHHOCTH, MO3BOJISASI pacCMaTpUBaTh JAHHbBIE MOKA3aTEIIH KakK
OTPAXAIOIINE €IMHOE KOHCTPYKTHBHOE M3MEPEHUE MPOAYKTUBHBIX CTPATETHM, & TaKKE
WCIMOJIb30BATh MHTETPAJbHBIN MOKA3aTellb B JaJbHEHMIIMX aHAIN3ax. B CBOKO ouepenb,
JNAHHBIE [0 TPOAYKTUBHOCTH PEUIEHUS KEWCOB BBICTYNAIOT KaK ONEpaldOHAIIbHBIC
MOKA3aTeNN YCIEIIHOCTH YPETyJIUPOBAaHUS CHOPOB, U COOTBETCTBEHHO, KAK KPUTEPHUU
cOPMHUPOBAHHOCTH  TICUXOJIOTUYECKOH TOTOBHOCTH K  BBINOJHCHHWIO  JaHHOU
npodecCuoHaIbHON AesTeabHOCTH. Torga Kak TIUIaBHBIM IOKa3aTellb YCHEIIHOCTU
MeJIMaliK Kak BUJa MpoPeCcCHOHATBLHOTO MOCPEAHUYECTBA CBsI3aH ¢ 0oJsiee TII00aIbHON
LETbI0, BBIPAXKAIOUIUNCA B TpaHC(opMaluu OTHOILIEHUM B 1LEJIOM M HalaXKUBaHUU

KOMMYHUKaUU MCXKIYy CIOpAIMMU CTOPOHAMHU TaKHUM O6p8.30M, 4TO MOCPCAHMUK,
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BBIMIOJTHUB CBOIO MHCCHIO, CTAHOBHUTCS OOJbIIE HE HY)XHBIM B KOHKPETHOH CHUTYyaIllH
cropa.

OMIMPUYECKOE UCCIIEIOBAHUE BKIIFOYAJIO B €051 TP OCHOBHBIE YaCTH: 1) OCHOBHOE
UCCJIEIOBAaHUE, TOCBSILEHHOE M3yYE€HHWE JIMYHOCTHOW TOTOBHOCTH  BBICTYIHTH
MIOCPETHUKOM B CHUTYyallUd YPETYJIMPOBAHUS CIOPOB; 2) KAUECTBEHHOE HCCIIEIOBAHUS
WHTEPBBIO C JKCHEpPTaMU B 00JIACTHM CEMEWHOW Meauanuu; 3) MEeXIUCUUILTMHApHAS
HCCIIEI0BAaHUs, CBSI3aHHOE C MOCTPOEHHEM MOJIEIU ICUXOJOTHYECKON COBMECTUMOCTHU
MeJuaTopa 1 MOTEHIUAIbHBIX CTOPOH KOH(DIIUKTA.

Kak BuAHO W3 CTPYKTyphl JaHHOW pabOTBl B OCHOBHOM HCCIIEZOBAaHWHU ObLIa
pOaHAIM3UPOBAHA POJIb MPOPECCHOHATEHOM CHEPHI U POJIb JIMIHOCTHBIX XapaKTEPUCTUK
YCHEIIHOM JAESITENbHOCTH MOCPEIHUKA. BBIIO BBIIBIEHO, YTO ONBIT pabOThl B 001acTH
MOCPETHUYECTBA, COOTBETCTBYIOIIEE O0yUCHHE ePErOBOPHBIM MPAKTHKAM, a TAaKXKe Psij
JUYHOCTHBIX XapaKTEPUCTHK M PECYpPCOB OKa3bIBAIOT CYIECTBEHHOE BIIMSHUE Ha
YCTENHOCTh ACSITENbHOCTH MOCPEIHNKA B YCIOBUSAX KOH(IMKTHOTO B3aWMOJEHCTBUS,
OJTHAKO CTETEeHb BKJIaJa JAaHHBIX (PAaKTOPOB pasznudHa. B wacTHOCTH, HAMOOMBIIHIA BKIA
B KOHTEKCTE JJUYHOCTHBIX IIPEIUKTOPOB CBSI3aH C MOKA3aTEIsIMU JINYHOCTHBIX PECYPCOB.

O06o0011ast MOTy4YeHHBIE PE3YJIbTAThl JAHHOTO TCHUXOJOTHUYECKOTO HCCIEAOBaHUSA,
CJIETyET OTMETUTh HECKOJIBKO Ba’KHBIX aCIIEKTOB:

Bo-nepBbIx, B KOHTEKCTE NPOo(hecCHOHAIBHBIX 0COOEHHOCTEN ObUIO BBISIBIEHO, UTO
MOCPETHUKY BaXKHO UMETh KOMMYHUKATUBHBIN OTBIT MEXIIMYHOCTHOTO B3aUMOICHCTBUS,
KOTOPBIN MO3BOJIAET (POPMHUPOBATH CIENU(DUIECKYIO CUCTEMY MO3UTHBHBIX JCUCTBUH B
cdepe «IeT0BEeK-UeI0BEK», TOT/Aa KaK JII0I1, HAalPUMeEp, OTHOCAIINECS K cpepe «IeT0BEeK-
MCKYCCTBO» (TIPEACTaBUTEIH TBOPUECKUX MPOQECCHIT) HCTIBITHIBAIOT OOJIBIIHIE TPYAHOCTH
B 00JIaCTH MOCPEAHUYECTBA. DTO MOJTBEPKIAET MOJIOKEHHE 00 0COO0M 3HAUYUMOCTU
npo(eCCHOHANBHON NPHUHAICKHOCTH, KOTOpas OKa3bIBAETCSl BAXHBIM (HaKTOPOM,
CBSA3aHHBIM C NPOAYKTUBHOCTBIO IIOCPEIHUYECKON JEATEIIBHOCTH B KOHTEKCTE
yYpEryJIMpoBaHUs CHOPHBIX CUTYaLUM.

Bo-BTOpbIX, Takue JMYHOCTHBIE 4YEPThl M PECYpPChl: Kak BO30yAMMOCTb U
MOKA3aTeIu CaMOPEryJlMM MO IIKajie T'MOKOCTH M CaMOCTOSATEIbHOCTH OKa3bIBAIOT
3HAYMMOE BJIHSHHE Ha OOIIYI0 MPOJYKTUBHOCTH Pa3pelIeHHs] KOH(PIUKTHBIX CUTYaIHi.
OOpaTHple 3HAYEHHA MO BO30YIMMOCTH JAIOT BO3MOXHOCTH IMOCPEIHUKY COXPAHSTH

AMOLIMOHAIBHYIO CTa0MIBHOCTh, CIOCOOCTBYIOT CIIOKOMHOMY BEJIEHUIO IEPETOBOPOB U
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MOBBIIIAIOT CIIOCOOHOCTh K JJINTEIbHOW KOHIEHTPALUU U IJIAHOMEPHOMY YIPABIEHUIO
IIPOLIECCOM, CHWXKas PHUCK HMILYJbCUBHBIX peakuui. [Ipsmple 3HadeHHMs 1o mkaie
THOKOCTH TO3BOJISIET MOCPEIHHUKY OBICTPO aJanTHPOBATHCSA K JWHAMHUKE KOH(DIUKTHON
cuTyamuu, 3 PeKTUBHO NEPEKITI0YAThCA MEXTY CTPATETUAMH MMOBEACHHUS TP N3MEHEHUH
0OCTOSATENBCTB, OKA3bIBATh COJICHCTBHE CTOPOHAM KOH(IIMKTA B TIOUCKE ATbTEPHATUBHBIX
M UMHTETPATUBHBIX pemeHuid. OOpaTHbIE 3HAYEHHS 10 IIKaJE CAMOCTOATEIbHOCTH
SBIISIIOTCS. Ba)KHBIM JIMYHOCTHBIM MPEIUKTOPOM B CBSI3M C TeM (PAKTOM, UYTO AAIOT
BO3MOKHOCTH TOCPEJHUKY BBICTYIIUTh HEHUTPAJIBHOW CTOPOHOM, KOTOpas HE JOJDKHA
NPUHAMATh ABTOHOMHBIE pEIICHUS 3a CTOPOHBI KOH(IWKTA, HANPOTHB, JJIaHHBIC
PE3yNbTATHI CBUAETEIBCTBYIOT 00 OPUEHTUPOBAHHOCTH MOCPEIHUKA HA HHTEPECHI CTOPOH
Y 3HAYUMOCTb UX PELIEHUH, UTO CIIOCOOCTBYET YCIEIIHON METMaTUBHOM 1€ATEIbHOCTH.

B-tperbux, B Xome wuccimemoBaHusi Oblla TOCTPOCHA CTPYKTYpHash MOJETb,
ONMCBIBAIOIIAsl BIMSHUE JIMYHOCTHBIX IPEAMKTOPOB M IIOKA3aTEIEH NPOMLYKTUBHOCTH
AeSITeNLHOCTH Mocpeannka. OHa BKIIIOYMIIA B c€0s1 psil TMYHOCTHBIX PECYPCOB, & UMEHHO:
MO3UTHBHBIE OTHOIIEHUS, JTUYHOCTHBIN pOCT, caM03(()EKTUBHOCTH, TOJEPAHTHOCTH K
HEONPEJEICHHOCTH, THOKOCTh M CaMOCTOSTEIbHOCTb, @ TAaKK€ WHCTPYMEHTaJbHbIE
CTPaTeTHM, CBS3aHHBIE C OPUEHTAUMEW Ha MWHTErPATUBHBIA CTWIb IIEPErOBOPOB.
CoOBOKYIHOCTh MHJEKCOB COOTBETCTBHUS YKa3bIBA€T HA MPUEMIIEMOE KAYECTBO MOJEIIH.
IIpu 5TOM, HECMOTpsI Ha psAX OTPAaHUYECHUN IMOJYYEHHOW MOJEIH, MBI IIOJIAraeM, 4TO
IIOJIy4YEHHBIX B XOJ€ JAaHHOIO MCCJIEAOBAaHUS PE3yNbTaTbl CBHUIAETEIBCTBYIOT O
BO3MOKHOCTH PaCCMaTpUBaTh KOHCTPYKT FOTOBHOCTH K IIOCPEIHUYECKOMN IEATEIBHOCTH
HE KaK CyMMY OTHEJBHBIX M H30JUPOBAHHBIX KAadeCTB, a KAK LEJIOCTHYIO CHCTEMY
B3aMMOCBSI3aHHBIX ~MHIMBHUIYaJIbHO-IICUXOJOTHYECKUX  XAapPAKTEPUCTUK, COBMECTHO
BIMAIONIMX Ha  IIOKas3aTelau IMPOAYKTUBHOCTH  ACATEIBHOCTH  INOCPEIHUKA H
o0ecmieunBaronasi  Mepexo] OT  OTACHBHBIX  IMOCPEAHMYECKUX  JCHCTBHHA K
WHTETPAaTUBHOMY COBOKYIITHOMY JEHCTBHUIO U, B KOHEYHOM HTOr€, K pealM3aluu
MOJIHOLIEHHOW COBMECTHOM J1€ATEIbHOCTH CTOPOH KOH(IIMKTA.

Taxum 00pa3oM, B paMKax WCCIEIOBAHUSA MBI CMOTJIN MOJYyYUTh JaHHBIE B MOJIb3Y
OCHOBHOM THMIIOTE3bl HAIIETO HCCICIOBAHUS, 3AKIIOYAIOLIEHCS B IPEAIIOJIOKEHUH,
COTJIACHO KOTOPOMY [XOJIOTHYECKAasi TOTOBHOCTb JIMYHOCTH K IIOCPEAHUYECKON
NESATEIIbHOCTY B CUTYyallMd YPETYJIMPOBAaHUS CHOPOB MPEJCTABISIET COOONW CHUCTEMHOE

oOpa3oBaHue,  JETEPMUHUPOBAHHOE  B3aMMOJCHCTBHEM  JIMYHOCTHO-PECYPCHBIX
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(TONEpaHTHOCTh K  HEOMNPEACIICHHOCTH,  caMOd(p()EKTUBHOCTh, THOKOCTh) U
npo(ecCHOHANbHO-AEATENIBHOCTHRIX ~ (OpHEHTAallUsd  HAa  MHTETPaTUBHBIA  CTHIIb,
c(OpMHUPOBAHHOCTH MPO(ECCHOHATHHON TMO3UIUHN) XapakTepucTuk. OOiaganue Takou
MHTErPUPOBAHHON CHCTEMOM ONPENENsieT CIOCOOHOCTh MOCPEIHUKA IMPOEKTHUPOBaTh U
pean30BbIBATh MPOAYKTUBHYIO CHCTEMY COLIMOKYJBTYPHBIX IEHCTBUN B KOH(QIIMKTE.
JlanHas cuctemMa (OPMUPYETCS y TOCPEJHHKOB B IMPOLECCe HUX MPO(PEecCHOHATHLHOTO
CTaHOBJICHHS, YTO TO3BOJSIET TOBOPUTH 00 ompezensomeM (akTope cO CTOPOHBI
po(eccHOHANbHBIX XapaKTEPUCTHK, TOT/la KAaK JINYHOCTHBIE OCOOEHHOCTH OKa3bIBalOT
OTrpaHUYEHHBIE BIMSHUS Ha MOKA3aTENH MPOJYKTUBHOCTU U YCIEIIHOCTH JAEATEIbHOCTU
nocpennuka. besycinoBHO, MeIMaTOPBI MPUXOAST B TPOGECCHIO C yke chOPMUPOBAHHBIMH
JUYHOCTHBIMH ~ OCOOEHHOCTSIMH, KOTOpPBIE MOTYT TIOMOYb KM B  KOHTEKCTE
npodeccHOHaNbHOW  peau3aluy, OJHAKO MX (OPMUPOBAHME KaK MEIUATOPOB
IIPOUCXOJIUT HEMOCPEICTBEHHO B IPOLIECCE UX 00YUYEHUs, UHTEPUOPU3ALIUU 3TUX 3HAHUI
Y IPAKTUYECKON peain3aiu ce0sl B KOHTEKCTE MOCPEIHUYECKON 1EATEIbHOCTH.

B pabore Takxe mpeAcTaBIeHBl pe3yabTaThl  Pa3pabOTKH  CTPYKTYpPHO-
BEPOSITHOCTHON Mozenu («DJIEKTPOHHBI MEAMATOP»), HAIPaBIEHHOW Ha IOBBIIICHHE
3HAYMMOCTH MEIWAllMH KaK aKTyalbHOH mpodeccuu Hamero BpeMeHu. M3BecTHO, 4TO
MIEPBBIN dTal MPOBEACHHS MPOLEAYPHI CBSI3aH C JIMYHBIM BEIOOPOM MPO(ECcCHOHATHEHOTO
nocpenHuka. OHaKo Ha JaHHBIM MOMEHT OOLIEro peecTpa MEAUaTOPOB HE CYLIECTBYET,
YTO CHJIBHO OCJIa0JIsSIET JOBEPUE K MpoLielype B LejaoM. B aTom cMbicie npouecce nmoadopa
MeJuaTopa 3aTpyIHAETCs, YTO MO3BOJIAET MOATBEPIUTh aKTYaJbHOCTh MPEACTaBICHHON
MOJIENIM MHAUBUAYAJIU3UPOBAHHOIO BHIOOpA CTOPOHAMM C NMPAKTUYECKON TOUYKH 3PEHUS,
OJIHAKO IOJIy4eHHbIE PE3yJIbTaThl TPeOYyeT JanbHeNIIel TPOBEPKHU Ha OobllIel BHIOOPKE.
MpsI onaraeM, 4To MCUXOJIOTMYECKasi COBMECTUMOCTh MEIMaTopa M CTOPOH KOH(IIMKTA
MIO3BOJISIET IPOrHO3UPOBATh BEPOSATHOCTH MOBBIIIEHUS YyCIieXa MPOLELypbl MEIUAUU B
LEJIOM.

Ncxons u3 BBIIEU3T0KEHHBIX MOJ0KEHUH, MOKHO OTMETUTh, YTO IOCTaBIEHHAsS
1elb, HAaMEUYEHHbIE B XOJ€ HCCleNoBaHus 3agauu pemieHbl. CopMyIHpoBaHHBIE

THIIOTCTUYCCKUC TPCAIOJIOKCHUS HAJIM CBOC IOATBCPIKACHUC.
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I[TPUJIOKEHUSA A

IMpunoskenne 1. Onvicanne KOHQOIMKTHBIX CUTYAINH (KEHCH).

IlepBbIii Kkeiic

X

L~

1) Anna (My3bIKaHT, 27 jiet) 1 Muxan (ObIBIIINIA BOSHHBIH, TUPEKTOP CITY>KObI OE30MaCHOCTH B
Oanke, 33 roma) mpoxxwm B Opake cemb JieT. OHM TIO3HAKOMIJIMCh HA TIPA3IHOBAHUM JTHS
POKIIEHHS MIX OOIIEro Apyra, B TO BpeMsi Muxaril MpOXOAMT KOHTPAKTHYIO CITy»Oy B BOMHCKON
9acTH, a AHHA y4riiach B KOHCEpBATOpUH. Uepes Tof 1ociie OKOHYAHUS CITyKObI OHH TTOYKEHIIHCH
u niepeexamm xuth B Cankt-IleTepOypr, rae paborana cectpa Muxanna (Anacracusi, 29 Ier,
TICUXOJI0T). MUXamn He MPOJIOIDKAI BOCHHYIO Kapbepy U YCTPOWICS B CITY:KOy O€30MacHOCTH
OJTHOTO TIPEMHAILHOTO OaHKa, a AHHA TI0 TPOCKOEe MyXka CTayiia paboTaTh YUWTEIBHHIICH B
MY3BIKTFHOM IIIKOJIE, OCTABMB B IMPOIIIOM CBOM TacTpOJIbHBIE Typhl. Uepes rox y HUX poauics
CBbIH, KOTOpOro onu HazBaym Orerom. Cyrnpyru CTapaiych MOCBSIIATE OOJBIIYIO YacTh BPEMEHH
COBMECTHOMY BOCIIMTaHHIO JTFOOMMOTO ChIHA, AHACTAaCcHs TAK)KE MHOTO BPEMEHH IMPOBOMMIA C
mieMeHHUKOM. Korma Orery HCTIONMHWIIOCH TATH JIET, BO3HHMK BONPOC O HEOOXOAMMOCTH
IOCEILECHNS] JONIOJIHUTEIBHBIX 3aHATHN. AHHA HACTaMBaJIa HA ITOCEILEHUE MY3bIKAJIbHOU IIIKOJIB,
YTBEpKIast, YTO Y HErO MPUPOXKIACHHBIM TAIAHT UIPaTh Ha POPTEILSIHO, ONaroAaps 3aHsITUSIM B
MY3BIKATGHON IIKOJIE OH CMOYKET BBIPACTH MHTEIUICKTYaIbHO PA3BUTHIM U YYTKUM MYXKUHHOM.

Muxaun cunran, yto Oser I0/bKeH 3aHUMAaThCsl B CIIOPTUBHOM CEKIMU, B YACTHOCTH, XOJIUTh B
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XOKKeWHyI0 mKoiy. IIo ero MHeHMIo, MIMEHHO (DM3MUYECKUE HArpy3KH 3aKaIAl0T MY)KYUHY,
BOCIIUTBIBAIOT CHJIy BOJIM U OTBETCTBEHHOCTb, & 3aHATUSI B My3bIKAJILHOM IIKOJIE - [TOKAa3aTellb
ciabocty xapakrepa. B cBoro odepenr AHHA ObLUTa KaTETOPUUYECKU MPOTUB XOKKES, TaK KaK 3TO
O4EeHb TPAaBMOOIIACHBII BUJ CIIOPTA, KOTOPBIA COBEPLIEHHO HE MOAXOMI ONery ¢ TOUKH 3peHus]
€ro JJMYHOCTHBIX OCOOCHHOCTEN U MUPOBOCTIpUSITHSL. KaxKplii 13 CynpyroB HaCTanBajl Ha CBOEM,
HPOU3O0ILIEN CEPHE3HBIN KOHGIMKT MEX/TY CyHpyTaMu.

Bropoii keiic

2) Enena (kypnanuct, 25 net) u Penar (topuct, 39 ner) mo3HakKOMWJIKMCh HAa HAy4YHOU
fopuandeckorr koupepenmuu B Jlongone. OHU cpasdy ke oOpaTHIM BHUMaHHUE JPYT Ha
ApyTa, X OTHOWIEHUS OBICTPO Pa3BUBAIKCH U CITYCTS JIBa MECSIa OHU BTAaiHE OT POIHBIX
no>xeHunucb. Mama EneHbl Oblla OY€Hb BIUSATENbHBIM YEJIOBEKOM, OHA BO3IJIABIISLIA
OTJeNIeHUEe KapAHOXUPYPIuU B U3BECTHON OonbHuUIE (AHTOHMHA, 63 rona). Enena Obuia
€IMHCTBEHHON M04Yepbi0 M mo3aHuM pebenkoMm. Otenr Enmensl ymep, korma oHa Obuia
MaJIeHbKast 1 AHTOHHHA BOCIIMTHIBAJIA OYb CAMOCTOSTENIbHO, MHOTO paboTaina, 9To0bl y
Enensr 6b110 X0Oporiee u nepcnektuBHoe Oyaymiee. Korma mama Enensr y3nama, uro ee
709b BBINIIA 3aMy’K 3a PeHarta, ona Oblla CHIIBHO paccTpoeHa U obeckypakeHna. OqHaKo
CMOTJIa HAalTH B ce0e CUJIbl IPUHATH PEUICHHE JOYepr U B Ka4eCcTBE CBaZeOHOro moaapka
KyIiJia MOJIOJOKEHaM KBapTHUPY, HO B CHJIy CBOErO XapakTepa M OecIOKOICTBa YacTo
BMENIMBaJIach B MX JIMYHYKO XH3Hb. UYepe3 ron y Enensl ¢ Penarom poawunmace noub,
KOTOPYIO Ha3Bainu AJiCcy. AHTOHHHA OblIa KATErOPHUUYECKU MPOTHUB TaTAPCKOTO UMEHH, TaK

KaK XOTCJIa COXpPAaHUThb MPECMCTBCHHOCTb PYCCKUX TpaI[I/IL[I/Iﬁ B UX ceMbe. PeHaTt B cBOIO
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ouepelb HacTauBajl Ha CTPOrOM MYCYJIbBMAHCKOM BOCIMTAaHUU HX JI0YE€pPH, KaK 3TO
MIPUHATO B €r0 ceMbe. Enene ObU10 0YeHb TSHKEN0, HO OHA CTapallaCh COXPAHUTh XOPOIIIHE
OTHOILIEHMSI KaK C MY>KE€M, TaKk U ¢ MaTepbto. HecMoTps Ha sxenanue EneHsl npo1oKuTh
CTPOUTH Kapbepy *KYpPHAIUCTKH, OHA PEIINIIA OCTABUTH CBOIO pa0OTY U yAEIUTh BCE CBOE
BpeMsi BOCIIUTAaHUIO AJICy, TaK Kak 3TO ObUIO O4YE€Hb Ba)xHO sl Penara, koToporo oHa
OYeHb JIIOOMIIAa U yBaXkana. AHTOHHWHA B CHITy CBOMX KOHCEPBATHUBHBIX B3TJISIOB U JIIOOBU
K JI04€pH, IbITaJach OTTOBOPUTH €€ OT TaKMX KapJUHAJIbHBIX pELICHUI, HaCTauBajla Ha
TOM, 4TOOBI OHA MMOKpeCTHIIa AJICY, U BEPHYJIACh Ha MPEKHIO padoTy, II€ €€ YBaKaIHu U
[EHIIIU, TIOCJIE JEKPETHOTO oTmycka. [Iponsormien cepbes3nblii KOHGIUKT Mexay Pernatom

U AHTOHHUHOMU.

IIpunoxenune 2. [lokasaTenn CpaBHUTENBHOIO aHAIM3a IO XU-KBajpar: A) cTparerus

KoH(IMKTa U TpodeccroHanbHas rpymmna; b) pons mocpegnnka u mpodeccuoHaIbHAS

rpymra.
Bapuanr A
Kpurepuu xu-kBagpar
AcHuMIToTHYECKAS
3HAYUMOCTbH (2-
3HaueHuE CT.CB. CTOPOHHSIS)
X“'“" & TNaT
H-KBaapat 12,669a 12 0,394
IInpcona
OTHOILICHFs 13,129 12 0,360
MIPaBA0NOI00US
JInHeWHo-IrHEHHAasA ST 1 0,022
CBS3b
KomnyectBo
JIOTTYCTUMBIX 287
HaOII0IeHUH
Bapuanr b

Kpurepun xu-kBagpar

Acumnroruyeckas
3HAYUMOCTb (2-
3HaueHue CT.CB. CTOPOHHSIS)

X"-"“ R
e 70,988° 8 0,000
IInpcona

N pa—

OTHOLIEHMs
4
[paBIONOA00Us 77,043 8 O’OOO
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JIuneliHo-nuHeinas
57,072 1 0,000
CBSI3b

KomnuectBo

JOTTY CTUMBIX 287

Ha6Jn0I[eHI/H71
IIpunoxenne 3.
A. KareropunajibHasi ceTka [iJisl IepBOro Kelca: crpareruu

Crparternu
IlpooyxmusHvle Yenoeno npooykmuensie Henpooykxmuenvie

OO0ecneunTh OE30IaCHOE
MIPOCTPAHCTBO IS
KOM(OPTHOTO COBMECTHOTO
B3aMMOJCUCTBUS U
OpraHU30BaTh MMPOBEICHUE
MIEPETOBOPOB B pyciie
COTPYIHUYECTBA

PeGenky nath BO3MOKHOCTH
BBIOPAThH CEKIIHIO
CaMOCTOSITENIBHOCTb, a
POIUTENSIM MOIEPKATH €T0
BBIOOP

BriOpats Ty cekuuto, riae
pebeHOK ycmenieH (MTOKaXeT
Jy4IIUN Pe3ysbTatT, Jaxe
€CJIM EMy OHa HE HPaBUTCSI)

BrISBUTHL OCHOBHEIE
WHTEPECHI, MOTUBBI U
LIEHHOCTH POJUTEIIEH

IIpexne, yeM npUHUMATh
pelIeHue 0 CeKLuH,
HE00XO0IUMO MTPOBECTH
HaOJI0ICHNE 32 TIOBEICHUEM
U OKpYy>KeHHEM peOeHKa

OOpaTuThCs 32 COBETOM K
POJICTBEHHUKAM, JIPY3bsIM,
JIPYTHM POJIUTENSIM

O0ecreunTs BO3MOXKHOCTE
KKJOMY U3 poAuTeneii ObITh
BBICJYIIAHHBIM U TIOHSATHIM

[Ipoananu3upoBaTh NPUUKUHBI
Y JUHAMHUKY CEMENHOIO
KOH(JIMKTA

BriOpatb apyroii Buja criopta
(3aMEHUTH XOKKEH)

[Ipoananu3upoBartsb
MHTEPECHI, YBICUEHUS U
IIPUPOJIHBIE
IIPEPACIIONOKEHHOCTH
pebéHka ¢ yuéTom ero
BO3pacTa U MHAUBUYaJIbHbIX
XapaKTEPUCTUK

Pacumputs npencraBienus o
CEKIMAX (CXOIUTh BCEM
BMECTE Ha KOHLIEPTHI,
COpPEBHOBAHMS, CEKIINH U
II0Ka3aTh IPUMEPHI)

Yerynuts OIHOMY U3
poauTenen

[Tomoub Kaxa0#1 CTOpOHE
OCO3HATh U IPABUIIBHO
BBIPA3UTh CBOM 3MOLUU

(OroBOpPUTH O YyBCTBAaX U

MepeKUBAHUAX)

Haiitu monoxuTensHbIC
CTOPOHBI KaX0N CEKIIUU

XOIUTh TOJABKO HA CEKIIUIO
MY3bIKH

Crnpocuts ChlHA, YTO OH
XOYET U BBISIBUTH €TO
WHTEPECHI U KeJTaHUs

XOauTh OTHOBPEMEHHO Ha
00e cexuu

XOIUTh TOJABKO HA CEKIIUIO
criopra

CoBmecTHOE 00CYX/IeHUE
CUTyaluu (pOAUTENHU U

OOpatuThCs K pariioHAIBHOM
apryMeHTanuu (IpuBecTH

ITogoxxnaTh U HUYUETro HE
pelaTh Kakoe-TO Bpems
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peOeHOK) U IPUHATHE
00IIero penieHus

JI0BOJIbI, TOCMOTPETH
CTaTUCTHKY, OOCYAHUTH
IUTKOCHI U MUHYCBI KaXKIOU
CEKIINH)

[Towck 00mMUX TOYEK
COIIPUKOCHOBEHHUSI.
CdoxkycupoBarbes Ha OOIIHX
LEJISIX POAUTEIIEH B
OTHOIICHUU peOeHKa (HalTh
TO, YTO OOBEINHSIET
CyMpYyTOB B OTHOIIIEHUU ChIHA
u ero OyayImiero)

OOpaTtuTthes K
pohecCHOHATEHBIM
crenuaiucTam (ICuxoor,
TpEHEP, BOCIIUTATENb U T.J1.)

Ponuts BToporo pebenka

[Ipoananu3upoBarsb
BO3MOYKHBIE TTOCIICACTBUS
KOH(JIMKTA, €CIIU CTOPOHBI HE
CMOT'YT JIOTOBOPHUTBHCS

Opranun3oBaTh COBMECTHBIIN
CEMENHBIN JOCYT

PasBox ponurenen

OpranuzoBaTh «MO3TrOBOU
mTypm» (TeHepauui naei,
00CyIUTh pa3HbIe BapHAHTHI
pereHust KOH(IIUKTA)

Cynpyram abcTparupoBaThCst
OT CUTYalllu U CIIeIaTh YTO-
TO MPUSATHOE APYT VIS IpyTa

HrnopupoBath cUTyaluio

OOcyauTh opraHu3aluOHHbBIE
BOMPOCHI U YTOYHUTH
pacrucaHue, CTOMMOCTb U
MECTOIOJIOKEHNUE CEKLIMI
(0O6CcyTuTh 0053aHHOCTH U
BO3MOYKHOCTH KaXKIOT0 U3
poauTenei, KTo Oyaer
OTBOJIUTH/3a0MpaTh peOeHKa
U T.J.)

PaccmoTtpeTs BO3MOXKHOCTh
MICUXOTEpaIuu JjIs
ponutenei (amMoOuuy,
camopeanu3aius 1 T.1.)

Opranun3oBaTh JUAJIOT B
¢dbopmare nebaToB, TIe
KaKIbIH OyJIeT TOKa3bIBaTh
CBOIO TIPABOTY

BbIenuTh riaBHbBIC TEMBI,
Oecrokosme 00e CTOPOHbI
KOH(JIMKTA

BriOpats apyrue cekuuu
(purypnoe xaTaHue, TEHHHC,
IIaxMaThl, aHTJTUUCKUN SA3BIK,

TaHIII U T.]I.)

Oka3bIBaTh MCUXOJIOTMYECKOE
JIaBJICHUE HA CTOPOHBI
(CKJIOHATH K IPUHATHE

pelieHus1, BbI3bIBATh YyBCTBO

BHUHBI)

[Towck 00mMX TOYEK
COIIPUKOCHOBEHHUSI.
CdoxkycupoBarbes Ha OOIIHX
LEJISIX POAUTEIIEH B
OTHOIIICHUU peOeHKa (HalTh
TO, YTO OOBEINHSIET
CYMpYTOB B OTHOIIIEHUU ChIHA
u ero Oyaymiero)

OpranuzoBaTh NPOOHbIE
3aHATUS B KQXKIOU CEKIINU

Kaxnpiit 1oymkeH oTcTanBaTh
CBOIO TTO3UIIHIO JIO KOHIIA

[Ipoananu3upoBarsb
BO3MOYKHBIE T10CIIECTBUS

[IpoBecTu MeguuUHCKOE
oOcnenoBanue peOeHka,
9YTOOBI YOETUTCS, UTO HET

Bricka3aHo OLIeHOYHOE
JMYHOE MHEHHE 0e3 peleHHs
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KOH(JIMKTA, €CIIU CTOPOHBI HE
CMOT'YT JIOTOBOPHUTBHCS

IIPOTUBOIIOKA3aHUM K
3aHATHAM

OpranuzoBaTh «MO3rOBOH
mTypm» (TeHepauuii uae,
00CyIUTh pa3HbIe BAPHAHTHI
pereHust KOH(IIUKTA)

ITomeHsATBCS possiMU U
ompoOOBaTh HOBBIN OIBIT
(OTIlY HY>KHO CXOJUTh Ha
3aHATUS MY3bIKOH, @ MAaTEPH
Ha 3aHATHS XOKKEEM)

Her oTBeTa

OOcyauTh opraHu3aluOHHBIE
BOIPOCHI U YTOYHUTH
pacnucaHue, CTOMMOCTb U
MECTOIOJIOKEHNUE CEKLIMI
(0O6CcyTuTh 0053aHHOCTH U
BO3MOYKHOCTH KaXKIOT0 U3
poauTenei, KTo Oyaer
OTBOJIUTH/3a0MpaTh peOeHKa
U T.J.)

VY CIOKOUTBCS U COXPAHUTD
BHYTpPEHHEE CIIOKONCTBUE

BbienuTh riaBHbIC TEMBI,
Oecriokosme 00e CTOPOHbI
KOH(JIMKTA

PeGenky naTh BO3MOKHOCTH
BBIOPATH CEKIIHIO
CaMOCTOSITENIBHOCTb, a
POIUTENSIM MOIEPKATh €T0
BBIOOP

IIpoBecTu MHAMBUYAJIbHBIE
BCTPEYH C KaXKI0W CTOPOHOU
JIs1 BBISABJICHUS UX
UHTEPECOB, €CIIM OHU HE
T'OTOBBI UX 0603HaqHTB B
mporecce o0mero
00CYyXIeHUS

IIpexne, yeM npUHUMATh
pelIeHre 0 CeKLuH,
HE00XO0IUMO MTPOBECTH
HaOJI0ICHNE 32 TIOBEICHUEM
U OKpYy>KeHHEM peOeHKa

IIpoBeputs Ha

PEAIUCTUYHOCTD TE PELICHHUS,

KOTOpBIE MPEATIOKUIN
CTOPOHBI

[Ipoananu3upoBaTh NPUUKUHBI
Y JUHAMHUKY CEMENHOIO
KOH(JINKTA

Opranu3oBaTh AUAJIOT TAKUM
00pa3om, 94TOOBI TOSIBUIIACH
BO3MOXXHOCTh YBHUJIETh
OTpaHUYEHUE CBOUX
TTO3HIIMH/B3TIIS 0B U
pacIIUPUTH CBOIO KAPTUHY

MUpa

Pacumputs npencraBienus o

CEKIUAX (CXOIUTh BCEM
BMECTE Ha KOHLIEPTHI,

COpPEBHOBAHMS, CEKIINH U
II0Ka3aTh IPUMEPHI)

CripocuTh CTOPOHBI, KaK OHU
BUIST pa3pelieHne

KOH(JIMKTA

Haiitn monoxxurenbHbIe
CTOPOHBI KaX 0N CEKIIUU

b. KaTeFOPI/Ia.]ILHaﬂ CETKa /Il BTOPOro Keiica: crparernu
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Crparternu

IlpooyxmusHvle

Ycnosno-npooykmuenwie

Henpooykmuenvie

BbIsSBUTH HHTEpECH], MOTHBBI,
[IEHHOCTH BCEX YYaCTHUKOB
KOH(JIMKTA

[Ipoananu3upoBaTh NPUUKUHBI
Y JUHAMHUKY CEMENHOIO
KOH(JINKTA

ViiT 0T KOHIIUKTa
(penuruo3Horo Bompoca)

ObecmeynTh BO3MOKHOCTD
KaXJ0¥ U3 CTOPOH
KOH(JIMKTA OBITH

BBICITYILIAHHOM U TIOHATOU

Jlnanor Mexay cynpyramu u
BbIpaboTKa
CaMOCTOSITEIIbHOTO PELICHHUS

Tema nomkHa nepecrarhb
BMEILHUBATHLCS B YCTOU

MOJIOJBIX CYIIPYIOB

Opranun3oBaTh AUAJIOT TAKUM
00pa3om, 94TOOBI TOSIBUIIACH
BO3MOXXHOCTh YBHUJIETh
OTpaHUYEHUE CBOUX
TTO3HIIMH/B3TIIS 0B U
pacIIUPUTH CBOIO KAPTUHY
Mupa

dopmupoBanue aTMochepbl
B3aUMHOTO YBa)KEHUS
(mOAYEepKHYTh Ba)KHOCTD
YBKUTEIFHOTO OTHOLICHUS
K MHEHUSIM, YyBCTBaM U
MO3HULIMSAM KaXJIOTO YieHa
CEMbBH)

VY CcTaHOBUTH TUYHBIE

rpaHuLbl

OO6cyxaeHne poauTensIMu
B3MUISZIOB Ha BOCIIUTAHHE
pebOénka

CwMmecTutb (OKyC Ha IOUCK
MIOJIOKUTEIHLHBIX KaYeCTB
apyr apyra (chopMHUpOBaTh
MIO3UTUBHOE BOCIIPUATHUE)

Cenapanus cynpyros ot
Teuw (mepeesa, OrpaHuunThb
oOmieHue)

CMeCcTUTDH aKIEHT
00CyKIEHUS C
MEKIIMIHOCTHBIX TPETEH3UN
Ha MOTPEOHOCTH U
Onaromonydne pedeHkKa
(cdokycupoBatbcs Ha
MHTEpecax peOeHKa)

OO6cynuTh npaBuiIa
BOCITUTAHUSI U TIOPSI0K

OO0IIEHUS C BHYUKOM
(pactpeenuTh 0053aHHOCTH)

Yerynuts (ogHOMY 13
YJICHOB CEMbH)

OO0ecneunTh OE30IaCHOE
MIPOCTPAHCTBO ISt

KOM(OPTHOTO COBMECTHOTO

B3aMMOJCUCTBUS U

OpraHM30BaTh NIPOBEICHUE

[TpenoctaBuTh peOEHKY
MIPaBO BHIOOPA PETUTUH B
Oosiee B3pOCIOM BO3pacTe B

Jluanor Mexnay Cynpyrom u
Temiel 6e3 yJacTus KeHbI

JJISA BBIABJIICHUSA UX
HHTCPECOB, €CJIXN OHU HC
TOTOBBI X 0003HAYNUTEH B

mporecce o0mero

IIEPErOBOPOB B pyClIe Oyayuien
COTpYAHUYECTBA
IIpoBecTy MHAMBUYAJIbHBIE
BCTPEYH C KaXJ0U CTOPOHOMN MyJbTUKYJIBTYPHOE

BOCIIUTaHHE PeOCHKA
(BKJIIOUUTH 3JIE€MEHTHI IBYX
KYJIBTYp B IIOBCEITHEBHYIO
YKU3Hb)

00CyXIeHUS

Tema 10KHA OTIIYCTUTD
CBOIO J104b
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[Towck 00mMUX TOYEK
conpukocHoBeHus. Haiitu
9TO-TO O0IIIee Y BCEX WICHOB
ceMbH (LIEHHOCTH, JOCYT U

T.J.)

Pacumputs npencraBieHus o
IBYX PEIUTHSIX

(myTemiecTBUsL, pa3IMUHbIE

MEPOIPUITHSL, OKPYKEHHE)

Kena momxkHa cTaTh
CaMOCTOSATEIbHON B
HAYYUTHCS IPUHUMATH
COOCTBEHHBIE PELICHHUS

CoBmecTHOE 00CYX/IeHUE

cuTyanuu (poAUTENH U TelIa)

U TIPUHSATHE 00IEero
peeHus

IToka3aTh HEHHOCTH KaXIOU
penuruy (paciyupeHue
BOCIIPUATHSA)

Tema 1oKHa 3aHATH POJIb
6a0ymIKu

ITomoub Kaxa0#1 CTOpOHE
OCO3HATh U IIPABUIIBHO
BBIPA3UTh CBOM 3MOLUU

(OroBOpPUTH O YyBCTBAaX U

MepeKUBAHUAX)

Jluanor Mexay MaTepbro U
J04ephio 6e3 yuacTus
cymnpyra (Tepanus,
00cyXIeHUE UX OTHOIICHUH,
BBICTPaMBAaHNE OTHOIICHUN)

Tema nomwkHa noaaepKaTh
CBOIO J104b

CripocuTh CTOPOHBI, KaK OHU
BUIST pa3pelieHne
KOH(JIMKTA

OOpaTtuTthes K
podhecCHOHATBEHBIM
crenuaiucTam (ICuxoor,
CBSIIIICHHUK U T.1.)

Xene BepHyThCS Ha paboTy
(TIONTHBI AEHB, MTOJICTaBKY,
yaaJeHHas)

OpranuzoBaTh «MO3TrOBOH
mTypm» (TeHepauuii uae,
00CyIUTh pa3HbIe BAPHAHTHI
pereHust KOH(IIUKTA)

CdoxkycupoBarh Ha
WHTEepecax TelN U MOKa3aTh
BO3MOJKHBIE ITyTH JINYHOU
camopeanu3anuu (xooou,
JIMYHas )KU3Hb U T.]I.)

Cynpyry cMAIr4uTh CBOU
B3TJIsAIbI

IIpoBeputs Ha

PEAIUCTUYHOCTD TE PELICHHUS,

KOTOpBIE MPEATIOKUIN
CTOPOHBI

B kxagecTBe peuieHus y
BHYYKH MOXET OBITh TBOMHOE
UMs KaK CUMBOJI YBaXKCHUS K

JBYM KYyJIbTypam

OrpaHuyuTh OOIICHNE TEUTH
U MyXa

BbienuTh riaBHbIC TEMBI,
0€eCIOKOAIINE CTOPOHBI
KOH(JIMKTA

PaccmoTtpeTs BO3MOXKHOCTh
NICUXOTEPAIINU AJIs BCEX
YYaCTHUKOB KOH(IUKTA

Kena nomkHa npucIymaThCs
K MHEHUIO MaTepH
(aBTOpHTET MaTEPH)

[Ipoananu3upoBartsb
BO3MOYKHBIE TTOCIICACTBUS
KOH(JIMKTA, €CIIU CTOPOHBI HE
CMOT'YT JIOTOBOPHUTBHCS

VY CIOKOUTBCS U COXPAHUTD
BHYTpPEHHEE CIIOKOMCTBUE

Br10path TOTBKO OJHO UMS
11 pebeHka (pycckoe Hiu
TaTapcKoe)

OOpatuThCs K pariioHAIbHOM
apryMeHTaluu (JOBOJBI,
0OCYIIUTD TUTIOCHI U MHUHYCBHI

U T.J.)

Haitu a0 nin
JIOIIKOJIBHOE YUPEKICHUE
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3HAKOMCTBO C POJUTEISIMU
cynpyra (pacumpeHue Haiitu HeliTpanpsHOE UMs
CEMbBH)

Kena nomxHa nogaepxarb
CBOETO MYy»Xa U IPUHSATH €TO
B3IJIS1/1bI

@uHaHCOBas HE3aBUCUMOCTD
Cynpyros (cynpyram
00CYIHUTh (PMHAHCHI CEMbH,
OTKa3aTbCs OT MOAAPEHHOU
KBapTUPHI U T.1.)

Ponuth BToporo pebenka

BriOpath TOIBKO OJTHY U3
penurui

Kaxnpiit moymkeH oTcTanBaTh
CBOIO TTO3UIIHIO JIO KOHIIA

Oka3bIBaTh MCUXOJIOTMYECKOE
JIaBJICHUE HA CTOPOHBI
(CKJIOHATH K IPUHATHE

pelieHus1, BEI3bIBATh YyBCTBO

BHUHBI)

Bricka3aHo OLIEHOYHOE
JMYHOE MHEHHE 0e3 peleHHs

Passog cynpyros

Her oTBeTa

Ipuioxkenne 4.
IlepBbnii keiic. [lokazarenu INPOIYKTMBHBIX, YCJIOBHO IPOXYKTMBHBIX M HEIPOXYKTMBHBIX

CTpaTeruii py pasHoOi CaMOOLIEHKE BO3MOKHOCTH PA3PEIINTh KOH(IIHKT.

CamoorneHka
IToxa3arens BOSMOAHOCTH Cpennee | CT.0TKIIL N
yperyiaupoBaTh
KOH(IJIUKT
I Her 3,42 9,13 27
OJIyKTUBHBIE CTPaA
PORy (keiic 1) paterid 3aTpyAHSAIOCH OTBETUTD 3,65 7,64 80
Ha 8,53 12,96 180
Mbonvic e cTpaTe Her 2,96 8,13 27
TUBHBIC CTPATCTHH
PORy . P 3aTpyAHSAIOCH OTBETUTD 4,00 7,16 80
(xetic 2)
Ha 8,33 12,54 180
Mbonvic e cTpaTe Her 3,17 8,37 27
TUBHBIC CTPATCTHH
PRy . P 3aTpyAHSAIOCH OTBETUTD 3,84 5,84 80
(oOmIMii MoKazaTenb)
Ha 8,42 10,94 180
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Bropoii keiic. [Iokazarenn NpoayKTUBHBIX, YCIOBHO NPOAYKTUBHBIX U HEIIPOYKTHUBHBIX
CTpaTeruil pu pa3Ho caMOOLIEHKE BO3MOXKHOCTHU Pa3pelIuTh KOHPIHUKT.

CamoonieHKa
ITokaszarens BOSMOIRHOCTH Cpene Cr.Otkn N
yperyiupoBaTh e
KOH(IJIUKT
Her 4,03 8,54 105
[IpoayxTuBHBIE CTpaTeruu (Keic SaTpYMHAOCH 7,07 12,34 81
1 OTBETHUTD
Ha 9,15 13,18 101
Bcero 6,69 11,60 287
Her 3,30 6,80 105
[IpoayxTuBHBIE CTpaTeruu (Keic SaTpyHsock 7,57 11,77 81
2) OTBETHUTD
Ha 9,31 13,24 101
Bcero 6,62 11,12 287
Her 3,64 6,66 105
[TponyKTHBHBIE CTpAaTEruu SaTpyHSIoCk 7,33 9,44 81
. OTBETHUTD
(oOmIMii MoKazaTenn) T 934 11.85 o1
Bcero 6,65 9,80 287

Hpnnome}me 5. OnmcarenbHbIe CTATUCTHKM I10 ITOKA3aTEIISIM IICUX0JIOTHYSCKIX MCTOJUK

B Pa3HBIX MPO(ECCHOHATBHBIX TPYIIIaXx.

ITokazareny NCUXOJOTUYECKUX METOIUK U TPYTIIIBI Cpennee | Ct.OTKIL
MenuaTtopbl 21,02 3,689
IIcuxoorn 20,61 3,153
J[eMOHCTDATHBHOCTD Hpeﬂcmiii;ﬁ:;;pqecmx 19,00 | 4,463
Ilenaroru 19,96 3,287
Jesitenu ipaBoBOit cepsl 18,83 3,417
MenuaTtopbl 23,02 3,286
IIcuxoorn 21,70 3,266
T HIIEPTUMHOCTS Hpeﬂcmiii;ﬁ:;;pqecmx 19,90 | 4,360
Ilenaroru 21,70 3,727
Jesitenu ipaBoBOit cepsl 21,78 4,072
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MenuaTtopsbl 61,86 11,071

IIcuxoorn 63,94 8,003

JInyHOCTHBIN pOCT HpeﬂCTaEEZ;iisigpquKHX 58,14 8,895

Ilenaroru 60,70 8,498

Jlestenu paBoBOi Cepsl 60,15 9,587

MenuaTtopsbl 29,28 5,417

IIcuxoiorn 27,02 5,544

Hapuiceusm Hpeﬂcmiii;g:;;pqecmx 2520 | 5466

Ilenaroru 25,94 4,982

Jlesitenu ipaBoBOit cepsl 26,09 5,222

MenuaTtopsbl 7,08 3,349

Ilcuxomoru 4,72 3,412

KonTpo:s 3a nelictBueM npu IIpencraBuTenn TBOPYECKUX 435 3.120

TUIAHUPOBAHUI npodeccuit ’ ’

Ilenaroru 5,78 3,421

Jlestenu mpaBoBOi cepsl 5,69 3,245

MenuaTtopsbl 6,30 1,854

IIcuxoorn 6,22 1,900

IlIkana ruGKocTH Hpeacrapireni TROpIECIiX 518 | 2233
npodeccuii

Ilenaroru 5,61 1,857

Jlesitenu mpaBoBOi Cepsl 5,82 2,157

Menuaropsl 31,84 4,112

IIcuxoorn 30,85 4,227

Cam0d((heKTHBHOCTS Hpeﬂcmigfbg:;;p%cmx 28,96 | 3,360

ITegaroru 29,68 4,444

Jesitenu ipaBoBOit cepsl 30,38 4,223

MenuaTtopbl 35,42 7,840
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IIcuxoorn 30,94 7,932
o IIpencraBurenu TB?p‘IeCKHX 29.14 7,982
THOLICHHE K HEONPEACICHHBIM npodeccuit
CHIYAHR Tenaroru 31,39 | 8411
Jlestenu mpaBoBOi Cepsl 33,26 8,929
Menuaropsl 84,10 16,222
IIcuxoorn 75,31 16,192
ToslepaHTHOCTB K IIpencraBurenu TB?p‘IeCKHX 72.88 18,467
HEOIPEeIeIIEHHOCTH npodeccuii
Ilenaroru 76,13 18,197
Jlesitenu mpaBoBOi Cepsl 78,91 19,545
MenuaTtopsbl 6,08 2,257
Ilcuxomoru 7,43 1,422
SMIATHS IIpencraBurenu TB?p‘IeCKHX 6.71 2,102
npodeccuii
Ilenaroru 6,84 1,945
Jlesitenu mpaBoBOi Cepsl 6,65 2,034
MenuaTtopsbl 15,42 3,459
IIcuxoorn 14,35 3,263
Korrtposts IIpencraBurenu TB?p‘IeCKHX 12,73 3,768
npodeccuii
Ilenaroru 13,83 3,231
Jlesitenu paBoBOi cepsl 13,85 3,585
Menuaropsl 12,12 3,268
IIcuxoorn 11,02 3,093
[lpunsTie prcka IIpencraBurenu TB?p‘IeCKHX 9.43 3.440
npodeccuii
Ilenaroru 10,55 3,319
Jlesitenu paBoBOi Cepsl 10,45 3,889
Menuaropsl 48,48 11,491
KusnectoiikocTb
Ilcuxomoru 45,44 10,184
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I1
pelCTaBUTEIN TB?p‘IeCKI/IX 40,18 11,708
npodeccuii
ITegaroru 43,78 11,104
Jlestenu paBoBOi Cepsl 43,40 12,536

Ipusoskenne 6. [Tokazarenm KOPPEISIIMOHHOTO aHATN3a MEXKTY IPOGECCHOHATBHOM TPYIIION 1

MOKa3aTcisiM1 MPOAYKTUBHOCTHU PCHICHHA KEHCOB.

ITokaszarenu Oo6mast | Memunarops! | Ilcuxonoru | TBopueckue | Ilemaroru | FOpuctsl
3acTpeBaroimui 0.115 20,061 -0.304" 0,113 20,021 0,102
JleMoHCTpaTUBHBIN 0,113 -0,118 0,078 0,088 -0,002 , 154
Henautuinsii -,028 -,007 212 ,010 -,126 -0,086
Bo030ynumelii -0,138" -0,186 -0,332" -0,293" 0,004 0,019
lunepTuMHbIH 0,119* -0,149 0,132 0,240 0,037 -0,007
JAMCTUMHBIH -0,094 0,018 -0,195 -0,174 -0,024 -0,057
HuknoTuMHbIH -0,102 0,071 -0,121 -0,165 -0,092 -0,130
DK3albTHUPOBAHHBIN
-0,100 -0,103 0,000 -0,157 -0,011 -0,090
IMOTHBHBIH -0,087 0,006 0,068 0,066 -0,177 | -0,084
TpeBOXKHBIIH _.042 -119 118 -, 167 -,059 ,011
[To3utuBHBIC 0.120" 0,042 0214 0,237 0,187 0,095
OTHOIICHHUSI
ABTOHOMUSI -0,013 -0,009 -0,226 0,042 0,057 0,045
JIMYHOCTHBIN pocT 0.177" 0,187 0,098 0,259 0,061 0,277
KonTposns 3a
JIEUCTBUEM TIpU 0,110 -0,266 0,257 0,244 0,000 -0,050
IUIAHUPOBAHHUH
WHTerpaTuBHbIHI 0.116" 0,054 0,193 0,232 0,170 0,035
HOJIXOJ] K MApTHEPY
NHTerpaTHBHbIN 0.154™ 0,174 0,202 0,184 0,093 0,172
HOAXOJ] K CUTyalluH
JuctpuOyTUBHBIN
MOXO0/T -0,173" -0,323" -0,151 -0,129 -0,066 -0,145
Haprmcensm 0,062 -0,294* 0,009 0,168 -0,023 -0,141
[lIxana nnanupoBanus | -0,058 -0,054 0,196 -0,096 -0,051 -0,059
Hirana 0,102 0,089 0,181 0,116 0,042 0,220
IPOrpaMMHPOBAHHSI
Ilxana rudkocTu 0,215™ 0,226 0,100 0,260 0,155 0,214
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[Ixana

0,176 0,244 0,162 0,231 0,048 0,166
MO,Z[GJII/IpOBaHI/Iﬂ
Ilxana ouerkn 0,073 0,102 0,045 0,016 0,078 0,096
pe3yabTaToOB
IlIkama
CaMOCTOSTCIBHOCTH | () 533** -0,400™ -0,330" -0,020 -0,181 -0,109
Ikana ob6iiero
YPOBHSL 0,084 0,034 0,147 0,130 0,051 0,177
CaMOpGFYHSILII/II/I
Camonddexrtupnocts | (),137° -0,066 0,075 0,189 0,113 0,016
OTHOIIIEHHUE K
HOBH3HE 0,166 0,153 -0,045 0,167 0,141 0,315"
OTHOmERME K 0217* 0,104 -0,092 0271 0,244" 0,307"
CJIOKHBIM 3a1a4yaM
OTHOIIIEHHUE K
HEONPEIEIEHHBIM 0,267 0,130 0,072 0,390"" 0,236 0,325
CI/ITyaI_II/IHM
Hpeanouuranue 0,204" 0,097 20,141 0,243 0,136 0376"
HEONPEAETEHHOCTH
TOMPAHTHOCTE K | ) 5 350e 0,123 0,150 0,328" 0,305" 0,242
HEONPEAETEHHOCTH
TH 0,253 0,138 0,003 0317" 0,251 0,351
HMIry TBCHBHOCTD -0,030 -0,034 0,216 -0,058 0,198 0,222
CKIOHHOCTE K PUCKY | ) 11 0,069 0,153 0,318" 0,100 0,196
DMmaTus 0,072 0,363 0,165 -0,049 0218 0,116
BogneaeHnocTs 0,088 0,018 0,008 0,136 0,021 -0,009
KoHTpoIb 0,165 0,032 -0,023 0,230 0,034 0,111
Ilpunstre prcka 0,218 0,144 0,163 0,295" 0,032 0,112
KHM3HECTOHKOCTD 0,158" 0,041 0,046 0,227 0,029 0,063

IIpunoxenue 7. PucyHok.

2321
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Ipunoxenne 8. CrnMcOK ICHXONOTMYECKHX OCOOCHHOCTEH, NPOQECCHOHATBHBIX KavecTs,
YMEHUI M HaBBIKOB, a TaKXKe APYTMX XapaKTEPUCTHK, KOTOPbIE MOIYT OKa3aTh BIMSHUE HA

YCHEIIHYO paboTy CrenUaticTa B 00JIaCTH IIeperoBOpHOH estenbHOCTH (150 Kputepues).

3HAYUMOCTb KPUTEPHS
HasBanue xkpurepus
(o1 0 10 10)

0 Ilpumep 5
1 abCTPaKTHOE MBILIUICHUE
2 aBTOPUTETHOCTD
3 aJlalITHBHOCTh
4 aJeKkBaTHAas CaMOOIICHKA
5 AKKypaTHOCTb
6 aKTEPCKUE CIIOCOOHOCTH
7 anbTPYUCTUYHOCTD
8 AHAJIMTUYECKOE MBILLIIICHUE
9 OecrpucTpacTHOCTD
10 ObICTpast 00y4aeMoCTh
11 BEJKIIMBOCTh
12 Bepa B COOCTBEHHYIO 3()(hEeKTUBHOCTH
13 BIIMSITEIBHOCTD
14 BHUMATEIBHOCTH (KaK KOTHUTHBHAS

OCOOCHHOCTH)
15 CKJIOHHOCTb K PUCKY
16 BBIPQ)KEHHOCTh HEBEPOATIHLHOTO

MIOBEICHHUS
17 BBICOKasi MOTUBAIIHS JOCTHKEHUS
ycnexa

18 BBICOKasi pab0TOCTIOCOOHOCTH
19 BBICOKU YPOBEHb UHTEIIJICKTA
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20

THOKOCTB B MBIIIJICHUH

21 r'HOKOCThH B IOBEICHUN

22 TOTOBHOCTB K PUCKY

23 IPAMOTHOCTb

24 JIEITMKAaTHOCTh

25 TUCUUTUIMHUPOBAHHOCTD

26 J0OpO’KENaTeNbHOCTD

27 JI0OpPOCOBECTHOCTh

28 no0poTa (cepAeyHOCTD)

29 JyXOBHOCTb

30 JKellaHUe pa3BUBAThCA,

CaMOCOBEPILICHCTBOBATHCS

31 JKU3HECTOUKOCTD

32 3a00TJIMBOCTD

13 3HaHUE NMPOoOJIeM, JISKAIIUX B OCHOBE
KOH(JIMKTA

34 3HaHUE IOPUANYECKUX OCHOB (3aKOHOB)

35 3penblii BO3pacT

36 WHUILIMATUBHOCTh

37 WUHTYULUS

38 UCKPEHHOCTh

39 KOMOHWHATOPHOE MBIIUICHUE

40 KOMIIETEHTHOCTD B IIPEMETE CIIOpa

41 KOHCEpBATU3M

42 KOH(OPMHOCTb

43 KpPEaTUBHOCTD (YMEHHE HECTaHIAPTHO
MBICJIUTD )

44 KPUTHYECKOE MBIIICHHE

45 JIUJCPCKUE KauyecTBa

46 JUYHOCTHAS ¥ IPOQecCHOHaIbHAS
3peNnocTh

47 T000Bb K CBOEMY /ey (BBICOKast

npodeccroHabHas MOTHBAIIHS )

48 JF0O0TIBITHOCTD

49 MYyZApPOCTh

50 HaBBIKH TUTAHUPOBAHHUS

51 HaBBIKK pa0OTHI B KOMaH]Ie

52 HaJIEKHOCTh

53 HaJIMYMe MyOIrKanuil (3KCIepTHOCTh )

54 HaJIM4Me YYCHUKOB, [TOCIIeI0BaTEIEH

55 HE3aBUCUMOCTh

56 HEUTPaJIbHOCTh

57 OOIIUTENBHOCTD

(KOMMYHHKaOEIIbHOCTB)
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58 00BEKTUBHOCTD
59 ONPATHBIN BHEIIIHUM BH]T
60 ONTUMHUCTUYHOCTD
61 OIBITHOCTh
62 OpPraHU30BAHHOCTH (COOPAHHOCTD)
63 OTBETCTBEHHOCTh
64 OT3BIBUMBOCTD
65 OTKPBITOCTh KaK 4epTa JUYHOCTH
66 OTKPBITOCTb HOBOMY OIIBITY
67 MIPaKTUYHOCTb
68 IIPEyCMOTPUTEIBHOCTD
69 IIPUBJIEKATEILHOCTD
70 npodecCHOHATN3M (COOTBETCTBYIOIIEE
o0Opa3oBaHue)
npodeccruoHaabHast UACHTUYHOCTD
71 (oToxkaecTBiIeHHE ceOs CO CBOCH
JEATEIIbHOCTBIO)
72 IICUXO0JIOTMYECKasl yCTOUYUBOCTD
73 IIyHKTYaJbHOCTb
74 pPalMOHAIBHOCTD (JJOTUYHOCTD) B
CYXJICHUSIX
75 pPEeanuCTUYHOCTD
76 PEIUTHO3HOCTh
77 penyTtanus (MIMHUIXK)
78 pedeKCuBHOCTh
79 CaMOKOHTPOJIb
80 CaMOCTOSITEIbHOCTb
81 CHHTETUYHOCTH MBIIICHHS
82 CKPOMHOCTb
&3 CMEJIOCTh
84 CO3HATEJIBHOCTb
85 CIOCOOHOCTh aHAIM3UPOBATH MOCTYIIKU
mojen
86 CIOCOOHOCTH TEHEPUPOBATH UACH
27 CHOCOOHOCTh K KOTHUTHBHOM
TuQpepeHIIMPOBAHHOCTH
88 CHOCOOHOCTH K CONEPEKUBAHUIO
29 CIOCOOHOCTh MOCMOTPETh HAa CUTYALHIO
CO CTOPOHBI
90 CIPaBEJIMBOCTD
91 CTPECCOYCTOMUNBOCTD
92 TEPIETUBOCTD
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TCPIIUMOCTDb K HCONPLCACICHHBIM

93
CUTYyaIHsSIM
94 TOJIEPAHTHOCTb
95 TpyaoJto0ue
96 YBEPEHHOCTH B ce0e
97 YIOBJIETBOPEHHOCTH COOCTBEHHOM
KHU3HBIO
08 yMEHHe a0CTparupoBaThCs OT
COOCTBEHHBIX MBICJIEH, TPOOIEM
99 YMEHHE aHaJIU3UPOBaTh HHPOPMALIUIO
100 YMEHHUE apryMEHTHUPOBATh
101 yMeHue ObICTPO MPUHUMATH PEIICHUE
102 yMeHHUE OBITh TEPIUMBIM K KPUTHKE
103 YMEHHE BOOAYIIEBUTH JPYrOro
104 YMEHHE JENaTh BHIBOJIbI
105 YMEHHE 3a/1aBaTh BOIIPOCHI
106 YMEHHE MaHUITyJINPOBAThH
107 YMEHHUE HalWTH aJbTePHATUBHBIC
BapUaHTHI
108 yMeHHE 00ecTIeYnTh
KOH(HICHIIMATHLHOCTD
109 yMeH#e 000011aTh
110 yMeHHE 0003HAYUTH JINYHBIC TPAHUITBI
11 yMEHHE 0003HaYUTh poOIeMy
(BBLACTHUTH TJIABHOE)
112 YMEHHUE OCTaBaTbCs CIIOKOWHBIM
113 YMEHUE OTIbIXATh
114 yMeHue nepedpazupoBaTh U
PE3IOMUPOBAThH
115 YMEHHUE TOHUMATh IMOLUHU
116 yMEHUE NIOHATh MOTHUBBI IPYTrOro
117 YMEHHUE MOHATh COOCTBECHHYIO
YHHUKaJIBHOCTh
118 YMEHHE IOCTaBUTh ce0sl Ha MECTO
JPyroro 4enoBeka
119 YMEHHUE IIPOTHO3UPOBATH CUTYALUIO
120 yMeHHue paboTaTh B arpecCUBHOMN Cpefie
121 yMEHHE paboTaTh B PeXKHME
MHOT'033JJaYHOCTH
122 yMEHHE paboTaTh ¢ JJOKyMEHTaMH
123 yMEHHE paboTaTh C INYHOCTHBIMU

HOCHHOCTAMMU
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yMeHue paboTaTh ¢ IEPCOHATBHBIM

124
KOMIIBIOTEPOM
125 YMEHHUE CIIyLIaTh
126 yMEHHE coOupaTh HH(POPMAIIHIO
127 YMEHHE COBIAIATh C TPYIHBIMU
KU3HECHHBIMU CUTYalHUSIMU
128 YMEHHE CO31aTh aTMochepy T0Bepust
129 yMEHHUE yOexkaaTh
130 YMEHHUE yBa)XaTb 4y>KUE TOUKHU 3pCHUE
131 YMEHHUE YBUIETH OOIIYIO BHITOIY
132 YMEHUE YBUJECTh CMBICII JCATEIbHOCTH
133 YMEHHE YIPABIATH IMOLUIMU
134 YMEHUE YCTaHOBUTH JIMYHBI KOHTAKT
135 YMEHHE SICHO M YETKO M3J1araTh CBOU
MBICITH (KOHKPETHOCTD)
136 YIOPCTBO
137 yCTOWUYMBAs HEPBHAsI CUCTEMA
138 (busnyecKas BBIHOCIHBOCTh
139 Xapu3MaTUYHOCTh
140 Xopolas naMsTh
141 L[EJICY CTPEMIIEHHOCTD
142 4eJI0BEKOII00ue
143 YECTHOCTD
144 4yBCTBO FOMOpaA
145 9yTKOCTb
146 IUPOTa UHTEPECOB
147 OMIIATHUS
148 YHEPrUYHOCTh
149 3PYAUPOBAHHOCTH
150 TUYHOCTb

Ipunoxkenne 9. CymmapHbIii peUTUHT 0 MEAUATOPaM (3al(ppoBaHHBIN BUN).

Ne UM OB PEUTUHT
174 Simpleton 34
291 Caernana 36
255 Katy 38

86 NBan 40
276 Mapus 43
267 Mapa 43
259 Marunbaa 43
285 Aptém 45
264 Carra 49
275 Jlronmuna 50
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242 CaeTinana 50
122 Mapus 51
245 Jlana 51
91 Kapuna 52
286 Muxaunn 53
1 Kamuna 54
80 Erop 54
36 Haranbs 55
282 Lawyer 55
278 Haranps 56
115 I'eopruii 56
279 Shogun 56
298 Amnacracust 57
240 Ilerp IlerpoBuu 58
294 OEJIMKC 58
241 KOmus 59
247 KOmus 59
248 Aunekceit 59
296 Omus 59
175 Huxwura 60
271 Enena 60
299 Wnbs 60
289 Ens 60
293 HMuna 61
239 Mapuna 62
292 Aunekceit 63
252 Mapus 63
128 Mapus 64
274 Mapus 66
288 Exarepuna 67
261 Jlrogmuna 68
265 VibsHa 68
253 TarpsHa 69
235 lNannna BiagumupoBHa 70
262 Hux 71
301 Mapuna 72
109 Hukwura 72
251 Koncrantnn64 74
236 NBan 78
266 Haranbs 78

Ipunoxenne 10. VHauBUIyanM3MpOBaHHBIM pPEUTHHI MEIMATOPOB YISl  TpeX Hap
(3ammpoBaHHBIN BU).
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ITAPA 1

Ne nms PedTuHT
174 Simpleton 232
86 HBan 246
291 Csetirana 248
276 Mapus 253
259 Marunsna 259
267 Mapa 260
264 Cama 280
240 ITetp IleTrpoBuu 282
278 Hartanbs 288
282 Lawyer 294
255 Katy 295
285 Aptém 297
91 Kapuna 298
299 Wnes 322
275 Jlrogmuna 322
242 Csetirana 329
122 Mapus 331
1 Kamuna 337
245 Jlana 342
294 OEJIMKC 351
279 Shogun 353
36 Haranbs 354
80 Erop 363
239 MapuHna 366
271 Enena 369
247 IOmus 376
115 I'eopruit 378
286 Muxauni 381
128 Mapus 383
175 Huxkwuta 391
248 Anexceit 393
289 Ens 393
274 Mapus 394
296 Omus 395
292 Anexceit 396
109 Huxkwura 404
241 IOmus 407
298 Amnacracus 409
262 Huk 416
293 NHuHa 418
288 ExarepuHa 418
235 lNanuna BrnagumuposHa 421
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253 TatbsiHa 433
261 Jlrogmmuna 433
265 VibsaHa 434
252 Mapus 435
301 Mapuna 474
236 HBan 475
251 Koncrantun64 476
266 Hartanbs 482
ITAPA 2
Ne nms PedTuHT
264 Carra 218
174 Simpleton 223
291 Csetirana 229
267 Mapa 229
276 Mapus 236
86 HBan 244
278 Hartanbs 269
91 Kapuna 269
240 ITetp IlerpoBry 277
259 Matuibaa 280
282 Lawyer 281
299 Wnes 282
255 Katy 286
122 Mapus 297
294 OEJIMKC 302
285 Aptém 303
275 Jlronmuia 310
80 Erop 317
1 Kamuna 318
115 I'eopruit 326
36 Haranps 330
245 Jlana 331
242 Csetirana 339
241 IOmus 343
239 Mapuna 343
279 Shogun 345
175 Huxkwura 349
109 Huxkwura 351
298 Amnacracus 364
289 Ens 364
271 Enena 364
248 Anexceit 367
296 Omus 373
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128 Mapus 380
286 Muxauni 382
252 Mapus 386
247 IOmus 390
274 Mapus 397
253 TatbsiHa 401
301 Mapuna 401
262 Huk 402
293 NHuHa 404
292 Anexceit 405
265 VibsaHa 409
235 lNanuna BrnagumuposHa 417
236 WBan 419
288 Exarepuna 422
261 Jlronmuia 423
251 Koncrantun64 431
266 Hartanbs 433
ITAPA 3
Ne UM PedTuHT
276 Mapus 221
174 Simpleton 224
86 HBan 232
291 Cgernana 233
299 Wnes 234
264 Cama 239
282 Lawyer 244
259 Martunsna 247
267 Mapa 251
91 Kapuna 260
278 Hartanbs 261
240 ITetp IlerpoBuy 269
294 OEJIMKC 277
1 Kamuna 283
286 Muxauni 287
271 Enena 293
279 Shogun 303
128 Mapus 303
285 Aptém 309
175 Huxura 309
255 Katy 311
122 Mapus 314
275 Jlrogmuna 315
115 I'eopruii 317
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298 Amnacracus 320
245 Jlana 320
292 Anexceit 327
235 lNanuna BrnagumuposHa 327
296 IOmus 332
288 Exarepuna 332

80 Erop 334
289 Ens 337
242 Csetirana 337

36 Hartanbs 343
109 Huxkwura 344
239 Mapuna 348
293 Hnna 355
274 Mapus 357
262 Hux 363
247 IOmus 363
253 TatbsiHa 374
301 Mapuna 374
248 Anexceit 375
252 Mapus 382
261 Jlrogmmuna 385
241 IOmus 394
265 VibsaHa 404
236 HBan 413
266 Hartanbs 426
251 Koncrantun64 431
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[TPUJIOKEHUS b

1.BJIOKH NOJIYyCTPYKTYPHPOBAHHOI'0 HHTEPBbIO

BJIOK 1. Ankera.

1. Umsa

2. Bozpacm:

3. Bawa npocgheccus:

4. Onvim pabomwi npogheccUuoHaIbHLIM MEOUATNOPOM:
5. Ilouemy Bol pewsunu 3anumamscsa meouayue?

6. Bvibepume cghepy, 6 komopoii Bvi uawe 6ceco ypezyrupyeme Koughauxmot?
a) CEMEWHBIE CIIOPBI

0) koMmMepUeckre/On3Hec CIIOPHI

B) TPYAOBBIE CIIOPBI

T') MeXKKYJIbTYPHBIC CITOPHI

1) MEAUITUHCKHUE CIIOPHI

e) criopsl B cepe KKX

) CIIOPbI B CTPOUTENIBCTBE

3) CIOpBI B 00pa30BaTeNIbHON cpefie

1) Ipyroe (4To UMEHHO):

7. Ckonbko npoyedyp meduayuu owino Bamu yace nposedeno?

8. Kax Bwvi oyenusaeme ycneuwinocmos npogeoenusi npoyeoypovl meouayuu?

9. Bul cuumaeme, umo y Kaxcoo2o mMeouamopa ecms C80U CMulb pabomul Uil 21a8HOe
MO 3HAHUS U KOMNEemeHYUU 8 cghepe nepe2osopos U ype2yiupo8anus KOHGAUKMOE?

10. Kax Bvl cuumaeme, kakue 0CHOGHble KOMNEMEHYUU, TUUHble KaYecmed HeoOX00UMbl 6

pabome nocpedHuKa 0Jisl YCNewHo20 ype2yiuposanus cnopa? Ykasicume ne Menee mpex.

BJIOK 2 IlpakTnyeckue Keicol.

Hucempykuyua: Bam 6yoem npedcmasneHo 08a Kelica, 6 KOMOPbIX ONUCAHbI CUMYAYUU
cemelinblx Kougaukmos. Ilpedcmasbme cebsi 6 poau NOCpPeOHUKa 8 dMOU cumyayuu u
onuwume Bawu 603ModiCcHblEe Oelicmeus, Komopbvie chocobcmeosanu Ovl paspeueHuro

cnopa.
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2. ®parMeHThl CTEHOTPAMMBI IOJIYCTPYKTYPHMPOBAHHOIO0 MHTEPBbIO (00CyK/IeHUE

NPAaKTHYECKHUX KeHCOoB).

Menuatop 1

PecnionaenT: Xopormo. Ecin oHE 00a KaknM-TO 00pa3oM y3HaIHM 0 MEIHALNH, HAIPUMED, |
MIPUIDIA KO MHE KaK K MOCPEIHUKY, N3JIOKMIIM MHE TaKOH CBOM KOH(IMKT, 4TO OHH XOTSIT
BCE-TaKH JIOTOBOPHUTHCS, KAK-TO BOCCTAHOBUTH XOPOIIME OTHOIICHHUS U PEIIUTh 3Ty OOIIyI0
nx npoOseMy, BHavase s Obl UM paccKasaja, 4TO TaKOoe MEHaIlHs, KaKk OHa B 9TOH CUTyalluH
MOXeT moMoyb. U 371eck copreHTHpoBasia Okl HX Ha TO, YTO BCE-TAKM 3TO MX OCHOBHAS 3aa4a
— PEIINTH U JTOTOBOPHUTHCS 3/1€Ch, TO €CTh HACTPOUTH Ha MO3UIHIO COTPYIHHYECTBA, YTOOBI
371ech He OBIJIO y HUX OPUEHTALINH Ha TO, YTO IIOCPEJHHK ITIOMOYKET OJTHOIM CTOPOHE YTOBOPUTH
JIPYTYIO CTOPOHY IIPUHSTH CBOIO TOUKY 3pEHHSL. 3/1€Ch MOSI POJIb OYAET B TOM, YTOOBI KayKIbIH
W3 HUX YCJBIIA TOYKY 3pEHHS JPyroro, ¥ OHW MOTJIM ObI COBMECTHO MPHAYMAaTh KaKOe-TO
pelenue, KoTopoe ObI UM 000MM ITOIXONIIO.

51 661 nana KaxI0My BO3MOXHOCTh BBICKA3aTh €lIe pa3, moueMy AHHa 1 Muxani, KaxIbli
XOYeT JAOTOJIHUTEIIbHBIE 3aHTHS 11 pedenka. 1 3amgana Obl 1OMOIHNUTEIBHBIE BOIIPOCH BCe-
TaKH, YTO CTOUT 32 ITUMHU ITOTPEOHOCTSIMH, KaK OHU BOOOIIIE B II€JIOM BHIISIT NCIIOJTHEHUE STHX
BO3MOXKHOCTEH. To ecTh eciu peOeHOK OyleT XOIUTh, HalpuMep, B My3bIKIBHYIO IIKOITY,
Kak 3TO OyIeT B €ro >KU3HH: TO €CTb KTO €ro OyAeT BOAWTh, KTO OYZET 3aHMMAaThCs C
peOCHKOM, CKOJIBKO 110 BpEeMEHH JTO OyAeT 3aTpauuBarh ISl peOeHKa, Kakue
JIOTIOJTHUTEIbHBIC TaM HYXXHO KYIHTh, (OPTENNAHO, HAIIPIMEDP, CKOJIBKO 3TO CTOUT, TO €CTh
HEMHOKEUYKO IPOpadbOTaTh STOT MOMEHT. Tak ke u ¢ XokkeeM oO0cyamna Obl ¢ Muxauiom,
Kak OH 3TO ISl ce0s BUAUT, CKOJBKO HY>KHO XOJWTH pa3 B JEHb HA ATy CEKIHIO, CKOJIBKO
cTouT 3Ta cekums. Y omsarte e 1o BpeMeHH. Taroke ObI 00Cyquia, Kakue ecTh ONaceHHs 1
BOCIIPUSITHE Y JIPyTOro CyNpyra, Kakhe ecTh MBICIH I10 ITOBOJY TaJAHTIIMBOCTH B TOM MIIN
WHOM cdepe, Ha YeM 3TO OCHOBBIBaeTCs. JInOo 3T0 IMUHOE KaKOe-TO BOCTIPHUATHE KaXKI0TO U3
CYIIPYTOB WJIH, MOXKET OBITh, OHH 00paIIaINCh K KAKOMY-TO JOTIOJIHUTEIEHOMY CIEUAIIHICTY,
KTO OBl MOT OILICHHUTH YPOBEHb Pa3BUTHUS peOCHKa MATHICTHET0. MOXET ObITh, MBI IIPHIILTH
Obl K MOMEHTY, YTO HEOOXOAMMO TaKXe MpopadoTaTh 3TH BOIPOCHI CO CHELHAIIHCTOM,
HalpHuMep TICUXO0JIOTOM, YTOOBI CHENUATICT TIOMOT POANTEISIM PA3TIIAETh KaKHe-TO T€ WIN
MHbIE HAKJIOHHOCTH B peOeHKe, CKIIOHHOCTh K KAKUM-TO CIIOPTHBHBIM 3aHATHSM, JIMOO XKe K
My3bIke. 1 Ha ocHOBaHUHM yXe 3TOH o01mel nHdpopManuu 31ech Obl IPEIT0KIIA POJUTEISM
MIOCMOTPETh Ha 3Ty CUTYallWIO, YIUTHIBAsE BCE MOMEHTHI UX JKU3HHM, KaK BIHIICTCS TOT WJIH
WHOHM BHJI CIIOpTa WJIM 3aHATHH B XHM3Hb peOeHka. JInbo kakue-TO Apyrue BapHaHTBl OHU
CMOT'YT YBHIETh B JJAaHHOW cuTyannu. MoxeT OBbITh, KaKOH-HUOYIb BOCHHBIN CIIOPTHUBHBII
OpKECTp WJIH €IIIe YTO-HUOY b TaKOE.

HuTepBBIoep: ecim Cynpyrd KaTeropHuecKy HE COTJIACHBI, HE HaXOAUTCS 3TO oldlee, MyK
CTOHT BCE-TaKW Ha CBOEM, HE MEHSIET CBOIO MO3UIIHIO, U KEHA TOXE HE MCHSET, KaK B 9TOH
CUTyalI1 MOKHO BBIMTHU BCE-TaKH?

AHacTacusi: Hy, B TaKUX CHTYalUsIX OOBIYHO S MpeJJlararo WHAMBHIyalbHbIE BCTpeun. To
ecTh 0e3 MPHUCYTCTBUS JIPYTrod CTOPOHBI I OOIIAIOCH C KAXKIBIM, YTOOBI BBIICHUTH, IOYEMY
MMEHHO Takas HENpHUMHUpUMas IO3WLHs, C YeM OHa MOXXET OBITh cBsi3aHa. 1 nHOrma
BO3HHMKAIOT MOMEHTBHI, YTO 3Ta HENPHUMHUPUMOCTH HO3UIMN CBSI3aHA C KAKUMHU-TO APYTHMH
BOIPOCAMH, COITYTCTBYIOIIMMH JIHOO JINYHO BO B3aMMOOTHOLIEHHH C CYHPYToM, JIHOO 3TO
KaKasi-TO JINYHAS] HCTOPUS IICUXOJIOTUYECKast AJIsl TOW MM UHOM CTOPOHBI.

To ecTb, yCIIOBHO, KaKOH-TO 3aKPBITh TEITAIBT KaXKIOMY HY>KHO ImoyeMy-To. B obmiem, 3ToT
BOIIPOC CTAHOBHUTCS CBSI3aHHBIM C KAaKMM-TO JIPYTUM BOIPOcoM. Ho 3TO BBISICHSETCS TOJIBKO
IIPY MHIUBHIYAJILHON BCcTpede, 6€3 MPUCYTCTBUS JAPYTOro 4eJoBeKa, YTOOBI YEJIOBEK MOT
CBOOOZHO OTKPHIThCS B KOH(MACHIMAILHON oOctaHoBKe. M ecnm MBI IpOSICHSIEM TaKoi
MOMEHT, TO 00CY’KIaeM, HACKOJIBKO AEHCTBUTEIBHO 3TH IIOCTOPOHHKE BOIIPOCHI BIUSIOT Ha
X KOHKPETHBIM 3TOT 3ampoc. MOXHO M 0OCYIUTH 3TO CO BTOPBIM CYNPYIOM, B KaKOM
¢dopmate. Ecin gesnoBek moyeMy-To XO4eT COXPaHHUTh 3TO B TalHE, TO MBI IPOSICHSIEM, I10
KaKOM IPUYHMHE U KaK MO>KHO BCE-TaKH APYTOMY CYIPYTY B KOPPEKTHOH (opMme 3TO TOHECTH,
KaK-TO pacckaszarh, HoAeianThes. JInbo npopadoraTs 3TOT Bompoc camocroarensHo. Hy u B
LIEJIOM 3JIeChb MBI IPOrOBapHBAaeM, YTO €CNIM ITO3MLUHM TaK M OCTAHYTCS J>KECTKUMH H
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HEMIPUMHUPUMBIMH, TO K YEMY 3TO MOXET B JajbHEHILIEM MPUBECTH, HACKOIBKO OT 3TOTO
XOpomIo OyJeT MX COOCTBEHHOMY pPEOCHKY B HaHHOW curyamud. JImOo eciu KTO-TO U3
poaurenel mepenaBUT APYroro, Kak 3TO MOXET OTpPa3UTbCi HAa MX JalbHEHIINX
B3aMMOOTHOIICHHUAX, YTOOBI OHU CMOTJIIH OIICHUTH ITOCIICACTBHUS TaHHON CHTYalllH.
HNuTepBbloep: cnacubo Oombiroe. [Togckaxure, moxanyiicra, si MpaBUIIEHO TIOHUMAKO, YTO
BCE-TaKH, UCXOJS U3 TOTO, YTO T€ ITAIIbl, KOTOPbIE IPUMEPHO BbI ONMMCATIN, OHU HIIYT MOXKHO
CKa3aTh, 10 OINPEAETICHHbIM CTaUsIM KJIACCUYECKOW MeIualuu, TIe CHayauna UIeT BCe-Taku
BCTYNUTEIFHOE CIIOBO IIPE3CHTAIS CTOPOH, padoTa ¢ WHTepecaMH. 10 €CTh B OCHOBHOM
paboTa uAeT 1Mo ITUM CTaaUsIM?

Bropoii keiic

PecnionaenT: 311ech cebe cabo MpescTaBiIsio CBOIO MMOCPEAHNIECKYIO POJIb, €CITA KOHQIIUKT
Mexay Penatom m Anronumnoil. Ckopee Bcero 3iech oOmuii koHGuMKT U ¢ Enenoi, c
yuactuem Enens. W 3mech  Oonbllle  MOMOWAET BOCCTAHOBHUTEIBHBIA — ITOIXO,
BOCCTaHOBUTEJIbHBIA MEAMALMS, TOTOMY YTO 3/I€Ch HET KOHKPETHOro IMpeaMeTra cropa, a
MMEHHO HapYIICHO B3aUMOOTHOIICHHE. 1 Tak Kak OCHOBHAs MOSI IPO(GECCHS — IOPUCT, S OBI
MIPUTIIACHUIIA K ce0e B KOMaH/y TICHXO0JIOTa, BO3MOXKHO, B JAHHOW CUTYaIlHU.

Pomp mocpemHmyeckas 37ech MOs 3aKioyanach Obl, HaBEpHOE, CHavajga B pabote
WHAWBHAIYATBHO C KOKIBIM YYaCTHUKOM. [IpOSICHUTE €r0 OTHOIICHHE K STOMY KOH(IIUKTY.
Kak oH B0OOIIIe BUANT 3Ty CUTYaINIO, KaK BUIUT BBIXOJI U3 3TOM cuTyarmu? UTo st KaK10ro
YYacTHHKA 3/1eCh O0IbIIe Beero BaxkHo? U mipu 3ToM 00cymmina Obl, KaKk BOCIIPUHUMACT 3TOT
YYaCTHHK JPYTUX YIACTHUKOB JaHHOTO KOH(IMKTA, KaK BUANT WX mo3unuto. [locne aToro,
KOTJIa ¢ KaXIIbIM YYaCTHUKOM BCE IMPOTOBOPEHO, MBI cOOMpaeM B JTAHHOM CHUTYaIlH TaKou
HEOOJBIION KaKOH-TO KPYT COOOMIECTBA, TO €CTh BTPOEM BCTpeUa JIIs MPOSCHEHUS dTHX UX
MTO3UIHAN, YTOOBI KAXK/IBIH ITOIEIHAJICS CBOMMH YyBCTBAMH B TAHHOHM CHUTYaIlUH, 1 OHU MOTJIA
YCIBIATh IPYT Apyra B KOMQOpPTHOH 00cTaHOBKE. MOs poITh 371eCh ObIIa OB, MOXET OBITH,
B TOM, YTOOBI IIOMOYb MM TIEPEPOPMYIUPOBATH KaKue-TO (pasbl, 9TOOBI OHU HE 3ByYaH
OYCHBb OCTPO IS JAPYTOro YenoBeka, Hampumep. M cobcTBeHHO, Bee. S mpemmonararo, 9To
OCHOBHBIM MOCPETHIKOM B 3TOM KOH(QUIMKTE ¢ AHTOHMHOH 1 Perarom Obiia ObI, HaBEpHOE,
Bce paBHO Ejena, moromy uTo €il, ¢ OAHOH CTOPOHBI, BAKEH MYX, U C JIPyrod CTOPOHBI,
BO3MOXHO, OTHOUIEHHMsI C MaMoil HyXHbl. Bo3moxHO, B pasroBope c¢ Enenoit B
WHAWBHIYATBHOM, MTOTPeOOBaIaCh, MOKET OBITh, €l KaKas-TO IMOMOIIb IICHXOJIOTa, YTOOBI
OHA pa3TpaHUYMIIA, HE Pa3TpaHUImIa, & YCTAHOBUIIA ObI KAKHMe-TO JIMYHBIC TPAHUIIBI CHAYaIa
st camoir ceba. Urto 3mech? Kakas ee mems B maHHOW cutyarmm? Bmecte ¢ myxkem
BOCIIMTHIBATH JJ0Yb B MYCYJIBMAaHCKOH Tpaauiuu? Hackoibko eit 310 07113K0, 4TOOBI OHA cama
IuTst ce0st 3TO moHsUIa. M Kak MOXKET OHA CO CBOSH MaMOif 3TO 00CYXKIaTh, ITY TEMY.

Menuatop 2

PecnionieHT: BasKHO, YTOOBI OHM HACTPOMJIMCH Ha pa3roBOp, YTOOBI OHM MIOHUMAJIH, YTO UX
OyneTr oXXuaaTh celvac. ITo o4eHb BakHO. OHM JJOJDKHBI TI0YYBCTBOBATH ce0st KOM(OPTHO,
6e3011acHO, TOTOMY YTO OOBIYHO JIFOAHM, TPUXOASIINE HA MEANAINIO, OHH HE 3HAIOT, YTO 3TO,
U HaJI0 BCE-TaKH UX PACIONOXKUTh. Jlanee, mocie Toro Kak BBOJHOE CIOBO 3aKOHUEHO, OHU
YK€ 3HAIOT, OXKHJAIOT, YTO 3TO OyJIeT TOuHee, 3HAIOT, YTO MX OyAeT ceildac OXKHIATb,
pacciabieHsl, s ONpoIry 00s3aTeNbHO... To ecTh IepBoe, YTo HaZ0 y3HATh, — UX LEJHU, TO
€CTh C KakMM BONPOCOM OHM NPHIUIM, YEro XOTEIH OBl TOJIyYHTh B PE3yJbTaTe 3THUX
neperoBopoB. To ecTh OHM k€ MPUIILUIM Ha MEIUALMIO0, OHU He nouud B cyA. [lotomy uto,
eciu ObI, HAIIPUMEp, MaTh XOTeJa TOJIBKO CBOIO TMO3UIHUIO JOHECTH, TO ITOKATYHCTa, Yepes
cyn. To xke camoe ¢ oTioM. Pa3 oHM yke NpHIIuIM Ha MEAWALUIO, 3HAUYNUT, OHU JEHCTBUTENHLHO
XOTST COXPAaHUTh OTHOIIEHHWS. TO €CThb OHM XOTSAT HAMTH YTO-TO OOIIee, YTO MOTJIO UM
noMoyb. Kaxaplii 13 HUX 00s3aTeNIbHO MPOrOBAPHBACT CaMy CHUTYAallHIO, YTOOBI U BTOPOM
yCIBIIIAIN, KaK TOT 9yBCTBYET. M B TO K€ BpeMsl OHI TOBOPST, YTO OHU OBl XOTENH TIOJIyYHTh
B pe3ynbrate. [locie 3Toro gaercst *M BO3MOKHOCTE 00CYTUTh 3TO MEXy coOoi. [list gero?
Jlist Toro 4TtoOBl OHM CMOTJIIM OCBOOOAWTHCS OT 3Mouuid. [loromMy uyTO moka OHHM He
0CBOOOIATCS OT SMOIMH, JaJIbIIIe IBUTATHCS OECIIOIE3H0. DMONIMHI MEUIAIOT PAHOHAIIBHOMY
MBIIIJICHUIO ¥ HUKaKUX PEIICHUH, UJei y HUX BO3HUKATh HE OyAET M3-3a TOTr0, YTO IMOLUH
OynmyT 3amKaniBaTh. BOT 3Ta cTasus Kak pa3 MOMOXET UM 0CBOOOJHUTECS OT 3THX aMouuii. 1
KOTZIa OHH YK€ TIPOTOBOPHIIH, BEITOBOPIIINCH, MOXKET OBITh, 1a)Ke I/1e-HUOY b IPUKPUKHY TN
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JIpyT Ha JIpyra, 3TO JOIyCKAaeTCs, KpOME OCKOPOJICHHH, €CTeCTBEHHO, Torja yxe s Oymy
3a0MpaTh UX KaKA0T0 B MHIMBHIYAJIbHYIO BcTpedy. Ho 31ech yke U B IUCKYyCCHH, B B CAaMOM
9TOM, T1Ie OHU OYAYT paccKas3bIBaTh O TOM, C KAKUM BOIIPOCOM IIPUIILIH, S yXKe XOTs ObI Oymy
MIOHUMATh CyTh, B YeM y HUX MMEHHO KOH(IUKT. To ecTh MHE y)Ke BakKHA HE IPOCTO 3Ta
obmas wmHpopMmanus, a MHE BaXHO, YTO y HHX 3a HMHTepec. M Kak pa3 Ha 3TOi
WHIMBHUIyaIbHON BcTpede 51 Oyny 3ajaBaTh BOIPOCHI M WATH TaK, YTOOBI BCKPBITH STOT
HCTUHHBIA HHTepec. TO €cTh MOoYeMy UMEHHO OH HE XOYET B MY3BIKIBHYIO IIKOIY, €CIIH
kacaeTca orua. IloueMy oHa He XO4eT MMEHHO XOKkeil? IloyeMmy oHa cuuTaeT, 4To OH
TpaBMoomnacHblii? Ilpopaborate 3TH cTpaxu o00s3aTeNFHO, IOTOMY 4YTO 3TO € HE
00513aTeIbHO TPAaBMOOITACHOCTh. CKOJIBKO YCTICIIHBIX XOKKEHCTOB OT CHIIBI, MOXET, OJIH Pa3
HOTY JIoMaJH. MoXeT OBbITh, KaK pa3 OMOXKET e YBHIETh... TyT ¢ OTLIOM, HaBEpHOE, 5 OBI
IIPOroBapuBaa, Kakhe €CThb IUTIOCHL U B TOM, U B TOM Buze. 11 BTopoe. MHe kakeTcsl, 4To OHU
3a CBOMM 3TUM CIIOPOM, IMOLIMOHAILHOCTBIO, HE OCO3HAIOT TOT'0, YTO, B IPUHIIMIIE, MATbUUK
MOXET 3aHHMAaThCs U TEM, M JIPyTUM, U ObITh aOCOJIOTHO YHHBEpPCAIBHBIM. Tak Kak ecTh
IUTFOCHI KaK B XOKKEE, 3TO JUCLUIUIMHUPOBAHHOCTB, 9TO BCE-TAKH 3J0POBLE, IOTOMY YTO
CHOPT, TaK U B My3bIKE, [IOTOMY YTO Pa3BUTHE JyIIH. DTO BCE PABHO OYEHb KOHKPETHO BIIUSET
1 Ha MO3T, ¥ Ha 3/10pOBke B ToM urcie. [loaTomy 31ech s Obl, HaBepHOE, HX 00bEANHMIIA B TO,
YTO BCKpPbUIa MHTEPECH HCTHHHBIC, IIOMOIIIa OBl IPOpaboTaTh. ITO caMoe IIaBHOE. Y HHUX
€CTh KaKne-To cTpaxu. BoT nx Hago nomous npopadorats. [ToMmous npopaboTath HE TEM, UTO
s UM PaccKaxy, a TeM, 4To s Oyay 3amaBaTh NMpPaBIJIbHBIE BOIPOCHL, M OHU OyayT caMu
oTBeYaTh Ha HUX. TO €CTh YeNoBEK BEepUT TOJBKO caM cebe. Eciam s mpocro ckaxy: «Ber
3HaeTe, a My3bIKa, OHA TaKasi XOpollash, OH MHe He ToBepuT. OH JI0JDKeH caM cebe OTBETUTh
Ha 3T Bonpockl. [ToaTomy Most poiib 31ech ObliTa ObI IMEHHO 33/1aBaTh ITPAaBHUIIBHBIE BOIIPOCHI,
BECTH K NPopabOTKe 3THX CTPAXOB, YTOOBI OHU HOHSUIH, YTO a0COIIOTHO HUYETO CTPAIITHOTO
HeT, ecii peOeHOK caM BhIOEpeT, YeM OH XO4YeT 3aHMMarthes. Ho narh eMy BO3MOXKHOCTB
norpoOoBaTh M OJHY, M BTOPYIO CEKHIHIO OXHOBpeMeHHO. [locie 3Toro Msl rOTOBUM
o0s3aTenpHO MoBecTKy. [IpsiMO Ha MHIMBHIYAJIBHBIX BCTpedax 00s3aTeIbHO MOBECTKA JHS,
OHa JIOJDKHA COCTOSITh M3 KaKWX-TO BONPOCOB. M 1o KaxIoMy BOINPOC JOIDKHBI OBITH
npopaboTtanbl npemiokeHus. Ho 3Ta moBecTka [ODKHA COOTBETCTBOBATbH HMHTEpECaAM
CTOPOHBI, TO €CTh MHTEPECaM OTLAa MOJIHOCTBIO — OH caM €€ Ha3blBaeT. He g roBopro: «A BBl
3TOT BOHIPOC XOTelIH Obl 00cyauTh ¢ AHHOH?» OH ckazam: «Hy ma, xouy». U s Torma
crpammBa: «A Kak Obl BBl €ro 0003HA4YWIM B BWJE BOIPOCA ISl BAIIEr0 COBMECTHOTO
o0cyxaenusi?» M oH cam ero 1oypkeH Ha3Bath. [IOHATHO, 4TO HE MATHAALATE CIIOB, & B OHO
cnoBo. Ho st 00bIYHO Bcera B OJIHO JIIOOIIIO, TIOTOMY YTO MHE-TO HaJo, 4TOOBI y BTOPOi
CTOPOHBI ITOBECTKA TOXE COBMAaJa, Takas ke Obuta. To ecTh mepBHI BOIPOC, HAIpUMEp
CEeKIMS WM OTHOIIEHHA. [IoToMy 4TO 00s3aTeNbHO OHH JOJIKHBI IPOTOBOPHUTH O TOM, YTO
OHH 37IeCh COOpAINCh, YTOOBI KaK pa3 COXpaHUTh CBOM OTHouIeHus. M naxe sta ogHa ¢pasza
— 3TO Y€ €CTh, MOKHO CKa3aTh, IPEATIOKEHUE 10 TEME OTHOLIEHUH. BTOpOI MOBECTKH — 3TO
6b11a 061 cexupst. JlomomHuTrensHble 3ausTHs. 1 Bce. DToro, B 0011eM-TO, JOCTaTOYHO B ATOH
cutyauuu. TaM MOXHO He meperpyxarb. 1 B OTHOIIEHUSIX OHM MPOTOBAPHBAIOT TO, UTO
MPUILUIY 3[€Ch COXPAHUTH OTHOLIECHUS, M KaK Ba)KHbI UM 3TH OTHOILIEHMs. 1 BTopoii Bompoc
— 3TO UMEHHO KaK pa3 y»K€ CBOU MPEATIOKEHNS 10 BAPHAHTY CEKIUIl. A OTOM, 3HAYUT, OHU
€CIIM JIOTOBapuBaroTcsi, O(GOpMIsieTcsl MeIAuaTHBHOE coryamenne. M obs3arensHO Y
IIPOBEPKH COTJIAIIEHHS HA IPOYHOCTh. TO €CTh MBI 331a€M TPH IIKATUPYIOMUX BOIPOCA, OT
HYJISI 10 AECSITH YTOOBI OHH OLEHWJIM TO, O YeM OHH JIOTOBOPHIINCH. TO €CcTh MO CYIIECTBY.
[Torom ot Hy1s1 10 NecATH, YTOOBI OHM OLICHWIIM caMy Ipolieaypy. Bee i nm 6610 TOHATHO,
koMpopTHO. 1 TpeThe — IMOIMOHAIFHO KaK OHHU ce0sl ceifdac OLIyIaoT. DTO BaXKHO, TIOTOMY
YTO 3aBHUCHUT OT 3TUX OLIEHOK TO, KaK OHU OyAyT UCTIONHATH. TO €CTh, HaIpUMEp, MBI 3HACM,
gyro ecau 310 9-10, oHM OyAyT HCHONHATH NOOPOBONBHO, M B 98% OHHM JOOPOBOIBHO
HCIOJHAT CaMOCTOSTENBHO 3TO cornamenue. Eciau 3To, HanpuMep, BOCEMb, 3TO CUTYaTUBHO
HaJI0 CMOTPETH, MOXKET, MeIlIal KOHIULHOHED AYIOIIUH, €IIe YTO-TO, eHle A0 KOHIA HY’KHO Y
KOT0-TO CIIPOCUTB, YTOOBI yOEIUTHCS, YTO 3TOT BapraHT cpaboTtaet. M mecTs-ceMb U HIKE —
9TO yX€ HaA0 YTOYHATh, MOTOMY YTO 3TO CTO INPOLEHTOB YXE 4YTO-TO €CTh, YTO-TO
HelopaboTaHo, HE JOTOBOPHIIN MITH KaKOK-TO BOIIPOC €I11e BO3HUK, HJIM HE XBATACT YEIOBEKY,
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HaTpuMep, KaKUX-TO CaHKIIMHA, TapaHTHI, TO €CTh OH HE BEPHT, YTO OyJeT UCTIONHATHCS. B
o0ImIeM, TyT yKe eIlle TaIbIIe HAlI0 MpopadaThIBaTh.

HNuTepBbloep: crmacubo, eCii S MPaBHIBHO YCIBIIIANa, BCE-TAKHA 371Ch MPUCYTCTBYIOT
ONpEJENICHHbIE CTaJAUM KJIACCHUYECKONM Meauanuu. To eCTb BaKHO BCE-Taku CIEA0BaTh
OTIPE/ICIICHHON TIOCIIE0BATEIFHOCTH, YTOOBI TIPOIICypa BCE-TaKH IIIa TIO OMPEACICHHOMY
HHCTPYMEHTAIBHOMY...

Hapbs: [a. [TotoMy uTo Meauanusi — 3TO K€ HE MPOCTO NeperoBopbl. OHU IBUKYTCS O
CIIEUUANTbHOMY QJIFOPUTMY, UMEIOT CIIEUUAIbHbIE CTAANH, KOTOPbIE TOXKE UMEIOT CBOU LU
u 3aaun. To ecTh KaxKaas CTajus — OHa )i 4Yero-To. EMMHCTBEHHOE, UTO OBIBAET, MBI MOKEM
MEHSTh MECTaMH, 3TO (POKYC — MBI POBOIMM UHIUBUAyalIbHBIC BCTPEUH paHbie. Hampumep,
Yy MEHs OBIBacT TakKoe, YTO CTOpPOHA 3alepXKUBAcTCA Ha dac. Yac CHAETh M CMOTPETh Ha
BTOPYIO CTOPOHY KaK-TO Tymo. [103ToMy MBI MEHsIeM MecTaMu PocTo cTaauu. Ho s Ok He
pPEKOMEeHI0Bajia 3TO AeJaTh, HallpUMEp, HAYMHAIOUIUM MeAuaTopaM, NOTOMY 4TO, JUIsl TOTO
YTOOBI IPABIIIEHO UMITPOBHU3UPOBATH, HAO MPSIMO OYCHb XOPOIIIO, YeTKO 3HATHh CTPYKTYPY,
9TOOBI YK€ JIEHCTBUTENBHO TO BCE MPOCTPAMBaTh. A TaK, B IIEJIOM, KOHCUYHO, MCTUAIIHS —
9TO TaKO KUBOHM OpraHu3M, Ha caMoM Jelie, abCoMOTHO XKUBoH. OH CUTYaTHBEH B JIFOOOM
ciyyae.

Bropoii keiic

PecnoHaeHT: 371€Ch IO TOH e TEXHOJIOTHH UAEM, TO €CTh IOHITH, YTO OHH XOTSAT BOOOIIE
noyuutb. OHU K€ pa3 NPUILIM, YTO-TO XOTST MOJIY4YUTh. JJOyCTHM, OH MOXKET CKa3aTh: «51
HE X04Y CCOPHUTHCS € TElIeH, X0uy HOMUPUTHCs». Min, HanpuMep, OH MOXKET cKazaTb: «f He
X049y, 4TOOBI TeIIa BOOOIIIE JIe3]1a B MOIO KH3HBY < nanee. To ecTh TYT y>K€ 3aBUCHUT OT
HUX OTBETOB, TO €CTh YEro OHU XOTAT. To ke camoe, B npuHuune kacaercs Enensl. Eciu,
HaTIpUMep, OHa CKaxeT: «51 xouy, 4TOOBI I09b CTpOMIa Kapbepy...»

HurepBbloep: Enena — 310 104b, @ AHTOHMHA — 3TO MaTh, TEILA.

Pecnionnent: I xo4y, 4ToOBI, JOMYCTHM, T0Yb CTPOMIIA Kapbepy. DTO OAMH 3ampoc. A eciH,
HaTpUMeEp, OHAa CKaXeT: «S X0dy, 9TOOBI MOKPECTHIIN JOUKY», — 3TO BTOPOH YXKE BOIPOC.
Hanpumep, «s xo4dy mpocto, 4ToObI OHa ObLTa CYACTIIMBOM, M MHE KaXXETCS, YTO OHA HE
CYacTIIMBay», — 3TO yke TpeTu 3anpoc. [loatomy 3aBucur ot 3anpoca. Ho nanbiie, uro 31ech
camoe OCHOBHOE, 51 [yMalo, 4TO TYT MOXHO JJaKe HE YIIIyOISAThCA, MOTOMY UTO 3TO KaK pa3
TaKO# IpsM KIIACCHBINA MPUMEpP IICHHOCTHOTO KOH(MJIMKTA, T/Ie UIIeM 4To-To obmiee. Obmee
— 9TO KakK pa3 cyacThe XKeHbl U nouepu. [IpaBmipHO? TO ecTh MaTh B MOOOM cIydae XO4ueT
CYaCThs TS Jovepr. MysK TOXKE X0UeT cYacThs It gouepr. [loaToMy 31ech Ha 3TOM 00IeM
OHH U MOTYT JIOTOBOPUTHCS. YK€ KaK IOTOBOPUTHCS, TOXKE 3aBUCUT, KOHEUHO, OT HUX.
HNHTepBBIOEP: TO CCTH TYT IEHHOCTHBIN KOH(IHUKT. Kak BBI TymaeTe, OH CIIOKHEE BCe-TAKH,
YEeM IMEPBbIil, UM OHU NPUMEPHO OXOXKHU?

PecnioHgeHT: OHU OYEHB MMOXO0KH, IOTOMY YTO 3/1€Ch TOXKE BCE UJET YEPEe3 3TU BHYTPEHHUE
yoexaeHnus. Bot 31ech ToXe OmsaATh, 9T0 OBl B (pOKyce s jeraiia, BO-TIEPBBIX, C TEIICH
popadaTeBaTh BOOOINE, YTO 33 CTPaxXW, MOYEMY € KaXETCs, YTO TaK OyIeT XyXKe Ui
nmoueprd. MoxkeT OBITh, € aKKypaTHO JaTh TOXKE Yepe3 BOMPOCHI, 3agaBas BOIPOCEHI,
YTOYHHUTH, MOJKET OBIThH, IOYEMY OHA TaK MEPEKITFOUYIIIACH HA CEMBIO JOYEPH, TOXKE MOKET
YTO-TO 33 3TUM CTOSITh Ha camoM jene. Kakoil ee uctunHbiil uHTepec TyT? Y BO3MOXKHO, YTO
€CITM OHA TMEPEKITI0YAeTCs Ha KaKoe-TO X000M CBOE WM Y HEe TOSBUTCS CBOS KH3HB, CBOU
KaKWe-TO IYTCIISCTBHS, WCTOPHH, OHA a0CONIOTHO OCTaBUT... Cemaparuio KakKyro-TO
npoiiner. U onmsATh-TaKu TOXKE MOXKHO TYT IPEIIOKHUTH KAKOTO-HHOY b TICHXOJIOTa, IPOHTH
KOHCYJIbTAIMIO, IOTOMY YTO KaK pa3 MCUXOJIOI CMOXKET [TOMOYb €11 YBUIETH 3TO.
Hurepsbioep: [onsna. U 3qeck npuMepHO Te e dTambl?

PecioneHT: ma, aOCONIOTHO, MOTOMY YTO TYT HENB3s, HANpUMEp, WATH C HUMH B
WHIUBUAYaIbHYIO BCTpEUY, €CIAM OHHU MpsIMO B CHIBHBIX SMOLUSX. TO €CTh HaAO
00s13aTeNBHO, 51 Ha3bIBAIO ITO TAKOH KOMHATOH, KakK, 3HAETE, B ONEPAIMOHHYIO 3aXomiT. U
Tepe]] ’TUM Takasi KOMHATa, T/Ie 00Jaf0T TAK|M TTapOM, OUHUIIAIOT OT MHKPOOOB, ¥ TIOTOM YKe
OHH 3aXOJIAT B OTICPAIIMOHHYI0. BOT 3/1ech Takas e ucropus. To ecTh 3axoqum, n30aBisieMcs
OT 3MOIIMHI U C TOJOBOH YK€ MPOXOINM B 3Ty JIA00OPATOPHUI0 YHCTYyI0, «Dokyc». U Tam yxe
HETNOCPEJICTBEHHO PadoTacM HaJl KAKMMHU-TO BapUAHTAMU TIPEIIOKCHUH.
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HurepBbloep: [oxydaercs, mocpeqHuk OyaeT nAeiicTBOBAaThH MMOX0XHUM 00pa3oM, y HETO BCe
paBHO OyAyT NOXOKHE AEHCTBUS B KaXKJIOM Kelce MoTydaeTcs.

PecnionenT: Bce OyIayT MATH OT CTOPOH, TO €CTh OT X OTBETOB. Y MEHS HET TaKOr'o IpsMo,
BOIIPOCHI JOJKHBI OBITh M TAKOM, TaKOHM, TAKOHW BOMPOC 337aTh. DTO, MHE KaXKETCs, JTI000Tr0
Menuaropa Tolbko Oyaer couBaTh. Bompoc — 310 koria Mbl cagumces... To ecTb y Hac ecTs,
HampuMep, 3axonuM B «DOKyc», OTKpBUIM KOH(HICHIMAIBHOCTh, CHENalN 3alpoc Ha
KoH(puaeHManbHyIo HH(GopManuio. OTo 00s3aTeIbHO Bee caenany. Jaipie MoJIHOCTHIO OT
cTOopoH. To ecTh THI 3a/1aelllb BONIPOC — MOJIy4Yaclllb OTBET OT Hero. To ecTh BECh pa3roBop
MIOCTPOEH TakuM oOpas3oM. [lo3ToMy s M TOBOpIO, UTO MEAWANIUs — TO )KUBOW OPraHM3M,
CJIO’KHO KaKHe-TO TYT CKpUNTHL. CKpUIITOB HET BOOOIIIE HUKOT/A, M HUKTO, B O0IIEM-TO, UX U
HE HCIOJIb3YET.

Menuatop 3

PecniongenT: B paspese mMeHHO ombITa pabOTHl B CEMEHHOM LEHTPE, TO €CTh E€CIH
MPEICTaBUTh, YTO OHU, MOCKBHYH, IIONAJIU B TAKYIO CUTYALUI0, TE-TO YCIBIIIAIN U IPUILLIH,
JUTS HavyaJla, €CJIM OHU IPHIILTH BIABOEM, HAIPUMEp, HaM Hy>KHa [TOMOIIIb, 3TO ObIIa ObI IPOCTO
TeXHUYECKas, THYOPMALIMOHHASI BCTpeya, YTOOBI OOBSICHUTH, YTO TaKOE MEIHAIlHs, KaK OHa
MIPOXOJIUT, YTO 3TO BOOOIIE Takoe. To ecTh MBI Ha 3THX BCTpeUax OOBSICHIEM TakK IOIpo0OHO,
KakKyro paboTy IpuaeTcs IpojieaTh UMEHHO cTopoHaM. [IoToMy 4TO IMEHHO CTOPOHBI Y Hac
OCHOBHBIC YYAaCTHUKH MeIHaluH, a He Mexuaropbl. MenuaTopbl Tam COOKY ITOCHIENH.
VIMeHHO Ha nX IJIeYH JIOXKHUTCS] OCHOBHas paboTa 1o rnoucky pemenus. [lockoibpky Menuarop
— Jmno HeWTpasnsHoe. BoT 310 mepBblit Obut OBI 3ax0x. /[lanee 31ech MoapoOHO OMUCAHBI
MoYeMy, TO €CTh IPUYMHBI, ToyeMy. OnHa OyZeT ofHa MCTOpPUS, €CIIM OHM He 00CYKIalu
HAaCTOJIBKO YIIIyOJICHHO INPHWYMHBI, TOYEMy, KaKWe CTpaxW W TaK Jajiee, WIM Ha 3TOM
OCTaHOBWJIMCH. J{pyro#i cirydaii, eciii OHH BOT IPSIMO MoApoOHO oOcyammm. Bot 51 He xouy,
MOTOMY 4YTO YTO-TO TyT MEHs IyraeT, To-To, To-To. Ho 31ech s Tak Iymaro, 4TO MOINIH
CKa3aTb, YTO THIA BOT OH ITyCTh OyJeT My>KHKOM, a HE HEe)KEHKOH Ha NMUaHWHO, a oHa: «OH
Bech rosiomaercsi. M 3To BooOIIe HHTEIUIEKTYalIbHO pa3BUBaeT». BOT ecii Ha 3TOM IpUMEpPHO
OCTaHOBHTKCSI, Aajiee 51 Obl, €CIM OHU COIVIACHIINCh Ha BCce Ha MH(OPMALMOHHOM BCTpeue,
MIpOBEJIa MHANBHIYaJIbHBIC BCTPEUH 00513aTEIBHO.

HNurepBbloep: cpa3y MHAUBUAYAIbHBIE?

PecnionaenT: Her, foroBopuiack Obl ¢ HUMH TOToM. Cpa3y 3To ObIBaeT, HO y HAC 3TO CKopee
ObIBaeT, IOTOMY YTO YTO-TO 3KCTpeHHO. KOHKpeTHO Ha 6a3e ceMeiHOro neHTpa, IOTOMY 4TO
BCEM HAJI0 TOYEMY-TO CeWdac, 3TO TOJBKO HCKIIOYeHHe. Y Hac ciyx0a Meauanuu, Mbl
cTapaemcs 3TO 3a IpaBUWIO He aepxkaTh. [louemy? [loTomy 4TO, Kak s yXke cKas3ana, Kakaoe
KacaHue ¢ MEINaTopoM, Ha MOW B3I, ke paboTa M m3MeHeHHe B rojose. M uyToObr He
nepeyTpykaaTh IIOAEH, TO €CThb OHU JOJDKHBI MUMETHh BO3MOXHOCTH BOCCTaHABIMBATHCS
1ocse HoBoro onbITa. [IoaToMy 1motoM ObUIH Ha3HAYESHBI HHAWBUAYaJIbHBIEC BCTPEUN C MaMOt
n ¢ nanoii. Ilocie TOoro Kak Ha MHAMBUAYAJIBHBIX BCTPEYaX MOXKHO OBIIIO OBl OTKPOBEHHO
TIOTOBOPHTH, KaXIBIH OBl IIOCUMTAN, ECTECTBEHHO, CBOMM JIOJTOM BBICKa3aTh apryMEHTHI
MeIuaTopy M CIpOCUTh MHEHHME, U TaK Jayiee, 1 ToMy nogob6Hoe. To ecTh TamM MeauaTop emie
pa3 OposICHAET UHIUBUIYAIbHO, YTO MEAMATOP HE BCTAET HYU HA YBIO CTOPOHY, HUKOIO HE
3aIlIMIIACT, ¥ Ballld apryMEHTBI IMEIOT MeCTO OBbITh Beeraa. Onu npunsThL. U 1u1st Memaropa
BBl OKEH, U Bce B nopsake. Bee, 4To BBI roBopuTe, BCe BakHO. M nanbire odmiast Bcrpeya,
COOCTBEHHO TOBOpSl, KOTOpas HAdWHAETCS 10 aiuroputMmy. IIpMBeTCTBEHHOE CIIOBO
Menuaropa. [IpuBer, 3To HeOombIIas Mpe3eHTanus cTopoH. PopMUpPOBaHHUE TTOBECTKH JHS.
IToBecTkoil qHS MBI Ha3BIBAEM CIMCOK BOIPOCOB. [IpocTo Tak yke 3akpenmiock. To ecTh Kak
3TO MporcxoauT? Mama AUKTYeT BCe CBOU BOIPOCHL. Menuarop rnomoraer chopMyIupoBaTh
HMMEHHO BOIIPOCHI, HE MIPOCTO «00ydeHNe peObeHKa». ITO CIMIIKOM TaKoe, a Kakoe 00ydeHue,
OCHOBHOE, JIOIIOJIHUTEIBHOE, BBl IMEETE B BUJLy CEKIMIO, KPYXKOK, X000n. Uro mmenuno? 1
nanuHbl. BoT U3 3T0TO BCEero dopMupyercst eIuHbBIA CMCOK. M HauMHasi ¢ Kakoro-HUOY b
BOIIpOCa HAaYMHAETCsl oOcykaeHue. Toxe MOXKeT HoiTH mo-pazHomy. Ha mepBblil B3z,
ceifyac eciy MpsSMO B3MJISTHYTh, sI ObI POJOJDKHMIIA TO, ¢ 4ero s Hayana. Crnpocuia Obl,
KOTZa... MBI OAONLIHN, MPEIIOIOKHUM, K ITIONCKY PELICHHs M0 TOMY, YeM BCe-TakH OyaeT
3aHNUMaThcsl pebeHoK. OHM XOTAT pemmTh. A s Obl MOJOINIA K BONPOCY HEMHOXKO B
yriay6nenue. To ecth mouemy mame BakHO 3T0? [Touemy mmeHHo my3bika? Urto y Hee? Hy
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YTO OHA OIIYIIAeT, KOT/Ia OHa BUANT CBOETO peOeHKa?.. MBI, MOTOMY YTO TOXKE HEMHOXKO C
AMOIUSMH CJIEeTKa paboTaeM.

HNHTepBBIOEP: TO €CTH TYT BBIXOJl HA HHTEPECHL.

PecnionpenT: Ha uHTepeckl. Ha MCTHMHHBIE HHTEPECHL.

HNuTepBbloep: B Havase mo3umus: s X049y, 9T0OBI OH MY3BIKOHW 3aHUMAJICS.

Pecnonpent: Jla.

HNHuTepBbIOEpP: NPOCTO KAK-TO NPOSICHSETE U pe3tomupyere, Aa? W moroM mpoucXOAuT
IMOBECTKA.

PecnionneHT: ecnu mompoOHee paccKa3biBaTh, TO KOTIa OHH MPE3CHTOBAIM CBOW TO3UITUH,
BEICKa3aid, TaM Jia. Emne mepes 3TimM, BooOIIe B caMOM Hadaye, MeIuaTop TOBOPHUT MIpaBUiIa
mporenypsl. Y eciti OHM 3TH MpaBwiia COOMIOAIOT, TO €CTh OHU PACCKA3bIBAIOT MEINATOPY,
HUKOTO HE OCKOPOIITIOT HAa JMYHOCTH HE TepexomsaT. M MBI Bcerma coBeTyeM TOBOPHTH C
MMO3UIUN  S-COOOIICHUSI, HCIONB30BaTh €ro KaK MOXKHO OObIle, YTOOBI YMCHBIIUTH
KOH(QUIUKT B IeJIOM. M KOoraa CTOpOHBI TOBOPSAT, TO KOPOTKOE pe3foMHUpoBaHuUe. TO eCTh BBI
moJlaraeTe, BBl XOTEIH OBl TO-TO, TO-TO, TO-TO, TO-TO0. KOPOTKO MPOW3HOCHUT MemuaTop. A
ITOTOM, COOCTBEHHO, KOT/Ia CaMO 00CYKACHHUE, yrTyosieMcs IpocTo B Temy. U mare, u mame
— moyeMy BaM BaxxHO 3T0? [Touemy BbI cuntaere? Ho st OBl eiie, 9eCTHO, BOT TaK BOT, CCIIH
IpsIM Pa30MTHChH, HA UHIUBUAYAIIKe, BOT SCITU OBI IMara Takoe 3asBHII MHE, YTO PEOCHOK HE
IOJDKEH OBITh Cla00XapaKTepHBIM, a JOJDKECH HATH B XOKKEH, S OBl WM, BO-TICPBBIX,
[IOCOBETOBaIA KOHCYJIbTAIMIO [ICUX0JI0ra BO3pacTHOro. To €cTh TYyT MATH JIET, MOJIy4aeTcs,
pebenouky. U eciu ero cectpa — ICHXOJIOT, HE CECTPEI, OHA 3aMHTEPECOBAHA, & BMECTE HAUTH
crermanucra. I Obl mpemiokmia: «Mbl MOXEM Ha MEIHWAllMH KaK BOMIPOC, HO IPOCTO
mogymMaidTe O TOM, 9YTOOBI BMECTE HAWTH CHCNHANINCTa, JUISI TOTO  YTOOBI
MIPOKOHCYJIETHPOBATECA 00 OCOOCHHOCTSX BO3pacTa, O BIUSHUH TOTO WIH HHOTO, O
BapUaHTax 3aHATOCTH JETEH, Ha KaKOM YPOBHE Pa3BUTHsI OH HAXOAUTCS, YTO MPOUCXOJUT C
€ro MO3rom, /10 Yero OH J03ped, A0 yero He aospen. KakoBa HepBHas cucrema?» U yectHo
TOBOpsI, B Teparnuio ObI 000MX OTIPABUIIA, IOTOMY YTO TYT IIPOCTO MOAYEPKHYTO ITO, YTO OHA
OCTaBHWJIa CBOM MEYTHI. ITO IUIOXO, 3TO OYCHB IIJIOXO. A OTEI[ CUYMTAET BCEX HIOHSIMHU — ATO
TOXE IUI0XO, UIsl MEAUALMA — CYHEPIIOX0, IOTOMY YTO KOTJa JIIOJU ¢ TAKUMH TpaBMaMH
WIA YCTaHOBKaMH... 1 HE OYeHBb JIOOWUTENs BOT 3TOW MPOPaOOTKH TpaBM, MHE OOIBIIE
Hpasurcs KIIT, HO Bce paBHO 3TO HAJO KaK-TO OCO3HATH, MOHATH. M s OBI UM COBETOBaNA
JIUYHO €MIe TTOyMaTh 00 3TOM.

HuTepBhIOCp: NapamuiensHo, aa?

PecnongeHT: napajuienbHo, napajiesibHO.

HNHTepBBIOEP: KaK MPOCTO MEAMATOP MOXKET CKa3aTh KOPPEKTHO, YTO BHI ObI COBETOBAIH
obOpaTtutscs?

PecnonpgenT: 3naere, kak? 34ech sl Tak OTBEUY, UTO 3TO MHAUBHUIYalIbHO. [IoTOMY 4TO BOT 5
Mo ce0e MOHUMAr0, KOMY S MOT'Y TaKo€ JISIITHYTh, @ KoMy — HeT. Hy, 3/1ech s UMeIo B BHIY,
YTO BOT B ILI€JIOM, IPOCTO €CIH CYXO CMOTPETh, MPEANOIOKUM, OHU PACIOJONKEHBI K
MeauaTopy. Botr camu npunuig, BOT 310 Bee. IIpocTo ecth JeHMCTBUTENBHO IO, KOTOPBIE
HACTOJILKO OYapOBBIBAIOTCS MEAUAIMEN B LIEJIOM U JINYHOCTHIO MEIUATOPA, YTO OHU TOTOBBI
BOOOIIIE BOT BCE BOCIIPHHMAMATh, YTO MEIAMATOP TOBOPUT. Y MEHs ceiiyac B paboTe Takas
ceMbs. MHe KaxeTcs, 1 MOTy YTO YTOAHO CKa3aTb, OHM MONAYT U HaYHYT AeNaTh. A €CTb,
KOTOPBIM TIPSIM CHJIBHO aKKypaTHO. M mydmre mpocTo 3a Meauanuio BOOOINE HUKYJa HE
3axoauTh. [IpocTo BOT Aenarh TO, YTO Thl MOXKEIIb cAenaTh B MoMmeHTe. EcTe mpsimMo
arpeccUBHO, TaM YyTh LIAT BIPAaBO, LIar BJIEBO — cpa3y arpeccust BeuiezaeT. M meauarop ¢
STHUM JOJDKEH ITOHATH, YTO OH C OTHUM HE MOXKET CIIeNIaTh HIIETO, IPUIUHUTH JO0PO, CKaXKEM
Tak. BOT 37€Ch 3TO BOT OCOOCHHOCTH BOT 3TOW CONMANBHON c(hephl, Koraa y Hac HEMHOXKKO
CYXOCTh YXOIHT CTPYKTYPHI, ¥ MBI MOJKEM ceO€ ITO3BOJIUTh HEMHOXKKO KPYT030p PACIIHPHUTH
U ke camu, 00Jamas pecypcamu OnpeeICHHBIME COIMATBHBIMH, JTFOACH ITepCHATPABUTh.
[To3TOMY MBI 3TUM TIOIB3yEMCSI AKTUBHO Y ce0s B CITy’k0€, BCECTOPOHHIOIO IIOMOIIH YTOOBI
oka3aTh. U BoOOIIE, I MEAMAIIUH 3TO XOPOIIIO, KOTIA JIFOIA, KOHEYHO, MTPOpadOTaHHEIC.
DT0 0YCHB OOJBIIIOE TOACIIOPEE. Y MEHS OBUIH, TOTOMY YTO Pa3HEIC KIIMEHTHI, M Y MEHS ObUIH
KITUCHTHI, KOTOPBIE B TEPAIHIO XOJAT, JTO, KOHEYHO, BOOOIIC KOTUKM M KOTHKU. Bot
MOJIOJIS)Kb Y MeHs ObLIa OIUH pa3, MPOCTO Takue Bce... M Kak OHU TOBOPSAT, 3TO MPOCTO
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BOOOIIE TPEKPACcCHO. A KOHEUHO, OOJIbIIast CIIOKHOCTH C JIIOABMH TPUALATH IUTIOC, HABEPHOE,
Jlake TPUALATH ISITh IUTIOC, KOTOpbIe ¢ co00i He 3aHnManch. OHM BCe U3 ONpPEJIeNICHHOTO
BPEMEHU: JIEBSIHOCTBIE, IBYXTHICSUHBIC, U clI0xkHO. W crapme. Crapiiee IOKOJIEHHE — 3TO
BoOOIIIE TpyOa.

HNuTepBbioep: CroxHbIE.

Pecnonpent: Jla.

HNHTepBbIOEp: NOTYy4aeTCsl, C TOUKH 3pPEHUS TeX JAIBHEHINNX NEHCTBUH, IOCIE TOrO Kak
MOJTYYMIJIOCH BCE-TAKM CKa3aTh, YTO BO3MOXKHOCTH OOPATHTHCS K JIPYTMM CIICLHAINCTaM 3a
KOHCYJIbTAIMEH MapaIeIbHO, KaKKe MOTIIH ObI OBITH ele AeHCTBUs?

PecrioneHT: Hy, 3TO s IIPOCTO K CIIOBY, 4TO I ObI mocoBeroBana. A cOOCTBEHHO, Kak
MeIuaTop Mbl OBl IIPOCTO CTaJIM MPOSICHATH, HACKOJIBKO 3TO IMOJIYYHIOCH OB IiryOoKo, 6e3
Kakux-To mrtyk. Ho, ckopee Bcero, onn Obl, HaBepHOE, BbIIE3NMH. ECM Npennonoxurs, 9ro
9T0 OoJIee-MeHee HOpMaIbHBIE JII0/IH, HOPMaJIbHAsl CeMbs, aJIeKBaTHas1, 0€3 3TUX UMITYJIbCOB
Kaknux-To, 0e3 JeMOHCTPaTWBHOTO IIOBEJCHHUS, Oe3 arpeccud Apyr Ha npyra... [a,
pa3fpakeHue M Tak Jainee. Y Hac TOXKE €CTh TaKoe, KOHCTPYKIUM, KOTJa MBI JIFOJEH
cinpammuBaeM: «Bbl celfuac ucnbIThiBaeTe 4T0? BOT y Bac MOBBICHICS TOJIOC M TPOMKOCTb
rosoca. Uro? Paznpaxenue, nocany, oouay?» To ecTh OHM IPOrOBapHBAIOT.

HuTepBbloep: UyBcTBa MPOroBapuBaroT.

PecniongenT: 1a, mporoBapuBalOT UyBCTBA U SMOLIMHU, KOTOPBIE UCIHBITHIBAIOT ceiuac B
MOMEHTE WJIM KOTOpPbIE OHH OIIYINAIOT, KOT/AA 3aTparuBaeTcs Ta WIK UHas TeMa. J[Burammice
Obl, onupasch... Sl Kak MeauaTop ONHMpAarOCh Ha TO, KyJa 3Ta CEMbsl WIET, 32 HEH OBl M
JIBUTAIICH. MBI MOTIIH OBI 00CY’KAaTh OANH BOIIPOC, MOTJIH ObI 00CYANTH BCE BOIIPOCHI Cpasy,
MIOTOMY 4YTO OOBIYHO B CEMbE BCE B3aMMOCBS3aHO. 1O €cTh BOT 3TO (DMHAHCHI, OBITOBBIC
BOIIPOCHI, KTO OyJeT ero B UTOre BOJUTH Ha XOKKeH, HarpuMmep. To ecTh mouemy s ceiiuac
elle noaymaa, ¢ pa3sHbIX CTOPOH, MPOCTO JIFOAU HUKIATCSA HA HAee npocTo. Bot 3aeck BOT
IIOXO0KE Ha 3TO. BOT 3alMKIIMIIOCH: BOT HET, OH JOJDKEH XOAUTH HA MY3bIKY, TIOTOMY 4TO OH
Oyner pa3BuBaThes. Het, OH JIOJDKEH XOIUTh HAa XOKKEH, HO... BoT aToT, HanpuMep, 0IKeH
XOIUTHh HAa My3bIKy. MaMa TyT ecnu paboTaeT, HampuMep, U ramna padoTaeT, BOT 00a OHH
paboTaroT, BOT JOJDKEH XOIWTh TYAAa-TO WIIM TyAa-To. Kaapllf M3 HUX TOHUMAET, KTO
3aKpbIBaeT. .. [lake opraHM3allMOHHBIE MOMEHTHI, KOT/Ia JIIOAW HAYMHAIOT 00CYXIaTh, TaM
YK€ HaUMHAIOT HEMHO)KEUKO 33 JyMBIBaTbCS: a KTO Oy/JeT BOANUTH?

HHTepBBIOEP: U yXKE XOKKEH HE TaK aKTyaJeH.

PecrionieHT: MOXET OBITH, XOKKEH YK€ HE Tak, HO MOXKET OBITh Jpyras ceKius. To ecTb B
MeAualuyl BUH-BUH — 3TO UeanbHO. Ho kak BapuaHT eCTh ¥ KOMIIPOMHUCC. MeHee healbHo,
HO TO€e Heruioxo. Ho ucTuHHBIN KoMIIpoMICC, HE AABICHUE OJHOIO Ha APYroro. Y CTyIKa —
9TO NPSIM COBCEM IUIOXO0. A KOMIIpOMHCC emie Ooisiee-MeHee TaM Kak-To. [lotomy 4To Ha
WHIMBHUIYAIBHBIX BCTpEYax s BCEr/ia HOAYEPKUBAl0, MHOTa TOBOPIO M Ha OOIIHX, YTO BaYKHO
Ha MEJMaLUU FOBOPUTH CBOKO UCTHHHYIO OLIEHKY WJIM CBOU UCTHHHBIE SMOLIMH 1 MOXKEIAHMS.
Henb3st mpocto cormamarbkcsi, MOTOMY YTO BBl YCTAadM WIXM MOTOMY, YTO BaM HAaJOEIO.
Menuarust MOXKeT ObITh HYJHOM, MEIMaTop MOXKET ObITh HyTHBIM. BOT OH U 3a1aeT yxe, U
3a[aeT 9TOT Bompoc. Yaxe Bce yxke. Hy uTo x Takoe-1o? 1 roBOpHUT, ¥ TOBOPUT 3TOT MEAUATOP
WJIN €lle YTO-TO. DTO MOXKET OBITh HyHO, cJI0KHO. Ho ecin BBI ycTaiy, JTydIle Mbl CAeIaeM
naysy, BBl OTJJOXHETE M IIOTOM MIPUAETE, U MbI IpoaonkuM. He HyXHO cornamarecs, eciu
BBl HE YBEPEHBbl WIM yCTalu. TO €CThb 3TO MpsIM 1 NOJYEPKHUBAIO BCEra, MOTOMY YTO
COLIMAJIbHO 0JI00PSIeMBbIi OTBET — HaIlll Bpar, Bpar BCEH MeIuallim.

HHTepBBIOEpP: U NOTY4aeTCsl, HOTOM IPOUCXOJUT KaKOEe-TO COrIalleHue?

PecniongenT: Mbl Obl mopabortanu. beuto Obl mpeanpHO, eciy Obl OHM TMAPAIUIETBHO C
TICHXOJIOTOM, MOXKET OBITh, CEMEHHBIM, KaK YTOIHO, MOXXET OBbITb, B WHIMBHIYaJIbHOI
Tepanuy, MOKHO OBIIO BOOOIIE BCEX ITOCMOTPETh, KaK TOBOPHTCS, BCE IONPOOOBATH, BCE,
TOJIBKO «3a». Y MEHs €CTb IPOCTO KOJUIETH, TO €CTh B 3aBUCUMOCTH OT TOTO, KTO 3J€Ch
Meauatop. Ecnu y MennaTopa ecTh criequaau3upoBaHHbIE 3HAHMS KaKHe-TO, HallpuMep, 1o
TICHXOJIOTHH, TO OH MOXET KaKylo-HHOYJIb HMHTEPBEHIIHIO INPOBECTH IICHXOJOTMYECKYIO
He3aMeTHO. He /171t Toro, 9To0bI KTO-TO KOHKPETHOE PEIICHNE MTPUHSLI, a 3aIlyCTHTh ITPOLIECC
pasMmblnuleHUA. I, HaBepHOe, TOXe HX JENar, IMPOCTO SI C MCUXOJOTHYECKOH, C
IpoQeCCHOHANBHON TOYKH 3pEHHS HE MOTY YTO-TO CeHdac Tak BOT BBLACINTH, HO BOIIPOCHI

218




HaBOAALINE, HarTpuMep. M 3TH BOIPOCH! Kak pa3 CBS3aHbI IMEHHO JJIsl TOTO, YTOOBI ITPOCTO
MOPa3MBIIUIAT HAJ| CHTyalue, NOJ APYTUM YIJIOM YBUAETh, HCKIIOUUTENBHO I 3Toro. 1
KyZla-To JBHUTaJHCh Obl Ha 3Ty TeMy. Ecim TeTst — mcuxoror, oIsiTh e, TyT CIIoXHO. Bor,
HaIpUMep, TETSI-NCUXOJIOT — 3TO XOPOLIMHA BPOAE, C OJHOI CTOPOHBI, PECYPC, HO 3[ECH MBI
CTaJIKMBAaEMCs: KaKre OTHOLICHUS y Hee ¢ ee HeBecToi? Kakue orHomenus ¢ 6parom? Mimeer
JI1 OHA Ha Hero BIUsAHKUE? Y HAC MOHAYay OblIa aHKeTa TSk MeIUaTopa Ha HHIWBH/TY aTbHEIC
BCTpeun. MbI ee Opajid, KOrja HauYMHAIOMMMH OBUIM MEIUAaTOpPaMH, MTOTOMY YTO YTO TaM
crpammBarh, ObUI0 HenoHsATHO. W Tam Tako#l Obu1 Bompoc: «KTo oka3piBaeT BIMSHHE Ha
BTOPYIO CTOPOHY, Ha Ball B3MIAA? A KTO MOXKET Ha Ballle MHeHUE NoBnuATh?» Hy, To ecTb
KTO NMOANEPKKY BaM OKa3biBaeT? 11 BOT kak pa3 cecTpa, OHa HEMOHSTHO IPOCTO, KAKYIO
MO3ULMIO 3aHUMAET, IOTOMY 4YTO, €CJIM OHA JEUCTBUTEIBHO OKAa3bIBAET BIMSHUE, ITO TOXKE
HYXXHO YYWTHIBaTh. B HMHAMBHAyaJKe 3TO, CKOpee BCEro, MOXXHO OBbIIIO OBl BBISCHHTE.
Hanpumep, sxens! He Momaat. Ero maTs! Ero 6pat! Ero cectpa! 310 TOXXE BCerna IBHO BUITHO.
Wnu, nanpumep, oH ckaxer: «MHe cecTpa TOBOPHUT, YTO BOT TO-TO, TO-TOX. 1 OHa
HEUTpaJIbHYI0 NO3MLUI0 3aHMMaeT: «Kak BBl pemmuTe, s HE JIe3y», )0011Ie TIPEKPacHoO,
IOTOMY 4TO, C OAHOI CTOPOHBI, OHA POJCTBEHHUIA MYKa, C JPYyTrOA CTOPOHBI, OHA KCHILUHA.
Kenckas conuaapHocTs. To ecTh He yragaenib, HOITOMY. ..

HuTepBhloep: Bl cunraere, B 3TOM Kelce KaKOe-TO €CTh KOHKPETHOE peleHue?
PecrionieHT: eciy ¢ TOUYKM 3pEHUS] MEANATOPA, KOTOPBIA BEAET MEIHALHIO, 37ICh B JIIOOOM
ciry4ae, Kak poAUTEIH JOTOBOPSTCS, YTO OHH CMOTYT U3 ¢e0sI C IOMOIIIBIO MeIMaTopa BBIIATb.
A ecny OHM HE CMOTYT HHMYETO BBLIATh WJIM, HANpPHMEpP, MEHs Obl CIIPOCHIIM TPOCTO Kak
CTOpOHHEE JIMIIO, KAKNE 371€Ch MOXKHO OBUTO OBI, 51 ObI 00paTiiia BHUMaHUE Ha TO, YTO PEOCHOK
MaJICHbKHH, CKa3aTh OH 0c000 HE MOJXKET, YTO KaK pa3 O4YeHb Ba)KHA MOMOIIb XOPOIIEro
TICHXO0JIOTa ISl TOTO, YTOOBI POJUTENN CMOTJIM OCO3HATh, YTO B 3TOM BO3pacTe peOCHOK
peasIbHO MOJKET, 110 KAKMM MPU3HAKaM MOXKHO TIOHSITh, 9TO OH, HAallPHMep, JIN0O0 IeperpyKeH,
m00 eMy He HpPaBUTCA, JMOO YTO-TO HE TO IPOMCXOAMT, MOTOMY 4YTO 3aHATHS OHHU
IIpeUIaraioT JOCTaTOYHO sIpkue. To eCThb ¥ My3bIKa — 3TO IPSIM MHOT'O YCUIIHI, 9TO TEPIICHHE,
1 3TO pa3. XOKKel — 3T0 AeHCTBUTEIBHO (PU3HUECKH CIIOXKHO. Ecim moobeyxnaTe 3Ty Temy
C TIaIToi, 9To, KaK OH ceOe mpencTaBisieT? Bo-mepBrIX, 3aHUMAalICs M OH caM XokkeeM? Ecim
3aHUMAJICS, TO YTO 3TO ObLIa 3a cexius? e ona Haxoamnace? Kro ero Tyma Bo3un? Kak o
cebe BuanT? OH Hamen XokkeiHyto cekunio? Kto 6yner Bo3uts? B msaTh yTpa BcTaBath, B
LIECTh yTpa IepBasi IMOJKaTKa TaM, HAaCKOJIbKO s moMHI0. U eme motom mocne. B obmiem,
LEeNbIMH  JTHSMH OHH TaM KaraloTcia. B oOmem, kTro OyzeTr BO3WTh, a KTO Oynmer
¢uHaHCHpoBaTh? XOKKEW — 3TO exeroansle Tpathl Oonpmue. [anee. S Ob1, HaBepHOE, cede
TI03BOJIMJIA, €CIIM OHU CIIOKOMHBIE JIFOIH, 51 ObI ce0e MO3BOJMIIa BCE-TAKM CKas3aTh, YTO HE
BUAWTE JIM BBl 3/I€Ch KAKOW-IMOO crenn(UKH, 9TO BBI, MaMa-My3BbIKAHT, XOTUTE, YTOOBI
3aHMMAJICSl My3bIKOM, HACTaNBAETE, a BBl BOGHHOCIYXAINI — XOTUTE, YTOOBI OH (pr3nvecKn
pasBuBaics. To ecTb BOT Tak, 1 OoJbile HUKaK. Hy Hey»enu BBl CUMTaETe, YTO €CTh TOIBKO
OJIMH BBIXOA U3 3TOH cutyauu? Hy, HEMHOKKO IPOCTO MOMIATaTh ATy BEPCUIO. ..
HHTepBBIOEpP: TO €CTHh Kak OyITO paclIMpeHUE KapTHHbI?

PecniongenT: [la. OT0 eciu OBl st ObUIA CTOPOHHUM KaKUM-TO IIPOCTO YEJIOBEKOM.
HuTepBbloep: A ¢ MO3NINHU MEINANHU 3TO MOKHO OBIIO OBI 1enaTh?

Pecnonpgent: 3Haere, kak ecTh? ECTh NPUHIMIBI NPOBEAEHUS MPOLETYpPhl MEAUALUH, T/I€
MEAMaTOp HEe UMEET IIPaBa, HE MOXKET TOBOPHUTH, ECTh OTOBOPKA, YTO OH HE MOXKET TOBOPUTH
0e3 corylacusi CTOPOH CBOM HJIEH. A IIOTOMY YTO y MEHS OBUIM KEHChI, MHE Ka)XKETCS, MOXKHO
HaOpaTh MPsIM XOPOIIYIO KaKyl0-TO IU(PY, TAe MPOCTO CEMbS B IOBEPHUH K CHELHUAIINCTY, U
IIPOUCXOIUT HEKUI MO3roBoi IITypM. To €cTh HE crenuamicT roBoput: «Tak, BB JenaeTe
BOT Tak». HeT, a mpocTo Mo3roBoit mrypM. UTo MeuaTop 3ampaniBaeT, MOry 4. ..
HHTepBBIOEP: 5TO KaK IOUCK PEIICHUIT?

Pecniongent: [la. Mory s mojenuThcs CBOMM HaONIOIEHHEM cO CTOpoHBI? U ecnmm Bce
COTJIaCHBI, TO MOKHO ITOJIEITUTHCS HAOJIIOEHUEM CO CTOPOHBI. 371ECh Sl MOTJIa OBI ITOJIEITUTHCS
HaOII0/IeHNeM, Kakue ecTh eIlle aJIbTEPHATHUBEL, YeM OBl eIlle peOCHOK MOT 3aHUMaThcs. BB
XOTUTE (PU3UIECKH €T0 pa3BUBATh M MHTEIUICKTYaIbHO pa3BUBaTh. ECTh T BapHAHTHI HANTH
CEKITNH, KOTOpHIC... BO3MOXKHO, 3T0 Oyner He omgHa? XOTUTE JIU BB cedac JICHCTBUTEILHO
BBIOpaTh NMpodecCHOHATBHYIO c(hepy, B KOTOPOH OH JI0JbKeH OyzeT pasBuBatbesi? To ecTh B
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Tk JIeT. Bel rotoBe1? Hy, pacTuTh ciopTcMeHa — 3TO COBEPILEHHO APYroe, HEXEIU MPOCTO
BOJIUTH Ha KpyXoK. [IpodeccrnoHanbHo — 3T0 ImpocTo myTh pebeHka ompezeneH. Bee. To
€CTh KaK OHU BUJIAT: IPO(heCCHOHAIBHO MK HetlpodeccroHanbHo? [TodeMy HMEHHO XOKKe?
Kakue ectp anprepHatuBbl? TpaBmaTnuHO Besge. Hy, To ecTb ecmu paccmaTpuBarh
MacCKyJIMHHBIE TaKHE INTYKU, TPaBMaTHYHO Be3J€. MOXKHO JIX PacCMOTPETh, €CIIU Halll Tarna
BOCHHBII, MATPHUOT, MOXKET OBITh, paccMoTpeTh cekunio OPII u cambo, HanpuMep, TO ecTh
KaKo#-TO OOpBOBI. A MapaiieIbHO MaMa MOXKET BOJIUTH Ha My3bIKY.

HNurepBbioep: OkcaHa, s cefidac yxke, HABEPHOE, XOTENa BaM IPEUIOKUTh MEPEUTH K
TpeTbeMy O110Ky. To ecTb MBI KO BTOpoMy Keiicy BepHeMcs. Tperuii 6510k OyneT mocBsiieH
cTparerusM. Pa3 yx MblI 3TOT Kelic Hadyam pa30uparh, HaBepHOE, OYAET JOTUIHBIM, YTOOBI
IIOTOM HE ITyTaTh 3TH JIBa Kelca Mexkay Apyr ApyroM. OkcaHa, MOACKAXKUTE, NOKAITYHCTa,
IIPABUIBHO MOHUMAI0, YTO BCE-TAKH BOT 3Ta NPOLEeAypa, CTaIUH KIaCCUUECKON MeIUallnU —
9TO KaK OCHOBA, KaK CKEJIeT, 10 KOTOPOMY Oy/IeT MATH Kaxasi Meuanusi?

Pecnonpent: Jla.

HutepBbloep: 1 B 3aBuCHMOCTH OT nap 3T0 OyAeT U3MeHAThes. U rimaBHOE MeauaTopy —
HalpaBJeHuEe BOT KakKAoh mapbl. M TO ecTh gaxe 3TOT Keic, OH OyneT pemarhbcs emie
MUJJIMOH pa3 MO-Pa3HOMY pa3HbIMU HIOABMHU. TO €CTh INIaBHOE — ITOT 3TAll U YMECHHE
MeAHnaTopa 4yBCTBOBATE. ..

OxcaHa: r1ie OH HaxOOQUTCs celdac.

HHTepBBIOEP: IOTOM YK€ MOAXOIUT dTAll COTJIALICHUS?

PecnongenT: ecnu pemieHne NpUHATO, €CIIU JOTOBOPUIIKCS, S OISITh XKeE TOXKE MOAYEPKUBAIO
BCET/a, YTO BBl MOXKETE NMPHHTH K PEIICHHIO cefiuac M yWTH MOnpoOOBaTh €ro B KH3HB,
OTOMY 4YTO 3[€Ch JOTOBOPHUTBCS — OTO OJHO, a JKU3Hb BHECET CBOM KOppeKTHBHL. Ha
OyMaxxKke PEeKpacHo Bce MOJKHO HaNMcaTh, M MBI OyJIeM BCTaBaTh, U sl Oyay BO3UTH. DTO BCE
MOXHO. 5] rOBOpIO, MBI ceifuac 3anuIIeM st BaM, TO €CTb MEHaTOp (PUKCHUPYET, BEICHIIACT UM
ntor. IlonpoOyiite, noXxanyicTa, UCIIOIHUTH TO, O YeM BBl JOTOBOpHIHCH. llpunere Ha
CIEIYIOIYIO BCTpEdy, IOAEIUTECH BIICYATICHUSIMH, BHECETE KOPPEKTUBBI, €CIIU HY>KHO.
Bropoii keiic

PecnongenT: 0AHO3HAYHO 3TO MHAMBHIYaIbHAS BCTPEUa C TPEMsI yYACTHUKAMU ITOH CEMBH.
To ectb 3T0 AHTOHMHA, 6a0yIIKA U MYX C XKECHOH.

HuTepBbIoep: TO ecTh TYT (POKYC HAa MHANBUIYaJIbHBIX BCTpeUax, na?

PecrionenT: 12, Ha MHIMBHIYaJIbHBIX, YTOOBI MOHATH BOOOIIE, B KAKOM COCTaBE M YTO
nenatb. [ToToMy 4TO €cTh MHOTOCTOPOHHME MeAHaIy. Y Hac OblIM Takue. Maio, Ho ObUIH.
W 31ech npsM NoAyMaTh HY>KHO HaJl CTpaTeruen.

HurepBbioep: [pumen Punar n Auronnna. Exeny Bbl ObI TOXKE IPUIITIACHIA B MEAHUALIMIO?
Pecnionaent: S 651 na. Hy, MoxHO 6buT0 OB1. CMOTpPHUTE, BOT OHU KakK, BABOEM IPHIILIN, YTO
mm?

HuTepBbioep: [la. BoT kak mpeacTaBiIsieM CUTyalHIo, UTo. ..

PecrionaenT: mpocro kakas-to Qantazus. Hy mamnHo mpemnonoxkum, mpunnm. Hy Her,
KOHEYHO, €CJIM OHM INPUIIUIM, OHU TOBOPAT, Mexay Hamu. Ho, yecTHO roBops, Ha Meuanuu
Helnb3sl 00CyKiaTh MpaBa M 00sS3aHHOCTH TPETHHX JIUI, KOTOPBIX TaM HeT. [loaTomy s1 ObI
Eneny nmpurnacuna. O6s3atensHo. X0Ts Obl Ha HHIAMBHIYAJIKY, IPOCTO HAa MHANBUIYAJIKY.
[Moromy uro Enena — 3710, BOOOIIE, OAHO N3 OCHOBHBIX ACHCTBYIONIMX JIMIL 37IECh, TPOCTO
Mama peOeHKa, KOTopast BRIHY)KICHA MEXITy MaMOl M My’KeM JIIOOMMBIM Pa3phIBaThCs. ITO
BCE€ OYEHb ai-sil-aii. Eciin PuHAT MycyJbMaHUH U TaTapHH, B IUIaHE IPOCTO MyCYJIbMAHUH, Y
Hac ObUT KEHC ¢ MyCYJIEMaHCKUM Maroi, TaM 0COOEHHOCTH €CTh KYJIbTYpHI.

Crnenyromuil Bonpoc. ['HIIOTeTHYECKH, €CIK NPEACTaBUTh, YTO OH MPHILNEN K MEIUATOPY U
€My OKEH, 4TO y HEro MeAHaTop >KEHIIMHA, TO €CTh TaM HET HUKAKHX, 3HAYUT, OH CBETCKUN
MyCyJIbMaHHH, TOT1a s Obl, HABEpHOE, ONPpo0oBaa MOMTH MoCiIe HHANBUAYaJIbHBIX BCTpEY,
€CII TaM HE OTATOIIEHO HHWYEro CHIBHO KaKUMH-HHOYAb KOH()ECCHOHAIBHBIMU JITUMH
CTPYKTypamH, st ObI IOIIJIA TTO KJIACCHYECKOH cXeMe: Bce Obl ObUIN Ha MHANBUIYAJIKE, 8 TOTOM
AmnTonnHa ¢ PuHaTom npunui 661 Ha o011yro BcTpedy. M B 3aBUCHMOCTH OT TOTO, KaK OHa
MIPOMJET, MOXKHO OBUTO OBI cresaTh BBIBOA. IloTOMY 4TO s 3/1€Ch BMXKY, YECTHO TOBODA. ..
Taxkoe olynieHre BHyTpEHHEE TYT TyIIHKa.

HHTepBBIOEP: TO €CTH, YTO CIOXKHO OBLIO OB PEIINTH?
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PecriongenT: BOT B 3TOM Keiice. baOymka mecThiecsT Tpu roga. OTO MaKCHMaJbHO
c(hopMHUpPOBABIIAsICS, €Ile y Hee TYT Takoe BCE, KapAMOXHPYPr M BOOOINE, MaKCHMaJIbHO
c(hOpMHUPOBABIIASICS PUTHIHAS JIMYHOCTh, HA MOH B3IJsII. A Punat 3a cuer cBoeil penurnu
MOXET OBITh PUTHIHBIM B KaKHX-TO Bompocax. Ho mHoOrzma HaMm Bce, KOHEYHO, CIOPIIPH3bI
npenogHocsT. 1 s Ob1 31€ch nmonpobosasa Obl IEpBYI0 BCTpEUy ¥ HIOCMOTpea Obl, 4UTO Ha HEH
Oyner mpoucxoauTh. S ceiyac He CIPOTHO3MPYIO Aaxe, Kak C MEpBBIM KEHCOM, YTO TaM
MOJKET MPOUCXOIUTb.

HNuTepBbIOoep: DTOT KEHC CIIOKHEE.

PecriongenT: S ObI 37€ch mpocTo HaOMOAana M HE TOPONWIACH, IIOTOMY YTO yXKe He
nokpecTiii. 1 3T0 Beerga MOXXHO B JIIO0OOH MOMEHT crenars. KoHedHo, TO, 9TO OHH ee
Ha3Banu AJICy, 4epe3 TOJ poaMIach 104b, HazBaId Ancy. To ecTb s MPOTHB TaTapcKOro
MMEHHU, HO OHA MOXET OBITh NPOTHB, HO CBHUAETEILCTBO O POXKICHUH YK€ €CTh. 10 eCTbh
MOXHO OBUIO OBI NMPOSICHUTH BEIH, HA KOTOPBIE PEalbHO MOKHO IOBIMATH ceddac, a Ha
KOTOpBIE y>Ke Kak OyATo OBl He 04eHb. To ecTh ecii, N3BUHHUTE, B CBH/CTEIILCTBE yKE BIMCAH
peOCHOK, ¥ TaM KaKoe-TO BPEMsI OH C 3TUM HMEHEM IIPOXKHJI, HE 3HAI0, TYT MOXXET OBITh
BTOpOE UM, eci Xo4eTcs, Ancy AHHa, AHHa AJCy, 9YTO-HHOYAb TaKoe, 3TO CMOTPS KyJa
3aBE/IET KaTeropuuHOCTb. S moyeMy-To 06a0yIIKy MpeAcTaBIIsIo J0CTaTOYHO KaTETOPUYHOH.
A xaTeropuyHasi — 9TO 3HaUUT IMPAaBUIBHO TOJIBKO TO, Kak cka3ana 5. Ho 31ech ecTs mmaHc,
IIOTOMY 4TO Kak OyaTo OBl OHa, TYT HAaITUCAaHO, CMUPHIIACh, IPUHSUIA BEIOOP TOYEPH, TIOTOMY
YTO J0Yb JIOOMMas, TpeKpacHas W Tak Jajee. Bce 3TH ceMbM paccMaTpHBal0 Kak
HOpMOTUIINYHBIE. TO €CTh TaM HET HUKAKOTO JOMAIIHEr0 HACWINS, TaM HET HUKaKuX...Ecnu
9TO HOPMOTHITMYHAS CEMbsl, ObEM IO JIIOOBM K JOYEpH EAMHCTBEHHOW TOXKE, K CHACTHIO
JMOOMMOM JKEHBI, K CYacThI0 JF0OuMon jnodepu. [lodeMy st roBopro, 9To 0€3 Hee 3/1ech He
OYEHb MOITyYUTCS.

HNHTepBbIOCpP: TO €CTh BCE PABHO MBI, €CIH KOPPEKTHO BBIPA3UTHCS, OMNPEAECICHHBIE
MaHUIYJIAIUH Oy/IeM HCIIOJIb30BaTh B IOCPEIHNYECTBE, KAKUE-TO TAKTUKH?

Pecnongent: I nymaro, 4To KOppEeKTHa TAaKTHKAa HaBOAAIUX BompocoB. He mpsmo
WHTEPBEHIIMM TakWe, 4ToObl 0alymika mpuHsUla MciaaM. 1o ecTb 3TO HeT, 3TO yXKe
HEKOPPEKTHO WU MOJBOAUTH K HEraTUBY YEr0-TO OAHOrO, a O3UTUBY YEr0-TO APYTOro —
9TO HEKOPPEKTHO. A cTapaTbCs PACHIMPUTH TOPU30HTHI CO CTOPOHBI 3a CYET HABOZSIIUX
BOIIPOCOB, (poKyca BHUMaHUsI HA YeM-TO. DTO OKel, Ha Moii B3risiz. [lepedpasupoBanne Mel
YacTO HCMONAb3yeM. MBI 9acTO COBETYeM HCIIONIb30BaTh S-COOOIIEHHE, YacTo CaMH
MenuaTopsl, s HUCIONb3ylo nepedpasupoBanne, pesromupoBanue. OOpaiaro BHUMaHHUE
CTOpPOHBI Ha TO, YTO CKasana ceiluac BTOpas cTopoHa. MHorma paxke mpoury HOBTOPUTH.
MoryT oBTOpUTH BoOOIIE HE TO. TaMm YeloBeK TOBOPHUT Kakue-To Bem... Hy, oH cka3ai,
4TO OH HE X04eT. To eCTh OH TOBOPHII ISATh MUHYT. eM Ha mpoBokanuto. Toxe HCIOIb3yeM.
[TpoBokamnusi, cormocTaBieHNe JOTHIECKIX KOHCTPYKIUH, TO €CTh YTOOBI UeJIOBEKA ITOIBECTH
K TOMY, 4TO OH HEJIOTHYHO paccyxjaeT. Hampumep, y Bac ObIIO 3aIUIaHHMPOBAHO IECSTH
oe310K Ha jady, na? BepHo? Bepno. Ckonbko pa3 Bbl cbe3nunu? Sl che3nnna oauH pas,
MEHS He ITyCTHJIH, 51 OOJIbIIe HE €3AMIa, OITOMY HallH JIOTOBOPEHHOCTH He padoTtatoT. To
€CTh BBl CHE3IWJIM OJJMH Pa3 M3 JECSTH, NPHHSIN CaMOCTOSATENILHOE pelieHne OoJbie He
€3/IUTh W TIPHUILUTH K BEIBO/Y, UTO HE paboTaeT, X0Ts BbI He che3auin 10 pas. Hy, mpumepHo.
AKIIEHT Ha KaKOI-TO JIOTHKE U BCE TaKOE.

HNuTepBbioep: Ecim BepHEMCsl B CHUTyalMIo, KOrja IepBas BCTpeda MpoIia, JOMYCTHM,
AHToHNHA ¢ PeHaTOM BCe-Taky TOTOBBI KaK-TO B3aUMOJICIICTBOBaTh. Bee-Taky OHU He IPOCTO
JIOLIUIA 0 MEAUATOPa, Y HUX BCE-TaKH BHYTPH NMPHCYTCTBYET KAKas-TO LENIb PELIUTh, YTO
056110 OBI JAJIBIIE C YYETOM CIIOKHOCTH JTAHHOTO Keica?

PecnionaenT: ceifuac MHE B TOJIOBY Takasl IPHILIA MBICIb, YTO, HABEPHOE, MOKHO OBIIIO OBl
¢ 6a0ymIKoii mopaccyx1ath o... Ceifuac ckaxy, Kak >ke 3T ITPaBWIILHO. 5] MPOCTO B TepMUHAX
HE O4YeHb CWJIbHA, 5 Kak cobaka, s 3To... SI Obl ¢ Oalymkoi mompoOoBaiia TOWTH B
paccyxnenus qanbiie. Bor oHa Oyner MycynbmaHkoi. 51 He Xxouy, 4ToOsb! oHa. .. [Touemy? To
€CTh YTO ee IyTaeT B 3Toi penurun? Kak ona ee cede npecTaBiseT, Kakue y Hee BOT 3TH BOT
CTpalIUIKU B TOJIOBE CHIAT, Ha30BeM 3TO Tak. Ilo kakoil mpuunne? Yero ona omacaercs?
KonkperHno amns cBoei BHyuku. Urto ans Hee BaxkHO? Hy, To ecTh kakue-to Takue Bemu. 1 to
xe camoe ¢ naroif. [Touemy emy 310 BaxkHo? Ho TyT momydaercs, 4To TOJIbKO y 0a0ymIku
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mpeabsiBel. A! 31echk ecTh TO, YTO OH XOTEJN, YTOOBI )KEHA CHJEIa TOMa M BOCIIUTHIBAJA JJOYb.
Hy npo 3to, B ToM uncne. To ecTh MeauaTop, MOKa YSIIOBEK TOBOPHUT, PUKCHPYET TC TEMEI,
KOTOpbIE 3aTParuBalOTCs BO BpEMSI MOHOJIOra, BBIFPY3kH. M morom, korga, Hampumep,
MIPOUCXOTUT OOCYXKACHHUE, MO0 JaXKe COCTABIISICTCS CIHCOK BOIPOCOB, METUATOP MOXKET
HATIOMHUTB, YTO BHI e11ie TOBOpIr 00 3ToM. Hy, u1st TOTO 4T00RI YenoBeK He (POKYCHPOBAIICS
HA TOM, YTOOBI (PUKCHPOBATH, KaK HEKOTOPHIC JIFOOSAT BOOOIIE 3aMMUCHIBATH 32 COO0H UyTh JIn
HE MOJ JTUKTOBKY U 3a MapTHEpOM. TO €CThb CHUAAT M Ha Ka)J0€ CJIOBO MUILYT apryMEHT
mpotuB. M y Hac maxke OBUIO Takoe ¢ KOJUIETAMH pa3MBIIUICHHWE, AaBaTh JH BOOOIIEC
BO3MOXKHOCTh TIHICaTh. [IpOCTO €CTh JIFO[IN, KOTOPBIM Tak Jjerde, mpaBna. M kak Oyaro Obr
HEJB3sI ATY BO3MOXKHOCTh y HUX 3a0upaTh. HO B HEKOTOPHIX CIyYasx MOIydacTcs, YTO OHH
TOJNBKO CHUIAT M MUUIYT KOHTPApryMEHT Ha KaxXJO0€ CJIIOBO ONMOHEHTa. 1 Mbl B uTOre
CBaJIMBaeMCs IPOCTO B OOMEH apryMeHTaMu. ThI cka3ai, 3T0 OBUIO HE TaK, 3TO OBLIO BOT TakK.
A ceituac TenmedoH BaM MOKaxy. 3HAYHUT, CMOTPHTE, BUACO Kakoe. OHH ITyTarOT MPOIIECC, U
MPUXOAUTCA UX BO3BpalllaTh, YTO Mbl HE B COCTA3aTeIbHOM Mpolecce. Meauaropy. Mol
TOBOPUM MSTKO, HO JOHOCHM, YTO HE WHTCPECHBI Balllk JIOKa3aTelbCTBa BoobmIe. [TosTomy
HE HY>KHO MHE IOKa3bIBaTh BUJEO, KaK OH KPUYUT, WIK BUJIEO, TJI€ OHA HE MPUILLIA, UK YTO-
TO TakKoe. 3/IeCh KaK pa3 yrIyOomwituch Obl TOYHO... [Toxoxe Ha IMpeApAyInil Kelc TeM, 49To
BCE PaBHO 5 ObI HY/THO | JIONTO JOKAIBIBAIACH IO TIIYOHHBI X TIO3UIUHN. TO €CTh HHTEPECH
moYeMy, CTpaxd, Mpexae Bcero. Bo3MOXHO, Kakue-TO 3a0IyXICHHs, MOTOMY dYTO,
BO3MOXHO, AHTOHMHA HE BCE 3HAET O MyCyJbMaHaX U KOHKpeTHO o Penare. S mymato, 4To
eit 3;1ech OBLTO OBI 3TOPOBO BEICKAa3aTh CBOW OTIACEHUS 32 JI0Yb, TO €CTh HE MPEIbIBHI PeHaTy,
a OImaceHus 3a JJ04b. TO €CTh IMOX03KEe HEMHOKKO Ha s-coo0IIeHue. He ThIkaHbe: THI caeaan
TaK, MO3TOMY 51 pACCTPOMIIACH, a S IOYYBCTBOBAJIA TO-TO, TO-TO, MHE CTAJIO CTPAILLHO BOT B
3TOM cuTyauuu, uepes «i». U 3uech tak xe. To ectb He uepe3 PeHara, kakoil OH IUIOXOH, a
gyepe3 ee BOJHCHUE 3a JT0Yeph, HABEPHOE, BOT TaK MOXKHO ObLTO ObI TakTHYHO. [ToToMy 49TO
Bpojic ObI 1 PeHar moOuT ee 1049b, U BCe JTIOOAT T0Yb, ¥ BCE XOTAT JIyUYIICTO IS TOYEPU U
IUTst BHYYKH. VM 3a c4eT 3Toro MoXHO OBLTO OBI, HABEPHOE, B TIO3UTUBHOE PYCIIO YHTH.
HNuTepBBIOEp: 1 TaM OB ObLIA yKE CHOBA ITOBECTKA, J1a?

PecniongeHT: 113, NEPEKIIOUUTh UX HA MO3UTHUBHOE pyciio, mo3utuB. IloTomMy 4TO 31€CH
MPSIMO OYEHb. ..

HHTepBbIOEP: TO €CTH B 3TOM KE€iice BCE-TaKu BaXKHO JIOMTH J0 3TUX MHTEpecoB, na? Yo,
BO3MOJKHO, TaM HE TaK YK BayKHA OyJeT TeMa PeITUTHH?

PecniongeHT: 1a, 10 HICTUHHBIX UHTEPECOB.

Menuatop 4

Pecnonpgent: Curyanusi AOCTaTOYHO OpJuHapHas. B 3TOM IU1aHe 4YacTo MOXOXKHE
BCTPEYAIOTCS B HALIEH MPAKTUKE. DTO MAKCUMAIILHO IPOSICHUTh MHTEPECHI KK 0 CTOPOHBI,
CBSI3aHHBIC C aCTIEKTaMU criopa. To ecTh modeMy Juisi AHHBI BaXKHO, YTOOBI peOSHOK IIIEI 10
cre3e My3bIkaHTa? YTo 3TO JMaeT He peOeHKY, a 4To ei JuuHO 3To maetr? U To ke camoe,
aHAJIOTUYHBIC BOMPOCHI MMUXawWiy: TOYeMy OH HacTamBacT Ha TOM, YTOOBI pPeOCHOK
3aHUMAJICSl CIIOPTOM, U 4YTO €My OTO, KakK OTIy, JaeT B IUIAHE peaju3aluu CBOEH
poaurensckoit ponu? Uto Anue, yto Muxauy.

W 3nece Oynmem MCKaTh, COOTBETCTBEHHO, KaKHE-TO TOYKU CONPHUKOCHOBCHHS U WCKATh
peIleHNEe TapMOHUYHOE, KOTOPOE KAXKIOMY W3 POIUTENICH IMO3BOJNIUT UyBCTBOBAThH CEOs
[IOJIHOLIEHHBIM POAUTEIIEM, MOJTHOLUEHHO OCYIIECTBIISIOLIMM CBOIO POJAUTENBCKYIO POJIb.
HHuTepBbIOEP: [1OCIIE TOTO, KAK BBISICHSAIOTCSI MHTEPECHL, KAKWE BalllU AaJIbHEHIINE 1EUCTBUS?
UTO NpOUCXOAUT Ha CIEAYIOIIEM dTare?

PecniongeHT: ckopee Bcero, 3€Ch €Ille JOMOIHUTENbHAS MTOMOLb KAKUX-TO CIIELIUATUCTOB.
[MoToMy 4YTO AEHCTBUTENHHO KaXKIbIH peOCHOK HHIMBHYaJICH, €CTh KAaKHE-TO HAKIIOHHOCTH.
U 3nech, HaBepHOE, HEOOXOIUMO eIlle 00paIeHue K CICIHAICTY, KOTOPBIH MOXKET JaTh I0
ATOMY TIOBOJIy IKCIIEPTHOE 3aKIIOUCHUE, K YeMY JICHCTBUTEIHHO CKIOHCH PEOCHOK, MCXOIS
13 KaKUX-TO OOBCKTHBHEIX TIOKa3aTelIe 0OBEKTUBHOTO BOCIIPUATHS peOCHKA POTUTCIIIMI.
U ¢ omnopoii Ha 3TOT MaTepual, IUIOC C MPOSICHEHUEM MAKCHUMAaJbHBIM, YTO KaXKIbIA U3
poauTeneil XoueT B KOHKPETHOW CUTYallld, Mbl CTapaeMcsl HAMTHU WM KaKOe-TO PELIEHUE,
KOTOpOE yCTpamBaeT 00€¢ CTOPOHBI IOJHOCTHIO, MM KAaKOS-TO KOMIIPOMHCCHOE PEIICHHE,
KOTOpOE B TOW WJIM WHOW Mepe YUYUTHIBACT HMHTEpechl 00eux cTopoH. JlomycTmM, Kak
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THIIOTE3a, TI03BOJIsIEM peOCHKY 3aHUMAThCA M MY3BIKOH, M CIIOPTOM, HO HAaXOJIUM KaKOH-TO
MeHee TpaBMaTW4HBII BuA crnopra. Ho 3aro B mponopuroOHaIbHOM COOTHOLIEHHH CIIOPTY
Ooublne yaensercss BHUMaHusL. YTOObI TYT M yCTaHOBKA OTIA Ha TO, YTO CBIH, KaK MYKUHHA,
JIOJDKEH 4Yepe3 CHOPT yTBEPXKIAThCsl, 9TOOBI B 3TOM TOXKE OBUI JOCTATOYHBIA pecypc, Tak
ckaxeM. Jlpyrumu ciioBamu, 4TOOBI 00€ CTOPOHBI UYYBCTBOBAJIM, YTO WX HWHTEPECHI
Y/IOBIIETBOPEHEI 110 TIOJIHOHM ITPOTrpaMMe, a He B YIIepO MMO3HULUH APYTOi CTOPOHBI.
HNHuTepBbloep: mosydaeTcd, MNPOMCXOAUT KAKOM-TO MO3rOBOM IITYpM  pa3iIMYHBIX
BapHaHTOB?

Pecnonpgent: Jla. Ha 3aBepmiaromem 3tane, KOrja y»xe CTOPOHbI IOHSUIN, YTO, B IPUHIUIIE,
JydIle He NMPOTHBOJCHCTBOBATh, & COBMECTHO BhIpa0aThIBaTh KaKOE-TO pEIICHHE, 37ECh
MIPOUCXOJUT YTO-TO ITOJOOHOE MO3rOBOMY IITYPMY M COBMECTHO HIIEM KaKOE-TO TPEThE
pemenue. Tpertuii Bapuant. He nepBelil 1 HE BTOPOH, a UMEHHO KaKOW-TO TPETHI.
HNuTepBbioep: AnsrepHatuBHbId. [ToHsta.

W 3aKImounTenbHBINA 3Tall — 3T0, HaBEpHOE, YKe JIN00 coryamenue, JImoo. . .

PecnongeHT: Ha 3aKIIOUUTENBHOM OJTale MPUHHMAEM pEUIEHHE M TEeCTHPYyeM Ha
XKHM3HECTIOCOOHOCTh. TO ecTh, HACKOIBKO 3TO MOTOM OyJIET YCIIEIIHO PEATFHO BOILIOMIATHCS
B KOHKPETHBIX )KHU3HEHHBIX 00CTOSITEILCTBAX.

N xornma mpoBepsieM, 4TO Ja, BCE BIUCBIBAETCA, CPACTAETCA, MOCIE ITOro... OmaTh ke, B
JIAaHHBIX YCIIOBHSIX 9TO COTJIallIeHHE, CKOpee BCero, OyAeT HOCHTh KaKOW-TO YCTHBIH, a HE
MMUCBMEHHBIN XapakTep. IloToMy 4TO cMemHo, ecinu 06a cynpyra MpoJoDKaroT COXPaHITh
HOpPMaJIbHBIE CEMEHHbIE OTHOLICHHS, 3aKJII0YaTh KaKOM-TO (opMmar JOKYMEHTa II0 3TOMY
HOBOTY.

HNHTepBbIOoep: MNpaBUILHO MOTY HWHTEPHPETHPOBATh, YTO, IMOJIYYA€TCs, BCE-TAKH MBI
OnMpaeMcs Ha CTaJuH KJIACCUYECKON Mequarun?

Pecnongent: Jla. OTO BCe MAET B JOTHKAX KYIbTYPbl MEAUALUU, HO IOPUANIECKH, MOXKET
ObITH, 3Ta MPOIEAYpa HE B IOJHOM OOBEME COBEpIICHA, IIOTOMY YTO HE IOAIMCHIBACTCS
MEAMaTUBHOE COTTIALICHHE.

XOoTsl ¥ 9TO BO3MOXKHO. Sl HE TOBOpPIO, UTO 3TO HE HYXKHO AenaTsh. [loxkanyiicra, ecnu mmist
CTOPOH OpPraHMYHO NOJMNKMCAaTh MEJUATUBHOE COIJIAIIEHUE, TO MOTYT 3TO cAenars. Toraa ato
BOOOIIIE OyIET IMOTHOIICHHAS ITPOIEAYPa.

Bropoii keiic

PecnongenT: 371€ch BOIIPOC, OISATH JKE, PACCMATPUBAETCS B INIOCKOCTH JETCKO-POIUTENBCKUX
oTHoIeHNH. [T0TOMy 4TO IOHATHOE AEN0, YTO 3A€Ch NPOSIBIIIETCS, KAK IOBEPXHOCTHO MOYKHO
YBUZETH, TUIIEPOIIEKA CO CTOPOHBI MaMBl, U €€ NMPEMSITCTBUE B BHICTPAUBAHUU TaPMOHUYHBIX
CEMEMHBIX OTHOIIEHUI MEX Ty MOJIOABIMU cynpyramu. C 0JHO! CTOPOHBI, 3TO MPENATCTBHE,
a ¢ JpYyrofl CTOPOHBI, 3TO €CTECTBEHHOE JKEJIaHUE IEepeAaBaTh T€ CEMEWHBIE TpaauLUH,
HOCHTEJIEM KOTOPBIX ThI sBJIslelmbCs. M BOT 31ech Hajo MCKaTh KaKHWe-TO KOMIIPOMHMCCHL,
HACKOJIbKO BO3MOXHO COBMEILEHHE U TOro, u apyroro. To ecTh gaBaTh JIIOIAM IPaBoO
BBICTPAMBATh CBOIO CEMBIO B PaMKaX CBOUX IPABUJ B CEMEMHBIX OTHOLICHUSX, U, HACKOJIBKO
3/1eCh BO3MOXKHO, YUHUTBIBATh T€ TPAAULUH, Ty CEMEHHYI0 MOJENb, C KOTOPOH KaKIbld U3
CyNpYroB IpHUIIed K CO3AaHUI0 HOBOU CEMBH.

HuTepBbloep: kakue MO Obl OBITh MMEHHO NICHCTBHS BallM, KaK ITOCPEJHHKA, B JTOH
cutyauuu?

PecrioneHT: eciam peyb MAET O TPAAWIMAX, O IIEHHOCTSX, TO BBIICHSATH, KaKOB OanaHC
WHTEPECOB KaXIIOW W3 CTOPOH B COOJIOJICHWH KaKUX-TO CBOMX JIMYHBIX HHTEPECOB H
HMHTEPECOB, CBS3aHHBIX C TOU PENpPE3eHTAaTHBHON IPYIION, KOTOPYIO ThI IpeACTaBisens. To
€CTb 3/IECh, HABEPHOE, TXKE UJIET BOIPOC O TOM, YTO 3TO MHOTOYypOBHEBast rpodiema. To ecTh
9TO YpOBEHb HHTEPECOB M yPOBEHb [IEHHOCTEH, TaK CKaxxeM. TyT pa3Has riryOuHa.

W nano, Bo-1iepBbIX, 4YTOOBI B X0/I€ IIEPETOBOPHOTO MPOIIEcca JIF0IM HaXOIMIUCh TOCTOSHHO
Ha OJHOM YpOBHE: WM HAa YpPOBHE HHTEPECOB, WIM HAa YPOBHE LIEHHOCTEW NOHUMAHUS
curyanun. [Toromy 4to, eciti OHM OyIyT Ha pa3HBIX YPOBHSAX HAXOAUTHCS, TO UM OyET OYEHb
TPY/ZHO HAMTH KaKOe-TO COBMECTHOE peleHue. B mieane Hy>KHO ¢ 00EMMH CTOPOHAMH
rpopa0boTaTh M IMYHBIH MHTEpeC KaXO0H U3 CTOPOH. ..

HNHTepBBIOEP: TO €CTH HHAUBHIYAIBHBIE BCTPEYH B 3TOM KEWCe Hy>KHBI?
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PecnionnenT: HacueT ¢opmara, JOMKHEI JIM 3TO OBITh WHIWBHUIyaTbHBIC BCTPEUH WA
COBMECTHBIE O€ceIbI — 3TO, OITATH XKE, BCE UCXOJS M3 TOrO, B KAKUX OOCTOSTEIBCTBAX BCE
9TO CKIAJBIBacTCA. A WHOT/AA, 1@, €CIH, JOIMYyCTHM, W3HAYaJbHO OOCTAaHOBKAa OYCHB
HaKaJICHHAS W CTEICHh OTKPOBCHHS B PasrOBOpE HE IOJPa3yMeBACTCs, HEIOCTIKIMA
coBMecTHas Oecena, MOXKET OBITh, KaKas-TO 9acTh paOOTHI MPOBEICHA B HMHIMBHYaTHHBIX
Oecenax. Ho Bce paBHO MMOTOM MBI JJOJKHBI BEIMTH HA COBMECTHEIN THANIOT YK€ C KAKUM-TO
YpOBHEM NOHUMAHUS B WHIWBUAYAIBHBIX Occefax. A eClH 3TO M3HAYAIEHO TO3BOJISET B
ITOJTHOIIEHHOM (pOpMAaTEe COBMECTHO BECTH, TO JIyUIlle B TAKOM (popMare.

HNHTepBBIOEP: HO BBl CUUTACTE, 3TOT KCHC CII0XKHBIN FITH OH IMIPUMEPHO TaKOH K€ 110 YPOBHIO,
KaK IepBbIil?

PecnioHgeHT: HET, KOHEYHO, TOT ropa3fo cioxHee, BTOpod keic. Iloromy yTo 31ech
3aTparuBaroTcs OoJiee TITyOMHHEBIC YPOBHH, TAK CKaXXeM. XOTS OHU B YEM-TO MEPEKITUKAIOTCS.
[MoToMy 49TO BOT 3THM YCTaHOBKH MaMbl W TAIbl, OHU HOCST TOXKE, HABEPHOE, JOCTATOYHO
[IECHHOCTHEIA Xapaktep. M BIOJIHE BO3MOXKHO, YTO TOKE KAXKIBIA HECET TH IIEHHOCTH U3
CBOEH CEMbH.

Menuatop 5

PecnionenT: 1151 Havasa 1ocie Toro, Kak OyeT NpON3BEACHO BBOAHOE CJIOBO, U YYaCTHUKH
Ipoueaypsl NOUMYT, KyJa oHM Npuuutd. OOBSICHIO, YTO S HE3aBHCHMBIA IOCPEIHHK, HE
MIPUHUMAIO HU YbI0-JI00 CTOPOHY, HE 3aMHTEPECOBaHa B Pa3pELICHUH CIIOpa B MOJIb3Y OJTHOM
13 CTOPOH, BCE pEIICHUS] NPUHMMAIOT y Hac Muxamn u AHHa. Bee perieHus nmpuHHUMaiOT
YYacCTHUKH Tpouenypsl. s Hadama, kak mpoxomut cragus? Kakmplii M3 ydacTHHKOB
MIPOLEAYPHI PacCKa3bIBacT, C YeM OH IPHILIEN B MEAMAIMIO M C KaKHM PEIICHHEM OH XOTel
Obl OTTy#a BBIMNTH. B mpomecce mepBoil AMCKYCCHM BBLICHWJIOCH OBI O TOM, 4TO AHHa
HacTanBaeT Ha IOCEIICHWH MYy3bIKaJIbHOW MIKONBI, Muxamn cumraer, yro Oner IOJDKeH
3aHUMaTbCs B CIIOPTUBHOM cekumu. B pamkax 3Tol mepBOW JMCKYCCHM s, KaK MEANATop,
HaOII01a10 33 TEeM, KTO B KAKOM 3MOI[OHAJIBHOM COCTOSIHUH IPHIIET, KTO 10 KOHIIA MOXKET
B paMKax IEepBOH TUCKYCCHH OOBSCHUTH CBOIO MO3UIIMIO, TOYEMY 3TO MY3bIKaJIbHAs IIKOJIA
WM TIOYEMY 3TO XOKKEH, KTo 0ojiee aMonnoHanbHo HacTpoeH. [TopaboTanu Ha 3TO# cTaanu
¢ sMoumsiMH. Eciu s BIXKy, 94TO OJJHa CTOPOHA ITOKa HE TOTOBA CBOM 3MOLMOHAJILHBIA HaKall
IIOTaCUTh, HE MOXET C 3THM CIIPAaBUTHCS, 5 yBEIY 3TY CTOPOHY B KOKyc. [louemy-To 1o keiicy
— 3TO MOe IpeAroiaokeHrne — AHHa Oyzaer 0ojee SMOIMOHATIBHO HAcCTpOeHa, U B (OKYC,
WHIUBHIyalbHYl0 Oecemy, s Obl, HaBepHOe, Ionuia NepBoii ¢ AHHOM. B kokyce
yCTaHaBIMBAETCs KOHPHUIACHIMATBHOCTD Ha CTapTe, U BCE, YTO TOBOPHUTCS B KOKYCE, OCTAeTCs
B KoKyce. O0 3TOM s, Kak MeIMaTop, TOBOPIO CTOpoHeE. VI caMblil IIIaBHBIH BOIIPOC, KOTOPBIi
Ba)XHO BBIICHUTH MEIHATOPy — MOYEMY JJIsi AHHBI TaK Ba)KHO IOCEUICHHE MY3BIKAJIBLHOM
IIKOJIBL, ¥ [TOYEMY OHa KaTerOpHYECKH IIPOTHB XOKKEs, M KaK OHa BUJWT pa3peleHne JaHHOH
CUTyallu, W TIOHMMAET JIM OHa, nmoueMy Mmuxamry BaxxHo, 4ToObl Oiier 3aHMMaNICS B
CHOPTUBHOM ceKIMu. B pe3yipraTe KOKyca ¢ AHHOM COCTaBIISIETCS IOBECTKA TEX BOIPOCOB,
KOTOpBIE OHa CUYMTAeT BaXHBIM 00CyauTh ¢ MwxamnoMm 3a obmmM crojoMmM. Mory
TIPEATIONOKUTH — XOTSI 3TO HE MO€ pelIeHre — 4T0 AHHA PacCKaXKeT, ToYeMy € TaK IieHHa
My3bIKaJIbHAs IIKOJIA, M e OyneT BakHO, yToObl Muxawt ee ycisiman. M y Hee mosBUTCS
BO3MOXKHOCTH BbICKa3aTh MUXanily BCE ONACeHUsI B CHOKOWHON (opMe, CKaKeM TakK, O BHJE
cropra, KOTOphI BBIOpasm Muxawn. I, BO3MOXKHO, OHa yKe YBHIUT Uil ceOsl, Kakue
pelIeHus, KaKk MOXXHO COBMECTHO oOCyxmaTh Oymymee wux peOeHka, Oymymrie
JIOTIOJTHUTENbHBIE 3aHATHA. [locie yero, cocTaBUB IOBECTKY JHS, MBI BBIAEM M3 KOKyca
npuriacuM, s npurtanryy Muxawna. Bymer To ke camoe mo crpykrype. Benenme
koH(puaeHMansHOCTH. TO, YTO OH HE CMOT CKa3aTh 3a OOIIMM CTOJIOM, OH MOXKET CKa3aTh B
kokyce. Taxxxe Onery s 3a7am BOIPOC, ITIOYEMY €My Ba)KHO, YTOOBI peOCHOK 3aHMMAJICS B
XOKKEIHOM 1IK0JIe, KaK OH OTHOCHUTCS K My3bIKaJIbHOMU IIKOJIE, Ha KOTOPOH HacTauBaeT AHHa,
MIOHUMAET JIM OH, IoYeMy AHHA HacTauBaeT HAa MY3BIKAIBHOHM IIKOJIE, COTJIACEH JIU OH C
oraceHneM AHHBI 10 TTOBOLY TOTO BHJ1a CIIOPTa, KOTOPBIHA OH IpeyIaraeT, pacCMaTpruBaeT JI
OH eIlIe KaKue-In00 BB CIIOPTa, €CITH 3TO XOKKEH, TO OYeMy TOJIBKO XOKKeH. Takxke BaxkHO
BBIpabOTaTh MOBECTKY JHS C TEM, YTO OH BBIHECET 3a 00muii cron neperoBopos. 1 moka u3
Kelica He COBCeM HaM MOHSTHO, 4yTo OyneT y HMX KoH(puaeHnmansHOH nHpopmarmeii. Ho,
Kak IpaBWJIO, B JKM3HHM OHa Bceraa ecThb. M coctaButcs ¢ Muxamiom moBectka faus. [lo
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TEXHOJIOTUH MeIUaluH, B KOTOPOH sl paboTaro, MOBECTKH JHS, KaK IPaBHJIO, COBIAatoT. M ¢
STHMH TIOBECTKAMH JIHS 51 U YYAaCTHHKH BBIXOJHMM 3a OOLIMA cToJd meperoBopoB. U TyT yxe
HauuHaeTcs: pabora mernuaropa. O3BydMBAETCS IMYHKT ITOBECTKH, BBISICHAETCS TOTOBHOCTD
KaXK10H U3 CTOPOH BBICKA3aThCs [0 3TOMY ITYHKTY, IPEATI0KHUTE BAPUAHTHL. S, Kak MeuaTop,
BCE 3TO (PUKCHPYIO, CBEPSIOCH CO CTOPOHAMH, IPABWIBHO JIM OHU APYT JpyTra YCIBIIIANH,
MIPaBUJIBHO JIM 5 TIOHsUIA TO, O Ye€M OHH CKa3aid. M ¢puKcHupyeTcs: TOroBOPEeHHOCTD, €CIIN OHa
ecTh, MO0 (PUKCHpYETCs HOBBIM BOIPOC ISl NOBECTKH, KOTOPBIH, OISTH )K€, CTOPOHBI
CaMOCTOSATENIFHO pEIIAloT, KOorja OHM OyayT NMpHHUMATh. Tak MBI IPOXOMUM IO Bceil
noBectke. M B UTOre MOHATHO, YTO MO KAKUM-TO ITyHKTaM CTOPOHBI IPUIIIM K KAKHM-TO
JIOTOBOPEHHOCTSIM, 110 KaKUM-TO — HE NPUILIH. BO3MOXKHO, NOSBUINCH HOBBIE ITyHKTHI IS
MOBECTKU. TakKe MOXET BO3HUKHYTb CHUTyalUsl, YTO KaKOI-TO HOBBIM ITyHKT MOBECTKU
TIOSIBUJICS,, @ HE TOTOBBI CTOPOHBI Ceddac BIBOEM OOCYXXIAaTh 3a oOmmM crojioMm. EcTb
BO3MOXKHOCTb Y MEHS, KaK MeIMaTropa, yBeCTH OJHY M3 CTOPOH B KOKyc. TyT s yxe Oymy
CMOTPETH O CUTYaLlUH.

OnsTh Xe, ceccHsi, Kak IPpaBHIIo, AJIUTCS He OOJIbIe TpeX YacoB. borbiie Tpex 4acoB s HE
paboraro. Eciin Mbl Ha 3TOH cTagum OyaeM NMpUOIMKATHCS K 3aBEpPIICHHIO TPEX YacoB, S
CBEpIOCh CO CTOPOHAMH, YTO MBI Oy/AeM Hajblle JAenaTh, KaK IUIAHHUPOBATh JAIBHEHIIYIO
paboty B Meauanuu. OcraHaBnuBaeMcsi Ha TOM, 4ro oocyamnu. [lepeHocum Betpeuy. Tyt
YK€ 3aBHCHT OT TOTO, KaK CTOPOHBI BUZIAT JaJIbHEHITYIO paboTy.

Ecnn ectb MOMEHTBI, KOTOpBIE YK€ MOXHO Oyner 3adukchpoBaTh, 3a(UKCHpPYeM 3TH
MOMEHTBI U NTOMMeM, KaK JIBUTATHCS JaNblIE.

Bropoii keiic

PecnioneHT: KOT/1a JIIOIM IPUXOZST TOOPOBOJILHO B MEJMALIMIO, TO €CTh OHU PEATbHO XOTSIT
pa3pemuTs KOHQINKT, AeHCTBUS Oy IyT OHH U TE K€, Ta K€ Mporeypa Oyner.
HuTepBbloep: TO ecTh MoONy4aeTcs, 4YTO Mbl OyZeM Bce BpeMsi HATH IO CTaaAusIM
KJIACCUYECKON Meauanun’?

Pecnonpent: Jla.

HuTepBbloep: u MbI He OyJeM HUKYyJla OTXOIUTH B CTOpoHY? Bynem BBIBIATH MHTEpECHI?
[Torom y Hac Oyaer mucKyccus, BO3MOXKHO, KOKYChI?

PecrionaeHnT: 11a, 51 TOIBKO Tak padboTato. S apyroit Menuanuy He 3HAIO.

EnuncTBeHHOE, YTO 3/16CH BOZMOXXHO — HO 3TO BOOOIIE HE MOM po(riIb — ecTh ceMelHbIe
KOoH(epeHIINH, KOT/a, BO3MOXKHO, TYT KOHQIIMKT MEXIy My)KEM M KEHOH NMpOM30IIeN Ha
PEJIMTHO3HOM, HE PENUIHO3HON MouBe. .. Sl 1axke He 3HaKO, KaK Ha3BaTh KOMIETEHTHO. Eciu
6561 Enena 3axoresna BOCCTAaHOBUTH OTHOILICHUSI C MAMOW — TaM € TOXXKE BO3MOXKHO OBITH
MeIuanui — M €CJIM OHHU 3aXOTeJIN OBl BCE BTPOEM OTHOLICHUSI, KOMMYHHKAIMIO HAJIAJNUTh
JUISL TOTO, YTOOBI e11le IIOTOM U C BHyYKOH OOIIAThCs, €CTh TaKOe HANPaBICHUE B MEIHAINH,
Kak ceMeiiHble KoH(epeHMH. S uMu He 3aHMMaroch. Ho 3TO TOUHO KOMMYHUKANUsS BHYTPH
ceMbH. 11 0YeHb 4acTO pOJMTENHN IOAPOCTKOB OOPAIIAIOTCS K TaKOW MEIHaIlNH, K TAKOMY
BUJLY, K BOT 3THM CEMEHHBIM KOH(EPEHIIUM.

HuTepBbloep: A B 4eM nX 0COOCHHOCTD, OTIINYNE CEMEHHBIX KOH(pEepeHINH?

PecnionieHT: 110 CyTH, TaM MeaMaTOp OOJIBIIE MTOKA3bIBAET, YTO MIpolIeMa B IOJIOMaHHOM
KOMMYHUKAIMM: TIe-TO YTO-TO KOMY-TO HE€ CKa3aJd, [Oe-TO HE JOTOBOPUIH, THE-TO,
JIOITYCTHM, Y POANTENEH AJIs TOIpOCTKa ObUT HeyT0OHBIM BOIPOC, M €r0 33/1aeT IMOCPEHUK.
Tam naeT HEMHOXKO Jpyrast paboTa B 3agadax. 3a/ada He pa3pelInTh KOHQIUKT OoJbIIe, a
HaJIaITh KOMMYHHUKANWIO, YTOOBI KOH(UIMKTHI JANbIIIE HE BO3HUKAJIH.

A Bce, 4TO KacaeTcsl MeIuanui — I MEeHs HeT pasHunbl. [1o Tem e momuia Ok cTausiM.
Jlns MeHst HeT pa3HULBI B Kelice. [ MeHsl AM4HO.

HurepBbloep: Ilonsma. 310 oueHp uHTepecHO. Iloackaxwure, moxanyiicra, Obuia Obl
Menuanusi Meauanmeil, ecnmu Obl 'y Hee He OBUIO BOT 3TOM TEXHOJIOTHYHOCTH,
WHCTPYMEHTapHOCTH?

Pecnonpgent: Her.

HurepBbloep: Bl cuntaere, 4To HET?

PecnionieHT: ¢ MOeii TOUKM 3peHHs, HeT. Mory 0OBSCHHUTH, €CITH 3TO BaXHO.

HurepBbioep: Jla. Ciacn6o 6opiioe.
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PecnionaenT: Jlronu 3axon4T B KOH(IHMKTE. JTO TO, C 4eM padoTaer Menuarop. OH Bcerna
paboraer Ha KOH(QIMKTHOM Toyse. Bce ocranmbHOE — 3TO KOHCYJIBTAllMM WM ApYTHe
curyaumu. W xorma JoaM HaxonsTcss B KOHQUIMKTE, KOH(JIMKT — 3TO BCETAa Mpo
SMOLMOHANBHBIA Hakald. 9TO HE MIPOCTO YMOLUHN — ATO UMEHHO HaKaJl SMOLUOHANBHBIA. 1
KOrja JIOAM B TaKOM COCTOSIHHM, PAllMOHAIBHO MBICIMTH OHU HE MOTYT, HE yMEKT, U
KOMMYHHUKAIMs He BhIcTpanBaeTcs. Yto nporcxoant? Yenosek Haxoaurcs B KoHIHKTE. OH
BCTPETWIICS. C TEM YEJIOBEKOM, C KOTOPbIM OH KOH(UIMKTYET — M OHH emie OoJble
nopyramuch. Iloromy 4ro kaxkaplii Haxogurcs...TaMm e emie ecTb CTaAMU Pa3BUTHUS
KOH(IMKTa, KOTAa KTO-TO emle noanuThiBaeT: « Tl nefictButensHo npas». U B koH(mKTe
KaXIIbIH )K€ TIpaB, a BUHOBATa-TO JIpyrasi cTopoHa. 1 n3 Takoil KapTHHBI MUpa CJIOXHO YTO-
TO pemats. W TOIBKO 4eNOBEK, KOTOPBII HE AAET COBETOB, HE MPUHUMAET PELICHUS U HE
HaXOJWUTCSI B 3TOM KOH(IMKTE — HEHTpalbHBIH IOCPEIHHK — Y HEro ke He 3ajgada
paspemuts koHGuMKT. He 3amaua. Ero nHesagada pazoOpaTbesi, KTo mpas, KTo BUHOBAT. Ho
€ro 3ajaya, €CJIM JIIOJW YCTAIN )XUTh B KOH(IIMKTE W XOTST, YTOOBI 4TO-TO OBUIO OBI TO-
JIPyroMy — €ro OCHOBHas 3a/1a4a CO3/1aTh YCIIOBHS JUIsl TMajiora, uist Oecepl s nepBoi. U
Jla, sl CANTAIO, YTO 3TA TEXHOJIOTHS, TEXHOJIOTHYHBIM 04eHb nporecc. Tak s paboraro.

Menuatop 6

Pecnionaent: IlepBoe, 4To st 371€Ch BUXKY M UTO BaXKHO — y HUX €CTh KOH(JIMKT, 6€3yCIIOBHO,
HO HET cnopa. EciaM cMOTpeTh ¢ TOYKM 3pEHHs, 4YTO s, KAK MEIUATOp, KaK IMOCPEAHUK B
pa3peleHny CIIOpOB — sI TYT HE BHXKY, C 4eM MHe paborarb. MHe HYXHO ITOMOYb MM
paspemuth ux KoHMIMKT? [lepBoe, uTo 51 OBI chenaga — OIpPEAENTIa, B YeM XKe CyTh MX
KOH(]IMKTA, 4TO OHM XOTAT.BOT OHM mpumumn x nocpeanuky. YtooOwr uto? M3 keiica, kak
OynTo OBI st MOTY HOTaIaThCsl, YTO OHU XOTAT ONPEEIUTHCS, Kya cbiHa BecTH. Ho aTo Oyner
Mos Iorajika. ITo He Mosi podeccroHanbHast poiib. Sl He T0JDKHA J0TaAbIBATHCS, 3a4eM OHU
npunu. OHU JOJDKHBI MHE CKa3aTh, YTO OHHU XOTST, B 4eM MX HHTepec. COOTBETCTBEHHO,
Janelie s Obl IPOSICHSIIA MHTEPECHI KaXKI0T0, KTO 4To X04eT. KocBeHHO, 13 onmcaHus Keiica,
3/lech CUMTHIBAeTCs 3a00Ta O Oyaymiem cBoero pebeHka, 3abora o pebeHKE W ero
6e3omacHocTy, B yacTHOCTH. Ho 31€ch, OmsTh e, HCX0As U3 MPOodecCHOHATILHON POITH, MHE
HYXHO 33J1aBaTh JOIOJHUTEIBHBIE BOIIPOCH, YTOOBI TIOHSTH, TaK JIM 3TO.

U ecnu, Tak uny MHa4e, y HUX UHTEPECHI B YEM-TO COBIIAJAIOT — CKOPEE BCETO, U3 ONUCAHUS
Keiica, 3TO TaK — TO 3/1eCh s OBl Jaiblle MPOSICHsIA, KAKWE BapHUaHTHl pa3pelIeHus dTOH
KOH(IMKTHON cuTyaumu oHM BuusAT. IlompoGoBaa ObI MCIIONB30BaTh TEXHUKY «aJBOKAT
JIBSIBOJIA» U CHIPAIINBATh: «A BOT OJier He Imomesn HM Ha My3bIKY, HU B XOKKEi — 4T0 Toraa?».
He coscem nonsina, st gero TyT cectpa. Kak ko ona? Kak uto oHa? COOTBETCTBEHHO, €CIH
Ob1 5TO OBUT PeANTLHBII KEHC, s1 OBl B IEPBYIO OYepe/b CIPAIINBAIIA, I0YeMy CTOPOHBI O HEH
paccKasbIBalOT ¥ IOYEMY 3TO BAXKHO.

W, xoneuHo 051, 51 crpammBaia, yero xouet cam OJier, CpalnBali OHH Y HErO WK HET, KaK
OHH y HETO CIpPAILIMBAIH, YETO OH X04eT caM. BOT Tak, HaBepHOE.

HNuTepBbioep: To ects Onera MOKHO OBLTO OBI TPUTIIACUTE Ha Menuanuto? Mimi 31o ObuT OB
Borpoc?

PecnionaenT: Her, 51 ObI 3TOrO HE cenana. Sl 3Haro, 9TO OONBIIMHCTBO KOJUIET NPUTITACHIN
661 Onera u pabotanu Obl ¢ peOeHKOM. S MCX0XKy U3 CBOMX NMpOodecCHOHATIBHBIX 3HAHUH, a
OHU TOBOPST O TOM, YTO sl HE MOT'Y pabOTaTh € IETbMH. Y MEHS HET CIEeUaIbHBIX TO3HAHNH,
KOTOpbIe OBl TO3BOJIWJIM MHE, HE HAaHOCS Bpela ICHXHKE, 370pOBBI0 peOCHKa, C HUM
obmatscst. Bot u Bee.

S cunTaro, 94TO JJISL TOTO HYXKHO MMETH ONpEeJIeJICHHbIE TIO3HAHUS B cepe MCUXOIOTHH U
MICUXOJIOTUH JETEN.

HurepBbloep: Tlonckaxkure, moXaryicTa, Kak BBl CUUTAETE, y 3TOrO Kelca MOXKET OBITh
MHOTO PELICHNI UIH KaKOH-TO BCE-TAKH ONPEAEICHHBIN IIyTh, IO KOTOPOMY MOXHO UJITH?
PecnongenT: uTo noapaszymeBars noj pemieHussMu? To, Kak OHM pa3pelaT 3Ty CUTYaLHUIo
WK TO, KaK MeanuaTop Oynet cedst BecTH B mporecce?

Pecnonpgent: To, Kak OHM pa3peliaT 3Ty CUTyaLHio?

HHTepBbIOEP: KOHEYHO, MOXKET OBITH MHOTO PEIICHHH, B 3aBHCUMOCTH OT Pa3HBIX AHHBI U
Muxawuna.
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HuTepBbioep: Bropoil Bompoc: kKak Bbl CUMTAETe, TYT BCE-TAKH, €CIHM MBI FOBOPUM IPO
JIeIICTBHS MOCPEHUKA, KaK 5 yCHBIIIANA. €CIIHU S IPaBIIBHO MOTY UHTEPIPETUPOBATH, TO BCE-
Tak{ B CTaJUU MEJUALMU ONIPEIEICHHBI HHCTPYMEHTAIBHBIA XapaKTep MEANALH BaXKEH B
IpoLenype, TO €CTh MEAUATOPY OT HETO HE CTOUT OTXOJUTh, WIIN BCE-TAKU MOXKHO MOMTH IO
KaKOMY-TO «CBOEMY» ITyTU?

PecrionaenT: I Mory Ha srame, KOrga KO MHE OOpamialoTCs JIFOJH, ONPEICIHUTHCS, Kak,
HCXOJsl U3 MX 3a/laud, MOXKHO ee pemats. Bor ecnu s Oepy uX, Kak Menuarop, s UM He
COBETYIO, KaK UM pa3peliaTh CUTYalHMIo, 1 HE BOXKY TyAa peOeHKa, 4TOOBI 4TO-TO y HETO
y3Hath. Sl paspemaro cuTyaumio, McXonas n3 Oasuca mpoueaypsl Mexuanuu. Ecmu mens
MPUMIACKIN KAK CHELUAINCTa BOCCTAHOBUTEIBHBIX IPOIrPaMM — HHOTAA TOBOPST, YTO 3TO
INPUMUPHUTENBHBIE MPOLEIyphl WIM BOCCTAaHOBUTENIBHAS MeIualus — TOrAa s MOry, B
YaCTHOCTH, ITyOske paboTaTh HaJ UX KOH(IMKTOM, B TOM uncie ¢ pedeHkoM. Ho 3to, omsiTh
K€, BOCCTAHOBHUTEJIBHBIH 10/IX0/], KOTOPBII HE COBCEM ITPO OOIIY0 MPOLEAypY MEIHALIH.
Bropoii keiic

PecnioneHT: XOpoOmIo, BBl NMPHUIUIM K MeauaTopy — 4To0bl uTo? «YUro 5 xouy? S xouy
MYCYJIBMaHCKYIO CEMBIO U JJOUb-MYCYJIEMaHKY C €€ TPaJULMAMU — 51 XO4y [IPABOCIABHYIO.
Kak 6ynem pemats?». B arom xonduukT? Wnu B ToM, uto Enena y Hac He Tam paboraer, rie
XOTEJ0Ch KakaoMy 13 Hux? S1 OBl CHavasa onpesienuia, 4To oHu XoTsT. [loroMy 4to u3 keiica
9TOrO HE cieayer. B yem nx obumii naTepec. Ckopee BCero, — OISTH )K€, C TOUKU 3PCHUS
JIOTaJIK{, HO 3TO HE TO, YTO 5 JOJDKHA JeJlaTh — 3TO MOXeT ObITh 3a0oTta o Enene, B Tom
qucIe o ee cyapde. M monpoboBaTh HAlTH UX UHTEPECH M, COOTBETCTBEHHO, O0IIMIT MHTEpeC
II0Ka3aTh UM, YTOOBI OHM TTOHMMAJIM, YTO OHHU TaK WM MHAYE JIBUTAIOTCS M XOTAT OIHOTO.
Kak-to Tak.

Bosnbime TYT U3 3TOTO CKa3aTh HEYETo, IOTOMY YTO MHOT'O BBOAHBIX, KOTOPBIE BOOOIIIE HUYETO
HE /IaI0T TIOCPETHUKY. MOKeT OBbITh, OYCHb MHOTO JUIsl IICHXO0JIOTa, HO MOCPEAHUKY HE JaeT
HUYETO.

HuTepBBIOep: HO Bce-Taky, C TOYKHU 3pEHUS ICHCTBUHN TIOCIIE TOTO, KaK BBISICHAIOTCS 00IIHE
HMHTEPECHI, KOTOPBIE, COOTBETCTBEHHO, CTOPOHBI IIPEIOCTABIISIOT, KAK BCE-TAKH MOT OBI, I10
BallleMy MHEHHIO, UATHU Tpouecc fansuie? Kakue ects Bapuayu ero?

Pecnongent: nanpme kakue Bapualy? MbI BBISICHAEM, YTO OHH XOTSIT, B YEM UX UHTEPECHL.
Pemaem kpyr mozneit, kotopsle OyIyT Ha 3TOH mpoueaype. YiM BIBoeM BakHO OBITh, WK y
Hac EneHa sBisieTcss TEM 4YeIOBEKOM, KOTOPBIM JOJDKEH NMPHUHHUMATh HEMOCPEICTBEHHOE
ydactue B mnpoueaype. OmpexpensieM Kpyr Jojeid, KOoTopsle B Heil ydacTByoT. U,
COOTBETCTBEHHO, JAJIbILIE OIPEAEIIEM IIOBECTKY, YTO MBI OyZeM 00CY)XIaTh: PEINTHIO, TJIe
Enena paOoraer/He paboraer, mpomecc BOCIHTAaHUS, YCTAaHOBKM B BOCHHMTaHWH. Yo
00cyxaate-1o Oynem? M, COOTBETCTBEHHO, B 3aBUCHMOCTH OT 3TOTO JaJIbIIe MBI U HUJIEM TI0
noBecTke. Kaxkaplil BEICKa3bIBA€T CBOIO TOUKY 3PEHHMS, C YEM OHU INPHIIUIM, KaK OHH BUASAT
3Ty HCTOpPHIO. MBI, BO3MOXHO, YXOIMM B HHAWBUAYaJIbHYIO paboTy, YTOOBI TOYHO
OTIPENIEIINTH, UTO e MbI Oyniem obcyxnath. Ho aTo He 00s13arensHO. B npuHInne, oHn MoryT
1 Ha 001IeH BcTpede cpa3y IMOCTAaBUTh IIOBECTKY, UYTO OyeT 00Cy KaaThesl.

I'enepupyemM BapwaHTBI pEIICHWH, KakWe pEHIeHHs MOTyT ObITh B WX cuTyauuu. U,
COOTBETCTBEHHO, IIOTOM YK€ U3 TOTr0 HabOpa, KOTOPHIH Y HUX OynIeT, BApHaHTOB, BEIOMpAEM,
KaKue IOIXOIAT, KaKhe He TOIXO/AT, T0YeMy He MOIX0asIT pasoupaemcs. [t Havana s Obl
BOOOIIIE ONpeeNIach ¢ MeInadeTbHOCTHIO ATOro criopa. Ha Mol B3riisn, 31ech, B TpUHIIHIIE
He 001acTh MeuaTopa.

Menuatop 7

PecnionaenT: [la. 51 Oyny Bce-Taku TOBOPHUTH HE Tak, Kak Oy/ATO OHH ceifuac CHIAT 3/1€Ch
psizoM, a Oyy OIHCHIBATh TO, UTO 51 Jefaro. [JoToMy 4TO MBI ITPOITyCTHUM, HAaBEPHOE, BBOIHBIC
CJIOBa, HACKOJBKO sI MOHMMAI0, Hayaia IPOLENyphl, U Mbl MEpelnuld HENOCPEICTBEHHO K
npouexaype. S Obl mompocuia KaxIylo U3 CTOPOH HM3JIOXKHUThH BHJCHUE, TO, YTO MBI ceiuac
npountanu. st Toro 4ToObI ONpEAeNnTb, KaK KakAbli BocnpuHuUMaeT. Kitaccmuecku
paszenuiia Obl Ha (haKTHl ¥ MHTEPIPETAINH, J1ajia Okl 00paTHyIO CBsi3b. COOCTBEHHO, 3TO TaK
1 TIPOUCXOJIUT TI0 TEXHOJIOTHH. [IJ1s1 TOro 4T00BI KaXKAast U3 CTOPOH YBHUJIENIA Uy Th OOJIBIIE B
TOM IIIaHe, KaK 3Ta MH(OPMAII MOXXET BOCHPHHUMATHCS APYTMM W B 4e€M akIeHTH. 1
nanee, st Obl 33/1aBajla KaXJIOW U3 CTOPOH BOIIPOC, HACKOJIBKO 3TO BO3MOXHO BMmecTe. Ecnm
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ObI 3TO OBUIO CJIOXKHO MOLIMOHAIIBHO Cpa3y, BOZMOXHO, 51 ObI cpa3y nepeBeia ux (hOKYCHI.
UYepes kakoe-To, IIOHATHO, BPEMsI, KOT/1a SMOLIMH TPOBEHTHIIMPOBAINCH. B moboM ciydae —
€CII COKpAaIlaTh HEMHOXKO 3Ty BCIO HCTOPHIO — JUIS KaXIOTO M3 HUX sI OBl 3aaaia
HECKOJIBKO BOIIPOCOB: IT0YEMY OHH BOCHPHHHUMAIOT, TO WJIM MHOE 3aHATHE HEMOAXOAAIINM?
Crpocria ObI, MOXET JH OBITh Kak-TO WMHa4e, ObUI JIM y HHUX ONBIT WJIM OHU BUJCIH,
MIPEACTABIISUTN, KOT/Ia 3aHATHS HE BIMSIM TaKMM 00pa3oM, Kak OHH 3TO BOCIIPHHHUMAIOT. O
€cTh 51 JyMaro, 4To 51 Obl TOJCBEUMBANIA C Pa3HBIX CTOPOH, VI KaXJOH W3 CTOPOH Ty
nHOpPMANHNIO, KOTOPYI0O OHH BOCIPHHHMAIOT KaTETOPUYHO W YETKUM, OIPEIEICHHBIM
obpazom. B poriecce, yBepeHa, 4To BOIPOCH Tak WM HHa4de Obl HANIPaBUIIM UX. MHE TPYAHO
ceifyac criporuo3upoBartb. To ecTh ecinu OBl 51, HarpuMep, 3aaBaja. ..

JlaBaiiTe KOHKpPETHO IO NOBOAY 3aHATUI My3bIKOH, Hampumep. Ilouemy 5TO BakHO
KOHKpeTHO 1s1 AHHbBI? 3aHUManach JIu OHa My3blkod? Xorema mu? YTto B cpeme ee
OKpY>KaloIIHX, KOTJa TN 3aHUMAIOTCsl My3bIKOI, kak 3T10? U Tak nanee, u Tak nanee. MpIcib
oTepsuIa, KOTOPYIO XOTella cKa3aTh ceifyac.

Taxoke roBopuiia Obl Ipo XOKKeil. BepHemcs, MOXKeT OBITh, K MBICIIH, €CIIH OHAa BEPHETCS.
Taxoke ObI TOBOpHIIA PO XOKKEH. YBEpeHa, uTo, IIOCMOTPEB C Pa3HBIX CTOPOH Ha OJHH U Te
e JCHCTBUS, CTOPOHBI OBI... 5l HEe Mory cka3aTh, HOMeHsIM Obl MHeHHE. [ToToMy 9TO MBI
sToro He 3HaeM. OHM OBl MOITIM TOCMOTPETh C Pa3HBIX TOYEK 3PEHHs, IONpPoOOBATH
MIPUMEHUTH Pa3HBIA ONBIT B 3ToM. W nanbime Obl MBI 0Ocyxmanu. Ecim Obl cOmmxenue
IIPOM30IIIO B STOH YacTH, BO3MOXKHO, BBIpaOOTajcs OBl KakoH-TO rpaduK COBMEIICHHS.
Mosxer ObITh, OHaOMIOAAIH OBl KaKOe-TO BpeMS 3a TeM, KaK peOEHOK IpOSIBISET, TIe
MHTEpeC, CocOOHOCTH M Tak Jajee. Jlanplie y)ke MPOTrHO3UPOBAThH CIIOYKHO, TIOTOMY YTO
MOXET HONTH 1O pa3HOMY crieHaputo. Ecii B 001eM onuchIBaTh 1eHCTBYS, HaBepHOE, KaK-
TO 3TO TaK OBLIO OBI.

HurepBbloep: cracn6o Oosbimoe. S mMpaBMIBHO TOHWMAIO, YTO MBI HJEM BCE-TaKH IO
CTasAM KJIACCHYECKOW MEIMAINH, TO €CTh 110 €€ TEXHOIOTHUH?

Pecnonpent: Jla.

HHTepBbloep: Kak BbI CUMTAETE, €CIM MBI IPEICTaBUM, YTO Meananusi 0e3 3TUX craamit
Oyzer, oHa BOOOIIIE BO3MOXKHA JTH?

PecniongenT: na, Bo3MokHa. Menuanusi 6e3 craauii, KOTOpbIE KJIACCHYECKOH HpUYEM
IIKOJIBI, OTJIMYArOTCs B IiesoM, aa. OHa Bo3MoOkHA. HekoTopble NpoBOAAT Menuanuu
abcomroTHO 6e3 okyca. DTo TokKe ObIBacT ycneniHo. beiBaet uennoynas Mmeauanys. Y MeHs
TaK{e BapHaHTHI TOXKE €CThb. [ 3TO yacTo MpUBOJKUT K TOMY, YTO CTOPOHBI JJOTOBapPHUBAIOTCH,
Ha30BEM 3TO TaK, WIN CTOPOHBI MIPUXOMAAT K OINpPECICHHOMY pe3yibTaTy. Sl mosaraio, 4to
TEXHOJIOTHSI UMEET 3HaueHue, 6ezyciaoBHo. Ho ObIBaroT m npyrue BapuanThl. S Obl ckazana
Tax.

Bropoii keiic

PecrionaenT: LleHHOCTHBIC KEHCHI, KaK MBI 3HaE€M, OJHU M3 CAMBIX CIIOKHBIX M HMHOTZA
HepemaeMbIX KeHcoB, KOTIa CTOPOHBI HE TOTOBBI MEHSTH CBOIO MO3UNMIO. J[ymaro, 4To B
1esioM s OBl JieficTBOBaIA MO mporeaype. B aTom cmeicie 51 Obl npUriiacuia, st [ymaio, Tpu
CTOPOHBI, MOCKOJIBKY KOH(JIMKT MMEIOT BCE TPH CTOPOHBI, OTHOIICHUS TaK WM HHAYE.
W3navanpHo neiicTBoBasia OBl Tak ke. Y KaXIOW M3 CTOPOH Ipocwia Obl, 4TOObI OHHU
W3JIOKWIIM, KaK OHU BHIIT 3Ty CHUTYallMIo, B 4YeM KOHKPETHO IpoliemMa, B 9eM KOHKPETHO
KOH(JIMKT, KaK OHU BUJAT peUIeHue, 3adeM OHM npunum. Ecau oHM npumumm, To, B IEI0M
MIOHSITHO, YTO OHH XOTEJIH OBl IOrOBOPUTHCS. MBI ITpeIoaraeM, 4To 3To He CUTyanus, Korjaa
KTO-TO KOTO-TO TSHeT Ha Meauanuio. Jlanpme, celiyac, B JaHHOW CHTYalWH,
CIPOTHO3MPOBATH CIOKHO MMEHHO MOTOMY, YTO 3TO OJIHA M3 CaMbIX CJIOKHBIX KaTeropuit
koH(pmkTa. Kak Obl netictBoBanmu? EcTh BHyTpeHHHE KakKHe-TO OPUEHTHPHI, KOTOPHIE Kak
Oynro OBl HaM... DTO, BUAUMO, BTOpas 4acTh «Mapie30HcKoro Oanera» OyneT, Kak Obl MBI
JIeCTBOBAIIN, YCIOBHO TOBOPSI, UCXOISI N3 )KU3HEHHBIX YCTOEB.

31ech ¢ K01 ObI CTOPOHOM pa3roBaprBalia elle JOMOIHUTEIBHO U IPUMEHSIIA ObI TEXHUKH
U «aJBoKaTta AbsBOJIa». B mobom ciydae, qymaro, 4To OblIa OBl 0Tast HCTOPHS C KaXKIBIM
T10 OTJIETILHOCTH, TIOMOTasi CTOPOHAM YBHETh PA3JIMYHbIC BAPHAHTEI, €CIIH JI0TOBOPSITCS/ECIIH
HE JOTOBOPSATCS, B UM JOTOBOPUTHCS OHU JIOJDKHBI, YTO KOHKPETHO, KaKOH pe3ybTaT OHU
cebe BuaAT. [loroMy uTo KOHGIUKT, B JIIOOOM citydae, Kak Oyaro Obl y AHTOHUHBI 1 Penara,
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HO BJIMSICT B OCHOBHOM HA XHM3Hb OTJAEIBLHON CEMbH. DTO TOXKE BaXKHO Y4HUThIBaTh. Kak
pELINTh — TYT MOHSTHO, YTO MbI C BAMH HE MOXXEM CKa3aTh, IOTOMY YTO MbI HE MOXEM
MOHSTh, CTOPOHBI OYIyT JAANbIIIE COMMKATHCS, OYAYT JIK TOTOBBI ANIbIIIE OTKPHITO 00CYKAATH
CII0COOBI MJIU HET.

Menuatop 8

PecniongenT: B kimaccmueckoif Meamanuu Mbel OBl BCTPETWIIMCh CHadajla ¢ HHUMH 10
ornensHocT. CHauana ¢ AHHOHM, mOTOM ¢ MHUXamioM — B 3aBUCHUMOCTH OT TOrO, KTO
oOpaTuics K MeIuanuy, U 9bsi 3T0 Oblla MHUIMaTHBa. COOTBETCTBEHHO, B IIEPBOM BCTpeue
MBI IPOSICHIIIN OBl y AHHBI 1 MuXania, 4To, COOCTBEHHO, OHH XOTSIT, IO UTOTY KaKas [1eJlb
Y HUX MEIWaluy: OHU XOTAT JOTOBOPUTHCS 10 PeOEHKY MIIM UMEHHO I10 KPY>KKaM, HITH JKe
9T0 OyZeT Kakas-To Oojee riiodanbHast 1elb, B IPUHIKIE, KOHIEIINS BOCIIMTaHUs peOCHKa,
WIN Y HUX €CTh €lle KaKhe-TO NTyOHHHBIE BONPOCHI, KOTOPHIE OHU TI0 KaKOH-TO MPUYMHE HE
MOTJIH IPYT € APYTOM 00CYIUTh Wi 00CYKJaJTH, HO HE MOTJIH JIOTOBOPHUTHCS, U, B IPUHIIUIIE,
Kakasi-To 0OCTaHOBKa B JJOME HE COBCEM 3JI0POBasi M IOATOMY BO3HMKAIOT TAaKWE MOMEHTHI,
KakK KOH(JIMKTHI N3-3a KPY’KKOB M TaK janee. ITo yKe IPOCTO BEpXHHUH cioi alicoepra. Hamo
CMOTpETh, YTO 32 HMUM. JTO MOM JIOMBICJIBL. B mporecce Gecensl Mbl Obl, €CTECTBEHHO, C
AHHOI1 HayanM pa30upaThesi, 4TO BOOOIIE MPOUCXOIUT, KaK OHU JOTOBAPHBAIOTCS C MY»XEM
0OBIYHO TI0 TAKMM BOIIpOCaM, ObUIH JIM paHbIIe y HUX Pa3HOTJIACHS 10 BOCIIUTAHUIO peOeHKa,
KaK OHM MX yperyiaupoBayii. B obmiem, 3Ti OBl BOIPOCH MBI CHa4aja ¢ AHHOW, IIOTOM C
Muxaniom oTAenabHO petriid. C KaI(bIM U3 HUX IIPOTOBOPWIIN ObI, KaKOH JUT HUX OBLT ObI
nACTBHBIN QHHAT 3TOH UCTOPHH, K YeMy Obl OHM XOTEJIH B UTOTE IPHUHTH U JJOTOBOPUTHCS.
[Torom GBI MBI BRI Ha 0011yI0 BcTpedy. COOTBETCTBEHHO, 110 OYEPE/H, OIISTh XKe, AHHA U
Muxanin pacckazain CHTYallio, YTo Obl OHM XOTeNH ceildac oOCyIUTb M KaKue BOIIPOCHI
pemth. MBI OB COCTaBMIIM MOBECTKY. S1 celidac IpOCTO BKpATIC BaM OITMCHIBAIO CXEMY.
CocraBmiy ObI IOBECTKY BONPOCOB. OIATH ke, 3TO WM TOJIBKO KPY>KOK peOeHKa, MIIH 3TO
OoJiee Kakue-To III00aIbHBIE BOIIPOCHI: KOHIIETIIUS BOCITUTAHHS, MOXKET OBITh, 00pa30BaHUs
peOeHka, MOXXeT OBITh, TaM OYZET ellle JOCYT WM, B TIPHHIUIIE, B3TJISIbl Ha IEHHOCTH JIPYT
JIpyTra 10 OTHOIICHHIO K Pa3BHTHIO peOEHKa, MOXET ObITh, 3TO OYAyT Kakue-TO BOIPOCHI,
CBSI3aHHBIC C NIPAaBMJIAMH KOMMYHHUKAIIMU JIBYX POAWTENICH, Kacaromeics pedeHKa, TO ecTh
KakK OHHU APYT ¢ JPYroM BOOOIIEe B3aMMOEHCTBYIOT. MoXkeT ObITh, MamMa OBl cKa3aia: «MHe
HE HpaBUTCS, YTO Thl HE NPUHMMAEHIb BCephe3 MoM mpeiokeHus. I Obl xoTena mo-
JIpyroMy». MsI Toria Obl BEIHECIH 3TO B OTACIBHBIA BONPOC, KaK OHU OyAyT OOLIATHCS IO
I0BOJTy 00pa30BaHMs1, BOCIIUTAHUS peOeHKa, Kak 3TO JJIsl HUX ObUI10 OBI tormycTiMo. M moTom
MBI KaKIbIH BOIIPOC 3TOT OTAEIBHO ObI 00CYXaanu. S, Kak MeIuaTop, eCTeCTBEHHO, 3/1€Ch
yCIbllIana JBa MOMEHTA: YTO Mama XO4eT, 9YTOObl peOCHOK 3aHMMalcsi MY3BIKOH, a mara
X04eT, YTOOBI peOCHOK 3aHNMAaJICS XOKKeeM. BuinMo, 1y Mambl, M y Tansl €CTh 0/ STHMH
KapTUHKaMH Kakas-TO IOJOIUIeKa, HHPPACTPYKTypa BCETO 3TOTO, YTO 3HAYUT MY3bIKA IS
MaMmbl, YTO 3HAYUT XOKKeW Juis mambl. Y 3meck Mbl ObI Hadasim pa3OHpaThCs, MoYeMy, I10
MHEHHIO AHHBI, XOKKEH — 9TO onacHas urpa. 5 31ech ycbllllana, 4T0 OHA CUUTAET XOKKEH
omacHbIM. Kakoe Obl ObUTO ee MHeHHe Ha 3TOT cueT? MoxeT ObITh, y Hee ecTh Kakasi-To
TpeBora, Kakoli-TO CTpax, CBS3aHHBIH MMEHHO C TpPaBMaMH, ¢ (U3HMUYECKUMH YyBEUbSIMH
pebeHka B XOokkee. 3amadya Obuta Obl MPOTOBOPHUTH B NPHCYTCTBHU JAPYT ApPYra TPEBOTH,
CTpaxH, ONACEHHS OTHOCHTEJIBHO 3THX ABYX BUJOB cropTa. [lodyeMy ofuH HE XOUeT XOKKEH,
a BTOpOi He Xxo4eT My3bIKy? UTo Tam ckpbiTo? Kakas nmotpedHocTs? CKkopee BCero, y MaMel
norpedHocTh B Oe3onmacHOCTH pebeHka. [loromy uro xokkeil — omacHsIi BUI criopTa. To
€CTh JJIsI Hee Ba)KHO, YTOOBI COXpaHHOCTh (u3udeckas pedeHka Obuia. [ mamel, ckopee
BCEro, Ba)KHO BOCIHUTATh CHJIBHOTO, YBEPEHHOIO MYXXUUHY. DTO LIEHHOCTb TOTO, YTO «S —
XOpOIIMH OTeL, s CMOI BOCHMTaThb MyXuuMHy». M «ecnum MOH ChIH 3aHHMaeTcs
MY3BIKOI/0a1eTOM/pICOBaHNEM HITH €IIe YEM-TO TaKHMM TBOPYECKUM, 3HAYHT, 3TO 4T0?». OH
He MyxunHa? Sl kak-To Kak OynTo OBl HE 3aJI0KMII B HEr0 KaKHe-TO MY)KCKHE KaueCTBa M TaK
nanee? OmsTh XKe, 9TO NMPOCTO cefyac MOM IOTajaKH, Kak OxHa W3 JHHUM. UTOoOBI BBI
MIOHMMAJIH, €CTECTBEHHO, B MEIMALINHY SI HU OAHY U3 3THX BEPCHUI 03ByYMBaTh HE UMEIO HU
MOpPAJIBHOTO, HU I0PUIUUECKOr0 — HUKAKOro IpaBa. MBI He BeJIeM HUKYJa CTOPOHBIL, HE JJaeM
UM COBETOB U He Moka3biBaeM: «CMOTpUTE, BOT 3/1ech BOT Tak». Ho Hama 3agada — apyroi
CTOPOHE MOACBETUTH, UTO JKE€ TPEBOKHUT BTOPYIO cTOpoHY. OHa 3TO 03ByuHBaeT. MBI IpocTo
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nepeopMyIHpyeM U BTOPOI cTOpoHE 3TO Bo3BpamaeM. Ecii OBl s ycnbimana, 4To AHHa
TPEBOXKUTCS M3-32 OE30MACHOCTH peOCHKA, UTO OH TPAaBMY ITOyYUT Ha XOKKEe, MOs 3ajaua,
KaK Meauaropa, Obuia Obl 3Ty WHGOPMANHIO YITAKOBATh B KAKOW-TO TMOCHUT JJIS TAIlbl U
JIPYTEMU CIIOBaMU CPOPMYIIAPOBATH, YTOOBI 3TO HE OBLIO KaK-TO OOHMIHO CKa3aHO, 9YTOOBI 3TO
He OBUTO OOBHHHTEIEHO cKa3aHo. [IpocTo Kak (akT, 9TO MaMy TPEBOKAT TakUe-TO Beru. 1
HA000pOT, COOTBETCTBEHHO.

OT ce0s 1 HUYero He MPUAYMBIBA0. Sl TOTBKO TPaHCIHPYIO TO, YTO MOT OBI cka3ath oTem. Ho,
HCXO/s U3 3TOW WH(GOPMAIIHH, S MOTY IIPEIIOI0KHTE, 4TO Oecena Moriia OBl B TAKOE PycCiIo
MTOWTH, 9TO 00CYXIainu Obl, TOYeMy OJMH HE XOUYET TOT BUJ, & BTOPOH HE XOYET 3TOT BH]
nmocyra. M korna 3t 6a30BEIe, TITyOMHHBIC TOTPEOHOCTH B OC30MTACHOCTH WIJIH B TOM, YTOOBI
OBITh XOPOIIUM OTIIOM, OHHM OBl TPOSIBIJINCH U OBLUTH OBI O3BYYCHEI, TO JAJbIIE ITOIDIA OB
3aada, KaKk HAWTH peIlieHne, KOTOPOe STH MOTPEOHOCTH YIOBICTBOPUT, HANpPUMEp, B
6e3omacHocTd. U mipu 3TOM M Mama, U Iara OCTaHyTCS JTOBOJBHEI MIPUHATHIM PEIICHUCM U
TPEKOM BOCHHTAHUS CBOETO peOeHka. JlomycTHM, ecli 3TO XOKKEH, KaK CHENaTh ero
6e3omacHbIM 111 Mambl? Yto 310 mommkHO ObITE? Kakas-to nonomnurensHast popma? Mim
OHa JOJKHA MPUCYTCTBOBAThH Ha 3aHATHIX? VM HY)XKHO ee MO3HAKOMUTH ¢ TpeHepom? Miu
4yTo U1 Hee ObuI0 OB omyrieHueMm Oe3omacHoctu? Kakoit momeHnT? U ecnm ObI OHA 3TO
o3Byumia: «MHe ObIIO OBI CITOKOWHO, €CIIH OBI TOTIA-TO. ..». VIITH 3TO MOXKET OBITh XOKKEH ¢
MSTIOM, HAIpuUMep, Ha TI0JIe, TI¢ HeT KOHBKOB U ATOH (DOPMBI M TaKOTro pucka. Mimu, Moxer
OBITh, 9TO HE B 3TOM TrOXy, a B CJICAYIONIEM WM 4Yepe3 ToJ, Korma peOCHOK MOOOJbIne
okpemnHeT. Havancst ObI KpeaTHBHEIA MMOWCK PEIICHUN, KaK MOXHO, C TOYKU 3PCHUS MaMBI,
morpo0OBaTh, HAIIPUMED, TTO3aHUMATBCS XOKKEEM, UTO I Hee OBIIO OBl ONTHMAaIbHO. U,
HA000POT, IS TIATTBI, €CITH OBI 3TO OBUIO KaKOS-TO OTTOPKEHHIE MY3BIKH, TO, COOTBETCTBEHHO,
st OBl TOTMpOOOBaya MPEIUIOKUTH MaMme, MOXET OBITh, KaKHE-TO ILIFOCHI MY3BIKAITBHOTO
00pa30BaHus, UCXOJIS U3 €€ OITBITA, € KI3HH, YTO 3TO MOXKET JIaTh PEOCHKY, HACKOJIBKO Tare
OTKJIMKaeTcst BooOme. MoxkeT ObITh, OH HUKOT/Ia 00 3TOM HE 3aJyMBIBAJICS, UYTO MY3BIKA
MOJXKET Pa3BUTH BOT 3TO, BOT 3TO, BOT 3TO B peOeHKe. 3/mech Bompoc ObUT OBI, HABEPHOE,
MTOMCCIICIOBATh ¥ PACIIMPUTE BOCIIPUSATHE MHPA: €M 3TO MOXKET OBITH X0poIro. C 3TO TOUKU
3penus. M, BO3MOXKHO, KOT/Ia MBI 000 BCEM 00 3TOM ITOTOBOPIIIH, TIOPACCYKIATH, POIUTEITH
mornpoOoBany Obl MPUHATH K KaKUM-TO pemicHusM. Ha Bpemsi WM Ha KakOW-TO IEPHOJ
pa3ButHus pedeHka. Bo3mokHO, uTO-TO OBI MOsBIIIOCE. HO, MOXeT, U HET. 311eCh CIIOKHO
CKa3aTh.

Bropoii keiic

51 Ovl1, HAaBepHOE, BRICTPOMIA PAbOTy CICIYIOIIUM CHOcOOOM. Meanaruss — 3TO HCTOPHS
TakKasi PO OTKPBITOCTb, PO TO, UTO, ECIH KTO-TO U3 3aUHTEPECOBAHHBIX B TOW UCTOPHH JIHILL
Oyzer menatb 4TO-TO B TaifHE JPYT OT JAPyra, 0 YeM-TO JOTOBAPUBATHCS WM TaK Jajiee, IpU
9TOM IIpaBa TOTO YeJIOBEKa, KTO HE YYaCTBYET B 3TOW UCTOPUH, OYAYT KaK-TO 00CYKAATHCS U
3a/1eBaThCs — 3TO IJI0Xasi UCTOPHS cpa3y. Bece 3anHTepecoBaHHBIE B TOM HCTOPUU JIUIIA, OHU
JIOJDKHEI OBITH KaK-TO TPUBJICYCHEI K TieperoBopam. I103ToMy, HaBepHOE, 3Ta HCTOPHSL, KOTIa
Oyznetr AHTOHWHA, MaMa, BCTPEUAThCSI TOJIBKO ¢ PeHaToMm u BCE, MeHs ObI OHa CMyTHIIA CPa3y.
51 651, HaBepHOE, IPETTOKIUIIA BCE-TAKH, TOCKOIBKY 3TO CEMbS U MaMa TaK IUIOTHO y4acTBYET
B JKM3HH MOJIOJIOW CEMBU, TO TYT HAJ0 OBUIO OBl CMOTPEeTh. BO-TIEPBBIX, C Ka)kIbIM
WHAWBHIYATBHO s ObI CHadajia BCTpeTHiaach. U TyT, BO3MOXXHO, ObLTH OBl pa3HBIC CXEMBL.
Bru10 GBI TOYHO HECKOIBKO BCTPEY C pa3HBIMU YIaCTHHKAMU ATOTO IPOoeKTa. S OBl BcTpeTnia
Eneny u Penara. Bo-niepBbIX, B MHAMBHIYAIBHOW BCTPEUE C KAXIBIM 51 OBl MPOSICHUIIA UX
BOOOIIIE TO3WIIMH, IICHHOCTH, YTO OBl OHH XOTENH, BaXXHO JII WM BOOOINE COXPAaHUTH
OTHOIIICHUSI CEMEHHBIC B KAKOM-JIN00 (popMaTe, Kak OHA BOOOIIE BUIAT 3TO YCTPOUCTBO, UTO
st Hux cembs. C EneHoit s Obl, HaBepHOE, €IIle MOACBETIIIA OBl ¢ KaKUe-TO MOMEHTEI,
BO3MOJKHO, €€ JITYHOH pabOTHI ICHXOJIOTHYSCKON B MOMEHTE C cenaparueit. [loromy 4to ecth
TaKas SIBHAst UCTOPHS BIUSHISI MaMBI. To ecTh eciu OFI 5 C Hel pasroBapuBaiia Ha TeMy «Urto
JUTSL BaC CEMBSI?», U €CITU OBI 5T HEe YCIIBIIaa OBl 3a1poca Ha TO, YTO «CEMbS — 3TO S U MYX,
1 peOEHOK, 1 BCey, TO s ObI, HaBepHOE. .. [1o curyanuu. He 3raro. He cTana Ob1 eif mpemiarate.
Ecmm O®I 51 ycInbImana, 4To €CTh KaKOW-TO MOMEHT C MaMOW HE COBCEM IPABIIIBHBIHN, C TOUKH
3pEHUsl BBICTpaUBaHUsI CEMEUHOM CUCTEMBI UEPAPXUU B HEM, YTO BCE-TaKM MaMa — 3TO HE
9acTh CEMBH B TIPSIMOM CMBICIIC CIIOBA, & €CTh MOJIOJIBIC, & €CTh PeOCHOK, a MaMa — 3TO YKe
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0alymika, ’TO MaMa, HO 3TO HE TTOJHOIICHHBIN €KETHEBHBIN WICH CEMbH, KOTOPHIH ¢ HUMHU
JKUBET B OJTHOM JIOME — ITO3TOMY 3]IeCh KaKHM-TO 00pa3oM, HaBEPHOE, BOIIPOC CeMaparuu
Bce paBHO OBl s TONMPOOOBaNa TMPEIOKHUTH €U IMOpemiaTh, HACKOJIBKO JUIS HEe
MIPUEMIIEMO/HETIPHEMIIEMO yJacTHE MaMBbI B TAKOM IIOTHOM COTIPUKOCHOBCHHH C MIX CEMBECH.
Kak ona BooOme Buaut 3T0oT Bompoc? Kak ona otHOcuTCs K 3Tomy? W Tak nmamee. Mue
BHUJIUTCS 3/1€Ch, KOHEUHO, BcTpeva Enennl u Penara. Kak onu BuasT cBoro cembro? Urto s
HUX ceMbs1? Kak oHr OymyT pemiath cBou BOIPOCH? U moToM OBI yKe MaibIine, BO3MOXKHO,
910 OBUTa OB BcTpeua EileHBI 1 AHTOHUHBI, MaTepH C JI0Yepbto, rae Enena Obl mombiTanack
TpaHCIMPOBAThH AHTOHHMHE T€ MPaBIiIa, TC MATTEPHBI, KOTOPEIC OHU ¢ PenaTom oOroBOpmIIH,
KaK 4IeHbl CEMbH, JOHECTH 10 MAaTEPH, YTO BOT TAK, U Y3HATh MHEHUE AHTOHUHBI Ha 3TOT
cdyer. W 31€Ch, BO3MOXXHO, BO3HHK OBl KakoW-TO KOHGUIMKT. M BaxkHO OBUIO OBI €ro B
MeIMaIy Kak pa3 mpopaboraTh. [loueMy Mame Ba)KHO Tak IUIOTHO YYaCTBOBATH B XKH3HH
nerei? Yro no noBoxy BHyukn? IloueMy eil Tak BayKHBI 3TU HallUOHANBHBIE aceKThI? Kak y
Hee OBUTO B JKM3HHM, KaKk e¢ Mama ydacTBoBana TaM? To ecTb MBI OBl HCCIICAOBAIH OTY
HCTOPHIO, HACKOJIEKO JOITyCTUMA JIi MaMbl M JJOYEPH UX KOMMYHHKAIUS JTHOO B ITIOTHOM
COBCEM COIPUKOCHOBEHHH, JINOO BCE-TAKH MO KAaKUM-TO IPYTUM IpaBIiaM U TpaHuIam. B
o0rmieM, peds ObLTa OBI, HABEPHOE, PO BEICTpanBaHue rpaHull Eienst ¢ Mamoit. U yxe moce
9TOTO s OBl B ATy mcTOpmio mobamisia Pernara. JImbo BTpoem coOpaTh WX W IMPOCTO
MIPOrOBOPUTH: «MBbI TOTOBOPUINCH O KaKUX-TO MpaBUJaX B3aUMOACHCTBUS HAIIEd CEMbH.
Onu OyIyT BOT TaKHE-TO, IO ITyHKTaM. MBI ObUTH OBI pajibl, €CITU OBI THI, MaMa, y9aCTBOBAJIA
C HaMU B PEIICHUH B TaKUX-TO BOMPOCAX/Tpa3gHUKH coBMecTHRIe/HOBBIN TOM, eme 4To-To.
Ho Bompock, HampuMep BOCHHTAHHS IOYEPH MBI OB XOTCIH PEIIaTh CaMOCTOSTEIBHO.
[MoromMy 4TO HaMm Ba)kHO, OMATH K€, HANIa IICHHOCTh — OBITh XOPOIIUMH POJTUTCIISIMH,
MPOSIBJIATh OTBETCTBEHHOCTh M CaMOCTOATEIBHOCTH». UTO-TO ermie, 4YTo-TO ele —
morpoOOBaTh 3TO 10 MaMbI ToHeCTH. To €CTh HABCKHUIKY, Y MEHS OBl cxema OblIa Takasi: Co
BCEMHU CHAaYajia MHIUBUIYaJIbHO BCTPETUTHCS, IPOSICHUTD, TOTOM Eneny ¢ Penarom cBectu B
MeIHAIIIo, TIOMPOOOBaTh C HUMH IIPOTOBOPUTH MIPAaBMIIA X CEMBH, YTO BOOOIIE OHU XOTIT
JIPYT C IPYTOM, KaK BEICTPOUTH, KaK Y HAX OY/yT peIIaThCs BOMPOCHI, U TaK Jajiee; 3aTeM —
Eneny ¢ ArronuHO#, uToOk EneHa moHecna To, 9To OHM penriii ¢ PeHaToM, KOHCTHTYIIHIO
UX CEMBH; 00CYIUTH 3TO C MaMOii, HACKOJIBKO BOTIPOC TPaHMIT OKAYAIICS ObI, HE MTOKavacs,
KaK 3TO BBICTPOWTH; M YK€ IOTOM, B ()MHAJC — BCEX BMECTE HA KaKyHO-TO (UHAIBHYIO
CTaguio OOCYXIEHHs CeMeHHOM dTol wucropum, kKoHcTuTymmu. OtnensHo Penara c
AHTOHWHOU 51 OBI, Y€CTHO TOBOPS, CBOJUTH HE cTana. MHE 3TO KaKeTCs OITACHON JTOPOXKKOI.
DT0 MOMIO OBI 3CKATHPOBATH, MHE KaKETCS, KOHMINKT, OCOOCHHO ecii 0e3 MOJATrOTOBKU
Cpa3y HX MOCaJNTh. Y HUX SBHO MPOTHBOITOJIOKHBIC B3TJISIIBI Ha TIpodieMy. M, BO3MOXHO,
€CTh eIIe KaKHUe-TO JTOTIOIHUTEIBHBIC BHYTPEHHUE YOCKACHUS OTHOCHUTEIFHO JIPYT NPyTa,
KOTOpBIe OBl UM HE Jaji KOHCTPYKTUBHO BECTH JUANOr. MOXET OBITh, 3TO JJIAIIASCS YKe
uctopus KOH(QIUKTHAsE. MOXXET, OHH MHOTO JIET YK€ KaK-TO APYT C JIPYroM HE MOTYT
moNaanuTh. Sl Mymaro, 9To 3TO OBl TONBKO 3CKATUPOBAN KOHQIIMKT, €CM JOO B 70O UX
CTONKHYTH. S OBI HE cTasia 3TOTO JCNaTh.

Meauatop 9

PecnionaenT: 51 Obl Hayaa yTOYHSATH Y CTOPOH, KTO BUANT B KaXKJIOM 9TOM CBOEM BUzE, AHHA
YTO BHIWT, YTO BAXHO JUIS pPa3BUTHs peOEHKAa MMEHHO B My3bIke. [IoToMm s OBl cripocuia
cynpyra Onera, 4To JUIsl HETO BayKHO B BOCIIMTAHUM ChIHA, U YTO, OH BUJUT, AAaeT XOKKel. 1
JIAJIBIIE 5l eMY 3aJ1al0 BOIPOC: «A BO3MOKHO JIM KaK-TO COBMELIATh 3TH JIBA 3aHSTHS peOeHKY?
To ectp xakoe y Hero pacnucanue? EcTb 11 BO3MOKHOCT KaKOH-TO KOJU1abopanuy BOT 9THX
MOMEHTOB?». IloToMy 4TO, HampuMmep, U3 JIMYHOIO OIBITA, Y MEHS MHOIO 3HAaKOMBIX
CIHOPTCMEHOB, KOTOPBIE 3aHMMAIOTCA My3bIKOH. HO OHM My3bIKOM 3aHMMAIOTCS TOXeE
ONpPEAEIECHHBI MOMEHT, IOTOMY 4TO 3TO JOCTaTOYHO Pa3BUTUE HEWPOHHBIX CBA3EH, UTO UM
IIOMOTaeT, B MHpHHIUNE, U B cHoopre. To ecTb ecin BOT 3TH MOMEHTBl OHU MHE
IIPOrOBapUBAIOT, B YEM OHA BUAWT, B UEM OH BHUJUT, TAKXKE S 337al0 BOIPOCH O KAKOM-TO
B3aMMOJACHCTBUH BOT 3THX JBYX HalpaBJEeHUH, BO3MOXKHO JIM UX COBMEIIAaTh, YTO ObI OHU
JlyMaJli, TO €CTh Kakoe pacrucanue y pedenka. [loromy yto — modemy s u Oyqy yTOUHSATH
— TONE3HOCTh Uil  (DM3UYECKOTO pasBUTHSA, a My3blKa — O3TO IIOJIE3HO JUIS
MHTEIIEKTYaJIbHOTO Pa3BUTHS, COOTBETCTBEHHO. U st cBorMu Borrpocamu Oyy MX HOABOANTH
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K 3TOMY, 4TO B MHTepecax peOeHKa OHH... [ B 3aBUCHMOCTH TOXeE, CKOJIBKO JIET peOCHKY.
YTOouHsIM M OHM y peOeHKa, 4TO eMy MHTEPECHO, KaKoe HAIpaBIICHHE €My HHTEPECHO.
Moxer, emy Boseiibon narepecer. To ecTh YTOOBI TOKE BOT 3TOT MOMEHT OHH O3BYYHIIH.
VYTouHsIMCh M Yy peOCHKa ero NpeAroYTeHHs M KaK OHM B3aUMOJEHCTBYIOT B 3TOM
HanpasieHuu. HyXHO yBHIETh HEHHOCTh OJHOTrO U Ipyroro. M Taxxe yTOYHHTBH y CBOErO
pebenka ero mpuopurer. IloToMy 4YTo Mama, MOXET, He JOHWIpana Ha MY3BIKAJIBHBIX
WHCTPYMEHTaX, M €€ MeuTa OblIa, a Iara B XOKKeH MeuTall uirpaTth — a peOeHOK Boueiiboaom
3aHUMaThbCsl X04eT. To ecTh BCe-Taku st ObI BOKPYT HHTEPECOB peOCHKA TOKE MAKCUMAJIBHO
3aJaBaJia BOIIPOCHL.

HNHTepBbIOEp: NPaBWIBHO JIM 51 CHBIIY, YTO 3[€Ch, IOIYy4aeTcs, I[JIaBHOE JEHCTBHE
rocpeHnKa ObUT0 OBl CHavaa BBISIBUTH Bee-Taku MHTepec? [IoHATHO, 9TO OHU TOBOPST IO
MO3ULHIO, YTO «SI XOUy 3aHMMAaThCsl MY3BIKOW, 1 X04y XOKkeeM». Kak no sToro mHrepeca
MOXHO 05110 OB foiiTn? Ilomyyaercs, ToabKo BorpocaMu: «UTto it Bac BakHO? 3aueM?».
Eciu conpoTuBneHne BO3HUKAET KAKOE-TO, KaK MOXKHO B ATY JIYKOBHILYy OWTHU?
PecrionieHT: €ciii y HUX CONPOTHUBIICHUE, TO S YTOYHSIO, YTOOBI OHM KaK bl ITPOTOBOPHITH
CBOM 3TU HHTEPECHI, IOYEMY UMEHHO CBSI3aHO C TE€M WIH ¢ 3TUM. Jlanblie, s Tak IOHUMAIO,
€CII CONPOTHUBIICHHE KaKOe-TO BO3HHKAET, WHIMBHAyalbHbIC Oecensl mpoBouM. UV B
WHIMBHUIyalbHON Oecele yTOUYHSIO, MOYEMy JUIS Bac 3TO TaK Ba)XHO. Mama, BO3MOXKHO,
BBICKA3bIBACT: «DTO BAXKHO JIMYHO BaM WJIN 3TO JCHCTBUTEIILHO peOCHKY KaKUM-TO 00pa3omM
BakHo? Bo3morkHO, 6a0ymiku kakue-To Bie3aioT? [TocMoTpeny Ha Koro-to u3 cocenei?». B
3TOM ClTyyae B MHIMBHIYaJIbHBIX Oeceax yTouHsTh, a rie, nouemy? M, cooTBETCTBEHHO, CO
BTOPOM CTOPOHOM Takue ke Bompocsl: «[louemy BBl pelIniy, 4YTO MMEHHO XOKKEH, a He
KaKOH-TO Ipyroil BUJ criopTa?y.

HMHTepBbIOEp: KOrga OHU paccKaszaid Mpo TO, YTO A HUX BAXHO — IOYEMY JUISl MEHS
BaXKEH XOKKEH, a JUI1 MEHsI BaKHA MY3bIKa — MBI IIOJIyYMIH KaKyl0-TO X KapTHHY MHpa.
JHormyctum, oHa coOBceM IPOTUBONONIOXKHAs. UTo nenaTs fansmie?

PecnionenT: 51 3a1a10 BONpoCH!, BO3MOKHO JI OOBbEANHUTH KAKHUM-TO 00pa30M TH 3aHATHS
Ui pebenka. U, TyT omsiTh ke, Bce-TakM MHTepechl pebeHka. Kakoit y mero Bospact? U
MIPUBOJUTH K MHTepecaM. MIM-To moHsATHO. A nHTEepecHO i pedbeHky? [ToroMy uTo HacTo 3TH
HaBsI3aHHBIC BEIW, OHM YOHMBAIOT Jpyrue Kakue-TO MOMEHTHI, kenaHus aereid. To ecTb
MIPUXOJUTH K IIEHHOCTAM peOeHKa, YTOOBl OHM COTPYIHHMYAIHM B IIEHHOCTSX, B MHTEpECcax
pebenka. OnsTh ke, MPUBOAUTH K peOCHKY. TO €CTh OHM 3TOTO XOTAT — a YTO XO4YeT OH?
Wnrtepec y Hero kakoi, y camoro pebeHka? s HUX BaKHO HACTOSTh Ha CBOMX JTHX
no3unusix? Mnm Bce-Taku B MHTEpecax peOeHKa BO3MOYKHO IIOMEHSTh CBOM TOUKH 3PEHUS C
MY3BIKM Ha TaHIbI, BO3MOXXHO, JINOO ¢ XOKKesl Ha Boseiibon? I Oymy yTOWHSTH, YTO IS
peOeHKa Ba)KHO, €ro HHTEPECH B TOM YHCIIE.

HNHTepBbIOEP: MOHATHO, YTO 3Ty CHUTYAalUI0 MOXHO pEIINTh O4YEHb I[0-Pa3HOMY, B
3aBHCUMOCTH OT TOTO, Kakas mpuaeT AHHa, Kakas kakoil mpuaer Muxawi. Ho eciau Mmbl
BBI{IEM 3a PaMKH KOHKDETHBIX pEIICHUIl, a MpOCTO MOAYyMaeM, KaK d5Ta CHUTyallus
paspemmiach OBl ISt ATOTO Kelica MaKCUMAaIBbHO BBITOJHO JJIsl HUX — OoJiee abCTpakTHO B
KaTeropusix?

PecnionieHT: MaKCUMaJIEHO BBITOJIHO JUIS HUX YTOOBI OHA pa3penniach?

HurepBbioep: [la.

PecnionaenT: mosararo, BEI'OJHO UM, YTOOBI Y KaXIIOTO CBOE... ECIIM MMEHHO U1 HUX —
MBI He OepeM ceidyac TpeTblo CTOPOHY, peOeHKa — TO 3TO KOrJa ITOHE/IENbHHK, cpeaa —
XOKKeH, BTOPHHK, YeTBEpI — My3bIKa. To ecTb 4ToOBI peOEHOK, COOTBETCTBEHHO, NCXOHII
TOJIBKO U3 UHTEPECOB POAMTENIEH U 3aHUMAJCA MY3bIKOW 110 TAKUM-TO JHSM, a XOKKEEM IO
TaKUM-TO JHSM. W 9TOOBI KaKOpIi M3 HHUX ITOJMYYWI B3aHMOBBITOJHOE, YTO PEOCHOK
3aHUMAETCS U XOKKEEM, U MY3BIKOI.

HuTepBbloep: TyT Tmoiydaercs, Kak S CJbINIy, WHTEPEChl peOeHKa B HpHopuTeTe. A
HMHTEPECHI POAUTENEH 31€Ch B LIEIOM, HABEPHOE, U1 ATOr0 Kelica He camoe 3Haunmoe? Mim
BCE-TAaKH MBI KaK-TO UX yYUTbIBacM?

Pecnonpgent: MHTEpeckl poaurenei MOryT BBINTH B TOM, YTO KTO KOT'O KyJa-TO BO3UT, €CIIH
YK€ B JIOTOBOPEHHOCTh YXOAWTH, 3aHATOCTb. MoeT, nama paboraer, 1 oHa paboraer, U
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HEBO3MOXXHO BO3HTH Ha 3TOT XOKKeH. To ecTh MHOTO CUTyaruii MoxkeT ObITh. 11 MOkeT 3Ta
MYy3bIKa OBITh B COCEIHEM JIOME, a XOKKEH B APYroM KOHIIE TOpo/a.

Ecin pucosare cueHapuil, MHTEPIPETUPOBATh UX, TO, KOHEYHO, MHOrO BapHaHTOB. M3
HMHTEPECOB POANTEIIeH MOXKHO HCXOIUTh, YTOOBI UM HE TPATHTh MOJIHS HA KaKHe-TO MOE3/1KH,
YTO JIFOJM PadOTAIOT, M UM TOXE HaJI0 KaK-TO 3TO BCE COBMeEMNIaTh. TO eCTh, COOTBETCTBEHHO,
y HuX Oyner cmnpammBathes: «Kak BBl monaraere, 3TO Bl MOXETE COBMEIIATh CO CBOEH
3aHATOCTHIO?». TyT OyAyT Kak pa3 Takv HHTEPEChl B TOM YMCIIE U YUUTHIBAaThCS. [loToMy 4TO
MBI, CU/IA Ha JUBAHE, XOTUM MHOIO€, a KaK K peaau3alli NOAXOAAT — U3BUHUTE, XOKKEN B
JIPyroM MecTe, a y MeHs paboTa, MpoOKH M elle KaKylo-TO HSHIO HaHMMAaTh Haao0 WIN
BOJIUTEIS, KOTOPBIE 3TO BCE OYyAYyT AENaTh.

HuTepBbloep: TO ecTh Takas IPOBEpKa Ha PEAMCTHYHOCTb, KTO BoOOIIEe OyneTr 3Tum
3aHUMATbCA?

Pecnongent: Koneuno.

HuTepBbloep: B Takyro paiioHAIBHYIO CTOPOHY MBI TOKE YXO/WUM, YTOOBI ITOHSATh, 8 KAK MBI
MOYEM 3TO BOOOIIIE OCYIIECTBIATH?

PecniongenT: Koneuno. I[Toromy uTo HameuraTh MbI MOXKeM cebe... Hamm nerckue xakue-
TO K€JaHUsI JOCTUYb YEr0-TO HE OCYIIECTBUIIUCH — MBI B I€TEH BKIAJbIBa€M. A KOTAa MbI
pea’JbHO HayMHAeM IIOHMMaTh, KaK S 9TO OyJy peajbHO JAenaTh, HCIOJHATh, TO TYT
OBICTPEHBKO OTHAJAIOT BCE BO3MOXKHOCTH. [I0TOMY 4TO IMOTOM MBI HAYMHAEM JAyMaTh, KaK s
970 Oyay nenats. M nHTEpec pebeHka Toxe yxKe yXOIUT Ha BTOPOH IIIaH, JaXe €CIIH EMY 3TO
X04YeTcsl.

Bropoii keiic

PecnionaenT: 51 Obl, HaBEpHOE, YTOUHMIIA Y KQKIOTO MPO TPAAUIINHU, KAKUE JJIs1 HUX BaXKHEI
B ceMeHHOH kn3HU. UTOOBI TYT OBIIO MOHSATHO, YTO Yy HUX KOH(JIIMKT, OH OOJIbIIE BCE-TaKH
MEXKYJIbTYPHBINA: TaM MyCYJIbMAHCKasl U XpUCTHAHCKAs KyJIbTypa. Ml OHH, COOTBETCTBEHHO,
Ha 3Tol mouse. JlanbIne, ckopee Bcero, st yTouHmiIa Obl PO MX BHCHNE BOCIIUTAHUS, KaK B
Opaxe Bce 310... Ckopee, ObIcTpee Obl KaKMM-TO 00pa3oM yIIia B MHAWBU/TyaJIbHbIC Oecepl.
W Tam yxe Havana Obl YyTOYHSATH, YTO UMEHHO HE HpPaBUTCS AHTOHMHE, KaK OHA CUMTAET.
OpoOpsieT m oHa BBIOOpP WK He of00psieT nouepn? CuacTiuBa v 1046 B 3ToM Opake? To
€CcTh YTOOBI OHA IOCMOTpENa Ha CHUTYaIMIo, HaJl CUTyalueld 4ToObl yBHJENA, HACKOIJIBKO
CYacT/IMBa J04Yb, HACKOJIBKO TaM BHYYKa €€ CUacCTJIUBa, B ATOH CEMbE, KUBS IO ITUM
npasunaM. Y eciin oHa IPUHOCHT TyJa CBOE€ BUACHUE, KaK TOT/a MIPOUCXOIAT OTHOUIEHNUS B
cembe? YIIydIialoTcs OHU Wi, HA000pOT, HAYMHAIOT yXyamarbesi? UToOb! OHa mocMoTperna
Ha ATOT MOMEHT cO cTOpoHBL. [loTomy 4To, B mpuHuMIeE, PeHar, Tak kak MyCyJIbMaHCKHN
MY>XYHHA — TaM BCe MOHATHO, TaM Jpyroi yknaa. To ecTs TyT OoJble Bce-TakH, 5 TyMalo,
HYXHO paboTraTh ¢ AHTOHMHOH B 3TOM Keice. [loroMy 4TO OHa BXOOWT B 4YyXoe
IpOCTpaHCTBO. TO eCcTh OYb NPUHSIIA PELICHHUE, IOHUMAET, 32 KOrO OHa BBIXOIUT 3amyxk. To
€CTh Y HUX TaM BCE IIPEKPACHO, JI000Bb. A TyT MaMa HauMHAET CBOM ITpaBWJIa BHEAPSTH. U 4
Obl TyT AHTOHHHY BCE-TaKH I10 3TOMY ITOBOAY IOKpYyTHJIa ObI BOIIPOCaMH, KaKk €¢ MHEHHUE
BJIMSET HA CYACTHhE €€ J0UYepH, BHYUKH W BooOmie. KoHeuHO, 3T0 OBl Bce MPOHMCXOIUIO B
nHIUBHIyansHOH Oecene. [Toromy 4to oHa He OyaeT OTKphIBaThCs npu PeHare, n HauHeTCst
ele JIOMOJHUTEIbHBIH Kakoli-T0 KOH(IUKT. bomnbmie s Obl... Ilepexoc, BO3MOXHO, HO C
Amntonnnoii. U, coorBercTBeHHO, y Penara Toxe Obl, KOHEYHO, YTOYHWIIA, YTO JJIsI HETO
Ba)KHO, HACKOJIBKO OH MyCyJbMaHHH. [I0TOMy 4TO 3TO K€ TOXKE pa3Hble ObIBAIOT CTETICHH.
Hackombko OH roOTOB, HampuMep, NPUHUMATh KaKWEe-TO IPaBHIA, KOTOpble AHTOHHHA
pexomenayet. [Totomy uto Enena Bce-Taku XpUCTHAaHKAa — OHA MYCYJIbMAaHCTBO HE IPUHSLIA,
nucxofs u3 TekcTa. IloToMy uTo 4acTo ObIBAaeT, YTO, BEIXO/S 3aMy’K 32 MyCyJIbMaHHHa, BEpY
MEHSIOT. A MyCyJIbMaHKH, BBIXOAS 3aMy’K 3@ XPHUCTHAHCKHX MYXKYHMH, MEHSIOT BEpy B
XpUCTHAaHCTBO. TyT Hackoibko Bce 3T0? IloToMy 4TO, MOXET, MYCyJIbMaHHH
MYCYJIbMaHHHOM, KaKHe-TO TPaJulu{ MHUHHMaJbHbIE OH coOmomaer. M Toxxe 9ToOBI 3TO
IIPOrOBOPHIIN, YTO STO MHUHHUMAJIbHBIE KaKue-TO Tpaguuuu. CKaxkuTe, MOXKaIyHCcTa, KaK BbI
CUYMTAETE, TTIaBHBIM UTOIOM KaXKOW MEIUALMU UTO SBISAETCS?

PecniongenT: 11 MeHs UTOroM Kaxaol meauanuu... O4eHb Ba)KHO, €I pa3 MOBTOPIOCH,
0TpabOTKa IMOLNHL, IPUBEACHUE JIIOAEH K (haKTaM, KOTJla OHU OTpadaTHIBAIOT CBOM TIO3UIINH,
BBICHSIOT CBOM MHTEpeChl. BOT 3T0 11t MeHst BakHBIN utor. byner cornamenue/ne Oyaer
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COTJIAIIEHUS — 3TO BO3MOXHOCTh UM YCIIBIILIATh APYT Jpyra, MOHITh Apyr Apyra. [loromy
YTO UMEHHO B 3TOM MpoueAype i YNpaBisio MPOLIECCOM, S HE Jal0 UM JOBOAUTH 3TO A0
AcKajauu. Mbl Iep>KUM 3T paMKH yBa)keHUs1. 11 OHU MOTYT CBO€ 3TO MHEHHUE BBICKA3bIBATD.
W ycnpimate. Y oTpaboTaTh 3MOIMH, HHTEpIIpEeTayn. [[0TOMy 9TO 3TO Ba)XXHO, JaTh MM
MMEHHO 3Ty BO3MOXKHOCTB IIPUUATH B ceOs U O0Jiee TPE3BO CMOTPETh YK€ Ha BEIIU 0e3 00w
KaKUX-TO, IMEHHO 0€3 SMOIIMIA.

HNHuTepBblOEp: KaKk BBl CUMTAETE, B KAKOM MOMEHT CTOPOHBI HAUMHAIOT Pa3roBapUBaTh APYT
¢ apyroM 06e3 mocpeaHuka? D10 OyneT BaKHBIM KPUTEPHEM, YTO IMOCPEIHUK BEITOJHIII
KaKyI0-TO CBOIO 3afady?

Pecnonnent: Koneuno. S cumrato, 4To, €CIIM OHU, CTOPOHBI KOH(DIUKTYIOINE, HAYMHAIOT
YK€ IHaior, KOHCTPYKTHBHBIA AUAIOr — KOHEYHO, 3TO MEAHaTOpa BBINOJIHEHA 3a/a4ya Ha
cOmmKkeHne, Ha KOHCTPYKTUBHOE MTPOAOIDKEHHE B3aUMOOTHOMEeHUH. [loToMy 9TO [T MEHS
MEIMaIUs — 3TO HE MPO MOMHUPUTHCS, a 3TO (pasa Mpo IKOJIOTUIHOE IMAPTHEPCTBO, JTHOO
SKOJIOTMYHBIN pacxoll, pa3Boa. Korga cTOpOHbI HAUMHAIOT APYT Apyra CIyIIaTh U CIIbILATH
— KOHEYHO, 51 CUUTAI0, 3TO JOCTUTHYTO YK€ MEAUATOpPOM. JJOCTaTOYHO BBICOKA OIICHKA, SI
cuntaro, pabotel MeanaTopa. Korma cTopoHs! 6e3 ockopOieHMiA, 0e3, ONsITh, 3TUX IMOITHH,
HHTEpIpeTalii HAYMHAIOT B KOHCTPYKTHBE PEIIATh BOIPOC.

HNuTepBbloep: Tloackaxkute, MoxKaryicra, BBl CKa3aiH, «A30aBUTHCS OT ITHX IMOIIHHA, TO
€CTh IIEPEHTH Ha A3BIK (PAKTOB, JOTHYECKOTO KAKOTO-TO PACCYKICHISD — KaK MEIUATOP 3TO
nemaet? Kak oH momoraeT UM M30aBHTHCS OT 3TOTO IMOIMOHAIBEHOTO (hoHA?

PecnionnenT: B mepByro odepenb, s HCHONB3YH TOXKE TEXHUKY, KOTopas Oyaer
CTPYKTYPHPOBAThH Ha (PAaKTHI, SMOIIMH, HHTEPIIPETAINH JFOISIM, YTOOBI OHH yKe... ThI Koraa
UM OTAaellb, THI YK€ aKICHTUPYCITh NX BHUMaHUC Ha (aktax. M smonmu oHu yxe... To
[IPOroBapyBacllb UM, OHU IIPOrOBApUBAIOT — W NPOrOBapUBaHUE SMOLUH, SIMOLUOHAIBbHBIN
HMHTEJUIEKT Y HAC Ha TO U €CTh, YTO YCJBILIAJ, IPU3HAJ, IPOrOBOPUJI, U OHA BPOJAE OTXOIUT.
Ecimm oHa He OTXOAHUT, TO YMOIUS TITy0Ke, Kakast IMCHHO SMOIIUS TaM cpaboTara.

S BuKy TarKe, €ClM MOCIIe XO-TEXHUKU U MEPBOM JUCKYCCHU, OHA HE YXOIUT, I 3TOrO
HHIUBUAYyalbHbIE BCcTpeur. M TaMm s Takxke HasbiBalo: «S1 BHKY, BbI lepexkuBaere. Uem 310
BbI3BaHO?». U, omsTh K€, 4eJIOBEK HAUMHAET OCMBICIIATH 3Ty SMOILMIO, IPOYYBCTBOBATh, U
OHa €ro ormyckaer. S BHXKY, YTO MHOI/AA HE OTHYyCKaeT. Buxy, 4To nanblie, BO3MOXHO,
Kakasi-To Apyras smonus: «Kakyro-to Apyryio sMoLHIO Bbl UCHBITbIBacTe? Moxkere ee
Ha3BaTh? MoxkeTe MporoBopuTh?». 11 OH JyMaeT, 4To OH UCTBITEIBAaET. U mo3ToMy s paboTaro
B TaKOM METOZE, YTOOBI MPOroBOpUTh. [loToMy YTO s 00ydYanach 3MOIMOHAIHEHOMY
WHTEIUICKTY B TOM YHCJIe. XOTs OH Y MCHS CBOH B IPUHIIHIIC IPUPOKIeHHEBIH. Ho paboTath
C JIIOABMHU 3TO OYEHb MoMoraet. [10ToMy 4To Thl BUIMIIb, B KAKOM OH COCTOSIHMH. HeBaxkHo.
BaxHO MIMEHHO 3Ty SMOIUIO MPOXKUTH, IIPOTOBOPUTH U OTHYCTHTh. O0mma — u3-3a 4ero?
On HaswiBaeT: «O6uga». «O0uga, ga. A us-3a yero? UeMm oHa BbI3BaHA?». \YMHAET OH
pabotats, 3TOT mporecc uaer. «Ha camom nene, Ha uto s obumencsa? Ha To, uro cam cebe
npugyMan?y. YyTb-4yTh maraMu — s Tak padoTaro.

Menuatop 10

PecnionenT: cHavyana y Hac MPUXOAMT ojHA cropoHa. Hampumep, npuimen Muxaui. S 661
IpoBeJa TMEPBUYHYI0 HWH()OPMALMOHHO-Pa3bsCHUTENLHYIO BCTPEUy, B KOTOpOWH OBl
MPOSICHUIIA TEKYLIYI0 CUTYyalUlo, Kak €e BUAUT Muxamwi. To ecTb 4TO MPOUCXOAUT C €ro
TOYKHM 3pEHUS ceiyac, 4To IPUBENIO K TakoW curyaruu. [IposicHuna Obl, 4ero oH Xoder,
MIOTOMY YTO y HETO €CTh CBOS IMO3MNus. JlaTh 3TOM MO3MIMH MECTO, YTOOBI OH paccKasall,
MoYeMy JJIsl HETO 3TO BaYKHO M Yero ObI OH XOTeJ OT CaMOM IpoLeypsl MEAUALNH.

Jamnbie, st ObI pacckasaia, Kak 3To y Hac mpoxoauT. OH OBl a KOHTaKThl CBOEH BTOpPOH
CTOPOHBL, 5 OBbI CBS3aJIaCh C €T0 BTOPOH CTOPOHOW, ¢ AHHOM, IPHUTJIaCHiIa €€ TOYHO TaK JKe
Ha MH(OPMaLMOHHO-Pa3bICHUTEILHYIO BCTPEUY, Ha KOTOPOH OBl TOYHO TaK K€ MPOSICHUIIA
CUTyaluio AHHBI I71a3aMH €€: TO, KaKk OHa 3TO BHJIUT, TO, KaK OHA 3TO BOCIPHUHHMAET.
[Iposicnuna Ob1 ee WHTEpechl W CIpocHia Obl TOYHO TaK e, Yero OHa XOYeT OT ITOH
npouenypsl. IToromy uto npouenypa Meauanuy — 3TO HE Ta OpoLeaypa, B KOTOPOH KTO-TO
32 HUX JBOHUX MOXET YTO-TO PEIINTh, IPUHATh KAKOE-TO PEILICHUE WIN YbIO-TO CTOPOHY.
OO0BsicHMIIa OBl MIPUHIMIIBI MEANANY U cIpocwiia Obl, yero oHa xouer. Ilocne atoro, eciu
OHM 00a MOANMCHIBAIOT COTJIACHE Ha MPOBEACHHE MPOLEAYPhl MEAUALNH, 51 OBl IpUIIIacHiIa
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X BIBOEM M, OIAThH JK€, BBICIyIIAJIA KaKAOTO W3 HHUX, paccKasaja Obl O NPUHIUIIAX
Menuanuu. Y mocie 3Toro, eciy y HUX B IPOIecce BOSHUKIIN ObI KAKHE-TO 3MOLUH, MBI ObI
MX MPOBEHTHIMPOBAIIH, YIUTH OBl B KOKYC, B KOTOPOM €IIie pa3 Obl TOCMOTPEIIH, YETO XOUeT
KaXJIbIi U3 HUX, c(hOpMHUPOBaIK ObI OOIILYIO MTOBECTKY. S1 ObI elie pa3 MoAYEepKHYJIa, B KAKOM
OHH TI0JIE HAXOAATCS, YTO 3TO MEPETrOBOPHI MO 0Cco00HM TexHosoruu. Ecimy oHM mpuayT K
o0ImeMy MHEHHUIO, TO MBIl MOXKEM 3a(HKCHPOBATh 3TO B MEIUATUBHOM cornaiieHud. U, B
001IeM-TO, KaK-TO TakK.

HurepBbloep: cracu6o Oosbmoe. [lomydaercs, 4To ecTh ONpeAEIeHHAas IPOLEAypa,
ONpENEICHHbIE CTA[VH, ONPEAEICHHbIE TEXHOIOIMH. Bce-Taku MeauaTop AEHCTBUS, €CIH
000011UTh, KaKue Aenaer? ITo uro?

PecrionieHT: ecv BBl XOTUTE YBHUJIETh, KAK MOTJIa ObI pa3BUTHCS CUTYAIHs, 51 JOJDKHA BCTATh
B MO3ULMIO KAXKJOT0 U3 HUX, BBIITH U3 CBOEH MO3UIUY U MPEANOIOKHUT, YTO CKAXKET OJUH
YeJIOBEK, YTO CKaxeT Apyroi. IIoToMy 4TO y HMX MO3UIUM pa3Hble. A OHU JOJDKHBI IPUITH
K TOMY, 4TO HHTepecHO peOeHKy. Eciii OHM MpUXOoIsIT K TOMY, 4TO 00a COTJIACHBL, YTO BaXKHO
YYUTHIBATH HMHTEPECHl W CIIOCOOHOCTH peOeHKa Ha JaHHBIH MOMEHT M BO3PacTHBIC
0COOCHHOCTH YUYHTBIBaTh, TO MBI B 3TOM II0JIe paboTaeM. B 3aBHCMMOCTH OT TOTO, KTO 4TO
CKa)XeT M Kak ceOs TIOBeleT, M CTPOUTCS BECh IPOIIECC. 3/1eCh MPEeCcKa3aTh, YTO OBl CKa3aja
Mama, 4To ObI CKa3aJl marna, HaBepHoe, JJOCTaTOYHO CIOKHO. [IoToMy 4TO Bee JIIoM pasHbIe,
KaK BBl 3aMETHJIM paHee. Y HHUX €CThb TOYHO TakK JKe, KaK y MeIuaropa, CBOM OCOOCHHOCTH,
CBOSI ICTOPHSI, CBOSI ceMbst Obl1a 710 3Toro. [loyemy BaxxHO AHHE, YTOOBI YETIOBEK yUHIICS B
My3bIKanibHOM mikone? Iloyemy Muxamiy BakHO, YTOOBI PEOCHOK TIOIIEN B XOKKEH?
Bo3M0kHO, 9TO KakHe-TO UX HCTOPHH, HE3aBEpLICHHBIE B IeTCTBE. M OHU 3a cueT peanusanuu
HEepeaM30BaHHOTO paHee CBOETr0 IPOEKTa, Mpo ceOs, MBITAIOTCS Kak-TO 4epe3 pedeHKa
peann3oBath TO, 4To OBLIO st HUX BaXXHO. [locMOTpeTh, 4TO OH Ha3bIBAaET CI1a00CTHIO, €CIIN
YeJIOBEK YUUTCS B My3bIKIbHOW mIkoje. [ToueMy oH Tak Ha3biBaeT? Urto ans Hero cuna? S
051 IOroBopMIIa PO c11ab0CTh, PO CHiTy. B 00mmem-To 3a1ada HE B TOM, YTOOBI KOTO-TO M3
HUX MOJ/IepKaTh. 3a/1a4a B TOM, YTO0BI C(hOPMUPOBATH OOIIIEE 1T0JIE, Ha KOTOPOM OHH CMOTYT
noroBapuBathkcs. M ecnm 310 mHTEpecH pedeHKa, TO B 3THUX HHTEpecax M CTPOHUTH BECh
IIPOLECC, YUUTHIBAS ATH UHTEpeChL.ECIIM 1 3TO HE MOMOraeT — HalnpuMep, OH CUUTAET, UYTO
MHTEpEeCcHl peOeHKa BOT TaKHWe, BOT TaKUE — MOXKET OBITh, OOPATUTHCS K CIICIHAINCTAM,
KOTOPBIE UM OOBSICHSIT MJIH T'JI€ IPOBEACTCS KaKasi-TO TMarHOCTHKa peOeHKa Ha PeIMET TOTO,
YTO eMy HHTEepecHO. B 1s1Th J1eT Bce-Taku pebeHOK He Bce MOXKET CKas3ath eine cioBamu. Eciu
U 371€Ch HE JI0TOBOPSITCS, TO, BO3MOXKHO, 3T0 KOH(IMKTHOE 1osie. Eciii HUKTO He CABUHETCS
HaBCTpEdy JpPYT JIPYyTY, 3HAYUT, OHU HE XOTAT JOTOBAPHBATHCS. 3/1€Ch MEIUATOP OECCHUIICH.
HurepBbloep: crnacubo Oombmoe. [lopckaxnTte, moxanyiicra, Kak Bbl CUHTAaETe, 3TO
KOH(IMKT KaKoi — IeHHOCTHBIN? Vi Kak OBl BBI €ro Onpeaesiin?

PecnionenT: 370 OBI 3aBHCEJIO OT TOTO, €CJIM OBl B MpOIecce MPOLEIYPbl Mbl BBHIILUIA Ha
YPOBEHb LIEHHOCTEH, U OHH CKa3aJld, 4TO «JUIsl MEHS 3TO BaXKHO U LIEHHO IOTOMY-TO, TOTOMY-
TOY, aBEPHOE, 1, LICHHOCTHBIN.

MosxeT OBITh, 3TO KaKas-TO MPUHINIHAIbHAS ITO3UIHUs. XOTs B JAHHOM CIIy4ae HE ITOX0XKe.
Ckopee Bcero, 3T0 KakHe-TO, BO3MOXKHO, JlayKe CeMEHHbIe [IEHHOCTH, MOXeET ObITh. MokeT
ObITh, MaMa WJIM T1aIia XOTEJIH, YTOObI OH CTaJl XOKKEUCTOM, a OH He crail. Wi, HaobopoT, He
XOTEJIH, @ OH CaM XOTEJI, ¥ TOT/1a €ro HHTEPECHI B KAKOH-TO MOMEHT He ObUTH yuTeHbI. 1 TouHO
TaK ke CO CTOPOHBI AHHBIL.

HuTepBbloep: Kak paboTaTh B ceMEHHOM KOH(IIMKTE, €CIIM CTATKUBAIOTCS LICHHOCTH?
PecnongenT: eciu ypoBeHb IEHHOCTEW HACTOIBKO IPOTHUBOIOIOXKHO JUAMETPANbHO Pa3HbIA
— OYEHB YacTO 3TO ObIBaeT, HAIIPUMED, HA PEITUTHO3HON IT0UBE MM €IIe Ha KAaKUX-TO — TO
ObIBaeT, YTO ¥ HEBO3MOXKHO JIOTOBOPHUThCA. Takoe Toxke ObiBaeT. Ho T0, uTOOBI PyHIaMEHT
HayYaJbHbI CTPOUTH LIEHHOCTH, OHU BXOZST C THUMU LIEHHOCTSIMU, OHH YK€ B HUX €CTb... U
€CJIM OHU BHAYaJle He MPOrOBOPHIIN HX, BO3MOKHO, OHU IIPOCTO HE 3HAIOT APYT O APYyTe, 4TO
JUIsL 9TOTO YeJIOBEKAa STO BAXKHO U IIEHHO. Y HAc €CTh Takoe 3ajaHue. Mbl MHOrIa JaeM
JIOMaIlHee 3a/laHie B paMKax MPUMHPHUTEIFHOTO KOHCYJIBTHPOBAHUS, YTOOBI KaXKABIH U3
CYINIpyroB HaIMCaJl, YTO €My Ba)XHO W LEHHO B 3THX OTHOIICHWAX M B cebe B ITHX
OTHOILEHUSIX, U YTO OH I'OTOB JENATh, €CIU OH 3HAET, YTO LIEHHO A ero naprHepa. Tak
ObIBaeT YacTo, YTO, €CIIM y3HAIOT JPYT O APYTe U Y3HAIOT, IOYEMY 3TO BaXKHO M LICHHO, 1AI0T
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3TOMY MECTO, HAXOAAT KaKOH-TO KOMIIPOMHCC, IOTOBAPUBAIOTCS O TOM, KaK 3TO OyIeT B UX
rape NUMEHHO.

Bropoii keiic

PecrioneHT: OmATH XK€, KaK M B IpPEABLIyHIEM Keiice, cHayajga paboTaeT NepBUYHAs
nH(pOpMaNMOHHAs BCTpEYa, I'/ie MPOSICHAETCS, YTO MPOU30MIII0 U KaK YEIOBEK BUAUT Ty
CUTYallMI0 CBOMMH TJIa3aMH. Y POBEHb JyXOBHBIX [IEHHOCTEH — a PEeJIMTHO3HBIC IEHHOCTH
OTHOCSITCSL K HUIM — 3TO JJOCTaTOYHO CEPhEe3HBIN U rTyOOKHH ypoBeHb. U HIIeT OH U3 CeMBbH.
VYuuTeIBas, 9TO BCE-TAaKW OHM POAWTEIM W TPHHUMAIOT PEIICHHWE IO TOBOAY TOTO, Kak
BOCITUTBHIBATh CBOIO JI0Yb, KaKWE LIEHHOCTH €W IPUBHBATh, OCTAaBIATH €ii BBHIOOp WM HE
OCTaBIISITh — BCE 3aBHCUT OT TOrO, Kak OyAeT NPOMCXOAWTh HMX JIHAJIOr B IIpOIEcce
MeManum, Ha 9YT0 OHHU Oy IyT TOTOBBI pa3BepHYTHCS. UeIoBEeK HE MOXKET ITpeHeOpedb CBONMHU
JTyXOBHBIMH IIeHHOCTSIMH. [103TOMY 371€Ch Ba’KHO IOHNMATh, HA YTO OHU MOTYT CaMH MOWTH,
Kak poxurenu. Ho, HaBepHOE, TOYHO 1MOKa3aTh, CKa3aTh O TOM, HACKOJIBKO Ba)KHO BIIMSIHUE
MaMmbl Ha TO, YTO ITPOUCXOauT. 1 ecin oHa OKa3bIBacT BIMSHHE, TO PABHOIIPABUS Y HUX, KaK
y poxuteined, He momydaercsa. To ecth s OBl 37ech Bce KOHKpeTHO... He xouy s
(aHTa3MpOBaTH MO MOBOJY TOTO, YTO CKaszan OBl OAWMH YENOBEK, YTO CKa3ajl Obl Apyro
YeJIOBEK, IIOTOMY 4TO BCE-TaKi MEIMaTOp OPTraHNU3yeT I0JIe eperoBopoB. [Toatomy, eciu Ob1
OHU XOTEIH JIOTOBOPHUTHCS, BaXKHO, KOHEYHO, OBIIO JaTh MECTO LEHHOCTSM KaKIOTO
IIOCMOTPETH, KaK Ha 3TO CMOTPUT ITAPTHEP, TPEK/IE BCETO.

HuTepBBIOEpP: TO €CTHh AaTh BO3MOXKHOCTb YBHIETH JIPYTYIO HO3UIHIO?

PecnionieHT: HE IPOCTO YBHUJIETH, a 1aTh BO3MOXKHOCTH KaXJIOH M3 CTOPOH CKa3aTh, I0YeMy
9TO Ba)KHO U IIeHHO. [ToToMy 4TO 1opoii 00bsiCHEHHE, TTOUEMY 3TO BayKHO, IIO3BOJISIET YBUICTH
MO-/IpyroMy. DTO HE MPOCTO KaK NPOTHUBOPEYHE, a TO, YTO UYEJIOBEK 3aIlMINaeT... bymer
3aIIMIIATh CBOM LICHHOCTH BO YTO OBI TO HU CTAJIO, €CJIM MX NBITaThCcs yOpaTh M HACTaBATh
TOJBKO Ha CBOMX. M Torma BaKHO MOCMOTPETh, IIPO YTO OHM HA 3TOM YPOBHE MOTYT
JIOTOBOPHTHCS. Ecin rmo3uiuy He MpHHIMIMAIBHBIE, © OHU TOHUMAIOT, TIOYEMY 3TO BaXKHO U
LICHHO JUISl K&XKJI0TO U3 HHUX, BO3MOKHO, OHHM, KaK POJIUTENHN, IPUMYT pPEUICHHE IO ITOBOAY
JI0YEPH, TIOTOMY YTO 5T IOHUMAIO, YTO IMEHHO B 3TOH TOYKE BO3HHUKIIO.

WHora nenmo 10XoauT 10 pa3Boja Wi 10 yrpo3 pa3Boja: « Ecim Tl He coracuuibest CaenaTh
Tak, Kak sl X04y, TOT/Ia MBI pa3BeAeMCs». DTO YK€ KpaWHss MO3WIMS 3alUThI, MOIMBITKA
3aIIUTHTH CBOO LIEHHOCTh. DTO OUYEHb YacTO OBIBAET IIPO 3TO.

W ecnu 1ath BO3MOXKHOCTB IO-APYTOMY 3aIIUTHUTH CBOIO IIEHHOCTb, OCTABUTH €€ BCE-TaKH B
CEMbE U OCTaBHUTh IIPaBO BEIOOPA JOYEPH, HAIIPUMED, TIOTOM, TO TOTIa 3TO MEHSIET U pEeIlIeHNE
o pa3Boyie. [Toromy uTo, Ha caMoM Jieie, OYeHb YacTo JFOIM HE XOTST PACXOJUTHCS. DTO KaKk
TIOIIBITKA 3aLIUTHTh KaKyl0-TO CBOIO TIO3UIINIO, TIOCTABUTH HA CBOM MHTEPECHI.
HurepBbloep: Vpuna, a rie 3ta TOUka Takas IPOUCXOJNT, KOT/Ia Thl CHaYajla OTCTanBaCIlh
CBOIO IIEHHOCTBH, CBOIO MO3HIINIO, @ TOTOM BIPYT Tl TOTOB HATH HABCTPEUy JPYroi CTOpoHE?
UYro 370 3a Takas Touka OudypKarn’?

PecrioneHT: O4YEBHIHO, YTO 3TO Ta TOYKA, B KOTOPOH NMPOMCXOAWT OOJbIIE SCHOCTH M
MIOHUMaHUs, TIOYeMY APYTroil 4YeloBEeK OTCTaMBaeT CBOIO TOUKY 3PEHHMsS, CBOIO IIEHHOCTH,
MOYEMy 3Ty IIEHHOCTh €My Ba)KHO COXPaHUTb, I0YEMY Ba)KHO, YTOOBI OHA OCTAJIaCh B TOH
cembe. B 3TOT MOMEHT oiMH M3 MapTHEPOB TOTOB PAa3BEPHYTHCS U C/IENATh CBOIO MO3UIHIO
MEHee NPOTHBOPEUUBOH, UTO JIH. BO3MOXHO, pu Kakux-To ycnoBusax. Ho 31o, onsTs xe, Te
YCIIOBUSI, PO KOTOPBIE OHU Oy IyT IOTOBApUBATHCSL.

HMHTepBBIOEP: TO €CTH KAK KOMIEHCALUIO?

PecniongenT: [la. «Ecnm Mbl ocraBisieM 3Ty HEHHOCTb, TO YTO TOTZA S MOTY OCTaBHTH?
[ToroMy uTo MHE TOXE BaskHO 3T0. Kak 3T0 MOXKHO cliesiaTh, 4TOObI U TBOSI IEHHOCTh, U MOSI
LICHHOCTh OCTAINCh B Hamied cembe? B0O3MOXKHO, OCTaBisisl, MBI JaeM HalleMy peOCHKY
6onbme Beioopa. Korna ona mogpacrert, oHa Oynet Oorade. Y Hee OyayT M MO IEHHOCTH, U
TBOM IIEHHOCTHU. VI OHa BO3BMET TO, YTO BaXXHO OyZeT eif Ha TOT MOMeHT». Hampumep.
(00:35:20)

HuTtepBbloep: Mpuna, MoXHO erie OyKBaJIbHO JjBa BOIIPOCA.

Korza Bce-Taku CTOpOHBI CMOTIIN YCIIBIIIATE APYT APYTa, HPOUCXOIHUT ITEPEIOMHBI MOMEHT,
KOTZ[a OHM HAYMHAIOT UATH HaBCTPEUy APYT YTy — M ITIOTOM IPOLIECC yXKEe HAUNHAETCSI, KaK
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S TOHMMAI0, 4YTO MOCNE 3TOr0 YK€ MOXKHO IpeiaraTb KakHe-TO BapHAHTHI, KaKHE-TO
peeHus?

PecnonmenT: BapuaHTel MeHaTop TOYHO HUKOTA HE MPEAsIaraer.

HurtepBbloep: 6e3yCIOBHO, HE CaM MEIHATOP. A B CMBICIIC, YTO MEIHUATOP CTUMYJIHPYET ITO
o0cyKIcHHE.

Pecnonpent: Jla. OHM TOTIa MILYT 9TH BapuaHThl. 1 M3 TOro, YTO OHM HAKUJBIBAIOT, OHH
BBIOMPAIOT TO, YTO OYIET MOJXOAUTH UM 000uM. MeanaTop npocTo HOMOTaeT UM B 3TOM I10JIe
JIOTOBOPHUTBCS. JTH IIEPErOBOPHI, OHH BCEra MAYT B YBAXKUTEIBHOM KIFOUE APYT K APYTY.
J10 BaxHO. [IoTOMY 4YTO, OIISTH K€, MBI BKIIFOYAaEM 3aIllUThI TOT/IA, KOT/IA OILIyIIaeM, YTO Ha
Hac Hana arT. Eciiv OHU YyBCTBYIOT, YTO HAMAIAIOT HA UX [IEHHOCTH, XOTSIT UX YHHYTOKHTS,
yOparh, BRIKHHYTh, TO, KOHEYHO, OHU OyIyT B 3aiurax. U Toraa, 4ToObl CHSITH 3TH 3aIHTHI,
BaXKHO JIOBEPHE JPYT K JAPYTy BEPHYTH, YCIBIILATE, IOYEMY 3TO BaxkHO. Ecin mociie aToro He
npoucxoaut. Takoe jxe TOke MOXeT ObITh. HanprMep, HACTONBKO 3TO BaXKHO YEJIOBEKY, a
JPYTOii HEe XOYET TOXKE CMOTPETh HABCTPEUY APYT APYTY, AeaTh KaKHe-TO Iark 000 IHbIE.
HeBo3moxHO, 4TOOBI OAMH 4YenoBek padortan. Ecnim omuH He Xoyer, a Ipyroil Xouder,
MEeHAalM1 HE TOTYYHTCS.
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