AHTUNNATUAT OTYeT NpeAoCTaB/eH CepBYCOM

OBHAPYXXEHUE 3AMMCTBOBAHUI

OTueT 0 NpoBepke

ABTop: YBnnésa Onbra BnagnmrposHa MNpoBepstowmia: KoctpuriH Aptem AHApeeBnY

HaseaHue gokymeHTa: UBM/EBA O.B._ [lucceptaums_ Tekct 2026_ OpraHunsaumns: PEAEPA/IBHOE TOCYAPCTBEHHOE BHOAXXETHOE
YYPEXZAEHWE HAYK HCTUTYT MCUXOSIOTM A POCCUNCKOW AKALEMAW
HAYK

PE3YJIbTATbI MPOBEPKW

CoBnageHus: OpUrnHanbHOCTb: WWN-KOHTEHT:
1,7% 81,3% 0%

{

LUutuposaHus: CamouutupoBaHus:
2,21% 14,79%

0 «CoBnageHus», «<LntnpoaHus», «CamoLnTUPOBaHKs», «OpUrMHaANBLHOCTE» SBASKOTCSH OTAENbHbBIMY NoKasaTesMuM, 0TObpaxaTcs B
npoLeHTax 1 B cymme gatot 100%, 4TO COOTBETCTBYET MPOBEPEHHOMY TEKCTY JOKYMEHTa.

A Ecto nopospenus Ha cneytole rpynnbl MacKMPOBKM 3aMMCTBOBaHNI: MPOBEpPKa B APyrol opraHM3aLuy

o MposepeHo: 85,59% TekcTa JOKyMeHTa, UCK/IUEeHO 13 nposepku: 14,41% TekcTa AoKyMeHTa. Paszesibl U 3/1eMeHTbI, OTK/II0UYEHHbIe
nonb3osartenem: bubnnorpadus, Tabnuusl

¢ CoBnageHus — ¢pparMeHTbl MPOBEPSEMOr0 TEKCTA, MONHOCTLIO VN HYaCTUUYHO CXOAHbBIE C HalAEHHBIMI UCTOYHMKaMK, 33 NCKKOUYeHeM GparMeHTOB, KOTOPbIE CUCTEMA OTHecna
K LYTUPOBaHUIO MW CAMOLMTUPOBAaHMIO. MokasaTenb «COBNajeHWs» - 3TO 40715t pParMeHTOB NPOBEPSIEMOr0 TeKCTa, OTHECEHHDIX K COBMaAeHUsM, B 06LLieM 06beme TeKcTa.

* CamMouUTMpPOBaHUA — GpParMeHTbI MPOBEPSIEMOrO TEKCTa, COBMAAAOLLME MW MOYTU COBMaZatoLMe ¢ $parMeHToM TEKCTa UCTOUHMKA, aBTOPOM WV COABTOPOM KOTOPOro
SIB/ISIETCS aBTOP NPOBepsSieMoro AokymeHTa. MokasaTtesib «CaMoLMTVPOBaHWS» - 3TO 40715t pParMeHTOB TeKCTa, OTHECEHHbIX K CAMOLMTVPOBAHWIO, B 06LLieM 06beme TeKcTa.

¢ LiMTMpoBaHUS — GpparMeHThI MPOBEPSIEMOrO TEKCTA, KOTOPbIE HE SIBISIOTCH aBTOPCKUMM, HO KOTOPbIE CUCTEMA OTHEC1a K KOPPEKTHO OPOPMAEHHBIM. K LIMTUPOBaHMSM
OTHOCSTCS TakxXe LWabNoHHble $ppasbl; 6rEanorpadus; GparmeHTbl TeKCTa, HaliieHHble Moynem nouncka «CrNC FapaHT: HOpMaTVBHO-NPaBOBas AOKyMeHTaLis». [TokasaTesb
«LnTrpoBaHUs» - 3TO 405 pParMeHTOB NMPOBEPSIEMOr0 TEKCTA, OTHECEHHbIX K LIUTUPOBAHMIO, B 06LLEM 06beMe TeKCTa.

* TekcToBOe nepeceyeHne — GparMeHT TeKCTa MPOBEPSEMOro 4OKYMEHTa, COBMaAAOLLMIA MM MOYTY COBNAAAIOLLMIA C pparMeHTOM TeKCTa CTOUHMKA.

¢ WCTOYHWK — /JOKYMEHT, MPOUHAEKCMPOBAHHbIN B CYCTEME W COAEPXALLMIACH B MOAYJe MOUCKa, MO KOTOPOMY MPOBOAWTCS MPOBepKa.

¢ OpUrMHanbHbIA TEKCT — GparMeHTbl MPOBEPSEMOro TeKCTa, He O6HAPYXKEHHbIE HU B OAHOM UCTOYHMKE U HE OTMEYEHHbIE HI OAHUM 13 MOAy/ei noucka. MokasaTens
«OPUMMHaNBbHOCTb» - 3TO 05 pParMeHTOB MPOBEPSEMOrO TEKCTa, OTHECEHHbIX K OPUMMHANbHOMY TEKCTY, B 06LLEeM 06beMe TekcTa.

Obpallaem Ballie BHYMaHWe, YTO CUCTEMa HaXOAUT TeKCTOBbIe COBMaZAeHVsi MPOBEPSieMOro A0KyMeHTa C NMPONHAEKCPOBaHHBLIMI B CUCTeMe UCTOYHMKaMW. Mpu 3ToM cucTema
ABNAETCA BCMOMOraTe/ibHbIM MHCTPYMEHTOM, onpejeneHre KOppPpekTHOCTU 1 MPaBOMEPHOCT COBHaAeHMVI mnn LlVITI/IpOBaHVIVI, a TakXXe aBTOpCTBa TeKCTOBbIX ¢pa|’MeHTOB
npoBepsieMOro JOKyMeHTa OCTaeTcsd B KOMMETEeHUMN MPOoBepAtOLLLEro.

NMHPOPMALNA O AOKYMEHTE

Homep gokymeHTa: 2 KonunuecTtso cTpaHunL: 244
Tun goKkymeHTa: KaHanaatckas agncceprauns CMBOJIOB B TeKcTe: 467725
faTta npoBepku: 17.04.2026 16:51:54 Cnos B TekcTe: 56788

AaTa koppekTUpoBKun: 20.04.2026 22:17:38 Yucno npeanoXkeHunii: 9163


http://ipras.antiplagiat.ru/
http://ipras.antiplagiat.ru/

KommeHTapwuii: He ykasaHo



MAPAMETPbI MPOBEPKW

BbinonHeHa NpoBepKa € y4eToM pefakTMpoBaHus: [la

BbinonHeHo pacnosHaBaHue Tekcta (OCR): Het

BbiNosiHeHa NpoBepKa € y4eToM CTPYKTYpbI: /a

Paspenbl U 3neMeHTbI, OTK/IIOUEHHbBIE No/b3oBaTenem: bubavorpadus, Tabauubl

Mogaynu noucka: LLlabnoHHble $ppasbl, [NepeBogHble 3aMMCTBOBaHYS, NepedppasnposaHms no Konnekumm oTKpbITbIX MyGANKaLMI MeXAyHapPOAHbIX
nspatenbcrs, MepedpasmpoBaHnsa no 6ase nybavkaumii otkpbiToro goctyna PubMed, CMNC TAPAHT: aHanutuka, IEEE, Konnekumsa oTKpbIThIX Ny6avKaLmii
MeXAyHapoAHbIX 134aTensCTs, MNpodpeccroHaneHas nekcrka, UMC AanneT, MepedpasrpoBaHHble 3aMMCTBOBaHWNS MO KoAeKun VIHTepHeT B aHrINIACKOM
cermeHTe, My6ankauymm eLIBRARY, CMC FTAPAHT: HopMmaTuBHO-NpaBoBas AokymeHTauusi, Konbuo By3os, CMU Poccnm n CHT, UutrposaHue,
MNepedpasnpoBaHus no konnekumu IEEE, MateHTbl CCCP, PP, CHI, PubMed, Konnekuusi HBY, My6ankauum P, MNepeBoAHble 3aMMCTBOBaHMSA Mo
Konnekuuu rapaHT: aHanntnka, CBoAHas Konnekumsa Hay4YHbelx paboTt benapycy, MeanumHa, CBogHas konnekums 36C, Mybavkaummn eLIBRARY (nepeBogbl v
nepedpasnpoBaHus), NepeBoAHbIe 3aMMCTBOBaHMSA MO KOMNeKUUN VIHTepHET B pycckoM cermeHTe, VIHTepHeT Matoc, Mybankaumm PIB (nepeBogbl 1
nepedpasnpoBaHus), NepeppasnpoBaHHble 3aMMCTBOBAHWSA MO KOMNEKUUN VIHTEPHET B pycCKOM cermeHTe, MepeBoAHble 3aMMcTBOBaHMS |EEE,
MepeBoAHble 3aMMCTBOBaHMSA N0 KoAnekumm OTKpbITbIX Ny6ANKaLMI MexXayHapoAHbIX N3AaTeNbCTB, MepeBoAHbIe 3aMMCTBOBAHNS MO KOANEKLMM
VHTepHeT B aHrnNIACKOM cermeHTe, NepeBojHble 3aMMCTBOBaHMSA NO 6ase nybnmkauuii oTkpelToro goctyna PubMed, MepedpasunposaHus no CMC FAPAHT:
aHanuTunka, CobCTBeHHas KOMMEKLMs KOMMaHUN
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Mogynb nouncka KommeHTapwuii

MepedpasrpoBaHHble
3a1MCTBOBaHMA Mo
Kosfnekumn VIHTepHeT B
pYyCcCcKOM cermeHTe
MepedpasmpoBaHHble
3aMIMCTBOBaHMA Mo
Konnekumn IHTepHet B
PYCCKOM cermeHTe
My6nnkaumu eLIBRARY
(NepeBogabl 1
nepedppasnpoBaHus)

TN NCTOYHMKA N3MeHeH ¢ "coBnageHue"
Ha "camouunTpoBaHue". MpuurHa: ABTop
JOKYMEHTa ABNSIeTC aBTOPOM NCTOYHMIKA.

Twnn NCTOYHMKA N3MeHeH ¢ "coBnageHue"
Ha "camouunTpoBaHue". MpuyrHa: ABTop
JIOKyMeHTa siBNSIeTCA aBTOPOM NCTOYHMKA.

Myénnkaumu eLIBRARY

Twvn UCTOYHMKA N3MeHeH ¢ "coBnageHuve"
Ha "camouunTpoBaHue". MpuuvHa: ABTop
JIOKyMeHTa siBNSIeTCA aBTOPOM NCTOYHMKA.

WHTepHeT Matoc

TN UCTOYHMKA N3MeHEH ¢ "coBnageHue"
Ha "camouuTrpoBaHume”. NpununHa: ABTOp
JOKYMEHTa ABNSeTCH aBTOPOM NCTOYHMKA.

WHTepHeT Matoc

Twvn NCTOYHMKaA N3MeHeH ¢ "coBnageHuve"
Ha "camouuTrpoBaHme". NpununHa: ABTop
JIOKyMeHTa iBNSIeTCA aBTOPOM NCTOYHMKA.

WHTepHeT Matoc

TN NCTOYHMKA N3MeHEeH ¢ "coBnageHue"
Ha "camouuTrpoBaHme". NpununHa: ABTOp
JOKYMEHTa ABNSIeTC aBTOPOM NCTOYHMIKA.

WHTepHeT Matoc
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(MepeBoabl U
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LntnposaHue

MepedpasrpoBaHHbie
3anMCTBOBaHUA Mo
Konnekuuu VIHTepHeT B
PYCCKOM cermeHTe
MepedpasnpoBaHHble
3aMMCTBOBaHMSA MO
Konnekunu VIHTepHeT B
PYCCKOM cermeHTe

Twnn NCTOYHMKA N3MeHeH ¢ "coBnageHuve"
Ha "camouuTrpoBaHme". NpununHa: ABTop
JIOKyMeHTa siBNSIeTCA aBTOPOM NCTOYHMKA.

TN NCTOYHKMKA N3MeEHEH ¢ "coBnageHune"
Ha "camouuTrpoBaHue”. NpununHa: ABTop
AOKYMEHTa ABNAETCA aBTOPOM UCTOYHNKKaA.

MepedppasnpoBaHHble  Tun NCTOUHMKA V3MEHEH C ""coBnageHue”
3anNMCTBOBaHNA NO Ha "camouuTrpoBaHume". NpununHa: ABTop
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BBEJAEHUE

AKTYaJIbHOCTH HCCJICIOBAHUSA

BcemupHoe pacnpoctpaHeHre WHTepHeTa B Hadajge XXI Beka MOBIEKIO 3a
co0oil OBICTpOE BCECTOPOHHEE pa3BUTHE WH(GOPMALMOHHBIX TEXHOJIOTUHA U
1 poBU3aINIO O0IIECTBA, YTO MPAKTUYECKH TOTHOCTHIO TPaHC(HOPMUPOBAIO POJIb
uHGOpMAlIUM B  KU3HEJCATEIILHOCTH OOIECTBA. HMHTEPHET TMpEBpaTWICS B
MIPOCTPAHCTBO ISl PEeAI3alMy COLMUAIbHBIX IMPAKTHK W CTAJ BBIIOJHATH POJIb
MPAKTUYECKH TOCTOSTHHO JIOCTYITHOTO U HEOTBHEMIIEMOTO IOCPETHUKA MEXKIY
YeJI0BEKOM M OKpY>KaroiuM MupoM (3axapkuna, Mcakosa, 2019).

[Iporiecc «MHTEpHETUZAIUNY U «TATKETU3ALNUI O0OIIIECTBEHHBIX OTHOIICHUI
KapAUHAJILHO W3MEHWJI CIOCOOBI B3aMMOJAECMCTBHS MEXKAY JIOJbMU U XapakTep
KOMMYHUKaluu. «B Hacrosimee BpeMst Oojblias 4YacTh OOIIECHHS YEIOBEKa
MIPOUCXOAUT TOCPEACTBOM DJICKTPOHHOM KOMMYHMKAIMW»| |~ yToBUHOBa, 2000).
OOuieHne, MPOUCXOAIIEe Yepe3 COLUANIbHBIE CETH, CO3JaJI0 HOBYIO KYJIBTYpHO-
A3BIKOBYIO PEATbHOCTh U M3MEHUJIO MHCTUTYLIHMOHAIBHBIE TUCKYPCHI, BKIIOYAs U
NICUXOTEPANEBTUYECKUI. B paMKax JaHHOTO JUCCEPTAMOHHOIO UCCIEIOBAHUS 0T
TEPMUHOM  «OHJIAWH-TICUXOTEpaIus»  Mbl  INOHUMaeM  MPEJOCTABICHUE
NICUXOJIOTMYECKOM IMOMOIIM Yepe3 HHTEPHET, KOrJa ICUXOTEpaneBT WU KIMEHT
(U3MYECKHM HAXOASATCS B Pa3HbIX MECTaX W B3aUMOJEHCTBYIOT TIOCPEICTBOM
BUJICOKOH(pepeHnnu. TepMUHBI «TepaneBT» U «IICUXOTEPaIeBT» B JAHHON padoTe
UCIIOJIb3YIOTCS HAMM KakK pPAaBHO3HAUHBIE M MPUMEHSIOTCS [UIsl ONpeAesieHUs
CIEIUATNCTa, OKAa3bIBAIOIIETO IICUXOJOTUYECKHE YCIYTd, HE MOApa3yMmeBas IMpHU
TOM HAJIWYMS Yy HEro o0s3aTeIbHOr0 MEAMIIMHCKOro o0Opa3oBaHMs, a TakKke
MPUMEHEHUS UM MEAMIIMHCKUX METOJOB KOPPEKIMH TICUXMYECKOTO COCTOSHUS
KJIMEHTOB. Takke Kak paBHO3HAYHble B pabOTe YMNOTPEOJAIOTCS TEPMUHBI
«TEpaneBTUUECKUID» U «IICUXOTEPANEBTUYECKUNY, SIBISISICh, IO CYTH, OYKBaJIbHBIM
MEPEBOIOM aHIJIOA3BIMHOTO TepMUHa «therapeutic discoursey.

[IcuxoTepaneBTUYECKHI  JUCKYpC —  3TO  MNpodeccHoHanbHOE U

MEKJIMYHOCTHOE B3aMMOICKHCTBUE TEpalCBTa W KIMCHTA, KOTOPOC IPCACTABIIACT



co0OM emWHCTBO OOIMMWX JUCKYPCHBHBIX, a TakKe OOMMX ¥ YaCTHBIX
WHCTUTYIIMOHAJIBHBIX TpU3HAKoOB (AuiekceeBa, MunuianoBa, 2002; belnuHCOH,
2009a, 2009b, 2016; I'punesa, Bacunbses, 2018).

NuTepec NCUXOJIOTOB M TICMXOTEPANEBTOB K aHAIM3y pa3roBopa, s3bIKa,
JICKYpCa, OOBSCHSETCS, MPEXKAE BCEro, MOHMMAaHUEM TOrO, YTO TNPUMEHEHHE B
NpaKkTUYECKOW pabore 3HaHUN (DYHKIIMOHUPOBAHMS SI3bIKA, €r0 OCOOCHHOCTEH U
BO3MO>KHOCTEH MO3BOJISIET 00JIEE OCO3HAHHO HCIIOJIb30BaTh SI3BIKOBBIE CPECTBA U, KaK
CJICJICTBHE, CYILIECTBEHHO YIy4IIUTh KauecTBO cBoer paboThl (byckiruna, 2014). Tem
HE MEHee JI0 OTHOCUTEIHHO HEJIABHETO BPEMEHHU aCMEKThI S3bIKOBBIX XapPAKTEPUCTUK U
0COOEHHOCTH PEYEBOTO B3aUMOJICHCTBUSI MEXKTY KOHCYJIBTUPYIOIIUM CIICHUATUCTOM U
KJIMEHTOM HE TNPUBJICKAIM JIOJHKHOTO BHUMAHUS TPAKTHKYIOIIUX IICHUXOJIOTOB U
nicuxotepaneBroB (Pomunuues, 2012). PeyeBbie (hopMbI paccMaTpHBAINCh B OCHOBHOM
KaK OTpaKEHHE BHEIIHUX WM BHYTPEHHUX pEaIni, TaKuX KaK Oecco3HATeNbHBIC
NPOIIECChl, MHIUBUIYaJIbHBIC YEPThl JMYHOCTH M cUMITOMBI  Bycbiruna, 2014).
WccnenoBanuii, 3aTparuBarolMX pPa3IMYHbIE aCHEKThl TCUXOTEPANIeBTUYECKOTO
JICKYpCa, HE CIUIIIKOM MHOTO, B TIEPBYIO OUYEPE/Ib TOTOMY, YTO COOp MATEPUAIOB IS
UCCIICZIOBAHUSI ~ 3HAUUTEJILHO  3aTPyJIHSIETCA  HEOOXOAUMOCTHIO  COXpPaHEHHUS
KOH(PUICHIIMAITLHOCTH ¥ HEBO3MOXKHOCTBIO MCIOJIB30BaTh 3amcU 0€3 IMOTyYeHUs
uHpopMupoBaHHoro cornacus kimeHta (byceiruna, 2013, 2019; I'punesa, Bacuibes,
2018; Kanmna 1999; Kupuinosa, Op:ios, 2010).

JIMCTaHIIMOHHOE OKa3aHWE€ TICUXOJIOTMYECKON IMOMOIIM HAyallo MPHOOpETaTh
nomyJisipHOCTh ¢ Hadaia 2000-X IT., HO TOT/Ia peub CKopee 1u1a 0 padoTe B MEPEHUCKe
w 1o tenedony. HaydHslii mporpecc, Bo3pacTaroiye TeEXHHIECKHE BO3MOXKHOCTH,
YCKOPEHUE PUTMA KU3HU OOYCIIOBHIM KOMITHIOTEPU3AIMIO MPAKTHYECKH BCEX BHIIOB
YEJIOBEUECKOM  JICATENBbHOCTH, BKJIIOYasi TICUXOJIOTMUYECKOEC KOHCYJIBTUPOBAHUE
(Menosrmkos, 2010c, 2024; Apolinario-Hagen, Barak etal., 2009; Vehreschild &
Alkoudmani, 2017). [ToBopoTHO# TOYKOH B PaclpOCTPaHEHHH OHJIAHH-TICHXOTEPAITN
CTajia CJIOKMBIIAsicsi B mupe BecHoM 2020 T. snmIeMHOJOrHYecKas O0OCTaHOBKa,
ces3anHas ¢ pacrpoctpanenueM COVID-19. Pexxum camonzomnsiiiu, 0ObsIBICHHBIN BO

MHOI'MX CTpaHax MUpa, 00yCIOBUII CPOUYHYIO LIU(PPOBU3AINIO KOMMYHUKATUBHBIX chep



YeJIOBEYECKOr0 B3aUMOJEWCTBHSI, YTO BBI3BAIO CEPHbE3HOE HM3MEHEHHE MPUBBIYHOIO
yKIaja >ku3HM, Kak B Poccum, Tak u 3a pyOexkoM. HeoOxommmocTs okazaHHs
NpOopEeCCHOHAILHOM  TOMOILM  JIIO/ISIM, YbE TICUXMYECKOE COCTOSHHE BBUIY
MNPOUCXOSILIET0 PE3KO yXYIIIMIOCh, & OYHBIE BCTPEYM C ICHXOTEPAIeBTOM CTald
MPAaKTUYECKU HEBO3MOKHBI, 00YCIIOBMIIA BBIHYK/ICHHBIN TIEpeXo/] ICUXOTEPANIeBTOB B
OHJIaliH, HECMOTpPS Ha WX CEPbE3HbIE OMACEHUs] OTHOCUTEIBHO JUCTAHIMOHHOTO
dopmara padotsl (Kpamns, 2020; JlaBposa, Kymunckas, 2020).

[Ipu 5TOM y TepameBTOB NMPAaKTUUECKH HE ObUIO BpEMEHHM Ha TMOATOTOBKY K
HOBOMY (hopMary U aJIalTalrio K HeMy. B CIIOJKUBIIEHCS CUTYyallK K Y>K€ U3BECTHBIM
npoOjeMam, CBS3aHHBIM C OKa3aHHEM IICHUXOTEpPAalieBTUUECKUX YCIyI OHJIaiH
(HemocTaTOK HEBEepOATLHOTO KOMITOHEHTA OOIEHHS, CIOKHOCTH C OOecreueHHeM
KOH(PHIEHIIMAIBHOCTH M 0€30MacHOCTH, HEJOCTATOYHAs TEXHUYECKas I'PaMOTHOCTb
TEpareBTOB U KJIMEHTOB, MPOOIEMBbl IOPUANYECKOTO U 3TUUECKOI0 XapakTepa U T. I1.),
no0aBUIachk BO3pOCIIas BUKapHas TpaBMaTuzanusi tepareBToB (Koromunu, 2009;
Mopo3sos, 2011; Srurok, 2014; Connolly, Miller, Lindsay et al., 2020).

N3menenne cuTyanuu — TepameBTHMYECKOM ceccud mpu  pabore B
JTUCTAaHIIMOHHOM (opmare, €CTECTBEHHO, IMOBJIEKJIO 3a CO0OH OmpeesieHHbIe
U3MEHEHMsI B paboTe IICUXOTEPAINIEBTOB, U B TOM YHCJIE B UX TUCKYpPCE.

K mpumepy, BBHIy 4YaCTHYHOTO OTCYTCTBUS HEBepOaIbHOrO KaHaja
KOMMYHHKAIUU MPOLIecC OOIIEHHS 3aMETHO e(hOpMUPYETCs: PU AUCTAHIUOHHOM
OOIIEHUU TepaneBTy HE IMOJHOCTbIO BHJIHA I03a KJIMEHTa, €ro >KeCThl, MpHU
HEHa/JIeXKAllleM KayeCTBE CBSI3U HEpPa3IMYMMbl MUMHUYECKHE JBUKEHUS M T. II.
B a0l cuTyanuu i y4niero MOHUMAaHHsI COCTOSIHUS M CAMOYYBCTBUSI KJIMEHTA
TEpANeBTy NPUXOANUTCS 33aBaTh JOIMOJHUTENBHBIE NPOSCHSIOINE U YTOUHSIOIINE
BONpockl. To ecTh MpoOIeMbl KOMMYHHUKAIIUU, 00YCIIOBICHHbIE OHJIAHH-(pOpMaTOM
palboThbI, OTYACTH MOTYT OBITh KOMIEHCHPOBAHbI PEUYEBHIM MOBEIACHHUEM, KOTOPOE
npeAnojaraeT Hajau4yue Yy TepaneBTa ONPEAENIEHHbIX KOMMYHUKATUBHBIX
KOMITETEHIIMM M YMEHHUS OpPraHM30BaTh CBOIO PEYb MAKCHUMAJIBHO aJIeKBATHBIMU

CUTyaluu OOIICHHs S3BIKOBBIMU CpencTBamMu W crmocobamu (Bacumbes, 2022).



AHaJIOTUYHO € 3TUMU MPOOIEMaMH CTAIKUBAETCS U KIIUEHT, KOTOPOMY TaK XK€, KaK U
TEPAINEBTY, MPUXOJUTCS aJalTUPOBATHCSA K MU3BMEHHUBILUMCS YCIOBUSIM.

[IpuHrMass BO BHUMaHHME, YTO OCOOEHHOCTH JAMCTAaHIMOHHOIO (¢opmara
IICUXOJIOTMYECKOI0 KOHCYJIBTUPOBAHMS OKAa3bIBAIOT CYIIECTBEHHOE BIIMSHUE Ha
CUTYAllUI0 CECCUU U, KaK CIIEICTBUE, BIEKYT 3a COOOM ONpe/eieHHbIE U3MEHEHUS
IICUXOTEPANEBTUYECKOIO JUCKypca OOOMX YYACTHUKOB KOMMYHHMKAIMHM, MOYKHO
IPEAIOJIOKHUTh, YTO BBISBJICHHE WU HCCIEIOBAHUE ITHX W3MEHEHUMH, NOHHMAHUE
IPEUMYILIECTB JUCTAHLIIMOHHOTO (¢opMara KOHCYJIbTUPOBAHUS U YYET €ro
HEJOCTAaTKOB TO3BOJAIT 00€creunTh 0ojiee KaueCTBEHHOE TepaneBTUUYECKOE
B3aMMOJICICTBUE TEPANEBTA U KIIMEHTA U TIOCTUYb O0JIbIIEN 3PPEKTUBHOCTH PabOThI
B LIEJIOM.

AKTYaJIbHOCTh HCCJEAOBAHUS MOAM(PHUKALMU TCUXOTEPANEBTUYECKOTO
JUCKypca NpU JUCTAHIMOHHOM KOHCYJIBTUPOBAHMHM OOYCJIOBJIEHA CIEAYIOIIMMU
dbakropamu:

- 3HAYUTENIbHBIM YBEJIMYEHHEM CIIPOCa Ha ICHXOJIOTMYECKHE YCIYTH B
COBPEMEHHOM  OOLIECTBE, YTO CBSI3aHO C  BO3pPacTaHUEM  IOJIMTHYECKOM,
DKOHOMHYECKOM M  COLMAJIbHOW  HANPSDKEHHOCTH, a TaKke  I[IUPOKHM
pacnpoCTpaHEHUEM OHJIaH-(popMaTa MCUXOTEPaAneBTUYECKON NPAKTUKH;

— BCECTOPOHHEU nudpoBU3aIeit oO1ecTBa u pacTyien
HEOOXOJMMOCTBIO OCBavBaTh HOBBIE METOJAbl OKa3aHWs YCIyr, B TOM YHCIE
MICUXOJOTMYECKHX, B IUCTAHIIMOHHOM (hOpMaTe, HApaBHE C OUHBIM;

- OTHOCHUTEIILHO Majion M3YYEHHOCTBIO cnenupuku
NICUXOTEPANEeBTUYECKOTO IUCKYypca U HEOOXOAUMOCTBIO JETaIbHOTO MCCIIEIOBAHUS
0COOEHHOCTEM MICUXOTEPANIEBTUYECKOM KOMMYHHKAIIUU B YCIOBHSIX
JTUCTAHIIMOHHOTO (popmara.

OO0beKT HMccie10BaHUsI: TICUXOTEPANIEBTUYECKUN NUCKYPC MPHU Pa3TIUUHBIX
dbopMarax npoBeieHUs] ICUXOTepaIruy (OYHOM U OHJIANH).

IIpeamer ucciaenoBanus: MoIUpUKAIUSI ICUXOTEPANIEBTUYECKOTO JUCKYpCa
IPU NEPEX0/1€ NICUXOJIOTMUECKON KOHCYIbTallMOHHOM TPAKTUKU U3 OYHOTO (hopmaTa

B JIUCTAHIITUOHHBIH.



Henbp ucciienoBaHusi: BBISIBUTH W COTOCTABUTH TICUXOJUHTBUCTUYECKUE,
JMHTBUCTUYECKUE W DKCTPATMHTBUCTHYCCKHE XaPAKTEPUCTUKHA B3aWMOJICUCTBUS
TEPareBTOB U KJIMEHTOB B PaMKaX CECCUM, MPOBOJIMMBIX B OUHOM U JUCTAHIIHOHHOM
dbopmarax.

B cooTBeTcTBUM C LIENbIO HCCIENOBAaHUS ObUIM TOCTABJICHBI CIEIYIOIIHE
3a/1a4um:

- BBISIBUTH M MIPOAHATIM3UPOBATH OCHOBHBIE MPOOIEMBbI JUCTAHIIMOHHOTO
KOHCYJbTHPOBAHUS, 00yCIIOBJICHHBIE OTIOCPETIOBAaHHBIM XapaKTepoM
B3aMMOJICHCTBUS MEXK/y TEPANIEBTOM U KIMEHTOM,;

— ONpEACTUTh  KJIIOUYEBBIE  OCOOCHHOCTH  ICHUXOTEPAIeBTHUECKOTO
B3aMMOJICHCTBUS B YCIOBUSX OHJIAWH-KOHCYJTUPOBAHHUS HAa OCHOBE aHAM3a
MPEJICTABJICHUM MPAKTUKYIOIINX MCUXOTEPANEBTOB, UMEIOIINX OIbBIT pabOThI KaK B
OYHOM, TaK ¥ B TUCTAHIIMOHHOM (hopMaTax;

- BBISIBUTh  Pa3jiMuuds B  CEMAHTHKO-CHHTAKCHUYECKON  CTPYKType
BBICKA3bIBAHWN TEPAINeBTOB M KJIMEHTOB B OYHOM M JIMCTAaHIIMOHHOM opMaTax
KOHCYJBTUPOBaHUs (Ha OCHOBE PEJSIMOHHO-CHTYAI[MOHHOTO aHaji3a TEKCTOB
TICUXOTEPANIEBTUYECKUX CECCUT);

— COITOCTaBUTH PE3YJIbTAThI aHAIM3a IIPEICTABICHUN IICUXOTEPATICBTOB 00
OCOOCHHOCTSIX ~ OHJIAMH-KOHCYJIBTUPOBAHHUS C BBIABIICHHBIMH pPa3IMIUsIMH B
CEMAHTHKO-CUHTAKCUYECKOUN CTPYKTYpE ICUXOTEPATNIEBTUUECKOTO B3aMMO/ICHCTBUS B
OYHOM U JUCTAHIIMOHHOM (popmarax.

TeopeTnueckasi THIIOTE3a UCCIEIOBAHUS . TICUXOTEPAITCBTUYCCKUIN TUCKYPC
B YCIOBHUSX OHJIAWH-KOHCYJIBTHUPOBAHUS MOIUMUIIMPYETCS CTPYKTYpHO U
COJIEPKaTEIbHO BCIICICTBUE M3MEHEHUS KOMMYHHUKATHBHOW CUTYallMd W YCJIOBUU
B3aMOJICHCTBHSI.

HccaenoBareibckue runoTe3bl:

— IpU TEpPeBOJIe TCUXOTEepaneBTUYECKo paboTel B (opMar BUIECO-
KOH()EPCHII-CBSI3U CUTYyalllsl CECCHUU M3MEHSCTCS: ONMOCPEAOBAHHOCTh KOHTAKTa

00yCJIOBIMBAET POCT IMOIMOHATBHON HANPSKEHHOCTH YYaCTHUKOB KOMMYHHUKAIIUH,



YTO HAPYWIAET JAUHAMHUKY HMX B3aUMOJCHUCTBUS, YCIIOKHAECT U 3aMEUISIET MPOLIECC
YCTaHOBJICHUS TEPATIEBTUUECKOTO AJIbSIHCA,;

- CUTyalus TMCUXOTEPANEBTUYECKON CECCHM, MPOBOJMMOW B OHJIANH-
dbopMmate, onpenensier KOJIMYECTBEHHbIE M KayeCTBEHHbIC M3MEHEHUS B JIUCKYpCe
IICUXOTEpaIieBTa, BKIIOYAasi  YBEJIWYCHHE  PEUYEBOTO  BKJIAJA,  YCIOKHEHHUE
BBICKA3bIBAHUN U U3MEHEHUE SMOLUOHAIBHON OKPACKH KOMMYHUKAIINH;

- CUTyallWsl TICUXOTEPAreBTUYECKONM CECCUU, MPOBOAUMON B OHJIAWH-
dbopmare, ompenensieT KOJIMYECTBEHHbIE U Kau€CTBEHHBIC M3MEHEHHUS B JUCKYpCe
KJIIMEHTa, KOTOpbIE BO3HMKAIOT  BCJIEJACTBUE pOCTa €ro  SMOLUMOHAIBHOU
HANPSHKEHHOCTH, Y BBIPAYKAIOTCS B YBEJIMYEHUHN May3, PA3BEPHYTOCTH BBICKA3bIBAHUI
1 UCTIOJIb30BAaHUU OOCIICHHOW JIEKCUKH.

MeToabl ucc/ie10BAHUS

B cooTBeTCTBHM € MOCTaBIEHHBIMH LIEJIBIO, 33/1a4aMHU U UCCIEA0BATEILCKUMHA
TUIIOTE3aMU Ha TEOPETUYECKOM dTare paldoThl MPOBOAWJICS aHAIU3 HAyYHBIX
JUTEPATYPHBIX UCTOYHUKOB IO TEME UCCIEAOBAHUSI.

Ha smniupudeckom 3tane paboThl IPUMEHSUTUCH CIICTYIOITUE METOIBI:

— JUIS. BBISICHEHHMSI OCOOEHHOCTEW TICHXOTEeparneBTUYECKON padoThl B
JTUCTAaHIIMOHHOM  (opmaTe  OBUIO  MPOBEACHO  MOJYCTPYKTYPUPOBAHHOE
HCCIIEIOBATENICKOE UHTEPBBIO C MPAKTUKYIOIIMMH CIIEHHATUCTAMM;

— aHAJIN3 TEKCTOB IPOBEICHHOTO MCCIEI0BATEIBLCKOTO HWHTEPBBIO
ocymectBisuicss no Merogosioruun C. KBane ¢ mocineayromuyMm MpUMEHEHUEM
(heHOMEHOJIOTMH KOHJIEHCAIMK CMBICa o A. J[Kopmku;

JUISL BBISIBIICHUSI U3MEHEHHUM B MICUXOTEPANIEBTUYECKOM JUCKYPCE.  IpOLECcCce
OHJIAMH-B3aMMOICHCTBUSI OB OCYIIECTBIICH aHalli3 CEMaHTHUKO-CUHTAKCUYECKOM
CTPYKTYPBI BBICKa3bIBAaHUIN METOJOM PEJIAIIMOHHO-CUTYyaliMoHHOTo aHainu3a (PCA).
Jlnst mpoBeACHUS CTAaTUCTUYECKMX pacueToB ObLT 3ajeiicTBOoBaH maker PASW
Statistics 18.

IMnupuyeckas 6a3a uccjaea0BaHUs

Marepuanom ucciea0BaHus MOCITYKUIIN

1. TekcThl NOMYCTPYKTYPUPOBAHHOTO MCCIIEOBATENHLCKOTO UHTEPBHIO 00



0COOEHHOCTSIX JUCTAaHIIMOHHOM MCUXOTEPAEeBTUYECKON pabOThl U €€ OTIMYHSIX OT
OYHOTO B3aWMOJICHCTBHSI, MPOBEACHHOTO C MPAKTUKYIONUMHU TICHXOTEPAIICBTAMH.
B uccienoBanun npuHsan yvactre 24 yenoBeka (20 KGHIMH W 4 My)KYUHBI,
CpeIHuil BO3pacT PECHOHIEHTOB — 42 roja), UMEIOIINE OMBIT PaboThl B 00OHX
dbopmarax. OOt 06beM TekcToBOro Marepuaia coctaBui dosee 162 000 3HakoB.
2. TekcTbl NCHUXOJOTMYECKUX KOHCYJbTAIMM, MOJy4YeHHBbIE B (popmate
ayaro3aIucei, ¥ JOCJIOBHO TPAHCKPUOUPOBAHHBIC C YKa3aHUEM aBTOPCTBA PEILTUK
nicuxotepareBTa U kimeHTa. Ceccun ObUIA MPOBEACHBI B OYHOM U AUCTAHIIMOHHOM
dopmaTax, aynumo3amuch Belach CTPOTO MPH MOJMyYEHUH HH(DOPMUPOBAHHOTO
COrJIacHsl KIIMEHTOB Ha YCIOBHMSX TapaHTUU TIOJHOM aHOHMMHOCTH, a TaKkke
UCKJTIOYEHUS JTIOOBIX YIIOMUHAHUN MMEH WM JIOKalui. beuii mpoaHan3upoBaHbl
TekcThl 100 mcuxoTepaneBTUUECKUX ceccuid, 3 KOTOphIX 50 ObUIM MPOBEICHHI B
ouHoMm ¢opmare u 50 — B AUCTAHIIMOHHOM. )OIIMI 00BEM IMOJYYEHHOTO TEKCTa
cocraBui Oosee 3 345 000 3HakoB.
TeopeTuKo-MeTO1010TMYECKASI 0CHOBA MCCJIEOBAHUS
[Ipn m3ydeHnr MCUXOTEPaneBTUUECKOTO TUCKYypca U €ro TpaHchopmaluu B
YCIIOBUSAX  JUCTAHIIMOHHOTO KOHCYJIbTUPOBAHUS MBI ONMUpaeMcs Ha  Psif
KOHIIENTYaJIbHBIX TOAXO0/0B: 1) MCHUXOJOTHYECKYIO TCOPHIO PEUYCBOM JCITEIbHOCTH
(C.JL. PyGunmreiin, JI.C. Boirorckuii, A.A. JIeOHTBEB), COTJIaCHO KOTOPOM peub
NpencTaBiIsieT co0ol  (QopMy JESATENbHOCTH, WHTETPUPYIOLIYIO BOCIPHUSTHE,
MBIIIJICHUE, SMOIMM ¥ COLMAJIbHOE B3aMMOJICHCTBUE; 2) TEOPUIO OOIIEHUS
b.®. JlIomoBa, paccMaTpuBamIIyl0 KOMMYHHUKAIIMIO KaK CYOBEKT—CyOBbEKTHOE
B3aMMOJICHCTBHE, B KOTOPOM OCYIIECTBIISICTCS OOMEH ACWCTBUSIMH, YCTAaHOBKAMH,
CMBICIIAMH ¥ SMOIMSIMHU (CYIIIECTBEHHOE 3HAYEHUE TPU STOM MPHIACTCSA HE TOJIBKO
COICPKAHUIO COOONICHWH, HO W cHoco0y WX Tepefadd, CHUTyallud |
IMOIMOHATbHOMY  (GOHY  OOIIeHHs);  3) TEOPHUIO  A3BIKOBOM  JIMUHOCTH
(FO.H. Kapaynos, B.B. Kpacusix, FO.E. ITpoxopos, K.®d. CenoB), B pamkax KOTopou
pedeBoe TOBECHUE OTPAXKACT JIMYHOCTHBIE OCOOCHHOCTH CyOBEKTa, a S3bIKOBAs
JUYHOCTh (YHKIIMOHUPYET Kak JesTeNbHbld KoMMyHUKaHT (homo loquens),

COBepHIaIOHlI/Iﬁ PEUYCBBIC IIOCTYIIKM B KOHKPCTHBLIX YCIOBHUAX BSaHMOﬂeﬁCTBHﬂ;
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4) TeOpUIO  JHMCKypca, TPAKTYIONIYIO JTUCKYpPC Kak EIMHCTBO TEKCTa W
KOMMYHUKAaTUBHOM CHUTyallud C €€ JKCTPAJIMHIBUCTUYECKUMHU, KOTHUTHBHBIMH,
HSMOILIMOHAIBHBIMU M COIMOKYJIbTYpHbIMU KoMmmnoHentamu (H.JI. ApyTioHoBa,
H.JI. ITaBnosa, B.B. Kpacusix, B.1. Kapacuk, A.A. Kubpuk, T. Ban [leiik, M. ®yko),
B paMKax KOTOPOM IUCKYPC MOHUMAETCS KaK TUHAMHYECKHI MTPOLIECC, BKIFOYAOIIHMA
pEeYEBBIE CTPATETUH, HHTEPAKIMIO, B3aUMHOE BIUSHUE U KOHCTPYHUPOBAHHUE CMBICTIA;
5) unTerpanpHbId moaxoa K anamm3y auckypca (M.JL. Maxkapos, H.II. Byceiruna,
E.H. IlonskoBa), paccmaTpuBaloOlIMid peueBOe TOBEACHHUE KaK  pe3yJsbTar
B3aUMOJICVICTBUSA S3bIKOBOW, KOTHUTUBHOM U KYJIBTYPHOU CHCTEM.

Hay4yHast HOBH3HA MCCJIeI0BAHMSA 3aKIFOYAETCA B TOM, YTO B HEM BIIEPBBIC
[IPOAHAIM3UPOBAHO BJIUSAHUE W3MEHEHUS CUTyallud KOHCYJBTHUPOBAaHHUS HaA
IICUXOTEPAIIEBTHUECKUI TUCKYPC €€ YYaCTHUKOB, IPOBEJCH CPABHUTEIBHBIN aHAIIN3
UX peyd B OYHOM U JUCTAHLIMOHHOM (opmarax pabOThl U  BBISBICHBI
JIMHIBUCTUYECKHUE, IICUXOJINHTBUCTUYECKUE U OKCTPAIMHIBUCTUYECKUE
OCOOEHHOCTH TICUXOTEPANEBTUYECKOTO TUCKYypCa TEpareBTOB U HX KIMEHTOB B
CUTYallUM IICUXOJIOTUYECKOM KOHCYJIbTallMM, IIPOBOJAMMOM B JHUCTAHLIMOHHOM
dbopmare.

Teopernyeckass 3HAYUMOCTb MCCJIEIOBAHUS 3aKIIOYACTCA B PACIIMPEHUU
IIPEACTABJICHUN O NPUPOJIE IICUXOTEPANIEBTUUECKOIO IUCKYpCa B CUTyalluy OHJIANH-
KOHCYJIbTHPOBaHUs. MccnenoBaHue IMOKa3bIBAET, YTO CUTYyalUsl AMCTAHIIMOHHOIO
IICUXOJIOTUYECKOTO0  KOHCYJIBTUPOBAHUSA  IIO-Pa3HOMY BIMSIET Ha  JHUCKYpC
IICUXOTEpAIleBTa U KIHMEHTA. BbIsBICHHAs pAa3HOHANPABICHHOCTh W3MEHEHUN B
JUCKYpCE IICHUXOTEpAlieBTa M KIHWEHTA YKa3blBa€T Ha CYIIECTBOBAHUE JBYX
OTHOCUTEJIbHO ABTOHOMHBIX TUCKYPCUBHBIX JINHUW B OHJIANH KOHCYJIbTUPOBAHUU.

IIpakTHYeckasi 3HAYMMOCTDH MCCJICI0BAHUA

OMITUPUYECKH MTOATBEPKIEHBI N3MEHEHHUS [ICUXOTEPAaNeBTUIECKOr0 JUCKypca
npu pabore ownmaiiH. [lomyueHHbIE NaHHBIE MOTYT OBITH HCIIOJIB30BaHbl MpU
MOJTOTOBKE YYEOHBIX KYpCOB IO TICMXOJOTMYECKOMY KOHCYJIbTUPOBAHUIO,
IICUXOTEPAIINN, TICUXOJOTUHA PEYH, TEOPUH KOMMYHHKALMH, MOIPA3yMEBAIOIINX

oOyueHue OHyalH-padoTe. Pe3ynbTaThl HCCIEAOBaHMS MOTYT HPUMEHSATHCA ISt
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MOHUMAHUSI OCOOCHHOCTEH OIMOCPEIOBAHHOTO KOMITBIOTEPOM B3aUMOJICHUCTBUS KaK
MPAKTUKYIOMIMMHE TICHXOJIOTAMH B TIEJISIX MOBBIMIEHUS () (HEKTUBHOCTH UX PaOOTHI B
JUCTAaHIIMOHHOM (hopmare, TaK U JIOJbMHU, B CHIIY Pa3HbIX MPUYHH BBIHYKJICHHBIMU
KOMMYHUIIUPOBATH OHJIAKH.

OCHOBHBI€ M0JIOKEHUSA, BHIHOCUMbIE HA 3AIIUTY:

1. Mopaudukanus MCUXOTEPareBTUYECKOI0 JUCKypca B YCIOBHSIX
OHJIAWH-KOHCYJIbTUPOBAHUSI  ONPEAEISACTCS W3MEHEHHEM KOMMYHHUKATHBHOU
cutyanuu ceccud. OTpaHMYCHHOCTh HEBEpPOAJIBHOTO KaHaja, TEXHHYECKHE
nepedou, OTBICUEHUS Ha BHEIIHUE OOCTOSITEILCTBA U TPYIHOCTU OOECTICUCHUS
KOH(PUIECHIUAIBHOCTH OOYCJIOBIMBAIOT OIMOCPEJAOBAHHBIN XapakTep KOHTAaKTa,
YBEJIMYCHUE TICUXOJIOTHYECKON JUCTAaHIIMM U KOMMYHUKATUBHOW HANPS)KECHHOCTH,
3ameyisist GOPMUPOBAHKE TEPANIEBTUUECKOTO aJIbsIHCA.

2. JIMCKypC TCHXOTEPAIeBTOB B YCJIOBUAX OHJIAMH-KOHCYJIHTHUPOBAHUSA
MpeTeprieBacT 3HauuMble U3MEHEHUsA. OH XapakTepu3yeTcs BO3pacTaHUEM
PEUYEBOTO BKJIAJa U CPEAHEN JJIMHBI PEIUINK, YBETMUYCHUEM KOJIMYECTBA YTOUYHECHUH,
MEPECIPANTMBAHUM, TIOSICHEHUW W SMOIMOHAIBHO MOAACPKUBAIOIINX PEIUIUK.
YCcunMBarOTCS JIOTUYECKAs] CBSI3HOCTh W JICKCUYECKAas KOPPEKTHOCTh pEYH,
CMENIACTCAd €€ TOHAJIBbHOCTh B CTOPOHY ITO3UTHUBHOM, BO3pacraer mois -
BBICKA3bIBAaHUN W JTUPEKTHUBHBIX (OPM, YTO OTpa)kaeT CTPEMJICHHUE TEpPaIeBTOB
KOMIIEHCUPOBATh OIrPaHUYCHHOCTh OHJIAH-(popMaTa.

3. Jluckypc KIMEHTOB B OHJIAWH-CECCUSAX TaKKe MOIUDHUIIUPYETCS.
Ha HavanpHBIX 3Tamax B3aMMOJCUCTBUSA HUX PEYb OTIAYAECTCS IOBBIICHHOM
dbopMaIu30BaHHOCTHIO U CIEPKAHHOCTBIO, YBEJIUYCHUEM KOJIMUECTBA
OJIHOCJIOJKHBIX OTBETOB, [1ay3 U U3BUHUTEIIBHBIX PEIUIMK, a4 TAKKE OTBJICYECHHUSIMHU Ha
BHEIIHUE O0OCTOSITENhCTBA. OJIHOBPEMEHHO BO3pPACTaeT MOBECTBOBATEIBLHOCTh U
KOHKPETHOCTh BBICKA3bIBAHUW IIPU CHUKCHUU CHHTAKCUYECKOW CJIOKHOCTH U
YMEHBIIICHUH YHCIIa CITYKEOHBIX CJIOB. DTH U3MEHEHHUS OTPAKAIOT SMOIIMOHATHHOE
HANPSDKEHUE W KOMIIEHCATOPHOE CTPEMIIEHHE KIMEHTOB K TOYHOCTH U
OJHO3HAYHOCTU BBIPAXKEHUS B YCIOBHUAX OIIOCPEAOBAHHOIO KOHTAaKTa C

TCPaICBTOM.
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4, CornacoBaHHOCTb PE3YIbTATOB, OJIYYEHHBIX C UCIOIB30BAHUEM JIBYX
METOJMYECKUX TMOAXOAOB — IMOJYCTPYKTYPUPOBAHHOTO HCCIEI0BATENBCKOTO
WHTEPBBIO C MPAKTUKYIOIIUMHU NICUXOTEPANEBTAMH U PEJSIIUOHHO-CUTYAITUOHHOTO
aHallM3a TEKCTOB  IICHUXOTEPaleBTUYECKUX  OHJIAWH- U odraiiH-ceccui,
MOATBEP)KIAET  JIOCTOBEPHOCTb  BBISABICHHBIX  uM3MeHeHud. (Oba  metona
3a(UKCUPOBAIM OJTHU U TE K€ KIIIOYEBbIC TEHACHIIMM B AUCKYpCaX TEPareBTOB U
KJIIMEHTOB, YTO MO3BOJISIET UHTEPIPETUPOBATh UX KaK YCTOMUYMBBIE OCOOEHHOCTHU
MICUXOTEpPaneBTUYECKON KOMMYHUKAIIMK B OHJIAlH-(opmare.

JlocToBepHOCTH pe3yJIbTaTOB HCCJIeJOBAHNS o0OecnieunBaeTcs
00OCHOBAHHOCTBIO TEOPETUKO-METOJOJIOTMYECKOM 0a3bl, MIPUMEHEHUEM
COOTBETCTBYIOIIIUX METOJIOB CTAaTHUCTUYECKON OOpabOTKM JaHHBIX, OO0BEMOM
BBIOOPKH, COOTHECEHUEM PE3YyJbTATOB C JAHHBIMU JIPYTUX UCCIICTOBAHU.

CooTBeTcTBME JHCCEPTANMH MACIMOPTY HAYYHOH CHENMAJIbHOCTH
Huccepramusi COOTBETCTBYeT chnenuanbHocTH 5.3.1. — OOmas mncuxosorus,
MICUXOJIOTHUSI JIMYHOCTH, HUCTOpUS TICUXOJOTHMH, a HWMEHHO ITyHKTaM TDacropra
cneruanbHocT: 13. Tlcuxonornueckue npoOIemMbl OOIIEHUS U KOMMYHHUKAIIWU.
[Icuxonuuareuctuka.  [lcuxocemantuka.  KOMMyHUKaTMBHOE  BO3JCHCTBHE.
[lcuxonorusi cyObekTUBHOW ceMmaHTUKH. llcuxocemmotuka. JIuCKypcHBHBIC
CIIOCOOHOCTH 1 KOMMYHHUKATHBHBIE HaBBIKH.

AnpodGanusi pe3yJbTATOB HCCIeA0BaHUsA. Pe3ynbTaThl IuccepTalMOHHOM
paboThI Ha pa3HBIX ATAMAX UCCIIEIOBAHUS 00CYKIATNCh Ha 3aCeAaHMsIX Tab0paTOpuu
NICUXOJIOTUM Peud M TCUXOMUMHIBUCTUKM WHctutyra ncuxonorun PAH (2020-
2025 rr.), Ha MexayHapoIHON HaydHO-TIpakTUUeckoi kKoHpepeHun «Pedb u s3bIKu
obmeHuss B KoHpuukToreHHoM wmupe»@MockBa, gekabpp 2021r.), Ha
MexnyHapoaHON OOMIEHMHON HaydyHOW KOH(EpEeHLUH, MOCBSIIEHHON S0-leTuto
co3ganusi Mucruryra ncuxosmorun PAH (Mocksa, 2022 r.), Ha MexayHapoaHoM
HaydHoM Qopyme «Hayka n MHHOBaIMM — COBpeMeHHbIE KOHIeTnn» ) ocKBa,
okTs0ps 2024 r.), Ha XIII{EEEepoccuiickoli HaydHO-TPAKTHUCCKON KOH(EPEHIMH
«HoBbl€ BBI30BBI HOBOW HAyKHU: OMBIT TEOPETUYECKOTO U IMIUPUUECKOTO aHAIIN3a)»

(ITerpo3aBomack, okTsi0ps 2024@XN Ha@@Ficepoccuiickoii HaydHO-ITPaKTHUCCKOUEE)
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koH(pepennnn «Bceepoccuiickue Hayunbie yTeHus — 2024y (IleTpo3aBo/icK, OKTSOpPh
2024}

IMy6oamkanumn

[To Teme mucceptaiuu onmybiaukoBaHo AecsaTh (10) mewarHbix paboT, B TOM
YHCIIe TPH (TPH) CTAThH B PELICH3UPYEMBIX HAYUHBIX )KypHaIaX, EZEA3aHHBIX B CITUCKE
BAK PO.

CTpykTypa quccepranuu

Ctpyktypa ©u 00beM pabOThl OMNpEACNICHbl LEISMU  HACTOAIIETO
MCCIICIOBaHUSI U pellaeMbIMU 3ajadyaMu. Jluccepramusi COCTOUT W3 BBEICHUS,
YeThIpEX IJ1aB, 3aKIIOYCHHI IO TJIaBaM, OOIIET0 3aKIFOUEHUs, CIIMCKA TUTepaTyphifEr)
(Bxumrouatomiero 339 ucrounukos, u3 Hux 201 Ha pycckom u 138 Ha aHriuiickoMm
A3bIKax) W npuioxkeHud. TekcT guccepranuu BKiIOYaeT 6 Tabiui M 4 pUCYHKA.

OO0beM OCHOBHOTO TEKCTa JUCCEPTAIMK cocTaBiisieT 159 cTpanuil.
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I'TABA 1. OBIIAA XAPAKTEPUCTHUKA
INCUXOTEPAIIEBTUYECKOI'O JUCKYPCA

1.1. JIuckypc Kak 00beKT MeKIMCUMININHAPHOTO U3Y4YeHUsI

[Tox TepMUHOM «IUCKYPC» TOAPA3yMEBAIOT PA3IMYHBIE peUYEeBBIC (POPMBI
(MOHOJIOT, AWAJIOT, MMyOJHWYHBIC BBICTYIUICHUS W Jp.) BKYIlE C KOHKPETHBIMH
CUTYyalUsIMU OOLIEHUS, TO €CTh COIMATBHBIMU, ICUXOJIOTMUYECKUMU, STHUYECKUMH,
KYJbTYPHBIMHU U APYTUMH (paKTOpaMU, BO3JAEHCTBYIOIIMMHU Ha €r0 TPOU3BOJICTBO U
nonumanue (Boponun, 2015). Jluckypc BbIpakaeTcs B peyd COOECEIHHUKOB,
KOTOpasi MPOAYLHPYETCS MUMHU B MPOLIECCE B3aUMOJACIHCTBUS APYr C APYroMm, B
3aBUCUMOCTH OT MX HAMEpPEHHM, YCTAaHOBOK, 3HAHUW O MUPE M €r0 BOCHPHUATHH,
COLIMAJIbHBIX pouieit u T. 1. (I'pebenmmkoBa, 3auecona, [1aBiosa, 2018).

JIucKypc Kak caMOCTOATENIBHOE MOHATHE, 03HAYAIOIIEE MOCIEA0BATEILHOCTD
BBICKa3bIBAaHUM, MPOU3HECEHHBIX WJIM HAMMCAHHBIX YEJIOBEKOM B KOHKPETHOM
cuTyauuu, nogsisiercs B 1952 r. B Tpyaax aMepuKaHCKOTO JIMHIBUCTA 3. Xappuca,
aBTOpa METOJla JIUCKypC-aHan3a, KOTOPBIA HCIOJB30BAJICS [JIsi HMCCIEI0BaHUS
crioco0o0B (OpMHUPOBAHUS U CBSI3bIBAaHUS HH(MOPMAIIH B IUCKYpCE.

B kiaccuyeckoM MOHUMaHUH TEPMUH «IUCKYPC» MOAPa3yMEBaET pPa3IMUHbIC
(GbopMBI PEUEBOTO B3aUMOJICUCTBUSA. ITOT CMBICI OMpPEACIsIeTcs 3TUMOJIOTHEH
ClIOBa: B clloBapsx Jekceme «diSCOUrsSUS» COOTBETCTBYET OCHOBHOE 3HAUYCHHE
«Oerathb B pa3Hble CTOPOHBI, B33 I-BIIEpe], OCCIIOPSIAOUHO IBUTAThCs; OECTOIKOBAs
OeroTHsi, cyera; MeIbKaHUE W JIp.», a TEPEHOCHOEe — «Oecena, pa3roBop, peyb,
JISKIIMSI, pacCKa3biBaTh, M3NaraTh». M B pamkax ¢paHIly3CKON JIMHTBUCTHYECKOU
TPaIUIIUA TEPMUH JIUCKYPC» M3HAYAIBHO O3HAYall peUb B IIE€JIOM, & TAKXKE TEKCT.
O. beHBeHUCT moJpa3yMeBajd MOJ AUCKYPCOM  HWHAWBHUIYAJIbHYIO  PEUb,
BbICKa3biBaHue roopsiiero (benenucrt, 1974). B uenom, no cepenunsr XX B.
JTMCKYpC Mperoarajics 3KkBUBajIeHTOM TekcTa u peun (Pycakona, 2007).

OOBEKTOM U3YUYCHUS TICUXOJMHTBUCTUKH B HA4aJIe €€ Pa3BUTHsI (B CEpeIMHE

XX B.) ObUIM OTAENbHBIE TMPEIIOKEHUST — YUYEHbIE OMNMUCHIBAIM IIpaBuUIIA,
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HEOOXOJMMBIC [JIi TOCTPOCHHUS W TOHWMAHUS TPAMMATHUYECKH MPABUIBHBIX
npemtoxkenuit (N. Chomsky, D. Slobin u ap.). B 1970-e rr. ¢oxyc BHUMaHWUS
uccienoBaTeNeil CMECTHIICS Ha TEKCT, KOTOPBIA OHM Hayald paccMaTpUBaTh Kak
peanbHyI0 E€IUHUILy KOMMYHUKaluu. DyHIaMEeHTaJbHBIM B 3TH TOJbl CTaJO
MOHUMAaHUE TOTO, YTO S3bIK U PeYb CIyKaT JJisl Mepeiadyd CMbICIa, UMEHHO Ha
YPOBHE 3aBEPUICHHOTO MO CMBICIY TEKCTa MPOUCXOIUT peanu3alus HaMepeHUn
TOBOPSAIIEr0 M MOHMMAaHUE €ro cooOuieHnid. B kauecTBe 00BbEKTa MCCIEIOBAHUS
UCIIOJIb30BAIMCh CMBICIIOBBIE CBSI3U MEXKIY MPEJIOKEHUSIMH, pacCMaTpuBacMbie
KaK KIIOYEBOM JJIEMEHT B IIpolleccax CO3JaHUs U IOHUMAHUSA TEKCTOB
(H.A. XKuunkun, U.A. 3umusisa, A.A. JleoutseB, T.H. Ymakosa, T. Van Dijk u np.)
(ITaBnoBa, 2018). OgHako Ha ATOM dTalne aHAJIM3 TEKCTa MPOBOAWICA 0O€3 yueTa
aCIEKTOB, CBS3aHHBIX C KOHTEKCTOM M B3aMMOJECUCTBHEM COOECEIHHKOB, UTO
CO3/1aBaji0 3HAYUTEIbHBIC OTPAHUYEHUS JUIsl TIOHUMAaHUS POJIA PEYHd B OOIICHUU
(b.®. Jlomos, FO.H. Kapaynos, M.JI. MakapoB u np.). B xonne XX B. BHUMaHue
uccienoBareneid oopamaeTcss K mpoOjieMaM BepOaibHONM KOMMYHUKAIIMU, YTO
noJipa3yMeBaeT M3yuyeHue IUCKypca — Oecelbl, pa3roBopa U peud — C YYETOM
Pa3HOOOpPa3HBIX KOHTEKCTYaJIbHBIX (PAKTOPOB, TO €CTh B CHUTYallMH PEaTbHOTO
obmenus (ITaBmosa, 2018).

Bo Bropoii mnonoBuHe XX B. CHCTEMHO-CTPYKTypHas mapagurMa B
S3bIKO3HAHUW CMEHSETCS aHTPOIOIEHTPUUYECKOM, paccMaTpuBarOlIeld S3bIK Kak
aCmeKT JeATEIbHOCTH 4YeJOBEKa, B  COIUAIBHBIX HAyKaX MPOUCXOIUT
JMCKYPCUBHBI TIOBOPOT, TPAHMIIBI MEXAY paslielaMd 3HaHUS HAYMHAIOT
pa3mbiBaThes. [lOCTCTPYKTypalnuCTCKOE MOHMMAaHHME JUCKypca Kak crocoba
BOCIIPUSATHUS PEAUTHHOCTH U €€ KOHCTUTYUPOBAHHUS B HEM, KaK CHUCTEMBI MBIIILJICHUS,
NPEACTABICHUM W 3HAHWM, ONPENENSIOIIMX YEJOBEYECKOE TIOBEJICHUE U
NIOHUMAaHMUE, 00yCIIOBUIIO «MEXKIUCUUTIIIMHAPHYIO a1 hy3uto» —
WCCJIEIOBATENLCKUM MHTEpEC K mpobiieMaMm aucKypca GpuiocodoB, TCUXOJIOTOB,
COITMOJIOTOB, MPEACTaBUTENCH APYTUX TYMaHUTApPHBIX W COIMAIBHBIX HayK — U

aKTUBHOE MEXIucUUIUIMHapHOe B3aumoeiictBue (XKypasnes, [Tasnoa, 2008).
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C omHON CTOpOHBI, UMEHHO Ojarofaps CBOE€H MHOTOIPAaHHOCTH TEPMUH
«JIHCKYpC» BOIIEJ B TMOHATHUHBIN ammapar MHOTUX TyMaHUTAPHBIX U
OOIIIECTBEHHBIX HAyK, TaK WM HMHA4Y€ CBSI3aHHBIX C H3YYEHUEM Pa3IUUYHBIX
HaIpaBJICHUI (YHKIIMOHUPOBAHUS SI3bIKA U MPArMATUKUA OOIICHUS: KOMIIBIOTEPHOU
JIMHTBUCTUKH, UCKYCCTBEHHOTO WHTEJUIEKTA, MCUXOJOTUH, GUiocoduu, JOTHUKH,
COLIMOJIOTUU, TIOJUTOJIOTHUH, TENaroTMKu | JIp., MW SBISIETCS OOBEKTOM
MexaucIuIumHapaoro u3ydenusi (I'pebenmmkoBa, 3adecoBa, IlaBmoma, 2018;
[TaBnoBa, 2018). Ho, ¢ Apyroil cTOpoHBI, B CHIIy MEXIUCIUIIMHAPHOCTH M, KaK
CJIE/ICTBME, MHOTOACHEKTHOCTH TOHSTHS, OMNPENEICHUE IUCKypca MpPEACTaBIseT
onpenenennbie cnoxkHoctu (babasuH, 2017; 'nitomy, Mansauase, 1999; IIpoxopos,
2006).

A.E. Kubpux u ILb. [lapmun, aHamu3upys CyIIECTBYIOIIME IMOAXOAbI K
dbeHomMeny AUCKypca, BBIICIAIOT TPH OCHOBHBIX Kjacca ymoTpeOJIeHHs] TepMUHA:
JUHTBUCTUYECKUN, MyONUIUCTUYECKHM U (PHIOCOPCKO-COIMOTIOTUYECKUM.
(Kubpuxk, Ilapmmn). B ocHOBY 3TOW KiIacCU(PUKALHUU TMOJOXKEHBI ONpPEIeIECHHbIE
HallMOHAJIbHBIE TPaAUIMUW U BKJIAJ KOHKPETHbIX aBTOpoB (Mansimena, 2011).
[TepBbIil KJTACC — JIMHTBUCTUYECKU, BCTPEYAETCS YaIlle BCErO B AHIJIOS3BIYHOU
Hay4HOM mKoJ€e (K KOTOPOM MPUHAMIECKUT M PAIO E€BPONMEUCKHX YYEHBIX) U
XapakTepU3yeTcsl COOTHOILICHHEM TOHSTUS «IUCKYPC» C TOHATHUSMU «PEUb,
«TEKCT», «auanaor». JIMCKypCUBHBIE HCCIEIOBAaHUS B aHIJI0-aMEPUKAHCKOU
JIMHTBUCTHUKE HAIPABIICHBI HA YCTHYIO PEUYEBYIO JEATEIBHOCTh U B3aMMOJICVCTBUE
YYaCTHUKOB 0OIIeHus. BTopoit — nyOIuIUCTHUECKUA — KJIacC MOIXOJ0B K
M3YUYEHUIO JIUCKypca TpeAcTaBieH (PpaHIly3CKOM IIKOJOW, CTPYKTypaJluCTaMu U
nocrcTpykrypanuctamu (M. @yko, A. I'peiimac, XK. deppuna, 0. Kpucresa u ap.).
B aT0i1 rpymnmne noaxo/10B kK U3y4eHUIO TUCKypca (KOTOPBIM 3/1€Ch YaCTO 3aMEHSIETCS
TEPMUHOM <«JIUCKYPCHUBHBIE TIPaKTUKN») (OKyC BHHUMaAHUS HCCIeAOBaTeNIeH
HaIpaBJICH HAa KOHKPETHBIE PAa3HOBUIHOCTH JHCKypca W BCErla MNpeanojaraet
OIIPEIICIIEHUE, YEWU UJIM KaKOM 3TO AUCKYpC. TO €CTh MpeanonaraeTcs, 4ro JUCKypc
— 3TO «TOBOPEHHEY», 00JIaa0IIee HEKOSH WHIUBUIYAIBHOCTBIO, OMPEISICHHON

CHGHPI(I)PIKOIZ — CTHHHCTHHCCKOﬁ, O6YCJIOBJI€HHOﬁ HUHAWBUAYAJIBHBIM OIIBITOM, U
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UJICOJIOTUYECKOU — COLUOKYJIBTYPHBIM KOHTEKCTOM. Dopmupyercs: npeaMeTHas
00JacTh JUCKypca W COOTBETCTBYIOIIME €l coluaibHbie MHCTUTYTHI (bupuna,
2008). IlpeacraBurenu ¢GpaHIy3CKOH IIKOJIbI PACCMATPUBAIOT IUCKYPC, MPEXKIE
BCEr0, KaKk 0COOBIN TUIT BBICKa3bIBaHUS, XapaKTEPHBIN /7151 KOHKPETHOM COMAIbHO-
MOJIMTUYECKON Tpymmbl Win uctopudeckoro nepuoaa (CerueBa, 2011). Tperuid,
bunocodCcKo-coIMOIOrMYeCKU  Kilacc, CBSA3BIBAIOT C MOHUMaHUEM JIUCKypca
HeMelkuM couuosiorom u ¢unocopom HO. XaGepmacom, KOTOpBI ompenemsi
JUCKYpC KaK THUI PEYeBON KOMMYHUKAIIMU, OPUEHTUPOBAHHOMN HA PAllMOHAIBHOE U
KPUTUYECKOE OCMBICICHUE LEHHOCTEH, HOPM M NPaBUJI COLMAIBHON >KU3HU
(Kpacnabix, 2003). DTO0 «JIHUCKYpC palMOHAIBHOCTU» MPEACTABISAET COOOM
ONTUMAJIHBIN THUIT OOIIEHMS, KOTOPBIM MPOUCXOIUT ¢ HAMOOIBIIUM BO3MOKHBIM
OTCTPAHEHHWEM  OT COLHMAJIBHOW  PEaJpbHOCTH, TPAAMIMUN, AaBTOPUTETOB,
KOMMYHUKATHUBHBIX TPUBBIYEK M TaK Jajiee, MPU 3TOM €ro LEJbI0 SBISIETCS
KPUTHUYECKOE OOCYXJEHHE W OOOCHOBAHME MHEHUW M JIEUCTBUI yYaCTHHUKOB
obmenus (Kubpuk, Ilapmun). Takum 00pa3om, Juisi BCEX BBINICTIEPEUHCICHHBIX
HOJXOJOB JTUCKYpPC €CTh TMPOIYKT pEedYeBOro OOLIEHUS B OIpelEIeHHON
KOMMYHUKATUBHOMN CUTYyallUM, U pa3HUIIA B TPAKTOBKE MOHSITHUS 3aBUCUT TOJBKO OT
TOTO, KyJla HarnpaBJieH (OKYyC BHUMaHUS UCCIIEOBATEINS, M OT HAYYHOU MapaurMbl,
K KOTOpPOW OH NPHUHAJIEKHUT, TO €CThb OHHU HE MPOTHUBOPEYAT U HE CIyXkaT
albTEPHATUBOW JIpyr JpPYyry, a B3aUMOJICUCTBYIOT. Pe3ynbTarbl pa3IMdHBIX
MCCJIEIOBAHUM JTUCKYpCa B PA3IMUHBIX 00JIACTSAX T'YMAaHUTAPHOTO U COIMATIBLHOTO
3HAHMS, MPOBOJUMBIX CHayajga OTHOCHUTEIbHO HE3aBHUCHUMO JApyr OT JIpyra,
MOCTENICHHO TPUBEIM YYEHBIX K TMOHMMAHUIO HEOOXOJIUMOCTH WHTErpaluu
TEOPETHUUECKHX U MpaKkThueckux paspadotok (Mccepc, 2008).

T. Ban [lenk mpemioxun ABa IMOAX0Ja K MOHMUMAaHUIO JUCKypca. B y3kom
CMBICIIE JUCKYpPC MOXET pacCMaTpUBaTBbCS Kak pe3ylbTaT BepOaIbHOTO
B3aUMOJICUCTBUS (KaK YCTHOTO, TaK M MUCBMEHHOT0) M B JIAHHOM KOHTEKCTE OH
AKBUBAJICHTEH TEKCTY, PEUM WJIM BbICKAa3bIBaHMIO. TEKCT B MOHMMaHUU BaH Jleiika
— 3TO MOCJEN0BAaTEIbHOCTh NPEIJIOKEHUNA, MAaKpPOCTPYKTypa KOTOPBIX JAeT

BO3MOKHOCTB cMYy (l)YHKIII/IOHI/IpOBaTB KaK CANHOC OeJIoc, BBIITOJIHAS
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CUHTaKCUYECKYIO 3a7a4y: CTPYKTYpUPYS NPEUIOKEHUSA. DTO CTaTUUHAS, JIMHEUHAS
¥ (UKCUpOBaHHAsl €IMWHUIA $I3bIKA, KOTOpas MOXET ObITh MpPOU3HECEHa WU
HalKcaHa, OINpeieleHHbIM 00pa3oM OpraHU30BaHHAsl U CBs3aHHAs MHGpOpMaIus.
B To BpeMs Kak TEKCT MOKET CYIIECTBOBaTh HE3aBUCUMO OT KOHTEKCTa, U €ro
MOKHO aHAJIW3UPOBaTh KaK AaBTOHOMHOE SIBJIEHHE, IUCKYpPC BKIIOYAeT B ce0s
JUHAMHKY B3aUMOJEHCTBUSI, KOHTEKCTYalbHbIE (PAKTOPBI U COLIMAIIbHBIE ACIIEKTHI,
CHIOCOOCTBYIOIINE CO3JAAHHMIO CMbIcia. B Oonee HMIMPOKOM MOHUMAaHUM ITUCKYpC
OpEJICTaBIsIET  COOOW  CIIOKHOE  KOMMYHUKAaTHMBHOE  COOBITHE,  KOTOpOE
OCYULIECTBIISIETCS MEXKAY TOBOPSIIMM M CIyIIaTelIeM KaK B YCTHOH, Tak W B
NUCbMEHHOM (opMe, U OXBaTbIBa€T Kak BepOajbHbIE, TaK U HEBepOAIbHbIE
aneMeHThl. To ecTh BaH J[eliK pa3rpaHMYMBacT TEKCT U AUCKYPC: IIEPBOE MOHATHE
KacaeTcsl A3bIKOBOM CHUCTEMBI M (DOPMaNbHBIX JIMHTBUCTUYECKUX 3HAHUW, BTOPOE
0003HaYaeT peub U KOHKPETHBIE peUyeBbI€ aKThl. J[MCKYypC MOXHO paccMaTpuBaTh
KaK CUTYal1IO OOIIEHHUS, POUCXOISALIYIO B OIIPEICTICHHOE BPEMSI, B OIIPEIETICHHOM
IPOCTPAHCTBE U B ONpPEAEIICHHOM IparmMaruueckoM koHtekcte (Jleik BaH, 1989).
OpHako KOHTEKCT — 3TO HE TOJBKO CaMa CUTyalMs, B KOTOPOM MPOUCXOIUT
oOuieHue. JT0 TakKe MEHTAJIbHbIE MOJENIU, TO €CTh BHYTPEHHHUE MPEICTABICHUS
YYaCTHHUKOB O COLMAJBHBIX pOJISX, MNPEAUIECTBYIOIIMX B3aMMOJEHCTBHSIX,
KyJbTYPHBIX HOPMAax M Jp., KOTOPBIE BIHAKOT HA TO, KAK OHH BOCIPUHUMAIOT U
MHTEPHPETUPYIOT BBICKA3bIBaHUSI COOECEHNKA B MpolLecce 00IIeH s, (POPMUPYIOT
BO3MO>KHBIE CMBICITBI M OKUAAHUSL. DTO JIeJaeT KOMMYHUKALINIO O0Jee CI0KHON U
MHOTOCJIOMHOM, BKITIOYAIOILIEH B C€0s1 HE TOJIBKO HEMTOCPEICTBEHHBIE YCIIOBUS, HO U
pa3iMyHbIe aCHEeKThl, CBA3AaHHBIE C MBICJICHHBIM OTPAXEHUEM, OXHUIAHUSIMHU U
3HAHUSIMHU YYaCTHUKOB. JIHCKypC, paccMaTpuBaeMblid Kak JCHUCTBUE, SIBIISIETCA
YacThl0 KOHTEKCTa, B KOTOPOM MPOUCXOJIUT KOMMYHUKalus. OH BKJIIOYAET B ce0s
HE TOJBKO TMepefadyy HHPOpMAIMU, HO W MOHMMAHHE COLMAIBLHOW TUHAMHKH,
OTHOIIICHUH, HAMEPECHUI 1 3HAYCHUI, BOZHHUKAIONMUX B mporecce obmenus (Dijk,
van, 2008). DOT0 KOMMYHUKAaTHBHOE€ COOBITHE  BKJIIOYaeT B  ce0s
HKCTPATMHTBUCTUYECKUE (B3aMMOOTHOIICHUS MEXTy COOECeAHUKAMU, COLIMaIbHbIE

U KYJIbTypHbIE  HOPMBI, pa3JiMyHble  BHEUIHUE  OOCTOATENbCTBA) U
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NICUXOJIMHTBUCTUYECKHE (COOCTBEHHBIM OIBIT, 3HAHUS O MHUpPE, YOSKICHUS U
JUYHOCTHBIE YCTAaHOBKH, MHEHHUS, HMHTEHLUMU TOBOPALIETO W JAp.) (aKTOPHI
(KapaynoB, 1989). «Jluckypc ecTb BepOaJM30BaHHAs PEUYEMBICIUTEIIbHAS
JEATEIIbHOCTh, COBOKYIHOCTB Ipollecca M pe3yibTara»| |- pacusix, 2001, 200).
Tepmun BkIOYaeT B ce0d Bce AacCHeKThl B3aWUMOJEHUCTBUS  JIIOJEH B
KOMMYHUKATUBHOW CHUTyallud: TICUXOJIOTMUECKHE, COlHUaIbHbIe, KYJIbTYpHbIE
(dakTopbl, BayKHBIC JJIS1 TIOCTPOCHUS M MMOHUMaHUs AUCcKypca (AHaponkuHa, 2008;
Kapaynog, 1989; Kubpuk, Cenos, 2004). Jluckypc — 3TO «TE€KCT, HOTPY>KEHHBII B
Ku3Hb» (ApyTioHOBa, 1998), Hapsgy co BceMH JAEUCTBUSIMU TOBOPAILETO,
NOTPY’KEHHOTO B KOTHUTUBHO-KOMMYHUKaTHBHBIM mporecc (Kyopskosa, 2000).
Juckypc amnemnupyer OJHOBPEMEHHO KakK K KOHKPETHOM IparMaTU4YecKOu
CUTyalluM — [paBWjaM, IO KOTOpPbIM BEIETCS pasroBop, IMpU 3TOM
COOTBETCTBYIOLIME MY (POPMBI BBIPAXKEHUS 33JaI0TCS ONPEAEIIEHHBIM COLIUAIbHBIM
U KYJbTYpHBIM KOHTEKCTOM, CHUTYyallds OKa3bIBAa€T BIIMSHHE Ha XOJ OOIIEHUs,
ONpEENsIET €ro BPEMEHHbIE U TEMAaTUYECKUE OrpPAHUYEHHMS, CTaTyCHO-pPOJIEBbIE
NO3ULMN €r0 YYaCTHUKOB, TAK M HEIOCPEICTBEHHO K YEJIOBEKY — MEHTAJIBHBIM
npoleccaMm 000UX COOECEeAHUKOB, KOTOPBIE B IMPOILIECCE CBOETO B3aUMOJECUCTBUS
HEMPEPBIBHO OKA3bIBAIOT BIMSHUE APYT HA IPYTa, BEIPAXKAIOT pa3IuyHble MHEHUS,
JEMOHCTPUPYIOT HaMEpPEHUs, COOOLIA0T CBOM IPEACTABICHUS 00 OKpPYXKaroIEeM
MUpE, ONHpasCh Ha COOCTBEHHbIC, CYOBEKTHUBHBIE CTpaTerud TMOHUMAHHS U
MpOAYUUPOBAHUS peuH. JIUCKypc, TaKUM 00pa3oM, «CKJIQ[IbIBAETCS U3 TEKCTa U
CUTyallu peajibHoro oobmenus» (Maxkapos, 2003, 87), packpsiBaeTcs Kak dhopMa
L[EJICHAPABICHHOTO BEpOAIIbHOTO MOBEACHUS, COOTHECEHHOTO ¢ 0OCTaHOBKOM ¢
cobecenHUKOM. JIMCKypc — 3TO CHUTyalusi OOILIEHUS B IIEJIOM, COBOKYIHOCTh
JUHTBUCTUYECKUX, IICUXOJUHIBUCTUYECKUX U SKCTPAUTMHTBUCTUYECKUX (DAKTOPOB,
peyeBasl MpPAKTHKA, WHTEPAKTHBHAS JIESITEIBbHOCTh KOMMYHUKAHTOB, Pa3BUTHE
OTHOILIEHHN MEXAYy HHUMH, T[OCTPOEHHE U TOJAJEpKaHHE WMHU KOHTAaKTa,
uH(OPMAIMOHHBIA OOMEH, 3MOLIMOHATBHOE B3aMMOIEUCTBUE, OKa3aHUE B3aUMHOTO
BO3/ICMCTBUSI, UCIIOJIb30BAHUE PA3IMUYHBIX KOMMYHUKATUBHBIX CTPATErUi, KOTOPbHIE

peanusyroTcs B oOmeHun BepOanbHO W HeepOaibHO (byckirmaa 2010, 2014;
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['pebenmukoBa, 3adecona, [laBmoBa, 2018; Kapacuk, 2004; IlIpoxopos, 2006).
Jluckypc HUMeeT MHTEpPaKTHUBHYIO TMPUPOAY: OH 3aleyarisieT B  cede
B3auMmojericteue, auanor (Cemos, 2004, 8). B xome astoro mporecca roboe
BBICKA3bIBAaHUE MMPUOOPETAET XapaKTEP MUKPOMOICITN CUTYAITUHU, HEOOXOIMMOM JIJIst
CUHXPOHHOTO  B3aMMOJICMCTBUs, TOBOPSIIETO C BHEIIHUMH MpolieccaMu
(bopb6oT1bko, 2011). luckypc aganTUpOBaH K Pa3IUYHBIM CUTYaIlUSIM COIIMATIBLHOTO
B3aMMOJICUCTBUS M OTOOpaKaeT WHAMBUIYAJIbHBIE XapAaKTEPUCTUKH PEUECBOTO
MOBEJICHUSI YYaCTHUKOB OOIIEHUS, KOTOPhIE BapbUPYIOTCS OT ATHOKYJIBTYPHBIX
pasInuuii 10 TMYHOCTHBIX ocoOeHHocte (Cenos, 2016).

B HacTtosmieM wWccrneOBaHWM  TOA  JUCKYPCOM MBI IIOHUMAaeM
KOMMYHHUKATHBHOE COOBITHE B IITUPOKOM KOHTEKCTE, COBOKYITHOCTb SI3BIKOBBIX U
HEBEPOATBHBIX CPEJICTB, UCIIOJIb3YEMbIX B KOHKPETHBIX CHUTYAITUIX KOMMYHHKAITUH,
IJic BAXXCH HE TOJBKO TEKCT KaK TAaKOBOM, HO M KOHTEKCT, B KOTOPOM OH
GYHKIIMOHUPYET. DTO TUHAMHYECKAsi 1 MHOTOYPOBHEBAs CHCTEMa KOMMYHHUKAIINH,
dbopmupyemMass B ONPENCICHHOW IKU3HCHHOW CHTyalldd W  OTpakaromas
B3aMMOJICHCTBUE MEXTY YYaCTHHKaMH OOIIEeHMs. J[MCKypc aKTMBHO y4acTBYET B
KOHCTPYHPOBAHUU PEATBHOCTH, (POPMUPYS M M3MEHSSI B3AMMOOTHOIIICHUS MEXITY

ydyacTHHUKaMu koMmMmyHukaruu. (ITasnosa, 2013).

1.2. HWHCTUTYHHOHAJTbHBIN U MPodeccuoOHATbHBINH TUCKYPC

Juckypc popmupyeTcs B mpoiiecce KOMMYHUKAIIMU OTAENbHBIX JINYHOCTEHN U
TPYMI, TOCPEICTBOM TUCKypCa BOCIPOU3BOJIATCS COIMAIBHBIC TMOBEICHUYECKUE
HOPMBI, OTHOILICHHUS, IIEHHOCTH, UleH, npeactaieHus (I'pedeHirkoBa, 3auecona,
2014). B mporiecce XKH3HH YEIIOBEK MMEET JEJIO0 C Pa3IUYHBIMU JUCKYPCAMH:
NPaKTUYEeCKH JII000€ HampaBleHHE YeJIOBEUECKOM  JIeATeNIbHOCTH  HMEeT
COOCTBEHHBI XapaKTEpHBIA TUCKYpC, B KOTOPOM MPOUCXOAMT pealnu3arus
CIIOCOOHOCTH 4eJoBeKa K KoMMyHuKanuu u peduiekcuu (CerueBa, 2011).
B nuckypcuBHOI MpakTHKE HAXOAAT CBOE BBIPAXEHHE B3aWMOOTHOIICHUS

Y4aCTHUKOB KOMMYHHKAIIUH, oOecrneuynBaeTCsa UX B3aMMOIIOHMMAaHUE (3aqec013a,
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['pebenmukoBa, 2007), ocymectBisiercs B3ammozeicTBue (I'peGeHImKoBa,
3auecoBa, 2014; IlaBioBa, AdwunoreHoBa, ['peOenmukoBa, 2017). Ilonstue
JUCKypca TakKe YMNoTpeOsseTcss Kak THUI pa3roBopa M MOXKET KacaTbCsi HE
KOHKPETHBIX KOMMYHHKATHUBHBIX JICHCTBUH, a TUIOB BEPOAIBHOW MPOMYKIIHH
(Kapacuk, 2004). IlockoiabKy IUCKYpC TMOApPa3yMEBaeT KOMMYHHUKAIIHIO
KOHKPETHBIX 00BEKTOB B KOHKPETHOM 0OCTAaHOBKE M B KOHKPETHOM KOHTEKCTE, 3TO
U €CTh, B IIEPBYIO OYEPE/Ib, CAMA CUTYyaLUsl OOLIEHUS, B3aUMOJICHCTBHSI.

Kaxnprii BUJ Jguckypca UMeEET ONpeNeieHHble MHCTPYKUMU M TMpaBHIIa
MOCTPOCHUSI CTPYKTYPhI BhICKa3bIiBaHUM. C CONMOIMHTBUCTUYECKON TOUKH 3PEHUS
JTUCKYPC MOKET OBITh MIEPCOHATLHBIM U MHCTHTYITMOHATLHBIM (Kapacuk, 2007).

IlepcoHanbHblii UCKYpC JIMYHOCTHO-OPUEHTUPOBAH: YEJIIOBEK TOBOPHT,
NpeabsaBisas ce0si Kak JMYHOCTh CO CBOMM BHYTPEHHUM MHPOM, S-MHTEHIIUU
TOBOPSILETO JOCTATOYHO SPKO BBIPAKEHBI. OJTOT THUN JAHCKypca BO3HUKAET B
CUTyallul  OBITOBOTO  OOIIEHUS MEXKIY XOpOIIO 3HAKOMBIMH  JIFOABMU
(B3aMMOJENCTBUE POJCTBEHHHUKOB, COCENEH, JApy3ed W T.M.) WM OBITUHHOIO
oOmieHuss (B OCHOBHOM 3TO MOHOJIOTMYHOE OOILEHHE TE€pPOEB XYJ0’KECTBEHHOM
auTepaTypsl). B ObITOBOM IUCKypCe MperoaaraeTcsi, 4T0 KOMMYHUKAHTBI XOPOIIIO
3HAIOT M TMOHHUMAIOT JAPYT Apyra, o0a HaXOJATCS B aKTHUBHOM pOJM, YTO JaeT
BO3MOKHOCTh OBICTPO MEHATh TEMY Pa3roBOpa, JIETKO MOHUMATh MOJATEKCT, TO €CTh
BepOalbHOE OOUIEHUE CIY>KUT JIMIIb JIONOJIHEHUEM K HEBEepOATIbHOMY, OCHOBHAs
uHdopMaIusi B KOMMYHHKAIIUM TEPEJAETCs IMOCPEICTBOM MHMHKH, >KECTOB,
JICHCTBUSMU, COTIPOBOXIAIONIMMHE peub, u T. 1. ([Copenos, 2009).

CTaTyCHO-OpUEHTUPOBAHHBIA ~ THUI ~ JHCKypca —  3TO  pEYeBOe
B3aMMOJICUCTBUE MEXIy JIIOJAbMH Pa3HBIX COIMAIBHBIX TPYII WIH MEXKIY
COIIMATIbHBIMU HWHCTUTYTaMH, HMEIOIIEE OMpPEACICHHYIO IeJb KOMMYHHUKAIIUU
(Kapacuk, 1991). «CormanbHbli HHCTUTYT — KYyJbTYPHO-CIeU(pUIecKas,
HOPMAaTUBHO OpTraHW30BaHHAsI, KOHBEHIIMOHAJIbHAS cCUCcTeMa (hOPMBI IESITEIIbHOCTH,
oOycCIllOBJIeHHAass OOILECTBEHHBIM pa3JeleHUEeM TpyAa M MpeAHa3HauYeHHas IS
YIOBJICTBOPEHUS OCOOBIX TMOTpeOHOCTEe# obmecTBay( | Vakapos, 2003, 206).

COHI/IaJIbHBIC HHCTHUTYTBI OPTaHU3YIOT U JUCHUIINIIMHHUPYIOT 06H_I€CTB€HHYIO KHN3Hb
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Jrozei, odecneunBasi COOTBETCTBHE CYLIECTBYIOIIMM CTaHAapTaM U uepapxuu. Kak
¥ 00JIaCTH 3HAHUS, OHU BBICTYNAIOT B POJIU cep, OCYIIECTBIAIOMUX JUCKYPCHBIN
KOHTPOJIb U HAJ30P 3a COOJIIOICHHEM YCTAaHOBJIEHHBIX HOPM yIOTPEOJIEHUS CIIOB U
nopsinka Bemied  (Pycakoa, 2011). Camo cyimiecTBOBaHHE OOIIECTBEHHBIX
WHCTUTYTOB OOYCJIOBIIMBAET MPO(PECCUOHATILHOE OOIIEHUE W B3aUMOJICHCTBUE
BHYTPH HUX: POJIEBbIE XapaKTEPUCTUKH IIPE/ICTABUTENICH MHCTUTYTA (ar€HTOB) U €T0
KJIMEHTOB, XPOHOTOIIBI KOMMYHHUKAaTUBHBIX CUTYallUid, CAMBOJINYECKHE JECHCTBUS,
TpadapeTHOCTh JKaHPOB OOIIEHUS, peyeBble OO0OPOTHI U KiIHIIE. «ITO
KOMMYHHKAIIUS B CBOCOOPA3HBIX Mackax»| | apacuk, 2000, 12).

NHCTUTYIMOHAIBHBI TUCKYPC — HOPMAaTHBHOE PEYEBOE B3aWMOCHCTBHE
Jroziel, CrienUaabHO MOJArOTOBJIEHHBIX K BBIIOJIHEHHIO 337a4 B c(pepe KOHKPETHOU
TPYAOBOM JEATEIBHOCTH W MMEIOIIMX OMNPEACTICHHBIE CTaTyCHbIE POJIM B pamKax
OIPENIETIEHHOI0 COLMAJIBHOIO UHCTUTYTA. B 3TOM Cilydae roBOpAIIMil BBICTYIIAET KaK
IPEICTABUTEND COLMAIBHOM TIpYIIbI, S-MHTEHOMM aBTOpa BBICKA3bIBaHHUS HE
npociexuBarotcest (Kapacuk, 2004). D10 00IeHHEe MOXKET UMETh MECTO MEXTY
CHEMAIMCTAMH, areHTaMH, MPEICTaBUTEISIMU HMHCTUTYTa WM B CHUTyallUM HX
pPEUEBOro B3aUMOJICHCTBUS C JIFOJIbMU, OOPATUBILIMMUCS K HUM 3a IMPO(HECCHOHAIBHOM
NOMOIIBIO  (KJIMEHTaMHM, MaleHTaMu U T.1.). OO0s3aTeTbHBIMH KOMIIOHEHTaMU
WHCTUTYLIMOHAJILHOTO JAMCKYpCa SIBISIETCS HAJIMYKE MPEACTABICHUS O MUCCUH 3TOTIO
WHCTUTYTA, CUCTEME €0 IIEHHOCTEN, 0COO0r0 S3bIKa, dKAHPOB U CTPATETHIl, a TAKKe
NPELEICHTHBIX TEKCTOB, CUMBOJIM3UPYIOUIMX KaKHe-TMOO CTaHAapTHbIE CUTYallMH
(LMTaTBI, CTPOKU U3 U3BECTHBIX JIMTEPATYPHBIX MPOU3BEICHUIN, KHHODUIEMOB, IIECEH
U JIp.) ¥ TAIIMYHBIX TUCKYPCHBIX (POPMYJI (AaHEKIOTbI, TOTOBOPKH, )KECThI, BHYyTPEHHHE
Harpajipl, 1pecc-koa u ap.) (Pycaxosa, 2011).

KOHCTUTYTUBHBIMU NpPU3HAKAMH WHCTUTYLIMOHAIBHOTO JMCKYpCa SBIISIOTCS
YYaCTHUKA KOMMYHHKAaTUBHOM CUTyallMd B UX CTaTyCHO-POJIEBBIX U CUTYallMOHHO-
KOMMYHHKATHUBHBIX aMILTya, CTPYKTypa U OPraHU3aIlusl CUTyallud OOIIEHUS, )KaHpP U
CTWJIb KOMMYHMKAIIUH, LEJIH, MOTHBBI, KOMMYHUKATUBHBIE CTPATETHH, 3HAKOBOE
TeNno, marepuan oOuieHus. Hamuume peTepMHHUPOBAHHBIX IeNiel OOLICHUS H

CTaTyCHOCTh €r0 YYAaCTHHUKOB (areHTbl W KIUEHThl) — CHUCTEMOOOPA3YIOIINe
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NPU3HAKW HWHCTUTyLMOHabHOro nuckypca (Kapacuk, 2004). B3aumonelictBue
IPEICTaBUTENECH MHCTUTYTA U KIIMEHTOB, IO CYTH, €CTh PO HHCTUTYLIHOHAIBHOIO
JTUCKYypCa, IPU 3TOM OHU MOTYT OBITh IEPBOHAYAIBHO HE3HAKOMBIMU JIPYT C APYTOM,
B JIIOOOM cllydyae MX KOMMYHHUKaIUsl TPEIOIPENEesIeTcsi HEKUM «TpadapeTomm»:
3aJlaHHBIMH  CTaTYCHO-POJIEBBIMH paMKaMU M HEOOXOJIMMOCTbIO COOTBETCTBHUS
CYILLECTBYIOIIMM HOPMaM OMPEIEIEHHOT0 COLIMYMa C XapaKTEPHBIM Il HETO KOJIOM
oOmeHnsi. JTa TPEAONPENCICHHOCTh, TOBEACHWS W OOIIEHUS  SBIISACTCS
MPUHUUIIMAIBHBIM OTJIMYMEM HHCTUTYLHOHAJIBHOTO JTUCKYpCa OT IMEPCOHAIBHOIO
(bettmuacon, 2009). B HeKOTOpPBIX BHJAX MHCTUTYLHOHAIBHOTO JHCKYypca
(Hammpumep, MEIULIMHCKOM, KOHCYJIbTaTUBHOM, NICUXOTEPANIEBTUYECKOM,
MeAarornyeckKoM) areHThl U KIIMEHThI MOTYT 3HAUYUTENIBHO OTJIIMYATHCS IPYT OT JApyTa
10 Ka4eCTBaM, OINPEIEICHHBIM XapaKTEPUCTUKAM U MPEANUCAHUIM, B TO BpeMs Kak
B JpPYruxX BUJaX AMCKypca (AUIUIOMAaTHYECKOM, HAYYHOM, JIEJIOBOM, CEMEMHOM)
MeX 1y HUMH NpakThdecku Het pasuullsl (Kapacuk, 1991; Makapos, 2003).

Takum 00pa3oM, UHCTUTYIIUOHAJIbHBIN JUCKYPC — 3TO YCTOWUYMBAsI CUCTEMA,
B KOTOPOH CYIIECTBYIOT CTPOTHE CTaTyCHO-POJIEBbIE HOPMATHUBBIL, PETYJIUPYIOLIUE U
3aKpeIIAIONINe ONpPeleeHHbIE PEKUMbl KOMMYHUKAIIMM U TIOPSAIOK MBIILJIEHUS,
KOTOpbIe 0003HAYAIOT U CTPYKTYPUPYIOT OOBEKTHI MOCPEICTBOM YCTAHOBJICHUS
HEKHUX HOPM M OTYACTH HaBS3bIBAIOT OOIIECTBY ONpEEICHHbIE LICHHOCTH (HOpMa
— HE HOpMa, XOpOLIO — IJIOX0, MOKHO — HEJb35), ONPEIEICHHOE TOHUMaHHUE
MUpa, T[OBEACHHE, CTWIb OOHIeHUs U T.N. VHCTUTYIIMOHAIBHBIA JUCKYpC
CYILIECTBYET B TUIHMYHBIX JIJISI ATOTO COLIMAIBHOTO MHCTUTYTa KOMMYHUKATHUBHBIX
CUTYalUsIX: B «MECTHBIX» TPAIUIUAX, 00bIYasIX, JOKYMEHTAIbHO O(OPMIICHHBIX U
HEMHUCAHBIX TMpaBUJIaX TMOBEACHUS, BHYTPEHHUX 3aKOHAX U MOpPaIbHBIX
NPEANUCAHUIX, TO €CTh OH TPAHCIUPYET W (UKCUPYET HOPMBI U CTaHAAPTHI
CTaTyCHO-POJICBOTO TMOBEAEHHUS, BBIMOJHASA OTYACTH (YHKUHUIO NPUHYKICHUS,
VOOpSIIOUMBAHUA M Hajg30pa  3a  COUUAJIbHBIMA  OTHOUICHUAMHU U
B3aUMOJICUCTBUSIMU, OH JMCHMUIUIMHUPYET W CTPYKTYPUPYET pasyM M YyBCTBa
B3auMoieicTByommx ydacTHUKOB (Dyko, 2006). MHCTUTYIIMOHATBHBIN JUCKYPC

MMpOABIIACT ce0s1 B TUITNYHBIX CUTYAaTUBHO-KOMMYHHKATUBHBIX dKTAX, XapPAKTCPHBIX
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JUTSl CHCTEMbl OTHOIIECHUH W (PYHKIITMOHUPOBAHUS OMPENEICHHOTO COIMAIBLHOTO
WHCTUTYTA. J{J1 Ka)X0T0 BU/1a HHCTUTYITMOHAIBHOTO AUCKYpcalEihakTepHa pa3Has
Mepa COOTHOIIIEHUS JIMYHOCTHOTO M CTaTYCHOTO KOMITOHEHTOB. B HEKOTOPBIX €ro
BUJIaX (HampuMep, B AUCKypCE MEAaroroB, Bpauei, MpeCTaBUTEICH TOMOTAFOIINX
CTHCIIMATLHOCTEN ) TOJISI TUIHOCTHOTO KOMITOHEHTA JJOCTATOYHO BEJIMKA, a B APYTUX
(k mpuMepy, B HAYYHOM AHMCKYpCe) BhIpakeHa ciabo. [Ipu 3ToM uMeroTcs Takke
JMHTBOKYJBTYpaJIbHbIE (MIPEACTABUTENN OJHOW Tpodeccnr B pPa3HBIX CTpaHax
MOTYT TO3WUIMOHUPOBATh Ce0Sl TMO-pPa3sHOMY) W BHYTPUHUHCTHUTYIIMOHAIHHBIC
pasnuuus (Tak, B pa3IMYHbIX TICHXOTEPANICBTHICCKUX MOAX0AaX A0S THIHOCTHOTO
KOMITOHEHTa MOJKET CYIIeCTBeHHO MeHAThCs) (beimuucon, 2009).

[IpodeccuoHabHBI AUCKYpC B OMPENEICHHOW CTENEHM TaKKE SIBIISACTCS
WHCTUTYIIMOHAJILHEIM (B CHUTyalUsAX, KOTJa OOIIEHWE TMPOUCXOIUT MEKIY
MPEICTAaBUTEIIEM HHCTUTYTA M KIIMEHTOM), XOTSI HHOT/Ia MKy KOJUIETaMU MOYKET
MPOUCXOIUTh HedopMallbHOE OOIIeHHe Ha uX NpodecCUOHANIbHBIE TEMBI.
[TpodeccrnoHanbHbIN TUCKYpPC SBISETCS Pa3HOBUIHOCTHIO WHCTUTYIIHMOHAIHLHOTO
WM COIMAIbHO OPUEHTUPOBAHHOTO IucKypca. [Ipodeccrnonanism oTpaxaeT CTUITh
TIOBEJICHUS JIWI, CBS3aHHBIX C OINPEACICHHBIM WHCTUTYTOM, H, CIICIOBATEIHHO,
npodeccuoHanbHoe OOIIEHME MOXKHO pacCMaTpuBaTh KaK COCTABJISIONIYIO
WHCTUTYIIMOHAILHOTO B3aumojeicTBud. [Ipodeccrnonanusm — 310 HampaBiieHUE
MOBEJCHUS  MPEACTaBUTEICH TOTO WM WHOTO HWHCTUTYTa, a 3HAYWT,
npodecCHOHAIILHOE oO1eHue BBICTYTAET Kak 4acTh oOIIeHUS
uHctutryimonansHoro  (beinuucon,  2016).  CymiecTByeT  CTOJIBKO K€
PO ECCUOHANIBHBIX JUCKYPCOB, CKOJIBKO MOYXHO BBIICIUTH MPO(EeCCHOHATBHBIX
chep nesrenproctu (I"omoBanosa, 2013).

VYcaoBHO mpodeccHoHambHBIM AUCKYPC MOKET ObITh pas3fielieH Ha TpH
KaTeropuu: BHYTpUNPO(DEecCHOHATbHBIN (0OIeHne MEXIy CIEeIHAINCTaMu),
MeXIPOo(eCcCHOHANTBHBIN U MPO(hEeCCUOHATBHO-SI3bIUHbBIN (OOIICHNE CIIeIIHAINCTOB
C JIFOJIBMHU, OOpaTHBIIUMHUCS K HUM 32 MpodeccuoHaIbHOi moMorbo) ([eiik BaH,
1989). K mpodeccrnoHalbBHOMY TUCKYpCY MOXHO OTHECTH W TaK Ha3bIBaeMBbIH

HOPMATHUBHBIN JUCKYPC, KOTOPbIN KOHTPOJIUPYET u peryiaupyer
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po(PeCCUOHANIBHYIO NIEATeFHOCTh (HApUMEpP, CYIEPBU3UH B TICUXOTEPAIIN)
(KouemacoBa, Boponuna, 2018).

C TOYKM 3peHHUs COLMOJIMHTBUCTUKU, MPO(HECCUOHATBHBIN JUCKYPC MOXKET
OBITh OMHCAH Yepe3 €ro HHCTUTYIHMOHAIbHBbIE, NPO(UIbHBIE W TPEIAMETHBIC
MPU3HAKHU.

NHCTUTYIIMOHAIBHBIMU  TIPU3HAKAMK MTPOQPECCUOHAIBHOTO JHUCKYypca (Kak
BepOampbHOro OOIIEHUS B MPOQPECCHOHANBHON cpefie) SBISIOTCS €ro KII0YEBbIe
dbynkuuu: nepdomMaTuBHas (OHA HAXOJUT CBOE BBIPAKEHUE B COLMAIBHON
MpaKTUKE), HOpMaTHUBHAs (0OecreynBaroIias CyecTBOBaHUE U COOJTIOJIEHUE HOPM
U I[EHHOCTEH COLMAIBHOTO WHCTUTYTA), TMpPE3CHTAIMOHHAas (OTBeyYaronas
CTEPEOTUITHBIM OXHUJAHUSM), TMAapoJibHasE (KOTOpas pasrpaHUYMBAET YJICHOB
COIIMAJILHOTO UHCTUTYTA U ar€HTOB 3TOI0 UHCTUTYTA).

[IpopunbHbIME TIpU3HAKAMH MPOPECCUOHAIBHOTO JHUCKYpCa SBISIOTCS
HaJIM4Me NTpo(eccCHoHaTLHO MapKUPOBAHHOM MpeAMETHONW cdepbl C BBICOKOM
HOMUHATHUBHOM JeTajau3aiuei, CyIIeCTBOBaHUE MPOPECCUOHATIBHO 3HAYUMOTO
WHCTPYMEHTapus (Kak MpeIMETHOTO, TaK U CUMBOJIMYECKOT0), MPUMEHSIEMOT0 JIJIs
pelIeHrs UMEIOLITUXCS 3aJ1a4, UHANKATOPOB COOTBETCTBYIOIIEH TPeAMETHOM Chephl
U mpodeccruoHanbHOTO B3auMmoaencTBus. Kpome Toro, s nmpodeccuoHaaIbHOTO
JUCKypca XapaKTepHO Haludue nmpodecCHOHATBHBIX KPUTEPUEB OICHKH KauecTBa
BBITIOJTHEHHOM  pabOThl W 3HAKOB  CAMONPE3CHTAIlMU,  OTPa)Karollnx
npodeccronansHoe noseacHue (beimuacon, 2009).

K npenMeTHbIM XapakTepucTUKaM MPoQPecCHOHATBLHOTO JUCKYPCa BOZMOXKHO
OTHECTH BCE€ OOBEKTHI OKPYXKAIOIIEI0 MHpPA, CIIOCOOCTBYIOIIUE BBIMOJHEHUIO
poPeCCHOHANILHON JIESITEIPHOCTH. DJTO BKIIOYAET HAIMYME CIEIHUATBLHOTO (B
HEKOTOPBIX  CHUTyallusX  CHeNHaJIbHO  OOOpYJIOBAaHHOTO)  IPOCTPAHCTBA,
UCITOJIb30BaHUE MPOPECCUOHAIBHON JIEKCUKU U TEPMUHOJIOTHH (KaK B YCTHOM, TaK
¥ B MUChbMEHHOUN (opmax OOIIeHMS), a TaKKe KAPTOHU3MOB, KOTOPHIE OOBIYHO
BCTPEUAIOTCS TOJBKO B YCTHOM peud. BaXHBIM acmeKTOM TakXe SBIISIETCS
ONPE/ICICHHOCTh KOMMYHHKATHBHON AaKTUBHOCTH TOBOPSIIIETO, CBSI3aHHAs C €ro

005A3aHHOCTSIMH M LIEISIMH npodeccroHanbHoi aesreabHoctu (Crenanoa, 2019).
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Takum o0pazoMm, mpodeccHoHaNbHBI AUCKYpC MPEACTaBIsAET COOOU
npo(hecCHOHANBbHYI0, MPABOBYIO, SI3BIKOBYIO M COIMAIBHYIO Cpely, B paMKax
KOTOPOH  CIIEIUAIUCT BBINOJHIET CBOUM HPOQPECCHOHATBHBIE OO0SI3aHHOCTH,
oOMeHMBasch MH(OpManueil ¢ ApyruMu ydacTHukamu oOmeHus (['nmaseipuna,
2013), oro0  oOmieHWe, OOYCJIOBICHHOE  HEOOXOAMMOCTBIO  PEIICHUS
npodecCHOHANBHBIX 3334  (MPEAOCTaBICHHUS YCIyT, KOHCYJbTaMH W T.IL.),
TpeOyIOIMX CHelHaTbHOM MoAroToBKH. Hakonen, 5To mnpodeccroHanbHoe,
IPaBOBOE, S3BIKOBOE M COLMAIBHOE T0JIe, B KOTOPOM CHELIHATUCT OCYIIECTBIISET
CBOIO MPO(ECCUOHANBHYIO AEATENLHOCTh, OOMEHHUBASICh HH(POPMALIUEN C APYTUMHU
KOMMyHHKaHTamMH.  KJIIOUeBBIMH  XapakTEpUCTUKaMU  MPOPECCHOHATHHOTO
JUCKypca SBJSIOTCS €ro NpoQuibHble MPU3HAKHU, TaKMe KaK HOMMHATHBHAs
JeTanu3alnys B  KOHKPETHOW TpPEeaMETHOW 00JacTh, HWHCTPYMEHTAIbHOE
OCMBICJIEHUE U TPOPEeCCHOHANTbHASI UHAUKALMSL. DTH YePThI IPOSBIISIOTCS B CKATOM
(dopMmaTe BO BpeMst OOILEHHUS CIIEUAINCTOB MEXTy cO00M U B 0oJiee pa3BEpHYTOM

dbopMmate npu oOIICHUH ¢ TIpeacTaBUuTeIIIMU ApyTrux cdep (bermuncon, 2016).

1.3. TIlcuxoTepaneBTHYECKHUH TUCKYPC: ONpeaeeHUe

U KOHCTUTYTHUBHbDIC IIPU3HAKHA

[IpumeHeHue CI0BECHOTO BO3JEHCTBUS C LIEJbI0 00JErYUuTh MCUXUYECKOE, a
BO3MOXKHO, U (PU3MUECKOE COCTOSIHUE YENIOBEKa SIBIIACTCS OJHHM W3 OCHOBHBIX
MeTo10B paboThl icuxotepaneBTa (Kapsacapckuii, 2002). «CioBo npecTaBisiercs
JajJeko He Oe3pa3iMYHbIM JJIsi OpraHu3Ma, BBI3BbIBasI B HEM MPU H3BECTHBIX
YCJIOBUSIX Pa3HOOOpa3Hble TJIyOOKHME U TOHKHE pPEAKTUBHBIE W3MEHEHUS
(ITmatonos, 1957, 17). Kak u BO B3aUMOJICUCTBUU C IPYTUMU JHOJIbMH, B OOIIICHUU
C TCHXOTEpaleBTOM Yy KIHWEHTa BO3HHUKAET HEOOXOJUMOCTh  YCIEHTHOU
CaMOIIPE3CHTAllMM W aJeKBaTHOTO CaMOPAaCKpBITUS, a IJisi TepaneBTa, B CBOIO
ouepellb, BaXHO TMPABWIbHO  HUACHTU(DUIIMPOBATH  COCTOSHHE  KJIMEHTA.

D} PexkTUBHOCTH TEPAMEBTUIECKOTO MPOIIECCa BO MHOTOM OTPEEISETCS PEUEBBIM
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noBeZicHuEM (BBIOpAHHOM JIGKCUKOW, WHTOHAIMEW, MaHEpOW W TEMIIOM pEeuH,
TOHAJILHOCTBIO, TPOMKOCTBIO U T. I1.) €0 YYaCTHUKOB.

B Hacrosimiee Bpemsi TepaneBTHYECKUN JHUCKYpPC paccMaTpuBaeTCs Kak
CaMOCTOSITETIbHBINA BUJI, METOAbl KOTOPOTO HEAOCTYIHBI TPAAUIIMOHHON HAayKe: B
HEM OTCYTCTBYIOT YETKHE CTPATErMu, BCTPEUAIOTCS DJIEMEHTBl Marudeckoro
MBILIIJICHUST M T. . [log mNCUXOTEepaneBTUYECKUM JUCKYpPCOM, Kak IpaBuUIIo,
MOAPa3yMEBAIOT CUTYAllUH OOIIECHUS MPAKTUYECKOTO MCUXOJIOTA U KIIMEHTA, IEJIbI0
KOTOPBIX SIBJIIETCS OKazaHHe Mpo(ecCHOHATBHON MOMOIIY KJIUEHTY C MOMOIIBIO
pedeBoro B3ammojerictBus (bymes, 3unbkoBckwmii, ArkameBa, 2013; Kapacuk,
2004; Cymuna, 2016). To ecThb 3TO COBOKYITHOCTh TEMAaTHYECKH COOTHECCHHBIX
TEKCTOB —  BBICKa3bIBAaHMM  BCEX  YYACTHHUKOB  ICHUXOTEPANEBTUYECKOM
KOMMYHHUKAIIMU, OTPaKAOIUX cHenuPuky npodecCHoOHaIbHON AesATeNbHOCTU
ncuxonora (I'puneBa, Bacuibes, 2018; Uepnssckas, 2006). Iuckypc KIHCHTA,
JTMCKYpC TepareBTa, JUCKYpC CHUTYyallud «KIMEHT — TeparneBT» MOTYT OBITh
00BETMHEHBI B SMHBIN IICUXOTepaneBTHYecKuil quckypc (Menosmukos, 2010b).

XOTs TepaneBTUUYECKUN JUCKYPC MOXKET MOKa3aThCAd JIAKOHUYHBIM 32 CYET
KPAaTKOCTH PEIUIMK TICUXOTEpareBTa, HaBOASIIUX BOIMPOCOB, CJIOB MOAACPKKU U
OTCYTCTBHUSI TIPSMBIX COBETOB, OH HMMEET CBOI0 YHHUKAIBHYIO crenuduky. OTa
cennuduka 3aKJIIOYaeTCsd B €ro TECHOM B3aMMOCBA3M KaK C JIMYHOCTHO-
OPUEHTUPOBAHHBIM UHCTUTYLIMOHAIBHBIM JUCKYPCOM, TaK U ¢ APyrUMHU Popmamu,
BKJIIOYass OBITUHHBINA, PEIUTHO3HBIN, MEIWUIMHCKUN, TIEJarOTMYEeCKU U
aBToounorpadpuueckuii muckypesl (Illyraiino, 2023). s Toro 4toObl TepareBT
CyMeJ OKa3aTh ACHCTBUTENIHHO A(DPEKTUBHYIO TTOMOIIb, OH JIOJDKEH MaKCUMAaJIbHO
TOYHO TIOHUMAThH CYTh MTPOOJIEMBI, SBIISIOIICHCS TTOBOJIOM JIJIsi OOpaIIeHHsI KIIUCHTA.
O ncuxu4eckoM MHUpE 4YeI0oBEeKa MOXKHO TOBOPUTH TOJBKO B TOM Clydae, €Cclid OH
BBIPDOKEH CIIOBAaMH, AYIIEBHOE COCTOSIHHE TMOHATHO OMHCAHO, MpoOjeMa YEeTKO
chopmynmupoBana (Axmeposa, 2010). Ilenpro kiIuMeHTa cTaHOBHTCSA padoTa ¢
COOCTBEHHBIMH YYBCTBAMHM, KOTOpPAs OCYIIECTBISETCS C MOMOIIBIO JOCTYIMHBIX
SA3BIKOBBIX CPEJCTB, MO3BOJIAIOIIMX €My TaK WM MHA4Y€ OMUCATh CBOE JYIIEBHOE

coctostnue. To ecTh BakHA CIIOCOOHOCTH YEJIOBEKA K Bep6aﬂn3au1/11/1, aHeKBaTHOﬁ
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€ro MepeXUBaHusAM, MOAPA3yMEBAIOIIAsl JOCTaTOUYHbIA YPOBEHb 3MOLIMOHAIBHOIO
UHTEIJICKTa, OOJBIION 3amac IMOTUBHOM JIEKCUKU M XOPOIIEE BIaJICHUE S3BIKOM
(TpynoB, 2013). MoxHO  yTBepXKIaTh, YTO  CYIIECTBYeT  OCOOBIM
«TICUXOJIOTUUECKUI» JUCKYPC, TaK KaK «OOCYXXJIEHHE YyBCTB» MpEAIOJiaract
HaJM4yue HE TOJIbKO BEpOAJIbHOTO KOMIIOHEHTA, HO U CHEHU(pUYECKOro Habopa
parMaTuyeckux OCOOCHHOCTEW KOMMYHHUKAIUM, = KOTOPBHIM OTHOCHUTCS OOIIWMN
HACTpOil coOeCeAHHKOB, BpeMsi, MECTO, L€, MOTHUBBI WX B3aHUMOJCHCTBHUS U
JpyTHe 3HaYuMbIe 31eMeHThl (Axmepona, 2010).

KOHCTUTYTUBHBIMU  TNpU3HAKAMU HWHCTUTYLHMOHAJIBHOTO JIUCKypca, K
KOTOPBIM OTHOCHUTCSI U MCUXOTEPANEBTUYECKUM AUCKYPC, CUUTAIOTCS «YyYACTHUKU
OOILlEHMs, YCJIOBUS, OpraHu3alus, METOAbl M MAaTepUalibl, T.€. JIIOAU C
CUTYyallMOHHO-KOMMYHHMKAaTUBHBIMU POJIsSIMU, chepa u cpea oOIIeH s, MOTHUBAIlUH,
L[EJIM, CTPATETUH, KaHAJI, PEKUM, TOHAJIbHOCTb, CTUJIb U KaHp OOLIECHHUS U, HAKOHEII,
3HAKOBOE TEJIO O0IIeHHs (TEKCThI /WM HeBepOaIbHbIC 3HAKK)» | | apacuk, 2004).
To ecTh, O] KOHCTUTYTUBHBIMU MPU3HAKAMU MBI MPEANOJaraeM kxaHp JIUCKypca,
€ro y4aCTHUKOB — JIKOJIEM, HAXOMSIIMXCA B XapaKTEPHOW KOMMYHHUKATHUBHOU
CUTYallMH, MMOBTOPSIIOUIEHCS B ONPENECIEHHOM BPEMEHU U B ONPENEIEHHOM MECTE
(XpOHOTOIT),  CHCTEMOOOpPA3yIOIIME  KOHIICMTHI, CTPAaTerdMd M  TAKTHUKH
KOMMYyHUKaTHBHOTO B3aumoeictBus (Kynunosa, Cymuna, 2012).

Kanp [ICUXOTEPANIEBTUYECKOTO IUCKypca  — B3aUMOJCUCTBUS
MICUXOTEPAIeBTa U KIMEHTAa — MOYKHO OXapaKTEPHU30BaTh KaK MPEUMYIIECTBEHHO
€CTECTBEHHBIN W CIIOHTAHHBIN Pa3roBOp, TJI€ HU TeMa, HU OT/ACIbHbIEC PEIUIMKU HE
POAYMBIBAIOTCA 3apaHee. B psize ciayyaeB OH MOXKET BKJIIOYATh B C€0sl DJIEMEHTHI
Pa3IUYHBIX WHCUEHUPOBOK, MCHUXOJOTHYECKUX YIPAKHEHUN, XYHA0KECTBEHHOTO
JTUCcKypca (IPUTYX, UICTOPUH U T. 11.). HanmpaBiaeHHOCTh KOMMYHUKATUBHBIX JIEHCTBUM
B TICUXOTEPANEBTUUECKOM JUCKYPCE JIOCTATOYHO Pa3zHOOOpa3Ha: OT HAppPaTHUBHOU
(TTOBECTBOBATENIBHOM) K MOOYIUTEILHON WM apTryMEHTATUBHOUN (0OBEIMHSIONICH
ObITOBOM M HayuyHbIi nuanor). Crneuuduky MNCUXOTepaneBTHUECKOro IUCKypca
OMpeesieT U TO, YTO HAa HayaJlbHOM 3Tale Tepaluyd YYaCTHHUKM KOMMYHHUKAIUU

(mcUxoTepaneBT U €ro KJIMEHT) MPAKTUYECKH HE3HAKOMBI JIPYT € IPYTrOM, MOTHUBALIUSA
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UX K B3aUMOJEHUCTBUIO M CTENEHb FOTOBHOCTH K COBMECTHON paloTe BBISBISETCS
TOJIKO B mporecce kommyHukanuu (PepkenkoBa, 2023). JIpyras 0COOCHHOCTH
IICUXOTEPANEBTUYECKOIO JUCKYypCa 3aKIH0YAETCs B TOM, YTO, HapsiAy C TEM, 4TO, C
OJTHOM CTOPOHBI, KOMMYHHUKAIMS XapaKTEPHU3YyETCsl HE3AIIAHUPOBAHHOCTBIO, TO €CTh
CTPOUTCS MO 3aKOHaM pa3rOBOPHOIO JKaHpa, C JApPYyrol CTOPOHBI, B HEH
IPEIOIaraoTCs ONpeIeleHHbIE TPO(ecCuOHaNbHbIE AEUCTBUS TEpANeBTa, KOTOPBIE
B MIEPBYIO OYEpe/b MPHU3BAHBI CO3/AaTh I KJIMEHTa KOM(POPTHYIO, O€30MacHyIo U
JIOBEPUTEIbHYIO  OOCTAHOBKY, OOECHEYUTh MAKCHUMAJbHO  OJIArONPUATHYIO
atMocepy ceccun. O01yMaHHOE UCTIOB30BAHKUE TEPATIEBTOM SI3BIKOBBIX CPEJICTB C
LENbI0 OKa3aThb Ha KIMEHTa OIMOCPEJOBAHHOE BO3ACHCTBHE: CTUMYJIUPOBATH €0
JEUThCSI  COKPOBEHHBIMU  JIETAISIMU  CBOeW  Ouorpaduu, oOecneuuTh €ro
KOMIUIAEHTHOCTb JUIS TOCTPOCHUS U IaJIbHENILIEro NOIEpKAHUS TEPAeBTHYECKOTO
albsiHCa — aTMocQepbl J10Bepus, OE30MaCHOCTH, COBMECTHOCTU — IO3BOJISIOT
OTHECTH IICUXOTEPANEBTUYECKUN TUCKYPC K CMEIIAHHBIM THUIIAM, BKJIFOYAIOIIMM B
ce0sl AIIEMEHThI pa3rOBOPHOTO U KOHCYJIbTATUBHOTO JTUCKYPCOB.
[lcuxoTepaneBTHUECKUN  JUCKYpC JIMYHOCTHO  IIEHTPUPOBAH, CJiabo
MHCTUTYAJIU3UPOBAH U MO (HOpPME CO3HATEIBHO TMPUONMKEH TICUXOJOTOM K
pazroBopHoMy AucKypcy. OH HE pUTyaJIM3UpOBaH, TaK KakK IICHUXOTEpaIeBT B
KQ)KJIOM CITydae OTBEYaeT Ha MHMBUYaIbHBIN 3aIpOC KIMEHTA. «JKHBOE» peueBoe
B3aMMOJICUCTBUE B KOHCYJIbTUPOBAHHUM, €CIIM €ro HaOJIoAaTh CO CTOPOHBI, BO
MHOT'OM CXO0K€ C pa3srOBOPHON PEYbIO: B HEM €CTh TEKCThI-PACCKA3bl, OTBEUYAIOIINE
BCEM MpU3HaKam TEKCTOBOM CTPYKTYPBIL; 00OpBaHHbBIE TEKCTHI,
XapaKTEepPU3yIOIIMECs HE3aKOHYEHHOCTbIO U TEeMaTHYECKOW  aMOp(HOCTHIO;
«TEKCTOMIBD» (TEKCTBl, HE UMEIIINE CTPOroro WICHEHHUs, INPUHLUUIINAAIBHO
HE3aBEpILCHHbIE, CIIOHTAHHbIE, pACCYMTAHHbIE HAa aKTHUBHOCTb CIyILATEs,
TEMAaTUYECKH pa3bAThle, IOCKOJIBKY TE€Mbl BO3HHMKAIOT [0 XOAYy pealu3aluuu
pa3roBopa); pa3roBOpbI (TEKCTHI, TJIe Pa3BUTHE TEMbI IIPOCICIKUBACTCS C TPYAOM, a
JMAJIOTUYHOCTh MaKCHUMallbHA); a TaKKE JUCKYPChI, OTIMYAIOIIAECS ITOJTHOM
CIIOHTAHHOCTBIO M TOCIIOACTBOM aCCOIMATUBHBIX CBsi3ell. CucTeM0o00pa3yronm

IMPHU3HAKOM IICHUXOTCPAIICBTHYCCKOIO JUCKYpPCa CIYKHUT €TI0 I/IHTCpHpeTaHI/IOHHHﬁ
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XapakTep. IJTO AUCKYpPC CHUTyallMd IOMCKAa IMOHMMAHMS: KIUEHT HE MOXET
CaMOCTOSITENIHO CIPABUTHCS CO CBOMMHU BHYTPEHHUMHU MPOOIeMaMu, OH Ipuderaer
K MpOQeCcCHOHAILHON TOMOIIH, MPEXAE BCETo, NIl TOr0 YTOObI CaMOMY JIydIlle
HOHATH ce0s, a AJIA ICUXOTEPANEBTAa JUCKYPC KIIMEHTAa COCTOMT U3 BbICKa3bIBAaHUM,
KOTOPBIE MPEACTOUT NPABUIBHO UCTOJIKOBATh U CYMETh BEPHO MHTEPIPETUPOBATH
(Kynunosa, Cymuna, 2014).

Cutyanust oO1IeHusl, B KOTOPOH pa3BOpaurMBaeTCs MCHUXOTEPANICBTUUYECKHI
JUCKYPC, MPEJCTaBIsieT cOOOM Ceccrio, OrpaHUYEHHYI0O MECTOM M BpPEMEHEM €€
npoeneHus. Jlo  HeJaBHEro  BpPEMEHUM  I[ICHXOTEPANEBTUYECKHUE  CECCHUU
IPOBOJWINCH, KakK MpPaBWIO, B CHEHHATBHO OOOPYJOBAaHHOM KaOWHETE,
IpeIyCMAaTPUBAIOLIEM 3alIUTy OT BTOPXKEHHUS TPETbUX JHUI[ M oOecredeHue
KOH(HIEHIIMATbHOCTH HH(pOpMaLMK KiIHneHTa. OHAKO B MOCIEHEE BPEMS, B CBSI3U
CO  3HAUUTENIHBIM  PAacHpOCTPaHEHHWEM  OHJIAlH-(popMara  IperoCTaBICHUS
KOHCYJIbTaTUBHBIX M TEPANEBTUUECKUX YCIIYT, CUTyalllsl OOIIEHUs CHEUaUuCTa U
KJIIMEHTa BO MHOTHMX CIyyasX HpeacTaBiIsieT co00il OHJIAWH-TIPOCTPAaHCTBO,
OpraHu3zyeMoe 000MMH yYaCTHUKaMHU KOMMYHHUKAIMH, B KOTOPOM OHHM HaXOJATCS Ha
MOMEHT MpPOBENEHUs ceaHca BHUAEO-KOH(pepeHU-CBs3u. [Ipu 3Tom TpeboBaHus K
OpraHM3alMK HAUISKAUX JUIsl IPOBENCHUS KAUECTBEHHOW IICUX0TEPaeBTUYECKON
paboThI yCIIOBUI COXPAHSIOTCS.

CTpyKTypHO NICUXOTEPANEBTUYECKUN JUCKYPC B MHAWBUIAYAIBHOU TEpanuu
MPEACTABIIIET COOOM AMAJIOT MCUXOTEPANEBTA U KIIUEHTA, a pU paboTe ¢ OOIbIITUM
KOJIMYECTBOM YYAaCTHUKOB ICUXOTEPANEBTUYECKOTO B3aUMOICUCTBUS (TTapHOE WUITH
ceMEeHHOe KOHCYJIbTUPOBAHUE, KO-Tepalvs, TPyINIoBas Tepamnusi) — MOJIUJIOT.
B XapakTepuCTUKy CTPYKTYpbl MNCHUXOTEPANEBTUYECKOTO JUCKYpCa BKIIFOYAKOTCS
JIBa BHJIa, O3HAYAIOLIMX CJIOBA W CKPBITbIe WJEU (SIBJISIOMIMECS BTOPUYHBIMU
O3HaYaINIMMU JUCKYPCa), Y4aCTHUKOB (IICUXOTEpAIeBTa U KIIMEHTA), TPU TOM, YTO
3TH CyOBEKTHI YK€ SIBIISIIOTCS «pacUleINIEHHBIMW» (MIPUCYTCTBYET Jpyroit u gaxe
Tpetuit). CocTaB y4aCTHUKOB OOBIYHO TIpeArioiaraeT aAuaay, peke 3TO pa3roBop B
Majioi rpymme (KOHCYJIbTUPOBAHHE CEMEHHOW mapbhl, peOCHKA C POIUTEISIMU).

Crenenb o(UIMATBHOCTH Pa3roBOpa BapbUpPYeT OT HEHUTPaAIbHO-3MIATUYECKOTO,
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HedopMaIbHOrO OOLIeHUsT 70 OoJjiee HEMPUHYKIEHHOTO, MHTUMHOTO M JIaXe
ucroBeganbHOro. PeueBoe BbICKa3biBaHuE, oOpalieHHoe K Jpyromy, Kaxablid pa3
CTAHOBUTCSI PEYENOBEICHUYECKUM aKTOM, KOTOpPBIM BCErga pacCyuTaH Ha
BOCTIpHSITHE €T0 3TUM [[pyrum, a 3Ha4uuT, Bceraa ceMuotndeH (ApyTioHoBa, 1999).

TepaneBTuyeckuil TUCKypC CUHTE3UPYET B ceOe CTaTyCHBIA U JIMYHOCTHO-
OpPUEHTUPOBAHHBIN NUCKYpPChl. BHEIIHE CHMMETPUYHBIE COLIMATBHBIE OTHOILLICHUS
coOeceTHNKOB Ha CaMOM Jielie TAKOBBIMU HE SABISIIOTCS. X acHMMETpHYHOCTD
oOycioBlieHa B TIEPBYIO oOdYepelab TeM, UTO TepamneBT, o00Jajarouun
npoecCCUOHATBHON MOJATOTOBKOM, BIIAICIOIIUMKA HAY4YHOM TEPMUHOJOTHEMN,
SABJISIOIIMIICA HOCUTENEM HAayYHOU KapTHHBI MUpPA, CTATYCHO MO3HIMOHUPYETCS
BBIIIE, YEM KJIMEHT, SBJISIONIMNCA OOBIYHBIM HOCHUTENEM s3blIKa, 00JIaatonuM
HAaWBHO-TICHXOJIOTHYECKUM co3HaHueM (AxmepoBa, 2010, 2015; I'punesa,
Bacunbes, 2018). M0kHO NPEAIONOKUTD, YTO JINYHOCTh, K KOTOPOH 00paIiarTcs
32 TOMIEPKKOM M IIOMOINBIO JIFOJY, CTOJIKHYBIIHMECS C OIPEACIICHHBIMU
npoOiemMamMu, MpUOOpPETaeT 3HAYEHUE «POJIUTEIBCKOM (UTYphD» U HaJenseTcs
OIpeIeIEHHBIM CTaTycoM «HocuTes uctunbly (Illyraiino, 2023). Takum oOpazom,
B TEpaANEeBTUYECKOW KOMMYHHMKAIMM MOTYT PEaTN30BbIBATHCSA CIEAYIOIIHE BUIbI
KOMMYHUKAIIMM: WHCTUTYIIMOHAJIbHAS (TEpameBT — KIWEHT), CHUTyaTHBHAas
(HaCTaBHUK — YYCHUK) U MEXKJIMYHOCTHAs (YTEIIAIOMUNA — yTEIIaeMblii)
(I'punesa, Bacunbes, 2018). [Ipu3HakaMu acCHMMETPHYHOCTH TEPAIEBTHYECKOTO
JUCKypca TakKe SBIISETCS HEPaBHOMEPHOCTb OOBEMOB pEYEBBIX BKJIAI0B
YYaCTHUKOB KOMMYHUKALIMH (MIPEAIIOaraeTcsi, 4To 0OJbIIee KOJIMUYEeCTBO BPEMEHH
NICUXOTEPANEBTUYECKON CECCUM TOBOPHUT KJIMEHT; CaMOPAacCKpPBhITHUE BO3MOXKHO
TOJIBKO C €r0 CTOPOHBI, €CThb HEKOTOPbIE OIPAaHUYEHUSI €r0 PEYEBBIX XOJOB; HA
TepareBTa BO3Jaraercsi KOMMYHUKAaTUBHAs WHULIMATHBA, KOHTPOJIb Pa3BUTHS TEM,
OJTHOCTOPOHHEE HMHTEPIPETUPOBAHUE M OLEHKA JWHAMUKHA JBHKEHHA K
TEpaneBTUUECKOM I1EJTHN).

[IpeameToM pa3roBopa CTAHOBATCA JIIOObIE 3aMPOCHl KIMEHTa — TO €CTh
po0JIeMbl, KOTOPbIE MPEIBABISIOTCS MICUXOTEpaneBTy. B ncuxoTepaneBTHYECKOM

AUCKYpCE Ha6J'II-0I[a€TCSI IMOCTCIICHHAsA @HKCHpOBaHHOCTB TEMBI, KOTOpasd
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npenoiaraeTcsa K 00cykIeHuto: 0ecea HAUMHAETCS CO «CBOOOIHOTO» pa3roBopa
O TEKyllel CHUTyallud B >H3HU KIWEHTa, 3aTE€M IMOCTENEHHO (UKCUPYETCs
TeMaThyeckasi 00J1acTh M, HAKOHEI, 00CYKJaeTcsi KOHKpeTHasi TemMa. B nmpuniune,
NICUXOTEPANEBTUYECKUI TUCKYPC — 3TO BCErJa pa3roBOp C KIMEHTOM O HEM,
MO3TOMY CKBO3HBIMH TEMAMH SIBISIOTCA «S» KIIMEHTa, 00CTOSTENBCTBA €TI0 KU3HHU,
MBICJIM, YyBCTBA, MEPEKUBAHUSI, €T0 BHYTPEHHUN MHUpP, KOTOPBIA NPEACTABISET
co0Oi CNOKHOE COYETaHWE BOCIPUATUS U OIIYIIEHUH, >MOIUi, apQeKToB,
koH(uukTOB, TpaBM (["an3uH, 2011). 3agaua TepameBTa BO B3aMMOJCHCTBUH —
cy’keHue chepbl HEIOHUMaHUA KJIMeHTa. JIF0OOM TEKCT MOApa3yMeBAaeT OrPOMHOE
MHOT000pa3ue 3HaY€HU U CMBICIIOB, a TAK)KE€ MHOYKECTBO CIIOCOOOB UX NEpeaadn
(KacaBun, 2007). IlcuxoTrepaneBTHUECKHUN JUCKYpC BCerja IMpearoiaraet
NOCJIEAYION[YI0 ~ BKJIIOYEHHOCTh  CBOEr0  COAEpKaHWA B  IMPAKTHYECKYIO
KU3HEJCATENIbHOCTh KJIMEHTA, HO, KaK MpPaBUJIO, B MpoLecce 00CYXIECHUS MOTYT
TakK€ BO3HUKAaTh TEMbl aOCTPAKTHO-(QUIOCOPCKOTO, HSK3UCTEHLIHUAIBLHOTO
xapakrepa. IlcuxorepaneBTuyeckuii HappaTUB SBISIETCS OJAHON M3 OCOOBIX (opM
IICUXOTEPANEBTUYECKOI0 JIUCKYpCa: pacCKa3blBAHUE CBOEH MCTOPUM, C OJIHOM
CTOPOHBI, Pa3BOPAYMBAET OMNPEAEIICHHbI KOHTEKCT, a C JIPYroil CTOPOHBI, OHO
OpraHU3yeTCsl YK€ B 3TOM KOHTEKCTE, B MOJYCE B3aUMOJCUCTBHUS TEpaneBTa H
kinenta (Ky6pak, 2011). HappatuB KkinMeHTa CTaHOBHTCS CBOCOOpA3HBIM
KOHTEKCTOM 00CYXIaeMOil MpoOsieMbl, a KOTHUTUBHBIM M 3MOLUMOHAIBHBIA 00pa3
paccMaTpuBaeMoOil CHUTyallMd OTKPBIBAIOT JOCTYH K OOIIMM HpPEICTaBICHUSM
KJIMEHTa 0 ce0e, APYTUX JOIX, MUPE B LIETIOM.

XOTS 4acThb TEKCTOB C WX TeMaMH M XapaKTepUCTUKAMH MPUBHOCHUTCS
MICUXOJIOTOM U KJIMEHTOM B CUTYAIlMIO0 KOHCYJbTUPOBAHUS U3BHE, BCE K€ OOJbIIas
UX YacTh HEMPEPHIBHO POXKIAETCSA B UX JUIsiIeMcs (B OyKBaJIbHOM CMBICIIE «CJIOBO
32 CJIOBO») pa3roBOpe sl PEKOHCTPYKLIHMH  ONUCBIBAEMBIX  KIHWEHTOM
OOCTOATENIBCTB CTPYKTYPUPOBAHHS U CBEIEHUS B OJHO CMBICIOBOE IOJIE HUX
MPECTaBICHUM O pelraeMoi mpoosiemMe, co3aaHusi HEOOXOIUMBIX KIMEHTY HOBBIX
3HAYEHUW U CMBICJIOB, YTELIEHUsI, MOTUBUPOBAHUS, IIJIAHUPOBAHUS JESATEIBHOCTH

KJIMCHTA nT. nO. Kak B€p6aJ'II/I3yeMOC LCJICHAIIPpaBJIICHHOC BOS,Z[CﬁCTBPIG,
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NICUXOTEPANEBTUYECKUI TUCKYPC, C OJHOW CTOPOHBI, HAXOAUT CBOE OTPAXECHHUE B
KOHKPETHOM MNPAarMaru4yecKoM CUTyaluu, a € JAPYrod, B HEM HAaXOIAT CBOE
OTpaX€HUE MEHTAJbHBIE MPOILIECCHl TEpaneBTa U KIUEHTa U UX CYObEKTHUBHBIC
CTpaTernd TNpou3BoJcTBAa M moHuMaHus peun (Kammna, 1999). «3ddexTuBHOES
peyeBoe BO3JEHCTBUE — 3TO TaKOE, YTO IIO3BOJISIET TOBOPSIIEMY JIOCTHYb
MOCTABJICHHOW IENM W COXPaHUTh OajaHC OTHOIICHUH C COOECEeAHUKOM
(KOMMYHMKaTHBHOE PABHOBECHE), TO €CTh OCTaThCi C HHM B HOPMAaJbHBIX
OTHOIIICHHSX, HE TIOCCOPUTHCS» | repHuH,ZED 1, 62).

B nicuxoTtepaneBTHYECKOM JUCKYpPCE BaXKHOE 3HAUECHUE IPUIAETCS HE TOJIBKO
JICHOTaTUBHOMY, HO M KOHHOTAaTMBHOMY, KOTHUTHBHOMY, KOHTEKCTYaJIbHOMY,
MeTapopuYecKOMy 3HaueHUsIM CJoB. (OCO3HaHHOE HCIHOJIb30BAaHUE SI3BIKOBBIX
CPEACTB JAAaeT TepareBTy BO3MOKHOCTh OKa3bIBaTh HAa KJIMEHTa OoJiee 3(pdheKkTuBHOE
Bo3elicTBHE. [Ipennonaraercs ucnoib30BaHUE OIIPENEICHHBIX KOMMYHUKATHUBHBIX
Mojzielel (PUKCUPOBAHHOM TOHAJIBHOCTH: JIEMOHCTpPALUsl POBHOM MO3UTHBHOU
HMOIIMOHAILBHOCTH W BIAJEHUS  CUTyallMedl, OJHOBPEMEHHO HEKOTOpPOU
o(pUIIMaTBPHOCTH, HO HE OTCTPAHEHHOCTH OT KJMEHTa (B MPOTHBOBEC MOJENU
«Jl03HaBaTellb — TOJI03PEBAEMbIN»), COOJIIOJEHUE OSTUYECKHX HOpM. Jlms
NOAJACPKAHUST KOHTAKTa BO3MOKHBI IIYTKW; HO B LIE€JIOM HIPOBOE, UPOHUYHOE U
naTeTUYECKoe OOIEHUE C KIMEHTOM HE MPEoaraeTcs.

Peub TepameBTa noiKHA OBITH JIOCTATOYHO MPOCTOM M CTPYKTYPHO
o(OpMIICHHOM, HEHTPAIBHOM, C HCIOJB30BAaHHEM MPO(GECCHOHAIBHBIX TEXHUK H
IpaBuI: OH B OCHOBHOM I€peclpalinBaeT, nepedpasupysi ckazaHHOE KIUEHTOM,
YTOYHSIET U MPOSICHSAET MOJYYEHHYI0 MH(OpMaIUIo, aKIEHTUPYET BHUMAaHUE Ha
3HaYUMBIX MOMEHTaX, CTPYKTypHupyeTr Oecemy. Uepe3 IHCKypc TepaneBTa B
3HAYUTEIBHOM Mepe MPOUCXOIUT MOHUMAHKUE KIIMEHTOM caMoro ce0s (ApIeHThEBA,
2015). TeopeTnueckre 3HaHHUS U YCTAHOBKH, OTPEICIICHHBIC MTOJIX0/IOM, B KOTOPOM
paboTaer  CHEUUANIHUCT, TICHUXOTEPANEBTUUYECKOW  WIKOJIOM, KOTOPYIO  OH
NPEACTaBIAECT, TO €CTh MNPOPECCUOHAIBHON WACHTU(PUKALMEH TepaneBTa C
NICUXOJIOTHYECKOH TeOpUel, MOTYT ONpeeIEHHBIM 00pa30M I€TEPMUHUPOBATH €TO

JUCKYPC.
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TepaneBry KpaliHE BaXHO INPUAABATH CBOEH pPEYH ONPEACIICHHYIO
AMOIIMOHAIBHOCTh, YTO MO3BOJSET MPOJEMOHCTPUPOBATH NPHUCOECIUHEHUE K
YyBCTBAaM  KJIMEHTa, BBIPa3uTh OMIATHIO, COYYBCTBHE. B  menom, B
MICUXOTEPANIEBTHUECKOM KOHTaKTe IpeanoaraeTcs 00mbIIas JOJIS
HYMOIIMOHAIILHOCTH, YEM PAIIMOHAILHOCTH U KOTHUTUBHOCTHU. boJbIlIoe KOJIMYeCcTBO
BOIIPOCUTEINBHBIX MPEMJIOKEHU — OJHa M3 OCHOBHBIX OCOOCHHOCTEH peuu
TEpamneBTa: OH pacCHpallMBAaeT KIWEHTA O €ro 4yBCTBaX, JAHMHAMHUKE €ro
AMOIIMOHAIILHOTO COCTOSIHUSL. JIJ1s1 pellieHus OJJHOM U3 CBOMX BaKHEUIIMX 3a/1ay —
co3gaHusi atMoc(epbl 0€30MaCHOCTH, COBMECTHOCTH, MOCTPOCHHSI U YKPEIUICHHS
TepaneBTUYECKOoro (pabodero) anbsgHca — TepamneBT 4YacTO HCIOJb3YyeT
MECTOMMEHUE «MbD».

[TcuxoTepaneBTUYECKUN AUCKYPC HUMEET TOHAJIBbHO-)KAHPOBBIE H3MEPEHUS
(ceppe3HOCTH/HECEPBE3HOCTh, COKpAIllEHUE/yBEIUYEHUE JUCTAHIIMK OOIEHuS,
OOUXOJTHOCTH/PUTYaTLHOCTh, COTPYAHUYECTBO/KOH(IHUKT, OTKPHITOEC/KOCBEHHOE
BBIpQKEHHWE WHTCHIIMM, HaNpaBJICHHOCTh Ha uHpopMaTtuBHOE/PaTHUIECKOe
oO1eHue).

B nuckypce TeparneBTa MOXeT HaOMIOAThCSl HEKOTOpasi MOOYIUTEIBLHOCTb,
HeoOXoaumasi Uil CTPYKTYpHOTO BEIEHHUS CECCHUU. OO0ECIeueHUE CBSI3HOCTU
pasroBopa, Nepexo OT OJHOIO 3Tara K Ipyromy U T. I., OJHAKO IIPU 3TOM JOJIKHO
CTpOro coOJIt0/IaThCsl MPABUJIO HA 3alpeT COBETOB M MOpaiu3aTopcTBa. Tak Kak
TeparneBT, OYEBHJIHO, HE MOXKET 3HATh JOMOJJIUHHO, YTO MPOUCXOIUT B IyIIE
KJIMEHTA, KAKKE MMEHHO YyBCTBA TOT MEPEKUBAET, OH MOKET TOJBKO MPEIIoIaraTh
T€ WJIM WHBIC PUYNHBI, KOTOPHIC MOOYKIAI0T KIIMEHTa pearupoBaTh TEM WU HHBIM
o0pa3oM, dYepe3 CBOM HHTEpHIpeTaluu. ITO OOYCIOBIMBAET OMNpPEIEICHHbIC
OCOOCHHOCTH TPOQPECCHOHAILHON peuYr: BBICKA3bIBAHMS TepareBTa JHUIIAIOTCS
KaTeTOPUYHOCTH, CMSATYAIOTCS, UM TIPUJIAETCS CKOPEE TUIIOTETUYHBIN XapaKTep, 4T
HaXOJIUT CBOE BBHIPAKEHUE B YACTOM HCIIOJIb30BAHUHU COCJarareiIbHbIX (popM mpu
uHTepnperauuu («Bugumo...», «Bo3MOXHO...», «BeposTHO...»).

K 4uciay JUpEKTUBHBIX OTHOCSTCS T€ BBICKA3bIBAHUS, B KOTOPBIX

KOHCYJIbTAHT OIpPCACIACT CHUTYALHUIO 6CC€I[BI B TCpMHHAX OWArHOCTHUKH,
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UHTEPIPETUPYET TMOBEJACHUE KIMEHTA, BBICKA3bIBAET OIICHOYHbBIC CYKICHMUS,
OOBSCHSET UYTO-TM0O0, HANPABISIET paccKka3 KIWEHTa IMPU IOMOIIM BOIPOCOB,
BO3JICUCTBYET Ha MPUHATHE PEHICHUS MOCPEICTBOM COOCTBEHHOM apryMeHTaIuH,
nepeyoexaaeT KiMeHta U T. 1. K HeIUPEeKTUBHBIM OTHOCATCSI BBICKA3bIBAHUS, B
KOTOPBIX KOHCYJIbTAHT MOOY>KJA€T KIIMEHTA K BHIOOPY U PA3BUTHUIO TEMBI pa3roBOpa,
JEMOHCTPUPYET MOHUMAaHUE BHYTPEHHENW KapTHHBI MUpPa KJIHEHTA, NA€T KIUECHTY
MOHMMAaHUE TOTrO, YTO OH BIpPaBE CcaM MPUHUMATh PEUIEHHUS, CIOCOOEH HECTH
OTBETCTBCHHOCTH 3a HUX M T. 1. (Kupmiiosa, Opios, 2010).

Eme omHOM CyIIECTBEHHOM XapaKTEPUCTHKOM ICHXOTEPANEBTHYECKOTO
JIMCKypca TepaneBTa SBISETCS €ro MeTadhOpUYHOCTh: HCIOJIL30BaHUE MPUTY U
Metadop, CHOBHMIICHUM, TMPEIEACHTHBIX HMCTOPUN, a TakKe UX aHaIu3 |
WHTEpIIpeTalusi BO BPEMS CECCHH, YTO TaKXKE SIBJIAETCS MHCTPYMEHTOM pPadOTHI,
MO3BOJIAIOIIMM OKa3blBaTh Ha KJIMEHTA CKPBITOE BO3JeWcTBUE. B 3TOM ciydae
WHOCKA3aTeIbHOCTh  TEKCTa  IO3BOJISIET  TEpamneBTy  OOOWTH  3alllUTHBIE
MICUXOJIOTUYECKUE MEXaHU3MbI KJIMEHTA, 1aeT BO3MOXKHOCTbH aleJIMpoOBaTh HE K
palMOHaIbHOMY, @ YyBCTBEHHOMY OIIBITY YEJIOBEKA, BRICTPAUBATH PAa3rOBOP TaKUM
oOpa3oMm, 4YTOOBl HAWTH BO3MOXXHBIE HOBBIE CMBICIBI, IO3BOJISIOLINE
TpaHC(HOPMHUPOBATH TPEICTABICHUS KIWEHTa OTHOCUTEIHHO OKPYXKAIOIIMX €ro
JII0JIeH, B3aUMOJICUCTBUS C HUMH M OObEKTUBHOM PEabHOCTHIO.

HeoTpemiieMbIM KOMIIOHEHTOM TICUXOTEPANIEBTUUECKOTO OOIICHUS SIBJISIOTCS
HeBepOaIbHBIE COOOIIEHHUS: B KAKUX OOCTOSITEIHCTBAX M YTO MMEHHO TOBOPHUTCH,
MEHSIETCS JIM U KaKUM 00pa3oM MEHsIETCsl Xapakrep peud. Heo6XxoamuMo oTMeTUTh
TaKXke, 4YTO HeCKa3aHHOE (4yBCTBA, MBICIIH, ()aKThl, 0 KOTOPBIX BO BPEMs CECCUU HE
TOBOPUTCSI TIPSIMO) TEM HE MEHEE HE3PUMO MPUCYTCTBYET B TEPANEBTUUYECKOM
MPOCTPAHCTBE, M KaX/Ibli YyYaCTHUK KOMMYHHMKAIIMM MOXET MpearnojiaraTh
OTIpEJICIICHHBIC UYYyBCTBA M TIEPEKUBAHUS CBOETO COOECETHUKA, HCXOAS U3
HEBEPOATHHOTO KOMIIOHEHTA X B3aUMO/ICHCTBUS (IMOIMOHATIbHAS OKPAIIICHHOCTD,
MHUMHKA U TAHTOMUMHUKA, TIOPSJIOK CJIOB, UHTOHAIIMS, TIay3a1ius).

Takum  oOpa3om,  AWCKypC  TepaleBTa  XapaKTepU3yeTcs  Kak

HpO(beCCI/IOHaJII)HBIMI/I IMpU3HaAKaMH: HpOCTOTOI\/'I, SICHOCTBIO, HeﬁTpaJII)HOCTBIO,
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CTPYKTYPUPOBAHHOCTHIO, B3BEIICHHOCTHIO, TaK U YeJI0BEYECKIMHU
XapaKTePUCTHUKAMHU: MSTKOCTBHIO, SMIIATUYHBIM, COUYBCTBEHHBIM OTHOIICHHUEM K
KJIMEHTY, HEKPUTUYHOCTBIO, O€3011€HOYHOCTBIO CYXKICHUM.

[IcuxoTepaneBTUYECKUN AUCKYPC TepameBTa XapaKTepU3yeTcs HIMPOKUM
UCIIOJIb30BAaHUEM TaKUX SI3bIKOBBIX CPEJICTB, KaK COCJarareibHOE HAKJIOHEHHE,
MOJIaJIbHOCTh (ITOKA3aTeIM aBTOPU3ALMU, IE€PCYa3sUBHOCTH, HSMOLMOHAIBHON
OLICHKH cofepxaHus HHPopManuy, ¢aTHUECKUe), YacThIM YHNOTpeOJIeHuEM
IPEJIOKEHUN B BONPOCUTEIBHOW (OpME, MECTOMMEHMSI «MbD» U aNeUIALUNA K
COBMECTHOMY B3auMoJieicTBHIO («Mbl oOcyamiu...», «/laBaiite mompoOyeMm...»),
BO3MOXHBIM yIOTpeOjaeHueM Npo(heCCHOHAIbHBIX KIUIIE, WHCTUTYLHOHAIBHO
OIIpE/IETICHHBIX PEJIEBAHTHBIX KOMMYHUKAaTUBHBIX XOJOB U pPEaKUuil, TEKCTOB,
COCTaBIISIIOIINX pPerepTyap A HHTEPIpeTaluy MoOyAUTEIbHBIX BBICKa3bIBAHUM, a
TaK)K€ HCIOJIb30BAaHUEM MAapKepoOB, IMPHU3BAHHBIX COOJMIOAATH  CTPYKTYpPY
ncuxoTeparneBTuyeckoit ceccur. Heo0Xo1mmMo 0TMETUTD, UTO 3HAUUTENbHYIO YaCTh
MICUXOTEPANeBTUYECKOr0 Mpolecca 3aHUMaeT Modanue. OHO SBIISETCS BaXKHBIM
UHCTPYMEHTOM ICUXOTepareBTa. MoildaHue MoMOraeT NepeKIFoUnTh KIUEHTa Ha
MIPOUCXOSIIEEe B €ro BHYTPEHHEH peanbHOCTH. B mpouecce MOI4aHHS MOTYT
0OHapy>KMBATHCSI HOBBIE CMBICIIBI TOTO, YTO, BO3MOYXHO, OCTA€TCSl HEHA3BAHHBIM, U
3TO CYUIECTBEHHO JOmNOJHsAET BepOanmu3oBaHHoe. Kak »snemeHT mpouecca
KOMMYHHKAIIMH, MOJYAaHUE MOXKET BBIpaXaTh Ppa3IUYHBIE IMOILMU U YyBCTBa
KJIMEHTa WM OTpakaTh ero BHyTpeHHHe mpobiembl (Oskuranosa, 2019; Lane,
Koetting and Bishop, 2002).

OpHOl M3 BaXHEUITNX XapaKTEPUCTHK MCUXOTEPAreBTHUECKOrO AMCKYypca
sBIsieTCsl Oosiee BhIpaKeHHAsi aKTUBHOCTh KJIIMEHTA, MPOU3HOCAIIETO 3HAUUTEIbHO
OOJIbIIIE PEIUIMK, YEM TEPAIIEBT, OCHOBHAS POJIb KOTOPOT'O 3aKIII0YAETCSl B AKTUBHOM
CIIyIIaHWW W WHTEpHpeTaluy TmojyyaeMoil uHpopmanuu. B cosHaTenbHOM
OTPaHUYEHUH TEPANEBTOM COOCTBEHHOW Pa3rOBOPHOM aKTHBHOCTH 3aKIJIIOUAETCS
OJIHa U3 OCHOBHBIX 33]1a4 T€PareBTUYECKON pabOThl — CHU3UTH «IIEPCOHAIBHOCTHY
TEparneBTa U yCHINTh «IIEPCOHAIBHOCTH KIHEHTAa, KOTOPBII pPacCKa3bIBAaET O CBOMX

JJUMYHOCTHBIX KOHICIITAaX U CMbIC/IAX, 00 OTHOIIICHMSX C OKPYKAaromrMH 1 BHCIIIHUM
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MHUPOM, OIKCHIBAET CBOM OSMOLUMUM M YYBCTBA, BO3HUKAIOIIME B ATHUX
B3aUMOJICUCTBUSAX. DTO BBIPAKAETCA B CHUXKEHHUM B PEUM TepareBTa KOJIMYECTBA
MECTOMMEHUN «51» W 4YacTbIM MPEIJIOKEHUEM KIMEHTY TMOAEIUTbCS CBOMMHU
YyBCTBAMH, BbICKa3aTh CcBOe¢ MHeHHE. (COOTBETCTBEHHO, pE€Yb KJIUEHTOB
XapaKTepU3yeTcs OOJBIICH SMOLIMOHATIBLHOM 3apshkeHHOCTRIO (Camorosa, 2008).

[IcuxoTepaneBTUUECKU AUCKYPC CO CTOPOHBI KJIMEHTA XapaKTepHU3YETCs
BBICOKOW CTEMEHbIO SMOILMOHAIBHOCTH, W YJEIbHBIA BEC €ro peruiuk
MpeAnosjaraeTcs 3HAYUTEIBHO 00Jiee BBICOKMM [0 CPAaBHEHUIO C PEILTUKAMHU
tepaneBTa. Kak 3apaHee 3arotoBieHHble (0Oojiee pa3BEepHYThIC, 3aKOHUYCHHBIC,
CTPYKTYpHO  O(QOpPMIJICHHBIE), TaK M  CIIOHTAaHHO  pPOXJAIOIIHECS B
KOHCYJIbTUPOBAHUM TEKCTHl KJIMEHTA PACKPBIBAIOT COAEPKAHUE €r0 JTUYHOCTHBIX
KOHIIENTOB. JIUCKypC KIHMEHTa OTJIMYaeTcs mpeoOiaJaHueM BBICKA3bIBAaHUH,
chOpPMYJIMPOBAHHBIX C YIOOPOM Ha HETaTUBHBIM  MOJIOC  aJeTHYECKOM
(HEOOXOIUMOCTh), JEOHTHYECKOW (JOAT) W  aKCHOJOTHYECKON (IIEHHOCTH)
HappaTuBHBIX MoaanbHOCcTel (Kanuua, 1999).

Peub kJIMEHTOB MOKET OBITH CITOHTAHHOM W AMOIIMOHAILHOM, JIOTHYHOM WIIN
OecCBSI3HOM, CyMOYpHOW WM CIEpPXKAHHOM, TPAaMOTHOM WJIM MaJorpaMOTHOM
(B 3aBHCHMOCTHU OT 00pa30BaHus, COUATBLHOTO MOJI0KEHUS, CTPYKTYPBI XapakTepa,
WHIMBUIYAIbHBIX ocoOeHHocTell kimmeHTa) (Peokenkoma, 2023). Omnako
HEOOXOJMMO  OTMETUTh, UTO KOrja TeMa, 3aTpoHyTas B  Ipolecce
IICUXOTEPANIEBTUYECKON CECCHUM, SIBIIIETCA I YEJIOBEKA OCTPOM, 3aTpParuBarolIen
€ro JUYHOCTHBIE IIEHHOCTH, TO €r0 BBICKA3bIBaHUs B JIIOOOM ciiydae OyIyT HECTH
SPKYHO0 SMOIIMOHAIBHYIO OKPACKy, BHE 3aBUCHUMOCTH OT €r0 BOCIIUTAHHS, YPOBHS
oOpa3oBaHus, TOJIOKEHUS B OOIIECTBE. 37€Ch MOXHO HAOIIOJaTh Pa3IMYHBIC
SI3BIKOBBIE CPEJICTBA, KOTOPBIE KIIMEHT UCTIONB3YET NS TIepeladyid CBOUX YYBCTB.

Oc00EHHOCTD TEPANEBTUYECKON KOMMYHHUKAITMH COCTOUT B TOM YHCJIE B TOM,
YTO TEPAIeBT, XOTS U YIUTHIBACT B aHAIIN3€ HEBEPOAIbHBIE CUTHAJIBI 1 0COOCHHOCTH
peueBOro TOBEJICHMS KJIMEHTa, MOXET JCHCTBOBaTh TOJBKO MCXOIS U3
O0OBEKTHBHOTO 3HAHMSI: OTIMPATHCS TOJBKO HA yXKe ckazaHHoe. HeoOxoaumo Takxke

YUUTBIBATh, YTO, HCCMOTPA HA TO, UTO KIIMCHT, TaK KC, KaK WU TCPAIICBT, IIbITACTCA
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«CUYUTHIBATh HH(POPMAIIUIO» O TEPAIEBTE, €TO MBICIISAX, OTHOIIEHUHU K TeM (pakTam,
KOTOPBIE PaCCKa3bIBACT KIIMCHT, TEM HE MEHEE, pealbHbIC TTePE)KUBAHUS TEpaNieBTa
CKPBITHl OT KJIMEHTA, U OH CIBIIIUT TOJIBKO BepOaIM30BaHHOE, MPOU3HECEHHOE
BCayX. Mcmonp3oBaHre MPaBUIILHOTO U TOYHOTO MIOHUMAHUS COOSCETHUKAMHU JIPYT
Jpyra SIBISIETCS OJIHUM W3 Ba)KHEMIIMX MOMEHTOB IpPU MPOBEJICHUU aHAIN3a
NICUXOTEpPAneBTUYECKOro  auckypca. lloHnmanue  TekcTta  ompenensieTcs
BO3MOYKHOCTBIO TIOHUMAHUS HE CTOJBKO MOBEPXHOCTHOTO €r0 CMBICIIA, BHEITHUX,
OTKPBITBIX 3HAYEHHUM, CKOJIbKO BHYTPEHHErO0 CMbICTA, KOHTEKCTa W MOATEKCTa,
MOTHBOB, KOTOPBIC CTOSAT 32 TEKCTOM M IMOOYXIAIOT aBTOpPa €ro MPOAYIIUPOBATH
(JIypus, 1979).

st 5 dekTruBHOM pabOTHI TEPANEBT HE MOKET OTPAHUYUBATHCSA TEM, YTOOBI
paccMaTpuBaTh TOJIBKO TOT CMBICI, KOTOPHI OH CaM BKJIAJBIBACT B COACP)KAHUC
COOCTBEHHOM peuu. AJIEKBATHBIN aHAU3 JOJIKEH B HE MEHBIIIEH Mepe yUYUTHIBATh U
TO, Kak JIaHHYI0 pe4b TMOHUMaeT cobeceHUK. VIMEHHO »TO MOHWMaHUE
obecrnieunBaeT MpoBepKy uHTepnperanuu auckypea (Hukomaes, Cycnosa, 2010).

AHanu3 nuckypca 0Oa3upyercs Ha OIpPEACNICHHBIX TMPUHIIMIIAX, B YHUCIE
KOTOPBIX  TMPUHIHUIIBI  CYOBEKTHOCTH, JHAJOTMYHOCTH,  HJICOJIOTHYHOCTH,
MHTEHIIMOHABHOCTU, KOHTEeKCcTyanbHOCTH (Kanuna, 1999; KacaBun, 2008).

[Tpuniun cyOBEKTHOCTH COCTOWT B PACCMOTPEHUU aBTOPA BBICKA3BIBAHUS
KaK XO035MHA S3bIKOBOM pealbHOCTHU. ["oBOPAIINiA CYOBEKT co00IaeT HHGOPMAITHIO
MICUXOTEPAIEBTY, - A/THOMOMEHTHO OCYIICCTBIISISI JIMYHOCTHYIO J€ATEIbHOCTH:
HaJa)XWBash TIPOIleCC OOIICHMs, TMPEOa0JIeBas CONMPOTUBICHUE, OOTyMbIBas
CTpaTeruio JajbHele KoMMyHHUKaluu. B ncuxorepaneBTuueckoi paboTe BakeH
HE HETIOCPEICTBEHHBI 00MeH nH(popMaliei, a OBJIaJieHue CUTyarleil 00IeHus ¢
IIEIbI0 BO3JCHCTBUS Ha COOCCETHHMKA, M3MCHCHHS €r0 YCTAaHOBOK, B3TJISIOB U
MIPE/ICTABIICHUI, a, CJICIOBATEIHHO, U TIOBEACHHUS.

Konnenumst muasnora, moay4yuBiias cBoe pa3Butue B padbotax M.M. baxTtuna,
KOTOpas Jierjla B OCHOBY TPHWHIMIA JUAJOTHYHOCTH, TIpearoiaraeT yder
npucytctBus [[pyroro. YemoBek HyXmaeTcss BO BHEINIHEM B3IISIE, B JPYrOM

YCIIOBCKC, KOTOpBIﬁ IMpoCTO B CHUITY CBOCH «HMHAKOBOCTH» MOXKET IIOMOYb cMYy

39



YBUJIETh OKPYKAIOIIYI0 ACHCTBUTENBHOCTh MOJ APYyruMm yriioM. Juamor — 3To
«TIEpPECeUeHUe» TOro, YTO UYEJIOBEK MOXKET caM COOOHIUTh O cede, U TOro, 4YTo
ncuxoTepaneBT, kKak Jlpyroi#, monumaer o HeM (Kombes, 2007). HeBo3moxkHO
pasTIIsIICTh U TMTOHATH BHYTPEHHETO YeJIOBEKA, «OBIIAJIETh UM ITyTeM 0€3yd4acTHOTO
Y HEUTPaAIBHOTO €ro aHaJIN3a, WM TOCPEJCTBOM CIUSHUSA C HUM. TOJIbKO B IMajore,
yepe3 00IEeHUEe BO3MOXKHO ITOMOYb €My caMOMy packpbiThes (baxtun, 1979).

[IpyHIMO WACOJOTUYHOCTH TMPENINOJaracT, 4ro B CTPYKType AUCKypca
KJIMEHTAa MOXHO BBIJIETUTh HE TOJIBKO IUIACT SI3BIKOBBIX CPEJCTB, HO U OCOOBIN
IUIACT: CKPBITbIE HAEH (BO3MOXKHO, HEOCO3HABAEMbIE WIIM OCO3HABAaE€MbIE HE
MOJHOCTBIO) — acCOIMAaTHBHBIE M KOHHOTATHBHBIE 3HAYCHHS, KOTOPbHIC
MOPOKIAKOTCS STUMHU A3BIKOBBIMH Cpe/ICTBaMU. BO3HUKAET KaTeropusi MOATEKCTA,
Mpearnoiaralomias  HaJIMYUe  CMBICIOBBIX — MNPUPAIICHHUM,  JIBYIJIAHOBOCTb,
MOJAIbHOCTh U, KaK CJIEACTBUE, MTOSBICHUE CMBICIOBOM MHOTOMEPHOCTH JUCKYpCa
(Bbensierckas, 2017). Hu oHO BhICKa3bIBaHHE KIIMEHTA HE SBJISICTCS OJTHO3HAYHBIM.
Hawnbonee yacto BcTpeuaromuiics peueBoit 000poT «Bbel MeHsl TOHMMaeTe?» CBSI3aH
C TIOTBITKAMH KJIMEHTa BHOBb W BHOBb IMOJYEPKHYTH MHOTO00Opa3He CMBICIIOB,
HEOJHO3HAYHOCTh  COJEpPXKaHUs €ro HappartuBa. VII€ONOrMYHOCTH YaCTO
XapakTepHa JUIsl KJIMEHTOB C BBICOKOPA3BUTON PEUYBI0 U OOIIMM KYJIbTYPHBIM
YPOBHEM, KOTOPBIE HCIOJB3YIOT CBOM HAaBBIKM JJII MAaCKHUpPOBAaHUS TPOOJIEMBI U
naxke yxomaa ot Hee B 1enioM (Kacasun, 2008).

OOHapyxeHue HACOJOTUYECKON «Iedopmalumy) KIMEHTCKOTO JHCKypca
JlaeT TepareBTy BO3MOKHOCTh B3aMMO/ICHCTBOBATh C KOHHOTATUBHBIMU CMBICIIAMH,
MOTHBaMH, HJACSIMU KJIHWEHTA W, BepOaIu3yss W HHTEPHPETUPYS HX, BBIBECTHU
HEOCO3HABAEMOE B I0JIE CO3HAHMSI, TEM CaMbIM MTOMOTasi KJIIMEHTY B PEIICHUU €ro
pOOJIEMBI.

CyTb NpUHIHITA WHTEHIIMOHATHHOCTH 3aKJIFOYACTCS B TOM, YTOOBI 3aMETUTh
U TIOHATH CO3HATEIbHBIE WHTCHIIMM KIWEHTA, SBJISIONMIETOCS MOJIUMOP(HBIM
CyOBEKTOM BBICKA3bIBAaHUM, a TakKKe pPaclo3HaTh W YYEeCTh Oecco3HaTeIbHbIE

HWHTCHI NN, ABIAIOIMNCCIA 0COOBIMH (l)OpMaMI/I KaTCroprusanuu JUIYHOCTHOI'O OIIbITA,
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BCJICJICTBUE KOTOPOH HEKOTOpPbIE MCUXUYECKHE COACPKAHUS OTPULIAIOTCS,
MOAABIISIFOTCS U BHITECHSIIOTCSL.

Jaxxe wmanble 1Mo 00beMy (QparMeHThl AUCKypca JEMOHCTPUPYIOT
pa3HOHANpPaBJICHHBIE HAMEPEHHUS U CTPEMIICHHUSI, HATPUMED, KEJIAaHHUE BHICKA3aThCA
Y OJTHOBPEMEHHO yTauTh «0€CCO3HATEIbHBIE 03HAYAEMBbIE, CBA3AHHBIE C TUYHOCTHIO
KJIMEHTA U UCTOPHEH ero sku3Hm»| | acaBuH, 2008).EEb1uanie KIMEHTa IPU 3TOM
MOXET  OBITh OOyCJIOBJIEGHO  pPE3YyJIbTaTOM npoluecca  BBITECHEHHS,
COOTBETCTBYIOIIETO  TJIYOMHHBIM  CJIOSM  O€CCO3HATENBHOTO, OTCYTCTBHUEM
HEO0OXOAUMOTrO JIs1 00CYKIEHUSI U OCMBICIICHHS TPOOIEMBI IMYHOCTHOTO OIbITa U
ONPEJECICHHON «PEUYEBOM TOJUTUKON» KIMEHTa, MPOJAUKTOBAaHHOW OOpbOOii
CMBICJIOB.

PaznuyHbie MHTEHIIMU KJIMEHTA B €ro JIUCKYpCE MOXKHO paccMaTpuBaTh Kak
WHTEHIIMN BBICKA3bIBAHUI U MHTEHIIUU TTyOOKUX MEPEKUBAHUM, COMYTCTBYIOIIUX
TUM BBICKa3bIBaHUSIM, KOTOpbIe, Oyay4d 5SMOIMOHAJIBLHO HArpy>KEHHBIMHU,
OYEBHJIHO, O0YCIIOBIMBAIOT MPOAYLUPOBAHUE BbICKA3bIBAHHM.

H.®. Kaiuna fgaHHBIE TICUXOJIOTUYECKHE XAPAKTEPUCTUKU  JUCKypca
JIOTIOJIHSIET IPUHITAIIOM KOHTEKCTYaJIbHOCTH, TaK KaK 000 (Z yanbHbIA TUCKYPC
COOTHOCHUTCS C ONPEIEIEHHBIM KOHTEKCTOM, T. €. C TEM, UYTO YK€ 3HAKOMO: C YK€
CKa3aHHbBIM, YCJBIIIAHHBIM, IEPEKUTHIM. TO €CTh C JINYHOCTHBIM ONBITOM, C OJJTHON
CTOPOHBI, U 00pa3oM Oyayiero KiueHTa, ¢ apyroi (Kamuna, 1999).

Takum o0pa3oMm, TepameBTUYECKUN TUCKYPC SIBISETCS Pa3HOBHIHOCTHIO
BO3JIEHCTBYIOIIETO MPO(heCCHOHATLHO-MEKINYHOCTHOTO OOIIEHHS TPAKTUYECKOTO
MCUXO0JIoTa W KIMEHTa W TPEACTaBIseT COO0OM COBOKYMHOCTh  OOIIMX
JTUCKYPCUBHBIX, OOIIMX WHCTUTYIHOHAIBHBIX W YACTHBIX WHCTUTYIMOHAIBHBIX
MPU3HAKOB. 3HAYUMBIMHM ISl TICHXOTEPANEBTUUECKOTO JTUCKYypca SIBIISIOTCS
npu3Haku  NepPOPMATUBHOCTH,  ACHMMETPUYHOCTH,  PHUTYaJTU30BAHHOCTH,
MEePCOHATBHOCTH, CYITECTUBHOCTU (TIPOJYKTUBHOM MAHUIYJSITUBHOCTH) W

nepcyasuBHocTH (I'puneBa, Bacuibes, 2018).
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1.4. TIlcuxorepaneBTHYeCKHH TUCKYPC Kak ()OpMa B3aUMOAECTBUS
NCUXOTEPaNeBTa U KJIUEHTA

[lcuxoTeparneBTHUECKOE B3aUMOCHCTBUE JOCTATOYHO IMOJHO H3Y4YEHO B
COBPEMEHHBIX OTE€UECTBEHHbIX HccienoBaHusax (A.D. bonnapenko, A.b. bymies,
M.C. I'puneBa, H.®. Kanuna, T.A. Kyopak, H.B. Cymuna, K.B. fIrutox u np.).
S3bIKOBAs CYITHOCTD IMICUXOTEPANUH a0COIIOTHO OYEBUIHA: OHA OCYIIIECTBIIAECTCS B
nosie peun u s3bika (Kamunaa, 1999, 2000; Jlakan, 1997; Cepwuo, 1999; lopoxkuH,
2015).

IIpexxne Bcero, moja TNCUXOTEPAMENM MBI MOAPA3yMEBAEM OKa3aHUE
OIPEJEICHHOr0 BO3JEHCTBUS Ha AMOLIMOHAIBHBIN (DOH KIMEHTa, Ha €ro KapTUHY
mupa (ITaBmoma, 2013). Ilenp mr000r0o BO3ACHCTBUS — OpPraHU30BaTh
ONpEJENCHHBIM 00pa30oM JIeATENbHOCTh OOBEKTa BO3JAEHCTBUS  (aapecara,
pELUIIMEeHTa BO3JACHCTBUS), TO €CTh «MOOYJIUTh €r0 COBEPIIUTh HEKOE JICHUCTBHE,
«CTIPOBOIIUPOBATHY €0 MOBEJIEHNE B HY>KHOM HaM HAlpaBJIEHWH, HAWTH B CUCTEME
€ro JesTEIbHOCTH «CJadble TOYKW», BBIICIUTH YHPABISIIONIME €10 (DAKTOpbl U
U30MpaTeIbHO BO3CHCTBOBATh HA HUX» | 20HTheB, 1997, 273).

[Tox mcuxoTepaneBTUYECKUM B3aUMOJECUCTBUEM Mbl IIOHUMAEM CUTYaIUIO
IICUXOTEPANIEBTUYECKON CECCUM B ILEJIOM, COBOKYITHOCTH JIMHIBUCTUYECKHX,
NCUXOJIMHIBUCTUYECKHX U SKCTPAIMHIBUCTHUECKUX (DAaKTOPOB: PEUEBYIO IPAKTHUKY,
WHTEPAKTUBHYIO JIE€ATEIbHOCTh KOMMYHUKAHTOB, IOCTPOCHHUE U MOAAEPKAHUE UMHU
pabouero anbsHCA M TEPANEeBTUUYECKUX OTHOIIECHUN, MH(GOPMAIIMOHHBIA OOMEH,
HMOIIMOHAJILHOE  B3aUMOJCHCTBUE,  OKa3aHWE  B3aUMHOIO  BO3JCHCTBUS,
WCITIOJIb30BAHUE PA3IMYHBIX KOMMYHHKATUBHBIX CTPATErHil, KOTOPbIE PeaIU3yIOTCS
B oOmeHnu BepOanpbHO W HeBepOanmbHO (bycwirmna 2010, 2014; Kapacuk, 2004;
Makapog, 2003; ITpoxopos, 2006).

VYcnex TepaneBTU4eCcKOro B3auMOIEHCTBHS BO MHOTOM 3aBHCHT OT KauyecTBa
BepOaIbHOrO (PYHKIIMOHUPOBAHUS TUYHOCTH B IEJIOM, UTO MPENoaraeT Haluiue
OOLIEro MHTEIJIEKTa, KOTOPBIM BbIpaXXaeTcsi B CHOCOOHOCTH K JIOTUYECKHUM
paccyXaeHusAM, a0CTPAKTHOMY MBIIIJICHUIO, CIOCOOHOCTH HM3BJEKATh MOJIb3Y W3

COOCTBEHHOTO OIIbITA, Bep6aJIBHOFO HMHTCIIJICKTA, BBIPpAXAIOIICIOCA B MEPC
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BJIQJICHUS SI3BIKOM: CIOCOOHOCTH pacCyXJaTh, MOHMMAaTh U WHTEPIPETUPOBATH
nH(OPMAITUIO, U COIMATBLHOTO WHTEUIEKTa — CIIOCOOHOCTH K 3(PhEeKTHBHOMY
COITUATILHOMY B3aMMO/ICHCTBUIO (BoponuHs, Koukwuna, 2008).
[IcuxoTepaneBTUYECKOE B3aMMOACHCTBHE MBI paCCMAaTPUBAEM KaK JUCKYPCHUBHYIO
MPaKTUKYy, KOrjJa B JHUCKypce (UKCUPYETCS CYIIECTBOBAaHUE OIMpeIeICHHON
kaptunbl Mupa (H.®. Kanuna, H.JI. [TaBnosa, T.H. Ymakosa) (Kupusniosa, Opos.
2010; ®omunuues, 2012).

CyTh ncuxoTepaneBTUYECKON pabOThl COCTOMT B TOM, YTOOBI C MOMOUIBIO
TepareBTa OOpaTUBIIMIACS 3a MOMOIIBIO YEJIOBEK Hayajl OCO3HABATh BHITECHEHHbIC
B OECCO3HATEIBHOE CMBICIIBI, U OCTENIEHHO HAYaJICS MTPOIIECC MPOU3BOACTBA HOBBIX
CMBICIIOB, KOTOPBIE MO3BOJAT KJIMEHTY JIydllle aJanTHPOBATbCI K OOBEKTUBHOM
peanbHOCTU. ['1TaBHOE, YTO MOXKET M JIOJDKEH CHAeNaTh TeparneBT, — O0ECHeUuTh
YEJIOBEKY SMOLMOHANBHYIO M 3K3UCTEHIMAIbHYIO MOAJNEPKKY, BEICTPOUTh C HUM
JIOBEPUTEIIbHBIE OTHOIIICHUSI, paclojaramlire K BepOaiu3aluu €ro rIyOMHHBIX
nepexuBanuit (bonnapenko, 2001). Ilanuenty HEOOX0AMMO TOBOPUTH CBOOOIHO U
0e3 KOHKPETHOM 1171, TaK KaK IMCUXO0AaHAIUTUK OPUEHTUPOBAH HA HCCIIEOBaHUE
BHYTPEHHMX MOTHUBOB, a HE Ha BOcCCTaHOBjIeHUE (akTOB. Peub BBICTymaeT B
KaueCTBE CPEJCTBA BBIPAXKEHUS, U UMEHHO IUAJOT MEXAY MCHUXOAHAIUTUKOM U
MaIMeHTOM SBIIIETCS OCHOBOM ux B3ammoaeicTBus. (benBenuct, 1974). [lomumo
TOT0, YTO KJIMEHT PacCKa3bIBAET O ceOe TeparneBTy, OH MHOTOE TOBOPUT, HE OTAaBas
cebe B 3TOM oTueTa, cuMBosiamu cumnroma (I"an3un, 2022).

O GDHEeKTUBHOCTL TICUXOTEpANUU OOYCIOBJICHA YacThIM HEMOHUMAaHHEM
YEJIOBEKOM Pa3IMYMs MEX]Iy OOBEKTHMBHOW M MX BHYTPEHHEH peajbHOCTBIO U
CIIOCOOHOCTBIO TICUXOTEpAareBTa, W3MEHSS WX TMPEACTABICHUS, YOSKICHUS W
YCTAHOBKH, U3MEHSATh UX MbIcIHU U AeictBus (Kamuna, 2001).

OcHoBa Metaricuxonoruu 3. @peiia — pernaronias poiib 0€CCO3HATEITHHOTO
B MBIIUICHUH. becco3HaTtenbHoe mpeaBapseT CO3HATEIhLHOE, U OHO HEBEPOATHHO.
CTpyKTypsl OpraHu3allid BHYTPEHHETO OIbITa, KOTOPhIE€ BBICTPAMBAIOTCS
MOCTENIEHHO, Ha TMPOTSHKEHHH JKU3HM, KakK MpPaBUJIO, OCTAIOTCA B MOJIe

6CCCOBHaTCHBHOFO, CJICAOBATCIIbHO, Cy6’I)CKTI/IBHa}I PE€AIbHOCTD YCJIIOBEKA, KOTOpas
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BKJIIOYAET B ce0s1 €r0 BHYTPEHHUE MEPEKUBAHMS, PA3MBILUICHUS, TIPEICTABICHNUS,
Takke mojenupyerca Heoco3HaBaemo (Kamuna, 2000). Boznukaer oOpa3 mupa, B
KOTOPOM YEJIOBEK >HUBET, JCUCTBYET, KOTOPBI OH caM HM3MEHAET W OTYaCTH
CO3/Ia€T; «3TO 3HAHUE TaKXKE O TOM, Kak (YHKIHUOHUPYET o00pa3 Mupa,
OTOCPEACTBYS UX JEATEILHOCTh B 00BbEKTUBHO-PEATLHOM MUpPE»| | 20HTheB, 1983,
254). «Mup cyObekTa SBISETCS €ro COOCTBEHHOW TaJlTIoIMHAIue»| |~ (akaH,
2006, 2). UyBcTBEeHHOE COJIEPIKAaHUE CO3HAHMS CO37acT O€30TUETHOE TIEPEIKUBAHIEC
yyBcTBa peasibHocTu (Yibiouna, 2001). «bnaronapss 4yBCTBEHHOMY COJEPIKAHUIO
CO3HAHMSI MUP BBICTYMAET JUIs CyOBEKTa KaK CYIIECTBYIOIIUI BHE CO3HAHMS — KaK
00BEKTHBHOE «II0JIe» U 00BEKT €ro AesATeabHOoCTH» | 20HTheB, 2000, 97).
[Ipouecc ¢popmupoBanusi BHYTPEHHEN peanbHOCTH IPEACTABISET cO0OM He
IIPOCTO OTPAXEHUE B CO3HAHUM YEJIOBEKA OMNPEJECIEHHBIX COOBITUH, HO U €ro
JUYHYK0 ~ UHTEPIPETALUI0  MPOUCXOMALIETO: CYOBEKTHUBHBIE  BIEUATICHUSA,
pedrexcuio, NpuJaHue COOBITUSAM YHUKAIbHBIX 3HAUEHUW U CMBICIOB. DTy CBOIO
JUYHYI0 KOHUENTYaln3allio, BHYTPEHHIOI «KAPTUHY MHUPa» OH OOBbEKTUBUPYET,
B3aMMOJCHCTBYST C BHEIIHEH peaJbHOCTbIO, (HOPMUPYS HHIUBUAYaTbHbIC
JKA3HEHHBIE CUTyaluu. B COOTBETCTBUM C BHYTPEHHENW KAPTHHOW MHpA YEIOBEK
YCTaHaBJIMBAET CBSI3M W OTHOILIEHUS KAaK CO 3HAYMMBIMU JIIOJbMH, TaK U C
OKpY>KaloIllUM MHUpPOM. B UTOre OH JIOTMYECKH BbIpa)XKaeT CBOU JIMYHBIE CMBICIHI,
3HAQYEHUS! M OTHOIICHHUS TOCPEACTBOM sSI3bIKOBBIX cpenctB (Kamuna, 1999).
[TocpeacTBOM CIOB  BHYTPEHHUE MBICIUTENbHBIE MPOLECChl  CTAaHOBSATCS
Bocnipusitusimu (@perin, 2022). Buemnuit mup dopmupyerca BuyTpu (baxtus,
1979). SI3pikoBasi KapTHHA MUpa MPEICTABISAET COOON YHHMKabHOE 0Opa3oBaHUE,
KOTOpPO€ TMOCTOSIHHO Y4YacTBYeT B IO3HAHMU OKpPYXKAIOIIETO MHpa M 3aJaeT
CTaHIAPTHl JUIsI MHTEPIpPETallid TOTO, YTO BOcHpuHHMaeTcs. OHAa CTaHOBHUTCS
CBOECOOpAa3HOM CETKOU, KOTOpasi HAKHUJIBIBACTCSI Ha Hallle BOCIPUSATHUE U €r0 OLICHKY,
Y OKa3bIBaeT BIUSHUE HA pa3/elICHUE OMNbITa U MOHMMAHUE CUTYaluid U COOBITHI
yepes3 MpU3My S3bIKa U OIbITa, IPUOOPETEHHOTO B MPOIIECCE OCBOCHHUS SI3bIKA. JTa

KapTHHA BKIIIOYAET HE TOJHKO OOIIMPHBINA HAOOp HOMUHATUBHBIX €AMHULL, HO TAaKXKe

44



B ONpENEJICHHOW Mepe TnpaBwia ux ¢GOpMHPOBAHUS U (DYHKIMOHUPOBAHUS
(KyOpsixoBa, 1997).

SI3b1KOBAsI CTPYKTYpa O€CCO3HATEIBHOIO MPEINOIAraeT, YTO OHO MOXKET ObITh
«IPOYHUTAHO», HHTEPIPETUPOBAHO KaK TEKCT. DTO O3HAYAET, YTO «J1t00ast 00Je3Hb,
NCUXUYECKUN KOH(MIMKT WM CHUMIOTOM Bcerja 3amu@poBaHbl B  A3BIKE,
CJIEIOBATEIbHO, CPEACTBAMHU S3bIKA JIOJDKHO OCYIIECTBIISITBCS U JICUCHUEH
(ITewenmnna, 2007, 209). Axryanu3anus MBICITH, TIEPEMEIICHHE €€ B CO3HAHHE
CBsI3aHAa C TIPOPBLIBOM CJI0Ba B 00JacTh O6ecco3narenbHoro (Mopuna, 2015). JIro6oe
COCTOSIHUE HAIero CO3HAHUsl B OOJIbIICH WM MEHBIIEH CTENEHU MOXKET ObITh
BbIpakeHO BepOasibHO (Yakosa, 2020). SABisisiCh CEMUOTHUECKON CUCTEMOM, A3BIK
MpEANoiaraeéT BO3MOXHOCTh MHOTOBAPUAHTHOTO  OTPAXKEHHS  S3BIKOBBIMU
CpelcTBaMH OOBEKTUBHOM peaabHOCTH. TO €CTh OJHA M Ta K€ CUTYalMs] MOXKET
OBITh omrcaHa paznmuuHbiMH crioco0amu (ITaBmopa, 2013). PasBepHyToe peueBoe
BBICKa3bIBAHUE COCTOUT U3 CXEMbl DJTOTO BBICKA3bIBAHUS, OMPEACIISIOIIEH
MOCJIEIOBATEIbHOCTh €r0  JJIEMEHTOB, IOCTOSIHHOTO KOHTPOJS — Mpolecca
«BCIUIBIBAHMS» €r0 KOMIIOHEHTOB M CO3HATEIbHOTO BbIOOpa M3 MHOTHUX
aIbTEPHATUB HEOOXOAMMBIX KOMIOHEHTOB peun (Jlypus, 1979). Heobxomumo
YUUTHIBATh HE TOJBKO OOIlEee JIEHOTATMBHOE 3HAYEHHE CJIOB, MPOM3HOCHUMBIX
KJINEHTOM, HO U UX Pa3JIMYHbIE KOHHOTAIIUN — JIOMOJHUTEIbHBIE 3MOLIMOHAIBHO-
OIICHOYHbIC, CYOBEKTUBHO-JIMYHOCTHBIC 3HAUEHU S, KOTOPBIE TTO3BOJISIOT TEPANIEBTY
Jydiie TOHSATh  KJIMEHTa, OCOOCHHOCTH €ro  BOCHPHUSTHS, IOHUMaHUSA
JNEeUCTBUTEILHOCTH. BapuaTuBHass UWHTEpOpeTanus TakXe HMEET MeCTO B
MOHMMAaHUU TEPANEBTOM PA3JIUYUN B COJIEPKAHUU U BBIPAKEHUU PEUM KIIMECHTA,
KOTOpbIE YacTO HE COBMHAAAIOT. ODKCIUIMIWTHOE W HUMIUIMLIUTHOE BBIPAXKEHUE
JUYHOCTHBIX CMBICJIOB, TUIYOMHHAsI M TIOBEPXHOCTHAsI CTPYKTYpPbl BbICKA3bIBAaHUS
MOTYT CYIECTBEHHO OTJIMYAThCA APYTr oT Apyra (YepHssckas, 2006).

BHyTpeHnHsis peanbHOCTh B 3HAYUTEIBHOW Mepe OoJibllle JUHAMUYHA, YeM
BHEIIHSS, ¥ 00J1a1aeT O0JIbIIIeH THOKOCTRIO M HK3MEHUYMBOCTEHIO. Bo Bcex o0miecTBax
CYILIECTBYIOT «T€XHUKHU CE0s»» — TEXHOJIOTUHU, KOTOPhIE, COIIACHO OMPEICICHUIO

CDYKO, IMO3BOJIAIOT YCJIOBEKY CaMOCTOATCIIBHO I[CI\/’ICTBOBaTB TaKHUM 06p330M, YTOOBI
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BbI3BaTh B ce0€ OIpEAENICHHbIE TPaHC(HOPMALMK U U3MEHEHUS, & TAKXKE JOCTUYb
cocTostHUS coBepIieHcTBa U cdacThs (CymuHa,(2213). Cl10KHOCTh YeIOBEYCCKON
JESATEIbHOCTH OOYCJIOBJIEHa OrPAHMYEHHOCTHIO MHUPOBO33PEHUYECKUX MOJeNen
YYaCTHUKOB KOMMYHHUKaUU. Eciu si3pIK0Bast TMYHOCTH, BBICTYMAIOIAs HOCUTEIIEM
SI3BIKOBOM CHCTEMBbI U CYOBEKTOM BEpOAJIbHOIO B3aUMOJCHCTBUSA, HE OCO3HAET
ATOr0, TO OOIIEHHE HEU30€KHO CTOJKHETCA C KOMMYHHKAaTHBHBIMU OapbepamMu
(BapdonomeeBa, 1998). BoabIIMHCTBO MCHUXOJOTUYECKUX TPYAHOCTEH U
JMYHOCTHBIX TIPOOJIEM, HEYTAYHBIX MOIBITOK CAaMOPENPE3EHTAIIUU MPOSBIISIOTCS B
polecce KOMMYHUKALMK € OKPYKatOLMMU JIFOIbMH, KOTJa YEIOBEK CTAIKUBAETCS
C HECOOTBETCTBUEM CBOUX OXKMAaHUM 1 00beKTUBHOM peasibHOCTH (KacaBun, 2008).
«B camux cuMITOMax HEBPOTHKA 3aKyI[OpPEHA MINYIIas BbIXOJA peYb — pPEYb, B
KOTOpOM HaxoAsaT ce0e BbIpaKEHUE HEKOTOPhIE, CKAXKEM TaK, HapylIeHUs
omnpeeneHHoro mopsiaka»| | Jlakan, 2006, 3). OOpaineHue uYenoBeKa 3a
npoecCHOHANbHON  TOMOIIBIO  TICUXOTEparneBTa B HAJEXKAE  JOCTUYD
OINPEIENICHHOI0 pe3yibTaTa, M0 CYTH, BBICTYIAET MCUXOJIOTHYECKUM OCHOBAHHUEM
pEYEeBOro BO3AEHCTBUS TEPANEBTA.

[IcuxoTepaneBTUUECKU aHAIU3 — 3TO, MPEXKAE BCEro, aHAN3 JIUCKypca
KJIMEHTA, KOTOPBIA CTAHOBHUTCS] BO3MOKHBIM O1arogapsi 00beKTHBAIMU BHYTPEHHEH
pealbHOCTH KJIMEHTa B ero peud. Ha OCHOBE JMHIBUCTHYECKOIO aHaiau3a C
ONPEAEICHHOW J0JIEM JOCTOBEPHOCTHM MOKHO JaTh OILIEHKY 3MOLMOHAIBHOMY
COCTOSIHUIO TOBOPSIIErO (OTKJIOHEHUE OT HOPMBbI, TPEBOKHOCTh, HAIIPSAKEHHOCTb,
HaJW4Yue SMOLMK W WX THIN, HaNpUMeEp, BOJIHEHHWE, YAUBJIEHUE, CTpax M T.
(Kabun, 2008, 221). TepaneBT B cBoeil paboTe aHATU3UPYET AITOPUTMBI 3TOMN
OOBEKTHBAIIMU Yepe3 MPOCIICKUBAHUE CIIOCOO0B BepOaIM3aluy KIUEHTOM €ro
MepeKMBaHUH, MPOIECCOB O0OOIICHUS UM JIMYHOTO OMbITa U (OPMUPOBAHUSI €TI0
WHUBUTyAJIbHBIX JTMYHOCTHBIX KOHIIETITOB. BHEIIHAS pedb MpeacTaBisieT coOou
mpoiiecc mpeoOpa3oBaHUS MBICIEH B CJIOBa, a TaKKe MX MaTEePHAIM3AIUI0 U
oObekTuBU3auio (Beirorckuii, 1999). Ho ecnam mbicinb sBISE€TCS NpPEeaIMETOM
pEUYEeBOM JI€ATEIBHOCTH, TO S3bIK CTAHOBUTCS CPEACTBOM CYLIECTBOBAHUS,

dhopmMupoBaHUsl U BEIpaKeHUs 3TOM MbIciH (AniekceeBa, Munanosa, 2002). Cpena
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aHanu3a ofHa: peub namuenta (Jlakan, 1995). [Icuxorepamnusi OCHOBaHa Ha aHAJIU3E
JTUCKypca KIWEHTa, KOTOPBIM OOBEKTUBHPYET €ro BHYTPCHHIOIO PEANbHOCTh H
MO3BOJISIET TEPANEBTY MOHATH €ro MHANBUAYaIbHbIe ocoOeHHocTH (I1aBioBa, 2013).
B cdepe ncuxmueckoro HET HUYETO CIIYYalHOTO WM HEACTEPMUHUPOBAHHOTO, U
M03TOMY JIt000€ BhICKA3bIBaHUE, Kacaroleecs ce0s U cBoero S, Takxke He sIBIsIETCS
MIPOM3BOJIbHBIM, HE citydaitHo (Dpeiin, 2022).

[Tonumanue MeXaHU3MOB MPOAYLHPOBAHUS BBICKA3bIBAHUIN  KIIMEHTA,
yMeHue, OOHAPY>KUBAsl CKPBITHIE CMBICIIbI, AaHAJIM3UPOBATH COJICPKAHUE €r0 Peuu,
BBIJICTSATh JIMYHOCTHBIE KOHIENTHI M O€CCO3HATENIbHBIE KOHCTPYKTBI €ro
BHYTPEHHEUW peabHOCTH CTAHOBATCS MPEIUKTOPAMH MOCTPOEHUS KAa4€CTBEHHOIO
pabouero anbsgHCa TepaneBTa W KIWEHTAa, JOBEPUTEIbHBIX TEPaeBTHUYECKUX
OTHOIIICHUN MEXJIy HUMHM U, Kak cieAcTBUe, d(PGEKTUBHOCTH TICUXOTEPANUHU
(Kamuna, 2000; Opemmna, XXykopa, 2023; IlyroBkmHa, Xommoropora, 2011;
Fliickiger, Wampold & Horvath, 2018; Geller, 2020). YuutsiBath, Kakue S3bIKOBbIC
CpEICTBa UCIIOJIB3YET KJIMEHT, a KAKUE UTHOPUPYET UJIU cTapaeTcst u3deraTb, — 3TO
BeCbMa HAJIEKHBIM cmocod s rayOokoro moHUMaHus. Beibop ciioB W,
COOTBETCTBEHHO, OTKa3 OT JPYTUX, a TakKe BbIOOP CHUHTAKCHUUYECKUX CTPYKTYD,
rpaMMaTHYECKUX BPEMEH U CIO’KETHBIX JIMHUWM — BCE 3TO MIPH JICTATILHOM aHaJU3e
MPEACTaBIsIeT COOOH, B CTPOTOM CMBICIE, «OTOOPAKEHHE» IK3UCTCHIIMAIBHON
KapTuHbl Mupa rosopsiero (Hosukosa-I'pynn, 2023, 10).

J11st TOro 94TOOBI B3aMMOJICHCTBUE TEPANEBTA M KIIMEHTA CTAaJI0 MaKCUMAJIBLHO
3¢ exTuBHBIM, HEOOX0AUMO (HOPMUPOBAHKME TAK HA3BIBAEMOW TEpareBTUYECKON
Cpe/bl, KOTOpasi JOJDKHA 00ecreyrBaTh OIIYIIEHUE CIOKOWCTBUS, 0€30MacHOCTH,
JOBepHsT W KOH(PUICHIMAIBHOCTH, a TaKXe CBEeCTH K MHUHHUMYMY JHOOBIC
OTBJIEKarolUe Bo3aehcTBUSA. KaOMHET rcuxosora CTaHOBUTCS MECTOM, Ky 1a KJTUEHT
MPUXOJIUT, TUCTAHIUPYSACH OT CBOEHW MPUBBIYHOW *Ku3HEHHOM cpeanl (Kouronac,
1999).

OnHolt M3 MPENoChUIOK YCIHEIIHOTO TOCTPOCHMS padouero albsHca
SBJIIETCSI YMEHHE TepareBTa OCYIIECTBUTHh BEPHBIA BBHIOOP MOIXOJAIIETO U

AJJCKBAaTHOI'O criocoba PEUCBOTO BOSHCﬁCTBHH Ha KJIIMCHTa B K&)I(I[Oﬁ KOHKpGTHOﬁ
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MICUXOTEPANEBTUUECKON CECCHH W TIpoliecce paboThl B mesioM. JKenaHue KIMeHTa
MOJIYYNTh TIOMOINb TEpareBTa, €ro TOTOBHOCTh K COBMECTHOW pabore,
CO3HATEJIBHOE WM OecCO3HATEIbHOE CTPEeMIICHHE K TpaHC(hOpMAIMU CTaHOBSATCS
OCHOBOW [IJII TOCTPOCHHSI Pab0Yero/TepaneBTUYSCKOTO alibsHCca, Ojaromaps
KaueCTBY KOTOPOI0 KIMEHT MPUOOPETaeT CIOCOOHOCTh 0OPa30BbIBATh HOBBIE JIJIS
ce0s1 HopMbI OOBEKTHOTO OTHOIIICHHUS.

OcHOBOM 111 MOCTPOEHUSI  KAYECTBEHHBIX  IICUXOTEPANEBTHUECKUX
OTHOUIEHUN CIyX UT (GOPMHPOBAHHUE ONIYHIEHUS COBMECTHOCTH, KOTOpPOE
MPOUCXOJUT, KOTJa BCE DJIEMEHThl TEPaNeBTUYECKOTO B3aUMOJCUCTBUS —
«JIeSITEIBHOCTh ~ TEpaIeBTay», «IEATEIbHOCTh KJIUEHTa», «HUX  OOIIEHUey,
«OTHOIICHUS MEXYy HUIMU» — COEIUHASCH, 00Pa3yIOT €IMHOE MPOCTPAHCTBO, MOJIE
MICUXOTEPANUU. IJTO COIVIACME OTHOCUTEIBHO IIEJEH M 3aJay TepaneBTHYECKOU
paboThI, a TAKXKE MEKIMYHOCTHAS CBSI3b TEpAIleBTa U KJIMEHTA, Oa3upyrolascs Ha
JIOBEpHUH, Ha3bIBaeTCAd pabO4YMM WM TepaneBTUYECKUM anbsiHcoMm (OperinHa,
Kyxkos, 2023). DTOT KOHTaKT SIBISETCS Ba)KHEWIIUM YCIOBHEM BCEro Ipolecca
B3aMMOJICUCTBUS, U TIO3TOMY Ha JIIOOOM dTare paboThl 3a7ja4eil TeparneBTa 0CTaeTcs
€ro MnojAep>kaHue U CBOEBPEMEHHOE paclio3HaBaHUE BepOaIbHBIX U HEBEPOATbHBIX
peakiuil KJIUEeHTa, KOTOPhIE MOTYT yKa3blBaThb Ha BO3MOXHOE HApYLIEHHUE 3TOTO
koHTtakTa (bagxen, Ponuna, 2010). TepaneBTuueckuil anbsgHC CYUTAETCA OJJHUM U3
IPEIUKTOPOB ycremHoi padoter (Horvath & Symonds, 1991; Cuijpers, Reijnders,
Huibers, 2019). BoabimHCTBO HcciemoBaTeNeii BRIACIAIOT 00IINe IS Pa3InIHbIX
noaxoq0B ¢akTopbl (PPEKTUBHOCTH TICUXOTEpaNuu, yKa3biBas MpU 1ITOM Ha
BEIYILYIO pOJIb TepaneBTUYecKoro anbsHca (Opemmna, XKykosa, 2023; ITyroBkuHa,
Xonmoroposa, 2011). Jlns dpopmupoBanusi eHOMEHA COBMECTHOCTH, KOTOPBIM
SBJISIETCS OCHOBOIIOJIATAIONIUM B (POPMHUpPOBAHUU TEPANIEBTUUECKOTO ajibsHCA,
TEepameBTy W KIUEHTY HEOOXOAMMO TPHHTH K €IWHOMY MHEHUIO U
«KOHTPYIHTHOCTH» TI0 TOBOAY MJalIbHEWIIed palOOThl: TEPEXOoAsl OT >KajJoObI,
KOTOpasi JOJDKHA OBITh PaHO WM TO3JHO BbICKa3aHAa KJIMEHTOM TakK, YTOOBI Y
TeparneBTa BO3HUK SMOITMOHAIBHBIA OTKIMK Ha Hee («WKaJIOCThY»), K pabodemy

3ampocy, KOTOPBIA BBI3OBET Yy TepaneBTa JEATENbHbI OTKIMK — CTPEMIJICHUE
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noMoyb. [lociie 4yero ydacTHMKaM TepaneBTUYECKOM KOMMYHUKAIUU OCTAaETCs
COBMECTHO C(HOpMYIHPOBATH IPOOJIEMY, TOCTUTHYB B3aUMOIIOHUMAHUS U COTJIACHUs
Ha KOTHUTUBHOM ypOBHE. TOJIBKO KOT/1a JOCTUTAETCS COINIACOBAHHOCTD B 3THX TPEX
IYHKTaX, TEpPaneBT OKAa3bIBAETCS CIOCOOEH K COYYBCTBHIO, COJIECUCTBHIO U
COMBICIIMIO, JOCTUTAETCS CHUHEPTHUs W JUAIOTMYECKOE E€IMHCTBO TEpaneBTa M
KJIMEeHTa U QopMuUpyeTcst ocobasi MCUXOTepaneBTUIeCKasi COBMECTHOCTh, KOTOpas
CTAHOBHUTCS OCHOBOM NIPOJYKTHUBHBIX TEPANEBTUUYECKUX OTHOWEHWH (MwuinuHa,
2010). 3amaua TepameBTa — MOCTPOCHHE KAYECTBEHHOTO pabOYero ajibsiHca C
KJIIMEHTOM, TaK Kak MMEHHO OUlylleHHe Oe30MacCHOCTU TEepaneBTUYECKOro
IIPOCTPAHCTBA, YBEPEHHOCTh KIMEHTA B HEUTPaJIbHO-0JIaroKeaaTeIbHON MO3ULIUN
TepaneBTa, ero MOHMMAaHUU U MPUHATUH 00YCIIOBIUBAIOT CIIOCOOHOCTh KIIMEHTA B
MPOIIECCEe MCUXOTEPANIEBTUIECKON CECCUU «TOBOPUTH, HE TIBITAsICh OPraHU30BaTh U
MIPUBECTU B MOPSJOK CBOM MBICIH, TO €CTh, HE MOMeEIIAsi ce0sd Ha MECTO CBOETO
ciaymarens» | -lakan, 2006), 4To OaeT TepamneBTy, AHAIM3UPYS MOJAIbHOCTH,
3alUTHBIE MEXAHU3MBI, PEUEBBIC TPOIbI, BO3MOXKHOCTh OMNPEACIUTh THII
JUYHOCTHOM OpraHU3aliy KIIMEHTA U, KaK CIEICTBUE, yUE€CTh €r0 MHINBUAYaJIbHbIC
O0COOEHHOCTH B BBIOOpE METOJI0B TEpaneBTUYECKOTO
Bo3nericTBus. [ IcuxoTepaneBTuYecKass KOMMYHHKAIIAS UMEET CBOIO CIEIU(DUKY: ee
3G (HEKTUBHOCTh HAMPSMYIO KOPPETUPYETCS C KauyeCTBOM pabouero ajibsHCa U
TeparneBTuyeckux oTHomeHnii (BopobwseBa, 2021). K ¢akTopam ycmemHoro
MOCTPOCHUSI ~ JOBEPUTEIbHBIX  TEPANEBTHUUYECKUX  OTHOIICHHH  OTHOCSTCS:
obecricueHUEe MaKCUMaIbHOM KOH(MUISHIMAIBHOCTH JUYHOM uHOpMauu
KJIMEHTA; ero 0e301IeHOYHOE MPUHSITHE TEPANeBTOM; COOJIOIEHNE HEUTPATIbHOCTH
M0 OTHONIEHUIO K €ro MOBEJAEHUIO, CUCTEME €r0 LIEHHOCTEH; MPU3HAHKE €ro MpaBa
MOCTYIAaTh OMNpeEICHHbIM 00pa30M, BMECTE€ C TEM IMpPOSBISS YBaKEHHE K €ro
yyBCcTBaM. B TepaneBTrdeckoi paboTe He OKa3bIBACTCS TUPEKTUBHOE BO3ICHCTBHE,
CYIIECTBEHHO MUHUMU3HUPYIOTCS PalMOHAIBHBIE JOBOJBI, KOTOPHIE MOTYT OBIThH
WHTEPIIPETUPOBAHbI KJIMEHTOM KaK COBETHI, IMO3BOJISIONIME KIUEHTY H30eXKaTh
ABTOHOMHOCTU M CAMOCTOSITEJIbHOCTH B MPUHATUH >KU3HEHHO BAXKHBIX PEIICHUH.

B Imponecce pa6OTBI TCPpaICBT MOXKECT BbICTYIIATD JJIS KIIMCHTA B PA3HBIX UIIOCTACAX!
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B OOJNBIIMHCTBE CIy4yaeB B CHUTYyallud, KOTJa peub HAET O HEOOXOAMMOCTH
U3MEHEHUS] BHYTPEHHEW PEaNbHOCTH, KAPTUHBI MHUpA 4YEJIOBEKA, OH BBINOJIHSET
GyHKUMM TPUHUMAIOIIETO POJUTENS, ONbITa OOIIEHUS C KOTOPHIM KIMEHTY HE
XBaTajgo, WM OHO MOYEMY-TO IPEPBAJIOCh; NCUXOTEPANEBT MOXKET BBIIOJHATH
TaKkke (PYHKIIMU HCIIOBEIYIOMIETO MM OJM3KOTo Apyra, ¢ KOTOPhIM MOXKHO OBITh
«caMuM c000i1», TO €CTh MPEAEIbHO OTKPOBEHHBIM, YUMTEINs WJIM HACTAaBHHKA,
KOTOPBI MYJpEE WM OIBITHEE, a 3HAYUT, MOKET TOMOYb, U Jip. Kaxnas u3 atux
UIIOCTaceil MoJpa3syMeBaeT HEKOTOpPhIe OCOOEHHOCTH JUCKypca KIMEHTa, IO
KOTOPOMY, COOCTBEHHO, TEPANEBT 1 IOHUMAET, KOTO BUAUT B HEM KIIMEHT, U MOKET
YUHUTBIBATH 3Ty HH(POPMALIHIO B paboTe, 100MBasCh TEM CaMbIM 0OJiee aAPECHOTO U
sbdextuBHoro BozzaeiicTBus (Lllyraitnmo, 2023). B pa3nuuHbIX CUTyalusx
MOBCEJHEBHOTO OOILEHUS SI3bIKOBAsi JIMYHOCTh BBIpaXKaeT ce0s B JUCKYPCUBHOMN
NESTEIIbHOCTH, AUCKYPCUBHOM IOBEICHUU, IEMOHCTPUPYS pPa3IUYHbIC BapUaHThHI
(dbopMupoBaHusa U BepOaIU3alMy MBICIH, TO €CTh Pa3HbI€ THUIIBI JUCKYPCHUBHOTO
meiieHus (Cenos, 2004).

Peub uenoBeka sBisIeTCS APKUM HHIAUKATOPOM €r0 HHTEIIEKTYaJbHBIX,
MOpPAJIBHBIX W 3THYECKUMX KadecTB. (CnocoObl  BBIPAKEHHS, CTPYKTypa
BBICKA3bIBAaHUI U UX SI3bIKOBAsi OKpAacKa MO3BOJISIOT OLEHUTh, YEM KHUBET YEIIOBEK,
KaKHe [IEeHHOCTH JJIl HErO BaKHbI M B YEM 3aKJIFOYAETCs COJIEPKaHUE €ro MbICIIEH.
(Kupeena. 2014). B cuTyanuu ncuxoTepaneBTUYECKOM CECCUU YaCTO UMEET MECTO
HENpPEIyMbIIUICHHAs TMOJIU(POHUS PEUYd YYaCTHUKOB KOMMYHHUKAlMOHHOTO
mpoliecca, KOr/ia BbICKa3bIBAETCS U CIBIIIUTCS OOJIbIIE 10 CPABHEHUIO C TEM, UTO
XO0TEJO0Ch cKa3zarh(ZsyMuna, 2013). Uem Oosiee KOHIPYIHTHBI JUCKYPC T€paIeBTa U
CTPYKTypa BHYTPEHHEH peun KIIMEHTa, TEM JIeT4e TeparneBTy B3auMOAECHCTBOBAT C
Oecco3HaTeIbHON U CO3HATENIbHOM YacTsAMU KJIMEHTa B mpolecce padotsl (Eropos,
2020). Ecnu nuckypc TepareBTa He COBCEM TOYHO COBITA/IAET C PEUbI0 BHYTPEHHETO
Hpyroro, To npoiiecc NocTpoeHus padbouero anbsHca Oy1eT MPOUCXOIUTH CII0KHEE
U MEJJICHHEE.

B mpomecce TepameBTHUECKOH ~pabOTBl  U3MEHAIOTCA  (PparMEeHTHI

MICUXUYECKOMN PE€AIbHOCTHU, KOTOPBIC BBI3BIBAIN IICUXOJIOTHYCCKUC 3aTPYAHCHUSA U
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npo0JieMbl, BOCCTaHABIMBAIOTCS M TEPEBOAATCS B OCO3HABAEMOE CMBICIOBBIE U
3HAYMMBIE B3aUMOCBSI3H JUCKYPCUBHBIX KOMIIOHEHTOB KJIMEHTA, TEM CAMBIM JIeJiast
BO3MOYHBIM pedICKCHIO U aHAJIN3 CUIIbHBIX NepekuBanuil. To ecTh IcuxoTepaneBT
HUKaK HEe MOKET MOBIUAThH Ha (PaKThl (CBOWCTBA, COOBITHS U MPOIIECCH B MUPE), OH
MOKET JIMIIb HU3MEHUTh HHTEPIPETAlUI0 ATUX (AKTOB U OTHOILIEHHUE K HUM.
[ToaToMy  BaxkeH  aHanM3  Mpolecca  MOACIMPOBAHUSA  OKpYXKarolen
JEHCTBUTENLHOCTH, B Pe3yJbTaTe KOTOporo o0Opa3 (KapTWHa WIM MOJENb) MHpa
npuoOpeTaeT KayecTBO KoHienTa. KoMMyHHKaTUBHbBIE CTpAaTEeTUH, KOTOPBIE, Kak
NpaBUJIO, IPUMEHSET ICUXOTEPANEBT B CBOEH pabOTE, OTBEYAIOT €r0 BaXKHEHIITUM
3ajlayaM: OpPraHU3YIOIllas CTPAaTErusl 3aKJIIYaeTcsi B COBMECTHBIX JEHCTBHSAX
KOMMYHHMKAHTOB B IPOLIECCE TEPaNEBTUYECKON pabOThl — 3TUKETHBIE XObl
NICUXOTEPANEeBTUYECKOr0 AUCKYpca, TpadapeTHbie POpMYIIbl U Jp.; 00BACHIIOIIAS
CTpaTerus, Ipexae Bcero, obecrneynBaeT UHQOPMHUPOBAHUE KIMEHTA O TOM, YTO
IIPOUCXOJNUT WM MOXKET IPOUCXOIWUTH B ONPEICICHHBIA MOMEHT, B NPOLECCE
KOHKPETHOM ceccud WM padOoThl B 1LEJIOM; HHTEpPIpETaTHUBHAs CTpPATErs
oOecrieunBaeT TmepeocMmbiciienne KoHrenToB kiueHta (Cymuna, 2016a).
«HTeprperanusi  ABIAETCS  HEKOTOPbIM  OOBSCHEHHEM  OMbITAa  KIWEHTA,
MPUJIAIOIIAM CMBIC]I COCAMHEHUIO MPONUIOro ¢ Oyaymmm» |  opueH-Cmur, 2008,
160). HWurepmperamusi, Kak TMPaBWIO, BBITJIAIUT CIEAYIOINIMM  00pa3oM:
MICUXOTEPANEBT, CIAEAYs MPABUITY «03Hauaronlee kak o3Havaroniee» (Kanuna, 1999)
W aHauu3upys  KOHHOTATHBHBIE  3HA4YEHUs,  CTOSIIME 32  JIaHHBIMHU
(bpa3eonornuecKkuMy  €IMHUIIAMH, BbICKa3bIBa€T CBOM pas3MbiiuieHus. CyTb
WHTEPHPETALUN — PEKOHCTPYKIUSI MBICJIEHHOTO MHpa KIUEHTa, B KOTOPOM, IO
MOHMMAHUIO TepareBTa, TOT KOHCTPYUPOBAJI AUCKYPC, U B KOTOPOM OIUCHIBAETCS
JENUCTBUTENbHAS WM BOOOpaXkaeMas U3HEHHAs] CUTyalusl KIIMEeHTa. AHAIU3UPYS
JUCKYpC KJIHEHTa, TEpamneBT ameJyiupyeT HE TOJIbKO K COOCTBEHHBIM
JUHTBUCTUYECKUM 3HAHUSM M HMMEIONUMCS B €ro PaclopsHKEHUH  S3BIKOBBIM
CpelICTBaM, HO M K COOCTBEHHOMY 001IeMYy (DOHOBOMY 3HAHHUIO O PEAIbHOM MUPE
(Temnoa, 2004). JIMHTBUCTUYECKUM MEXAaHU3MOM, ICUCTBYIOIIMM B JaHHOM

KOHTCKCTC H IpHUAAI0IIUM CMY OMOIMOHAIBHYIO Y6CILI/ITCJ'II>HOCTB, ABIIACTCA
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nedpaseonoruzanusi — OyKBaJIM3alUsl 3HAYCHHUS (PPa3eoIOTHYSCKUX EIUHMII,
KOTJ]a UCXOJHOE, OYKBAJIIbHOE 3HAUYCHUE COYETAHUS, KOTOPOE SIBIECTCS 0Opa3HOM
OCHOBOHM i (hpa3eoqOornyecKor €ANMHUIIbI, CTAHOBUTCS aKTyaJIbHbIM, WM Jaxe
BBIXOJIUT HA TIEPBBIM IIJIaH, BCTYyMas B MPOTHBOpEYHE C (pa3eoqorHIeCKuM
3HaueHneM oboportay (Kykimmna, 2006).(Ziorna npu OJUHAKOBOM JAEHOTATUBHOM
3HAYEHUHU CJIOB BO3MOKHBI Pa3iMuvs B KOHHOTAIUSAX, U B L[EJIOM 3TO MPUBOAUT K
TOMY, YTO OMHMCAHHWIO CUTYalluH 00s3aTEIhHO COMYTCTBYET TOT WJIM WHOW 00Opa3
peaIbHOCTH, YTO MOXKET CTaTh CPEACTBOM (POPMYIUPOBAHUS WHOTO, HOBOTO IS
KJIIMEHTa CMBICJIA, YTO W COCTaBJISIET OCHOBY II€JICHAINIPABICHHO HCIOJIb3yEeMbIX
npueMoB Bo3zeicTBus (bapanos, 2007).

B mpoiiecce ocyiiecTBiIeHUs TEPANeBTUYECKOTO BO3AECHCTBUS JTUYHOCTHBIC
JUCKYPCHI KJIMEHTa COMPUKACAIOTCS C TPO(PECCHOHATBHBIMU W JIMYHOCTHBIMU
JUCKypcaMu TepareBTa, B PE3yJIbTaTe Yero MPOUCXOIUT YaCTHUYHAs MEepecTpoiiKa
MPEICTABICHUM KIIMEHTA O CAaMOM cebe, 00CTOSITEIHCTBAX €0 )KU3HU, OTHOIICHUSIX,
KOTOPBIE OH CTPOUT C OKPYKAIOIIMMH M 3HAYMMBIMU JIUII HETO JIOABMHU. Takum
o0pa3oM, MPOUCXOAUT MOCTPOCHUE HOBOM TEKCTOBOM MCEBIOPEATLHOCTH, OTIUPASCH
Ha KOTOPYIO 4YEJOBEK IOJydaeT CIOCOOHOCTh W3MEHSITh CBOM pEaJIbHbIC
OTHOIIIEHUS, IOBEJICHNE, TIOCTYIIKH, )KU3Hb. Peub, 10 cyTH, (hopMuUpyeT pealibHOCTh
(JTakan, 2006).

AHamu3 W WHTEpIpEeTanus HEBEpOATBHOTO TIOBEACHHWS — BaKHAS
COCTaBJISIIOIIas paboOThI TICUXOTEpaneBTa, TpeOyroias OJHOBPEMEHHO BHUMAHUS U
daHTa3nuu, MO3BOJISIONIAS OOHAPYKHUTh U BOCCO3/1aTh, BO3MOXKHO, HEOUYECBHUIHBIC
TICUXOJIOTUYECKHE M COIHMAIBHO-TICUXOJOTHYCCKUE 3HAUCHUS, TOHATH XapaKTep
CBsI3EH MEXIy HEBEpOAJbHBIM TOBEACHHUEM M TCHXOJOTHYECKUMH, COIHMAIBHO-
MICUXOJIOTUYECKUMHU JIMYHOCTHBIMHM  Xapaktepuctukamu (JlaGyHckas, 1999).
Heobxoaumo oOpaimmath BHUMaHHE Ha HSMOIMOHAIBHBIN XapakTep pedun — ee
WHTOHAITMOHHBIA PUCYHOK, BBIPA3UTEIBLHOCTh AKIICHTOB, OCOOCHHOCTH Tay3alluH,
W3MCHCHUE TEMIIa PEYH, YBEIMYCHHE WJIM YMCHBIICHHE TPOMKOCTH — BCE 3TO
CIIOCOOCTBYET TOHMUMAHHUIO BAXHOCTH TE€X WM HHBIX CHUMBOJIOB B JUCKypCE

KJIMEHTA, UX UEPAPXUUYECKON CTPYKTYpHhI. TepaneBTy BaxKHO IPOBOJUTH CEMAHTHKO-

52



CUHTAKCHUYECKUI aHalu3 peyd KIueHTa. VI3MEeHEeHHs B CHHTAKCHYECKOM CTpOe
npeIoxKeHus] (MHBEpCUU, YHOTpeOJeHHEe HE3aKOHYCHHBIX HIIM CEMaHTHUYECKU
HEMOJIHBIX MPEMJIOKEHU U T. 1.) TaKXE€ MOTYT CBUJETEIHCTBOBATH B IOJb3Y
OTpEECNICHHOW TUHAMHUKUA pPabOThl U CIYXUTh MapkepoM ee 3(h(EeKTUBHOCTH
('an3un, 2022). Tonapko J0DKHOC BHHUMAHHUE TepaleBTa K BepOalbHOMY,
MPOCOANYECKOMY U KMHETHYECKOMY KOMIIOHEHTaM PEYEeBOTO MOBEACHUS KIMEHTA
AT BO3MOKHOCTh HaubOoJee TOYHO OOBEKTHBU3UPOBATH MPOUCXOMSAIIME B €r0
TEepaneBTUYECKOM JAUCKYPCE MPOIIECCHI.

Takum o00pa3oM, TpaHcpopManus BHYTPEHHEH peadbHOCTH KIIMEHTA
MPOUCXOANUT 3a CYET CHUCTEMBI AUCKYPCUBHBIX MPAKTHK — HOBOTO JAJSI KIMEHTA
TOJIKOBaHUSI (PParMEHTOB €ro BHEUIHEH pPEaJbHOCTU: OOBEKTUBHBIX (DAKTOB,
COOBITUN M €ro MocTynkoB. [I0CKONbKY CyOBEKTHBHAS NMCHUXUYECKAsi PEaTbHOCTh
KJIMEHTa OOBEKTUBUPYETCS B €T0 IUCKYPCE, TOCIETHUMN CITY)KUT IIIaBHBIM 00bEKTOM
aHaJln3a, METOJUKU W TEXHUKH KOTOPOIrO MPEICTaBISIIOT COOOW COBOKYITHOCTb
OTIPEICNIEHHBIX TICUXOCEMAHTHYECKUX M  TICUXOJIMHTBUCTHYECKHX MPOLEIYP
(Kanuna, 2001).

MosHO cKa3aTh, YTO KOMMYHHMKATHBHAs CHUTYallus, CKIIQJbIBAIOIIAACS B
Ipolecce B3aWMOJAEUCTBUS IICHXOTEpaneBTa M KIMEHTa, NPEJCTaBIsIeT COOOM
MHTEpEC KaK ¢ TOYKU 3PEHHUs MCUXOJIOTUHU, TaK U C TOYKU 3PEHMS JIMHTBUCTHUKHU.
Crneunduka ee COCTOUT B TOM, YTO MPOUCXOISAIIME HM3MEHEHHUs KacarTcs He
OOBEKTUBHOM PEAIbHOCTH, @ BOCHIPUATHS €€ KIIMEHTOM. SI3BIK IIPHU ITOM SIBIISIETCS
OCHOBHBIM HHCTPYMEHTOM JHArHOCTHMKH H OJHOBPEMEHHO <JICKapCTBOMY.
[IpensiTcTBHEM Ha MyTH K JOCTHKCHHIO 1[I KOMMYHHUKAIIUU SIBISETCS pa3HOE
BUJICHHE MUpPA €€ YYaCTHUKAMHU: TepareBT — HOCHUTENb HAYYHOT'O €ro BUICHUS, a
KJIMEHT — CKOpee, HAMBHO-TICUXOJIOTHYECKOTO.

YToObl KOMMYHUKAHThI MOTJIM JOCTUYbh CBOMX MparMaTHUECKHUX LeJel, To
€CTh KJIMEHT MOJYYUTh MPO(EeCCHOHATBHYIO ITOMOIIIb, a TepaneBT — 3(HPEKTUBHO
ee 0Ka3aTh, UM HEOOXOUMO YMEHHUE TOUHO U 3P(HEKTUBHO ONMKCATH CBOE COCTOSIHUE
U BEpHO JCKOIMPOBATH MOJIy4YeHHYI0 HMHpopMaiuio. s sToro um Tpedyrorcs

OIMpCACICHHLIC JIMHIBUCTUYCCKHUC HABBIKH. H, CJICAOBATCIIBHO, SI3BIKOBOU KOJ KakK
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BaXHBII KOMIIOHEHT KOMMYHHKAIIMN MPUOOPETAeT BaKHOE 3HaueHUEe (AXMEpOoBa,
2010).

NunuBuyanbHble  OCOOCHHOCTH — JIMYHOCTH — MPOSIBIAIOTCS  Kak B
JUHTBUCTUYECKUX  XAPAKTEPUCTUKAX TMPOAYLUHUPYEMOIO TEKCTa, TaK U B
MICUXOJIOTUYECKUX  KOMIOHEHTax peud. Ilpu  wmcciemoBaHMM — SI3BIKOBBIX
XapaKTEePUCTUK TEKCTa AaHAIM3UPYIOT OOIIMiA 00beM cloBaps, MPAaBUILHOCTh
BBHIOOpA U COYETAEMOCTh JIEKCUYECKUX E€AUHUII, JEKCHUYECKYIO0 HACBIIIEHHOCTh, U
BApUATUBHOCTH CJIOB, TPAMMATHYECKYI0 MPaBUIBHOCTH O(POPMIICHUS MBICIH; B
KaueCTBE PEYEBBIX — CBA3HOCTh MU KOMILJIEKCUPOBAHHOCTh BBICKA3bIBAHUM.
Ha conepxaTelbHO-CMBICJIOBOM ~ YpPOBHE peuYb OIICHUBACTCS HAa  MpeaMeT
JIOTUYHOCTH W TIOCJIEIOBATENBHOCTH, JACHOTATHOM CTPYKTYpPBHl MPOAYLHPYEMOIO
TEKCTa, MNPEAUKATHOCTU CTPYKTYpPhbl BBICKA3bIBaHUS, COOJIIOJCHUS CMBICIOBBIX
cBsa3eid. K MCUXOJIOTMYECKUM XapaKTEPUCTUKAM PEUYEBBIX JIEUCTBUNA OTHOCSATCS
MOTHUBAIMOHHBIA  (MPOSIBISIOMIUNACA B CYOBEKTHBAIMU WM OOBEKTUBAIIUU
JIEVUCTBUI B KOMMYHHKATUBHOW CUTyalluH, OPUEHTALIUS B3aUMOICCTBUS 110 TAKUM
napamMeTpaMm, Kak OOpalleHHOCTb, MOBEJIUTEILHOCTh M JIp.), OINepalroHaIbHO-
JUHAMUYEeCKU (pa3sHooOpa3ue S3BIKOBBIX CPEICTB M TATTEPHOB PEUYEBOIO
MOBEJICHUS), KOTHUTUBHBIA (CITIOCOOHOCTh K OCMBICIICHUIO U aHAJU3y TEMbI WA
CUTYaIINH ), SMOITMOHAIBHBIN (HACHIIIICHHOCTh TEKCTa SMOIIMOHAIIBHO OKPAIIEHHOM
JIEKCUKOM, 00I111asi MOJIaJIbHOCTh, OIIEHOYHOCTh), PErYyJATOPHO-BOJIEBON (HaIUYME
MJIAHOMEPHOCTH, TIOCTIE0BATEIIBHOCTH PEYH) U MPOAYKTHUBHBIN (BBIPA3UTEIBHOCTh
peun, ee norunuHocth) (KpymHoB, 1984; ®omuna, 2006). Bce >t mapamerpsl
TEepareBT JOHKEH TI0 BO3MOXHOCTH Hau0ojiee BHUMATEIBHO BBISBISATH U
OLICHUBAaTh, TE€M CaMbIM MPOM3BOJA PEUYEBYID TMCUXOJHATHOCTUKY KIIMEHTA,

TOYHOCTh KOTOPOU SIBJISIETCS OCHOBaHUEM 1Sl 3 (PEKTUBHOCTH €ro padoTHI.
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BoiBoABI 110 EPBOH IJ1aBe

1. [lcuxoTepaneBTHUECKH TUCKYpPC TPEACTABISIET COO00HW 0COO0YIO
Pa3HOBHUJIHOCTh ~ MHCTUTYIIMOHAIILHOTO W MPO(ECCHOHANBHOIO  OOIEHHUS,
XapaKTEepU3YIOIIYIOCd  ACUMMETPUEN  pOJIEd,  BBICOKOM  3MOIMOHAJIBHOMU
BOBJICYCHHOCTHIO M UHTEPIIPETAIMOHHON HAIIPABIECHHOCTHIO.

2. [lonsiTue JuCKypca MpETEpresio SBOJNIOIUI0O OT CTPYKTYpHO-
JUHTBUCTUYECKUX  TPAKTOBOK K  MEXKIUCIMIUIMHAPDHOMY  TIOHMMAHMIO,
BKJIIOYAIOIIEMY KOTHUTUBHBIE, MICUXOJIOTMYECKUE U COLMOKYJIbTYpPHbBIE (PAaKTOPBHI.
B ncuxoTepanmuu  AMCKYypC BBICTYIIA€T HE TOJBKO CPEICTBOM TIEpenaydu
uHDOpMAIIMK, HO W WHCTPYMEHTOM KOHCTPYMPOBAaHHUS HOBBIX CMBICIOB U
TpaHchOpMaIKi CAMOIIOHUMAaHUS KIIUEHTA.

3. KitoueBble KOHCTUTYTHBHBIC TIPU3HAKH TICHXOTEPAIEBTHICCKOTO
JUCKypca BKJIIOYAIOT: CHENU(PUIECKHEe KOMMYHHKATUBHBIE POJIM YYaCTHUKOB
(TepameBT M KIHEHT); OCOOYI0 OpraHU3allMI0 B3aUMOJCHCTBUS, COYETAIOIIYIO
CIIOHTAHHOCTb ¥ TPO(PECCHOHATIEHYIO PETIIaMEHTUPOBAHHOCTD; HAIIPABICHHOCTH Ha
CO37aHHE JOBEPUTEIbHONW arMocepbl U pabodero anmbsHCa; HMOIMOHAIBHO
OKpAIIICHHYIO peYb KIMECHTa W CTPYKTYPHPYIOUIYI0 pPeYb TEpareBTa; aKTHBHOEC
WCIIOJIb30BAaHUE HWHTEpHpeTanuii, mMeTtadop, May3 U MOJYaHHS KaK 3HAYMMBIX
KOMMYHUKATHBHBIX CPEJICTB.

4, B YCIIOBUSIX OHJIAH-KOHCYJIbTUPOBAHHUSI TpaJUIIMOHHBIE
XapaKTEPUCTUKU MICUXOTEPANIEBTUYECKOTO TUCKypca IPETEePIICBAOT
MOoau(MUKALIUKM: W3MEHSIOTCS  XpOHOTOm  ceccud, (GOpMbI  HeBepOabHOU
KOMMYHHUKAIMHM, CIIOCOOBI  TMOAJEpXKaHUS  OMOITMOHAIILHOTO  KOHTaKTa W
obecrieuenuss kKoHpuACHIMANBHOCTU. OMHAKO 0a30BBIC MPHUHIIMIBI TTOCTPOCHUS
TEPaneBTUYCCKOTO ajbsIHCA U aTMOC(EPHI JOBEPUS COXPAHSIOT CBOIO 3HAYUMOCTD.

5. B pamMkax guccepTaiiMOHHOTO UCCIIEIOBAHUS TICUXOTEPANEBTHUCCKUIN
JUCKYpC OmpenensieTcss Kak MNpodecCHOHAIBHOE MEXKIUYHOCTHOE PEUYEeBOE
B3aMMOJICHCTBUE TepalneBTa M KIMEHTA, pean3yeMoe B odyaiiH- win 1uGpoBOH
cpene W HampaBlIeHHOE Ha (OPMHUPOBAHUE TEPAMCBTUYECKOTO —AJbSIHCA,

OSMOIHUOHAJIBHYIO IMOAACPKKY M COBMCCTHOC KOHCTPYUPOBAHHC HOBBIX CMBICIIOB,
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00eCreYnBAIOIINX JTUYHOCTHYIO TPaHCPOPMAIMIO U MCUXUUYECKOe OJaromnoiyyue
KJIMeHTa. JlaHHOE OIpe/eNieHne Coriacyercsa ¢ TPaKTOBKOM JUCKypca KaK «TEKCTa,
MOTPYKEHHOTO B KuU3Hb»  (ApyTioHoBa, 1998), HMHCTUTYIMOHAIHHBIMU
unreprnperauusimu (Kapacuk, 2004; Kynunosa, Cymuna, 2012; I1aBnosa, 2013), ¢
COBPEMEHHBIMH HCCJICIOBAHUSIMH, AKIICHTHUPYIOUIUMU HHTEPIPETAMOHHBIA |
ACHMMETPHYHBIA XapakTep McuXoTeparneBTuyeckoro oodmenus (Axmepona, 2010;
['puneBa, Bacunbe, 2018) u crnemmuduky ero MoauduKauy B OHJIAWH-GopMaTe

(Iyraitno, 2023; Perkxenkona, 2023).
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IJIABA 2. OHJIAMH-KOHCYJIbTUPOBAHUE: ITIPOBJIEMBI,
IOOEKTUBHOCTD, KOMIIVIEMEHTAPHOCTD

JINCTaHIITMOHHOE KOHCYJIbTUPOBAaHUE CYIIECTBYET MPAKTUYECKH C MOMEHTa
3apokaenust ncuxotepanuu. 3. @peiin u C. Moputa BenM TepaneBTUYECKYIO
NEepenucKy ¢ mnanueHtamu, ¢ 1950-X IT. cymecTByIOT Telle(OHHbIE KpPU3HCHBIC
maanm (Centore & Milacci, 2008). Ilcuxuarpusi, 1 B OCOOCHHOCTH TICHXOTEpaIus,
CTaJia MepPBbIM HAIIPABJICHUEM B UCTOPUU MEAUIMHBI, T/I€ UHTEPHET-TEXHOJIOTUH (B
MEepPBYIO ouepeib, B (hopMare BUACOKOH(DEPEHIINI U BUIEOCBSI3U) ObUIH YCIICIIHO U
MacmTabHO MIPUMEHEHBI TUISt OKa3aHHUs KOHCYJIbTaTUBHOU u
HICUXOTepaneBTu4eckoi momorniu naruentam (Kpams, 2020).

Pa3BuTre NIHMCTaHUMOHHOTO KOHCYJIBTHPOBAHHMS — 3TO, IO CYTH, «JIBE
AIIOXU»: UCTOPHS UCTIONH30BAHUS MPU KOHCYJIHTUPOBAHUM KOMIIBIOTEPA U UCTOPUS
UCITIOIb30BaHUS MPH KOHCYJIbTUpOBaHMM WHTepHeTa (Zainudin & Yusni, 2018).
KommneroTepHbie KOHCYJIbTalMK Hadanu pa3BuBaTeea B 1963 r. C 1966 r. ycnemHo
pa3BUBAETCS KAPbEPHOE OHJIANH-KOHCYJIbTUPOBAHUE.

B 1960-x rr. . Baiizenbaymom (J. Weizenbaum) u3 MaccauyceTckoro
texHosornueckoro wuHctutyta, CIIIA, Obuta pazpaboTaHa KOMIBIOTEpHAs
nporpamma ELIZA, B mpouiecce paboThl KOTOPOU BIepBbIE OBLIO OCYIIECTBICHO
«obmienne» moaer c¢  kommbiorepoM. ELIZA crtama mnepBbIM  ONBITOM
UCIOJIb30BaHUsl MH(POPMAIMOHHBIX TEXHOJIOTMH B OOJACTH IMCUXOJIOTHYECKOTrO
koHcyabTHpoBanus (Bluhm, 1988; L'Abate, 2001; Lunt, 2004; Sanders &
Rosenfield, 1998). Ilporecc oCyIIECTBISIICS CICAYIOIIMM OOpa3oM: KJIHCHT
OMKCHIBAJI CBOM OIIYIICHUS, TleYaTasi CJIOBa Ha KJIABHAType KOMIBIOTEpa, MOCIe
4Yero MmporpaMMa oONpenessijia KIYeBble CcloBa M MOAOHMpana K HUM
COOTBETCTBYIOLIME BONPOCHL. KiIMEHT oTBeuan Ha 3TH BOIPOCHI, KaK €ciau Obl OH
o0miancsi ¢ KOHCYJIbTaHTOM. TakuM oOpa3oM, MO CyTH, KJIMEHT CaMOCTOSTEIbHO
UCCJIEIOBAJl CBOM YYBCTBA HA OCHOBE BOIPOCOB, 3aJaHHBIX KOMIIBIOTEPHOM

nporpammoii (Zainudin & Yusni, 2018).
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Ycnemnoe npumenenue ELIZA 00ycnoBuiio co3ganue Apyroi mporpaMmmel
— Programed Logic for Automatic Teaching Operations (PLATO), B xoTopoii B
dboxkyce paboThI OKa3bIBAJICS MPOIECC COBEPIICHUSI BEIOOPA U 11EIbI0 ObLIO OKa3aHUE
MIOMOIIIY B TIPUHSTUHU PEIICHUS TAKXKE IMMyTEM BBIJCICHHS KIIOYEBBIX CIIOB B PeUn
kaenta (Lunt, 2004). Kak u B ciayusae ¢ ELIZA, npunuun pa6otsr PLATO
3aKJTI0YaJICSl B UMUTALIMKA OOIICHUS JIBYX JIIOJICH: KaK €Clu Obl KIMEHThI O0IIAINCh
C IIcUXoTepaneBTamMu, a He ¢ komnbiotepamu (L'Abate, 2001; Lunt, 2004; Stommel
& Houwen, 2014). B 1974 r. Obuta pa3paboraHa cucTema coOecelOBaHUU C
KJIIMEHTaMH, YTOOBI TTOMOYb KOHCYJIBTAHTY 3allUChIBAaTh JaHHBIE O KIHEHTaX
(Bluhm, 1988). B mauane 1980-x rr. ObUIO pa3pabOTaHO OOJIBIIOE KOJHUYECTBO
KOMITBIOTEPHBIX TPOTpaMM I TECTHUPOBAHUSA, HHTEPIPETAMH PE3yJIbTaTOB,
CHUCTEMATHU3AllMKM 3amucel W 0a3 MaHHBIX, KOHCYJBTATHBHBIC IPOTPaAMMBI II0
BOIIPOCaM Kapbepbl M BBIOOPY YyUE€OHOTO 3aBEACHMS, a TakXke MporpaMma
WHIUBUYyAIbHOTO KOHCYyJbTUpoBaHus. B konme 1980-xrr. OypHbI poct
WH(OOPMAITMOHHBIX TEXHOJIOTHHA, TIOSBJICHHE WHTEPHETA OKa3ajld OrPOMHOE
BIUSIHAE Ha BCE KOMMYHHUKATHBHBIE MPOIECCHl, B TOM YHCIEe U Ha cdepy
IICUXOJIOrHUecKoro KoucynbtupoBanus (Lunt, 2004). OOnacte HpHMEHEHUS
KOMITBIOTEPOB B  KOHCYJIBTAIMOHHBIX YCIYraX CyIIECTBEHHO pacHIMpUIIach
(Astramovich, Jones & Coker, 2004; Bluhm, 1988; Collie, Mitchell & Murphy,
2004). B 1986r. B Kopnemnckom yuuBepcutere, CIIIA, Oblia pa3paboraHa
mporpamMma 3JeKTPOHHOTO KOHCYJIBTHPOBaHMS 1MOJ Ha3BaHueM «CIPOCHUTE IS0
23py» («Ask Uncle Ezray), anamoruunas nporpammam ELIZA u PLATO, HO He
TpeOyrolllas HUKaKoTo MpOrpaMMHOI0 o0ecreueHus, paboTaroias 4yepe3 UHTEPHET.
[TocetuB caiir «Chopocute 110  I3py», KIUEHTHI MOTJIM  TOJNYYUTH
WHIUBUyaJIbHBIE KOHCYJIbTAIlMOHHBIC YCIYTd. 3a TIepBbIE JBa JCCATHIICTHS
CYyIIIeCTBOBaHMs Ha caiite «Jloporoi nsmas D3pa» OBLIO OMyOJIMKOBAHO OKOJIO
20 000 oTBETOB Ha 3aMpoOChl, MOCTYIMABIIKE HE TOJIBKO OT cTyAeHTOB KopHena, HO
TakKe M OT Jojeii u3 6ostee uem 30 crpan mupa (Lang, 2007). Oxgnako oOmieHue
NO-TIPEKHEMY OCYLIECTBISUIOCH C KOMIBIOTEPHOM NPOrpaMMmoi, a He ¢

koHcyabTanTamu (Zainudin & Yusni, 2018).
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HoBplii 3Tan B pa3BUTHH AUCTAHLIMOHHOW MCUXOTEpanuu Havyaiucs B 1993 r.,
KOTJ1a aMepHUKaHCKui nicuxuatp u rncuxodapmakosor [. Goldberg (Onopuma, CILIA)
NIPEUIOKUIT CBOM KOHCYJbTAallUU B pexume oniaiiH. 1. Goldberg mopoaun penomen
JIBYCTOPDOHHETO B3aUMOJCHCTBUS JIIOACH dYepe3 HHTepHET. KimeHThl momyyuinu
BO3MOJKHOCTB TIOCEIIATh CEAHChI ¢ KOHCYIbTAHTaAMH, PEATbHO MIPUCYTCTBYIOIIUMH B
BUpPTyalbHOM TmpocTtpancTBe (Zainudin & Yusni, 2018). B 1995r. J.M. Grohol
(CIIIA) Taxxe MpemIokKUI CHEIUATBHYI0 KUOEPKOHCYJIBTAIIUOHHYIO CIYXKOY IO
BompocaMm rcuxudeckoro 3mopoBbs (Lunt, 2004). 1. Goldberg u J.M. Grohol
NPEIOCTaBISLIN cBoM yciuyru OecrutatHo. Ho yxxe B 1995 r. D. Sommers mepesen
CBOU aHAJIOTMYHBIA OHJIAMH-CEPBUC HA IJIATHYIO OCHOBY, Ipeajiaras HeoOX0IUuMOe
KOJIMYECTBO  OIUIAYMBAEMbIX  WHAMBUAYAIbHBIX KOHCYJIbTAIMM B  TEUYCHUE
ONPENEIICHHOr0 COrjacoBaHHOro mnepuoaa. B mepwox ¢ 1995 mo 1998 r. k ero
yciyram  ooparwiuck Oosnee 300 wyenoBek (Ainsworth, 2001; Lunt, 2004).
B nmocnenyromuye roapl MHOTHE KBaJU(HUIIMPOBAHHBIE KOHCYJIBTAaHTBl Hayalld
npeiaraTh yeIyru kuoepkoncynetupoBanus (Robson & Robson, 2000; Sanders &
Rosenfield, 1998; Zainudin & Yusni, 2018).

Ycinyru ncuxoioTuYecKoro KOHCYIbTUPOBAaHUS B AUCTAaHIIMOHHOM (popmare
MOTYT OKa3bIBaThCsl HECKOJBKUMHU CIIOCOOaMHU B JIBYX OCHOBHBIX (opmax:
AJIEKTPOHHAS TI0YTa, KOTJa KIWEHT IOJy4aeT OTBET CHEIHauCcTa Ha CBOE
obpamenue B Teuenue 24—48 gacos (Manhal-Baugus, 2001; Sanders & Rosenfield,
1998; Tate, Jackvony & Wing, 2006), u var, rae KIMEHT BCTPEUACTCS U CHHXPOHHO
B3aMMOJICHCTBYET ¢ KoHCyIpTanToM (Zainudin & Yusni, 2018). B Hacrosiiee Bpems
OHJIAITH-KOHCYJIbTUPOBAHUE  OOBIYHO  OMNpenemsieTcsl KakK  MPeloCTaBIICHHE
COOTBETCTBYIOIIUX YCIYT B HWHTEPHET-MPOCTPAHCTBE, KOT/A TICHUXOJOT WIU
TICUXOTEPAIeBT U €ro KIUEHT (PU3MUECKU HAXOAATCS B Pa3HBIX MECTaxX M 00IIAl0TCs
C TIOMOIIBIO KOMIBIOTEpHBIX TexHojorui (Richards & Vigano, 2012),
MPENOCTaBIIsAsl  Pa3IUYHbIE TUIBI  OHJIAWH-TIOAJICPKKH,  PacCHIUpssl  OXBar
Hy)Kaarommxcs B nmomomu crnenuanuctos (Hooley, Hutchinson & Neary, 2015).
OTOoT (QopMaT OKazaHWS TCHUXOJIOTHUYECKHX YCIYT CYIIECTBYET B Pa3IUYHBIX

BapHaHTax: CHHXPOHHU3UPOBAHHAA W ACHHXPOHHAA JBJICKTPOHHAA I104YTa, oOMeH
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MTHOBEHHBIMH  COOOIIEHUSIMA B Pa3IMYHBIX MECCEHKEepax, MHUCHMEHHBIE
cooO1ieHus B yare, Ha popyme u Buacokondepennuu (Barak, Klein & Proudfoot,
2009; Barak & Grohol, 2011; Suler, 2000).  \npTepHaTHBHAs KJIACCUYCCKOMY
O4YHOMY (QopmaTy ycliyra, OCYIIECTBIsieMas IMOCPEACTBOM BUPTYaJIbHOTO
B3aMMOJICHCTBUS, TAKKE IOJYyYHJIa MU3BECTHOCTh KaK KUOEPKOHCYJIbTUPOBAHUE,
BE0-KOHCYJIbTUPOBAHUE, €-Tepamusi, TEeJIeNCUXOJOorusl, OHJIAlH-Tepanus H Ap.
(Manhal-Baugus, 2001; Zainudin & Yusni, 2018). CoBpeMeHHbIC BapHAHTEHI
OKa3aHUs IICUXOJIOTUYECKOW  TMMOMOIIM  CYIIECTBEHHO  pa3IMYaroTCs IO
MCIIOJIB30BaHUI0 TEXHUYECKUX CPEACTB U TEXHOJIOTUYECKUX IUIATPOPM, CTEIECHU
HHTETpAallid OHJIaH- W oduaitH-pakTopoB, J[0J€ YEIOBEYECKOrOo y4acTus,
npodeCCHOHATBHON KBaNM(UKAIIMK TCUXoTepaneBToB u T. A. (Andersson, Titov,
Dear et al., 2019; Barak, lein & Proudfoot, 2009). Muoroo6pa3zue ¢hopm oHIaliH-
MICUXOTEPANUU U OTCYTCTBUE KOHCEHCYCa OTHOCUTEILHO UCIIOIb30BaHUSI TEPMUHOB
711 O0O3HAYEHHs] TICHXOJIOTMYECKOM TIOMOIIM, OKAa3blBAEMOW C IOMOIIBIO
IUPPOBBIX  TEXHOJIOTHUH, TPUBOAUT K HEONPABAAHHOM ©  W30BITOUYHOMU
TEPMUHOJIOTHYECKON BapuaTuBHOCTU. K nipuMepy, B UCCIEA0BAaHUU, IPOBEICHHOM
E. Smoktunowicz, A. Barak, G. Andersson, R.M Banos ¢ kosieramu, ymoMiuHaeTCs
45 paznu4YHBIX TEPMUHOB, IPUMEHIEMBIX JJISI ONMCAHUS TICUXOJIOTMYECKON | OMOIIHU
yepe3 uHTEpHET. (SMoktunowicz, Barak, Andersson et al., 2020).

C camoro Hauasa pa3BUTHsI OHJIIAMH-KOHCYJILTUPOBAHUS B TPOPECCHOHATBHBIX
KpyTax BEJIUCh OKUBIIEHHBIE TUCKYCCHH O €T0 3((EKTUBHOCTH U BO3MOKHOCTSIX €T0
IIMPOKOT0 HMCIOJIb30BaHUsA. Bompoc ocTtaBajicsi akTyajdbHbIM U BEChbMa CIIOPHBIM.
MHorue wucciienoBaTen MoJjlarajid, 4To ICUXOTepanus 0€3 HEemoCpeICTBEHHOrO,
OYHOTO B3aMMOJCICTBUS TEpaneBTa U KIMEHTAa HEBO3MOXHA M OECCMBICIICHHA
(Barak, 1999; Griffiths, 2005).. 3 paHHuUX Hay4HBIX pabOTax MO HHTEPHET-
OTIOCPEIOBAaHHOW TICUXOTEpAaNK BhIpaXajlaCh O0OECIOKOEHHOCTh 10 TOBOIY
TOTOBHOCTH JIIOJIEH MO3BOJUThH AyJUOBU3YaJIbHBIM KaHaJlaM KOMMYHHUKAIIUU CTaTh
YaCThI0 UX MOBCEAHEBHOM XU3HU. [l0 3TOM npUuYMHE M3HAYaIBbHO CUMUTAIOCH, YTO
Takasg (opMa TCUXOTEPANUUA MOXKET OBITh TPUEMIIEMOW TOJBKO B KPYITHBIX

oonpHunax (Satalkar, Shrivastava, Desousa, 2015). B 2002 r., Ha 9Tare cTaHOBJICHHUS
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TEJIETICUXOJIOTUH, HEKOTOPBIE OPTaHU3AINH 3aIIPETHIIA CBOMM YJICHAM IIPAKTHKOBATH
OHJIAITH, TTOCKOJIbKY 3TO MPUHITUITHAIBHO MPOTUBOPEUMIIO OCHOBHOMY TPEOOBAHHIO
NcUXoTepanuu — JuyHoMy oOmienuto (Satalkar, Shrivastava, Desousa, 2015).

AnbpTepHATHBHAS TOYKA 3pEHUS MPEIIToIaraia BO3MOKHOCTh UCIIOIb30BAHUS
BCEX JIOCTYITHBIX CPEJICTB JJISl MTPEIOCTABIICHHUS IICUXOTEPANICBTHUECKHUX YCIyT <
MOXKHO OoJiee IIMPOKOMY KpPYTY JIMI, HYXTAOIIUXCS B NPOPECCHOHATHHON
ncuxoniorrnueckoi momoru (Alleman, 2002; Hanley, 2006).

@®akT TOro, 4YTO OHJIAWH-KOHCYJHTUPOBAHHWE HMMEET HEOCTIOPUMBIC
MPEUMYIIECTBA, OYCBHJCH, OHO JACHCTBUTEIBHO JACT MIUPOKHUE BO3MOYKHOCTH:
CYIIIECTBEHHOT'O PACITUPEHHS BIOOpA CICITUANKCTA, HE OTPaHUINBASICh TOPOJIOM U
JaKe CTpaHOM TPOKMBAHMS, OKa3aHUsA — OMOIIM JIIOASM B  OTAAJIEHHBIX
reorpadUYecKUX palioHAX, a TaKXKe TDHKEIOOONbHBIM W TAIMEHTaM C
WHBAJIMIHOCTBIO, COKpAICHUS JKOHOMHUYCCKUX (TPAHCIIOPTHBIX) M BPEMEHHBIX
3aTpar, MOJIy4eHus xkeaaeMoil aHoHUMHOCTH U Ap. (PKuukuna, benunckas, 2017;
Fox, Rainie, Horrigan etal., 2020). OtcyTcTBHE HENMOCPEACTBEHHOI'O KOHTAKTa
CYIIIECTBEHHO oOsierdyaeT paboTy B clydasX, KOTJa KIMEHTBl CTpPagaroT OT
YpEe3MEpPHON 3aCTEHYMBOCTH WIJIM MMEIOT TeHACPHBIE, PEIIUTHO3HBIC, KYJIbTYypPHBIC,
STHUYECKUE U JIPYTHE Pa3IU4Usi C TEPAleBTOM, SIBIISIOIIMECS MPEMATCTBHEM K
ouHo# Tepamuu (Rees & Stone, 2005; Zamani, Nasir, Yusooff, 2010; Apolinario-
Hagen, Vehreschild & Alkoudmani, 2017). 3a cuer auCTaHIUPOBAHHUS MOKET
JOCTUTraTbCad  ompeaesieHHass  3(Q(EKTUBHOCT,  pabOTBl €  pa3IMYHBIMU
TPaBMHUPYIOIIMMH U CIOXKHBIMHU JiJ1s1 00cyxaenus remamu (Conolly, Miller, Lindsay
et al., 2020). AHOHIMHOCTb MOXET CIIOCOOCTBOBATH OTKPHITOCTH MarueHToB (CO0K
& Doyle, 2002; Teh, Acosta, Hechanova, etal., 2014). [IpuBbluHas JOMAIIHSS
00CTaHOBKa B YCJIOBHSIX OHJIAMH-TICKXOTEPAIMM TaK)KE€ MOXKET pacroJiaraTb K
OonblieMy TicuxoJioruueckomy pacciabnenuto (Felijt, De Kort, Bongers etal.,
2020). OnnaliH-KOHCYJIbTHPOBAHKE MMO3BOJISET KJIMEHTAM YyBCTBOBAThH ceOs Ooee
oe3omacHo u komdoptHo (Mejah, bu Bakar & Amat, 2019). Tak kak oOpalieHue
32 TICUXOJOTUYECKOH TIOMOIIBI0 YacTO MOXKET COMPOBOXKAATHCS BBICOKON

TPEBOXKXHOCTBIO, Pa3IMYHBIMU OINIACCHHAMHU M CTpaxaMH, TO IICHXOJOIrH4YcCKas
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MOMOIIlb OHJIAH, KOTOpas OOecreYnBaeT TOJHYI0O AaHOHHUMHOCTh U JIaeT
BO3MOXXHOCTh TMpEpPBaTh KOHCYJIbTALUIO B JIOOOH MOMEHT, BOCIPUHHMAETCA
HEKOTOPBIMU KaTEeropusMH IMOJIb30BaTEIe Kak MaKCHUMallbHO O€30macHbId U
JOCTYIHBIN BUJ ITcuxojoruueckoid momoru (MBanos, Jlazapesa, 2019).

E.B.JlapoBa u E.A.KymMuHCkas mpoBeIM ONpPOC MNPAKTUKYIOUIUX
ncuxoTepaneBToB (N = 42) OTHOCHTEIBHO HX COOCTBEHHOI'O OIIBITA PabOTHI B
JTUCTAHIIMOHHOM ¢opmaTe. B 1eioM, MpUHSABIIME y4acTHE B OMPOCE MCUXOJIOTH
OTMETWJIM, YTO C TMEepPeX0JOM Ha JUCTAHIMOHHBIA PEXKUM padOThl BO3POCIIO
KOJIMYECTBO HOBBIX BO3MOXHOCTEH, KOTOpbIE OBUIA HEAOCTHXKUMBI MPU OYHOMU
pabote. Cpeau HUX ObLITM 0CO00 YIOMSIHYTHI CIEAYIOIIHE:

1. Pacmupenune reorpadun kiuentoB. (Crajma Bo3MOXXHa paboTa cC
KJIIMEHTaMU, TPOKUBAIOIINMU B IPYTUX TOPOAaxX U CTpaHaX.

2. CylecTBEHHO M3MEHWICS KOHTHHIE€HT KJIMEHTOB: JIFOJH, KOTOPBIE
paHbllle HE MOTJM TO3BOJUTH ce0e MCUXOTEPaNui0 B CHUIYy HEXBATKH BPEMEHH,
MaTepUAJIbHBIX BO3MOXKHOCTEHM WJIM JKM3HEHHBIX OOCTOSITENLCTB (MOJIOIbIE MaMBbl,
T€, KTO UMEIOT HEHOPMHUPOBAHHBIN pabOUnii J€Hb U BBIHYKJICHBI MHOTO BPEMEHU
NpPOBOAUTL B oduce, MOXWUIbIE JIOIU, HWHBAIWILI U T.I.), CMOIVIM HaWTH
BO3MOXKHOCTh [UUI1 OHJIAMH-KOHCYJbTalMU. Kak OTMETWIM IICHXOTEpPANeBThI:
«lomumn Te, KTO MHAYE HE TIPUILIETT ObD».

3. 3HAYUTEIBLHO YNPOCTUJIACH TMPOIEAypa YCTAHOBJICHHUS CETTHHTA!
OHJIAWH-CECCUU MOXHO C MEHBIIMMHU 3aTpaTaMH TEPeHECTH JHOO0 OTMEHUTH,
MOCKOJIbKY Y TepareBTa HeT 00s3aTeNIbCTB apeH/ibl kabuHeTa. MOXKHO OTMETUTH
yA00CTBO BbIACPKUBAHUS TAWMHUHTA KJIUEHTOM, IMOCKOJIBKY OCHOBHBIE ITPOTPaMMBbI
(Skype, Zoom u ap.) TOKa3bIBAIOT BpeMsi, B TE€UEHHUE KOTOPOTO MPOJIOIIKACTCS
ceccusi, a 3HAYUT, KJIMEHTY OoJiee MOHATHA ee CTpykTypa. [Ipu HeoOxomaumocTu
CTaJI0 MPOUIE BECTH 3aIUCh CECCUMU.

4, K mnonmydenuro HeBepOasbHOW WHPOPMAIIUA MOXKHO OTHECTH U
MOSIBUBIIYIOCS BO3MOXXHOCTb YBUJIETh KJIMEHTA B JIOMAIIIHEH, MPUBBIYHOMN JJIST HETO

0OCTaHOBKE, MOHSTh, B KAKUX YCIOBUAX OH )KMBET, Kakasi 0OCTAaHOBKA BOKPYT.
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S. B cwiy Bo3pocumiero KoJaM4ecTBa PA3NIMYHBIX MECCEHIKEPOB
(WhatsApp, Viber, Telegram wu np.) mosBWIOCH OOJbIIE BO3MOKHOCTCH IS
MUCbMEHHOTO KOHCYJIBbTUPOBAHMS, KOTOPOE MMEET YpEe3BbIUAHYI0 Ba)XHOCTH B
HEKOTOPBIX 00CTOSTENLCTBAX (HAIIPUMED, B YCIOBHSIX CTAllMOHAPA).

6. CeMeiiHble TMCHXOJIOTH, paOoTalolUe C MapaMd U PACHIUPEHHBIMU
CEMbSMH, OTMEUYAIOT, YTO OYEHb YAOOHOI cTaja BO3MOKHOCTH JIJISl YJIEHOB CEMbHU
BBIXOJIUTH Ha CBSI3b M3 PA3HBIX MECT, YTO MOXXET 00ECIEeYUTh OJHOBPEMEHHYIO
apexkTUBHYIO PadoTy.

1. [lcuxonoru, paboTaromue ¢ AETbMU, KaK IMOJIOKUTEIbHYIO CTOPOHY
OTMEYAIOT IMOSBJIEHUE BO3MOKHOCTH MCIOJB30BaTh IOMAIIHEE MPOCTPAHCTBO IS
paboThl, COOTBETCTBEHHO, HA0JII01aTh peOE€HKA B IPUBBIUHOM 1JI1 HETO OOCTaHOBKE,
B UTPOBOM M y4e€OHOM AESATENBHOCTH, BO B3aUMOJECHCTBUYU C POAUTEIIAIMH U APYTUMHU
YJICHAMH CEMBH.

OpHako Henb3si He OTMETUTH U TOT (PaKT, YTO IICUXOTEpaneBTHUeCcKas padora,
BEIlyIIasiCsl B TMCTaHIMOHHOM (hopMarTe, UMEET CBOM CYIIECTBEHHbIE OIPaHUYEHUS
u munycsl (Illagepkun, 2022). [loTeHnmanbHbie MPOOJIEMBI BKIIOYAIOT AOCTYI K
HEOOXOJIMMOW TEXHOJIOTMH (M 3HaHUE TOro, KaK €€ HCIOJb30BaTh), JOCTYN B
MHTEPHET, 3aTpaThl HA NIepeady 1aHHBIX, a TAK)KE BOMPOCHl KOHPUACHIINATbHOCTH
u 0Oe3omacHOCTH JaHHBIX. [lepBbIi KOHTAKT C HCIOJIB30BAHMEM IU(PPOBBIX
TEXHOJIOTUI SIBJIAETCA OYEHb CJIOKHBIM JJISl T€X, KTO UCIIBITHIBAET TPYIHOCTH WIIH
HEJOCTaTOK HABBIKOB B MCIIOJIb30BAHWW MHTEPHETA. Y NAJIEHHBIE CECCUU CIIOXKHBI,
KOI/Ia Ba)XHO HAOMI0JAaTh 3a MOBEICHHEM TNAlUEHTa, €ro HeBepOaTbHBIMU
curnasiamu  (Mann, Turner, Salisbury, 2021). IIpobnema oTCyTCTBHUSA
HEIOCPEICTBEHHOIO KOHTAaKTa €Il€ M B TOM, YTO, B CJIy4a€ BO3HUKHOBEHMS
HSKCTPEHHOW CHUTyallMH, Yy TepaneBTa HET (PU3UYECKOW BO3MOXKHOCTU OKa3aTh
MOMOIIIb: OH MOKET TOJIBKO BBIPA3UTh BepOaIbHYIO0 MOoAAEPKKY. CuTyalus oHIaiH-
KOHCYJIBTALIMM TAaKXE YCJIOXKHSETCS B pe3yJbrare 0o0Jiee YacThIX OTBJICUECHUU
KJIMEHTOB, CBSI3AHHBIX C TEXHMYECKUMHU MpOOJEeMaMH OHJIAH-B3aUMOICHCTBUSA
(Geller,  20). I'pynmnoBbie TepaneBThl CIPABEMJIUBO OMACAIUCH 32 BO3MOXHOCTh

IMMOJHOLOCHHOI'O M PAaBHOIIPABHOI'O0 OXBAaTa BCEX YUACTHHKOB, n30exKaHUS TOI'o, 4TO
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HEKOTOpBIE JIFOAU MOTYT «BbllIagaTe» U3 npouecca (JlaBposa, Kymunckas, 2020).
E. Brooks, C.L. Turvey & E.F. Augusterfer BeIAeIAIOT Takue MpoOIeMbl OHJIAHH-
MICUXOTEPAIuu, Kak JUYHbIC TIPEeayOeKIeHUs, CI0KHOCTH OpTaHU3aluu padovero
mporecca U IOpUANYEcKoe 000CHOBaHHE paboThl (JIMLIEH3UPOBAHME, ATTECTAIINS,
cepruduimpoBanue u mp.) (Brooks, Turvey, Augusterfer, 2013). ¥ MHOTUX J10/1€H,
NpUOETAIOIINX K TCHUXOJOTMYECKOW IMOMOIIU, YacTO OTCYTCTBYIOT CKJIOHHOCTD,
CIIOCOOHOCTh WJIM J>KEJaHWE CTPOUTh OTHOILIEHUS, a 3HAa4YuT, (OpPMHPOBATH
TepaneBTUYECKUN aJIbsHC C JIIOJbMH, KOTOPBIX OHU HE BUIAT JIMUHO. KineHTsl, s
KOTOPBIX YJaJI€HHOE OOILIEHUE CI0KHEE, YEM JIMLIOM K JIMILY, MOTYT OTKa3aThCs OT
JI€UEHUs, U UX OJIMHOYECTBO MOXKET YCHIIMTHCA MPU OMOCPETOBAHHOCTH OOIICHHUS,
0e3 numuHoro kouTakta (Moreno, Wykes, Galderisi, etal., 2020). To ectb
JUCTAaHUMOHHBIA (QopMar paboThl TpeOdyeT HalIW4yusg Yy OOOMX YYaCTHUKOB
KOMMYHUKaIlMM (M TepameBTa, M KIMEHTA) ONPEAEICHHBIX JIMYHOCTHBIX
XapaKTEPUCTHK, UTO, €CTECTBEHHO, YCIIOKHSIET pab0ouyl0 CUTYaIIUIO.

[lepen3OpiTok WHGMOpPMALIUK, TMOCTOSHHO pacTyllash MHOT033Ja4HOCTh U
COIMAJIbHAsT HECTAOWJILHOCTh COBPEMEHHOM >KM3HU BBI3BIBAIOT y OOJBIIMHCTBA
JOJEN CTpecc, CTAHOBSIIMKCA, K COXKajeHuto, XpoHudeckuM (I'pebOeHiukosa,
Ky6paxk, [TaBnosa, 2020). 3tu aktopsl, HApSAY ¢ U3BMEHEHHUSIMHU B TIOJIUTUYECKOM
¥ DKOHOMHUYECKON 00CTaHOBKE B HAIllel CTpaHE U B MUPE B II€JIOM, OMPEICIISIOT
pPOCT TMOMYJSPHOCTH TICUXOJOTHUYECKOTO KOHCYJIBTUPOBAHUS U TICUXOTEPAIHH,
HaOmomaronuiicss B mociieqaue rojabl. Crnpoc Ha TCUXOJIOTHYECKUE YCIIYTH
3HAUMTEIBHO YBENIMUMIICA M TpojoipkaeT pactu  (Yucino oOpameHuit K
ncuxojioram...). [uppoBusanuss MEAMIMHCKUX YCIyr, W B TOM YHCIC
TICUXOJIOTUYECKON TTOMOIIIH, TTOTyYrIa HOBBIM MOIIHBIN BUTOK PAa3BUTHUS B TIEPUO]]
nagaemMun COVID-19. JlucTaHIMOHHOE KOHCYJIBTHPOBAaHHME HAYalo aKTHBHO
pEaNTM30BBIBATLCS B CBSI3U C TEM, YTO UHTEPHET-KOMMYHHUKAIIHS cTalla (DaKTHIECKU
€IMHCTBEHHO BO3MOKHBIM CIIOCOOOM 00€CIEeYUTh MCUXOJIOTHUYECKYIO MOAIEPKKY
HIMPOKHUX CJIOEB HACEJICHHUS.  [HYXKJIEHHAas CaMOM30JIALMS OOJIbIIOTO KOJUYECTBA
J0Ae MU OJHOBPEMEHHO  HEO0OXOJMMOCTh  OoOecrnedyeHus]  MalMEHTOB

HpO(beCCI/IOHaHI)HOI\/’I MGJIHHHHCKOﬁ U TICUXOJIOTHYECKOM IMOMOIIbIO IIPHUBCIIN K
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YCKOPEHHOMY IepeXoy K pabdoTe JUCTAHIMOHHO, MOCPEACTBOM KOMITHIOTEPHBIX
TEeXHOJIOTHH. [ICHXO0JIOTH M TICUXOTEpaIeBThl ObUIM BBIHYXKICHBI B C)KAThIe CPOKH
MaKCHMaJIbHO aJanTHpOBaThCs K m3MeHuBIIeMYycs (hopmary (Bonkosa, Bynapus,
CwmupnoBa, 2021; Sloan, Gallagher & Feinstein, 2011), ickaTh ¥ HaXOJUTh HOBBIC
UHCTPYMCHTBI ISl TOBBIIMICHUS 3(PGEKTUBHOCTH TEPAIEeBTHYCCKON padOThl B
u3MeHuBIIMXCcsa yeiaopusx arak, Hen, Boniel-Nissim, et al., 2008). HecmoTpst Ha
0€3BBIXOIHOCTh IOJIOKCHUS M IMOHMMAaHHE, YTO aJbTCPHATHUBBI JIWCTAHIIMOHHON
paboThl B MEpPHOJ IMAaHASCMHH, II0 CYTH, HET, B MPoheCCHOHATLHOM
IICUXOTEPAIIEBTUYCCKOM COOOIIECTBE BHOBD IOJIHSJIACH BOJHA CIIOPOB O TOM, Kak
00EeCIICUYNTh KaYeCTBEHHOE MPEIOCTABICHUE YCIYT TIPH OTCYTCTBHH BO3MOXKHOCTH
JIMYHOTO B3aUMOJICHCTBUS ¢ KineHTamu. K mpuMepy, CHOBa BCTaJId BOIPOCHI 3TUKH
OHJIAIH-TICHXOTEPAITHH, KOTOPHIC B IIEJIOM BO3HUKJIU ITPAKTUICCKH C CAMOT0 Havajia
UCIIONIb30BaHUsl MHTEpHETa B MpodeccnoHabHOM aHe. OCHOBHBIC ITHYECKHE
IPOOJIEMEI, KacaroIuecs TICUXOJIOTHYECKOTO KOHCYJIbTUPOBaHUS C
UCIIOJIb30BAHUEM HHTEPHET-TEXHOJOTHH, MOXHO YCJIOBHO pa3JeiuTh Ha TpHU
rpymimsl (Menoiukos, 2010¢):

- IPOOJIEMBI, CBSI3aHHBIE C IICHXOTEPATICBTOM;

- IPOOJIEMBI, CBSI3aHHBIC C KJIMCHTOM;

— pPOOJIEeMBbI, CBSI3aHHBIC C OOIIECTBOM B IICJIOM.

CymiecTByeT HEOOXOAUMOCTh pa3pelieHHs MPOOIeM dTHIECKOTO XapaKTepa
KaK HecrmenuMUUeCKuX I TCHXOJIOTHYSCKOTO KOHCYJIBTHpPOBaHUS (Hampumep,
JMIICH3UPOBAHUE CIICIIHAIUCTOB), TaK W CHCHU(PHUECKUX, PEIICHHUE KOTOPHIX
SIBIIIETCS. HEOOXOJMMBIM YCIIOBUEM BO3MOYKHOCTH OKa3aHUS IICHXOJOTHYCCKHIX
ycayr B npuHnune. Cpead HHX MOXHO YIOMSHYTh TakKdue MpoOJeMBbI, Kak
HEOOXOJIMMOCTh UJICHTU(PUKAIIMU KaK KOHCYJIbTaHTa (K IpUMEPY, HATUYUE Y HETO
JUIUIOMa O TMPOGHUIBHOM 00pa30BaHUM), TaK M KIUCHTA, OLEHKH BO3MOXKHOCTH
OKa3aHUsl DSKCTPCHHOW IICUXOJOTHYECKONW ITOMOIIN KPU3UCHBIX CHUTYaIHsIX
(cyunumanpHbIe CIydaW WM MOBEJACHUE KIMEHTOB, MPEACTABIISAIONICE YIPO3y s
TPETHHX JIMI), TAPAHTUH KOH(PHUICHINAILHOCTH — COXPAaHEHHUS TalHbBI M 3aIlUThI

NEePCOHANBHBIX JaHHBIX KiueHTa (MeHoBmukoB, 2010a). CyiiecTByIOT mpoOieMsl,
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CBS3aHHBIE C OOIIECTBOM B II€JIOM, B TOM YHCJE BO3MOXXHOCTh HETaTHBHOTO
AMOITMOHAIIEHOTO U COIUaIbHOTO 3¢ (heKTa pacmpoCTpaHCHHSI MHTEPHETA HA CEMbHU
U OTAeNbHbIX Joaen. Takxke HE0OXOAMMO pa3peuIuTh BOIMPOCHl COOTBETCTBUS
KOHCYJIbTUPOBAHUS B JHCTAHIIMOHHOM ¢dopMaTe CTaHAapTaM W Pa3IuIHBIM
poecCHOHANIbLHBIM HOpMaM, KOTOPbIE MPEIbABIAIOTCS K paboTe MPaKTUYECKHUX
IICUXOJIOTOB B HAcTofAlllee BpeMs (HAmpuUMep, Yy4YeT pa3luyuil MEeCTHBIX
3aKOHO/IATEIbCTB HJIM OCOOCHHOCTH MPUJIOKEHUH A1 MOOUIIBHBIX YCTPOWCTB C
y4eToM TpeOoBaHUM KOH(PUACHIIMAIBHOCTH U MPUBATHOCTH CBEJICHUN O KIIUEHTE),
TO €CTh T€ BOIPOCHI, KOTOPHIE paHEE HE HAXOJUIUCh B 30HE MPOPECCUOHAIBHOTO
BHUMaHus nicuxosioroB (I"aprdenpaep, 2016).

B n3MeHHBIIMXCS YCIOBUSIX K YK€ OUEBUIHBIM MPOOJIEeMaM, BOSHUKAOIIUM
MPU KOHCYJIbTUPOBAHWU OHJIANH (IMMOCTPOCHUE KauE€CTBEHHOI'O TEPaneBTHUYECKOIO
albsiHCA U TEPANEBTUYECKUX OTHOUIEHUW, HEJOCTATOK HEBEPOAIBHOIO OOILIEHHS,
o0ecrnieueHne KOH(UICHIIMATBHOCTH U 0€30M1aCHOCTH IEPCOHAIBHON MHPOPMALIIN)
J00aBUITMCH HOBBIE CII0’KHOCTH, 00yCiioBIeHHbIC cuTyaruen nangemun COVID-19:
POCT BUKApHOM TpaBMaTHU3allUH TEPANIEBTOB, HEXBATKA HEOOXOAUMBIX ISl pa0OTHI
OHJIAMH MPo(eCCUOHATIBHBIX HABBIKOB U OIbITA pa0OThI B AUCTAHIIMOHHOM (hopmaTe
(Richards, Vigano, 2012). Dto mnpuBelo0 K OOOCTPCHHIO TIOJEMHUKH 00
3 PEKTUBHOCTU JUCTAHIIMOHHOTO (hopMaTa KOHCYJIbTUPOBAHUS B IIEJIOM, MEpax
ero oOecrnedyeHus, COOII0ACHUN MPO(PECCHOHANIBHON HSTHKHM MW HOPUIAYECKUX
acrekTax padOoThl.

OuyeBHAHO, YTO JAUCTAHIMOHHBIA ¢dopMaT AEUCTBUTENLHO 00J1aaeT
OTPENICICHHBIMU HEJIO0CTaTKaMH, KOTOpbIE HEOOXOIMMO YUMUTHIBaTH B IPOIECCE
pabotel. K ocHOBHBIM mpobiieMaM OHJIAWH-TICUXOTEPANUA OTHOCATCS: HApPYIICHUE
HEeBEpOAJIbHOTO  OOIICHUS; KA4eCTBO  IICUXOTEPANCBTUYECKOTO  aJIbsIHCA;
obOecrieueHue KOH(MHUACHIIMATLHOCTA U 0€30MaCHOCTH; BUKapHas TpaBMATHU3alIMS;
HU3KUH ypoBeHb 1HppoBbix KoMmeTeHnui (Kopotkora, 018). Huke MbI kKpaTko

pPacCMOTPUM KaXKIyIO U3 HUX.
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2.1. HapyuieHne HeBepOAJBLHOIO O0LEHUS

O4eBUIHBIM CJIEICTBUEM JUCTAHIIMOHHOTO (popMmaTa SBISIOTCSA MPOOIIEMBI,
CBSA3aHHBIE C CYIIECTBEHHOM HEIOCTATOYHOCTHIO HEBEpOAIBHOIO KaHaja
KOMMYHHUKAIMu.  DQPQPEKTUBHOE  TNCHUXOTEPANeBTUYECKOE  B3aUMOJICHCTBUE
CTAHOBUTCS BO3MOKHBIM TOJIbKO MPU MAaKCHMaJbHO KOPPEKTHOM TOHMMAaHHUH
TEpareBTOM TICUXUYECKOTO COCTOSHMS uenoBeka. llpu sToM BepOanu3zanus
BHYTPEHHETr0 MHUpa 4acTO MPEACTABIISAET AJs KIMEHTOB OMPEICICHHYIO TPYIHOCTD
(Axmeposa, 2010; Kamuna, 2000), 1 B 3TOM ciydyac BayKHBIM JJISI TepalieBTa
HUCTOYHUKOM JIOTIOTHUTEIBHON MH(OpMAINK SBISETCS HeBepOaTbHbI KOMIIOHEHT
OOIIEHUs. . (CT caM M0 ce0e MOKET OBITh MPEACTABIIECH C TOMOILBbIO HEBEPOATbHBIX
cpenctB  (Kpacubix, 1998). 3nadeHne HeBepOaIbHOrO KOMIIOHEHTa B
MEXINYHOCTHOM  KOMMYHHKAIMd  TPyAHO  mepeoneHuTh.  CIOHTaHHBIC
HeBepOabHbIC MPOSBICHUS, OOHAPY>KMBAsl TMOJIMHHBIE PEAKIIMHM U HCKPEHHUE
HMOIIMH, MO3BOJIAIOT TOJIy4aTh BO B3aumojeictBuu 10 70-80 % wundopmanuu
(Wertheim, 2008). MHorue xecThl He (UKCUPYIOTCSI B CO3HAHWUU, HO MOTYT
NOJIHOCTBIO TepeAaBaTh MeJbYailline HIOAHCHI ICHUXOJOTHYECKOr0 COCTOSHUS,
HacTpoeHuss ¥ Mbiciiu venoBeka ([loamseBa, Pyrep, 2004). To ecth uernoBek
OoJbllie TOJIOBUHBI IepeAaBaeMoi HH(OpMalLUKM BOCHPUHUMAET IOCPEICTBOM
HEBEepOAIBHOTO OOIIEeHMs, 0eCCO3HATETbHO CUUTHIBAS BHEIIHHE OCOOCHHOCTHU
coOeceHUKA: T03bI, MUMHKY, JKECTBI, CTCTICHb HAIPSHKCHUS MBIIII, [IBET KOXH
(mokpacHeHnue win 0JeAHOCTh ITOKPOBOB), U TOJIBKO 0K0JI0 2—3 % coiep>KaHus peuun
HECYT B ce0e 3HAa4YMMYI0 CMBICIOBYIO HArpy3Ky, a OCTaJIbHOE MPHUXOIUTCS Ha
HMOIIMOHANIbHBIC, THTOHAIIMOHHBIC XapaKTePUCTUKHU T0OJI0Ca, TAKUE KaK TEMIT PEYH,
IPOMKOCTb, May3bl U IPYyTrUe 0COOCHHOCTH, IEPEIAIOLIIEe HACTPOCHHE COOECEeTHHKA.

B nicuxotepanuu Gecco3HaTenbHbIE COOOIIEHUS, TIepelaBaeMble Yepes3 S3bIK
Tela W 3pUTENbHBIA KOHTAKT, MPUOOPETAIOT pelIaroliee 3HaYeHHEe B OOIICHUU.
OTCyTCTBUE JIMYHOTO KOHTaKTa M OINOCPEJOBAHHOCThH, 10 MHEHHIO HEKOTOPBIX
NICUXOTEPANleBTOB,  MPEMATCTBYIOT  YCTAHOBICHUIO  B3aWUMONOHUMAHUS U
MIOCTPOCHHUIO YCIEIIHBIX IICUXOTepaneBTHIeckux oTHomenui (Brooks, Turvey &

Augusterfer, 2013; Situmorang, 2020).

67



YtoObl MaKCUMadbHO MPABUIBHO MOHUMATh APYr JApyra, COOECEeIHHKHU
JOJDKHBL ~ yOEOuThCS, UYTO  BepOalbHAasT  KOMMYHHMKAlMsl  COOTBETCTBYET
HeBEepOAIbHOU, MOCKOJIBKY OHHU SIBJSIIOTCS B3aWMOJIOTIOJHSIONIMMU 3JIeMEHTaMu
oomenus (Birdwhistell, 1970). Kak mnpaBwio, HeBepOaabHBIC BOHCTBA peUd
CUHXPOHHBI C €€ BepOalu3yeMbiM CMBICIIOM, OJHAKO KaHajl HeBepOaIbHOM
KOMMYHUKAIIMM 00Ja/aeT CBOWCTBOM (DYHKIIMOHAJIBHOW HE3aBUCUMOCTH, YTO
BBIPAXKACTCA Ha NPAKTUKE BO3MOKHOCTBIO UENIOBEKa aJIEKBAaTHO BOCIPUHHMATH
HEBEpOATbHYI0O KOMMYHUKAIIMIO BHE CEMAHTUKU MPOU3HOCUMOM pedu: MOHUMATh
AMOIIMOHAJIBHOE COCTOSTHUE COOECEHUKA, T0JI, BO3paCT U T. 1., & TAKKE y3HABaTh
HEKOHTPY?HTHOCTh 3HAUEHHUsI CJIOBAa M 3HA4YEHUs HeBepOanbHOU HHGOpMAIUU
(Mopo3os, 2011). Jloka3aHo, 4To, KOTJa B Ipolecce OOIIeHHs BepOaabHBIA H
HEeBepOAJIbHBIA  KaHallbl KOMMYHHUKAIlMM  HEKOHTPYIHTHBI, TO €CTh HE
COOTBETCTBYIOT APYT APYTY, HapTHEPHI M0 OOIICHUIO OO0JIbIIIE BHUMAHUS YACISIOT
S3bIKy Telda cBoero cobecemnuka (Srarokx, 2014). JlumeBas skcmpeccus,
3pUTEIbHBIM KOHTAKT, HEBEPOAIbHBIE ACTIEKTHI peuH (royioc, ero TeMOp, TpPOMKOCTb,
WHTOHAIIMS) UTPAIOT BAXHYIO pOJib B cuTyanuu oomieHuss (Menosiukos, 2010).
[Ipn ananu3e HeBepOadbHBIX ACIEKTOB PEUM HCCIEAOBATENN BBIICISAIOT TAKUE
MapajJIuHIBUCTHYECKUE €€ CBOICTBA, KAK CMEX, CJIE€3bl, 3€BAHUE, BOPUAHUE, IITYMHbIE
B3J0XU, JOJITUE BBIJOXH, TMay3bl U 3BYKH BPOJAE «yX», «XM». BaxHbl U Takue
napameTpbl, Kak COOJIIOJICHHE WM HapylIeHHEe COLMAIbHOM JUCTaHIUH,
NpUHUMAaEMBbIC 1M03bI, coBepiaeMbie xkecThl (Kommonuuu, 2009; JladbyHckas, 1999).
B ouHOM B3auMOI€MCTBHU TEpAIIEBT 3aMeYaeT U UHTEPIPETUPYET MPAKTUIECKU BCE
HeBepOaJIbHbIE KOMIIOHEHThl KOMMYHHUKAIIUM U OCOOCHHO «HEMBIE PETUIMKK
winenTa (Kpacubix, 2005). B oHTaiiH-KOMMYHHKAIIUU TEPANEBT 3Ty BO3MOKHOCTh
BO MHOTOM yTpauuBaeT. KitoueBbie 371eMeHThl HEBEPOATIbHOI0 OOLIEHUS, TAKKE KaK
3pUTEIIbHBIA KOHTAKT, BBIPAXKEHUE JIUIA, 036l U JIBUXKEHUS T€JIa, KOTOPbIE MOTYT
CTUMYJIMPOBaTh JIIOAEH K  HEOPEpbIBHOMY OOIIECHHIO, 3HAYUMO  XYXKE
UIESHTU(PUIIUPYIOTCS HA SKpaHe KOMIbIOTEPa U/UIU CMapT(OHA U SABJISIOTCS TJI0OXON
3ameHoil nuuHOro KoHTakta (Mejah etal., 2019). IIpu sTom, ecim TepareBT

YIIYCKACT KaKYIO-TO BA’)KHYIO U 3HAYUMYIO YaCTh KJIWHUYECKOU I/IH(l)OpMaHI/II/I, BCCb
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IPOLIECC — W JUATHOCTHUYECKUH, U TEPANeBTUUECKUA — MOXKET OBbITh HapyIIECH
(Stoll, Miiller & Trachsel, 2020). OtrcyrcTBUE (PU3NYCCKOIO KOHTAKTA MEXKIY
TepaneBTaMd U KJIMEHTaMHd BO BpeMs OHJIAWH-KOHCYJIbTAIlMH 3a4acTyl0 He
MO3BOJISIET MPABWIBHO MHTEPIPETUPOBATH AMOLIMOHAIBHBIE PEAKIIMH, U3MEHEHUS
rojgoca, MUMUKH U nmantomumuku (Siegman & Feldstein, 1989). Takke u3 mois
BHUMAaHMS TEpareBTa MCYE3al0T TaKhe 3HAYUMble HEBepOaJlbHbIE CHUTHAJbI, Kak,
HaIlpUMED, 3arax aJIKOroJid WIH OTCYTCTBUE 3JI0POBBIX TMTUEHUYECKUX MPUBBIYECK
(Connolly, Miller, Lindsay, et al., 2020).

Takum o00Opa3oM, OYEBHMIHO, YTO HMMEETCS CIeUu(]HKa IMCHUXOJIOTHYECKOM
paboThl OHJAWH, KaK W JIOOOTO OMOCPEIOBAHHOTO KOMIIBIOTEPOM OOILECHHUS.
HenocraTouHocTh HeBepOaabHOrO OOLICHMS B JUCTAHIIMOHHOW palboTe sBiseTcs
JIOCTAaTOYHO CEpPbE3HOM MpoOJIEeMON M BHOCHUT OIPEJECICHHbIE OrpaHUYEHUs Ha
MPOIIECC B3aUMOJECHCTBUS TEPANEBTA U KIMEHTA, UX B3aMMOINIOHHUMAaHUE, KOHTAKT,
paboumii absHC U CKOPOCTh €r0 YCTAHOBJIEHUSI U, BEPOSTHO, MOKET CYIIECTBEHHO
3aTPYAHSTh MOCTPOECHUE KAYECTBEHHBIX TEPANEeBTUUYECKUX OTHOIIEHUU. MHorue
IICUXOJIOTH M KJIMEHTHI JI0 CHUX IOp KpaillHE HEOXOTHO COIJAIIAOTCS Ha BCTPEUH
onuaiiH (JIaBpoBa, Kymunckas, 2020), yrBepskaasi, 4TO IUCTAHIIMOHHBIA popMar He
JTaeT BO3MOYKHOCTU 00€CIeUYeHHs] BBICOKOKAYECTBEHHOM MOMOIIM CIIELHAIHUCTA.
Jis  cnenuanucToB cpazy ObUIO OYEBHIHO, HACKOJIBKO CJIOXHEE HaJlaJuTh
3 PEeKTUBHYIO TEpaneBTUYECKYI0 pabOTy, HE UMeEsl IMOJHOIEHHOIO JOCTyma K
HeBepOaabHOW MH(OpMAIMK: HET MOJHOTO MPEJACTaBICHHUS O MHMHKE U I103€
KJIMEHTA, HE CJBIIIHO AbIXaHUS, HEKOTOPbIE KOKHBIE PEAKIIUU TAK)KE HEBO3MOKHO
OTCIEAUTH Ha KpaHe KOMIbIOTEpa.

OpHako TepaneBTbl CyMelM KOMIIEHCHPOBAaTh HEAOCTATOYHOCTh KaHala
HeBepOaTbHOW KOMMYHMKAIMM, 33JaBa S JIONOJHUTENIbHbIE YTOYHSIOUIME U
NPOSICHAIOIIME  BOIPOCHI, KOTOpPbIE KAaCIACh MOJOXKEHUS Tela KIMUEHTA,
COBEPIIIAEMbIX WM JBWKEHUSX, HAMNPABICHUM WM BBIPAKEHUU B3MVIsSIAA U T. II
To ecTh creuuagucTy BO3MOXKHO BO3JEWCTBOBAaTH HAa KIIMEHTa, MOOYX1as €ro K
MaKCUMAaJIbHO TOYHOMY M MOAPOOHOMY OMHCAHUIO CBOMX OUIYIIEHWW U YyBCTB, a

TAaK)KC IMOCTOSAHHO 3allpallinBaThb o6paTHy}o CBA3b JIA IPOBEPKH IIPABUIBHOCTHU
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CBOMIX HWHTEPNpETAIii, 3aMEYaHWid W BBIBOJOB, KOHTPOJS 3(hHEKTUBHOCTH
WHTEPBEHIINN, TIPEOTBPAIICHIS] BOSHUKHOBEHHUS JIBYCMBICIICHHOCTH BHICKA3bIBAHHIA
U CHIDKEHUS PUCKA HEMPABWILHOTO MOHUMAaHUs. JTO, C OJHOW CTOPOHBI, TOMOTaeT
TEparneBTaM BOCIOJHATh HEIOCTaTOK HWH(POpPMAIMU, a C IPYroi, CIIOCOOCTBYET
MOBBIIIEHUIO YPOBHS OCO3HAHHOCTU KJIHEHTOB M MOOYXKIaeT UX K pedrexcuu
OTHOCHUTEJILHO HCIIBITHIBAEMBIX MMH B TPOLIECCE TEpanuM TEJIECHBIX CUMITOMOB
(JIaBpoBa, Kymmuckas, 2020). Ilpomecc amanTtarmu K IHA(GPOBBIM TEXHOJOTHSIM
BJIMSIET HA TEPANeBTUYECKUE OTHOIIEHUS, U HEOOXOJUMO aKTUBHOE y4acThe 000MX
YYaCTHUKOB KOMMYHUKAIIUU JJI IOCTPOCHUSI U COXPAHEHUsI KOHTAKTa MpU padoTe
oraite (Smith & Gillon, 2021).

Takum 00pa3om, rpaMOTHOE UCIIOJIH30BAHUE S3BIKOBBIX CPEJICTB CO CTOPOHBI
000MX YYaCTHUKOB OHJIAWH-KOMMYHHUKAIIUU TIO3BOJISIET HUBEIUPOBATH MPOOJIEMY
HEXBAaTKU HEBEPOAIBHOrO OOIIEHUS, MPU ITOM KpalHE >KeIaTeJbHBIM SIBIISETCA
MIPOBEICHUE KOHCYJIbTAIUNA C TTOMOIIBI0 BUICOCBSI3U, UTO MOXKET CAEIAaTh KOHTAKT
MPUOIMKEHHBIM IT0 OCHOBHBIM XapaKTEPUCTHKAM K OYHOU TepaIuu.

Heobxoaumo 3amMeTuTh, 4YTO TMEpPBOHAYAILHO HEraTUBHOE MHEHUE 00
3(GEeKTUBHOCTH OHJIANWH-TEPANIMU MOTJO0 OBITh TaKXke CBSI3aHO C OTCYTCTBHEM
OTbITa pabOTHI B TAKOM (hOopMaTe y TEPANEBTOB, MX HEMOATOTOBIEHHOCTHIO K HOBBIM
ycaosusm . 2rle, Langsam, Randel, et al., 2013). YuacTHuKH ompoca OTMETHIIH
TaKKe HEKOTOPhIC OKa3aBIIMECS ISl HUX HEOKUIAHHBIMH CJIOKHOCTH, KOTOPBIX 10
Hayaya JMCTAaHIIMOHHOW paboThl OHU HE Tpeanojaraad. Hampumep, Bo3HUKIIASA
HEOOXOJMMOCTh OpraHu30BaTh cebe JoMa pabodee MecTo, OOecreuyrBarolee
KOH(HIEHIIMATBHOCTh pa0O0ThI, UM CUIIBHOE YTOMIIEHHUE OT HAaXOXKACHHS OOJIbIIYIO
yacTh JHA Tepea 3KkpaHoMm kommbiotepa (JlaBpoa, Kymunckas, 2020; Mak-
Bunbsamc, 2020).

[IpoGnema = HapylieHHsi HEBepOaJbHOTO  OOIIEHWS MpU  OHJIAWH-
B3aMMOJICUCTBUH KKETCS TOYTH HEPA3PEIIUMOMN, OJJHAKO C pa3BUTHEM MHTEPHET-
YCIIYT, a TaKXKe C TOsIBJIEHUEM 00JIe€ COBPEMEHHBIX raJ[’KETOB U BUI€0-KOH(EPEHII-

CEpPBHCOB, €€ 3HaUCHHUE OyAET MOCTETNICHHO CHUXXAThCS.
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2.2. Ka4ecTBO NCHX0TEepPaneBTHYECKOT0 AJbsSIHCA

O  3HaueHWHW  TEPaANEeBTUYECKOTO  albsgHCA IS YCIENTHOCTH
IICUXOTEPANIEBTUYCCKOM  pabOThl  MbI  TroBopwiad  Bbimie  (maparpad 1.4.).
O HEeoOXOIMMOCTH C/IeIaTh MAIMEHTa CBOMM COFO3HUKOM, PUUTH K COBMECTHOCTH
yeunui @peii mucan B 0IHOHM U3 cBouX paHHux padot B 1895 r. (Kunomo, 2012).
TepaneBTUYECKUI  albSHC JIOCTUTAEeTCsl 3a CcuUeT OOECHEeYeHHs] MOJIHON
0€30MacHOCTH KOHCYJIBTAaTUBHOTO TIPOCTPAHCTBA, KOMMYHUKATHBHBIX HAaBBIKOB
TeparneBTa, OTKPHITOCTH M MOTHBALIMM KJIMEHTa. TepaneBTHYEeCKOe MPUCYTCTBUE
BBICTYITACT BAXHEWIIMM YCIOBHEM TIOBTOPHOTO JUIsl KJIMEHTa IIpolecca
MEepPS)KUBAHUSA W, CJICIOBATEIBHO, TPEICTaBIsACT COOOM OMHO W3 BaKHEHIIMX
cBoricTB koHTakTa ([Toroaun, 2013). BeicTymnas kak OCHOBa ycrieXa KOMMYHHUKAIHH,
TEPaNeBTUYCCKANA  QIbsIHC  SBJISICTCS OJHWM W3 TJABHBIX  IPEAUKTOPOB
KaueCTBEHHOI'0 B3aMMOICHCTBUS TEPANEBTa U KIUEHTA, U dPHEKTUBHOCTH paOOTHI
B 1enom (JlaBposa, Kymunckas, 2020; Opemuna, XKykosa, 2023; IlyroskuHa,
Xonmoroposa, 2011; Geller, 2020). B xome mnpoBeacHHs MeTaaHaidm3a 295
uccinenoBannii ¢ yuactuem Oosiee 30 000 maureHTOB, MPOXOAMBIINX TEPANHIO B
JIMCTAaHIIMIOHHOM M OYHOM (hopMaTtax, ObLIO TOKa3aHO, UTO KaueCTBEHHBIN pabouunii
AJbSIHC SIBJISLJICS MPEAUKTOPOM 3(PHEKTUBHOCTH TEPANEBTUUECKON pabOTHI TAKXKE U
B jauctaHnuoHHoM Qopmare padotel (Fliickiger,. Wampold, Horvath, 2018).
ITpu 5Ttom K. Aafjes-van Doorn, D.S. Spina, S.J. Horne u V Békés, mposenu
MeTaaHaIU3 HMCCIICI0BAHNMN, ONMyOIMKOBaHHBIX 10 26 mioHs 2023 roma (n = 31),
IEJIbI0 KOTOPOro OBLIO CHUCTEeMAaTHYEeCKOe OO0O0OIEHHE B3aUMOCBSI3U MEXIY
TEePaneBTUYCCKUM aIbTHCOM M PE3y/IbTaTaMH JICUCHUS B TeJIeTepanuu. Pe3ynbTaTsl
WX UCCJICIOBAHUS TIOKA3aJi, YTO ATa CBsI3b ObLIa 3HAYUMOM, XOTh U HEOOJIBIIIOHN, U
HECKOJIBKO cllabee, YeM CBsI3b MEXKIY Pe3yJIbTaTaMH JICUCHHS W aJbSHCOM IPH
OYHOM B3aUMOJICUCTBUH. JTO MOXET YKa3blBaThb Ha TO, YTO B TeEJETEPAIUH
MIPOUCXOMST APYTHUE MPOIIECCHI, U TEPANEBTUUECKHUI aJbsHC OKA3bIBAET MEHBIIICE
BIIUSIHME HA pe3yJbTaThl paboThl, yeM mpu ouyHou Tepamuu (Aafjes-van Doorn,
Spina, Horne, et al., 2024). [To3TtoMy BO3MOXHOCTb U CKOPOCTh YCTAHOBJICHUS TIPH

KOHCYJIBTUPOBAHHN B JUCTAHIIHMOHHOM (i)OpMaTG npeamnojaaracTcs O,Z[HOI>’I H3
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KIIOYEBBIX MPOOJEM, KOTOpbIe HEOOXOAMMO pa3peliuTh [UIsl HPUHATHUS
CHEIUAINCTaMH JUCTAHITMOHHOTO (opMaTa KOHCYJIBTUPOBAHUS, YTO OOYCIOBHIIO
MpoBe/IeHHE OOJIBIIOTO KOJIMYECTBA UCCIEIOBAaHUMH.

C. Rees u S. Stone B x0/€ MPOBEACHUSI IKCIEPTHOW OILEHKU TepareBTaMHu
(n = 30) xauecTBa aJibsHCA, TPOBEJACHHON OYHO M OHJIAHH IMOJIHOCTHIO UIACHTUYHOM
CECCUH, TOKa3alld, YTO TEPANEBTUYECKUM allbSHC B YCIOBUSIX JMCTAHIMOHHOM
paboThl BOCTIPUHUMAETCS KaK MEHEe KauyeCTBEHHBIH IO CPaBHECHUIO C JIUYHBIM
B3aMMOJICHCTBHEM IIcuXoTepareBTa u kiueHTa (Rees & Stone, 2005). PesynbraTsl
uccnenoanust M. Sucala, J.B. Schnur, E.H. Brackman, M.J Constantino wu
G.H. Montgomery moka3ayis, 4TO OII€HKa Ba)XHOCTH TEPANEBTUUCCKOTO aJIbsSHCA B
OYHOM Tepanuu Oblaa 3HauYnTeIHHO BhIre (Sucala, Schnur, Brackman, et al., 2013).
Pesynbratel nmposenennoro C. Norwood, N.G. Moghaddam, S. Malins u R. Sabin-
Farrell mMeraananu3za, MOCBSIIEHHOTO HM3YYCHHIO KadecTBa PabOYero ajbsHCA |
PE3YJIBTATUBHOCTH OHJIAMH-TICUXOTEpAIliy, MOKa3ajid, YTO allbIHC TpHu odiaiiH-
paboTe IEeHCTBUTENHHO CKIAIBIBAJICS JIyYIle, HO TEM HE MEHee Ka4eCTBO H
3 HEKTUBHOCTh OHJIAWH-Tepanuu goctarouHo Bbicoku (Norwood, Moghaddam,
Malins, etal.,, 2018). HccnemoBanne R.J. Mercadal u V. Cabré, mocpsiieHHOE
MOCTPOEHUIO TEPANIEBTHUECKOTO ajIbsHCA B OHJIAWH- 1 o(iiaiiH-(hopmaTax, mokazaso
Oojiee  BBICOKYKD  OLEHKY  pecrnoHAeHToB (N =291) ouyHOM  paboThI
(Mercadal & Cabré, 2022).

OnHOBpEMEHHO pe3yNibTaThl JAPYTUX MCCICIOBAHUM TMOKA3bIBAIOT, YTO
KayeCTBO TEPANeBTUYECKOTO allbsHCAa B OYHOW M JIMCTAHIIMOHHOW pabote
npaktrdecku oamHakoBo (Cook & Doyle 2002; Simpson, 2009; Sucala, Schnur,
Constantino et al., 2012).. .L. Bielinski u T. Berger, a Taoke V. Békés u K. Aafjes-
van Doorn yTBep)kKIarT, 4TO, C TOYKH 3PCHHUS IMAlMCHTa, KAYECTBCHHBIN aJIbSHC
MOYeT OBITh yCTAaHOBJIEH HEe3aBUCUMO OT opmata pabdotsl (Bielinski, Berger, 2020;
Békeés, Aafjes-van Doorn, 2020).. yactHuku omnpoca, nposeacHuoro E.B. JlaBposoi
u E.A. KyMuHCKOH, OTMETHIIH, YTO COXpAaHCHHUE ¥ TOICPKAHUE TePANICBTHICCKOTO
aJIbSTHCA JIETYe MPOUCXOIUIIO C KIIMEHTAMH, C KOTOPBIMH OH Y€ ObLJ1 yCTaHOBJICH B

pe3ysbTaTe Npeablayield 04Hoi padoThl. B 3THX cilydasx HUKaKMX HOBBIX HABBIKOB
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VI TOTIOJTHUTENIBHBIX IEWCTBUN CO CTOPOHBI TE€pareBTa He TpeboBasoch (JIaBposa,
Kymunckas, 2020).

Takum oOpazoM, HECMOTpPSI Ha TO YTO BO BpeMsl OHJIAH-KOHCYJIbTUPOBAHHUS
W KIWEHTHI, W TEPaANeBTHl CTAJIKUBAIOTCS C OINPEACICHHBIMU CJIOKHOCTSIMHU C
YCTaHOBJICHUEM pabouero anbsiHCAa, YCTaHOBJICHHE KaueCTBEHHBIX
TEpaneBTUYECKUX OTHOLICHUH B JUCTAHIIMOHHOM PEXKHUME BCE K€ BO3MOXKHO
(Leibert, Archer, Munson etal., 2006, Mallen, Jenkins, Vogel etal., 2011).
Pe3ynpTaThl  HEKOTOPBIX  MPOBEIEHHBIX  HCCIEAOBAHMM  MMOKa3aiv, 4YTO
TEPaNEBTUYCCKAN aNbsIHC MPU KOHCYJILTHUPOBAHUHU OHJIAMH MOXKET CKIIaIbIBATHCS
naxe OoJiee YCHEIIHO, YeM MpPU HETOCPEICTBEHHOM B3ammMojercTBum — arak &
Grohol, 2011; Cook & Doyle 2002). BaxxHo y4uTBIBaTh, YTO TEPANEBTHI CKIOHHBI
BOCIIPUHUMATh TEPANIEBTUUECKUHN aIbsiHC B pabOTe, OCYIIECTBIISIEMOM MMOCPEICTBOM
BUJICO-KOH(EPEHI[-CBS3H, KaK MEHEE KAa4eCTBEHHBIM, YeM 3TO BUISAT MAIlMEHTHI
(Chherawal & Gill, 2020).

[IpuBeneHHBIE PA3HOPOJHBIC [JIaHHBIE MOKHO OOOOIIUTH C TIOMOIIBIO
MPOTMOPIIMOHAILHOTO MeTaaHaiu3a. Tak, Ha PUCYHKE | MOXHO BHJETh, YTO
HETaTMBHOC BJIUSHUE OHIAWH-TICUXOTEPAMM Ha KadyeCTBO TEPAreBTUUCCKOTO
anbsiica B pasmepe 19.87 % (Random effects model, 95 %, CI 0.047-0.348)
CYIIIECTBEHHO HIXe cpenHero. [Ipu aTom Beicokast rereporeHHOCTH (12 = 99.32 %)
B KOHTEKCTE IPOIMOPIHMOHAIILHOTO MeTaaHajau3a BHojHEe mgomyctuma (Barker,
Migliavaca, Stein et al., 2021). ITo pe3yabTataM MpoONoOpPIHOHATLHOTO METaaHATN3A,
YCIIOBHSI JTHCTAHIIMOHHOTO pPEKMMa B HE3HAYWUTEIBHOW CTEICHH YXYIIIAIOT

CO37aHKe M MOAAEpKaHUE IICHXOTepaneBTHIYecKkoro anbsaca (Usunésa, Boponuw,

2023, 592).
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Pucynok 1 — BrnusHue oHlaifH ¢oopmaTa ICUXOTEpanu Ha KaueCTBO

TCPAIICBTUYCCKOI'O aJIbJAHCA

[To muenuto R.J. Mercadal u V. Cabré, uroOsl TpOBOIUTE JUCTAHIMOHHYIO
TEpaNnuil0 ¢ Takou ke 3(PPEeKTUBHOCTHIO, KAK INPU OYHOM B3aUMOACHCTBUH,
IICUXOTEpaneBTaM  HY>KHO  IPOXOJHMTHh  JOMNOJHUTEIbHOE  OOy4YeHue 1O
VICITOJIB30BAHUIO 3TOT0 TEXHUYECKOIO MHCTPYMEHTA, H3yYUTh €r0 BO3MOYKHOCTH, H,

YUHUTBIBAsI BO3MOXKHBIE IMPOOJEMBbI, UHTETPUPOBATH €r0 B CBOIO IMOBCEIHEBHYIO

npakTuky (Mercadal & Cabré, 2022).

2.3. Oobecneuyenne KOHGUIEHIUAILHOCTH B 0€30MACHOCTH

OnHMM M3 caMbIX CEPhE3HBIX W Haumbojee OOCYXKIaeMbIX HEI0CTaTKOB
HCIMOJIb30BaHUs JUCTAHIIMOHHOrO (hopMara IICUXOTEpANUu SBISIOTCS PUCKH,
CBsI3aHHBIE ¢ 0OecIeueHneM KOH(PHICHITNATbHOCTH U 0€30IMaCHOCTH IEPCOHAIBHBIX
nauabix (Menosmukos, 2010a). Ha stane ctanoBinenus tenencuxoaoruu, B8 2002 r.,
HEKOTOPhIC OpraHM3aIluU Ja)Ke 3alpeTHIN CBOMM YiICHAM MPAaKTHKOBATh OHJIAMH-
KOHCYJIbTUPOBAHHUE, IMMOCKOJIBKY 3TO MPHUHIIUIIHAIBHO MTPOTUBOPEUUIIO OCHOBHOMY
TpeOOBaHHIO TMCUXOTepanuu — JaugHOMYy obOmenuto (Satalkar, Shrivastava,
Desousa, 2015).

B ouHOlf paboTe HENPUKOCHOBEHHOCTh YAaCTHOW J>KHM3HH U 3allluTa

INEPCOHAJIbBHBIX  AAHHBIX  KIIMCHTA 00eCIIeUnBarOTCS TCPAIICBTOM: KaOWHET
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MpEANoaracT HAJIWYUE 3BYKOHENPOHHUIIAEMBIX CTE€H, HEBO3MOXXHOCTb JOCTYIIa
TPEThUX JIMI, BBINOJHEHUE TEPAEBTOM OSTUYECKUX U MPOQPECCHOHAIBHBIX
TpeOOBaHUM K 3amuTe MHPOPMAIMU KIUEHTA, B TOM YHUCIE K XPAHEHUIO pabounx
3anuceil. B guctaHimmoHHoMm ¢opmare Tepanud, C YacTUYHOM MOTepeu
TEPANeBTUYECKOI0 KOHTPOJISl, BO3HMKAIOT 3HAYUTENbHBIE TPYIHOCTH, KOTOPHIE
IPUXOIUTCS PeIlaTh 000MM ydacTHHKaM KoMMyHuKanuu (Robson & Robson, 1998;
Kiriakaki, Tzovanou, Sotiriou etal., 2022). TepameBT MO-IpEKHEMY IOJKCH
rapaHTUPOBATh MHTUMHOCTH MPOIECCa, HO B OHJIAH-pa0OTe U CAaMOMY KIIUEHTY
MPUXOUTCS OpaTh Ha ce0s1 OTBETCTBEHHOCTH 3a 00ecreueHne KOHPUIECHIIMATbHOCTH
u Oe3omacHocTh mpoctpancTBa (Humer, Stippl, Pieh etal.,. 20). ®usndeckyro
0€30I1acCHOCTb, K IPUMEPY, MOKET ceOe 00eCTIeunTh TOIBKO OH caM. KimeHThl yacTo
BBIXO/ISIT Ha CBSI3b C TEPANIEBTOM M3 O(PHCOB MM OOIIECTBEHHBIX TOMEIICHUM, T1I€ UX
MOTYT YBUAETh WJIH YCHBIIIATh KOJUIETH, COCEIH, 3HAKOMBIE U T. J., UCIOIb3YIOT
CIIy>kKeOHbIE KOMITBIOTEPHI, TOJKIIIOUEHHBIE K padouel cetu. Jlake Te€ KIMEHTHI,
KOTOpbIE 00paIaroTcs 3a KOHCYJIbTAalMe U3 COOCTBEHHOTO JI0Ma, JOJKHBI B3ATh Ha
ceOs OTBETCTBEHHOCTh 3a oOecriedeHHEe KOMQPOPTHOrO U OE30MacHOro
TEepaneBTUYECKOr0 MPOCTPAHCTBA, W KOHPUACHIMAIBHOCTU. B 3TO ke Bpems
HEOOXOUMO TPUHUMATh BO BHHUMAHHUE CYIIECTBEHHBIE TEXHUYECKHE PHUCKU:
BO3MO>XHOCTh HEKOHTPOJIMPYEMON yTEUKU MEePCOHATBLHOU MH(OpPMAIK KIUEHTA B
CETh, HEOJAroHaJeKHbIC TPWIOKEHUS, paznyHble (POPMBI 3JI0yNOTpPeOICHU B
uHTepHeTe. TakuM 00pazoM, B pabOTe OHJIAMH-TEPANEBTHI JIOJDKHBI TApaHTUPOBATH
HAJUICKAIIYI0  CTENEeHb  MH(POPMHPOBAHHOCTH  KIHMEHTOB B  OTHOIICHHUH
MOTEHITUAIBHBIX PUCKOB, KOTOPbIC OHU B JJaHHOM (hopmaTe NMPUHUMAIOT Ha ceOs
(Childress, 2000).

OnHUM U3 BO3MOKHBIX PEIISHUM JTaHHOW MPOOJIEMBbI SIBISETCS COOII0ICHUE
ATUYECKUX HOPM, BhIPAaOOTAaHHBIX B MPO(ECCHOHATBLHOM COOOIIECTBE, K MMPUMEDY,
TaKUX KaK DTUYECKHUM KoJeKC Poccuiickoil mcuxoTepaneBTHUECKON OpraHu3alnu
uap. B cooTBeTCTBMM C OJTUMH HOpPMaMM, IICHUXOTEPANeBThl OO0S3YIOTCS
MH(QOPMHUPOBATH KJIMEHTOB O BO3MOXHBIX PUCKAaX YTEUKH JIMUYHOM MH(MOpMAalNH,

CBSI3aHHBIX C OCOOCHHOCTSIMU I/IHTepHCT-HJIaT(i)OpM, HCIIOJIB3YCMBbIX IJIA OHJIAMH-
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IICUXOTCPAIluu. KpOMe TOTO, OHM IIPOBOAAT MHCTPYKTAK KIMCHTOB O BAXXHOCTHU
CO3aaHusA «KICPMCTHYIHOIO» IIPOCTPAHCTBA, O6CY)KI[EIIOT BOIIPOCHI pacCpCaciICHuA
OTBCTCTBCHHOCTH )41 ApYyruc ACIICKTHI, KaCarommccs oOecneueHus

KOH(I)I/II[GHHI/IEIJIBHOCTI/I M 3alIUTLI IICPCOHATIBbHBIX JaHHBIX.

2.4 BukapHasi TpaBMaTH3aLMS

[MTanpemuss COVID-19 crana moBOpOTHBIM MOMEHTOM JJi 3JEKTPOHHOIO
3PAaBOOXPAHEHHS, MHOTHE CIICIUAINCTHI HA3bIBAIOT €€ «YEepPHBIM Jiebemem»,
KaTaJn3aToOPOM ISl BHEIPEHUS B MOBCEIHEBHYIO NMPAKTUKY OHJIAWH-TEpPANUU U
IOMCKa MHCTPYMEHTOB pa0boThl B gucTaHimoHHoM (opmate (Bielinski & Berger,
2020; Wind, Rijkeboer, Andersson et al., 2020).. = cmokuBIIEHCS Ype3BBIYANHOMN
CUTYaIllN¥ TTAaHJACMHUHU Ha TICPBOM JIMHUKM OOPHOBI C BUPYCOM U €T0 COITMATBHBIMU H
MICUXOJIOTUYECKUMH  TIOCJICICTBUSIMHM, OKa3aJIMCh MEAUKU W TPEICTABUTEITU
nomoraromux npodeccuii. OHOM U3 CaMBIX YSI3BUMBIX PO(ECCUOHATBHBIX TPYIIIT
CTaJI MICHXOJIOTH B MEIUIIMHCKOM 1 HemeauuHckol cdepax (Exumona, Po3eHoBa,
JIutBuHOBa U Ap., 2021). Pabora B yCIOBUSAX MaHAEMHUHU BbI3Baja CYyIICCTBCHHBIH
pPOCT BUKApHOW TpaBMaTH3allUW: MIPH TOM YTO TEPaNeBTHI JUYHO CTOJIKHYIHCH C
HEOIPEICIEHHOCTRIO, Tpo0eMaMu co 310poBbeM, JuuHbiMu moTepsimu (Geller,
2020; Gavin, Lyne & McNicholas, 2020), coxpansiaach HCOOXOAUMOCTb OKa3aHHSI
npopeCCHOHANIBHBIX ~ YCIYT  MMalWeHTaM,  OKa3aBIIUMCS B YCIIOBHSX,
MPEANOJaralouX BO3MOXHOE YCYryOJieHHe HUX TMCHUXOJIOTMYECKOTO COCTOSIHHS
(Humer, Stippl, Pieh et al., 2020).

VYoke ¢ Hauaja MmaHJIeMUH1 TepaneBThl COOOIIAIH O BBICOKOM YPOBHE BUKAPHOM
TpaBMAaTU3aIMH, YTO BRIPAXKAJIOCh B UYBCTBE MOCTOSIHHOW YCTAJIOCTH, OCTIabIeHUN
SMOIIMOHAJIBHBIX CBSI3eH, TPEBOKHOCTH, cuMnToMax aenpeccun (Aafjes-van Doorn,
Békés, Prout et al., 2020b; Geller, 2020; Mancinelli, Gritti, Lomoriello et al., 2021)
u B nocineayromem Beiropanuu (O’Connor, Neff & Pitman, 2018). Tak, A. Kulik,
N. Kajka, A. Banakiewicz & E. Franczyk npoBeinu ncciiejoBaHHE C LETbIO OLIEHUTh
TSXKECTh BUKAPHOM TpaBMaTU3aluu y rcuxoreparneBToB (N = 153), paboTaromux BO

BpeMs mnangemuu B [lonbmie. bouio oOHapyxkeHno, uto 9,8 % pecrnoHAEHTOB
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HCTIBITHIBAIM BHICOKYIO MJIM OUY€Hb BHICOKYIO HHTEHCUBHOCTH CUMITTOMOB BUKApHOU
tpaBMatu3aiuu. (Kulik, Kajka, Banakiewicz et al., 2023). K. Aafjes-van Doorn u
KOJIJIETH IMPOBEJIN OMPOC MPAKTUKYIOMUX TepaneBToB (N = 339), y KOTOPBIX UMeEJICs
ONBIT XOTSI OBl OJHOKPATHOI'O KOHCYJbTHUPOBAaHHUS B OHIIaMH-(DopmaTe, 00 HX
npodeCCUOHAILBHOM U JIMYHOM OMBITC TIEPEKUBAHUS CHUTYallMU IMaHJACMUHU.
BonbIIMHCTBO PECIIOHAECHTOB COOOIIMIIM O TOM, YTO BO BpeMsi pabOThl B MEPHO]
MaHJAEMUM UCTIBITBIBATINA OONBINYIO YCTaI0CTh. MHOTHE TEpaneBThl OTMETHIIN, YTO
B 3TOT MEPHOJI YyBCTBOBAJIU €Ol MEHEEe KOMIIETCHTHBIMH, YeM paHblie. MoKHO
MPENOI0KUTh, YTO OTHOCHUTEIBHO HETaTHBHOE OTHOIICHHE CIIEIUAIUCTOB K
OHJIAH-TEepaluy B Hayaje MaHAEMHH ObLIO BO MHOTOM OOYCJIOBJI€HO MMEHHO HX
COOCTBEHHBIM TICHUXOJIOTUYECKUM COCTOSIHUEM: JIUYHOE MEPEKUBAHUE TPEBOTH U
YCTaJIOCTH, BUKapHas TpaBMaTH3aIus U MPo(ecCHOHAIBHBIE TTPOOIEMBI B CBSI3H C
HEOOXOAMMOCTBIO HEMEJICHHOTO Iiepexoja OT O4yHoro d¢opmara paldoOThl K
nuctannuonHomy (Aafjes-van Doorn, Békés, Prout et al., 2020b).

K coxanenuto, mpuxoauTcss KOHCTaTUPOBATh, YTO COIMATIBLHBIC TTOTPSCCHUS,
BbI3BaHHbIe MaHaemMuet COVID-19, cmeHWIMCh Ha COBPEMEHHBIE HE MEHEe
TpaBMaTHYHBIC COIMAJbHBIC YCIOBHS. BclencTBue Yero ypoBeHb BHKApHOM
TpaBMaTH3allMl, CKOpPEe BCEro, OyaeT TOJBKO HapacTaTb, 4YTO TMOTPEOyeT
CIEIMAIBHBIX MEp JU0O0 B paMKaxX CTpaTerdd COBIQJaHus, JIMOO B paMKax
cTpaTerun TpaHchopMaIuy, HaMpaBJICHHOM Ha MOMCK HOBOTO CMbICIA B CBOCH

pabote (Saakvitne & Pearlman, 1996).

2.5 Hwu3kuil ypoBeHb HU(PPOBBLIX KOMIIETEHIIU I
B curyanuun o6msBieHHoro B cBsizu ¢ manaemuert COVID-19 pexuma
COIIMAJIBHON CaMOM3OJIAIIMKM TEPaneBThl ObUIM BBIHYXKIEHBI MEpEeHTH Ha padoTy
OHJIaliH HEOXKUAHHO JIJI cCaMUX ce0s1, He MMesl BpeMEHH Ha MOATOTOBKY, 00y4YeHHE,
OpraHu3aIKio NpohecCHOHATLHON U TeXHUYeCKor moaaepxku’ - Aulungu, Mindu &
Mulungu, 2024). K npumepy, B 2000 r. B onnaiH-cpene padoTtaiu Toibko 2 %
teparieBToB  (JlaBpoBa, Kymmuckas, 2020). Ilo pesyapraTtam ompoca

MPaKTUKYIOMUX TeparneBToB, mpoeaeHHoro M. T. Sammons, G.R. Vanden Bos u
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J.N. Martin (n = 3015), 6G0JBIIMHCTBO PECIIOHACHTOB COOOIIMIIN, YTO OYKBAJILHO B
«OJTHOYAChEe», B Te€UEHUE ABYX Heaenb B MapTe 2020 1. ObUIN BBIHYK/I€HBI U3MEHUTH
dopmar pabOTBl € NPEUMYIIECTBEHHO OYHOTO  B3aUMOJICHCTBUS  Ha
IIPEUMYIIECTBEHHO OHJIalH-001enre (Sammons,  anden Bos & Martin, 2020).

V. Békés, K. Aafjes-van Doorn, X. Luo, T.A. Prout, & L. Hoffman ' oBenn
JIOHTUTIOIHOE MCCIIEIOBAaHUE, TOCBSIIEHHOE JWHAMHMKE pEaKIMu TepaneBTOB
(n =1257) na nepexon B omnaiH-popMmar. MccnenoBarensiMu ObLIO OOHAPYIKEHO,
4YTO B TIE€pPBbIC€ HEACNM MMAHIEMHH YPOBEHb CaMOOIIEHKH TepareBTaMu CBOEH
npoeCCUOHAIBHOW KOMIIETEHTHOCTU OBbUT HIKE, 4Ye€M B MPEANICCTBYIONIUN
MaHJAEMUN TEPUOJ, HO YK€ uepe3 12 Hemenp 3TOT mokaszarelb BbIpOC. Takxke,
COTJIaCHO pe3yJIbTaTaM UCCIIEA0BaHMS, B IEPBbIE HECIH MaHIeMUH 00JIee OTbITHBIE
TEpamneBThl TMPOJAECMOHCTPUPOBAIM 00JIee BBICOKHI YPOBEHb MPHUHATHS OHJIAH-
Tepanuu, OOBSICHSIS BO3HHUKAIONIME «paboyuey» MpoOsieMbl COOCTBEHHBIMU
TepaneBTUUCCKUMH CIIOCOOHOCTAMHU, a He M3MeHeHneM TexHosioruu (Bekes, Aafjes-
van Doorn, Luo etal., 2021). Onpoc ncuxoteparneBToB (N = 306), MpoBeICHHBIH
T. Boldrini, A.S. Lomoriello, F. Del Corno, V. Lingiardi u S. Salcuni, Ttaxxe
MOKa3aJl, YTO HAJUYHME OIMbITa PAOOTHI OHJIAWH SBISACTCS OJHUM M3 TPEIUKTOPOB
OTHOIIICHHS TCHUXOTEPANeBTOB K JUCTAaHIIMOHHOMY Gopmaty pabotsr (Boldrini,
Lomoriello, Del Corno etal.,, 20). Anamornydbie BBIBOJBI CAEIAIH B CBOEM
uccienopannu 1 R.M. Gordon, X. Wang, u J. Tune (Gordon, Wang & Tune, 2015).

Takum oOpa3zom, pocT MOMYJISIPHOCTH OHJIANH-TICHXOTEpau 00yCIOBINBACT
HEOOXOJMMOCTh  MPUOOPETCHUS  CHEIUAIMCTAMH  HOBBIX  JIOTIOJHUTEIBHBIX
HABBIKOB: HAPSIy C TMOBBIIICHUEM NMPOGECCUOHATBHON KBATH(PUKAIINH, TTOSBIISETCS
noTpeOHOCTh B MpHOOpeTeHnn Texuuueckux 3Hanuit (Mulungu, Mindu & Mulungu
2024; Situmorang, 2020; Tanrikulu, 2009). Ilpu 3TOM HEKOTOpPHIC W3 HABHIKOB,
WCITIOJIb3YEMBIX CTCIUATMCTAMHU, MTPAKTUKYIOIIMMH OHJIAH, SIBISIIOTCS TOHKUMHU U
cnenupUIeCKUMH, B TO BpEMSI KaK JPYTHE SIBISIOTCS 0a30BBIMH, UCTIOJIb3yEMbIMU U
B Ipyrux Buaax tepanuu (Menosmukos, 2010D).

B cBow ouepens, HEOOXOAUMOCTh B PA3BUTHU HOBBIX KOMIIETCHITUI

BO3HHKACT TaKXKC 141 y KJIIMCHTOB. O,Z[HaKO COBPEMCHHBIC OHJIaMH-
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KOMMYHUKAIIMOHHBIE TEXHOJOTUM HEMPEPHIBHO YIYUIIAIOTCS W aJalTUPYIOTCS K
NOTPEOHOCTSIM TOob30BaTeNneil. B pesynbrare uHTEp(eEichl pa3HbIX OHJIANH-
CEPBHUCOB CTAHOBSTCS 0oJsiee YHU(PUIMPOBAHHBIMH, YTO OOJIErdyaeT UX HU3y4dCHUE.
OTO NPUBOAUT K CHUXKEHUIO TPeOOBAHMI K YPOBHIO IU(MPOBBIX HABBIKOB, W,
BEPOSITHO, ATOT AaCHEKT MEepecTaHeT ObITh MPENSATCTBUEM [UJIi MOBCEMECTHOTO

pacnpocTpaHeHUs! OHJIAWH-TICUXOTEPaIIUU.

2.6 Ouenka 3¢¢eKTUBHOCTH OHJIANH-TICUX0TEPANINH

Ornenka 3¢h(EKTUBHOCTH TCUXOTEPANNH camMa I0 cede IMpeACTaBIsIeT coOoi
cepbe3Hylo TmpoOiemy. Ha oOCHOBe CyIIECTBYIOIIET0O KOHCEHCYCa BbIJIC/ICHA
000011IEHHas CXeMa OLIEHKH Pe3yJIbTaTOB IICUXOTEPANIEBTUUECKOIO IPOIIecca, KOTopast
OXBaThIBACT YETHIPE KIIFOYEBBIX aCIMEKTa: TEpBBIA acMleKT (HOKyCHUpyeTcsl Ha
COJICP/KATENbHBIX W3MEHEHMSIX, TaKMX KaK JIMYHOCTHBIE UM MEKIMYHOCTHBIC
TpaHcpopMaluy, a TAKKE U3MEHEHUSX B COMAIBHOM ()YHKIMOHUPOBAHUU; BTOPOM
aCreKT CBS3aH C BPEMEHHOM XapaKTePUCTHKOM, BKJIIOYAs pa3jMyYHbIE CIOCOOBI
U3MEpPEHUs — E€IMHUYHOE, MOBTOPHOE WM PETYJISIPHOE; TPETHIl acleKT Kacaercs
HMCTOYHUKOB JIaHHBIX, KOTOPbIE MOTYT BKJIFOUaTh CaMOOTYETHI, OIIEHKU CIIECIUATIBHO
OOYUYEHHBIX SKCIEPTOB, MHEHHUSI OJIM3KMX M CAMOIO ICHUXOTEPareBTa; YETBEPTHIN
aCHEeKT OTHOCHUTCA K METOJAM IOJIyY€HHs JAHHBIX, BKIIOYAsl I100AIbHBIE OLIEHKH,
cnerupuYecKre MKajabl CHMITOMOB, HA0JIIOIaTEbHBIE OLIEHKH, TICUXOMETPUUECKUE
METO/IbI, )KU3HEHHbIE cOObITHS (Xonamoropona, ['apanss, Hukutuna u ap., 2009; Hill
& Lambert, 2004). Ctporoe criemoBaHHE OTOM CXEME B paMKaX OTIEIbHBIX
HCCJICIOBAaHUM 3aTPYIHUTEIILHO, TEM HE MEHEE MOKHO BBIJICJTUTH OCHOBHBIE KPUTEPUU
JUIsL OLICHKU 3()(PEKTUBHOCTU MCUXOTEPANIUU: 3TO CTENEHb YJIYUYIEHUSI CUMIITOMOB,
KOTOpasi M3MepsieTcss C TOMOIIbI0 pa3IUYHbIX METOJMK, TaKWX Kak IIKaJja
TpeBokHOCTH ['amuinbToHa (HARS), mikana oneHkn OecrOKONCTBa, AEMPECCHUH,
COMAaTH3allMi U CKpbIThIX mpu3HakoB (SCL-90), a Taxke mIKaga COMaTHYECKHX
cuMntoMoB (SSS-8) u npyrue. KpoMe Toro, BaxKHbIM KPUTEPHEM SBJISCTCS CTEIICHb
COLIMAJIHOTO PETYJIMPOBAHUS, KOTOPYIO MOKHO OLIEHUTH C MOMOIIbIO TI00aIbHON

oueHku (ynkuuonupoBanusi (GAF) u cuctembl OLIGHKH COLMATIBHBIX HABBIKOB
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(SSRS). B xauecTBe 1OMOJHUTENBHBIX KPUTEPUEB OLEHKU 3(P(HEKTUBHOCTU OHJIAIH-
MICUXOTEPANNUU BBIJCISIFOTCS TTOKA3aTeN YJOBICTBOPEHHOCTH KIIMEHTA U TEpareBTa
(Satisfaction with Therapy and Therapist Scale), xapakreprcTuku pabodero aiabsHca,
BKJItOUasi onpocHUK pabodero ambsinca (WAI) u mikaimy olieHKH BCTpeuH (Session
Rating Scale), a Takke OTHOILLIEHUE MICUXOTEPANEBTOB K OHJIAH-(popMaTam, KOTOPOE
MO>KET OBITh U3MEPEHO C TOMOIIIBIO IIKAIBI OTHOIICHHUS K MICUXO0JIOIMYECKUM OHJIAiH-
BMmemarenascTBaM (APOI).

HecMoTpss Ha HanuuWie HECOMHEHHBIX MPEUMYIIECTB JTUCTAHIIMOHHOTO
KOHCYJIbTUPOBAHMS, OTIOCPEIOBAHHOCTh JJUYHOTO KOHTAKTa TepaneBTa U KIMEHTa
M3HAYaJbHO BbI3BAJIa HEOJHO3HAYHYIO PEAKLHI0 TPO(ECCHOHAIBLHOTO COOOIIECTBA
(Che¢, Ligocka, Maciejewska etal., 2016). HacroposkeHHOE OTHOIICHHE
TEpareBTOB K JAUCTAaHIMOHHOMY (opmaTy paboThl OOYCIOBUIIO MPOBEIICHUE
OOJIBILIOrO KOJIMYECTBA MCCJIEAOBAHUMN, MOCBSIIIEHHBIX 3(P(EKTUBHOCTH OHIJIAWH-
KOHCYJIbTUPOBAHUS W PaA3JIMYHBIX €ro MapaMeTpoB IO CPABHEHUIO C OYHBIM
B3aMMOJICHCTBHEM TepaneBTa U kiueHTta (Stommel & Houwen, 2014; Skinner &
Latchford, 2006; Young, 2005).

A. Barak, L. Hen, M. Boniel-Nissim u N.A Shapira nposenu MmeraaHaius
AMIIUPUYECKUX CTaTed, KOTOpble ObuIM omnyOnukoBaHsl n0 Maprta 2006 T.
BKJIIIOYHMTEIBHO (N = 64), MOCBSIIEHHBIX HM3YYCHHIO 3(PGEKTUBHOCTH Pa3IMYHBIX
dbopM OHNIAWH Tepamnuu, U MPOBEIM METaaHaIu3 MPEACTaBICHHBIX HCCIEA0OBaHUN
(n=92). OOGriee YKMCIO PECIOHICHTOB, MPOXOAUBIIMX TEPANHMIO IS PEIICHUS
pa3nuyHBIX 1pobiieM B oOHIaMH-dopMare, cocTaBuio 9764 denoBeka.
WccnenoBarenu NpUIUIM K BBIBOY, YTO 3()D(PEKTUBHOCTH OHJIANWH-TICUXOTEparuu
OYEHb MPUOJIMKEHA K MOKa3aTessiM 3(P(HEKTUBHOCTH KOHCYJIbTUPOBAHUSA B O(hJIaiiH-
dopmare  arak, Hen, Boniel-Nissim et al., 2008; Backhaus, Agha, Maglione et al.,
2012; Lin, Heckman & Anderson, 2021).

M. Dowling u D. Rickwood npoBenu mMeraaHanu3 MIECTH MCCIEIOBAaHUUA U
OOHApyX UM, YTO KOHCYJHTHPOBAHHE B OHJIAMH-4YAaT€ MOXET OBITh CTOJIb K€

3¢ GeKTUBHBIM, Kak U mpu maHoM obmenuu (Dowling & Rickwood, 2013).
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Jlnst mpoBepku 3(hPEKTUBHOCTU OHJIANMH-TEPANUU ObLT MPOBEJEH TAKXKE Pl
KIIMHAYECKUX HCCIeAOBaHWi. bbuto 0OHApyXeHO, YTO 4YaT W TOIJEp)KKa IO
ANEKTPOHHOM nouTe 3()PEKTUBHBI NP JICUCHUH TAKUX MPOOIJIeM, KaK OJMHOYECTBO
(Hopps, Pepin & Boisvert, 2003), nenpeccus (Richards & Richardson, 2012),
nanudeckoe paccrpoiictBo (Carlbring, Gunnarsdottir, Hedensjo etal. 2007),
Oecconnuna (Strom, Pettersson& Andersson, 2004) u otka3 ot kypenus (Stretcher,
Shiffman & West, 2005). D. Mohr u np. npoBenu Metaananu3 12 wmcciie0BaHuM,
MOCBSIIEHHBIX JICUCHUIO JICTIPECCMU C TOMOUIbI0 TelehOHHOM CBS3U, U
OOHapY)KUJTM 3HAYUTEIHHOE CHIDKEHHE CHUMIITOMATHKHA W MEHbBIIEE KOJUYECTBO
CITydaeB IIPEephIBaHMS TEPAITHH, YeM TIpH JIMYHOM KoHCyapTupoBanuu (Mohr, Vella,
Hart et al,. 108).

Pesynbpratel MeraaHanm3a, mnpoBeaeHHoro T.Lindegaard, M. Berg wu
G. dersson, moka3anu, YTO TICUXOJWHAMUYECKAs OHJAMH-TEpamus JIaxe
HECKOJIbKO Ooniee 3(pPeKTUBHA, IO CPABHEHUIO C TPAJUIMOHHBIM (popMaroM, B
OTHOIIICHUM JCIPECCHH, TPEBOTM M KadecTBa ku3HU. Kpome Toro, ee addexr
COXpaHSCTCS WU YCUIMBAETCS MPH Nocieayomem Haomoaennu (Lindegaard, Berg
& Andersson, 2020). Pe3synbTaThl MeTaaHanu3a, nposeacHHoro P. Bee, P. Bower,
K. Lovell, S. Gilbody, D. Richards, L. Gask & P. Roach, tak:xe roBopsrt B mojb3y
MOTEHIUAIBHOW KIMHUYECKON 3((PEKTUBHOCTU IUCTAHIIMOHHOW TEpamuu, XOTs
BEJIMUMHA 3TOro 3(PdeKkTa BapbUpPYETCS U MOXKET ObITh 00Jiee OYEBHUJIHOW MpHU
TpeBore, ueM npu aenpeccun (Bee, Bower, Lovell et al., 2008).

G. Sharma u K. Devan mpoBemu 00630p crateit (N = 325), MOCBSIICHHBIX
uccie0BaHuio 3P GEKTUBHOCTH OHJIAWH-TICUXOTEPAITAN C TOYKH 3PCHUS TEPAIICBTOB
u keHToB. [lo pesynbpraram rccnenoBanus ObUIO 0OHAPYKEHO HECOOTBETCTBHUE: B
TO BpeMs KakK CICHUAJINCTBl OIEHUBAJIM TEPAICBTHUCCKUE OTHOIICHHUS B
JTUCTAHIIMOHHOW paboTe KaKk MEHee KaueCTBEHHBIC 1O CPAaBHEHUIO C OYHBIMU
KOHCYJITAIUSIMU, TIAIIUEHTHI COOOIIIAIH, YTO B 11€JIOM YAOBIETBOPEHBI pe3yIbTaTaMu
tepanuu  Sharma & Devan, 2021; Leuchtenberg, Gromer & Kathner, 2022).

AHaJOrM4HbIE pPE3yJbTaThl MPOJEMOHCTPUPOBAHBI M B APYTHX HCCIEIOBAHUAX
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(Simpson, 2009; Yuen, Goetter, Herber et al., 2010; Aafjes-van Doorn, Békés & Prout
2020a; Humer, Stippl, Pieh et al., 2020; Gordon, Shi, Scharff, Fishkin et al., 2021).

PesynbTaThl cHCTEMaTHUECKOTO 0030pa HCCIIENOBaHUM, KacarolUXcs
OTHOIICHHUS TEPAIEBTOB K JIHCTAHIMOHHOMY KOHCYJIbTHpOBaHHiO (N = 38),
nposeacaroro S.L Connolly, C.J. Miller, J.A. Lindsay u M.S Bauer, noka3aiau B
OOJBIIMHCTBE CIIydyaeB MpuHATHE HMH omiaiiH-Gopmarta (Connolly, Miller,
Lindsay, et al., 2020). B nmpoBenenroMm S. Bastemur u E. Bastemur uccnenoBanuu
Takke OBLJIO BBISIBJICHO B IICJIOM ITOJIOXKUTEJIIBHOE OTHOIICHUE KOHCYJIhTAaHTOB
(n = 542) x onnaiin-tepanuu (Bastemur & Bastemur, 2015).

CormacHo pe3yibTaTaM IPOBEICHHBIX WCCIICTOBAHUHN, B KOTOPBIX U3YYaIOTCS
MHEHUS TEPANICBTOB U TICUXOJIOTOB-CTAXKEPOB, HECMOTPSI HA COOCTBEHHBIE OMTACEHMUS,
OOJBIIMHCTBO CTECIHATIMCTOB MOJIOKUTEIFHO OICHUBAIOT JUCTAHITMOHHBINA (hopMaT
paboOThl U CYUTAIOT, YTO OIMOCPEOBAHHASI KOMITBIOTEPOM TeparieBTh4ecKas padboTa
BITOJIHE MOKET MIPUMEHSIThCS B IICUXO0JIOTHYEeCcKoM npakTuke (Bastemur & Bastemur,
2015; Tanrikulu, 2009; Zeren, Erus, Amanvermez et al., 2022).

C. Holmes u V. Foster o6HapyXuiu, 94TO MAIMEHTHI, MOTy4YaBIIue TOMOIIb B
OHJIAH-KOHCYJIbTHPOBAaHUHU, COO0IIANIN 00 OLIyIIeHUH 0oJiee rIyOoKoro pabodero
aNbstHCA TIPH JUCTAHITMOHHON TepareBTUYECKON paboTe, YeM Mpu JTNIYHOM OOLIEHUHN
(Holmes & Foster, 2012).

I[To pe3ynbratam 0030pa nuTepaTypsl, IpoBeacHHOro A. Backhaus, Z. Agha,
M.L. Maglione, A. Repp, B. Ross, D. Zues, N.M. Rice-Thorp, J. Lohr, S.R. Thorp
(n=65), Gonee 4yeM B MOJOBUHE HM3YYCHHBIX HCCJICIOBAHUMN IMOAYEPKUBAJIACH
CKOpee YIOBJICTBOPEHHOCTh OHJIAWH-(pOpMATOM TepareBTaMu MW TAIMEHTaMHU,
HECMOTpSI Ha TEPUOJAMYECKH OTMEYaeMOe€ HEIOBOJLCTBO TEXHHUYECKUMU
npoboinemamu (Backhaus, Agha, Maglione etal., 2012).. R Gordon, Z. Shi,
D.E. Scharff, R.E. Fishkin u R.D Shelby mposenmn wuccinemoBanue OTHOIICHHS
NICMXOTEPANEBTOB ICUXOAHATUTHYECKOro HampasieHus (N = 1490) k omaiH-
dhopmary. 89 % pecnoHAECHTOB COTJIACHIUCH C TEM, YTO B ONPEACICHHBIX CUTYyaIHsIX
3TOT (opMaT pabOThl MMEET MPEHMMYIIECTBA, U COOOIIWIM, YTO IPEIoaraioT

octaBuTh 47 % cBOMX malMeHTOB B oHiaiiH-Tepanuu (Gordon, hi, Scharff. al.,
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2021). S. Day u P. Schneider mpoBenu paHIOMHU3WPOBAHHBIM ONPOC KIMEHTOB
(n=80). PecrmonaeHTH yKa3ajaW, YTO pa3IMYUsl B Iporecce paboThl U e
pe3ynbTaTax npu pa3iudHbIX (hopmaTax ObLIH HEOONbIIUMHU. [Tpu 3TOM MoKazaTenu
BOBJICUCHHOCTH KJIMEHTOB B TEPANEBTUUYECKUH MpoIecc Npu paboTe OHJIAH ObLI
BBIIIE, B CBSI3U C YE€M HCCJENOBATENU MPUIUIA K BBIBOAY, 4TO 3()PPEKTUBHOCTD
JUCTAHIIMOHHON TEpanuy B MPUHITKIIE MOXKET OBITh comoctaBuMa ¢ ouHoil (Day &
Schneider, 2002).. ' memom, pe3yiabTaThl UCCIICIOBAHUIA MOKA3aJIM, YTO, C TOYKH
3peHUs] KIHWEHTOB, HM3MEHeHue ¢Gopmara Ha JUCTAHLIMOHHBIM HE OKa3bIBaeT
3HaYMMOro BiMsHUSA Ha ddexTrBHOCTE padoTel (Simpson, 2009; Yuen, Goetter,
Herbert et al., 2011; Aafjes-van Doorn & Békés, 2020a; Humer, Stippl, Pieh et al.,
2020; Gordon, Shi, Scharff et al., 2021).

JIns  wUIIoCTpallid  MOKHO — MPUBECTH  PE3YJbTaThbl  MPOBEIACHHOIO
ME€TaaHaIn3a JAaHHBIX [0 HEKOTOPBIM HMCCIEAOBAHUAM, MOCBSIIIEHHBIM Ipo0JieMe
3(QPEKTUBHOCTH OHJAWH-TICUXOTEpANUU, OLEHUB dS(PQPEeKT OoT mepexona B
TUCTaHIMOHHBIN pexkuM (Usminéra, Boponun, 2023, ¢. 596).

Ha pucynke 2 npeactaBiieHbl pe3yabTaThl IPOMOPIIMOHATFHOTO METaaHAIN3a

3(EeKTUBHOCTH OHJIAMH MICUXOTEPAITHH.

Pucynok 2 — Conocraiienrie 3p(HheKTUBHOCTH OHJIAH U OYHOUN NICUXOTEpANU
Pe3ynbTaThl MpONOpPUMOHATBHOTO METAaaHAlM3a CBHUJAETEIBLCTBYIOT O

HE3HAYUTEeIbHOM ToJiokuTenbHOM 3ddekte (0,361 %, Random effects model,
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95 %, CI1 0,187-0,536) onnaitH-pexrma npu NpoBeAeHUU NicuxoTepanuu. [Ipu stom
CJIEIyeT OTMETUTD, YTO B OTACIBHBIX UCCIICIOBAHUSIX TICHXOTEPANIEBTHI B MEHBITICH
CTETICHU YJOBJIETBOPEHBI CKJIQJBIBAIONIUMUCS OTHONICHUSIMH TI0 CPaBHEHHUIO C

kueHTamu (Sharma & Devan,  )21; Leuchtenberg, Gromer & Kéthner, 2022).

2.7 KoMIuieMeHTapHOCTb

B HacTosee BpeMsi OHIaiH-KOHCYJIbTUPOBAHUE IPOYHO BOILIO B MPAKTUKY U
CTaJIO TIOYTH TaKKUM K€ PacCpOCTpaHEHHBIM (OPMATOM pabOThI, KaK U TPATUIIMOHHAS
OYHasi Tepamus.  )IHAKO, HECMOTpPS Ha [MpU3HAHUE MPO(PECCHOHATBHOTO
IICUXOTEPANEBTUYECKOT0 COOOIIECTBA TOTrO (PaKTa, UTO B YCIOBHSIX CTPEMUTEIBHOTO
pa3BUTHS KUOEP-TEXHOJIOTMH CYIIECTBYET HEOOXOAMMOCTb HCIIOJIb30BAaHUSI BCEX
JTOCTYIHBIX BO3MO>KHOCTEMN JUTSI o0ecrieueHus HYKJAIOIUXCS B
KBAJTM(PUIIMPOBAHHOMN NICUXOJIOTUYECKOM IIOMOILY, B CBS3U C UEM CIIELUAINCTaM BCe
Yale NPUXOJUTCA KOHCYJIBTHPOBaTb B JUCTAHLUMOHHOM (opmare, CIOpHI,
KACAIOUIUECS PA3IMYHBIX IApaMETPOB HWHTErpAallMd  OHJIAWH-TEXHOJIOTMM B
TICUXOTEPANIEBTUYECKYIO MPAKTUKY, TipoaobkaroTes (Alleman, 2002; Colon, 1996;
Hanley, 2006). CornmacHO HEKOTOpPbIM  HCCIEAOBaHUSIM, HECMOTpS  Ha
IIOJIO)KUTEIBHBIE CTOPOHBI OHJIAH-KOHCYJIBTUPOBAHMSI, OHO HE PEKOMEHYETCS IS
OIPENICTICHHBIX KaTeropuil IMCUXUYECKHX PACCTPOMCTB, a TaKKe€ B KPU3HCHBIX
CUTyallUsAX, TaKUX KakK IMOMBITKA CYWIUAA, TPU ITOM €CTh PE3yJIbTaThl APYTHX
HAY4YHBIX pabOT, KOTOpBIE MOATBEPKAAIOT MOJIOXKUTEIBbHYIO IUHAMUKY Teparuu, K
npumepy, B cirydae TpeBoru u nenpeccun (Moudatsou, Stavropoulou, Rovithis et al.,
2024). MHoTrH€e NpaKTUKYIOIIKE CHELMATMCThI O-TIPEXKHEMY BUIAT ONpEACICHHBIC
CJIO’KHOCTHU B OTIOCPEIOBAHHOW KOMITBIOTEPOM pabOTe U MPOJ0JDKAIOT UCKATh MYTH
UX MPEOJI0JICHUSI.

HecmoTpst Ha BbICKa3bIBaeMble TE€PANEBTAMU OMACEHUs, UTO caMa CUTYyaIus
JTUCTAHIIMOHHOTO (popMarta paboThl OOYCIIOBIMBACT YCIOXKHEHUE W 3aMeEJICHHUE
mpoliecca ycTaHOBJIeHHsT pabouero TeparneBTudeckoro anbsinca (Cook & Doyle,
2002; Norwood, Moghaddam, Malins & Sabin-Farrell, 2018), pe3ynbTaThl MHOTHX

MIPOBEICHHBIX UCCJEIOBAHUN MPOAEMOHCTPUPOBAIM OOpaTHOE: TepareBTUUYECKUI

84



QTbSTHC B OHJIAMH-KOHCYJBTUPOBAHUU MOXKET (HOPMHUPOBATHCA Jaxke OoJiee
s dexTuBHO, yeMm npu ouHOM B3amMmoaeicTBuu (Barak & Grohol, 2011; Cook &
Doyle, 2002). Tak, V.Békés, K. Aafjes-van Doorn u X.Luo mpoBeu
MEXKYHAPOJHOE  JIOHTUTIOJHOE MCCJEJAOBaHUE, IOCBAIICHHOE H3YyUYECHUIO
KJIFOYEBBIX MPOOJIEM, C KOTOPBIMHU CTOJIKHYJIMCH TICUXOTEPANEBTHI IIPH MEPEXOE OT
OYHOM K TUCTAaHLIMOHHOM Tepanuu B Havajie nanaemuu COVID-19, ux BocrpusaTuto
Ka4eCTBa OTHOLICHHWM C OHJIAMH-TIAIMEHTAMHU U UX OLICHKE OHJIAWH-TEPAINliHd U €€
s dpexTuBHOCTH. B mponecce uccienoBaHus ObutM coOpaHbl AaHHbIe OT 1257
TEpareBTOB B JIByX BPEMEHHBIX TOYKax: B Hayaje MaHJAEMHUHU, KOIjJa MHOTHE
CIIELUAJIMCTHI OBLITM BRIHYKJICHBI IEPEUTH HA OHJIaltH-(DopMaT, U uepe3 Tpu Mecsla,
KOTJa OHHM YK€ HECKOJIbKO aJalTUPOBAINCh K HOBBIM YCIIOBHUSIM pPaOOTHI.
DaKTOPHBIN aHAIM3 Pe3yJIbTATOB OMpOca HAa 00EHMX BPEMEHHBIX TOUKAX BBISBHII
YEThIPE OCHOBHBIE KATETOpHH IMPOOJIEM: YCTAaHOBJICHHE paldOvero ajibsHca,
CO3[JaHUE SMOLMOHAIBHOW CBSI3H, IMOSBICHUE OTBJICYCHUN BO BpEMS CECCHUI
(TepameBTa WM KJIMEHTA), @ TAK)KE BOIIPOCHI 00ecIeueHNs KOHDUACHIIMATBLHOCTH 1
COOJIFOICHUSI TUYECKUX TPAHUI] B OTHOIICHUSX C KiIMeHTaMu. Uepe3 Tpu Mecsna
HaOJII0IAJIMCh CJICAYIONINE U3MEHEHHUSI: 3HAUUTEIbHO CHU3WIOCH OECTTIOKONCTBO MO
MOBOJY  BO3MOXHOCTEH  CO3laHMsi  paboyero  anbsHCA, YCTAHOBJIEHUS
AMOIMOHAJILHOM CBSI3M, oOecrnedyeHus: KOH(QUICHIMAIbHOCTH W MOJJEp KaHUs
TEepareBTUYECKUX TPaHMI], TOT/Ia KaK YPOBEHb 03a00YEHHOCTH TEPANEBTOB IO
NOBOY OTBIIeYeHMU KineHToB yBenuumics (Békés, Aafjes-van Doorn & Luo,
2021). P. Gibbs mpoBe1 HHTEPBBIO C IICUXOAHATUTHYCCKUMU TepaneBTamu (N = 6),
KOTOpBI€ OIEHWIH BO3MOXXHOCTH PalbOThl C HCIOJIb30BaHUEM JIHUCTAHIIMOHHBIX
TEXHOJIOTUW, COCPEIOTOYMB CBOE BHUMAaHHME€ Ha CEMU KIIOUEBBIX TEMax:
MICUXOAHAJUTHYECKasl CTPYKTypa, pabouuil ajabsSHC, WHTEPIIPETAllUh, CBOOOHbBIC
acCoIlMalliyM, IIEPEHOC M KOHTPIIEPEHOC, OSTHYECKHE NpoOJeMbl M  00IIas
3¢ HEeKTUBHOCTD. Pe3ynbTaThl JAHHOTO UCCIEAOBAHUS MOKA3aJH, YTO OOJIBIIMHCTBO
MICUXO0AHAJTUTUKOB, AaHAJIM3UPYS OTH AaCMHEKThl, MNPUILUIA K BBIBOIY, YTO
JIMCTAHIIMOHHBIE TEXHOJIOTMHU OKA3bIBAIOT 3HAUUTEIBHYIO TEPANEBTUYECKYIO MOJIb3Y

(Gordon, Shi & Scharff, 2021). Ilpu3HaBast Ba)XKHOCTh OKa3aHUs AMCTAHIIMOHHBIX
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tepanesrrueckux ycayr (Cipolletta & Mocellin, 2017; Glover, Williams, Hazlett
etal., 2013; Volpe, Boydell & Pignatiello, 2013), TtepameBTsl B IICIOM
OnaroxesiaTeIbHO OTHECIUCH K TakoMy dopmaty padotsl (Interian, King, Hill et al.,
2017; Lindsay, Hudson, Martin et al., 2017; Ruskin, Silver-Aylaian, Kling et al.,
2004), oTmeuasi, 4TO, €CIM MPOUCXOIUT TEXHOJOTHUCCKUN IMPOPHIB, TEPANICBTHI
JIOJKHBI MCTIOJIb30BaTh BCE BO3MOKHBIE METO/IbI, JeJiasi CBOM YCIYTH TOCTYITHBIMU
JUISL MaKCHMaJIbHO Oosbinoro konmuectsa moaei (Cataldo, Mendoza, Chang et al.,
2020). OnnaitH-Teparusi pa3BUBACTCS C SKCIIOHCHIIUAILHOW CKOPOCTBIO, KOTOPAs,
10 BCEH BUIMMOCTH, OTIEpEXKAET JIFOObIE YCHUIIUS TI0 €€ OpraHU3allid, OTPAHUICHHUIO
WIH PEryIHpOBaHui0. «ITOT (hopmar mpuiies, 9rodbl octatbes» | anley, 2020).
Ecnu mpaktukyroiue Bpauu 0y 1yT nu30eraTh HOBBIX TEXHOJOTUN, BAKYYM 3aOJIHAT
JIpyTHE, MEHEe STUYHO MM MOpaIbHO OpreHTHpoBaHHbIe cneranuctel (Griffiths,
2001). XoTst MHOTHE TepareBThI O-TIPEKHEMY YTBEPIKIAIOT, YTO <OKUBOECY JICUCHHE
YyeJioBeKa HECPaBHMMO C  OHJIAWH-B3aUMOJICUCTBHEM, U  JAUCTAHIMOHHOE
KOHCYJTUPOBAHHE HU TPU KAKUX OOCTOSITEIBCTBAX HE MOXKET OBbITh «0oJiee
peaNbHBIM», YEeM Tepamusi TMpU JUYHOM B3aUMOJCHCTBUU, OOJIBIIMHCTBO
CIEIUAINCTOB MPU3HAIOT, YTO OHJIAWH-TEpamus MOXKET OBITh XOPOIIUM
nomonHenneM K ounoit (Mercadal & Cabré, 2022). « eBHAHO, YTO IUCTAHIIMOHHBIH
dbopmar mpeaocTaBleHUs] MCUXOJIOTHYECKON MOMOIIM YKE CTall HEOThEeMJIEMOU
YacThIO Halle »u3HU. [IpencraBnsercs, 4TO KOMIUIEMEHTapHbBIA MOAXOJ —
COUETaHWE OYHOTO W JUCTAHIIMOHHOTO (POPMATOB, YUUTHIBAS MX JIOCTOUHCTBA W
BO3MOYKHBIC HEJIOCTAaTKH, B COBPEMCHHBIX peallusix OyJeT HamOoJjee B3BEIICHHBIM
peIIeHUEM JJIS TICUXOTEPAIIEeBTHYECKOTO B3aUMOICHCTBHS.

O (DHEeKTUBHOCTh OHJIAMH-TEPANNU TOKA €II€ OrpaHuYeHa KaK KaueCTBOM
CPEICTB CBSI3W, TaK M HAJEKHOCTHIO WHTEPHET-COCIUHEHUS, W IIeNb CHeIaTh
pPa3HUILY MEXy OYHBIMH M BUPTYaJIbHBIMHU KOHCYJIBTAIIMSIMU HE3aMETHON BCE €II1e
oueHb Aaneka (Sharma & Devan, 2021). K Tomy ke oHNaliH-Tepanusi MOAXOIUT HE
BCEM, W HEOOXOJIUMBI JAIBHCHUININE HMCCIEAOBAHUS, YTOOBI ONPEACIIUTH TPYIIIHI,
KOTOpPbIE C HAaWMEHBINEH BEPOSTHOCTBHIO TOJydYaT TMOJB3Y OT pabOThl OHJIAH.

BrionHe BO3MOXKHO, YTO OHJIAH-Tepanusi MOXKET ObITh 3(PPEKTUBHONM KaK Criocod
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WHTEPAKTUBHOTO  B3aUMOJCWCTBUS C  KJIMEHTaMHu, Jmbo Kak (Qopma
«rpeaBaputenbHoi Tepamuny (Griffiths, 2001;.  nn, Turner & Salisbury, 2021).

XoTsi Haiie wuccienoBaHue Oasupyercs Ha CYObEKTUBHOM BHUICHHUU
KOHCYJIBTAIIMOHHON Pa0O0THI MPAKTUKYIOIINX TEPAIIEBTOB, B IIEJIOM OHO TTOBTOPSET
BbIBOM, cacmanubiii V. Békés m K. Aafjes-van Doorn, a tarxke S.L. Connolly,
C.J. Miller, J.A Lindsay, M.S. Bauer u S. Bastemur u E. Bastemur, o tom, 4to
po0JIeMBbI, ¢ KOTOPHIMHU MPHUIILIOCH CTAJIKUBATHCS CIEIHATUCTAM H3HAYAIIBHO,
00yCJIOBUJIM HECKOJIBKO HACTOPOKEHHOE OTHOIICHHUE K JUCTAHIIMOHHOMY (hopMaTy
paboThl, HO C TEUYEHHWEM BPEMEHHW M TIOJyYEeHHUEM OOJIBIIETO OIbBITA B3TJISIBI
TEpaneBTOB HAa OHJAWH-TEepanuil0 H €€ 3(PPEKTUBHOCTH CTAHOBATCS Ooliee
no3uTuBHBIMU (Bastemur & Bastemur, 2015; Connolly, Miller, Lindsay et al., 2020;
Békés, Aafjes-van Doorn, Luo et al., 2021).

Heoano3naunoe OTHOIIICHUE MPAKTUKYIOIIHUX TEparneBTOB K
JUCTAaHITMOHHOMY (opMaty paboThl OOYCIIOBUIIO HAYYHBIA MHTEPEC K U3YUCHUIO
Mep, KOTOpBIC TMO3BOJIAT CleaTh OHJIAWH-TICMXOTepanuio Oonee Oe30macHOW U
addextrBHON. [0 cpaBHEHHIO C KOJMYECTBOM HCCIEIOBaHUN 3()(PEKTUBHOCTH
OHJIAWH-TEpanmWy B II€JOM, HCCIICIOBAaHWN, HAMNpPABICHHBIX Ha H3YyYCHHE
3G ()EKTUBHOCTH CMEIIAHHBIX BMEIIATEIbCTB, HEMHOTO, HO UX pe3yIbTaThl
MOKa3bIBAIOT BO3MOXHOCTh KOMILTekcHOTO monaxoza (Bielinski & Berger, 2020).
[lonnMmaHnue mNpeuMyIlecTB W  HEJOCTaTKOB 00oux  (opmaToB  OHJIANH-
KOHCYJITUPOBAHUS JIA€T BO3MOXHOCTh MX YMEJIOTO COYETAHHS B MPAKTUYECKOUN
paboTe M, KaK CIIEJICTBUE, pacIIupseT BO3MOKHOCTH oka3aHus momoru (Rathenau,
Sousa, Vazetal.,. 21).

Pe3ynbTaThl Ompoca HUTAIBSHCKUX ICUXOTEpaneBTOB (B paiioHe BeHeto)
(n = 289) nokazayu, 4T0O MHOTHE PECIOHCHTHI COMHEBAIOTCS B TOM, YTO OHJIAHH-
KOHCYJIbTAIIMM MOTYT 3aMEHUTh JUYHBIC CEAHChl, HO CUYUTAIOT HX XOPOIIUM
JIOTIOJTHEHHEM K TpaauinuoHHomy ¢opmary pabotsr (Cipoletta & Mocelin, 2017;
Mann, Turner & Salisbury, 2021). Hekotopsle wucciemoBareind MO-TPEKHEMY

CUMTAIOT, YTO OYyHas Gopma mcuxorepanuu Oosiee 3pdeKTHBHA, YeM OHJIAWH, U
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II03TOMY €€ CIIeAyeT MCITOJIb30BaTh Be3le, Tae 3To Bo3moxkHo (Eichenberg, Aranyi
& Rach, 2021).

Pe3ynbTaThl pa3iuyHbBIX KCCIEAOBAHUM MOKa3aiu, YTO KakK OHJIAiH, Tak U
OYHOE KOHCYJIHTUPOBAHHE WMEIOT CBOM MPEUMYINECTBA W HEAOCTATKH, W YTO
KOHCYJIbTAaHTBbl ~ JIOJDKHBI ~ paccMmaTpuBaTh o0a  ¢gopmara  pabOThl  Kak
B3auMoonoHsgonme. Heo0XoIuMo JOMOJHUTENbHOE OO0y4YeHHE TepamneBTOB
po(heCCHOHATLHBIM TOHKOCTSM paboThl B 00oux (hopmarax (Rees & Stone, 2005;
Cataldo, Mendoza, Chang et al.,. 19; Sharma & Devan, 2021; Amos, Adade &
Duodu, 2022). Ha cerousmHuii ICHb HE BCE CIICIIUATMCTHI CTOCOOHBI 3() heKTHBHO
paboTaTh B JUCTAHIIMOHHOM (opmMaTe B CBS3M C HEXBATKOM HEOOXOIUMBIX
TEXHUYECKUX HAaBBIKOB W Hajyiexamiero ombita (Mercadal & Cabré, 2022).
O4eBUHO, YTO OHJIAHH-KOHCYJBTUPOBAHUE HE MOXKET 3aMEHUTH TPATUITHMOHHYIO
OUHYIO TICUXOTEpAaNuio, HO JUCTAHIIMOHHBIA QopMmaT paboThl, OE3yCIOBHO,
HEOOXOJMM KaK aJbTEPHATHBHBIM CIOCOO OKa3aHUS MCHUXOJIOTMYECKON MOMOIIU
(Zamani, Nasir & Yusooff, 2010; Wong, Bonn, Tam et al., 2018; Mejah, 2019). Peun
UJET O TOM, YTOOBI OHJIAWH-TICUXOTEpamnusi cTaja JOMOJHEHHUEM K OYHOMY
B3aMMOJICUCTBHIO TaM, TJI€ TIOCJICIHEE B CHITY KAaKUX-JIMOO MMPUIHH HEOCYIIIECTBHMO
(Barak & Grokhol, 2011). JIuctaHumroHHBIH GOpMAaT OKa3aHHS MCUXOJIOTHICCKUX
yCIIYT OJHO3HAYHO MOKET MMOMOYb CYIIECTBEHHO PACIIUPUTD Treorpaduio padboThl U
00JIErYUTh JTOCTYIT K KOHCYJIbTATHBHOW IMOMOIIY HY’KJIAromMMmcs B Hel (Zamani,
Nasir, Yusooff, 2010).

KoMIieMeHTapHOCTh —  KOMIIPOMHCCHOE  peIIeHHe, TO3BOJISIONICE
COCIMHUTh CHUJIBHBIE CTOPOHBI 000MX (OPMAaTOB W JOOUTHCS TOBBIIICHUS
3P PEKTUBHOCTH TMCUXOJIOTHYEeCKOi padotel (Zamani, Nasira & Yusooff, 2010;

Moudatsou, Stavropoulou, Rovithis, et al., 2024).

BbIBOABI 110 BTOPOII Ii1aBe
1. CoBpeMeHHOE OHJIAH-KOHCYJIBTUPOBAHUE MTPEJICTABIICHO pa3HOOOpa3reM
dbopmaToB (aCHHXpOHHAS MEPETMCKa, CHHXPOHHBIE YaThl, MECCEH/KEPHI, BUICOCECCHU

u 1p.). OgHako B npoecCHOHATBHOM JIMTEPaType OTCYTCTBYET €MHbIN MOHSTUAHBINA
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armmapar:  (QUKCHUpyeTcs  3HAYMTEeNlbHAs  TEPMUHOJIOTHYECKAs  BapUATHUBHOCTD,
BKJTIOUAIOIAs TaKue 0003HAYEHHSI, KaK KHOEPKOHCYIBTUPOBAHUE, TEICTICUXOJIOTHS, €-
Tepanus ¥ OHJIAH-Tepanus

2. KiroueBbiMu IPEUMYIIECTBAMHU OHJIAH-KOHCYJIbTHPOBAaHHUS
SBJIIOTCS: paclIMpeHue reorpaduu U T0CTYIMHOCTH NICUXOTEPANIEBTUYECKUX YCIYT;
CHIW)KEHUE BpPEMEHHBIX U (DMHAHCOBBIX 3aTpaT; BO3MOXKHOCTb aAHOHUMHOTO
oOpamieHusi; padoTa ¢ KIMEHTAMH, paHee MCKIOYEHHBIMU U3 OYHOTO
B3aUMOJICUCTBUS (IO METUIIMHCKUM, COLIMAIIBHBIM WM KYJIbTYPHBIM IPUYHUHAM).
B psine cnydaeB AMCTAaHIMOHHBIA (PopMar cmocoOCTBYeT OOJbIICH CTENneHu
OTKPBITOCTH U KOM(POPTY KIHEHTOB.

3. OCHOBHBIMH TIpOOJIEMaMu OHJIAMH-KOHCYJIBTUPOBAHUS BBICTYIAIOT:
HEJOCTATOYHOCTh HEBEpOAIbHOIO KaHajla KOMMYHHMKALMU; 3aTPyAHEHUS B
YCTAHOBJICHMM W  NOJJEPKAaHUM  TEPAIIEBTUYECKOIO  albSHCA;  BOIIPOCHI
KOH(QUACHIMAIBHOCTH U 0€30IIaCHOCTU MEPCOHANBHBIX JaHHBIX; PUCKU BUKAapHON
TpaBMaTU3alMK CIEHHAIUCTOB; AePULIUT HUPPOBBIX KOMIETEHIUI Y TEPANEeBTOB U
KJIMEHTOB. OTU (PAKTOpbl OTpaHUYMBAIOT S(PPEKTUBHOCTh JTUCTAHIIMOHHOTO
B3aUMOJIEUCTBUS U TPEOYIOT pa3paOOTKU KOMIIEHCATOPHBIX CTPATETUH.

4. Pe3ynpTaTel  SMIHMPUYECKHX  MCCIECIOBAHWNA W  METAaaHAJIM30B
HOJITBEPXKJAIOT, YTO 3PPEKTUBHOCTh OHJIAWH-KOHCYJIBTUPOBAHUS COMOCTAaBUMA C
OuHbIMU (popMaTtamMu. OTMEHaeTCsl MOJOKUTEIbHBIN KIMHUYECKUN 3pdexT mpu
pabote ¢ aemnpeccuei, TPeBOXKHBIMU U cOMaToOpPMHBIMU paccTpoiicTBamu. [Ipu
TOM MAlMEeHTbl, KaK MPaBWJIO, OLICHUBAIOT JUCTAHUMOHHBIA Qopmar Oosee
MO3UTUBHO, YEM IICUXOTEPANEBTHI, AEMOHCTPUPYIOIINE OCTOPOKHOCTh U CKETICHC.

S. CoBpeMEHHOE  COCTOSIHUE  MPAKTUKU  CBUACTEIBCTBYET O
NEPCHEKTUBHOCTH KOMILJIEMEHTAPHOW MOJENIH, COYETAIONIe OYHbIE W OHJIAWH
(bopMbI KOHCYJIBTHpPOBaHUS. Takoil MOAXOJ MO3BOJIAET OOBEIUHUTH CHIIbHBIC
CTOpPOHBI 000MX (QOpPMATOB, KOMIIEHCHPOBATh HMX HEJOCTATKM M TEM CaMbIM

MOBBICUTH 3(PPEKTUBHOCTH ICUXOTEPANIEBTUUECKONU PAOOTHI.
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I''TABA 3. METOABbI UCCJIEJOBAHUSA TNCKYPCA

3.1. OcHoBHbIE MeTOAUYECKHE MOAX0AbI K HCCJIeIOBAHUIO JUCKYpPCa

B cBoeii peunm dYenoBeK OTpa)kaeT CBOM 3HAHHUA M TPEICTaBICHHUS OO0
OKpYXalollleM MHUpe, JPyrux Joasx U o camoM cebe. HMudopmanus
nepepabaTbiBacTCsl MM M, BOIUIOIIaeMas B BBICKa3bIBaHUSIX, HECET Ha cebe
OTIEYATOK TICUXUYECKOT0 YCTpOWCTBa roBopsiiero. Ilcuxonorudyeckuit acnekT
MPOSIBIISIETCS, TIPEXK]IE BCEro, B COAEPKAHUU MPOIYIIUPYEMBIX YETOBEKOM TEKCTOB
(Ymaxoga, 2019).

Jluckypc-aHaiu3 — 3TO  aHaju3 [aTTEpPHOB, OOYCIOBIMBAIOLINX
BBICKA3bIBAHUSl JIIOACH B PAa3IUYHBIX OO0JACTAX WX JKU3HEIEATEIHHOCTH, B
COOTBETCTBUH C KOTOPHIMH CTPYKTYpUPOBaH coOcTBeHHO auckypc (Dwumurc,
Hoprencen, 2004). TlocpencTBOM H3ydeHHs S3bIKA MHIMBUIA, HCCICIOBAHUS
S3BIKOBBIX CPENICTB, KOTOPBIMH TOT TOJB3YETCSI B PE3yJbTaTe COBEPIICHHUS UM
COOCTBEHHBIX BBIOOPOB, JOCTUTAETCA AOCTYN K PEATBHOCTH 3TOr0 WHAMBHJA.
OcHOBHas eIMHUIA JUCKYypca — TEKCT, KOTOPBIN MpeACTaBIsAeTCs, IPEKIE BCETO,
pe3yIbTaTOM PEUEMBICITUTENBHOMN IEATETHbHOCTH, BEIPAYKAIOLIUIICS BepOAIbHBIMU U
HEBEpPOATBHBIMU CPEACTBAMHU B CUITy TOTO, YTO aBTOP BHICKA3bIBAHHS HCIIOJIb3YET
KaK JMHTBUCTUYECKHE, TaK M TMApaJUHTBUCTUYECKUE CPEICTBA, BHIOMpas UX U3
BCEr0 HMMEIOIIECTOCsS Yy HEero cpeiacTB cMmbiciaoBbipaxenus (Kommranckui, 1974).
B onybnukoBanHoi B 1952 1. crarbe «Jluckypc-anamms» (Discourse Analysis),
TIOCBSIIIIEHHOM S3BIKY peKiIaMbl, 3. XappHc onpenesseT AUCKYPC KaK BhICKa3bIBAaHHE
— CBSI3aHHBIE MEXJAy COOOM TMpEeasoKEHUs, KOTOpble YEJOBEK MHILET WIN
MIPOM3HOCHUT B OTIPEACICHHOW KOMMYHUKATUBHOM CUTYaIluu: «SI3bIK OmpeaesieTcs
HE OTPHIBOYHBIMH, HE CBS3aHHBIMU MEXIYy CO00# clioBaMH WM MPEAJIOKECHUSIMH,
HO CBSI3HBIM JIMCKYPCOM: OT BBICKa3bIBaHWM, COCTOSIIIMX M3 OJHOTO CJIOBA JO
JECATUTOMHOTO JUTEPATypPHOrO0 TPyAd, OT MOHOJOra 0 AUCKYCCHUHU Ha IUIOIIAIN
FOHuon» | wtoxkubIX, 2017). Y B 3TOM MOAX0/1€ aHAIU3 AUCKypCca Mpearnosaract
JUHTBUCTUYECKUN aHamu3 OOBIICHHOHN, €CTeCTBEHHOM pedd, BBISBICHHE

CEMaHTHUKO-CHHTAKCHYECKOT0 MeXxaHu3Ma CBsi3HOCTH Tekcra. (Ilmexanoma, 2011).
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AHanm3 IUCKypca BO MHOTOM CBS3aH C aHAJIM30M MPOM3BOJICTBA 3HAYCHUH,
KOTOPBIMH JIFOIA OTNIEPUPYIOT B CBOEM COIMAIbHOM B3aMMOJCUCTBUU, 00CYXIast
pa3iM4yHble AacMeKThl OKpyXaroled peanbHOCTH. COOTBETCTBEHHO, B JIOKyCE
BHUMAHHS UCCIIJOBATENICH OKa3bIBaeTCs M MPOIECC KOHCTPYMPOBAHUS DTOU
peabHOCTH MOCPEACTBOM TUCKYPCUBHOM MPAKTUKH.

B Hacrosiiee Bpemsi CyIIeCTBYeT OOJBIIOE KOJUYECTBO KaK TEOPETUUCCKUX
MOJIeNIeH TUCKypca, TaK ¥ METOJIOB €r0 aHAJIN3a, KOTOPhIE, B CBOIO OYepPe/lb, UMCIOT
MHOXECTBO Kiaccuukanuii. Hampumep, B IUCHHMILIMHAPHO-TEHETHYCCKOM
nogxone T.BaH Jlelika JHWCKypc-aHAJIM3 BBICTYMAaeT KakK KpOCC-AMCIUIUINHA,
npeMeTHass 00JIACTh KOTOPOH OYEHb IIMPOKAa W BKIIOYACT B CeOs pas3iIMYHBIC
HanpaBiieHus1. HagaBmmch ¢ MCMOIB30BaHUS METOJO0B CTPYKTYPHOU JTMHTBUCTUKH
B wuccinenoBanun ckazok u Mudo B IIponmmom wu K. JleBu-Ctpoccom,
npeaMeTHas 00JacTh JUCKYPC-aHaN3a MOCTETICHHO PacIIupsIIach, COSAMHSIACH C
CEMHOTHYCCKUM aHAJIU30M, TMOSBWJIMCH COIMOKYJIBTYPHO OPHUEHTHPOBAHHBIC
TEOPUH JUCKYpCa, B TOM YHWCJIC THO- U COIMOJIMHTBHCTUYECKHE, TJI€ TUCKYPC
U3ydaid Kak KOMMYHHKATHBHBIH KOHTCKCT Pa3IMYHBIX KOMMYHHUKATHBHBIX
cutyauud. B 1970-X TT. BO3HMKIM W TOJIYYWIM CBOE PA3BUTHE TEOPUU
MOBCEHEBHOI0, pasroBopHoro auckypca (W. Labov, H. Sacs, E. Schegloff,
G. Jefferson u np.), Teopun pedeBbix aktoB (J. Austin, P. Grice, J. Searle), rae
OCHOBHOC BHHMMaHHME OBUIO HANpPaBICHO HA SKCTPAJTMHTBUCTHYCCKUE AaCTICKTHI
nuckypea. Knmaccudukarus J. Torfing moctpoeHa Ha OIEHKE CTENEHH IIMPOTHI
TPAKTOBKU TMOHATHS «IUCKYpC» OT Y3KOJMHIBHCTUYCCKOTO (TCOPHUH IEPBOTO
MOKOJICHHUS) TIOHMMaHHUs JTUCKypca KaK TEKCTOBOH CIMHMIIBI, HCCIICIYIOIINX B
OCHOBHOM cemaHTHueckne ero ocobennoctu (W. Labov, D. Fanshel, J. Potter,
M. Wetherell) nmo wu3ydeHHs CONIMANbHBIX JUHIBHUCTHYCCKH OIMOCPEIOBAHHBIX
IPAaKTHK, KPUTHYECKOTO AMCKypc-anamu3a(Z2. Fairclough) (Bropoe mokomncuue) u
MOCTCTPYKTYPATUCTCKOTO MMOHMMAHHS JUCKYpCca KaK BCEOObEMITIONICH COMMaTbHOM
kateropun (Tperbe mokosienue) (J. Lacan, R. Barthes, J. Kristeva) ([lenucenko,
Yeborapesa, 2008). Kinaccudpukarmus M.W. Jorgensen u L.J. Phillips 6azupyercs na

OCHOBE CpaBHCHHUS  COLHUAJIBbHO-KOHCTPYKHMOHUCTCKUX  IMOAXOOOB: TECOpHUHU
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mckypea E. Laclau u C. Mouffe, kputnueckoro nuckypc-aHanu3sa u AUCKYPCHBHOM
NCUXOJIOTMM MO TOMY, KakKk HWMH PAacCKpbhIBAIOTCS UYEPThl  COLMAIBHOTO
KOHCTPYKTHUBU3MA, Pa3jHudsM B HMX METOJaX IMO3UIMOHHPOBAHUS U TIPEIMETY
uccienoanus (enucenko, Yeborapena, 2008).

JIns Bcex TMOAXOMOB XapaKTepHO MPEJCTaBICHHE O TOM, YTO CIIOCOO
KOMMYHHKAIIH JIIOJICH WrpacT HEMaJOBAXHYIO POJb B CO3JaHUU MHUpPA U €ro
u3MeHeHnd. B mocTerpykrypanuctckoii muckypcHoi teopun E. Laclau u C. Mouffe
JUCKYpC C TIOMOIIBbIO 3HAYCHHI (POPMHUPYET COIMAIBHBI MHpP W UACHTUIHOCTH
CyObEeKTa U SBISIETCSI COBOKYIMHOCTBIO JIFOOBIX COIMANBHBIX MPAKTHK. JUCKypCHI
MOCTOSIHHO MEHSAIOTCS M BCTYMAIOT APYT € APYroM B 00pbOY.

Kputnueckuit nuckypc-ananu3 N. Fairclough B ocHoBHOM (pokycupyetcs: Ha
croco0ax KOHCTPYUPOBAHHS COIMATBHOMN PeabHOCTH, Ha UCTIOJIB30BAHUU IUCKYpCa
uis (OpMUPOBAaHUS B OOIIECTBE OIPEJEIEHHBIX MHEHHUH M OTHOLIEHWH, TO €CTh
BBITIOJTHEHUST WM ujeojiorndeckux Gynkuuid. To ectb, Oyayun conuanbHOU
NPAaKTUKOH, IUCKYypC TOJpa3yMeBaeT IUATEKTUYECKYI0 B3aWMOCBS3b MEKIY
OTIpECNICHHbIM JUCKYPCUBHBIM COOBITHEM U CHUTyallued, WHCTUTYTOM, U
COLIMATIHOW CTPYKTYpOil, KOTOophie (hOpMUPYIOT ero cTpykTypy (Tuuep u ap., 2009).
AHanu3 HarpaBJIeH Ha JMHTBUCTHYECKUE OCOOEHHOCTU TEKCTa, HA JUCKYPCUBHYIO
MPAKTUKY — TMPOIECCHl TPOAYIMPOBAHUS WU BOCHPHUSTHS TEKCTa, a TaKXKe Ha
COILMATBHYIO PAKTUKY — «KOMMYHHUKATHBHOE COOBITHEY, B KOTOPOM AUCKYPCHUBHAS
MpaKTHUKa COSIUHSACTCS ¢ 00beKTUBHOM cormanbHol (Pycakosa, 20006).

B 1ucKkypcHMBHON TICHXOJIOTHM JUCKYpC — COOOpa3HO€ CHUTYyalluu
UCTIONb30BaHUE s3bIKa M PEUM B TMOBCEIHEBHOM oOmeHuu. Ilpeanonaraercs, 4to
A3bIK HE TOJBKO OTPa)XKaeT, HO U KOHCTUTYHPYET, TO €CTh CO37aeT CyOBEKTUBHYIO
MICUXOJIOTHYECKYIO PEaTbHOCTh TOBOPSIIIETO.

B xomOunupoBannoit teopuun M.W. Jorgensen u L.J. Phillips muckypc
TPaKTyeTCsl KaK KOMIIMJISIMS BBIMIECNEPEUUCIEHHBIX IOAXOJ0B: KaK YacTh
COLIMAJILHBIX COOBITHI, KOTOPBIE PACCMAaTPUBAIOTCS KakK (OH I JUCKYpC-aHaIN3a,

KaK MHCTPYMCHT IIOCTPOCHUS KAPTHHBI MHUpa U MICHTUYHOCTU W KAaK WHIUKATOP
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YMECTHOCTH yIOMHHAHHS Yero-TMb0 B  ONPENENEHHBIX OOCTOSTEIHCTBAX
(lenucenko, Ueborapena, 2008).

K wuccnenoBanuio AuCKypca TPUMEHSIOTCS M JIPYTHE METOJIHYCCKHC
MOJIXO/IBI, CPEIU KOTOPBIX MOXHO BBIJEIHUTH. dTHOTPAPUICCKUN AUCKYpC-aHATU3,
HaIlpaBJICHHBIA HAa W3YyYCHHE JHCKypca B KOHKPETHBIX COLHMOKYJIBTYPHBIX
KOHTEKCTaX; JUCKYPCHBHOC KOHCTPYMPOBAaHME —  aHallu3  CI0CcOo0O0B
WCITOJIP30BAHUS JIFOJBMH SI3BIKOBBIX CPEICTB MJIsSI CaMOTIPE3CHTAIUH, CO3TaHUs
COOCTBCHHOW COIMAJILHONH HWJCHTUYHOCTH W B3aMMOJCHCTBHUS C JPYTUMH B
Pa3TUYHBIX COIMAIBHBIX KOHTEKCTaX; PUTOPHYCCKHN aHAJIM3 — WCCIICIOBAHUC
SI3BIKOBBIX MPUEMOB M CTPATETUH IS YOSKIESHUS ayIUTOPUN W BO3JICHCTBUS HA
ee MHCHHS U YOCXKICHUS U T. II.

CTpyKTypa IHCKypca MoIpa3yMeBaeT ydyacTHe B HEM TOBOPSIIETO U aJpecara
— YeJIOBEKAa, KOTOPHIM JOJDKEH BEPHO M MAaKCHMAJIbHO TOYHO JEKOJIUPOBATH
noixydaemyro uHdopMmanuio. KoHCTpyKIus Tekcta GopMUPYETCS B COOTBETCTBUU C
MHPOBO33PEHHUEM aBTOpa BBHICKA3bIBAHUS, HO IS aJCKBATHOTO TIOHMMAHHS JTOTO
TEeKCTa HEOOXOMMO COOTHECEHHE €TI0 CMBICIIOBOTO COJICPKAHMS C JIMYHBIM OIIBITOM
perunuenta. [lodToMy TIpu BOCHPUATHH TEKCTa MPUHIUIHAAILHO BaKHBIMU
OKa3bIBAIOTCS BCE COIMAJIbHBIE IapaMeTpbl W MNparMarudeckue (HaKTOpbI
aKTyaJbHOTO JAUCKypca. TeKCT mpencTaBisieT co00i, ¢ OJTHOW CTOPOHBI, IPOIIECC
KOMMYHUKATHBHOW JIEATEILHOCTH, a C IPYTOM CTOPOHBI, €€ Pe3yibTar.

OCHOBY JUCKYPCHBIX aHAUIMTHYECKUX IMOJXO0JIOB B IICUXOJOTHU COCTABISAET
3aMMCTBOBaHHOE M3 (DHIIOCO(PUN JTMHTBUCTHKHU IOJOXKEHUE, YTO JIIOJIU HE TOJBKO
OTpaXkaloT ¥ BOCIIPHHUMAIOT PEaTbHOCTh TIOCPEICTBOM SI3bIKa, HO ¥ CITOCOOHEI C €T0
MOMOIIIbI0 KOHCTPYHUPOBATh MHUP, KOTOPBIN BBITJISAIUT ISl TOBOPSIIETO PEATbHO
CYIIECTBYIOIIUM, HMCTUHHBIM. OIpEACICHHBIM COOBITHSAM  IPUITACHIBAIOTCS
COOCTBEHHBIC 3HAYCHUS, JIUYHOCTHBIC CMBICIIBI, TakKMM OO0pa3oM, BO3HHKACT
BHYTPCHHSISI pEalbHOCTh YEJIOBEKA, €ro COOCTBEHHAs] KapTWUHA MUpA, KU3HCHHAs
bunocodus. To €CTh ¢ TOMOIIBIO A3BIKOBBIX CPEJICTB CO3/IAIOTCS PEIPE3CHTAINH
pEaNbHOCTH, KOTOPHIE 3Ty PEaTbHOCTh M CO3Ma0T. MOXKHO yTBEpXKIaTh, YTO

PpCalibHbI TOJIBKO O3TH PCIIPEC3CHTALIUU, (1)I/ISI/I‘I€CKI/IC XKE O6’I)CKTI>I, KOTOPBLIC MOXKHO
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omucarb, KOMOWHUPYS TEPMHUHBI W3 PaA3IWYHBIX JHCKYpCOB, MPHUOOPETAIOT
3HAUEHHE TONBKO B quckypee (Oummumc, Moprencen, 2004).

B pamkax JTMHTBUCTHYECKOTO MOHUMAHUS AUCKYpPCA, OH SIBISIETCS 00bEKTOM
WCCJICIOBAHMSI CYOBEKTA PEUH | sI3bIKA TOBOPSIIETO, SI3LIKOBBIX (DOPM, KOTOPBIE OH
UCIIONB3YET JUIsl TIOPOXKAEHUS CBOEW peun. B paMkax NICHUXOJIOTHYECKOTO
MOHUMAaHUs, JUCKYPC — «CIOCOO $3BIKOBOTO KOHCTUTYHPOBAHUS CYOBEKTa,
CIMHCTBEHHBIA PEIPE3CHTAHT €ro BHYTPSHHETO onbITay | acaBuH, 2008).

[Iponecc, mpu KOTOPOM HMHTPAINICUXUYECKOE COJEPKAHUE CTAHOBUTCS
O0OBEKTOM BBIPAKEHHS B PEUM M JUCKYPCE UEJIOBEKA, SBISETCA OCHOBHOM cdepoit
UHTepeca mncuxorepaneBTa. Ero 3amada 3akiroyaercss B TOM, YTOObI UBMEHUTH TY
CyOBEKTUBHYI0  pEaJbHOCTh  KJIMEHTa, KOTOpas CcTaja MPUYUHOM  €ro
TICUXOJIOTHUecKux TpyaHocted u mpodnem (Kammura, 1999). HccnemoBanus
pa3roBopa M JHUCKypca TECHO CBSI3aHbl B M3YYEHUU HIOAHCOB B3aUMOJCHCTBUS,
UTPAIOLIMX KIFOUYEBYIO POJIb B TOHUMAHHUM CUTYyalluu. Bce KOMIIOHEHTBI, TAKHE KaK
nay3bl, OTOBOPKH, Pa3JIMUHbIC 3aJePKKU U MOMEHThI HEJOpa3yMEHUN, CIIOCOOHBI
OKa3bIBaTh BIHMSHHE Ha oO0mmii nporecc kommyHukanuu (KacaBun, 2006).
[IcUXOMMHTBUCTUUECKUI TOAXOJ K aHaldu3y MAUCKypca NpeACTaBiseT coOoi
U3Y4YEHHUE MPOLIECCOB €ro MOPOKACHUSI U BOCIPUATHS C NO3ULUN TEOPUU PEUEBOI
neaTelbHOCTH. «OOBEKTOM MCUXOJIMHIBUCTUUECKOTO 3KCIIEPTHOTO HCCIEI0BAHUS
ClIy’)XaT BHUJ, Ka4ecTBO M KOJIMYECTBO (Mepa) pPEUeBOro BO3ACUCTBUS»
(PoroxuukoBa, 2020). OOBEKTOM HCCIEIOBATEIILCKOIO HHTEPECa CTAHOBHUTCS
KOMIUIEKC BHES3bIKOBBIX (PAKTOPOB M CrielIM(UKU KOMMYHUKATUBHOW CUTYyaIluH, B
paMKax KOTOPOM OCYIIECTBIISIETCS mMpoliecc OOIIeHus] (KOHCUTyalus), a TakkKe
BpeMsi U  MPOJOJDKUTEIIBHOCTh KOMMYHHKATHBHOTO  akTa (OmNpeaeseHue
TEMIOPAJIbHBIX XapAaKTEPUCTUK KOMMYHHUKAIIMHM, BKJIIOYas TMay3bl M TMPOUYHE
aneMeHThl). Takke aKTyallbHbIMHU SIBIISIFOTCS BBIJICJIEHUE U CTPYKTYPUPOBAHUE
pPEIUIMK  yYaCTHUKOB OOIIEHUS, TOCIIEJOBATEIHPHOCTh PEYEBBIX JEHCTBUM,
MMOHMMAHHUE UX CMBICIIOBOM Harpy3Ku U COOTBETCTBUE OOIIEH TeMe KOMMYHUKAIIWH,
a TaKKe XapaKTepUCTHKAa OTBETHOW peakuuu. BaXHbIM acCreKTOM SIBIISIETCS

BBISIBJICHUEC KOMMYHHKATHUBHBIX HaMepeHI/Iﬁ aBTOpa, HCCICAOBAHNEC CTPYKTYPhI
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TEKCTa, €ro JIOTMKO-CMBICJIOBOTO MOCTPOEHUS W JIMHAMUKHU Pa3BOPAUYUBAHUSA
oOmieHusi. [ICHXOMWHTBUCTUYECKANM aHAM3 COCPEAOTOYCH HA  HM3YYCHHH
OCOOEHHOCTEM MBINUICHUSI HWHAWBUAQ, CTPYKTYPUPOBAHMS €ro s3blka U
OpraHu3alid KOMMYHHKAIIMOHHOTO TMpPOIecca. ITOT MOJX0]l MO3BOJSET BBISIBUTh
CTENIEHb B3aMMOCBSI3U SA3bIKOBBIX SIBJICHUH (YCTHOW M MUCbMEHHOW peyH, BUJIEO- U
ayJIn03arucei) ¢ BO3MOXHBIMH TCUXO(U3UOJOTUYECKUMU U TICUXHUUYECKUMU
COCTOSIHUSIMM 4eJioBeKa. B cBoell mpakTHhke MCUXOTEPaIeBT TAKKE MPeArnosiaract
CBSI3b MEXK[Y S3bIKOBBIMHU €AMHHUIIAMHU W MUHIAUBUAYATbHBIMH YepTaMU JIMYHOCTH,
Mepexo/isi OT aHAIU3a PEUYM K UCCIEAOBAHUIO TOTO «BHYTPEHHETO OIbITa», KOTOPHIN
ona orpaxaet (byceiruna, 2013).

CyliecTBYIOT «CKBO3HBIE» TEXHUKH aHAJIN3a, KOTOPBIE MPEICTABISIOT COO0M
TUTBl CUCTEMATHYECKOM pabOThl C TEKCTOBBIMU JaHHBIMH, MPEANOJararoiiue
pa3OueHne TEeKCTa Ha CMBICIOBbIE ()parMEeHThl U MX «IIOIIArOBBI aHAIHU3
TEXHUKa KOJUPOBKU M KATETOPU3AIMKU 3HAYCHUM — KOHTEHT-aHAIU3 U TEXHUKA
KOHJIeHcaIuu cMbiciaa. OgHOM U3 MEePBBIX TEOPETUUECKUX MPEANOCHUIOK K aHATTU3Y
coJiep>KaHusi OOIIEHUsI CTajia MoJeinb MaccoBor kommyHukaruu [.J1. Jlaccyanna
(H. D. Lasswell). ®opmyiia, cocrosiias U3 MATH JIEMEHTOB: KTO, YTO, KOMY, Kak
TOBOPUT U ¢ KakuM 3¢(dEeKToM, Tpearnoiarapiias CyIeCTBOBAHUE YETKHUX
NPUYUHHBIX ~ CBSI3€M MEXIy TOBOPSIIMM, CIYIIAIOIMIMM ¢ OKa3bIBa@MbIM
KOMMYHUKATUBHBIM 3(PeKToM, onpeaenuia JadbHEHIINI Kypc UCCIEIOBaHUIA B
obactu kKoHTeHT-aHanu3a (Tuuep, Meiiep, Boaak u ap., 2009).

Kontenr-ananms — 3To, 1O CYTH, KOJMYECTBEHHOE  OIHUCAHUE
CUMBOJIMYECKOTO COJICP)KaHUSI TEKCTA C IEIbI0 ONPEEICHUs ero CreludUuUIecKux
COJIEpKATENIbHBIX XapakTepUCTUK. C TMOMOIIBI 3TOT0 METOAA MPOU3BOAUTCS
KOJIMYECTBEHHBIN aHallu3 HECHUCTEMATU3UPOBAHHBIX TEKCTOB U TEKCTOBBIX
MacCHBOB (BHJIEO — M PAJAMO3ANUCEN, pa3IMYHBIX UHTEPBbIO, OMIPOCOB U T. I1.), C
JalIbHEUIIECH  OLEHKOW  pe3yJIbTaTOB, IIOJYYEHHBIX B  BHJAE  YHMCIOBBIX
3aKOHOMEPHOCTEH, U TOoCNeaytomei ux uarepnperanueii (Manreiim, Puu, 1997).
CyTb mpoiieAypbl KOHTEHT-aHAJIM3a 3aKJII0YAeTCAd B CUCTEMAaTUYECKOM BbIJICIICHUN

)41 @HKC&HI/II/I OMMpCACICHHBIX CAWMHHAIL] COACPIKAHNA TCKCTA C LCJIbIO OIIPCACICHUS,
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YacTOThl UX MOSIBJCHHS U O00OBbeMa YNMOMHHAHMS STUX EIUHHI] B HCCIEIyeMOM
TEKCTe, TOCJAe Yero TMOJydyeHHblE  JaHHbIE  KBAaHTUDULIUPYIOTCI U
UHTEpHpeTUpyroTcs. [ oTHECeHUs] UCCIeOBaHUSI K KOHTEHT-aHAIMU3Y JOJIKHBI
OBITH COOJIIOJICHBI JIBA YCIOBUS:

- BbIICTICHUE  HamepeJ  3aJaHHbIX  KaTeropuil  CoJIepiKaHus C
KOJMPOBOYHBIMH UHCTPYKIUSAMH;

- KOJMYECTBEHHBIM aHalM3 €IUHUIl COJICP>KaHUS, OTHOCSIIMXCA K
JTAHHBIM KaTeropusiM (Anmaes, 2012).

CMBbICIIOBBIE €OUHMIIBI COAepKaHus U (HopMbl MHPOpMAIMK (CIOBO, TEMA,
3HaYMMasl XapaKTePUCTHKA U T.I1.) JJIA MOCIEIYIOIEro aHaln3a BBIACISIOTCS B
COOTBETCTBUM C IOCTaBJIEHHBIMHU Mepel uccienoBareneM uensmu. Ilocie yero
ONpENENAIOTCA KaTeropuuM aHainu3a -— Haubosnee oOIIMe, KIIOUEBbIE U
WCYEPIBIBAIOIINE TIOHATHS, KOTOPHIE COOTBETCTBYIOT 3ajJayaM HCCIETOBaHUSI.
Cucrema Kateropuil aHaiusza — 3TO, 110 CYTH, T€ BOIPOCHI, OTBEThl Ha KOTOPbIE
HEOOXOJMMO OOHApYXUTh B HCCIEAYEMOM TEKCTE Ppa3IMYHbIM KaTETOPHUSIM.
DTa METOJuKa SIBISIETCS OCOOCHHO TMOJIE3HON B TE€X CIydasX, KOTJa Ba)KHbIC IS
UCCIIEIOBATENsl KAaTeropuu MOSBISIOTCS B TEKCTE C ONPEAENIEHHOW 4acTOTOH, a
TaK)Ke KOTJla 3HaYeHHE UMEET CaM SI3bIK M3y4aeMOro HCTOYHMKA HH(OpMAIIHH, ero
cnenuu@uueckue XapakTepuCTUKU. Tak, B cClydae aHalu3a MaTepualioB
NICUXOTEPANIEBTUYECKOM CECCUM Ba)KHbl IapaMeTpbl PEUYEBOr0 IMOBEJICHUS
Y4aCTHUKOB KOMMYHUKAIIHH.

KoHnTeHT-aHann3 MoXKeT MoJpa3yMeBaTh pa3jNyuHble MPOLETypbl: MPOCTON
MOJICYET OMPEACICHHBIX CIIOB, OMPEICIICHHBIX IJIsl JaHHOTO HCCIIECIOBAaHHUS Kak
KITIOYEBBIC; KIAaCCU(PHUKAIIINIO CHMBOJIOB IO MOJIOKUTEITLHOMY WIJIH OTPUIATEITELHOMY
OTHOILIEHWI0O K OOBEKTY BBICKA3bIBaHUS; BBIOOP B TEKCTE€ TJABHBIX H
BTOPOCTETICHHBIX YacCTeH, YTO MO3BOJISIET OINPEACTUTh MPHOPUTETHOCTh TEM U
MHTEPECOB; aHAU3 TEM; aHaJu3 CTPYKTYpbl Tekcta U Ap. Cpeau HEeI0CTaTKOB
METOJIa MOXHO YIMOMSIHYTh €r0 HEOCTaTOUYHYI (POPMaTN30BAHHOCTh, @ 3HAYMT,

BO3MOXHYIO YpE3MECPHOCTD CY6’I)€KTI/IBHOCTI/I HHTepHpeTaHHﬁ, a TaKXXC CJI0KHOCTb

96



BBISIBJICHUS TICUXUYECKUX U TICHXOJIOTHIECKUX (PEHOMEHOB, KOTOPHIE TIPOSBIISTFOTCS
B TekcTe (Mamnkoga, 2005).

Jpyrum BaKHBIM METOJIOM UCCIEAOBAHUS TUCKYpCa SIBISETCS TEMAaTUUECKHM
aHaju3, KOT/la C MCIOJIb30BaHUEM MHTEPIPETAMOHHOTO MOJIXO0/Aa BBISBISIIOTCS U
aHAIM3UPYIOTCS TMOBTOPSIOIIMECS TEMbI, 3aKOHOMEPHOCTH U CMBICHBL. [Ipu 3TOM
0c000€ BHUMAaHHUE YJEISETCS ONBITY U B3IJIsiIaM YYaCTHUKOB C LIENIbIO UX OoJiee
IyOOKOTO TTOHUMaHUA. B 3TOM MeTo/ie TaHHbIE N3Y4YaloTCsS U UHTEPIPETHPYIOTCS
B COOTBETCTBHUH C 00JIe€ KOHKPETHBIM MCCIIEA0BATEICKUM BOIPOCOM WJIU TEMOM.
Cucremarnueckas npolenypa aHajau3a TEKCTOB, oCylIeCTBIsIeMast
(heHOMEHOJIOTMYECKUM METOAO0M, MPeIyCMaTpUBaeT paboTy, KOTopas HaAauMHAETCS
Ha YpOBHE SIBHBIX CMBICIIOB TEKCTa, W IOCTENEHHOE IIPOJIBIKEHHE K Ooiee
r1yOokuM  cMmbiciaM.  DEHOMEHOJIOTUYECKHMH  METOJl  MMEET  HECKOJBKO
pPa3HOBUJIHOCTEW, HO BCE€ OHHM IMPEIAINONArat0T UCIOJIb30BAHUE TEXHUKH
KOHJICHCAIIUU CMBICJIA, BBIJECICHUE KaTErOpvil, KOJAMPOBAHUE U MOCIEAYIOIINI
temaTudeckuii ananu3 (byceiruna, 2009).

[TonyyeHre TEKCTOBOrO Marepuasa JJis aHajdu3a MCUXOTEPaneBTHUYECKOTO
JMCKypca (COBOKYIMHOCTH BCEX PEIUIMK — PEUYEBBIX aKTOB IICUXOTEpareBTa U
KJIMEHTA/KJIMEHTOB) BO3MOXXHO TOCPEACTBOM 3alMCH TICUXOTEPANEBTUUYECKUX
CECCUil, TPOBOJMMBIX MPH OYHOM B3aUMOJECHUCTBUM WIH B JAUCTAHIMOHHOM
dbopmare, Ha ayAMoO- WM BUIACOHOCUTENb, KOTOPBIE BIOCIEIACTBUU JOCIOBHO
TPAaHCKPUOUPYIOTCS. AHaNM3 TEKCTa TICUXOTEPANEBTUYECKUX CECCUM MOXKET
MPOBOJAMUTHCS MO CJICIYIONIUM HAMPABJICHUSIM: aHAIN3 JIMHTBUCTUYECKUX CTPYKTYP
W JICKCUYECKUX  CIMHMI], HCCJICIOBAHUE  MCIOJIB3YEMBIX  Y4aCTHUKAMU
MICUXOTEPANeBTUUECKOW  KOMMYHUKAIMU  CJOB,  (pa3, TpaMMaTUUYECKHUX
KOHCTPYKIIMH M JIPYTUX SI3BIKOBBIX CPEJCTB ISl BBIPAKECHUS MBICJICH, SMOIUNA U
npo0ieM, aHajdu3 WX KOMMYHHKATHBHBIX CTpaTeTWid, H3ydyeHHWE BBHIOOpa U
7 (HEKTUBHOCTH MCTIOIB30BAHMS PA3TUYHBIX TEPANIEBTUUYECKUX CTPATETHH, TaKHX
KaK aKTUBHOE (SMITATMYECKOE) ClyllaHue, nepedpasupoBaHHe, HCIOIbL30BaAHUE
mMeTtadop, IpUTY, a TaKKe APYTHX MPUEMOB U METOJOB, MPU3BAHHBIX OOJIETYUTH

IMOCTPOCHUC B(i)(pCKTI/IBHOFO pa60qer0 aJIbsHCAa U KAaYCCTBCHHBIX TCPAIICBTUYCCKUX
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OTHOIIEHUW. [ICUMXOJIMHIBUCTUYECKUI aHAIN3 TICUXOTEPANEBTUUECKOTO JTUCKypCa
BKJIIOYAET B ce0s aHainu3 HeBEpOANbHBIX AJIEMEHTOB KOMMYHHKAIUU (MKECTHI,
MUMHKA, UHTOHAIIUS U T. 11.), TIO3BOJISIONINM BBIIBUTh CKPBITHIE U JIBOWHBIE CMBICIIBI
BBICKA3bIBAHUI KJIMEHTOB M OLEHUTH UX OOLIYIO 3MOLIMOHAJIBHYIO OKPACKy; aHAJIHN3
UCIIOJIb30BAHUSI METasi3blka — CHEeUU(PUUECKOro S3bIKa, KOTOPBIA MPUMEHSETCS
YYaCTHUKAMU  TICUXOTEpPANEBTUYECKOM  KOMMYHMKAIIMM  JJI1  ONHCAHUS
ONPEAECICHHBIX CEMAHTUYECKHA Pa3MBITBIX MOHSATHM, MPOLIECCOB, KOHUEIMIIUN, KaK
WHCTPYMEHT,  NPEAOTBPAIAIOIIMNA  MHOMXECTBEHHBIE  IMPOU3BOJIBHBIE  HX
uHTeprpeTaund. HampaBneHuss  INCHUXOIMHIBUCTHYECKOTO — aHaiuW3a  TakKkKe
BKJIIOYAIOT ~HCCIIEOBAHUE pOJIM KOHTEKCTa U OCOOEHHOCTEH CHUTyaluuu
IICUXOTEPANIEBTUYECKOT0  B3aUMOJCHCTBUS  (IICMXOTEPANIEeBTUUECKOW CECCHUM):
BO3MOYKHBIE HApYyILIECHUS CETTUHIA: HW3MEHEHHUsS MPOJOLKUTEIBHOCTH padOThI
(ormo3nanus, BHIHYK/ICHHbBIE TIPEPhIBAHUSA, OTBJICUYCHMUS, IPUCYTCTBUE TPETHUX JIUII,
HECBOEBPEMEHHOE OKOHYaHME paboThI U T. I1.). B ciydae ux uUcnonb30BaHUS MOTYT
ObITh  NPOAHATU3UPOBAHBI  CIECLHMAIBHO pa3paboTaHHbIE Uil  U3MEpPEHUs
OTIPEJICTICHHBIX CMOCOOHOCTEM KIMEHTOB M aHaM3a WX SI3bIKOBBIX CTpATErHid
ONPOCHHUKHU U CTAHIAPTU3UPOBAHHBIE TECTHI.

C6op marepuasia B Mpolecce MNCHUXOTEPANeBTUUYECKUX CECCUU JOBOJIBHO
cinoxkeH: «Korga mncuxoTepaneBTbl MNPOBOJAAT OOCIEIOBAHHUE, JUATHOCTHKY,
JIeYeHHE, KOHCYJIbTAllMK JIUYHO UITU MIOCPEACTBOM AJIEKTPOHHBIX, WIIH APYTHUX (GOpM
CBSI3U, OHM MOJY4YalOT MH(OPMUPOBAHHOE COTJIACUE JIMIA WJIW JIMI, WCIOJIb3Ys
A3bIK, KOTOPBIM B JJOCTATOYHOW CTENEHU MOHATEH JJIS ATOTO JIMLA WIH JIUL, KPOME
clly4aeB, KOTJla MPOBEJACHHE TAKUX MEpPONpUsITHIl 0e3 coriacus mpeaycMOTPEHO
3aKOHOM WJIM JAPYTMMU HOPMATHUBHBIMU akTammu»| - Thueckui kojekc PITA ot
27.05.2019 r.). Aynno- WM BUIC03aIHCh CECCUU — SIBJICHHUE JJOCTATOYHO PEIKOE,
Yalle BCEro 3alMCH JENATCS ICUXOTEPANEBTOM II0 MAMSATH, YTO CUHUTAETCA
BaMIHBIM MeTozioM monyueHust uHpopmaimu (byceiruna, 2010). «OueHb peako
MOXHO HAMTH METOJMYECKOE OINMCAHHWE TOro, KakuM oO0pa3oM MOJYy4YEHbl 3TH
UCTOPUH, U, TEM 0OJIee, HET aHaIN3a HU 3aJIeliCTBOBAHHBIX HAPPATUBHBIX CTPYKTYD,

HHU BaJIMAHOCTU IIPCACTABIICHHOTO 3HAHMA. TCHCpB, IMO4YTU BCK CIIYCTA IIOCIIC
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MOSIBJICHUST TICUXOAQHAJIUTUYECKOM TEOpUM U Tepamnud, OCHOBHBIC JaHHBIE,
MOJJIEPKMBAIOIINE TICUX0AHATUTHYECKYIO TEOPHIO, BCE CIIe AP KATCS Ha 3HAHUSIX,
COOpaHHBIX TMPHU TOMOIIM TCUXOAHAIUTHYECKOTO HWHTEPBBIO — METOJIa
HCCIIEIOBAHUS, KOTOPBIN B paMKaX OOIIECTBEHHBIX HAYK OYEHb TPYAHO OCMBICIHUTD
CKOJIBKO-HUOYb ccTeMaTudecku» | | 3ane, 2003, 84).

J171s1 Ka4eCTBEHHOT'O UCCICAOBAHMS 1 aHAIN3a CJIOBECHBIX, HOMHUHAJIBHBIX, HE
BBIPQKEHHBIX KOJUYECTBEHHO JIAHHBIX, KOTOPBIMU SIBIISIIOTCS  MaTepuabl
MICUXOTEPANIEBTHUECKUX ceccHil, Hanboee 3 (PEKTUBHBIMU SIBISIOTCS CIETYIONINE
METOJUKH: TJIIYOMHHOE€ WHTEPBBIO, KOHJEHCAIMsI CMBICTA, KaTeropu3alius
3HAYCHUH, HApPATUBHOE CTPYKTYpHpOBaHUE, OOOCHOBAHHAs TEOPUS U JUCKYypC-

aHaJIn3.

3.2. UccenoBaTe/ibCKOEe HHTEPBBIO KAK METO/ HCCIEA0BAHMA TUCKYpPCa

becena — ocHOBHOM BUJ| 4ETOBEUECKOTO B3aUMOIEHCTBUS. JIF011 TOCTOSHHO
pa3roBapuBaiOT APYT C APYTOM — OHU KOMMYHHIIUPYIOT, O YEM-TO CIPAIINBAIOT
JpYyT JIpyra, NaiT OTBEThI, HAYMHAIOT MOHUMATh JIPYTUX, UX MBICIH, YyBCTBA,
nepexxuBanus (Kease, 2003). THTEpBBIO 0 TOBCEIHEBHOM KM3HHU PECITOHICHTOB, 00
WX OTHONIICHUHM K KaKUM-TO SIBJICHUSM WM MpoOsieMaMm, 00 MX OMBITE SIBISETCS
HanOoJiee PACIPOCTPAHCHHBIM METOJOM TMOJTYYEHHUS JaHHBIX B KadeCTBEHHBIX
ucciaenopanusx (boromas, 2019).

HccnenoBaTenbckoe MHTEPBBIO — ATO crienuduueckas Gopma Gecenpl, 11eb
KOTOPOTO — TMOHITH TPOOJEMBbI PECMOHJCHTOB B WX IIOBCEIHEBHOW IKH3HH.
He sBnsisice camo 10 ce0e Hay4YHBIM METO/AOM, HCCIEI0BATEIbCKOE HHTEPBBIO
MO3BOJISIET MOJIYYUTh PE3yNbTaThl, MPEACTABISAIONINE CEPbE3HBIN MHTEPEC, U YacCTO
CIy’)KUT TIPEABAPUTEIHLHBIM JTAallOM K JaJbHEUIIUM HAYYHBIM HCCIICIOBAHHSIM.
HecMmoTpss Ha CXOJCTBO MO CBOEH CTPYKTYpE CO CTPYKTYpOil OOBIKHOBEHHOTO
pasroBopa, Uil Mpo(hecCHOHATBHOTO HCCIEeI0BATEIbCKOTO MHTEPBBIO XapaKTepHA
OTpeieIeHHas TEXHWKa pacCTpalliBaHus. ITO MOTYCTPYKTYPHUPOBAHHOE HHTEPBBIO,
KOTOpPO€ TMPOBOJIUTCS COINIaCHO 3ajaHHOW cxeme. OHO OPHEHTHPOBAHO Ha

HCCIICAOBAHNEC OIPCACIICHHBIX TCM, C(i)OKYCI/IpOBaHO Ha IIOCTaBJICHHOM nepen
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uccieaoBaTeneM npobdaemMe U, COOTBETCTBEHHO, BKIIOYAET B CeOsl OMpE/CIICHHBIE,
HalpaBJICHHbIE Ha W3YYCHHE KOHKPETHOM Tembl BOmpockl. McciemoBaTenbckoe
WHTEPBBIO HAIIPABJICHO HA BHICIYIIIMBAHUE JETATBHOTO paccKasa peCcloHAeHTa O €ro
MEePSKUBAHUSAK, MBICIISIX, UYYBCTBaX, TIOBEACHWHM, KOTOPBIH HE COACPKUT
WHTEPHpETalldid, ONHUCAHME €ro >KU3HEHHBIX CHUTYyallui, MOCJIeI0BaTEeIbHOCTD
coObIThil. To ecTh onmpalmMBaeMbIii KaK MOKHO 0oJiee JETaJbHO OMUCHIBAET CBOM
BHYTPEHHUI MU, a UCCIEA0BATEIb CTAPACTCS MOHATh COOECeTHNKAa MAaKCUMAIIBHO
BEPHO, MPOSICHAET HETOYHOCTU U BO3MOKHBIE CMBICIIBI, IETAU3UPYET, OCTABASICh
Opu STOM MAaKCHUMalbHO HEWTpaJbHBIM. 3ajada MHTEpBbIoOepa — OBITH
MaKCHMaJbHO SMIIATHYHBIM, «CEH3UTHUBHBIM», OCTaBAaThCA MPO(PECCHOHAIBHO
JHOOOTBITHBIM W OTKPBITHIM K OOIIEHUIO W B TO K€ BpPEeMsl HE JaBaTh HUKAKHUX
OLICHOK, OBITh «IpEeTHAMEPEHHO Oco3HaHO HaumBHBIM» (KBawme, 2003).
HccnenoBaTenbCckoe HHTEPBBIO — 3TO BCEI/la B3aMMOCHCTBHE IBYX JIIOJEH,
KOTOpbIE B3aMMHO BJIMSIIOT APYT HA JIpyra, 3TO 0co0as KOMMYHHUKAIUS «MEXKIY
B3I IaMmuy» («inter viewsy), B KOTOPOH Y YYACTHHKOB 3TOTO OOIICHUS POXKIAI0TCS
U TOJOXKUTEIbHBIE, W OTPHIlATENIbHbIE YYBCTBA, AKTUBHUPYIOTCA TICUXHYECKUE
3alllMThI, HO 3TO BCerja OOOIJOMHTEPECHBIN pa3roBop. be3 momepus, 1oOUTHCS
KOTOPOTr0 — OCHOBHAas 3aJjaua MHTEPBBIOEPA, HEBO3MOXHO IMOJYYUTh 3HAHUS O
rTyOMHHBIX Tpolieccax, MPOMCXONALIMX B IICUXUKE PECIOHAEHTa, O €ro
BHyTpEeHHEM MHupe. /[MCKypCHBHBIN MOAXOA K MHTEPBBIO MPEATNOIaracT MepeHoc
aKIEHTa C HEIMOCPEICTBEHHO pe3ysIbTaTa PeueBOil 1€ITeIbHOCTH Ha €€ MPOoLecc —
nporecc OOIIeHHs, PEeYeBOr0 B3aMMOACHCTBHS YYAaCTHHKOB KOMMYHHKATHBHOU
curyanuu (Kpacnomeposa, 2005). Mcxons W3 HMHTEPCYOBEKTHOTO XapakTepa
IpoLEAYpPbl HHTEPBbIO, MPOLIECC OJAMHAKOBO MOICPKUBACTCS OOEUMHU CTOPOHAMHU.
HHuTepBBIOEp BCETIa OCTACTCS BKIIFOUEHHBIM B CITYXOBOUM U 3pUTENBHBIN KOHTAKT C
PECIOHAEHTOM, OH CIEAMT 3a XOJOM pa3roBOpa, OLEHUBACT €ro JAUHAMUKY
U, TI0 CYTH, «SIBIISIETCS METOJ0M, HHCTPYMEHTOMY TOJIYICHHSI HHPOPMAIIUH, & SI3bIK
CTaHOBUTCSl TOCpeAHUKOM. C €ro MOMOIIBIO Ka)Ibli TOBOPSIIUN CTPOUT CBOIO
peaibHOCTb. B mpolecce TOBOPEHHS «COCPEAOTOUYEHHOCTh Ha SI3bIKE YBOJUT

BHUMAaHHE OT MOHATHUS O00OBEKTUBHOM PCAJIBHOCTHU, a TAKKC OTIACIIBHOT'O CY6T::CKTa.
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Bonbliie HE CylIECTBYET YHUKAIBLHOTO I, MCIONB3YIOMIETO A3BIK, YTOOBI OMUCATh
OOBEKTUBHBIM MUP WJIU BBIPA3UTh CE€0sl, — 3TO CTPYKTYPHI S3bIKA TOBOPSAT YEpe3
augHOCTRY | Baine, 2003). MccienoBarelibckoe UHTEPBBIO MPH HAJUICKAILEM €TO0
MPOBEJCHUU MOXKET CTaTh JJI PECIOHAEHTA TEM OIBITOM, B PE3yJIbTaTe KOTOPOTO
YeJIOBEK MEHSIET CBOM YOCKICHUS U MIEPEOCMBICIMBACT KU3ZHEHHYIO CUTYAIUIO.

Tem He MeHee B pasroBOpe, KOTOPHIM SBISIETCS HCCIEA0BATEIHCKOE
WHTEPBbIO, €CTh ONPEACICHHAS ACUMMETPUUHOCTD: 3TO HE Oece1a «paBHOMPABHBIX)
YYaCTHUKOB OOIIEHUSI: MHTEPBBIOEP XOPOIIO TMOJArOTOBJIEH, OH 3HAET, KaKOro
pe3yabTara XO4yeT JOOUTHCS, U BBICTPAMBAET KOMMYHUKATUBHYIO CHUTYAIUIO B
COOTBETCTBHM C UMEIOIIUMCS y HETO IIAHOM HCCIICIOBAHUS U CXEMON MHTEPBBIO.
HNHTEpBBIO MOTYT Pa3MyaThCs MO CTENEHH CTPYKTYPUPOBAHHOCTH, OTKPBITOCTH,
AMOIMOHAJILHOCTU U JpyruM mnapamerpam. CylIecTBYIOT CIEUHAIbHBIE TEXHUKU
paccrpaiivBaHusi, THUIIBI BOIPOCOB, KOTOPHIE CTUMYJIUPYIOT PECHOHAEHTA K
OOJBIIEH OTKPHITOCTHU (MPOSICHSIONINE, KOHKPETUZUPYIOIINE, MHTEPIPETUPYIOIINE
U JIp.), HO CaMbIM TJIABHBIM YMEHHEM HHTEPBBIOEpA JOJDKHO CTaTh aKTUBHOE
clylaHue, KOTOpOe pacrosiaraeT OTBevarolero K pasropopy (Muxeesa, 2024).

[TonyuyeHHOE€ MHTEPBBIO pacIuPpPOBBIBACTCS, U TEKCT BMECTE C ayAHO- WIH
BUJICO3AMUCHIO CIIY)KUT MATEPUAIIOM IS JAaJIbHENIIIEH CMBICIIOBOW MHTEPIPETALIUH.
Takum 00pa3oM, B HCCIENOBATEIHCKOM HHTEPBBIO SI3BIK — 3TO WU WHCTPYMEHT
cobopa nHpopmaiu, 1 0ObEKT aHATU3a MOJYYEHHOTO TEKCTa.

OpnHoit u3 GopM AEHCTBUTEIHLHO TMCHUXOJOTHYECKUX METOJIOB IMOTYYEHUS
3HaHUU O YEJIOBEKE SIBJISCTCS TEpaAreBTHUECKOE (TICHX0aHATUTHYECKOE) HUHTEPBBIO.
Ho ecnu mpoBeieHne Ka4eCTBEHHOTO UCCIIEI0BATEILCKOTO HHTEPBBIO UMEET IENTBI0
UCKIIIOUUTENIFHO TIONy4eHHEe WHGOpPMAIMK O TIPEIMETe WCCICIOBAaHUSA, TO
TepareBTUYECKoe (IMCUXOAHATIUTUYECKOE) HWHTEPBBIO MPU3BAHO C TOMOIIBIO,
MOJy4yaeMOW OT MaluueHTa (B MCUXOAHAIUTUYECKOW TEpanuu KIUEHTOB MPUHATO
Ha3bIBATh MAIMEHTaMH) WUH(POpPMAIUK CTUMYJIUPOBATH MPOIECC €ro JTUYHOCTHOM
tpanchopmarmu (Ksane, 2003). To ecTh Leidb TEpaneBTHYSCKOTO HHTEPBBIO, C
OTHOM CTOPOHBI, TMOJYYUTh OT TMalWeHTa 3HaHWS, HEOOXOAUMBIC IS

CTUMYJIMPOBAaHUA IIpoHECCa JIMYHOCTHOTO HW3MCHCHHUA, a C ,Z[perﬁ CTOPOHBLI,
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OOJIErYnTh MAIMEHTy AT W3MEHEHWs. Takum 00pa3om, B MPOIECCE MPOBEIACHUS
3TOH paboTel, 1m0 MHeHuio 3. Dpeiga, OJHOBPEMEHHO OCYIIECTBISIOTCS
uccienoanue u tepamnus (Opeiia, 2017).

Cpenu BaXHBIX aCTEKTOB TEPAIIEBTHUECKOTO MHTEPBBHIO MOYKHO OTMETHUTH:
U3yYeHUE KeWCOB (OTACIBHBIX CITyYaeB) — MCTOPUHU MPOILION KU3HH MAlEHTA 32
MIOCIIC/ITHNE HECKOJBKO JIET, MPOBEJACHHE WHTEPBHIO B OTKPHITOM MaHEpe, KOTaa
Oecema BeleTcsl B CTPYKTYPUPOBAaHHOM OOCTAHOBKE MCHXOAHATUTUYECKOTO
CETTHHTa, HO TIPY 3TOM MOJHOCTHIO HEAMPEKTUBHO. «JlM3aifH» TepameBTHYECKOM
Oecebl OCHOBBIBACTCSI HA CBOOOHBIX aCCOIUAIMAX TAIlMEHTA U «IUIABHO TapsIIeM
BHUMaHHM» TepareBTa. [ myOuHa moxydaemMoi mHGOpPMAITIH MOJIHOCTHIO 3aBUCHT OT
rIIyOMHBI MEXJIMYHOCTHOTO B3aMMOJICHCTBUS TepaneBTa U marnueHTa. OCHOBHas
CYTh TEXHHUKH IICUX0AHAIMTUYECKOTO HCCIICIOBATEIHCKOTO HHTEPBBIO 3aKITF0YACTCS
B MHTEPIPETAIIMH CMbICIIA BRICKA3bIBAHUM U MMOBE/ICHUS MMAIUEHTA.

C.KBane BbICNSI€T CEMb JTaloOB TNPOBEICHUS UCCIIEI0BATEIHCKOTO
WHTEPBBIO, KOTOpPBIE OMPENCISIIOT TOJyYeHHE KadeCTBEHHOTO pe3yJbTaTa
UCCJICIOBAHMUS:

1)  BeIOMpaercs TeMa  HCCIENOBaHUA, 000CHOBBIBaETCS €ro
HEOOXOIMMOCTh, (POPMYITUPYIOTCS I, 0003HAYAEeTCs TeMaTHdecKas 00JacTh,
onpenenseTcs 00beKT, BRIOMpAETCS METO,

2)  9Tall IJIAaHUPOBAHMS X0J1a UCCIICIOBAHMS U €r0 TIPOBECHMS,

3)  mpoBeacHHE UHTEPBBIO;

4)  TpaHCKpHOHpPOBaHHE, TO €CTh MEPEBOJ IOJYYSCHHOrO MaTephayia W3
YCTHOTO B TUCBMEHHBIN (hopMaT Uil JalIbHEUIIEro TEKCTOBOIO aHAJN3a;

5)  BBIOOpP METO/a aHAJIK3a B 3aBUCHMOCTH OT 0COOCHHOCTEH KOHKPETHOTO
UCCIICIOBAHMS,

6)  BepudHKaIMs HAACKHOCTH M BATHIHOCTH MOJYYCHHOW HH(MOpMAIMH
(HAIEX)KHOCTh  TOJPA3yMEBACT TOJYYECHHE BOCIPOU3BOJUMBIX, YCTOWUUBBIX
PE3yJIbTAaTOB, a BAJIUJIHOCTh — COOTBETCTBHE JAHHBIX MCCICIYEMOMY SIBJICHHIO);

7)  HamWcaHWe OTYeTa, B KOTOPOM HAYYHBIM, HO TOHSTHBIM S3bIKOM

U3J1araloTCs MOJIyUYeHHbIC Pe3yJIbTaThl, BEIBOIBI, aHaiu3 u T. A. (KBane, 2003).
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«/IHTEpBBIO SBISAETCA CBHIPbEM I IOCIEAYIOLIEr0 IIPOoILecca aHaIn3a
CMBICJA, TOJTOMY KadeCTBO IIEPBOHAYAJIBHOTO WHTEPBBIO — TIJIABHOE, YTO
OTpeJEeNsIeT KayecTBO IMOCIEAYIONIEro aHaiu3a, BepuPuKauuud U (UHAIBHOTO
otyeTay| 3aine, 2003). EcTh onpeneieHHbIC KPUTEPUH, TI0 KOTOPBIM OIICHUBACTCS
KaueCTBO  IPOBEJACHUS  MHTEPBBIO:  KOPOTKHUE  BOIIPOCHI  MHTEPBBIOEPA,
COOTBETCTBYIOIIIUE BOMPOCY (@ 3HAYUT, U TEME UCCIIEIOBAHMS) PACIIPOCTPAHECHHbIE
Y CIIOHTAHHBIE OTBETHI PECIIOHJEHTA, CBOEBPEMEHHAs PEAKLIHs MCCIEN0BATENS Ha
OTBETHI: UX YTOUYHEHHUE, TPOSICHEHUE U, BO3MOXHO, HHTEPIPETALH.

JUis  panbHeimeid paOOThl 3alHMCh HWHTEPBBIO TPAaHCKPUOUpYETCS, W
IIOJIyYEHHBIE TEKCTOBBIE MAaTEpHalbl CTAHOBITCA HOMIIMPUYECKUMU JAaHHBIMU.
B pacmmdpoBkax ~ MOryT — BCTpeuYaTbCsd  HE3aKOHUYCHHBIC  MPEJIOKECHUS,
MHO>KECTBEHHBIE TMOBTOPEHUS, OTCTYIUIEHHS, HECOIIACOBAHHOCTH (PparMeHTOB
TekcTa (pa3roBopa), KOTOpPbIE B )KUBOM YCTHOM peuH, B OTCYTCTBUE HEBEPOAIHLHOTO
KOMIIOHEHTa KOMMYHHMKAIIMM, MOTYT JIEKOHTEKCTYAJIM3UPOBATh  pPa3roBop.
PacmmmdpoBka npeBpaiiiaercsi BO BHEBPEMEHHOM TEKCT, CJIOBHO NEPEBE/ICHHBIN Ha
JPYTOM SI3BIK: <OKUBas, JJIAIIascs Oecena 3aMOpOXKEHa B MHUCHMEHHOM TEKCTE,
KOTOPBI TEM HE MEHEe CTAaHOBHTCS JA0CTyIMHee /i aHanu3a (Ksae, 2003).

AHanu3 NoJy4eHHOro TEKCTa IPOBOJUTCS B HECKOJIBKO 3TAIOB:

1. Ha mnepBom oTame uWHTEpBbIOEp OE30IIEHOYHO  BBICIYIIMBACT
CIIOHTAHHBIA PACCKA3 PECHOHJIECHTA O COOBITHUSIX, KOTOPHIE C HUM MPOUCXOMST,
YyBCTBaX, KOTOPBIE OH ITPX 3TOM UCIIBITBIBAET, TOCTYIIKAX, KOTOPBIE OH COBEPIIACT.

2. Ha BTOpOM 3Tame pecroHIEHT, ONMUCHIBAIOLINAN CBOX >XKU3HEHHYIO
CUTYyalI0, HAYMHAET 3aMEYaTh ONPEICIICHHbIE 3aKOHOMEPHOCTH, CBSA3U, HAXOAUTh
HOBBIE€ CMBICJIbI B TOM, YTO C HUM ITPOUCXOIUT.

3. HNHTepBhIOED PE3IOMUPYET CKa3aHHOE PECTIOHICHTOM, UHTEPIIPETUPYET
YCIBIIIAHHOE, MTPOUCXOAUT KOHJEHCALUs, CKaTUE CMbICIAa. PEeClOHIEHT, B CBOIO
ouepellb, MOATBEPKAAECT WIM OMNPOBEPracT CHPaBEAJIMBOCTb YTBEPKIAEHHUS. ITO
MOBTOPSIETCSI CHOBA W CHOBA, B PE3YJIBTATE YEro IMPOUCXOAUT CAMOKOPPEKLIHS
pecToHIeHTa: THOO OCTAETCS OJHA BEpHAsi MHTEPIIPETALIUS, JINOO YETOBEK OLIEHUBAET

CTCIICHDb IIPOTHUBOPCUYNBOCTHU ITIOHUMAHKA UM OIIPCACIICHHOI'O SABJICHH.
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4, Ha  d4erBeproM  3Tame  MHTEPOPETUPYETCA  yXKE  T'OTOBBIM
pacmmdpoBaHHbI MaTeprai. CHauaaa OH, B 3aBUCHMOCTH OT IIEJICH UCCIIeIOBAHNUS,
CTPYKTYpPHUPYETCS, BBIAEISAETCA BAXKHOE U BTOPOCTEIIEHHOE, B COOTBETCTBUU C YEM
TEKCT PEAaKTUPYETCS U, COOCTBEHHO, aHAIU3UPYETCS.

S. Ha nstoM »sTame mnpoMCXOOUT IOBTOPHOE HMHTEPBBIO, BO BpEMS
MIPOBEJEHUSI KOTOPOTO MHTEPBBIOEP MPOBEPSIET BEPHOCTh CBOMX MHTEPIIPETALINM C
JUYHBIMU CMBICIIAMHU PECTIOH/ICHTA.

JIJisi TepaneBTUYECKOTO0 HHTEPBBIO MOXET OBbITh M IMOCJHEAYIOLIUNA ATarl,
BKJIIOYAIONIMN  M3MEHEHHE  TOBEJACHYECKUX  MATTEPHOB  PECIOHJCHTa B
COOTBETCTBHUH C HOBBIMU TPUOOPETEHHBIMU CMBICIIAMU.

C. KBane BbIAENISET «MSATh OCHOBHBIX MOJXOJOB K aHAJIU3y HHTEPBBIO:
KOHJICHCAIUsl CMBbICIA, KaTeropu3alus 3HAYCHUM, CTPYKTYPUPOBAHHUE CMBbICIIA
MOCPEACTBOM HAppaThBa, WHTEPIPETALUS CMbICIA, CUTYaTHUBHBIE METOMbI
HOPOXKIeHUs cMbIciay | 3ane, 2003).

KonneHcanusi cMmpicia Kak SMIUAPUYECKUNA (DEHOMEHOJIOTHYECKU METO.
BrepBeie ObuT ommcaHa A. Jxopmku (A. Giorgi). DToT MeTox MOAXOAWT IS
aHATMTUYECKON paboThl C OOIIMPHBIMU U CJIOKHBIMH TEKCTOBBIMH MaTepUaJIaMHU.
OcHoBHas 3a/1aya NpU UCMOJIB30BAHUU 3TOW TEXHUKHA — CUCTEMATU3ALMS TaHHBIX,
BBIPOKEHHBIX  OOBIYHBIMU  SI3BIKOBBIMH ~ cpeicTBamu. OHa  mojapasyMeBaeT
COKpallleHHE CYIeCTBeHHOW uH(dOpMaIuu, MPEeACTaBICHUE €€ B MaKCHUMaJIbHO
ckatoM Buje. TakuM 00pa3oM, KOHJIEHCAIUS — 3TO KpaTKasi CMbICTIOBasl BBDKUMKA,
OTpakarolas KJIHYeBbIE MOMEHTHI BBICKA3aHHOTO. JTOT METO]I XOPOIIIO MOJAXOIUT
JUIsT KauyeCTBEHHOI'O aHallu3a, TIOCKOJIbKY TMO3BOJISIET COpPMHUpPOBaThH 0O0IIee
MpEACTABICHHE O TEME W CTPYKTYypUpOBaTh NaHHble. [Iporemypa 3akirodyaeTcs: B
MOMCKE B TEKCTE (3TO MOTYT OBbITh (hparMeHThl TeKcTa — ab3aibl, naparpadsl,
TEMAaTUYECKHE pa3lielibl) ECTECTBEHHBIX CMBICIOBBIX E€IUHUI, BBIICICHUU UX
OCHOBHOTO COJEpPKaHUSI, BBIPAXKCHHBIX CMBICIOBBIX 3HAYEHHN B CYIIHOCTHBIN
CMBIC]I. AHayiuThueckas crparerus A. JDKOpIKM Tpeanosiaraer, 4To CMBICIOBBIC
SIMHUIIBI TIOJUIeKAT TIepecka3y, B IPoIecce KOTOPOTO 3a OBITOBBIMU JETAIISIMU

HaXoasATCsA HOBBIC IICUXOJIOTHYCCKHUEC CMBICIIBI. B pE3YIIbTATC @GHOM@HOHOFH‘I@CKOFO

104



aHaJl3a OCTAIOTCS TIyOWHHBIE TEMBI, COBOKYITHOCTh KOTOPBIX OMHUCHIBAET SIIPO
nepexxuBanus uiu onbita (Ksane, 2003). «B ciydyae peHOMEHOIOTMYECKOTO YTEHHUS
MBI HE IPOU3BOJIUM CMBICI TEKCTA, a JIUIIb J]aeM BO3MOKHOCTh 3arOBOPUTH CAMOMY
TEKCTY, BBICKa3aTh TO, UYTO OH B CAMOM JieJie TOBOpUT» |~ ’chiruHa, 2009).

A. JI>KopoKy BBIACISI NATh CTaIM MPOBEICHUS MPOLIEAYPHl KOHAEHCAIIUN
CMbICIa, XapaKTepHble I  paboOThl C  TEKCTOBBIMM  JIaHHBIMH B
(heHOMEHOJIOTHYECKOM HCCIICTOBAHUM:

1) «IPOUTEHHWE TEKCTa WM KOpIlyca TECTOB IIEJIMKOM, oOIiee
BICYATIICHHUE, BOSMOYXHBIE THITOTE3HI;

2)  BBIACICHHE  CMBICIOBBIX  €IUHHUI[, COOTBETCTBYIOIIMX  TEME
HCCJICIOBAHUSI;

3) «KOHJICHCAIIUS CMBICIIa» BBIJICIICHHBIX €IUHMII;

4) BBIZICJICHUE TEM, X 0003HAUYCHHE;

5) 00001IeHNEe TeM (LICHTPaJbHBIX TEHJCHIINI), BBIICICHUE BHYTPHU
Ka)KJI0¥ TeMbl Bapuaiuii» | ceiruaa, 2009).

Kareropuzanust 3HauyeHMil MNpeArnoyiaracT paclpeAciIeHUe TEeKCTOBBIX
MaTepUaJioB MO KaTEropusM, KOTOpbIe BHOCIEACTBUU KoaupytoTcs. Kareropusmu
MOT'YT CTAaHOBUTBLCS OTJCIBHBIC CJIOBA, CJIOBOCOUYCTAHUS, OHU MOT'YT OBITh B3SThI U3
TEOPETUYECKOU JIUTEPATyphl, UCCIEIOBATEIBCKUX THUIIOTE3, PA3rOBOPHOIO S3bIKa.
Takke KaTeropusMu MOTYT CIY>KUTh COOCTBEHHBIC BBICKA3bIBAHUSI PECIIOHJICHTA.
Kareropuzaius CXUMaeT U CTPYKTYPUPYET TEKCT, HAPUMEp, CBOJIS CJIOKHBIC
MPEUIOKEHUST K KaTerOpUsIM THUIA «HAJWYUE/OTCYTCTBHE» WIM IIKAJIUPOBAHHOU
CTEMEHU ero BbIpakeHHOCTH. Kareropum MoOryt ObITh pa3pabOTaHbl B Hayaje

HCCIICTOBAHUA, HO TAKIKC MOTYT ITOABJIAATHCA U 110 MEPEC €TI0 IMTPOBCACHUS.

3.3. AHaJIM3 TeKCTa MeTOJaMH KOMIbIOTEPHO MCUXOJMHIBUCTHKH

TexkcToBbIe JaHHBIC SBISIOTCS HEOTHEMJIEMON 4YacTblO0 HCCICIOBAHMM,
BKJIIOUYAIOIIMX METOAbl WHTEPBHIO, 3allMCH B JIHEBHUKAX, 3cce, BepOaJibHbIC
MPOCKTUBHBIE METOJMKM ¥ aHaMW3 NyOIuKamuii Kak WMCTOYHUKOB IS

HCTOPHUYCCKOI0O U METOAOJIOTHUYCCKOI'O aHaJIn34a. ((Py‘IH&H» 06pa60TKa OTHUX JAaHHBIX
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UMEEeT OIpENEIICHHbIC OTPAaHUUCHHS: PECYPChl UCCIENOBATElNs, CyOBEKTUBHOCTh
DKCIIEPTOB, a TaKXKe€ pa3Mep BBHIOOPKHM M OOBEM aHATU3UPYEMBIX JaHHBIX
(Ky3pmuna, Jlupmmiu, Kocrenko, 2022). OOpaieHue K S3bIKy U €ro
JIMHTBUCTHYECKHUM OCOOCHHOCTSAM  YIJIyOJsieT TEOPETHUYSCKHE BO3MOXKHOCTH
IICXOJIOTHH. SI3BIKOBBIC CpPEJCTBA, KOTOPBIC YEJIOBEK HCIOJIB3YeT B CBOEM
COITHAJILHOM B3aUMO/ICHCTBUH, MOTYT XapaKTePH30BaTh €r0 JINYHOCTHBIC Ka4eCTBa,
TICUXOJIOTUYECKOE COCTOSHUE, IMOIIMU, KOTOPBIC OH MEPEKHUBACT, U €r0 CKPBITHIC
motuBbl (Pennebaker, 2003). I1pu 3ToM Kak 4epThl TMYHOCTH, TaK M S3bIK YCIOBEKA
B pa3HbIC MEPUOJIBl BPEMEHHU SBIISAIOTCS TOYTH HEU3MEHHBIMH, 4YTO JIaeT
BO3MOYKHOCTB IPE/IMOJI0KHTh, 4TO Oa30BbIC YEPThI €0 TMYHOCTH, KOTOPBIC HAXOIST
CBOE OTPAXXCHUE B CIOCOOE €r0 MBIIUICHHUS, CIIOCO0E pearnpoBaHusl, MOBEIICHUU B
I[CJIOM, TOXKE MPAKTUYCCKH HE MEHSIOTCS, HEOCO3HAHHO KOIUPYIOTCS C MOMOIIBIO
s13bIKa, 00Pa3yIOT JTMYHOCTHO-SI3BIKOBBIC CBS3H U MOTYT OBITh MCIOJIB30BaHbBI JIJIS
NOJYYCHHsT TICHUXOJIOTHYeckoro mopTpera JmdHocth (Pennebaker, 1999).
TTCHXOMMHTBUCTHYSCKUE UCCIICIOBAHUS OKA3AIM CBSI3b MEXIy BepOATbHBIM HITH
HEBepOAIBHBIM TEKCTOM U JIMYHOCTHO-TICUXOJIOTHYECKUMUA — OCOOCHHOCTSAMHU
YEJI0BEKa, U OYEBUIHBIM CTAT TOT (DAKT, YTO aHAJIHM3 MPOAYIIUPYEMbIX YEIOBEKOM
TEKCTOB JaeT BO3MOXXHOCTh TIOJIYYUTh O HEM CaMmyl pPa3HOCTOPOHHIOI
uHdopmarmoo. [Ipou3BOAMTCS TMOWCK HYXKHOW HCCiIeqoBaTen0 HHMOpMaIuy,
KJIacCU(UKALUSA TEKCTOB, WX KIacTEpU3allis, W3 HUX HW3BJICKACTCS HCKOMas
uH(OpMAIIHs, TEKCThl PE3IOMUPYIOTCS W aTpuOyTuUpyroTcs. Bee 3T neicTBus
COCTABJISIFOT TaK Ha3bIBAEMBbI WHTE/UICKTYaJIbHBIA aHamu3 TeKCTOB (CMHPHOB,
2023). Jlns perieHust ero 3ama4 HEOOXOJAMMO MPEBPATUTH MOJYYEHHBIH TEKCT B
JIAHHBIE, TPUTOHBIC JJI aHA/IM3a, YTO CTAHOBHTCS BO3MOXKHBIM C IMPUMEHCHHEM
pa3IMYHBIX HHCTPYMEHTOB 00pabOTKH E€CTECTBEHHOTO SI3bIKA, AJTOPUTMOB
MCKYCCTBEHHOT'O MHTEJUICKTA U MAITMHHOTO OOYYCHUS, U AaHATUTHYCCKUX METOIOB.

[{udpoBoe mpencTaBIcHUE TEKCTa W aHAIU3 €ro COACPKAHHS MOTYT
OCYIIECTBIIATLCS B paMKaX CTaTHCTHYECKOro Mojaxoja (KOorga B TEKCTe, Kak
MHOKECTBE  CIIOB,  ONPEJEISIeTCS CTATUCTUKA  YacTOThl ~ BCTPEYAEMOCTH

OIMpCACIICHHBIX CJ'IOB) WX B paMKax JIMHITBUCTHYCCKOI'O I10AXO0Ja (TCKCT
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MIPEICTABIIIETCS KaK HAOOP CTPYKTYP sI3bIKa MOP(OTOTHIECKOTO, CHHTAKCUIECKOTO
U cemanTHyeckoro yposHs) (Eaukomnomnos, Ky3nerosa, Ocuros u jp., 2021).

OpnHOM M3 OCHOBHBIX 3a7la4 TEKCTOBOW aHAIUTHKH, WM KOMIIBIOTEPHOU
JUHTBUCTUKH, SBJSETCS W3BICYCHUE W3 TEKCTa C TOMOIILI0 KOMITBIOTEpa
uH(dopMaIuu, KOTopasi JaCT BO3MOXKHOCTb UCCIEA0BATENAM MPOJAOHKUTH paboTy €
TEKCTOM WJIM MacCMBaMU TEKCTOB Ha OoJjiee TiyOOKoM ypoBHe. PasHuna mexmy
WHTEJUICKTYaIbHBIM aHAJIM30M JaHHBIX U MHTEIUICKTYaJIbHBIM aHAJIM30M TEKCTa
3aKJII0YaeTCsl B TOM, YTO B MEPBOM Clydyae IA0JIOHBI U3BJIEKAIOTCA M3 TEKCTa Ha
CCTECTBEHHOM S3BIKE, & BO BTOPOM — W3 CTPYKTYPHUPOBAHHBIX 0a3 JaHHBIX
(Kamkun, Aaapocuk, 2012).

®oKyCc KOMITbIOTEPHON JIMHTBUCTUKKA B OCHOBHOM HAIpaBJICH Ha OTBETHI Ha
BOITPOCHI, BOSHUKAIOIIHE B 00IaCTH JIMHTBUCTHKH, a MPUKIIATHBIC 3a]1a49H, TAKAEC KaK
pacro3HaBaHHe YCTHOU peyu, 00paboTKa MUCbMEHHOM peuu, TeKCTa, MAITMHHBINA
NepeBo/I, TeHepaIusi yCTHOW U MUCbMEHHOU peyH, aBTOMAaTUYECKUM TIEPEBOJT U T. 1I.,
o0ecrnieunBarOTCs METOJ0M 00paboTku ectecTBeHHOro si3bika NLP (Natural
Language Processing).

NLP — o0nacth MCKYCCTBEHHOTO WHTEJUIEKTAa, OCHOBHASI 3ajjadya KOTOPOMH
OOyYUTh KOMIBIOTEp IIOHUMAHUKD W O00pPabOTKE ECTECTBEHHOTO S3bIKa,
UCIIOJIB3YIOMIETOoCs JyuIsi o0meHus jroAeil. OTciofga BO3HUKAET HEOOXOIUMOCTh B
MOJIYYCHUH CIToco0a pemIeHus 3TOW 3a7add, KOTOPHIM CTAHOBUTCS MAIIMHHOE
oOy4eHwue, TMO3BOJISIIOIIEE C MOMOIIBIO CTATUCTUYECKUX METOJOB, TEOPETUUECKUX
JTAHHBIX M BO3MOYXHOCTEH KOMITBIOTEPA BBISABIISATH «OCOOCHHOCTH HCITOJIB30BAHUS
SI3BIKA, KOTOPBIC «YCKOJIB3aI0T» MPU YTCHUH C TTOHMMAaHUEM CMbICIIa HAITMCAHHOTOY
(Ky3pmuna, Jludmmn, Kocrenko, 2022, 106), moaenupoBaTh, aHAIU3UPOBATH
3aKOHOMEPHOCTH S3bIKa W peur. 10 €CTh MNpoAeiaTh padoTy, MPAKTHICCKU
HEMOCWIbHYIO JJIA YelioBeka. MiIMeHHO ATUM 00ycioBieH (hakT, 4TO MAIIUHHOE
OOyYeHHE CTAaHOBUTCS OJHOM M3 BAXKHEUIIUX COCTaBISIONIMX HCCIICIOBAHUNA B
00J1aCTH KOMIIBIOTEPHOM JIMHTBUCTHKH.

B Hacrosiiee Bpemsi CYIIECTBYIOT pa3HOOOpa3HbIE METOABI 00paboTKH

TEKCTOBBIX MAaTCPHAJIOB. J_—[J'IS[ INPUMCHCHHUA HCKOTOPBIX K3 HHUX Tpe6y}0Tc;1
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ONpEJEIICHHbIE CHEIUAIbHbBIE HABBIKM (A3BIK [POrPAaMMHUPOBAHUSA, 3HAHUE
QITOPUTMOB, IOHUMAHUE CTPYKTYP JAHHBIX U T. II.), HO CYIIECTBYIOT U T'OTOBBIE
MIPOTPaMMBbI JIJIs1 TPOBEACHUS TAKUX UCCIEA0BAHUN.

OpgnuM u3 HamOoliee pacHpOCTPAHEHHBIX METOJOB aHalu3a TEKCTa B
ncuxonorun siBisiercs LIWC (Linguistic Inquiry and Word Count){&& nporpamma,
NnoJICUMTHIBatONass B oOpabarbiBaeMblx  (paillax  KOJMYECTBO  CJIOB,
COOTBETCTBYIOIIMX 3aJaHHOM KaTteropuu, coszaaHHas J[x.VY. IlennebOeitkepom
(J.W Pennebaker). B 1980-x rr., uccieays B3aMMOCBS3b MEXAY 3I0POBHEM,
COLIMAJIBHBIM ~ TMOBEJICHHEM W  HCHOJb30BAHMEM  €CTECTBEHHOTO  SI3bIKa,
[lenHneOelikep, KaKk COLMAIBHBIN MCUXOJIOT, MPUIYMall TEXHUKY 3KCIPECCUBHOTO
(SMOIIMOHAJIBHOIO) THUChbMa, KOTOpas IO3BOJSIET CHU3UTh YPOBEHb TPEBOTH
yenoBeka. lccrnenoBarenb MOpPeaNnoNOKWI, YTO, KOIJIA YEJIOBEK OIHCHIBAET
BOJIHYIOIIME COOBITHSI, MPOUCXOJUBIIME C HUM B IPOILUIOM, HACTOSIIEM, JINOO
Oyayiie coObITUS,, OH KOHLIEHTPUPYETCSI Ha CBOMX NEPEKUBAHUAX U HE TPUIACT
3HaueHus1 opdorpaduu, MyHKTyall, CTUWIUCTUKE U T. J., U, TAKUM 00pa3oM, B €ro
TEKCT€ MOKHO OOHApyXUTh IICUXOJOTMYECKH 3HAUYUMBbIC JIMHIBUCTHUYECKUE
0COOEHHOCTH, KOTOpbIe mojiexar aHanusdy. [lenHeOeiikep pa3paboTan MeTO[
noJicyeTa (yHKIMOHAIBHBIX CJIOB M MHTEPIIPETALIUN PA3IMUnil B UX paclpeesieHuu
KAaK OTPaXEHUU Pa3IUYHBIX THIOB JIMYHOCTH, MX KOMMYHHMKAIMOHHBIX POJIEH.
C nmomo11pio NPOBEAECHHOTO KOMITBIOTEPHOI'O aHAIM3a MOJYYEHHBIX TEKCTOB ObLIH
BBIZICJICHBl  SI3bIKOBBIE IATTEPHBI, YKa3blBaBUIME HA Pa3jIU4HbIC aACIHEKTHI
(Gu3MUecCKOro ¢ IMCHXOJOTHYECKOTO  310pPOBb,(Z:MOIMH, CHpPaBEAJIMBOCTH,
ABTOPUTETHOCTH B OTHOIICHUSX, oJTHYeckoro Biustaus u ap. (Nerbonne, 2011).
TakuMm 00pa3oM, OCHOBHAsI JIOTHKA JIMHIBUCTHYECKOTO MCCIEAOBAHUS U MOJCUeTa
cinoB (LIWC) ocHoBaHa Ha TMOHHWMAHWH, YTO S3bIK, MCIOJIb3YEMBIH UYEIOBEKOM,
MOXXET JaBaTh MPEACTABICHUE O €ro ICHUXOJOTMYECKOM COCTOSIHHH, 3MOLUSAX,
KOTOpPBIE OH MEPEKUBAET, CTUJIE MBILLICHUS, HAJIUYUM Y HEro TE€X WIM HHBIX
conuaiabHbIX mpodsem (Boyd, Ashokkumar, Seraj, & Pennebaker, 2022). Pannue
Bepcun LIWC pazpabarbiBanuch BpyuHYI0, COBPEMEHHBIE BEPCUU pa3pabOTaHbI C

HCIIOJBb30BAHUEM CEMAHTHYCCKHUX BCKTOPHBIX CCTeﬁ, TEMATHYCCKOI'0O aHallu3a H
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Ipyrux MeronoB MamuHHOro oOyueHus. LIWC knaccudunupyer s3bIK 1O
94 ncuXOMOTUYECKH 3HAYUMBIM KaTteropusiM. KareropusiMu MOTYT CIy>KUTh Kak
rpaMMaTHYeCKUe KaTeropuu (K MpUMEpy, YacTH peud) U TCHXOJIOTHYECKHE,
JMHTBUCTUYECKUE MapaMeTphbl (HampuMep, SMOIMOHANIBHO(Z: palllCcHHbIE CJIOBA U
T. 1.). [Tokazarenu LIWC ot 0 no 1,0 moapa3ymeBaroT, 4To CJIOBO B KaTErOPUU HE
YIOMHHAJIOCh, 00Jiee BBICOKHE YKa3bIBAIOT Ha TO, YTO CJIOBO B 3TOM KaTeropuu
YIIOMHHAJIOCh, & COOTBETCTBYIOIAsA OLEHKA OTPAXKAET OTHOILICHUE 3TOr0 CJIOBA K
o0IIeMy KOJIMYECTBY CIIOB B TPEICTaBIEHHON BhIOOpKe Tekcta. Heobxomumo
YUYUTBIBATh, YTO HEKOTOPHIE CJOBAa MOTYT OTHOCHUThCA 0ojiee 4eM K OJHOMU
KaTerOpUH, YTO MOXKET U3MEHATH orleHKU. LIWC-22 coneput nanHbie 0ojee yeM
100 BCTpOEHHBIX CIIOBApel, CO3[aHHBIX JJISI OTPAXKEHUS COUUAIBHBIX U
MICUXOJIOTUYECKUX COCTOAHMM mroaer. Kaxnaeiii cnoBapb cocrtout n3 6400 cnos,
OCHOB CJIOB, CMAilIUKOB W JIPYyTrUX CHEHU(PUUECKUX CIOBECHBIX KOHCTPYKIIUH,
KOTOpblE OBUTM  WACHTU(PUIMPOBAHBI KAaK OTPAKAIOIIME HUHTEPECYIONIYIO
ncuxonoruueckyto kareroputo (LIWC).

LIWC cuutbsiBaeT 3a1aHHBIN TEKCT U CPABHUBAET KAXO€ CIOBO B TEKCTE CO
CIIUCKOM CJIOBAapPHBIX CJIOB M BBIYUCISET MPOLEHT OT OOIIEro KOJIMYECTBA CJIOB B
TEKCTE, COOTBETCTBYIOIIMX Ka)XXJIOW W3 KaTeropuu ciosaps. MHorme kareropuu
LIWC pacrnonoxeHbl uepapXxruuecKky, HallpuMep, CJI0Ba, BBI3BIBAIOLIUE TPYCTh, 11O
OMPENICJICHUIO, OTHOCITCSA K OoJiee IMIMPOKOM KaTeropuu HEraTUBHBIX AMOIIUM, a
TaKke K oOIel Kareropuu BIMstOmUX clioB. Mcnonas3oBanue LIWC B kadecTBe
HAy4YHOTO MHCTPYMEHTa JaeT CHEIUaIu3UpOBaHHBIE CIIOCOOBI TMMOHUMAaHUS,
OOBSICHEHUS M KOJMYECTBCHHOM OILIEHKU TICUXOJOTHMYECKUX, COI[UAJIbHBIX U
MOBEJICHUYECKUX SIBICHUNA. AHAIIN3 pe3yJIbTaTOB, MOJy4eHHbIX ¢ moMoIisio LIWC,
MO3BOJISIET BBISIBIATH 3aKOHOMEPHOCTH B COLMAIBHBIX OTHOILICHUSIX, BHYTPEHHUX
KOTHUTHUBHBIX MPOLECCAX, MOTUBALINH, CTUJISIX MBIILJICHUS U JIP.

OcHOBHasi KpUTHKAa METOJAa OTHOCHUTCS K CJOXKHOCTH HMHTEPHpPETAIUU

PE3YIbTAaTOB B CBA3H C OTCYTCTBUCM B aJITOPUTMEC YUCTa 3HAYCHUA COYETaHUH CJIOB

(Ky3pmuHa, 2022).
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Taxum o6pazom, LIWC oTHOCHTCS K METOZIaM C 3aKPBITHIM CJIOBapeM, a Cpean
METOJIOB C OTKPBITBIM CJIOBapeM (CO3JaHHBIM Ha OCHOBE KOHKPETHBIX TEKCTOB)
MOKHO YIOMSHYTh METOJI TEMaTHYEeCKOrO0 MOJEIMPOBaHUs. TeMaTH4ecKoe
MOJIETUPOBAaHUE — 3TO aHAJIM3 TECTOBBIX MaTEpUAOB, KOTOPBIA HamlpaBieH Ha
BBISIBJICHHE CKPBITBIX TEMAaTHYECKHX CTPYKTYp B TECTOBOM MaTepuale,
MO3BOJIAIONIEM aBTOMATHUYECKH OOHAPY>KMBATh TEMbI, MPUCYTCTBYIOIIME B HEM, U
BBISIBJISITh XapAKTEPU3YIOLIUE KAXKIYIO U3 TEM CIIOBA.

Tematnueckoe MoaenupoBanue (topic modeling) — 3To MeTOA MAIMHHOTO
oOy4eHMs, OCHOBAHHBIM Ha KJIACTepU3allMM KIIOYEBBIX CJIOB MOOJIU30CTH HX
yrnotpeonenusi(Z:ly3pmuna, Jlupmmu, Kocrenko, 2022). B sToM Bume aHanmm3a
TEKCTBl Pa3JEeisAlOTCd HAa TEMAaTUYECKUE TPyNIbl, M K HUM BBIICISIOTCA
COOTBETCTBYIOIIME JUIsl 3THX TeM TepMbl. [Ipeanonaraercs, 4To TEKCThI, B KOTOPBIX
COJEP)KATCS 3TU TEPMBl, C ONPEICICHHON CTENEHbIO BEPOSATHOCTU OyAyT
OTHOCHUTBCSI K OJHOHM rpymme. AHanu3atop o0palaThIBa€T KaKIbli TEKCT U3
3aJIaHHOTO MHOYKECTBA U BBIJIAET HEKOE KOJIMYECTBO TEM, HA KOTOPHIE BO3MOKHO
pacupenesuTh 3T TEKCTHI.

Takum 00pa3oMm, € MOMOIIbIO TEMATUYECKOTO MOJAEIMPOBAHUS MOXKHO
pacnpeeiuTh TEKCThl Ha «CKPBIThIE» TEMbl M YBUAETb, KaKHe TE€pMbl Hauboisee
XapaKTEPHBI U1 KaXKI0U TEMBI.

Cnenyer 3aMeTHTh, YTO B HCCJIEAOBATEIbCKMX ULEISAX HCIOIb30BAHUE
TEMaTHYECKOI'0 MOJEIUPOBAHUS MOKET ObITh OCJIOKHEHO: BEPOSATHOCTHASI OCHOBA
MOJIy4a€MbIX PE3YJIbTATOB MOKET OKA3aThCsl CIOKHOW MM COBCEM HEMPHUTOJIHON
st uatepnpetanuu (Kopurynos, 'om3un, 2012).

Ha cerogusmuuii J1eHb CyIIECTBYET JOCTAaTOYHO OOJIBIIOE KOJMYECTBO
MOJXO/JOB M TOTOBBIX MPOrpPaMM IJisi Pa3IUYHONM KIACCU(PHUKAUUU TEKCTOBBIX
MaTepuajoB, HO TaK KaKk BCe OHM HE YHUBEPCAJIbHbI, HEOOXOAMMO BBHIOpATh U
OPUMEHATh KJIacCU(UKATOp, KOTOPBIM OTBe4asl Obl BCEM NPEIbSIBISEMBIM
TpeOOBAHMSIM U TMO3BOJISLI Obl HAWTHU pelIeHWE KOHKPETHOM HCCIeI0BaATEIbCKOU
3amayn. «YTOOBI HCCIENOBAHME C HCIHOJIB30BAHUEM METOIOB KOMIIBIOTEPHOM

JJUHTBUCTHUKH UMCIIO TGOpCTI/I‘{eCKI/Iﬁ BCC, HCO6XO,III/IMO MMOCTPOUTD MPCATTIOIIOKCHUA
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Ha OCHOBE TE€OPUH, a 3aTEM MPEJI0KUTH NOAPOOHYIO HUHTEPIPETALNIO PE3YIbTATOB
C TOYKM 3pEHUS] BHIOPAHHBIX TEOPETHUECKUX MO3UIMI»( |~ y3pMHHA, Jludrmil,
Koctenko, 2022, 109).

B mHacTosmiee BpeMss MOXHO CYHTaTh JOKa3aHHBIM TOT (akT, 4YTO
MUCbMEHHBIA TEKCT OTpa)kaeT JIMYHOCTHBIE OCOOCHHOCTU CBOETO aBTOpPA: MHOTHE
UCCIIEIOBATENN CXOASITCA BO MHEHHH O TOM, YTO TE€KCT OTPAKAET KapTUHY MHUPA,
CBOMCTBEHHYIO OIPEIECICHHON COLMAJIbHOM, IICHUXOJOTUYECKOW M T. . TPYIIIE,
K KOTOpoii npuHajinexut astop (JuOposa, 2014). CraemoBareibHO, SBISISICH
IIPONYKTOM HHIMBHUIYAJIbHOU PEYEBOM NEATEIIBHOCTH, TEKCT CIY)KUT CPEACTBOM
JTUArHOCTHKU  CBOMCTB  JuuHocTH  (JIutBmHOBa, 2013). C mosBiIcHHEM
MHCTPYMEHTOB aBTOMATHYECKOTO0 aHaiu3a TEKCTOB MCCIENOBaHUSA B 00J1acTU
NICUXOJMHIBUCTUKH BBILUIM HA HOBBI BUTOK Pa3BUTHSI.

Pensumonno-cutyauronnslii  ananu3  texkcta (PCA) — »ato Meron
VCKYCCTBEHHOIO HHTEJUIEKTA, OCHOBAHHBIM HAa TEOPUM KOMMYHHUKATHBHOU
rpaMMAaTHKNA PYCCKOrO $SI3bIKa M TEOPUM HEOJHOPOIHBIX CEMAHTHUYECKUX CETer
(Ocunos, Cmupnos, Tuxomupos, 2008). PCA ucnoab3yercs i pelieHus 3a/1ad,
CBSI3aHHBIX C MOMCKOM HEOOXOAMMOU HHPOpMALIUH, ISl CPABHEHUS JOKYMEHTOB U
KJIacCU(pUKALMU KOpPIYcoB TeKcToB. Kpome TOro, Meron mnpumeHsieTcss AJis
BBISIBJICHUSI TEKCTOBBIX IPU3HAKOB, ICHUXOJOTMYECKMX OCOOCHHOCTEH aBTOPOB.
Meton PCA cocpenotoueH Ha BBISBIICHUM NPEIUKATHO-aPTYMEHTHOW CEMAHTHUKH,
YTO TMO3BOJISIET NMPEACTABUTh BHICKA3bIBAHUE HAa ECTECTBEHHOM S3bIKE B (opme
JNEUCTBUN, COOBITUM WM CHUTyalMid, BbIpaxaeMmbix mnpeaukatamu (Kosases,
Ky3nenoBa, MunuH, 2019). B ero oCHOBe JEKHT CHHTAKCEMHBIH aHAU3
['A.3010TOBOIM ¥  KOHUENUHUS  HEOJHOPOJHBIX CEMAaHTHYECKHUX  CeTeH
I'.C. OcunoBa. «CuHTaKCEeMO# Ha3bIBa€TCS MHUHUMAJIbHAS, jAajiee, Heaeaumas
CUHTAaKTUKO-CEMAHTUYECKAsl  €JIMHMIIA  PYCCKOIO  S3bIKA,  BBICTYINArOIIAS
OJTHOBPEMEHHO KaK HOCHUTENb 3JEMEHTAapHOIO CMBICIA U KaK KOHCTPYKTHBHBIM
KOMITIOHEHT 0o0Jiee CJIOKHBIX CHHTaKCUYECKHX IOCTPOEHUM, XapaKTepusyemas,
CJIEI0BATEIbHO, ONPEAEICHHBIM HA0OPOM CUHTAaKCUYECKHX (DYHKLHID)| | “)I0TOBA,

2006). ITo OTHOIIIEHHIO K 3HAYEHHUIO CJIOBA CHHTAKCEMa MMEET, C OJHON CTOPOHBI,
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Oonee mmMpokoe 3HaueHWEe (TPH TMOSBICHUM JIOKATUBOB OHAa O0O3HA4YaeT cpasy
LENbI  KJIacCc TMpPEeAMETOB), a C Jpyrod CTopoHbl, — OoJjiee Yy3koe (OHa
KOHKPETH3UPYET 3HAUCHUE TIPEeIMETa B ONPEICTICHHON CUTYAIUH ).

C mcuxXoJIOTUYECKOW TOYKHM 3pPCHHs, CHHTaKCeMa — €IWHHIIA PEUYCBOTO
MBIIJICHHSI, KOTOpasi «Jajee Hepa3loXhMa M B KOTOPOH COpepr aTcsl CBOWCTBA,
NPUCYIIHE PEUYEBOMY MBIIIJICHUIO Kak I[IeJOMy, MOXET OBITh HaiijieHa BO
BHYTPEHHEH CTOpPOHE CJIoBa — B €ro 3HAYCeHUM»|  SeIroTckuii, 1999, 116).
O60011aeTcsi HEMOCPEACTBEHHO MOMEHT B3aUMOJICUCTBHS C MPEIMETOM U POJIb
ATOTO TIPEeIMETa B KOHKPETHOM CUTyaru. B aHanmm3e TeKCcTa BaKHBIM SIBJISICTCS HE
TOJIBKO 3HAHWE 3HAYCHUN CUHTAKCEM, KOTOPBIE BCTPEUAIOTCS B MPEI0KEHNHN, HO U
TO, KaK OHHM COYeTaroTcs Apyr ¢ ApyroM. «OCHOBHOW 3ajiayeil pemsiiuOHHO-
CUTYallMOHHOTO AaHallu3a SBJISICTCSl BBISABIICHWE 3HAYCHUN CHHTAKCEM W
CEMaHTHUYECKUX CBsA3el MEXay HUMW»| | curoB, CmupHoB, Tuxomupos, 2008, 5).
Kak mpaBuio, B CEMaHTHYECKON CTPYKType MPEJIOKEHUs TJIaBEHCTBYIOIIEE
MOJIOKEHUE 3aHMUMAIOT TJIaroJibl, KOTOPBIE OKa3bIBAIOT OMPEACIISIONICe BIMSHUE Ha
UMEHHBIE CIIOBOCOYETAHUS M TMPEJIOKECHUS, COCTABISIONIME CHHTAKCEMHbBIC
rpymisl (Ky3uernoa, CmupHoB, CtankeBud u ap., 2019).

PensiuinoHHO-CUTYallMOHHBIM aHAJIU3 TIO3BOJISIET Yepe3 MPUBEICHUE B
COOTBETCTBHE CHHTAKCEMHOW CTPYKTYpbl TMPEUIOKEHUS U JIOTHYECKOU
MOCJICIOBATEILHOCTH JIEUCTBHI, O KOTOPBIX TOBOPUTCS B ITOM MPEJIOKEHUH,
BBISIBUTh CEMAaHTHKy Tekcta. Pesymbratom PCA  sBisiercss  pensiiiuOHHO-
CUTyallMOHHass  MOJENIb TEKCTa, NPEACTaBISIONas  0o0pa3ylomue  TEKCT
BBICKA3bIBaHUS B BHJE CEMAHTHYCCKOM CETH, Yy3J1aMH KOTOPOHW SIBIISIFOTCS
MPEIUKATHBIE CJIOBA M CHUHTAaKCEMbl. BBISBIEHWE CHHTAKCEMHO-TIPEIUKATHON
CTPYKTYPBI BBICKa3bIBAHHS ITO3BOJISICT CTPOUTH THITOTE3bI O BO3MOKHBIX CMBICIIAX,
KOTOPbIE aBTOP MpHUaeT o0cykaaeMoi teme. Kaptuna mupa 3aaer e npaBuia, 1o
KOTOPHIM B BOCIPUHHUMAEMOW  PEATbHOCTH  BBIWICHSETCS  CHUCTEMa
B3aNMOJICHCTBYIOIINX OMPEACICHHBIM 00pa3oM OOBEKTOB, UTO Ha BEpOAIBLHOM
YPOBHE OTpEIEseT OPTaHU3aIUI0 PEUEBBIX SUHUIT U X KOMIUIEKCOB. Onucanue

pequoﬁ OpraHusaly B TCpMHHAX INPEAUKATHO-CUHTAKCEMHOI'O aHaJIn3a sABJISACTCA,
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TakuM 00pa3oM, cnocoOOM OOBEKTHBALIMM KAPTHUHBI MUpA CyObeKTa(Z:ly3HEI0Ba,
CwmupnoB, CtaHkeBUY 1 jap., 2019).

Ha ceroansiminuii 1eHb CYIIECTBYIOT HECKOJIBKO MIIaT()OPM, MO3BOISIONIUX
OCYIIECTBUTH JTUHTBOCTATHCTHYCCKUI aHAMM3 TeKCTOBBIX MaccuBoB (TXM, Sketch
Engine, IMS Open Corpus Workbench u ap.), KoTopble 1alOT BO3MO>KHOCTh
muddepeHIupoBaTh JIEKCUYECKHUE EAUHUIBI, BBIACHISTH CIOBA M YCTONYMBBIC
CJIOBOCOYETAHHMSI, XapaKTEepU3ylolme CTWIb Tekcrta win ero temy (Kysnenosa,
CmupuoB, CrankeBudu u ap., 2019). FEme oIHUM  HHCTPYMEHTOM
JMHTBOCTATUCTHYECKOTO aBTOMATUYECKOIO aHalM3a, JAIIMM 0oJiee IMIMPOKUE
BO3MOXXHOCTH pabOThl Ha pycckoMm s3bike, sBisgercs «Mammna PCAy,
peanu3yronias «IOUCKOBBIE U aHATUTHYECKNE (DYHKIIUU JJIsI KOPITYCOB TEKCTOB HIIN
OJIHOTO TEKCTa, IPHU 3TOM TEKCT MPEACTABISIETCS B BUAE CETEBOM CTPYKTYPbI
MIPOU3BOJIBHOW CIIOXHOCTH, YTO MO3BOJISIET MOJEIHUPOBATH BCE YPOBHHU SI3bIKA U
JTt00bIe BUIBI pa3MeTKi»  (y3He1oBa, MupHoB, CTaHKeBHUY U Ap., 2019, 41).

HNHcTpyMeHT aBTOMaTH4YECKOTO aHanu3a TekcToB «Mammmna PCA», oqHol u3
TJIaBHBIX (YHKIMM KOTOPOM SIBIISIETCA BO3MOXXHOCTH BBIYMCIUTH HEKOTOPHIE
YACTOTHBIE W CTATUCTUYECKUE XAPAKTEPUCTUKHU ISl TOUCKOBBIX PE3YyJbTaTOB,
(parMEHTOB TEKCTa WJIM HMX KOPIYCOB U CPAaBHEHUS TEKCTOB MO H3THUM
XapakTepUCTHUKaM C ONPEACIICHUEM JTOCTOBEPHOCTH PA3JIMUM U BbIICICHUEM
HanmOoJiee 3HAYMMBIX Pa3JESIOIIMX XapaKTEPUCTHUK, OblIa co3naHa(Z:/ IncTuryre
cucreMmHoro ananuza PAH B 2018 r. M TOCTOAHHO COBEPIICHCTBYETCS.
Bo3moxknoctu «Mammnasl PCA», moMmuMo onpenenenus, COOCTBEHHO, TPEAUKATHO-
CUHTAaKCEMHOW CTPYKTYpbI BBICKAa3bIBAHUM, AOTOJHEHBI (YHKIUSMU BBIYUCIICHUS
MICUXOJIMHTBUCTUYECKUX TMOKa3aresien (TakuX, KaK JJIMHA MPEUIOKEHUN B CIIOBax,
kodpunment Tpeirepa, kKoaPpGUIIMEHT ONPEIMEUSHHOCTH NEUCTBUS(ELL). 1. ).

JIuurBuctnueckuii ananuzarop «Mamunael PCA» mo3BosisieT NpoBOAUTH
JIEKCUKO-4aCTOTHBIM aHAJIN3, ONPEEisisi BCTPEYAEMOCTh CJIOB, MPUHAMJICKAIINX K
TEeMaTUYECKUM IPYIIaM ¢ CEMaHTUKOM Pa3IMUHBIX ICUXOJOTUUECKUX COCTOSTHUM U
JMYHOCTHBIX ycTaHOBOK ([leBstkun, Ky3nenosa, Uynosa u ap., 2014), mHanpumep,

CJIOBapu, CoACpKamUC JICKCUKY OKCIIPECCHUMU, OTpHHaTeJIBHOﬁ 3MOIII/IOHaJII>HOI\/’I
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OLICHKH, OTPUIIATENIbHON PallMOHAILHON OIIEHKH, COI[MAIBLHOTO cTpecca; Bcero 29
clioBapei, Kyma BXxoaut o0ojiee 51 Toic. iekcnueckux equnaui (Kosanes, Ky3nemosa,
[Menkuna u nap., 2020), MmophOIOrHYSCKUI aHAIM3 U YaCTEPEUHBIN aHaau3 (MOXKET
ObITh TpuMeHeH 41 mokaszaTenb, BKIIOYAs HM3BECTHBIC ICUXOIMHIBUCTUYECKUE
MoKa3zaTelid), CEMaHTHUYEeCKUMH aHanu3, onuparomuics Ha pabdoty CroBaps
npeaukaToB (2,7 ThIC. IJIaroJioB, MPUYACTHH, JeeNpUYacCTUN U JeBepOATUBOB) U
Onpenenutenss ceMaHTHUYeCKUX  pojed (92 ceMaHTMYECKUMX  OTHOIICHUS)
(Enukononos, Kosanes, Ky3uenosa u mp., 2019).

[Ipenmonaratorcs W JApyrue BHJBl KOJWYECTBEHHOTO U KaYECTBEHHOTO
aHanu3a, BKIIOYas (aKTOPHBIM aHaIM3, KIACTCPHBIM aHalnu3, BBIYHUCICHUE
CHEUU(PUYHOCTH U T. I1. C OTOOPAKEHUEM PE3YIBTATOB B BUJE PA3IUUYHBIX TPA(PUKOB
1 M300paKEHUM.

OcHoBuble ¢QyHkuu «Mammnabl PCA»(ZElknoyatoTcsi B BO3MOYKHOCTH
OCYILIECTBJISITh PsiJi HOMCKOBO-UCCIEA0BATEIbCKUX OMEPALIHIL:

— MOUCK B MIPEIMKATUBHOM CJIOBape, BKIIIOYAIOIIEM B €0l COBOKYITHOCTD
IJIaroJ0B U OTIVIATOJIbHBIX CYIIECTBUTEIBHBIX (BCEX CIIOB, KOTOpble 0003HAYAIOT
JBH>KCHUE WJTU TIPOIIECC), BCEX CIIOB, KOTOPHIE SIBISIOTCS apryMeHTaMu (IIOMOTaroT
3aBEpUINTh 3HAYEHHE CKa3yeMOro) M BBINOJHAIT B TEKCTE€ OINPEACICHHYIO
CEMaHTHYECKYI0 POJIb [Jsi OJHOTO CJIOBAa WM HECKOJBKHX CJIOB, 3aJIaHHBIX
MOJIb30BATEJIEM;

— BO3MO>XHOCTh TOMCKAa BCEX TEMAaTUYECKUX OTHOILICHUM YYaCTHHKA
CUTyalluyd, 0003HAYaeMOro MPEIUKATOM K JaHHOM CHUTyalluu (CEMaHTHYECKUX
poJieit) AJis 3aIaHHOTO MOJIb30BATEIEM CIIOBA;

B MOMCK( 25 MUCKE 3aIaHHBIX CI0BApEU 3MOLMOHAIIBHO OKPAILIEHHOW WIIH
MapKUPOBAHHOM JICKCUKH, MapKEPOB CyObEKTUBHOW MOJIATbHOCTU, UHBIX BaKHBIX
JUJIS1 UCCIIEIOBAHUSI CJIOB;

— BO3MOXXHOCTh TOHCKa B TECTOBOM MaTepuaie MpeIUKaTOB,
0003HAYAIOMIMX Ty WIM HHYK JIBUraTelbHYIO, MBICIUTEIbHYI0, TCUXUYECKYIO

AKTHUBHOCTDB, U UX API'YMCHTOB;
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— HaxXOXJICHUE M OTOOpakeHME B TEKCTOBOM MaTepHuaie BCeX
MPEAUKATOB CO BCEMHU apryMEHTaMU,(Z:/Ke C HEYCTAaHOBICHHBIMU POJISIMU;

— BO3MOXXHOCTh HAXO0XJIECHUS K 3a[aHHOMY II0JIb30BATEJIEM CIJIOBY
OJIHOKOPEHHBIX CJIOB, MpPHUHAJJICKANMX K pa3HbIM YacTsIM peuYd, a TaKxke
HaXO0>JICHUS €ro TMIIOHUMOB, AaHTOHUMOB, CHHOHUMOB H T. II.

B «Mammne PCA» ectb BO3MOKHOCTh CTPYNIIUPOBATh PE3YJIbTAThl MOUCKA
M0 Pa3JIMYHBIM MMOKA3aTeJISIM U MOJISIM, IOCUUTATh JaHHBIE, YIOPSI0YUTh UX B TOM
WM UHOM 3HaueHuU. To eCcTh MOKHO MOJydaTh pa3HOOOpa3HbIe MOKA3aTeNn, TAKUE
KaK BBIUMCIICHHE B HEKOEM 00bEME TEKCTa, KOJUYECTBA CJIOB WM MPEJIOKECHUM,
YaCTOTy BCTPEYAEMOCTH KAKHUX-TO CHHTAaKCEM, CJIOB, YacTed peuu, APYyrux
KOHCTPYKIIUH. MOKHO TakXe ONpEeeIUTh 100 B TEKCTE OMPEIeIEHHBIM 00pa3oM
OKpallleHHOW  JIGKCUKH, TMPOCIECIUTh YacTOTy M TMOPSAJOK COBMECTHOTO
ynotpeosienus ciaoB. M3ydast KOJIJIEKIIMKU TEKCTOB, HAMMCAHHBIX PA3HBIMU aBTOPaMU
Ha ONPEeICNICHHYIO TEMY, MOKHO OOHAPYKUTh HEKOE TPOCTPAHCTBO YOCIKIEHUHN UITH
OTHOIIIEHUN K JaHHOM mnpoOneme u aAp. Taxxe «Mammna PCA» mno3Bosser
MPOBOAUTH TCUXOJIMHIBUCTUYECKUN aHAIU3 TEKCTOBBIX MAaTEpHUaOB, KOTOPBIHA
OCYILIECTBIISIETCs 1O 27 TICUXOJIMHTBUCTUUECKUM TOKa3aTesisM, 3HAYUMO
B3aMMOCBSI3aHHBIX ¢ Oojiee yeM 50 TMCHUXOJOTMYECKHMMH CBOMCTBAMH JIMYHOCTH,
TaKUM KaK «OTHOIIEHUE KOJIMYECTBA IJIArojioB K KOJIWYECTBY IMPUIIAraTEIbHBIX,
YaCTOTHOCTh MECTOMMEHHUN MEPBOIo JIMIAa MHOKECTBEHHOTO YHMCJIa, YaCTOTHOCTD
IJIaroJ0B NPOILIEIIIEr0 BPEMEHU IIEPBOTO JIUIA €EAUHCTBEHHOTO YKClia, OTHOIIEHUE
yuciaa MHOUHUTUBOB K OOIIEMY YMCIy TJIaroJioB U Jp.»|  y3HenoBa, CMUPHOB,
CrankeBuy u 1ip., 2019, 42).

Pa6ota «Mamuust PCA» cocTOUT U3 CAEAYIOMUX IaroB:

1. Mopdonornyecknii ananu3. B TekcTe BBIACNISIOTCS CJoBa U
NPEMIOKEHHsI, IS CJIIOB  YCTAHABIMBAIOTCS  HOPMalbHBbIE  (OpMBI U
MOP(OJIOTUYECKHE PU3HAKH, CHUMAETCSI OMOHUMHUS.

2. CuHTakcuuecKnil aHanv3. BbIIENnsioTcs Kiay3bl, YCTAaHABIMBAIOTCA

CUHTAKCHUYCCKHUC 3aBUCUMOCTHU MCIKAY JICKCEMAMM, BBIACIIAIOTCA CUHTAKCCMBI.
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3. PensunonHO-cuTyalMOHHBIN aHanu3. JIMHTBUCTUYECKUN aHAIU3aTOP
«Mammmabsl PCA» nipencTaBisier TEKCT B BUJI€ HEOJHOPOIHOM CEMaHTUYECKOU CETH,
KaK COBOKYITHOCTh MMEHHBIX T'PYIIN, POJIE M OWHAPHBIX CBS3EH MEXIy HUMH B
OKPECTHOCTH OJTHOTO TPEAUKATHOTO CIIOBA, UTO AA€T BO3MOKHOCTh HAXOJUTh B HEM
CIOXXHBIE CEMAHTUYECKUE M CHUHTAKCHUYECKUE CTPYKTYPbl U MOJCIMPOBATH
OTHOIIIEHUS MKy deMeHTaMu s3bika (Enukomnonos, Kysuenosa, Ocumos u ap.,
2021).

B anroput™Me yCTaHOBJIEHUS CEMAaHTHUYECKMX POJIEM, OCHOBAaHHOM Ha
MpaBUIax, FEHEPUPYEMBIX U3 CJIOBaps MPEIUKATHBIX CJIOB, MOKHO BBIJICIUTD MATh
ATaIoB:

1) «bunbTpamua: oTOpachiBalOTCS TEKCThI, KOTOpPbIE HE COJIEp)KAT HHU
OJHOI0 IpearKaTa U3 UMEIOIIETOCs CIIOBapS;
2) aHAJIM3UPYEMBIM TEKCT pa3feisieTcss Ha TNPEIJoKEHUs, a caMmu

MNPCAJIOKCHUSA PA3ACIIAIOTCA Ha KIIay3bI,

3) BBIZICIICHUE TIPEIUKATHO-apPTYMEHTHBIX CTPYKTYpP U3 TOJYYCHHBIX
KJ1ay3;
4) oborareHue Tekcta Mopdosiornyeckol nHGopMaIed; yCTaHOBJICHUE

CEMaHTHUYECKUX POJICH MyTeM NPUMEHEHHUSI IIPaBUII,

5) pUMEHEHUE Ha0opa OrpaHUYECHUN [JIs1 pa3pelieHUs BO3HUKIIEH
HEOHO3HAYHOCTU B YCTAHOBJIEHHBIX POJISiX»| 1ukojonoB, Ky3nenosa, Ocumnos u
ap., 2021, 758-759).

Hcnonb3oBaHrue aBTOPOM TE€X WIIM UHBIX SI3BIKOBBIX CPEACTB HE MPOUCXOIUT
CJIy4aifHO, 3TO BCEr/ia BLIOOP ONpeeIEeHHBIX SI3bIKOBBIX CPeACTB. «C TOUKM 3peHUs
CBOETO IICUXOJIOTHYECKOTO COJIEp)KaHUsI JaHHbIC, TMOJIydaeMble C IOMOIIbIO
«Mammuabsl  PCA», COOTHOCATCS C  KOMIOHEHTAaMH  PEUYEMBICIUTEIbHON
JeSITEIbHOCTH, KOTOPBhIE OTpPaXarT TJIYyOMHHBIE CTPYKTYpbl MEHTAJIBHOM
OpraHu3alliy JUYHOCTH — CYOBEKTUBHYIO KApTUHY MUpa»| |~ y3HenoBa, CMUPHOB,
CrankeBud u J1p., 2019). Ha 5ToM 0CHOBaHUU BBIJBUTAIOTCS THITIOTE3bI O TOM, KaKHe
(bakTopel MOTIM BIHMSITH HAa KOMMYHUKATHBHBIE HWHTEHIIMM AaBTOpPA, KaKHe

IICUXOJOTHYCCKUEC MCXAaHU3MBbI O6YCHOBHI/IB3HI/I TCUCHUEC KOMMYHHUKATHBHOI'O
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mpoiiecca, Kakoe BO3MOKHO OOBSICHEHHE BHIOOPA PEJIEBAHTHBIX ATOMY OOIICHUIO
CPEACTB s3bIka. Marepuan, MOJyYEHHBI B pe3yibTaTe, B 3aBUCUMOCTH OT
MOCTABJICHHBIX HCCJENOBATENIEM 3a/Jad MOXET ObITh HHTEPIPETHUPOBAH Kak
000CcO0JIEHHO, TaK ¥ B COOTHOIIICHUH C JPYTUMHU XapaKTepUCTHKaMu. biaromaps
merony PCA amarHoctuka oCOOEHHOCTEH KapTUHBI MUpPA MOKET OCYIIECTBIISITHCS
HE TOJIbKO Ha OCHOBE aHAJIN3a TEKCTOB, MOJYYECHHBIX B IPOLIECCE MPOBEACHUS
UCCIIEIOBAHUSI, HO U CIIOHTAHHO, HAIPUMED, B XOJI€ MHTEPHET-KOMMYHUKAIUH.
Takum o6pazom, «Mammnaa PCA», B ocCHOBe pabOThl KOTOPOM JIEKHUT
ABTOMATUYECKUW  aHAIM3 TEKCTOB  aBTOpa, JaeT  BO3MOXKHOCTb  pEIlaTh
UCCJIEIOBATENILCKUE 3a/1auM, CBA3aHHBIC C MOMyuyeHHuEeM MH(POpPMaIlii O BHYTPEHHEM
MHUpPE aBTOpa BBICKa3bIBaHUS (TEKCTa), €r0 B3aMMOJCUCTBUU C JIPYTUMHU JIIOJbMU U
OKPY>KAIOIIUM MHPOM, €ro YOEKICHUSMH U OTHOIICHUEM K MPOUCXOAIIUM
COOBITUSIM B BUJIE CHCTEMbI 3HAUMMbIX OOBEKTOB M PA3JIMYHBIX JCUCTBUI C HUMHU.
«bmaromapst npumenennto «Mammabl PCA» BBISIBICHHE OINMCAHHBIX TEHACHIIMM,
HaXOJSIINX B3aMMHOE MOATBEPKICHUE WM 0OOCHOBAHUE B MCUXOIUArHOCTUYECKUX
JAHHBIX, ¥ KaCAIOLIUXCSI IITyOMHHOTO YCTPOKCTBA KAPTUHBI MUPA YEIIOBEKA, BOZMOMKHO
0e3 oOpartiieHust K pequIeKCHH UCTIBITYeMOro» | - y3Henoa, CMupHoB, CTaHKEBUY U

1p., 2019, 49).

BbIBOABI 0 TPeTheil Ii1aBe

1. CoBpeMeHHBII JUCKYPC-aHaINU3 TPECTABIISIET COO0M MEXTUCITUIIMHAPHOE
HAalpaBJieHUE, B KOTOPOM SI3bIK pACCMATPUBAETCS HE TOJIBKO KaK CPEICTBO OTPAsKEHHUS,
HO W Kak WHCTPYMEHT KOHCTPYMPOBAaHHUS COLMAILHOW W TICHMXOJIOTUYECKOM
peanbHOCTH. J{71s1 Micce10BaHus ICUXOTEPANleBTUUECKOTO TIMCKYpca 0CO00e 3HaUeHUE
NpruoOpETaroT  TICMXOJMHIBHCTHYECKHUE  METOMABI,  TO3BOJIIIONINE  BBIABITH
B3aUMOCBSI3b PEUEBOM MPOIYKIIMU C HHIUBHIyaIbHBIMA OCOOCHHOCTSIMH JIMYHOCTH, a
TaKke OOECIeYnBaTh CHCTEMATH3alMI0 TEKCTOBBIX JAHHBIX U HHTEPIIPETAIINIO
CKPBITBIX CMBICIIOB Uepe3 TaKhe TEXHUKH, KaK KOHTEHT-aHaJIN3, TEMAaTUIeCKUI aHaIN3,

KaTeropu3alus 3Hau€HUil 1 HappaTUBHOE CTPYKTYPHPOBAHUE.
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2. CylI1leCTBEHHYIO POJIb UTPAET UCCIEA0BATEILCKOE HHTEPBbIO, KOTOPOE B
Ka4eCTBEHHOW METOJIOJIOTUM PacCMaTpUBACTCS HE TOJBKO Kak MHCTPYMEHT cOopa
uHbopMaIMi, HO U Kak ocobas ¢dopMa KOMMYHHUKAIUH. TpaHCKpHOWpOBaHHBIC
JTAHHBIE TIOJBEPTalOTCS MHOTO3TamHONW 00paOOTKe, BKIIIOYAIOIICH BBIACIICHHE
CMBICJIOBBIX €/IMHHULl, WX KOHJEHCAIMIO, KaTErOpHU3alMi0 U CTPYKTYpUPOBAHHUE.
B yactHOCTH, METOJ  KOHAEHCAalMM cMmbicia 1o A. JDKOpIKM — TTO3BOJISIET
CUCTEMATU3UPOBATH CIIOKHBIE TEKCTOBBIE MATEPUAIbL, BEIACIIAS SIAPO MEPEKUBAHUMN U
KJTIOYEBbIE TCUXOJIOIMYECKUE TEMBI, YTO OOeCeunuBaeT 0osee riy0oKoe MOHUMaHKe
CYOBEKTUBHOM PEaIbHOCTH PECIIOH]ICHTOB.

3. Hcnons3oBaHne  METOAOB ~ KOMIIBIOTEPHOM  IICUXOJMHIBUCTHUKHU
(marmpumep, LIWC, Tematudeckoe monenupoBanue, anroputmbsl NLP) pacumpser
BO3MOKHOCTH aHAJIU3a 3a CYET 00paOOTKKU OOJIBIINX MACCUBOB JIaHHBIX, BBISIBJICHUS
CTaTUCTUYECKUX 3aKOHOMEPHOCTEM M MX CONOCTABIICHUSI C IICUXOJIOTHYECKUMHU
XApaKTEPUCTHUKAMU JIMYHOCTH. JTO OTKPBIBAET MEPCHEKTUBBI [JIS1 COYETaAHUs
Kau€CTBEHHOTO u KOJIMYECTBEHHOTO aHanmn3a B WCCIIE0BAHUU
IICUXOTEPANIEBTUUECKOT0 IUCKYpCa.

4, [TepcrieKTUBHBIM HANPaBICHUEM SIBJIICTCS PEISIIMOHHO-CUTYallMOHHbBIN
ananmu3 (PCA), ocHOBaHHBII Ha MPETMKAaTHO-apTYMEHTHON ceMaHTHKe. OH 1M03BOJIET
CTPOUTH PEJIALMOHHBIE MOJIENM TEKCTa U BBIABIATH TUIYOWHHBIE CTPYKTYPHI
MEHTAJIbHON OpraHu3alluu JMYHOCTU, OOBEKTUBUPYS CYOBEKTUBHYIO KapTUHY MHpa
aBTopa TekcTa. lcroib30BaHHEe aBTOMAaTH3UPOBAaHHBIX WHCTpyMeHTOB PCA
CrocoOCTBYyeT 0o0Jiee TOUHOM JTMAarHOCTUKE TICUXOJIMHITBUCTUYECKUX IOKa3aTeaer u
BBISIBJICHUIO 32aKOHOMEPHOCTEMN B IOCTPOCHUH CMBICJIOBBIX CTPYKTYP.

d. KoMmriekcHOE  NpUMEHEHHE  TEPEYUCICHHBIX METOJOB —  OT
HCCIIEIOBATENILCKOTO MHTEPBBIO ¥ (HEHOMEHOJIOTHYECKOT0 aHATN3a J10 KOMITBIOTEPHOM
muarBucTukn M PCA  — ¢opMupyer OCHOBY MHOTOYPOBHEBOTO H3yUYCHHS
IICUXOTEPANIEBTUUECKOr0 JUCKypca B OHJAMH-Cpene. TakoW MOAXOJ MO3BOJISIET HE
TOJILKO  (PUKCUPOBATh  OCOOCHHOCTHM  PEUEBOrO  B3aUMOJACUCTBUS, HO W
PEKOHCTPYHPOBaTh ~MEXaHU3Mbl  CMBICTIOOOpA30BaHMS, JIeKAlllue€ B  OCHOBE

TepaHGBTH‘ICCKOﬁ KOMMYHHUKAIINH.
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I''TABA 4. MOANPUKAIIUA ICUXOTEPAITIEBTUYECKOI'O
JIACKYPCA ITPA ITEPEXO/JE B OHJIAVH-PEXUM

4.1. Ilaan uccjieaoBaHus

Hamu Obuta  BbIABMHYTAa  TUIOTE3a, YTO  HW3MEHEHHME  CHUTyalluu
KOHCYJILTUPOBAHUS TPU MEPEBOJE IMCUXOTEPANECBTUUECKOW padOThl B OHJIANH-
dbopmar MOAUGULIHPYET KOMMYHHKAITHIO TepareBTa U KJIMEHTA.
OnocpeOBaHHOCTh KOHTAKTa YYaCTHHUKOB CECCHU IPH JUCTAaHIIMOHHON pabore
BMECTO MPUBBIYHOTO OYHOTO OOIIEHUSI OOYCJIOBIMBAET POCT SMOIUOHAIBHOU
HaIpPsHKCHHOCTH 000MX, YTO HapYIaeT JMHAMUKY B3aUMOJICUCTBUS, YCIOXKHSICT U
3aMeUIsIeT MPOLECC YCTAHOBJICHUSI TEPANEBTUUYECKOro albsHca. l3MmeHeHue
KOMMYHUKATUBHON  CHUTyallUM  ONpPEACNSIET HEO0OXOIUMOCTb  MNPEOI0JICHUS
BO3HUKAIOIIMX TPYAHOCTEM W ajanTallMd YYaCTHUKOB TEpareBTUYECKOU
KOMMYHHUKAIIMU K HOBBIM OOCTOSTENbCTBAM. Tak Kak 3Ta ajanTalusi IpOUCXOIUT B
3HAYUTEJIBHON CTENEHU IOCPEJICTBOM HU3MEHEHUS PEUEBOTO IIOBEACHUS, MBI
MPEANONIOKUIN, YTO TMPU JUCTAHIIMOHHOM IICHXOTEeparneBTUYECKOM pabore
MCUXOTEPANEBTUUECKHUE JIUCKYpChl TepaneBTa W  KJIMEHTa IMpeTepreBaroT
onpeeIeHHbIC KOJMYECTBEHHBIE U KaU€CTBEHHBIE U3MEHEHUS. TO €CTh, BCIIEICTBUE
W3MEHEHUS KOMMYHUKATUBHOW CHUTyallUd T[CHUXOTEPANEBTUYECKUM JTUCKYpC
CTPYKTYPHO U COAEPKATEIHHO MOIU(PHUIIUPYETCS.

IIpenBaputenbHO AHATM3UPYA CUTYAaIIUIO JIUCTAaHIIMOHHOT'O
KOHCYJbTUPOBAHMS, MBI TPEAMNOJOKUIN HaJU4due CIASAYIIUX MpolaeM
B3aMMO/ICHCTBHS TEPANCBTA U KIIMCHTA: 3HAYUTEIBHBIA HEJIOCTaTOK HEBEpOATBLHOTO
KOMIOHEHTa KOMMYHUKAIIUN; HAUTMYUE PA3IMYHBIX TEXHUUECKUX MPOOJIEM, U B TOM
yuciae, BO3MOXHAs 3aJiepKKa ayauo- W/WIW BHUIACOCUTHAJA, CBS3aHHAs C
HECTaOMIIBHOCTBhIO MHTEPHET-COCAMHEHNS; HEBO3MOKHOCTh 00€CTICUCHUS TTOJTHOM
KOH(UIECHIIUATIBHOCTH U 3alTUTHI IEPCOHATBHBIX JAHHBIX KIIMEHTAa UCKIIOUUTEIIHBHO
TeparieBTOM;  OoJiee  BBICOKAasS  CIOXXHOCTh  CO3JaHUS  «OE30ITacHOTO0»
TEpareBTUYECKOr0 MPOCTPAHCTBA, IOCTPOCHUSI JOBEPUTEIBHBIX OTHOIIECHUMN

(TepaneBTUUYECKOTO albsHCA) U IpyTUe (GaKTOPHI.
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Mpbl paccmaTpuBalM BO3MOXHOCTh TAaKMX HW3MEHEHMH JUCKypca, Kak
VU3MEHEHHUE PEYEBBIX BKJIAJ0B YYaCTHUKOB KOMMYHHUKAIIMU, U3MEHEHHUE CTPYKTYPHI
UX PEIUIMK, TOHAJBbHOCTU PEYM, YBEJIMYEHHE KOJIMYECTBA U JUIMTEIBHOCTU Tay3, a
TAaK)K€, B CHJIy OIIOCPEJIOBAHHOCTU KOHTAKTa, BEPOSITHOE YBEIMYECHHE YHCIIA
IPOSICHAIOIIUX BOIIPOCOB, YTOUYHEHHH, HEPEIEBAHTHBIX IOBTOPOB PEILIUK.

JUi1 IpOBEPKU BBIIBUHYTBIX UCCIIEI0BATEIBCKUX U 3MIIMPUYECKUX TUIIOTE3
MBI pa3padoTalv CIENYIOINN IUIaH UCCIIEIOBAaHUS.

Jliss  BbIABICHHA OCOOEHHOCTEM  IICHMXOTEpareBTUYECKOH padoThl B
JUCTAaHIIMOHHOM  (opMare TIO CpaBHEHHMIO C  O(ualiH-B3aUMOACHCTBHEM
MICUXOTEPAIEBTA U KIIMEHTA HAMH OBLJIO PEILIEHO MTPOBECTHU MOJIYCTPYKTYPHUPOBAHHOE
HCCJIEIOBATENIbCKOE HHTEPBBIO C NPAKTUKYIOIIMMH TEpPalleBTaMU, HMEIOIMU
COOCTBEHHBII OIBIT MPOBEAEHUS CECCUIl B 000uX (hopMarax, 0 TOM, U3MEHSETCS JT1
M KaKk XapakTep IICUXOTEpaleBTUYECKOIO JUAJora W PeYb yYaCTHUKOB
KOMMYHMKAIlMU B OHJIaH-pexnMe. [locie yero npeanonaraaoch IpOBECTH AHATIU3
MOJIyYE€HHBIX HappPaTUBOB IMICUXOTEPANIEBTOB (METOJIOM KaTeropu3aliy 3Ha4eHUH 110
C. KBasie ¢ nocneayrommm npuMeHeHrneM GeHOMEHOJIOT MU KOHICHCALIUU CMBbICTIa IO
A. JIKopKH), YTOOBI ONIPEIEIUTh OCHOBHBIE HAMPABJICHHSI U3MEHEHUI B CUTYallUH
KOHCYJIbTUPOBAHUS B JUCTAHIIMOHHOM (pOpMaTe U ICUXOTEPareBTUYECKOM JUCKYpCe
YYaCTHUKOB CECCHM.

BbIBUB KIIIOYEBBIE HANpPaBJICHUS HW3MEHEHUH ICUXOTEPareBTHUYECKOTO
JUCKypca, Ha BTOPOM 3Tall€ MCCIEI0BAaHHWS Mbl IJIAHUPOBAIM IIPOBECTH
NICUXOJIMHTBUCTUYECKUI  aHAJIM3 TEKCTOB  IICUXOTEPANeBTUYECKUX  CECCHUH,
MPOBEICHHBIX B OYHOM M JIMCTAaHLIMOHHOM (popMaTax.

AHanu3 TEeKCTOBBIX JAHHBIX MbI PEATIOIAraIA IPOBECTH C UCIOJIb30BAHUEM
WHCTPYMEHTA [JIsl JIMHTBOCTATUCTUYECKOTO aHain3a TekcToB «Mammna PCA» ¢
IIPOU3BEAECHUEM PAaCUYETOB I10 MOKA3aTEIsAM PEISLUOHHO-CUTYallMOHHOTO aHaJIn3a,
KOTOpBIE COOTBETCTBOBAIM Obl MPEIIOJOKEHUSM PECIOHACHTOB HHTEPBBIO O
napameTpax M3MEHEHUH MCUXOTEePareBTUYECKOro JIUCKypca MpH AUCTAHIIMOHHOM

dbopMaTe KOHCYIbTUPOBAHHUS.
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Ha 3aBepumiaromiem stane wuccienoBaHus Mbl IUIAHUPOBAIM CPAaBHUTH
MOJyYCHHBIC JAHHBIE W, B CIly4ae IOATBEPKICHUSA HAIIEH TUIIOTE3bl, BBIABUTH
OPUHIMIHAIbHBIE HM3MEHEHHMs] B  IICHXOTEPANEBTUYECKOM  OOUIEHUU TpHU
JTACTAaHIMOHHOM KOHCYJIbTUPOBAHUU IO CPABHEHUIO C «TPAAULIUOHHBIMUY» OUHBIMU
CECCUSIMU.

Takum oOpa3zoM, MpeASIOKEHHBIA TIJIaH KCCIEOBAHUS YYUTHIBAET BCE
KJTFOUEBBIC ACTIEKThI, KOTOPHIE MOTJIM OBl TTOMOYb B 0oJiee TIIyOOKOM TOHHMMaHUHU
cnenuUKy JUCTAHIIMOHHOTO TICUXOTEpaneBTUYECKOro AucKkypca. llomyueHHbie
pe3ynbTaTbl MOTYT TMOCIYXWTh OCHOBOM HE TOJBKO I JalbHEHIINX
TEOPETUYECKUX M3BICKAHWI, HO U ISl MPAKTUYECKOro MPUMEHEHUS B 0O0JacTh

IICUXOTCPAIINU, a TAKKC IJIS IIOATOTOBKU TCPAIICBTOB K pa60Te B HOBBIX YCIIOBUAIX.

4.2. HWccaenoBaHue npeacTaBJIeHUi ICUXOTEPANEBTOB 00 OHJIANH-
NCUX0TepPanuu

I{enbro mepBOTO 3Tama HaIIeTro UCCIIeA0BaHUs OBbLIIO ONpe/IeIeHUE KITFOUEBbIX
OCOOEHHOCTEH TMCUXOTEPANeBTHUECKOTO B3aWMOJCHCTBUS B YCIOBHUSX OHJIANH-
KOHCYJbTUPOBAHMS HA OCHOBE aHajdu3a TMPEJCTABICHUN MPaKTUKYIOIIHUX
MICUXOTEPAIIEBTOB, MMEIOIIMX OIBIT PA0OTHI KaK B OYHOM, TaK U B JIUCTAHIIMOHHOM
dhopmatax. UToObI BBIACHUTH JIMYHOE OTHOIICHUE JEHCTBYIOIIUX CIIEIIHAIUCTOB K
M3MEHEHHIO (opMaTa KOHCYJIbTUPOBAHUS C «KJIACCHMYECKOT0» OYHOTO Ha
JHUCTAaHIIMOHHBIN, YTOUHUTh, KAaKUE, IO UX MHEHUIO, OCOOEHHOCTH B3aUMOJICUCTBUS
C KJIIMEHTaMH TOSBIISIIOTCS TIPU pad0Te B PEKMME BUICO-KOH(DEPEHII-CBSA3HU, KaKHE
OTJIMYMS OHJIAH-KOHCYJIBTUPOBAHUS OT OUYHOU Pa0OTHI OHU MOTYT BBIJICJIMTH, HAMU
ObUIO TPOBEACHO IOIYCTPYKTYPHPOBAHHOE HCCIEAOBATEIIBCKOE HMHTEPBBIO,
PECIOHJACHTaMH KOTOPOTO BBICTYNHJIM IICMXOTEpPAmneBThI, paboTaromue B
MICUXOJUHAMHYECKOM MOJXO0C =24), u3 Hux 20 KCHIMH U 4 MYKUYHHBI,
CpeIHUH BO3pacT pecrnoHaeHTOB — 42 roaa. Heo6XouMbIM yCII0BUEM JIsl y4acTHUs
B MHTEPBHIO OBLJIO HAJIMUME CTa)kKa MPAKTHUUECKON pabOThl HE MEHEE CEeMH JIET H
COOCTBEHHOI'O OIbITA MPOBEJICHUSI CECCUM KaK B OYHOM, TaK U B JUCTAHI[IMIOHHOM

dbopmare. Bribopka ¢popMupoBazach METOJIOM «CHEKHOTO KOMay.
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Pecrionientam B TOM ymciie ObLIN 3a/1aHbI CIIEAYIONINE BOMTPOCHI: N3MEHSAETCS
JU ¥ Kak o0mrasi atMocdepa U CUTyarus CeCCUM, MPOBOAUMOMN NUCTAHIIMOHHO, 110
CPaBHEHHMIO C OYHBIM KOHCYJbTUpOBaHWEM? [losBISIETCS JIM  OUIyIIEHUE
OMOCPENOBAHHOCTH TEPANIEBTUYECKOr0 B3auMoJencTBUd? Ecini 1a, To B 4eM OHO
BbIpaxaeTrca? HacKoJIbKO CHUIIBHO OIIYHIAETCA HEXBATKA BEpOATIbHOTO KOMIIOHEHTA
oOmenusi? Kakoe BIusHHE 3TO OKa3blBa€T Ha B3aMMOJICHCTBHE TeparieBTa |
KJIIMEHTa U Tpolecc KOHCyapTupoBaHus? Kak B paboTe OHIAH opraHu3yercs
pabouee mpocTpancTBO? CKa3blBAIOTCA JM U KaK HA TEPAIEBTUYECKOM IPOLECCE
noMexu cBsizu? BO3HUKAIOT JIM CIOKHOCTU C YCTaHOBJIEHHUEM pabovyero anbsHca?
N3mensiercss 1M CKOpocTh ero  QopmupoBanusi? EcTe U oTiuuus B
IICUXOTEPANeBTUYECKOM JUCKYypCE NpHU padOTe B NUCTAHIMOHHOM (opmare OT
OYHOT'0 B3aUMOJEUCTBUA? MEHSIOTCS JIM U KaK TeMaTukKa Oecell, XapaKTepUCTUKHU
peur = OMX YYaCTHUKOB KOMMYHHKanuu? KakoBbl IpenMMyIECTBa U HEIOCTATKU
OHJailH-popmara  KoHCynbTHUpOBaHUA?  Mcmonb30Bajcss IUIaH  MHTEPBBIO,
collepKallluii  MPEUMYILIECTBEHHO  OTKPBITBIE BONPOCHI, YTOOBI MOOYAMTH
YYaCTHUKOB J1aBaTh MAaKCUMaJIbHO pa3BEepHYThIE, MOpoOHbIe 0TBETHI. [logpoOHas
cXeMa IIPOBEAEHNS HHTEPBBIO NpuBeaeHa B [Ipuoxennn 1.

B npomecce mnpoBeaeHHS HMHTEPBBIO BBISICHWIOCH, YTO aOCOIOTHOE
OOJBIIMHCTBO OMNPOIICHHBIX TEPANEeBTOB, OIUCHIBasE OCOOEHHOCTU CHUTyalluu
IICUXOTEPANIEBTUYECKON CECCUU, TPOBOJMMOW OHJAWH, OJHO3HAYHO pa3AeiisuIn
IICUXOTEPANIEBTUYECKUN AUCKYPC HA JIBE YaCTHU: BBICKA3bIBAHUS ICUXOTEPAIIEBTOB U
BBICKA3bIBAHUS KJIIMEHTOB.  JIEACTBUE YETO JAJIEE MHTEPBBIO PAa3BOPAUYNBAIIOCH B
JBYX HaITpaBJICHUSX:

1. EcTb 511 1 kakve U3MEeHEeHUs B JUCKYpCe TeparneBTa npu paboTe OHJIaiH
[0 CPaBHEHMIO C OYHBIM B3auMozecucTBUEM? MeHseTcs 1M SMOLMOHAJIBHOE
COCTOSIHME IcHuxosiora Impu pabore aucTaHUMOHHO? KakoBBI OCHOBHBIE
XapaKTEPUCTUKU ASTUX H3MeHeHui? W3meHsercs nu BepOalbHAs AKTHUBHOCTH
TepaneBTa (00111ee KOIMYECTBO PEIUIUK, X pacnpocTpaneHHOCTh)? [logBisitoTes u

B €T0 peuHr KaKkue-Iu00 0COOEHHOCTH (MTOBTOPHI, MEPECIPAIIUBAHUS U T. 1.)?
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2. MensieTcss 1 W KaKk JUCKYpC KJIMEHTa MpHU TEeparneBTUYECKOM
B3aUMOJICHCTBUU OHJIaH? HaOmrogaroTcsl 1M U3MEHEHHUsI B €r0 AMOIMOHAIBLHOM
COCTOSIHUU TIPU JUCTAHIIMOHHOM KOHCYJIbTUpOBaHUU? MeHseTca JIM U B KaKylo
CTOpPOHY pe4eBOM BkjIaj KiueHTa? [losSBIAIOTCA U B €ro peud Kakue-auoo
0COOEHHOCTH (ITOBTOPHI, MEpeCTpalIiBaHus, UCIOIb30BaHNE O0OCIIEHHON JEKCUKH
uT. | ?

NuTtepBbio mpoBoauarck 09HO (10 muuHbIx Oecen) u B popmate TeraedhoHHOTO
pasroBopa (14 Oecen). IlpumepHas TPOJOIKUTEIBHOCTh KaXKIOTO HWHTEPBBIO
coctaBwia 15 munyT. Bee Gecespl 3anuchIBaInCch Ha JUKTOPOH, MOCIE Yero ObuiH
JIOCJIOBHO TpaHCKpuOUpoBaHbl Hamu. OOuMi 00BEM MOJYYEHHOTO TEKCTOBOTO
Marepuaina coctaBui 6onee 162 000 3HakoB.

AHaJIU3 TEKCTOB HMHTEPBbIO OBLI MPOBEJAEH IO CXEMe, MPEeAJIOKEHHOU
C. Ksane (Ksane, 2003), ¢ wucnosb3oBaHueM (PEHOMEHOJOTUH KOHJEHCAIUU
cmeiciia, 1o A. Jlxopmxu - Giorgi, 2008). B momyueHHBIX B pe3yibTaTe
TpaHCKpUOAIIMU TEKCTaX HaMH ObUIM BBIJCJICHBI CMBICIOBBIC  €IUHUIIGI,
colepKalue 3HaAUMMYI0 HHGOpMAIMI0 O HAOMI0aeMbIX PECMOHJACHTAMHU
0COOEHHOCTSIX npoiiecca OHJIAH-KOHCYJILTUPOBAHUS u M3MEHECHUU
MICUXOTEPANEeBTUYECKOTO IUCKypca MpH padoTe B (hopmaTe BUICOKOHGEPEHIICBI3U
OTHOCUTEIBHO  JucKypca oduaiin-ceccuit. B pesynbrare  mpoBegeHUs
(EeHOMEHOJIOTUYECKOI0 aHain3a — O0000IIeHUs Haubojee CyIIECTBEHHBIX
AJIEMEHTOB COJIEPKAHUS MOJYYEHHBIX CMBICIIOBBIX €UHUIL (KOHIEHCAMS CMbICIIA)
— MBI SISIBIWJIM  KJIFOYEBBIC BBICKA3bIBAHUSI PECTIOHJICHTOB 00 HMMEIOIIMNXCS
OTJIMYUSIX OYHOTO U OHJIAMH-(OPMATOB KOHCYJITUPOBAHUS.

NHTtepriperanyisi CMBICIOBBIX €AMHUIL TO3BOJINIIA BBIACIUTh TAKUE KATETOPUU
M3MEHEHUM, KaK TeXHUYECKUE U ITUYECKUE aCHEeKThl pabOThI, YMOIMOHAJIbHbBIEC U
MICUXOJIOTUYECKUE HIOAHCHI B3aMMOJICVCTBUS TEPANEBTOB M KIHUEHTOB, a TaKkKe
JUYHBIE IEPE)KUBAHUS TEPATIEBTOB.

Bcero Obuto BhIIENEHO 65 Kareropwii, OTpaXkarolUX YCTOWYUBBIC
OCOOEHHOCTH OHJIAWH-TICUXOTEPANUN U TPYHIUPYIOUIUXCS B TPU KIIKOUYEBBIE CPEPDI

W3MEHECHUM MCUXOTCPAIICBTUYICCKOT'O BSaHMOHCﬁCTBH}I npum  1epexoac K
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JTUCTaHIIMOHHOMY (opMmarty: (1) u3MeHeHus oOIIel CHTyalii KOHCYJIbTaIuu; (2)
M3MEHEHHUSI IUCKypca TepaneBToB; (3) U3MEHEHHUsI IUCKypCca KIIMEHTOB.
[Ipumep BwIeNeHUs KaTeropuii.  uBeneH B Taonuie 1. [lonHbll nmepeyeHb

BBIJICJICHHBIX KaTeropuii npuseaeH B [Ipunoxenun 3.

Ta6muma 1 — I[pumep BbIACICHUS KaTErOpuid

N | Chepa Ha3Banmue Onucanue kareropun | CMbICJIOBbIE
n/n KaTeropumn eIUHUIIBI U3
BbICKA3bIBaHUI
NCHUXO0TEPaneBTOB
1. | OGmas Hannuue omymenust | OTCyTCTBUE MPSMOTO «Hnoeoa eoznukaem
CUTyalus OTOCPEIOBAaHHOCTH | KOHTAKTa TepameBTa U | owyujenue, 4mo
KOHCYJIbTAIIH KJIMEHTA OCJIOKHSIET yepes nepesooyUKa

B3aMMOJICICTBHE, B TOM | 00Waemcs: cKkaszai
YUCJIe U3-3a CIOKHOCTH | YMo-mo u dHcoeuly,
JaBaTh CBOEBPEMEHHbBIE | noKa uHpopmayus

Y TOYHbBIE ootioem 00 KiueHma,
SMOILIMOHAJIbHBIE nomom OH omeeuaem,
OTKJIUKH B CBSI3H C CHO8a dicoeulb, NOKa
TEXHUUYECKUMU mebe nepegeoym.
npoGiemMamu, Meonenno,
HECTaOMIIbHOCTBIO IMOYUOHATILHO
WHTEPHET-COCMHEHUS, | MpPYyOHO
3HAYUTEIbHBIM NePeHOCUMO N,
HEIOCTaTKOM «A yyecmeyio, umo

HEBepOATBLHOTO KaHalla | UHO20a MedHcOy HAMU
KOMMYHUKaIuu. B tom | 6cmaem umo-mo

4HCIIe U3-3a ITOTO B 8p00e HeBUOUMOU
JMCTaHITHOHHOM CMeHbvLY;

dbopmate «Yousumenvro, Ho
KOHCYJIbTUPOBaHUS Kak 6yomo, eciu Mol
BO3HUKAET OIIYILIEHUE, | usuuecku

YTO OOLIEHHE HAaxXo0umcsi Ha
MIPOUCXOTUT HE paccmosHuy, Haue
HamnpsMylo, a obuenue
OTIOCPE/IOBAHHO, «C CMAHOBUMCS UHBIM,
y4acTHEM KOT0-TO Menee

TPETHETOM. 006epumMenbHbIM 4Mmo

auy; «byomo
2080puUM yepes
cmeknoy; « Obwenue
CMAo noxodice Ha
npocmomp guivma, a
He Ha «Jicusoe
odwenue»y.
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IIpooonsicenue mabauyst 1

2. | OOmas Hapymenus xona Texuuueckue coow, «Hnozoa knuenm
CUTYyalus ceccu, ee HECTaOMIILHOCTh «nponadaemy
KOHCYJbTAINK | ()parMeHTAIIHS WHTEPHET-COCMHEHUS, | nocpedu ceccuu —

BE/IyIIIUE K OOPBIBY NOMOMY YMO CB53b
CBSI3U, OTBJICYCHUS nponana, unu 6 08eps
KJIMCHTOB HA BHEITHUE | MO360HUIU, Oemu
00CTOSTENLCTBA ccopamces u Kpuiam
IPOBOLIUPYIOT pe3kue | u m. 0.»;, «To okHO
May3bl, CMEHBI TEMBI. HAO0O0 3aKpbimb, MO
3t0 (hparmMeHTUPYET Kypbep npuexa, mo
CEeCCHUI0, HAPYIIAET €€ | HAd 360HOK CPOYHbLU
PHUTM U CTPYKTYPY. omeemums HAOO.
A mo, bvieaem, kmo-
mo U 8 KOMHAMYy
3ax00um — 3mo ece
Mewaem
COCpedomoyuUmscay,
«Taxue coou
Hapyuarom xoo
ceccuu: yacmo K
Pazeoeopy yaice He
BEPHYMbCSA.. MOMEHM
ynyweny; «Mnoz0a
u3-3a HecmMabUuIbHOU
CBA3U ceccust
pacnaoaemcs Ha
Kaxue-mo
OMpPBIBOUHbIE
ouanoauy.

3. | 3meHeHue Yactora N3-3a ocobennocTei «IIpuxooumcs
JUCKypca nepecnpainyBanuii, | oHJalH-popMaTa — nepecnpawumueamy.:
TEpareBTOB MOBTOPEHUI €O BO3MOKHBIX «Bbvi 5mo umenu 6

CTOPOHBI TepaneBTa | TEXHUYECKUX MpoldiieM, | 6udy? Bopye s ne
HECTaOMIILHOCTH MAK YCavluanany,
UHTEPHET-COCNHEHUs, | «HMHo20a ne ysepeHna,
OTPaHUYCHHOCTH Ymo KaueHm nomsii,
KaHaya HeBepOaJIbHON | no Hemy Huye2o He
KOMMYHHKAITUH — NOHAMHO — U euje

TCPAIICBTY MIPUXOIUTCA
qJame YTOYHATb U
TOBTOPATD.

paz nosmopsiio,
nepecnpauueaioy,
«B ycnosusx, kozoa
MeNeCHbIX CUSHATIO8
Hem, a mo u MUMUKa
Heuemkas, — 4mo
euje ocmaemcsi, 9mo
npocmo
HE0OX00UMOCHb Y.
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IIpooonosicenue madbauyvt 1

4. | Usmenenue YBenuuenue TexHuueckue «Hnoeoa
JTUCKypca KOJIMYECTBA U poOIeMBl, NPUX0OUMCsl Hcoamo
TEparneBTOB MIPOJOJIKUTENLHOCTU | HECTAOWIIBHOCTD CBSI3U, | — HENOHAMHO,

nays B IUCKypce OCMBICIICHHE PEUH, oymaem oM, UnU 36yK
TeparneBTa OCTOPOXXKHOCTb — BCE | 3asucy, «A Ha ecakuii
3TO YBEITUYUBACT cayuat 0enaro naysvl
nay3bl. nooonbuLe — 4ymoovl
CIYYatiHO e20 He
nepebumsvy; «Mnocoa
CneyuanbHo 2080pIo
MeoJleHHee, ¢
OOnLUUMU NAYZAMUY.

5. | I3MeHeHue OTtBneueHus [Ipu pabote onnaii, «C amum becnonesro
JUCKypca KJINEHTOB KJIMEHT HaXOJUTCS bopomyuca: eciu
KIINEHTOB JIOMa WJIM B HHON pebeHoK 3aniaxan —

IPUBBIYHON 1 ce0st OHa mym dice
00CTaHOBKE, TJIC €ro npepuvleaem pazeo8op
BHHUMaHUE MOXET U 8bIXOOUM »,
MEPEKIII0YaThCS Ha «Jlemom ocobenno
TPETHUX JIUIL U CNLOJCHO: MO HAOO
BHCIITHHE OMKPbIMb OKHO, MO
00CTOSATEILCTRA. HA0o e20 3aKpblmb y,
«Hnoeoa 6 npoyecce
pabomwi 80pye
oKazvleaemcs, 4mo
00513amebHO HA00
omeemums Ha
CPOUHDI
menegh)OHHbLLL
380HOKY;
«B npoyecce ceccuu
KMo-mo 3axo00um,
4Ymo-mo
cnpawiueaem, 6ce
U3BUHAIOMCS,
KOHeuHO, HO paboma
OCMAHOBNEHAY.

6. | 3menenue Dddexr Dddexr «B oucmanyuonnom
TUCKypca pPacTOPMaXMBaHUS B | pACTOPMAKUBAHHUS - pedicume KiueHmol
KIINEHTOB Cern KJINEHT, HAXOJISICh B Ovicmpee nepexoosm

«aHOHUMHOM)) K meme, K KOMopol 8
MIPOCTPAHCTBE, Kabuneme Oovuie Ovl

cBOOO/IHEE BBIpAXKAET
CBOM MBICJIM U YYBCTBA,
HAYMHACT JICTTUTHCS
OoJee TITyOOKMMHU
NCpCKUBAHUAMMU,
3aTparuBaTh TEMBI,
KOTOpPBIC eMy OBLIO

«noodUpanUcoL»»,
«Hnoeoa
pacckazvleaom
makoe, ye2o s oasce
He 0xcuoaa
VCABIUAMD Y
«Anexoomol
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HEKOM(OPTHO
o0cyxmarh odiaiiH.
Kpome Toro, kiueHt
MOKET yale
HCII0Ib30BaTh
SMOIIMOHAIBHO
HACBIIICHHBIE CJIOBA,
OOCIIEHHYIO JIEKCUKY
U T. L

HavyuHaem
pacckazvieamo,
HCAP2OHUUKU PA3HDBLE,
Mamepoxy,
«Hexomopuie
cmanoeamcs 6onee
NOIMUYHBIMU,
00pasvl sipuey,
«luwym eecoma
OMKPOBEHHO, UHO20a
0UeBUOHO, YMOo
YCmHO Obl makoe He
CKA3AIUN».

B Ta6J'II/ILI€ 2 IMPUBCACHLBI HCKOTOPLIC H3 BBIJACIICHHBIX HaMH KaTGFOpI/Iﬁ

U3MEHECHUM IICUXOTCPAIICBTUYCCKOI'0 AUCKYpPCa IIPH pa60Te B JUCTAHIIMOHHOM

(bOpMaTC, BBIACJICHHBIC HaMHK I10 XOJY aHaJInM3a HappaTUBOB IICHUXOTCPAIICBTOB.

[TonHEb1 IICPCUYCHb BBIACJICHHBIX HAMU KaTel“OpI/Iﬁ IIPUBCACH B HpI/IJIO)KeHI/II/I 3.

Tabmuma 2

— Hexoropeie W3 BBIIEIECHHBIX KaTErOPUA HU3MEHECHUH

IICUXOTEPANIEBTUYECKOTO TUCKYPCa MPU OHJIANH-KOHCYJIbTUPOBAHUN

Kareropuu,  iecennsie k cepe «O0mas
CUTYaITUsl KOHCYITbTAIIAI)

Kareropun,
OTHECEHHBIE K cdepe
«M3mMeHeHus TucKypcea

Kareropupn,
OTHECEHHBIE K cdepe
«M3MeHeHust JUcKypea

TICUXOTEPAIIEBTOBY KJINEHTOBY
Hanuune ourymenust onocpenoBannoctu | CoOmtoneHue OTBreyeHUs! KIIMEHTOB
KOHTAaKTa TEepaneBTOM

(bopMabHBIX MPABUIT

[Ipobnema oOycTpoiicTBa pabouero Mmecra
TepaneBToOM

HeB0o3MO0XHOCTh rapaHTHH KIIMEHTY A3BIKA IIcuxonorunueckuii
MOJIHOM KOH(PUIEHIMAIBHOCTH U a¢dexT yraneHHOCTH
«Oe301acHOro» MecTa Yacrora (TTOJIOXKUTENTBHBIN
nepecnpamrBaHui, aCIIeKT)
IIOBTOPEHUI CO
CTOPOHBI TeparneBTa
Texunueckue npobiaemsbl U ToMexu cBsizu | Bo3pactanue ponu [Icuxosoruyeckui
METAKOMMYHHKALIMU b dEKT VIATEHHOCTH
[Tpobnembr cobmroaeHus (OTpHUIIATETHHBINA
npo¢ecCuOHaTbHON 3TUKU Crpemnenune aCIeKT)
TeparneBTa K
AJTanTUBHOCTH JUCTAHLIMOHHOW TEPAIINU | OJACPKAHUIO U Oddexr

COXPAaHCHUIO KOHTAaKTa

pPACTOPMAKHUBAHUS B
Cetu
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IIpooonoicenue madbauyvl 2

Pucku Tepanuu B IUCTAaHIIMOHHOM
dbopmate

JIOCTyITHOCTh OHJIAMH-TICUXOJIOTMYECKON
IIOMOIIIH

Hapymienus xoza ceccum, ee
(dbparmeHTaus

Omymenne 06mbIICH
(bopMaNIn30BaHHOCTH CECCUU

Henocrarok HeBepOaIbHOIO KOMIIOHEHTA
00LIeHUS

OTBJqueHI/IH KIIMCHTOB HA BHCIITHUC
o0crosATeNbCTBA

Boiiee mepyieHHas CKkOpocTh
yCTaHOBJIEHHsI paboYero anbsHca

Omrymienne 66bIIeH SMOIIMOHATBHON
HaIpPsHKEHHOCTH B3aUMOJIEHCTBUS

YacToTa yTOUHEHUH,
IIPOSICHEHUH CO
CTOPOHBI TepanenTa’

KonmdecTBo peruuk u
pa3BEpHYTOCTh
BBICKa3bIBaHUS
TepamneBTa

OMOIMOHAIIEHOE
COCTOSTHUE TepareBTa

Hapymenue
KOHIICHTPALlUH
BHHUMAaHUs TEPANIEBTOB

Bbonpiree BHMMaHME
TepareBTa K BHEITHUM
MPOSIBIICHUSIM dMOLIMI
KJIUEHTOM

Bomnpiast akTHBHOCTB,
JTUPEKTUBHOCTD
TepaneBTa

KommyHUKaImoHHAasI
OCTOPOXKHOCTb
TeparneBTa

YBenuueHue
KOJIMYECTBA U
MPOAOJIKUTEIIBHOCTH
rnays3 B JUCKypce
TepareBTa

N3menenue
TOHAILHOCTH
TeparneBTa Ha OoJee
MOJIOKUTEIBLHYIO

OmynieHue
HaCTOPOXKEHHOCTH Y
KJIMCHTA

Hcnonp3oBanue
0OCIIEHHOH JIEKCUKU

PacnpoctpaneHHOCTD
PEIUIMK KIHEeHTa

[oBbllIeHUE CBA3HOCTH
JUCKYypca KIUEHTa

Yacrorta
nepecnpaluBaHui u
IIOBTOPEHUI CO
CTOPOHBI KJIMCHTA

Hannuue sxapronnsmon
B PEUU KJIMEHTOB

YBenuuenune
KOJINYECTBA IIYTOK,
IOMOpa B PeUM KJIMEHTA

BepbanbHas
KOMITCHCAITHS
(meranmuzarus
MMOBECTBOBAHHUS
KIIMEHTA)

YBenuueHue
KOJIMYECTBA U
MPOJOJIKUTEIIBHOCTH
rnay3 B pe4M KIMECHTa

AHanmu3 kateropuil B cdepe M3MeHEHU OOIIel CUTyallud KOHCYJIbTAlluu,

MPOBOAMMON B JIUCTAHIIMOHHOM (opMmare», TMO3BOJIMI YCTAaHOBUThH, YTO

JUCTAHIIMOHHBIN (opmaT JHIIAET MPOIECC TEePareBTHYECKOTO B3aUMOJICHCTBUS
HEKOEU

«KaMCpHOCTH», B HCM YTpaduuBaACTCAd OIPCACICHHAsA HWHTUMHOCTD,

XapakTepHas Uil OYHOM paloThl, OIIyIIA€TCS HeKas OIMOCPEIOBAaHHOCTD,
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IPUCYTCTBHE HECYIIECTBYIOIIETO «TPETHET0» YYaCTHUKA Oecelbl. 3HAUUTEIbHbBIN
HEJI0OCTAaTOK HEBEpOAJIbHOIO KOMIIOHEHTa KOMMYHHUKAIMM MpU paboTe OHJIAH
oOyciioBnMBaeT 0Oojee BBIPAKEHHYIO, Ye€M IIpU OYHOM B3aWMOJCIHCTBUH,
OTCTPAHEHHOCTh, HACTOPOKEHHOCTh, CKOBAHHOCTh KJIIMEHTOB. BHE COOCTBEHHOTO
KaOMHETa TEPANEBT HE MOXKET 00ECIIEUUTh HAJICKAILYO H30JISIUIO KJIMEHTA U TEM
CaMbIM TapaHTUPOBAaTh  €30MAaCHOCTH» KOHTAKTa, YTO, B CBOI OYEPE/b, TAKKE
MOKET BbI3bIBaTh Yy KIMEHTOB OOJbIIEE 3MOLMOHAIBHOE HampsbkeHue. Takue
(bakTophl, KaKk OTBJICYEHHUS KJIMEHTOB HA BHEIIHHE O0OCTOSTEIHCTBA, HEOKUTAHHBIE
BTOPKEHUS «TPETHUX JIMI, TEXHUYECKUE MPOOJIEeMbl, HECTAOUILHOCTh UHTEPHET-
COEJIMHEHHUS MPUBOJAT K HEPEJIEBAHTHBIM Iay3aM, OOpbIBaM pa3roBOpa, PE3KUM
CMEHaM TeMbl Oecelbl, ‘0 (parMEeHTUPYET CECCUI0 U HapyllaeT €€ XOoa U
JUHAMUKY. Bo3Hukamommue npo0ieMbl CO CBSI3bI0O MOTYT IPOBOLIMPOBATH
MHOTOKPATHbIE TMOBTOPEHHMS, BBIHYXKJICHHbBIC IE€PECIpALIMBAHUS U YTOYHEHUS,
HepeJieBaHTHBIC, 0oJiee YacThle U JUIMHHBIC TMay3bl, 4TO MemaeT padote. Takum
oOpa3oM, cHUTyalus OHJIAWH-KOHCYJbTAllMM MPETEPHEBAET  OINpEACICHHbIC
W3MEHEHHS TI0 CPAaBHEHUIO C Ceccuei, MpOoBOAMMON odJaiiH, U ONpeAesieTcs] Kak
Oonee HampspKEHHas, ClIOXHas1 W (OpMaNM30BaHHAs, YTO BIMAET HA XapakTep
B3aMMO/ICHCTBUS TEPANIEBTA U KIUEHTA.

IIpn aHanmu3e kareropwii, BolleAUMX B cdepy H3MEHEHUH AUCKypca
TEpareBTOB MPHU JUCTAHIIMOHHOM (dopmaTe padOThl, HAMU OBLIO OTMEUYEHO, YTO
pEUYeBOM BKJIAJ TEpaneBTa B LIEJIOM YBEJIMYMBACTCA. BpiCka3zpiBaHM TepaneBTa
CTAHOBUTCS  Jibllle. Bo3pacTaeT KOJMYECTBO YTOYHEHUW WM IEpECHpalluBaHUM,
TyONUPYIOTCST BOMPOCHI. Y BEIIMYMBAETCA KOJIMYECTBO PEILIMK, HANpPaBICHHBIX Ha
MOATBEPKACHUE COXPAHEHUs KOHTAKTA C KIMEHTOM. JIMCKypCc TeparneBToB
U3MEHSETCS B CTOPOHY OOJbIIEH $3BIKOBOW MNpPaBUIBHOCTH (COOJIOIEHUE
(dbopMallbHBIX HOPM W TIpaBWJ SI3bIKA), OOJbIIEH CBSI3HOCTH, CHHTAKCHYECKOUN
MPaBUJILHOCTH BBICKa3bIBaHWN. TOHATBRHOCTH pEUYM TepareBTa CTAHOBUTCS OoJiee
MOJIOKUTENbHOU. MOXKHO MNpEeanoioKUTb, YTO ATH HM3MEHEHHS OOYCIOBIICHBI
HEOOXOIMMOCTBIO O0OECIEYEHUsI MAaKCUMaJIbHO TOYHOTO M SICHOTO MOHMMAaHHS

TCpaliCBTaM CYTH BBICKA3bIBAHMM KJIMEHTOB. B OTCYTCTBHUC IIOJIHOLICHHOI'O
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KOMIIOHEHTa HEBEPOAIbHON KOMMYHHUKAIIMH T€PANEBThI BBIHYXKIEHBI CTPOUThH CBOIO
peyb Kak MOXHO 0Oojiee YeTKO W NPaBUJIbHO, HE JIOIYyCKasi JIBYCMBICICHHOCTEH,
MIOCTOSIHHO YTOYHSIS U TIPOBEPSISE BEPHOCTh NOHUMAHUS MX MBICIH KIMEHTaMH, a
TaKke yOexK1asch B TOM, YTO U OHH, B CBOIO OU€pE/Ib, TPABUJILHO | IBIMBAIOT CYTh
coobmieHus: codecequuka. OMocpeOBAaHHOCTh KOHTAKTa OOBSICHAET YBEIMYCHHE
KOJIMYECTBA BOINPOCOB, HAIMpPABIEHHBIX HAa YTOYHEHHE (U3UYECKOr0 U
AMOIMOHAIILHOTO COCTOSIHUSI KJIMEHTa, HanpumMep, «Kak Bbl ce0s UyBCTBYETE?».
AHaM3upysl KaTeropyuH, OTHECEHHBIE HAMHU K c(pepe M3MEHEHUI IHUCKypca
KJIIMEHTOB MpU AUCTAHIUOHHOM (opmare paboThl, Mbl YCTAaHOBWUJIM, YTO PpPEYb
KJINEHTOB CTAHOBUTCS 00Jie€ MOBECTBOBATEILHOM, CBSI3HOU, CTPYKTYPHUPOBAHHOM.
B orcyrcTBHE HENOCPEACTBEHHOTO KOHTAKTAa HAa HAYAJIBHOM 3Tame Tepanuu
KJIIMEHTBI TPOSBIISIIOT OOJBIIYI0 CKOBAaHHOCTb, OHM MEHEE Pa3rOBOPYMBHI; €CTh
omyuieHrne (GopMaan30BaHHOCTH CUTYallUH, YCUJIUBAETCA COLIMATIbHBIN KOHTPOJb
HaJl TPOUCXOAIINM, YTO MPUBOJUT K COOJIFOJACHUIO OMPENEIEHHBIX (POPMAIbHBIX
MPaBUJI B3aUMOJICHCTBUSI MEXKy TEPANeBTOM U KJIMEHTOM. B peun 310 BbIpakaeTcst
0oJjiee CTPOTHM COOJIOJICHUEM CYHIECTBYIOIIMX (POPMAJIbHBIX MPaBUJl S3bIKA.
Ha HauanbHOM 3Tane paboThl IPU AUCTAHIIMOHHOM B3aUMOJICHUCTBUM KJIUEHT Yalle
JIa€T OJTHOCJIOKHBIE OTBETHI HA BOIIPOCHI TEPATIEBTA U MEHEE OXOTHO «OTKPBIBAETCS
B oOmeHnu. [lo cpaBHEHHIO C OYHBIM KOHCYJIBTUPOBAHHEM PACTET 4YacTOTa H
MPOJOIKUTEILHOCTh Tay3. Jlns KiuWeHTa B XOJIe CEeCCHUU, MNPOBOJUMON B
JVMCTAaHIIMOHHOM (hopMaTte, XapakTepHbl OOJ€e YacThle OTBJICUYEHUS: B IMPOLECCE
pas3roBopa OH MEPEKI0YAeT BHUMAHUE Ha OKPYKAIOIIYI0 0OCTaHOBKY, = OMAIIHUX
YKUBOTHBIX, TPETHUX JIMII, PEIIACT KaKNe-TO CHIOMUHYTHBIE 3a/1a4u (3aKphIBACT WU
OTKPBIBAET OKHA, IBEPH, BHIKIIOYAET JOMAIIIHIOIO TEXHUKY, OTBEUAET HA CPOUYHBIN
3BOHOK M T.1.). B CBSI3U ¢ 3TUM BO3HHUKAIOT pPe3KHE Tay3bl, OOPBIBBI Pa3roBopa,
cMeHbI TeM. Hapy1ieHns xo/1a ceCCUu MPOUCXOAT TAKKE N3-3a TEXHUYECKUX COOCB
¥ HECTaOWJIBHOCTU HMHTEPHET-COCMMHEHUsA. B mHCKypce KIMEeHTa yBEeTUYMBACTCS
KOJIMYECTBO YTOYHSIOIIMX BOIMPOCOB Bpoje «Bbl MeHs moHUMaeTe?», 4TO
MOAPa3yMEBAET HEOOXOAUMOCTh MOATBEPKACHUSI COXPAHEHUSI TEPANEBTUUECKOTO

KOHTAaKTa. 3bICKA3bIBAHUAX KIHNCHTOB H8.6J'IIOI[8.CTC$[ OoJiee yacToe yl'[OTpC6JI€HI/I€
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OOCIICHHOM JIEKCHKH, YTO MOKET OBITH CBSI3aHO C TEM, YTO B JOMAIIHEH 00CTaHOBKE
COLIMAJIbHBIA ~ KOHTPOJIb  OCJIa0EBaeT U TMOSBISETCS ONIYHIEHHWE OOJIBIIEro
AMOILIMOHANBHOTO pacciadnenus (3ddext pactopmakuBanus B CeTu)..  pajuieIbHO
B JINCKypCE KIMEHTOB IMOSBISIETCS OOJIBINIE W3BHHUTEIBHBIX CIIOB. V3MeHeHWs,
MIPOUCXOISIIINE B IUCKYPCE KIMEHTOB (OOJIbIIasi TOBECTBOBATEILHOCTD U CBA3HOCTh
BBICKA3bIBaHWI), BEPOSTHO, OOYCIIOBJICHBI OIIYIIEHUEM OINOCPEIOBAHHOCTH U
HEJIOCTAaTKOM HEBEpOaTbHOTO KOMIIOHEHTa OOIIEHUsI B OHJIAWH-paboTe, KOTOPHIC
HAXOJAT CBOE | pa)KEHUE B CTPEMJICHHH MOAPOOHO U MAKCUMAIbHO TOYHO JIOHECTU
nH(OpMaIIMIO 10 TeparieBTa.

[IpoBeneHHBII aHANW3 JAHHBIX  MCCIEAOBATEIBCKOTO HHTEPBBIO €
MPAKTUKYIOIUMHU TICUXOTEPANEBTAMH MO3BOJUI BBIACIUTh TPHU KIHOUYEBBIE CPEPHI
W3MEHEHUM TCUXOTEpPANEeBTUYECKOTO B3aUMOJACHCTBUS MpH  TEpexoje K
JUCTaHIIMOHHOMY (dopmaTty: (1) u3ameHeHus oOliel CUTyaluu KOHCYJIbTaluu, (2)
M3MEHEHHS] JUCKypca TepamneBTOB, (3) U3MEHEHUs JUCKypca KIMEHTOB.
B coBoKymHOCTH 110 O3THM HallpaBieHUSIM OBIIO BBIACICHO 65 KaTeropui,

OTpaXKAIOIIUX YCTONYMBBIE OCOOCHHOCTH OHJIAHH-TICUXOTEPaIIH.

1. N3meHeHuUs 001el CUTYallMH KOHCYJIbTAINH

OHnaliH-KOHCYJIbTUPOBAHUE  \PAKTEPU3YETCS] YCTOMYMBBIM OLIYIICHUEM
OMOCPEOBAHHOCTU KOHTAaKTa, KOTOPOE TNPOSABISETCS B CHW)KEHUM YYBCTBA
CONPUCYTCTBUSA, yTPATE HHTUMHOCTU U YCWICHUU AUCTAHLIUHA MEXKY YUaCTHUKAMU
B3aUMOJEUCTBUSA. ITOT JP(DEKT YCUIMBAETCA 3HAUUTEIBHBIM  JIe(QUIUTOM
HeBepOabHOUW WH(OpMAIMK, YTO, MO MHEHHUIO OOJIBIIMHCTBA PECIOHICHTOB,
MOBBIIIAET 3MOLMOHAIBHYIO HANPS)KEHHOCTD, BBI3BIBAET CKOBAHHOCTD KJIMEHTOB U
3aTpyaHsIeT GOPMUPOBAHUE TEPANEBTUUECKOTO AJIbSIHCA.

JpyrumMu 3HAYUMBIMU  J1€CTaOMIM3UPYIOMMMHU  (akTopaMud paboOThl B
JUCTAaHIIMOHHOM (hopMaTe BHICTYHAIOT:

- HEBO3MOKHOCTh KOHTPOJIMPOBATH «pabouyio» OOCTaHOBKY, KOTOpPas

HapymacTCsa B CBiA3M C OTBJICYCHUSAMHN KIIMCHTA HA BHCHIHCC OKPYXKCHHC,
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BO3MOJKHBIE BTOPKEHHSI TPETHUX JIUI, OBITOBBIE OOCTOSITENHCTBA U T. [I., UYTO BEAET
K (pparMeHTaluu CeCCUU U HapyLIEHUIO €€ X0/1a;

- TEXHUYECKUE IIOMEXH, B TOM YHCIIE HECTaOWJIBbHOCTb WHTEPHET-
COCJIMHEHHUS, BBI3bIBAIOIINE HEPEJICBAaHTHBIC May3bl, pe3KUE CMEHBI TEM, OOpPHIBBHI
CBSI3U, TEpephIBbl B Oecelie M HEOOXOAUMOCTh BOCCTAHABIMBATh HapYIICHHBIH
JTAAJIOT;

- 3amelsieHHOe (opMupoBaHUE paboyero aibsHca, OO0YCIOBICHHOE
BBIIICYKa3aHHBIMU OTPAaHUYEHHUSIMM M CHIKEHHBIM YDOBHEM JIOBEpUS U

BOBJICHCHHOCTH KJIMCHTA.

2. Moaudukauus IMCKypca TepaneBToB

B nuckypce ricuxoTrepaneBTOB B OHIaH-(opMaTe HAOII0JaeTCs yBEIUUCHNE
pEUEBOro BKJIAaJa: KOJWYECTBA W UIMHBI pPEIUIUK. Bo3pactaer KoJIM4eCTBO
YTOUHSIOIIUX BOIPOCOB, MEPECHpAlIMBAHUK, TIOACHCHUA W  PA3bSICHCHUM.
Bo3pacTtaer 4YacTOTHOCTh pEMJIMK, HAMpPaBICHHBIX HA TMPOBEPKY BEPHOCTHU
MMOHUMAaHHUS W TOJJICP)KAHUE TEPANEBTUYECKOTO KOHTAKTa — HEMPEPHIBHOCTU
B3aUMO/ICHCTBUS. TeparneBThl CTPEMATCS KOMIICHCHPOBATh yTPaTy HEBEPOATHLHOTO
KOMIOHEHTa KOMMYHHUKAIIMH, YTO JeJIaeT UX MOBeeHUE 00JIee TUPEKTUBHBIM, PEUb
OoJiee pacrpoCcTpaHEHHOM, CBI3HOM M «IIPAaBUIILHOI C TOUKHU 3pEHHS COOJIFOACHUS
S3BIKOBBIX HOpM. OTMEUAeTCs TaKXe YCHUJICHHE KOHTPOJS 3a 3MOIMOHAIBHOMN
BBIPA3UTEILHOCTBIO BBICKA3bIBAHUN: TOHAJIBHOCTh pPEYM CTAHOBUTCS OoJiee
MMO3UTUBHOM U MOJJICPKUBAIOIIEH, HAITPABIICHHOM HA YCTAHOBJICHUE U COXPAHEHUE

TCPAIICBTUYCCKOI'O KOHTAKTaA.

3. Moaupukanusa JTuCKypca KIHEHTOB

Peur  xameHTOB B OHJAMH-CECCHUSIX  OTJIMYAETCA  MOBBIIICHHOM
CTPYKTYPHUPOBAHHOCTHIO M TIOBECTBOBATEIHHOCTHIO, YTO MOYKET OBITH CBSI3aHO C
HEOOXOMMOCThIO KOMIICHCHUPOBAaTh HEXBAaTKy HeBepOanbHON uH)OpManuu u
o0ecrnieunTh MaKCUMaJbHO TOYHYHO mepeaady cMbicia. OpHako B Hauale

B3aMMOJICHCTBHSI B JUCTAHLIMOHHOM (opmaTe KIMEHThI, KaKk MpaBuiio, Oosee
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CIAECP)KAHHBI, CKJIOHHBI K OJHOCJIOKHBIM M KPAaTKUM OTBETaM, JEMOHCTPUPYIOT
dopmann3oBaHHOe peueBoe moBeaeHue. [lo mepe yCTaHOBIEHUS KOHTaKTa u
MTOCTPOCHUS TEPATIEBTUUECKOTO aJIbsIHCA, B XOJI€ CECCUU, IPOBOJIMMON B JOMAIITHEN
OOCTaHOBKE, UYYBCTBO COIIMAJIBHOTO KOHTPOJSI OCJIa0eBacT, M BO3MOXKHO
nposiBienue 3 dexra pacropmakuBanusi B CeTH, BEIPAXKAIOIIETOCS B MOBBIIIICHHON
HKCIIPECCUBHOCTH, YIIOTPEOJIECHUU KaprOHU3MOB, OOCIIEHHOM IeKcuKku. B nuckypcee
KIIUEHTOB 4acTO (PUKCUPYIOTCS:

— NEPEKITIOYEHUsT BHUMAHUS HAa BHEIIHUE OOCTOSTENBCTBA (JOMAaIIHUE
nena, Tene(oHHbIE 3BOHKH, TPEThHU JIMLIA, )KUBOTHBIC U T. I1.);

- YBEIIMYEHUE KOJIMYECTBA 11ay3, U3BUHECHUN U YTOYHSIOIIMX BOIIPOCOB
(«Bel Menst capimmTe?», «Bbl MOHsUIM, O 4YeM $7»), CBHUIETEIbCTBYIOUIUX O
HECTaOUJIBHOCTU BOCIHPHUATHS KOHTAKTa, OONbIIEH TPEBOKHOCTH KIHMEHTa IpHU
JMCTAHIIMOHHOU paboTe.

Takum 00pa3om, 0600IIEHHBIE PE3YNbTaThl aHAIN3a HAPPATUBOB PECIIOH/ICHTOB
MHTEPBbIO IEMOHCTPUPYIOT, YTO JUCTAHIIMOHHBIN OpPMAT ICUXOTEpavy MPUBOAUT K
KOMIUIEKCHOM TIEPECTPOMKE CTPYKTYpPbI, JUHAMUKA M SMOLMOHAIBHOM OKpPACKH
IICUXOTEPANIEBTUYECKOTO JAUCKYpCa, 3aTparuBasi Kak KOMMYHUKATHUBHOE ITOBEICHUE
TEpaneBTa U KIMEHTA, TAK U CaMy CUTYalMI0 KOHCYJIBTHPOBAHUSA. DTH W3MEHEHHUS
YCTOMUYMBBI, MHOTOACTIEKTHBI U TPEOYIOT NaibHEUIIeH TeopeTndeckor pedaexcun u

a/IanTanyy mpodecCHOHATLHOM MTPaKTHKH.

4.3 HccaenoBanue U3MEeHEHHH MCUXOTEPANIEBTUYECKOT0 AUCKYPCa MPHU
nepexo/ie B OHJIAWH-PEeKUM METOJAMHU KOMIbIOTEPHOI NMCUXOJIUHIBUCTUKH

Ha BrTopoM »sTame wucciaeqoBaHus Mbl TPOBEIM aHAIU3 CEMaHTUKO-
CUHTAKCUYECKOW CTPYKTYpbl BBICKA3bIBAaHWW TEPANeBTOB U KJIUEHTOB B
MICUXOTEPANIEBTUUECKOM JIUCKYpCE TPH Tepexojie K AUCTAaHIIMOHHOMY (opMary.
Hamu 0bu10 coOpano 100 TEeKCTOB MCUXOTEPANIEBTUUECKUX CECCHM, TPOBEACHHBIX
ncuxotepaneramu (N = 11) ¢ kueHTamu, oOpaniaBIUIMMUCS 32 TICUXOJIOTMYECKON
MOMOII[BI0O B OYHOM U JAUCTAHIIMOHHOM (opmaTax B mepuoj ¢ ceHTs0ps 2020 r. mo

utoHb 2021 r. 50 Oecen Obun mpoBeneHbl odnaiiH U 50 — onnaitH. Cpennsis
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MPOJIOJIKUTEIBLHOCTD ceccuid cocTanisiia S0 munyT. Bee ceccuu ObLu 3anucanbl Ha
aynuoHocutenb. KiameHTbl ObUM 3apaHee WH(DOPMUPOBAHBI O MPOU3BEIACHUU
aynuosanucu Oecellbl TpPH YCIOBUU TapaHTHUM TIOJHOM aHOHUMHOCTH, —4TO
WCKITIOYAJI0O YIIOMUHAHUE B TPAHCKPUOMPOBAHHOM TEKCTE JIIOOBIX JeTaneil (MMeH,
1oJia, BO3pacTa, JaT U MECTOIOJIOKEHUHN), TTO3BOJISIONUX KaKUM-IH00 o0pazoM
UJCHTUGUIMPOBATh YelIOBeKa. JTU 00s3aTeIbCTBA 00YCIOBWIM HEBO3MOXXHOCTD
ydeTa YyKa3aHHBIX (DaKTOPOB B HCCICIOBAHWU. TakkKe MO ITOW NpPUYUHE HE
MPEACTABIISIETCS BO3MOKHBIM YTBEPKIATh, YTO KIMEHTHI, IPUHUMABIINAE Y4acCTUE B
CECCHUSIX B OYHOM U JIUCTAHIIMOHHOM PEKUMaX, OJHU U T€ e JIFOJU, HO TepareBTaM
ObLJIa TOCTaBJICHA 3a/la4a 00ECIeuynTh UMEHHO TaKylo BBIOOpKY. Bce monyueHHbIe
ayJIn03arnucu ObUTM JOCIOBHO TPAHCKPUOMPOBAHBI HAMHU C yKa3aHHEM aBTOPCTBA
peruK (IMCUXOTepaneBT — KIHUEHT) U C COXPAaHCHHEM HIOAHCOB pPEYM: May3bl,
WHTOHALINM, HEIOCKa3aHHOCTH M T.I. B urore ObuiM cOpPMUPOBAHBI YETHIPE
KOpIlyCa JaHHBIX, KaXKJbId M3 KOTOPBIX cojepxkanl mo 50 TEKCTOB: pEIINKU
MICUXOTEPANEBTOB MPU OYHBIX KOHCYJIbTAIUAX, PEIUIMKA TCUXOTEPANEeBTOB BO
BpEMsI OHJIAWH-KOHCYJIbTAIINM, PEIUIMKU KIMEHTOB IMPU OYHBIX KOHCYJbTALMSIX U
PEIUTUKY KIIMEHTOB BO BpeMs OHJIAH-KOHCYIbTaluid. OOl 00heM MOJTyYEHHBIX
TekcToB coctaBui Oosee 3 345 000 3HaKoB.

JIns aHanu3a CEMaHTUKO-CUHTAKCUYECKOM CTPYKTYpPbl BBICKA3bIBAaHUN OBLI
HCTIOJIb30BaH METO]I PENAIMOHHO-CUTYAITHOHHOTO aHam3a (PCA).
HemnocpenctBenHbie  pacdeThl ObLIM  MPOBEIEHBI  CIEIUMAIMCTAMU  OTIENa
WHTEJJIEKTYaJIbHOTO aHanu3a uH(popmanuu HWHCTUTYyTa CHCTEMHOIO aHajin3a
Poccuiickoii Akagemuu Hayk (T. MockBa).

beutn Hyaccuutanbel mnokazarenu PCA s 4eThIpex KOPIYCOB TEKCTOB:
PEIIMKKU TCUXOTEPaIreBTOB, MPOBOJAUBIINX CECCHUM B OYHOM U JIUCTAHIIMOHHOM
dbopmaTrax, a TakKe PEIUIMKK KJIMEHTOB B Ipoliecce ouiailH U OHIalH-pa0OTHI.
B oOmieit cinokHOCTH paccuMThiBaioch 298 mokazaTteneil B aOCONIOTHBIX U
HOPMAaJIM30BaHHBIX 3HAYEHHUAX OTHOCUTEILHO KOJMYECTBA CJIOB B TeKcTaX. OleHKa
capura Mexay mnokazarensMu PCA TEKCTOB OYHBIX M OHJIAWH-KOHCYJbTAIlUH

NpOBOAWIIACE IIOMAPHO MCKAY UYCTBIPbMA TIPYyIIIIaMUd 110 HOPMAJIMW30BaHHBIM
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3HAYEHHSIM TMOKA3areyie ¢ MoMolmbi Tecta ManHa-YutHu. Ilpu cpaBHeHuH
KaXJ0TO MpHU3HAKa MEXKIY rpymnmnamMu o0e BBIOOPKH OYHUIIATUCH OT BHIOPOCOB C
MIOMOIIBI0 MEXKKBapTUJIBHOIO HMHTEpBaja W IMPOBEPSUINCh HA HOPMAaIbHOCTH
pacnpenenenus. B ananu3 ObUIM BKIIIOYEHBI TOJIBKO T€ MOKA3aTENH, AJIsl KOTOPBIX
p-value 6611 MenbiIe 0,05 111 COOTBETCTBYIONIEH MapHI.

CpaBHEHHE TEKCTOB PEIUIMK NICUXOTEPANEBTOB, MPOBOIAIINX KOHCYJIbTAlUN
B OYHOM M JUCTAHIIMOHHOM (QopmMarax, MOKa3ajlo, YTO HMMEIOTCS 3HAYUMBbIC
pazinuuns no 49 paznuuneiM nokaszatensiMm PCA. Tezaypyc nokazareneit PCA, no
KOTOPBIM OBLITM MOJTyY€HbI 3HAUUMbIE pa3inuus, npuBeaeH B [Ipunoxenuu 6.

®parmMeHThl TaOIUIBI TTpeAcTaBieHbl B Ta0bnuie 3. [lonHas Tabauia oleHoK
caBura Mexay nokazarensiMu PCA TEKCTOB OYHBIX W OHJIAHH-KOHCYJIbTAIlUN
MONapHO MEXIY YETHIPbMs TpynnaMd 10 HOPMaJM30BaHHBIM 3HAYCHUSIM

MoKa3zaresier ¢ MOMOIIbI0 TecTa MaHHa-YuUTHU nipuBeneHa B [Ipunoxenun 7.

Tabmumna 3 — CpaBHenue mnokazareneit PCA mo pemimkaMm TeparneBTOB,

MMPOBOJAIIMX KOHCYJIbTAIUU OYHO U OHJIaMH

Cpensnee 1o
Cpennee no perimkam .
permKam p-value
[Tokazatens PCA, Bxitouas MICUXOTEPAINEBTOB MPH
N IICUXOTEPareBTOB Mann-
LIWC OHJIANH- L
IIPY OYHBIX Whitney
KOHCYJIbTHPOBAHUH
KOHCYJIbTAIUSIX

Ppegﬂgg HT”/TI—IQ TTHenInmOXeHudg

P T 11,121 10,009 <0,01
(B KOJIMYECTBE CJIOB)

ToHaIBbHOCTH CIIOB [0

3,255 -0,386 <0,05
YCpEeIHEHHBIM 3HAYEHUSIM)
CuHrakc. cBsa3b: nmod 0,053 0,046 <0,001
Koaddunment nornyeckoit 0,770 0,631 <0,001
CBSI3HOCTH
Cpens ryouHa 4,350 4,070 <0,01
CHHTAKCUYECKOTO JiepeBa
CeM. ponb: nenubepaTus 0,016 0,012 <0,001
Honsa mectroumenwnii 1 nuna en. 0,105 0,065 <0,001
qrcna
ToHaJIBHOCTB TEKCTA 0,003 0,000 <0,05
Koapduument
OIPEIMEUCHHOCTH JCHCTBHS 0,600 0,633 <0.01

(K0II-BO I1aroJioB / KOJ-BO
CYIIIECTBUTEIIHHBIX )
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IIpooonoicenue mabauyvt 3

gglz:]a;é);. Addexrorennas 0,034 0,039 <0,01
LIWC: rues 0,004 0,007 <0,01
LIWC: mombiTKa 0,055 0,065 <0,01
Cinoapb: ColanbHOCTh 0,007 0,009 <0,05
OTpHIIATEIIbHAS

YacTe peuu: mpuiiarareabHoe 0,033 0,038 <0,01
CeM. poJib: TEMITOPATUB 0,014 0,010 <0,001
LIWC: cinpimanue 0,016 0,013 <0,01
LIWC: uyBcTBOBaHUE 0,012 0,015 <0,01
CeM. poJib: TUPEKTUB 0,004 0,003 <0,05

HpI/I CpaBHCHHM TCKCTOB PCINIMK KIMCHTOB 3HAYMMBLIC pa3Induia OBLIH

IMOJIYUCHBI I10 52 mokaz3aTessiM. CDpaFMCHTLI Ta6JII/I]_II>I MMpCaACTaBJICHLI B Ta6J'II/ILIe 4,

Tabmumna 4 — CpaBHenue mnokazareneii PCA mo periukamM KIMEHTOB Ha

OYHBIX U JUCTAHIHUOHHBIX KOHCYJIbTAlIUAX

Cpennee o
Ty e e ELu Cpennee 1o perKam pernKam p-value
LIWC: KJIMCHTOB TMPH OHJIAlH- KJIMEHTOB MPH qun-
KOHCYJIbTUPOBaHUH OYHBIX Whitney
KOHCYJIbTAIUSIX
CuHrakc. 3s3b: obl 0,071 0,067 <0,05
CunTtakc. cBsa3b: discourse 0,025 0,034 <0,001
CroBapb: AddexroreHHas 0,050 0,046 <0,05
JIEKCUKa
Uucno kiay3 675,255 806,380 <0,01
LIWC: ona/on 0,039 0,045 <0,05
ToHAIBLHOCTH TEKCTA 0,002 -0,001 <0,05
CeM. poJib: IpeAuKaT 0,006 0,005 <0,01
gncno YHHUKAQJIbHBIX CJIOB / 0,232 0,209 <0,001
HCIIO CJIOB

CinoBaps: ColmanbHOCTh
HOJIOKUTEIIbHAS 0,027 0,021 <0,001
CHHTaKC. CBs3b: parataxis 0,011 0,013 <0,01
LIWC: no3utus 0,045 0,037 <0,001
LIWC: Bxirouenue 0,086 0,081 <0,05
LIWC: oun 0,035 0,032 <0,05
Cunrrakc. cBs3b: advcl 0,014 0,012 <0,01
LIWC: YBepeHHOCTD 0,030 0,028 <0,05
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IIpooonoicenue mabauyvl 4

Cinoapb: PanionanbHas 0,027 0,022 <0,001
OLICHKA TOJIOKUTEIIbHAS

LIWC: JInunoe MeCTOMMEHHE 0,137 0,144 <0,05
CuHTaKC. CBsI3b: aUX: pass 0,002 0,002 <0,01
LIWC: YyscTBOBaHHE 0,008 0,006 <0,01
Koadduuuent Tpeiirepa 2 4,845 5,499 <0,01
CeM. poJib: TPAaH3UTHUB 0,001 0,001 <0,05
CeM. poJib: TEMITOPATUB 0,011 0,009 <0,01

[TonyyeHHble  pe3yJbTaThl  MO3BOJIAIOT B  CaMOM  OOIIEM  BHJIE
OXapaKTEepU30BaTh HU3MEHEHHS, TMPOUCXOMSINIME B  ICUXOTEPANEBTUYECKOM
JUCKypCce€ TpH Mepexoae OT O4YHOro Qopmara padoThl K oOHNaiH. Tak, mnpu
KOHCYJIbTUPOBAHHUM B IUCTAHIIMOHHOM (hopMaTe HAOIMIOAaeTCs YBEIUUCHHUE JJTMHBI
MPEUIOKEHU  TICUXOTEPANEBTOB,  YCUJIEHHE JIOTUYECKOW CBSI3aHHOCTU H
MOBBIIIIEHNE CHUHTAKCUYECKOW 3aBEPIICHHOCTH MX BbICKA3bIBAaHUM, TOBBIIICHUE
TOHAJBHOCTA WX PEIUIMK, CHU3WICS yPOBEHb HETaTUBHO OKPAIICHHOU
adPexToreHHoCcTH U T. 1. TOHANBHOCTH BBICKa3bIBAHUI KIIMEHTOB TAKKE BO3POCIIA,
Kak ¥ ux adpdexToreHHoCcTh. Peub KIMEHTOB Ha CECCHUSX, MPOBOJAUMBIX B
JUCTAaHIIMOHHOM (opmate, Oosiee pa3HOOOpa3Ha, B HEW BCTPEUAETCS 3HAYMMO
OoJIbllIE YHUKAJIBHBIX CJIOB. B pemnmkax KIHMEHTOB CHU3HWIOCH KOJHWYECTBO
CJIOKHBIX TIPEJIOKEHUM, TTPU 3TOM HAOJIF0IA€TCs MOBBIIICHUE UX SMOIIMOHATBHON
CTaOMIBHOCTU. BbICKa3biBaHUS KJIMEHTOB HA OHJIAWH-CECCUSIX CTAHOBATCS OoJiee
KOHKPETHBIMU W 3HAUYMMO 4Yallle MPOU3HOCITCS OT 1-ro juia, OT cedsi JUYHO.
XapakTep BbICKa3bIBAaHUHN KIMEHTOB HOCUT 0O0Jie€ COIMETaJbHBIA XapakTep, 4YTO
MOXET CBHUJAETEIbCTBOBATH O BO3POCHIEH YBEPEHHOCTH, BOBJIECYEHHOCTH U
MO3UTUBHOCTU. [Ipum 3TOM Jmemath 000OIIEHUS IIPU IPOBEACHUH aHaAIW3a II0
OTZI€JIbHBIM MTOKA3aTENsIM JOBOJIBHO CJIOKHO, @ YMO3PUTEIBHO YYE€CTh BO3MOYKHBIE
COUYETAHMS PA3JIMYHBIX MOKA3aTeJIeH MPEICTABISAETCS MPAKTUHIECKH HEBO3MOKHBIM.
Jnsa monydeHus Ooyiee 0OOOIEHHOTO M KOMIIAKTHOTO OIMMCAHMS BBISBICHHBIX
pa3iuuuii B JUCKYpCE€ IICUXOTEparieBTOB IMpU JAUCTAaHIMOHHOM (opmare

KOHCYJIbTUPOBAHUS BO3MOKHO NMPUMEHUTH SKCIIOPATOPHBIN (haKTOPHBIN aHAM3,
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KOTOPBIM TMO3BOJISIET BBISIBIISTH JIATEHTHBIE [EPEMEHHBbIE, OTBEYAIOUIUE 32
pa3Ho00Opa3ne MOTYyUYCHHBIX TaHHBIX.

YroObl omucaTh pasziuyusi B CTPYKType JJAHHBIX MEXAY OYHBIMH H
JVMCTAHIIMOHHO TMPOBEJACHHBIMU CECCUSIMU, HaMud ObUI TPUMEHEH METOJ
o0beauHenus: JaHHbIX (pooled data method) — oauH U3 cnoco6oB (akTOpHOTO
CpaBHEHHUSI CTPYKTYp JBYX BbIOOpok. [Ipu wucnosib30BaHUM MaHHOTO MeETOAa
npeamnoyiiaraercsi OO0bEAMHEHUE JaHHBIX 00euX BBIOOPOK ©  J00aBIEHUE
HMCKYCCTBEHHOW NEPEMEHHOM, KaTErOpUM KOTOPOW KOAUPYIOT MPUHAIIEHKHOCTH
HCTBITYEMBIX K KakoW-TnOo w3 BBIOOpPOK. DakTopHBIE HArpy3kd OSTOM
MCKYCCTBEHHOW TIEPEMEHHOM MOKa3bIBAIOT, MO KakuM (akTopaMm TpyIIIOBbIC
cpenHue (PaKTOpPHBIE OLEHKU pa3IUYaroTcsl HanOojee 3HAaYuTeIbHO. B Hamem
Cllydyae HUCKYCCTBEHHOW IEPEMEHHOW BBICTyNaja MNPUHAIJICKHOCTh JAaHHBIX K
TEKCTaM KOHCYJIbTallMii, MPOBOAUMBIX B OYHOM WM JIUCTAHIIMOHHOM (opmaTax.
Pe3ynbraThl aHanmu3a ObUIM PAacCUMTaHbl OTAEIBHO JUISl J@HHBIX IO pEIUIUKaM
MICUXOTEPANEBTOB M KJIMEHTOB, TO €CTh COBMEIIAJIWCH JAaHHBIC MO PEIUIUKaM
MICUXOTEPANEBTOB MpU padoTe odaalilH W OHJIANH, W AHAJIOTUYHBIM 00pa3zoM
COBMEILIAJIMCH TaHHBIC TIO0 PEIUIMKAM KJIMEHTOB MIPU KOHCYJILTUPOBAHUM B OYHOM U
OUCTaHIIMOHHOM  (opMmarax. [lomydyeHHblE COBMEILIECHHBIE JaHHBIE OBLIA
NOABEPrHYTHl  ()AKTOPHOMY AaHajiuM3y METOJOM TJIAaBHBIX KOMIIOHEHT C
nocieaywnmumM Bapumakc-BpalieHueM.

JI71s1 TaHHBIX IO PEMIMKAM [ICUXOTEPANEBTOB TP UCIIOJIb30BaHUU KPUTEPHUS
Kaiizepa Bbeigenumock 13 ¢GakTopoB ¢ COOCTBEHHBIMH  3HAYCHHSIMH,
MPEBBIIAIOIMKUME 1, MpU 3TOM TMepBbIe IEeCTh (akTopoB oOBACHAOT 57,11 %
JUCTIEPCUU, a OCTajbHbIe (haKTOpPhl BHOCAT aomnoiaHuTesnbHO oT 4 o 0,002 %.
[Ipu UCMOIB30BaHUN KPUTEPHUST «KAMEHHCTOM OCBHIMNY — BIACIAIOTCS 6 (hakTopoB
(pucyHoK 1), mpu 3ToM (hakTOpHBIE HArpy3Ku AUG(EpeHIIUPYIONIEH MepeMEHHON
mo ATUM (pakTopaMm MakCUMalbHBI. Pe3ynbTaThl MpENCTaBIICHBI a PUCYHKE 3 U

tabmnurie 5.

138



Pucynok 3 — I'paduik COOCTBEHHBIX 3HAUEHHI 110 BEIOOPKE PETUIHK

IICUXOTEPaneBTOB
Tabmuna 5 — IlonHass oObBSICHEHHass AWCHEPCUS MO BBIOOPKE PETUIMK
IICUXOTEPAIICBTOB
HauanpHble cOOCTBEHHBIE 3HAUEHHS
Komnonenra

Hroro % nucnepcuu Kymynsarusnbiii % nucnepcun

1 7,701 15,715 15,715

2 5,903 12,046 27,761

3 5,052 10,311 38,072

4 3,604 7,355 45,427

S 2,948 6,016 51,442

6 2,777 5,667 57,110

49 0,001 0,002 100

B mnamem ciyyae HamOoJiee YMECTHBIM MPEACTABISECTCS TPAKTOBATH
MOJIyYeHHbIE (DAKTOPHBIE PEIICHUS KaK KOMIIO3UTHYIO XapaKTEPUCTUKY W3MEHEHUS
MICUXOTEPANIEBTUYECKOIO0 JUCKypca. JTa XapaKTEPUCTUKA SIBIAECTCS CJIEIACTBHEM
VMHTErPALMY HECKOJIBKUX 3JIEMEHTAPHBIX CEMAHTHUYECKUX POJIEH, CUHTAKCHYECKUX

cBs3eid w/mnum uHBIX mokazarened PCA. Ilo HammMm mnpeacTaBieHHsSM, OHa
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OTpeIeIIIeT HalpaBieHe N3MEHEHUS JUCKYypca U 00yCI0OBIEHA ITCUX0JI0TUUYECKUMHU
W CHUTyallHOHHBIMHU TPUYMHAMH, CBSI3aHHBIMM C OHJIAWH-KOHCYJBTUPOBAHUEM.
BrIsiBIICHHBIE KOMIIO3UTHBIE XAPAKTEPUCTUKHU TMCUXOTEPANEBTUUECKOTO HUCKYypCa
3aJ1a10T HAIIPABJICHUS €0 U3MECHEHMUS.

IlepeiM ©w  HaumboJee  3aMETHBIM  HAIlPaBJICHUEM  U3MEHEHUSA
MICUXOTEPANEBTUYECKOTO OHJIAMH-IUCKYpCca SBIETCS «PacrpocTpaHeHHOCTh U
KOPPEKTHOCTh BBICKa3bIBaHUS» B peud IIcuxoTepaneBToB. Ilpu paboTte B
JACTAaHIIMOHHOM (hopMaTe YBEIWYUBACTCS KOJUYECTBO CJIOB B IPEIJIONKEHUH U
YCUJIUBACTCS JIOTHMYECKAsl CBS3HOCTH BBHICKA3bIBAHMM B II€JOM (yBEIHYMBACTCS
KOJIMYECTBO CJOB MapKepoB, 0003HAYAIOMIUX IPEII0KEHHE KaK MOJUYMHEHHOE
JPYyrOMy MPEIJIOKEHHUI0). DTO MPOJUKTOBAHO E€CTECTBEHHOW HEOOXOIMMOCTHIO
TeparneBTa JOOUTHCSI MAaKCHMAaIbHO Y€TKOTO MOHMMAaHUS €T0 peuu KiueHToM. Eciaun
B YCJIOBHAX OYHOM KOHCYJIbTAllMM TMPU HAJIUYUM HEBEPOATbHBIX KOMIIOHECHTOB
KOMMYHHKAIIMM BO3MOEH MPOMYCK HEKOTOPBIX CIYKEOHBIX CBS3YIOIIUX CJIOB U
HApYIICHUE CUHTAKCUYECKUX KOHCTPYKIHH MPEIJIOKEHUS, TO B JUCTAHIIMOHHOM
dbopmare, BO uU30€KAHME HEJONMOHHMMAHHUS, TEpPANeBT Pa3BOPAYMBAET CBOE
BBICKA3bIBAHUE MAKCHUMAJIbHO TIOJJHO M TIPAaBWJIBHO. 3HAYMMOE YMEHBIICHUE
MoKazaTessli «CUHTAKCHUYECKas CBS3b root» TakKe TOBOPUT 00 OTHOCHUTEIHLHOM
CHUKCHUM KOJIMYECTBA MPEIJIOKECHUN, COCTOSIIIUX TOJBKO W3 OCHOBBI, YTO
KOCBEHHO CBHUJIETEILCTBYET 00 YCIIOKHEHHUU BBICKA3bIBAHUM.

BTopyro KOMITIO3UTHYIO XapaKTEPUCTUKY OHJIAWH-TUCKYpCa MCUXOTEPATIEBTOB
MOXKHO yCIOBHO Ha3BaTh «KOHKpeTH3amuss OOCTOSTEIBCTBY. YBEIHMUYCHUE
ko3 duimeHTa ONpeaAMEUYCHHOCTH JECUCTBHS  CBHACTEIBCTBYET B  IOJB3Y
CHUHTAaKCHUYECKOM 3aBEpIICHHOCTH BbICKa3biBaHus. [lpu 3TOM  BO3pacraer
KOJIMYECTBO YKa3aHWM Ha BpPEMS, MECTO JIeMCTBUsA. [IOBBIIIEHHWE TMOKa3aTEIs
«CEMaHTUYECKasT POJIb JIOKATUBOBY», BEPOSITHO, CBSI3aHO C YaCThIM YTOYHEHHUEM
TepareBTa, HACKOJIbKO KOM(POPTHO U 0€30MacCHO YYBCTBYET €05 KJIMEHT B MOMEHT
KOHCYJIbTAllMM, AOCTATOYHO JH yA0OHO 1M OH pacmojoxuics. Ilpu oHmakH-
KOHCYJIbTAllUM B OOJIbIIIEH Mepe O0OCYKTAaeTCsl CETTUHI W YCIOBHS, KOTOPBIE

KIIMCHTY »KCJIaTCIIbHO oOecreunTh JJIA HOHHOHCHHOﬁ pa60TBI (I/ISOJII/IpOBaHHOCTB,
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0€30MacHOCTh, CTaOWJIbHAs BO3MOXKHOCTH BCTped U T.1.). Koaddunuent
OMPEIMEYCHHOCTH MOKET CBUJIECTEIbCTBOBATh O HEPEIIUTEILHOCTH, 3aBUCUMOCTH
U TPEBOKHOCTH, YTO B HAIIEM CJIy4dae SIBHO MMEET CHUTYallMOHHYK) OCHOBY M
00ycCIIOBJIEHO 00Jiee CIIOKHOW M HENPHUBBIYHOM JAESITEIBHOCTHIO IICHUXOTEPANEBTa
IIPU IIPOBEJAECHUN OHJIANH-KOHCYJIbTAlINH.

Tperpsi  XapakTepucTMKa  OHJAWH-AMCKYpca  —  «SI-BbICKa3bIBaHHUS
MICUXOTEpaneBTa» — 00YCIOBJICHA MOBBIIEHUEM IO MECTOMMEHUM U TJ1arojioB 1-ro
mua u nokazareneM LIWC «lst perssingular»y. YBenuueHnue koimdectBa <«Si-
BBICKa3bIBAHUI» TEpAIeBTa, BO3MOXKHO, CBSI3aHO C HEOOXOJUMOCTBIO YaCTOrO
YTOUHEHHS TOTO, YTO KJIMEHT MPABUIBHO PACCIIBIILIAN WX MOHSI OOpaIlleHHOE K HEMY
BBICKa3bIBAHUE WJM BONpPOC. TO €CTh, BEPOSTHO, 3TO IMPOUCXOAUT 3a CUET PEILIUK
«BepHo ma g cnbiry?», «lIpaBWIbHO 1M g Bac MOHUMAO?», a TAKXKE OTBETOB HA
YTOUHSIOIIME BOMPOCHI KJIMEHTA O KAuyeCTBE CBSI3U. YBEJIMYECHUE KOJIWYECTBA «SI-
BBICKa3bIBAHUI» MPOUCXOJUT 3a CUET OOJIBIIEr0 CAMOPACKPBITUS TEpareBTa: 3TOT
MIPHUEM TO3BOJISIET OBICTPEE YCTAHOBUTH PA0OUM KOHTAKT 32 CYET OOJIbIIEH OTKPBITOCTH
U JIOBEpPUTENBHOCTA. Bo3pociias 10 MECTOMMEHHMIA M TJIAroJioB 1-ro jmia Takxke
CBUJICTEJILCTBYET O Oo0Jiee aKTUBHOM U JIOMUHHUPYIOIICH POJIM TepareBTa npu padorte
oHJiaiiH. TeparneBT BbIHYK/IEH OpraHU30BaTh MPOLIECC U CTPYKTYPUPOBATh BPEMS U X011
palboThl, EMy BaKHO YOEIUTHCS B TOM, YTO OH MPABWJIBHO MOHUMAET MH(POPMAIHIO,
UCXOJSIIYI0 OT KJIMEHTa, M CHeNal BCE, OT HEro 3aBHCAllee, 4TOObl H30ekKaTbh
HEIONIOHMMAaHUS CO CTOPOHBI KIIMEHTA.

YerBeproe HampaBieHUE HW3MEHEHMsI OHJIAWH-IAUCKYypCca MPEaIoiaract
«BHHUMaHUE K AeTaisiM XpOHOJIOTHH COOBITHIY. YBEIWYEHNE KOJTUYECTBA COI030B U
TEMIIOPATUBOB B PEUH IICUXOTEPAIIEBTA HA OHJIAWH-KOHCYJIbTAIUAX CBSI3aHO C OoJiee
MOAPOOHBIM BBICTpPAaMBAaHUEM XPOHOJOTHUYECKON MOCIIEI0BATEIIbHOCTH COOBITHH.
BepodaTHOo, B OTCYTCTBHE HEBEpPOAJIbHOTO KOMIIOHEHTA OOIIEHUSI, TEpParneBT
cobupaer uHpoOpmanuio Ooiee NPOJYMAaHHO, CTPYKTYPHUPOBAHO W THIATEIBHO,
paccripaiiiBasi KJIMeHTa 0 00JIbIIeM KOJIUYECTBE AeTaleH, 4eM 3TO IPOUCXOIUT IIPU
JUYHOM OOIIIEHNH, KOTJIa TEPAIEeBT «OTBIIEKAETCS» HA «BHEIIIHHUEY, TOBEICHUECKUE

CTOPOHBI KOMMYHUKAIIUH. O OomnplIel «CBA3HOCTHU» BBICKA3bIBAHUI B JaHHOM
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CJIy4ae CBHUJIETEJILCTBYET YBEIMUYCHUE KOJIMYECTBA CJIOB MAPKEPOB, 0003HAYAIOIINUX
MPEUVIOKEHHE KakK TMOJYMHEHHOE JpyroMy MpeasiokKeHu0. MHorocoroos3ue u
YBEIMYECHHE KOJIMYECTBA NPEAUKATOB MPHUAAIOT BBICKAa3bIBAHUSAM OOJIBIIYIO
MHOT'03HAYUTEIbHOCTh U HEKYIO SIIUYHOCTb.

Hanbonee mpocToil myis 0003HAYECHHS] U UHTEPIPETALUN SIBISETCS MATas
xapaktepuctuka — «[lOBBIIIEHHAs TOHAJBHOCTHh BBICKA3bIBAHMI). MOXKHO
MPEANOJIOKUTh, YTO MPU OHJIIAWH-KOMMYHHUKAIMU, B YCJIOBUSX MHUHUMHU3AIUU
HEBEpOAIBHOTO KOMIIOHEHTa OOIIEHUs, TNCUXOTEPANEBT CTapaeTcsi ObITh OoJiee
AMOIMOHATILHBIM, IPYKEIIOOHBIM, OTKPBITHIM. BO3MOKHO, B 3TOM NPOSIBISETCS €r0
CTPEMJICHUE YCKOPUTh TMIPOIECC TIOCTPOCHMSI XOPOIIETO TEePareBTUUECKOTO
KOHTakTa. [Ipy 3TOM 3HAYMMO CHMXKAETCS JIEKCMKA THEBA W OTPULATEIBHO
OKpalleHHas CollMaJIbHAasi TEMAaTHKA.

[IlecTas xapakTepuUCTHKa CJIOXKHA [l nHTeprperaun. OHa 0a3upyercs Ha
MOBBIIIEHHOM KOJIMYECTBE B PEUM ICUXOTEPANEBTOB HA OHJIANH-KOHCYJIbTALIMIX
MPEJIOrOB U JIONIOJIHEHUN POIUTENIBHOTO Majaexka. M 3To BHOBb yKa3bIBaeT Ha
OOJIBIIIYIO CBSI3HOCTH BhICKa3bIBaHU. OJIHAKO 3HAYMMOE CHUKEHHE KO3 (DHUITUEHTa
OMPEIMEYCHHOCTH JEHUCTBUSI TMpeJrnosaracT 0oyiee pa3BepHYThble, HO MEHee
CUHTAKCUYECKH 3aBEpILICHHBbIE BBICKA3bIBaHUS. Peub CTAHOBUTCS  MEHEe
dbopmanpHOM, 0oJiee pa3BEpHYTOM M JIEKCUYECKH MEHEee MpaBUIbHON. BeposiTHo,
ATO eIe OJAWH CIOCO0 yTOYHEHMS OINHMCAHWUM, JaBacMbIX KiaueHTOM. Mcxons u3
TOTO  MPEAINOJIOKEHHUS, IIECTO€  HANpaBJIE€HUE  W3MEHEHHS  JUCKypca
MICUXOTEPANeBTOB B  YCJOBUSX OHJIAWH-KOHCYJBTUPOBAHHUS OBLJIO Ha3BaHO
«YTounenue onucanusi». Ckopee BCero, 3Ta XapaKTepUCTUKA OTPAKAET «PEeUeBOE
MOACTPaBaHKUE JIJIsl YBEJIUUYEHUS PaAIIOPTa.

AHaJIOTUYHBIM 00pa30M OB 00pabOTaHbI TAHHBIE IO PEIJIMKaM KJIUEHTOB
Ha OYHBIX M OHJAWH-KOHCyJbTanusax. lIpum umcnons3oBannu kputepus Kaiizepa
BbIIETWIOCH 13 (akToOpoB C€ COOCTBEHHBIMU 3HAUYECHUSIMU, OoOJbIIMMU 1.
Hcnonb30oBaHrue KPUTEPUS «KAMEHUCTOW OCBHINKW» TIO3BOJIIET TOBOPUTH O
5 3HauuMbIX (akropax, oOwbacHsommx 51,32 % aucnepcun. Pe3ynbrarsl

MIPE/ICTABIICHBI B TA0JIMIIE W HA PUCYHKE 4.
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Tabnmuna 6 — IlonHast OOBSICHEHHas IUCIEPCHS] MO BBIOOPKE PETUIMK

KIIMCHTOB
HavanbHbie cOOCTBEHHBIE 3HAYEHUS
Kommonenra
Hroro % nucnepcuun KymynsatuBnbiii % nucniepcuun
1 9,774 18,796 18,796
2 6,151 11,829 30,625
3 4,672 8,984 39,609
4 3,209 6,172 45,781
5 2,882 5,542 51,323
52 0,002 0,003 100

Pucynok 4 — I'paduk cOOCTBEHHBIX 3HAUECHHI 110 BEIOOPKE PETUIMK KITUEHTOB

Hanpagienuss nu3mMeHeHus1 AUCKypca KIMEHTOB IMPU  POBEACHUMU OHJIAWH-
KOHCYJIbTAlMM OTJIMYAIOTCA OT KOMIIO3UTHBIX XaPAKTEPUCTUK IICUXOTEPAIECBTOB.
[lepBass KOMIIO3WTHAsI XapaKTEPUCTHKA, HamOoJiee 3HAYUMOE HalpaBlICHUE
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u3MeHeHnl mnpenmnonaraetr «lloBbilllIeHHE TMOBECTBOBATEILHOCTH U CBSI3HOCTHU
BbhICKa3bIBaHui». (OO0  3TOM  CBHACTEILCTBYIOT  OOJbIlIEE  KOJIUYECTBO
CYIIECTBUTEIBHBIX, MPEIJOTOB M CHHTAKCHMUYECKHUX CBs3eH «case» U «obly,
OMHUCHIBAIOIINX MAapKUpOBaHUE TMajeka M HaAJIWYME KOCBEHHBIX YJICHOB
npeuiokeHus. Bo3pacrtaHwe KoiMuecTBa TMPEMJIOTOB M CYIIECCTBHUTEIBHBIX,
BO3MOXXHO, OOBSICHSETCSI HEOOXOJMMOCTBIO TJIYOOKO OMHCaTh CHUTYyaIlui0 WU
00CTOATENILCTBA, KOTOPHIC MPUBEIM KIUEHTA K TCUXOJIOTY, MpPU OTCYTCTBUU
MOJTHOIICHHOTO HEBEpOaJbHOTO KOMIIOHEHTa OOIeHus. bojblle npeaMeToB u
00CTOATENILCTB — MEHbIIE AecTBUS. CHUKEHHE KOJIMYECTBA MECTOMMEHHBIX
HApEUHii, YaCTHUIL K B LIEJIOM CIyKeOHbIX ¢10B (category LIWC «functy»), Bo3MoxkHO,
TOBOPUT O CTPEMJICHUM KJIMEHTOB K JJAKOHWYHOCTH M YETKOCTU BBICKA3bIBAHMI.
Takoro poma 0COOCHHOCTU pE€UM XapaKTEPHBI JJIsl AEIOBOM Oeceanl M, BEPOSTHO,
TOBOPST O TOM, YTO OHJIAMH-KOHCYJIbTAIIUsI BOCIIPUHUMAETCS KIMEHTAMM KaK MEHEE
JIOBEpUTEIbHAS 1I0 CPABHEHUIO C OYHOM U MPUBATHOM Oece 0.

Btopasi xapakTepucTuka OHJIAWH-TUCKYpCa KJIMEHTOB OIpeaeseTcs
YBEJIIMYCHUEM KOJIMYECTBA MECTOMMEHHM, OCOOEHHO JIMYHBIX MECTOMMEHM,
BBICTYNAIONIMX B KadecTBe momiexkamux. [lo cytu, 310 «SI-BhICKa3bIBaHUS
KJIMEHTOB». [Ipu 3TOM 3HAYMMOE YBEIMYEHHE CUHTAKCUUYECKOM CBSI3M «parataxisy
TOBOPUT O MPEANOYTCHUU KOPOTKUX (pa3 W/UIM 0COOOM CIOCOOE MOCTPOCHUS
CIIOXKHBIX MPEIIOKEeHUN 0e3 (hOpMaTbHBIX CPEACTB CBSA3U (COI03bI, OTHOCUTEILHBIC
MECTOMMEHHUS U JIp.). BroyiHE BEPOSTHO, YTO TAKOT'O POJia BHICKA3bIBAHUS CBSI3AHbI
C OMpEICIICHHBIMU TPOoOJeMaMl KOMMYHHMKAIMM TIPU OHJIAMH-KOHCYJIbTAIUSX.
B Takoil cuTyalluu KJIHWEHTHI MCIBITBHIBAIOT 3aTPyAHEHHS IIPH BBIOOpPE CIIOB H
3aMEHSIOT UX COOTBETCTBYIOIIMMH MECTOMMEHHUSIMU, KPOME TOTO, MECTOMMEHHUE
MOXET MIPEAIIECTBOBATh HAACHHOMY CJIOBY, 3aIOJIHsISI COOOM MOMCKOBYIO May3y.

Tperbst  XapakTEpUCTHKAa WM3MEHEHHM  JUCKypca TIpU  [EpEexXoje
KOHCYJIbTUPOBAHUS B OHJAWH-PEKUM OMNPEACIAeTCS 3HAUYUMBIM CHIKCHUEM
KOJIMYeCTBa 3HAKOB TMyHKTyanuu. [Ipu 53TOM CHMKAETCS U KOJUYECTBO
CHHTAaKCUYECKUX CBS3CH «apposy», CIyXKalllMX JJIs yTOYHEHHUS, KOHKpPETH3aIluu

W/WIA TIOSICHEHHS CYIIECTBUTEIBHOTO B TpeaiokeHuu. ONmo3unuer JaHHOU
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TEHJACHIINM SIBJIACTCA yBenmdeHue cioB w3 kareropum LIWC «inclusivey,
CIIY)KalllUX Ui «BKJIIOYEHUS U COCIMHEHUS» CJIOB B MpeioKeHHH. OnucaHHbIe
TEHJICHIIUM, CKOPEE BCETO, TOBOPAT O CHUIKEHMM YETKOTO MPEICTABIEHUSA O
CTPYKTYp€ TOTO MpEeAMETa, KOTOPOE OMUCHIBAECT KJIMEHT HA OHJIAMH-KOHCYJIbTAIUU.
[IpouCXOIUT CHUKEHUE BHYTPEHHETO BHJACHUS CTPYKTYPhl OIKMCHIBAEMOIO —
AJIEMEHTOB, (parMeHTOB, JeTajeil, BCTPOEHHOCTH MpeaMeTa B JApyrue, Oojee
oO0beMHBIE CTPYKTYphl. [lo cyTH, pedyb KIHWEHTa MPEBpAIIACTCS B IJIOXO
CTPYKTYPHUPOBAHHBIN «IIOTOK CO3HAHUD», MaoAU(P(PEepEeHIIMPOBAHHBIN, CHOHTAHHO
HANpPaBJICHHBIN 1 UMMAHEHTHO HE OTPaHUYCHHBIN. DTa XapaKTEPUCTUKA OHJIANH-
JIMCKYypca KIMEHTOB OblIa YCIOBHO Ha3BaHa « CHMKEHUE SICHOCTH U3JIaraeMoroy.
JInsi 4eTBEepTOro HampaBJCHUS WU3MEHEHHS JUCKypca KIMEHTOB B OHJIAWH
peXKUME XapaKTEPHO VYBEIWYEHHUE KOJUYECTBO MECTOMMEHMH 3-To JjMila B
€IUHCTBEHHOM YHCJIE U, COOTBETCTBEHHO, KOJIMYECTBA CIIOB W3 CJIOB KAaTErOpUU
LIWC «she/he». Ilpu 3ToM cHWkaeTcss KOIM4YeCTBO iarojioB (category LIWC
«commonverbs») 1 MecToMMeHHi 3-ro JIMIa BO MHOKECTBEHHOM 4Hclie (category
LIWC «they»). Bo3MOXHO, U3MEHEHHE JTHUX IIOKa3aTeled OO0YyCIOBICHO
OOJIBIIMMH, YEM MPU OYHOM KOHCYJIbTAIlMU, 3aTPyJHEHUSMU TIPU OTBETE Ha
paccrpocsl TepaneBTa O MpoOJiieMe, KOTopas IpUBENIa K TICUXOJIOTY, U TOM
CUTyallud, B KOTOPOW OKa3aJicd KIWUEHT. OTU 3aTPYJHEHUS MPENSATCTBYIOT
O0OBIYHOMY MOI00PY aJIEKBATHBIX CJIOB ISl BEIPAXKEHUS CBOMX MBICIICH, U KITUEHTHI
3aMEHAIOT HMX MECTOMMEHMSIMHU. Takke B YCIOBUSX OHJIANH-KOHCYJIbTAllUH
KJIMEHTHI C OOJIbIIIEH OXOTOM PACCKa3bIBAIOT O CBOMX MPOOJIEMAX OT TPETHETO JIULIA,
100 AENal0T 3TO Ha MPUMEpax JIPYrux. Y CJIOBHO JaHHOE HAIlpaBiIeHUE U3MEHEHUN
JMCKYypCca KIMEHTOB B OHJIAHH-pexuMe ObU1o Ha3BaHO «O ce0e B TPEThEM JIUIIEY.
[lsTass xapakTepuCTUKA HW3MEHEHHUsI TICUXOTEPaneBTUUYECKOro OHJIaiiH-
JIUCKypca cBsizaHa ¢ «PegynupoBanHbiMu (hopmamu peun». OHa oOpa3oBaHa TpeMs
MOKA3aTeIMU: YHUCIIOM CJIOB B MPEMJIONKEHUU, YUCIOM Kjiay3 U OTHOCUTEIbHBIM
KOJIMYECTBOM YHUKAJIBHBIX CJIOB. [Ipu 3TOM KOJIMYECTBO CJIOB M KJIay3 3HAYUMO
MEHBIIIE, @ KOJIMYECTBO YHUKAJIBHBIX CJIOB — BbIIIE. ¥ MEHBIIIEHUE KOJIMYECTBA CJIOB

M Kiay3 XapaKTCPHO IJIsI COCTOSHHUSA OMOLMOHAJIBHOI'O HAIIPsSXKCHHA, IIPHU 3TOM
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YBEJIMYUBACTCS KOJIMUYECTBO U JJIUTEIBHOCTH May3, MOSBISAIOTCS TOUCKOBBIE CIOBA
U CEMaHTHYECKH HEpEJIECBAHTHbIC MOBTOPEHHS. B COCTOSHUM 3MOLIMOHAIBHOTO
HaIpPsHKEHUS TMOSABIISIOTCS peaylIMPOBaHHbIE (POPMBI pEUH, CIIOHTAHHBIE PEUeBbIC
IPOSIBIICHUS], BO3PACTAET KOJIWYECTBO MPHUBBIYHBIX PEUCHUH, «CIOB-MIAPa3UTOB» U
kiuiie. CoOCTBEHHO, 3TUM M 00YCIIOBJICHO YBEIMYEHHE KOJIMYECTBA YHUKAIbHBIX
cinoB. Bo3moxkHO, ommcanHble 3(PdeKkTl MOTyT OBITh OO0YyCJIOBJICHBI Oo0Jjee
MEJICHHBIM YCTAQHOBJICHHEM KOHTAaKTa M TMOBBIIICHHBIM SMOIMOHAJIbHBIM
HaIpsHKEHUEM, XapaKTEPHBIM JIJIsl OHJIAH-KOHCYJIbTAIUH.

Takum oOpa3oMm, aHaaM3 CEMAHTHKO-CUHTAKCHUYECKOH  CTPYKTYpPHI
BBICKA3bIBaHUI, MPOBEJCHHBIII HAMM Ha BTOPOM JTall€ HAIIer0 HCCIEIOBAHUSA,
NO3BOJIJ BBISIBUTb HEKOTOpPbIE OCOOEHHOCTH JIUCKypca KaK CO CTOPOHBI
TICUXOTEPAIEBTOB, TAK U KIIMEHTOB B YCIOBUSAX OHJIANH-KOHCYJIbTAIIUH.

[Ipexxne Bcero, pe3ysbTaThl MPOBEIEHHOTO PENSIIMOHHO-CUTYAllMOHHOTO
aHaJlu3a YKa3bplBalOT Ha 0o0Jiee BBICOKYIO AKTUBHOCTb M MPOAOIKUTEIBHOCTH
BBICKA3bIBAaHUI TE€PANeBTOB B OHJIAH-popMare. YBEIMUMBACTCS CPEAHSS JJIMHA U
PacipoCTPaHEHHOCTb UX PEIUIMK, MOBBIIIAETCS YPOBEHb JIOTHYECKOW CBA3aHHOCTH
U CHUHTaKCHYECKOW 3aBepiieHHOCTH. [IpoMcXoauT W3MEHEHHWE TOHAJIBHOCTH,
KOTOpasi CTaHOBHUTCA OoJiee MO3UTUBHOM, B TO BpeMs KaK YpOBEHb HEraTUBHOU
ah(HEKTOreHHOCTH CHIDKAETCs. TepameBThl CTAHOBATCA 0OoJiee aKKypaTHBIMH B
BBIOOpE CJIOB, OoJiee BHUMATEIHLHO OTHOCATCA K COOJIIOJIEHHUIO SI3BIKOBBIX HOPM.
WX KOMMyHUKallMOHHAS [TO3ULUS IPpHoOpeTaeT OOBIIYI0 JUPEKTUBHOCTb.

OTH U3MEHEHHS B IMCKypCE TepaneBTa MOTYT OBITH OOYCIIOBICHBI HOBBIMH,
Oojee CIOXHBIMU YCIOBUSIMU pa0OThl: HaJIMYMEM TEXHUYECKUX MpoOsieM,
BO3MO>KHOW HECTAOMIIbHOCTBIO MHTEPHET-COEAUHEHHS], BO3MOXKHOCTBIO OTBJICUCHUI
KJIMEHTOB W HapyIIeHUS XOJa CeCCHH, OTCYTCTBHEM IOJIHOIIEHHOTO KaHaja
HeBepOaIbHOW KOMMYHUKalMu. BeposiTHO, y TepaneBTOB BO3HHMKAET OLIYIICHHE
HEXBAaTKA KOHTPOJISI B YIPABJICHUM XOJOM CECCHUHU, KOTOpPOE SBIsieTCs (HaKTOpOM,
ycwmBaromuM ux Tpesory u crpecc (Tsalavouta, 2013). TepaneBTsl CTATIKUBAIOTCS
C HEOOXOIMMOCTBIO aJjaNTallui K BEJJCHUIO CECCUU B TUCTAHLIMOHHOM (opmarte: UM

HCO6XOI[I/IMO KOMIICHCUPOBATb HEJOCTATOK H€B€p6aJILHOI‘O KOMIIOHCHTA OGI_I_ICHI/ISI,

146



YCTAHOBUTH SMOILMOHAIBHBIN KOHTAKT U JIOBEPUTEIbHBIE OTHOIIEHHUS C KIMEHTOM
(Brooks, Turvey & Augusterfer, 2013; Boldrini, Lomoriello, Del Corno et al., 2020;
Situmorang, 2020). I ux u3MeHUBIIEECs pEeUeBOE MOBEACHUE SIBISAECTCS KOIHMHI-
CTpaTerue COBIAJaHUs C CUTYalluer yIaICHHOTO B3aUMOJECHCTBHS.

UTto KacaeTcs AUCKypca KJIMEHTOB, HA HAYAJIbBHOM 3Tarle KOHCYJIbTUPOBAHHUS
B JUCTAaHIMOHHOM QopMare OH CTaHOBHUTCS Oojiee  CIepKaHHBIM U
dbopmanuzoBaHHbIM. Yarle BCTpEYarOTCsl OJHOCIOXKHBIE OTBETHI, CPEIHSS IMHA
PEIUIMK YMEHBIIAETCS, PACTeT YHOTpeOJIeHHne MECTOMMEHHN M peayliMpOBaHHBIX
dbopM peun. DOTO MOXKET YKa3blBaTb HAa POCT HANPSDKEHUS, CHUXKEHHE
AMOIIMOHAJIBHON BOBJICYEHHOCTH, YCWJIEHHE COLMAIbHOrO KOHTposiss. C oaHOMU
CTOpPOHBI, HAOJIOIAETCS CHIDKCHHE SICHOCTH HX PEYH, YTO MOXKET OTpaxaTh
TPYJHOCTH B IOJO0PE CIIOB JJIsSI BBIPAXKEHUS SIMOLIMI U IEPEKUBAHUM, HO C IPYTroi,
MMEET MECTO POCT IOBECTBOBATEIBHOCTH M CBSI3HOCTH BBICKa3bIBaHUM, KOT[a,
BEPOSATHO, KJIMEHTHI MBITAIOTCS O0JIee AETaIbHO U3JI0KUTH CBOU IPOOIIeMbl, OoJee
YETKO JIOHECTH CBOM MBICIHM M YYBCTBa JI0 TEPANEBTa, TEM CaMbIM KOMIEHCUPYS
HEJOCTaTOK HEBEpOATbHOrO KOMIIOHEHTa B YCJIOBMSIX YJAJICHHOIO OOIIEHUS.
KineHThI yailie OTBJIEKAIOTCS Ha BHEITHUE O0CTOSTENBCTBA, YTO TAKKE CKA3BIBACTCS
Ha JUHAMHUKE pPaboThl. MOXXHO TPEANOiIOXKUTh, YTO JJIS KIWEHTOB CHUTYaIlHs
OHJIAMH-KOHCYJIbTAllMA  TakKe ollynaerca Oosee  (OpMaIM30BaHHOM U
HaIpPsHKEHHOM, UTO HAXOJIUT OTPaKEHUE B UX JTIUCKYpCE.

Takum o00pa3oM, Ha OCHOBE IPOBEAEHHOTO HAMHM PEJSILIUOHHO-
CUTYaIIMOHHOT'O aHAJIN3a TEKCTOB MCUXOTEPANIEBTUUECKUX CECCUM U TTOCIIETYIOIIETO
(dakTopHOr0 aHanM3a OBLIM BBISBICHBI CHUCTEMHbIC Pa3iuuMsi B CTPYKTYpe
IICUXOTEPANEeBTUYECKOI0 IUCKYpCca. 1 MEPEX0/ie OT OYHOI'O KOHCYJIbTUPOBAHUS K
TucTaHMOHHOMY (opmaty padoThl. [lodyyeHHbIEe pe3yabTaThl OXBaTHIBAIOT JBA
YPOBHSI aHAJIM3a: AUCKYPC MCUXOTEPANEBTOB M JUCKYPC KIMEHTOB. B kaxaom u3
HUX 3a(UKCUPOBAHBI 3HAUUMBIE U3MEHEHHS, CTPYNIMPOBAHHBIE B KOMITO3UTHBIE
XapaKTEPUCTUKHU, OTPAXKAIOIINE OCOOCHHOCTH PEYEBOM ajanTallid B YCIOBHSIX

OHJIAMTH-B3aMMOJICHICTBHUS.
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1. Moaunpukanus JucKypca NcHX0TepanesToB

AHanmu3 peruiuK MCUXOTEPAIeBTOB IMMOKA3al, YTO JUCTAHIIMOHHBIN (dopmMar
paboThl COMPOBOXKAAETCS YCTOMYMBBIMM HM3MEHEHUSIMH DPEUEBOIO IOBEJICHUS,
00yCJIOBJIEHHBIMU HEOOXOUMOCTHIO KOMIICHCHPOBATh 3HAUUTEILHBIN HEIOCTATOK
HEBEpOAIbHOIO KaHalla KOMMYHHUKAIIMM W CHPABIATHCS C TEXHUYECKUMH U
OpraHMW3allMOHHBIMUA OTPAHMYCHUSIMUA. DBIIM BBIAENEHBl LIECTh HAINPABICHUN
MOAU(UKAITAN:

— PacCIpOCTPAaHEHHOCTh U KOPPEKTHOCTD BBICKA3bIBAHUI: YBEIIMUUBACTCS
JUIMHA TPEIOKEHHM, YCHIIMBAETCA JIOTMYECKasl CBA3HOCTh M CHHTAKCHYECKas
3aBEPIICHHOCTh BBHICKA3bIBAHUI, UTO CBUIECTEIBCTBYET O CTPEMIICHUHU K TOUHOCTH U
CHIKEHHIO PUCKA HEJOTIOHUMAHUS;

= KOHKpETH3aIMsi  OOCTOSITENIbCTB:  BO3PACTA€T  HUCIOJIb30BAHUE
JIOKaTUBOB M TEMIIOPATUBOB, YTO YKa3bIBAET HA PACIIMPEHHOE OMUCAHUE YCIOBUMN
B3aUMOJICUCTBUS (BpEMEHHU, MeCTa, 0OCTAaHOBKH ), HEOOXOAUMBIX JUIsl 00eCIIeueHus
CETTHHTA B yAQJICHHON padoTe;

— pocT S-BbICKAa3bIBAHMM: YBEIWYMBACTCA JOJI MECTOUMEHHU U
IJIaroJoB MEPBOIO JIUIA, OTPAKAIOIIUX KaK CTPEMIIEHUE K YCTAHOBIICHUIO KOHTAKTA,
TaK U yCWJICHUE OPTraHU3YyIOUIEH POJIM TEPAIIEBTA B XOJI€ CECCUU;

= BHHUMAaHHE K XPOHOJIOTUU COOBITHI: PeUeBble KOHCTPYKIIUUA CTAHOBSITCS
Oosee mocneaoBaTeIbHBIMUA W HACBHIIICHHBIMUA TEMIIOPATLHBIMU MapKepamH, uTo
CBSI3aHO C HEOOXOAMMOCTBIO THIATEIHHONU PEKOHCTPYKITUU KITUEHTCKUX HAPPATUBOB
B YCJIOBUSAX IIU(PPOBOro B3aUMOICHCTBUS,

— MOBBIIIIEHHAs TOHAJIBHOCTh: pPeyb MPUOOpETaeT 0o0Jiee MO3UTHUBHYIO
SMOIMOHAJIbHYI0 OKPAaCKy, CHUIKAeTCsl JOJisl JIEKCMKM THEBA M OTPULIATEIbHOU
COITMATILHOM OIIEHKH — KaK CIIOCOO BBIPAXKEHUSI TIO1JICPKUBAIOIIETO0 OTHOIIECHUS B
YCJIOBUSIX OTPAaHUUYECHHOTO KaHaJla SMITaTHH;

— YTOYHEHUE OIMCAaHUA: HECMOTpSA Ha OONIyI0 TEHICHIUI0 K
pacrnpoCTpaHEHHOCTH, BBICKA3bIBAHUSI MOTYT CTAHOBUTHCS MEHEE CHHTAKCUYECKU
3aBEpPIICHHBIMU W 00Jiee IKCIPECCUBHBIMHU, YTO HMHTEPIPETHPYETCS Kak (opma

PEUCBOIO NIOACTPANBAHNA U YCUIICHHSA pallliopTa.
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2. Moaupukanus 1ucKypca KIHEeHTOB

Pennuky KIMEHTOB B AMCTAaHIMOHHOM QopMaTe IEeMOHCTPUPYIOT Oosee
BBIPQXCHHBIC U3MEHEHUS, KOTOPhIE OTPaKalT KaK aJalTallil0 K OCOOCHHOCTSIM
OHJIAlH-KOMMYHUKAILIMH, TaK U SMOIIMOHAILHOE HANpPSUKEHHE, COMPOBOXKIAIOIIEE
HENpUBBIYHBIA  (QopmaTr B3auMOAEHCTBUS. BblaeneHo mATh  HampaBiIeHUN
MOIU(DUKALINN:

— NOBBIIIEHHE IIOBECTBOBATEIBHOCTU U CBSI3HOCTH: BBICKA3bIBAaHUS
CTAaHOBAITCA  Oo0Jiee MPEIMETHBIMM UM  ONHCATEIbHBIMH, pAacCT€T  YHUCIO
CYLIECTBUTENBHBIX U MIPEAJIOTOB MPU OJHOBPEMEHHOM CHHKEHUU CITY>KEOHBIX CIIOB
— YTO FOBOPUT O CTPEMJIEHUU K TOYHOMY HU3JI0KEHUIO O€3 MOMOIIHM HEBEPOATIBHOTO
NOJIKPETUICHNUS;

- pocT I-BBICKa3bIBaHWM: YBEJIMYMBAECTCS HCIIOJIb30BAHUE JIMYHBIX
MECTOMMEHUHN U KOPOTKHUX (Ppa3, YTO MOKET CBUIETEIBCTBOBATH O 00JIE€ AKTUBHOM
CaMOPACKPBITUHU, HO TAaK)KE€ U O PEUYEBBIX 3aTPYAHEHUSX, CBA3AHHBIX C IIOUCKOM
HOJXOJAIIMX (OPMYIIUPOBOK;

- CHIDKEHUE SICHOCTHM M3J1araéMoro: HaOII0JaeTcs  yMEHbILIECHUE
MyHKTYaIllMOHHOW YETKOCTH, CHUKCHHE YHUCIa YTOYHEHUH M 000COO0JIeHWH, 4YTO
CBUIETENBCTBYET O TEHJIECHLUWH K MEHEE CTPYKTYPUPOBAHHOMY, IOTOYHOMY
Croco0y BbIpaKEHUS MbICIIEH;

— 0 ce0e B TPEThEM JIMIIE: MOBBIIICHUE JIOJM MECTOMMEHHI TPETHEro
JUlla U CHIKEHHE KOJIMYEeCTBa TIJIaroJioB MOXKET YyKa3blBaTh Ha (EHOMEH
OTUYKJIEHHOCTH OT COOCTBEHHBIX MEPEKMBAHUI WUIIM TOMBITKY TOBOPUTH O cede
Yyepe3 OMHUCAHUE IPYTUX — KaK CIoCc00 CHUXKEHHSI SMOLMOHAIBHOTO HANPSKEHNUS;

- peayurpoBaHHble (OPMBI pedH: HECMOTpPSI HAa POCT pa3HOOOpa3us
JIEKCUKH, PEIUTMKH CTAaHOBSITCA KOpOYE€, C MEHBIIUM YHCIOM KJay3 U OOJIbIIUM
YHCJIOM YHUKAJIBHBIX CJIOB, [0 MOET OBITh CBSI3aHO C BBHICOKOW CIIOHTaHHOCTHIO,
HaIpPsHKEHUEM U TIPEPHIBUCTOCTHIO PEUEBOIO MOBEICHUS.

Takum oOpa3zoM, nepexol K AUCTAHIMOHHOMY (hopMaTy KOHCYJIbTUPOBAHUS
BBI3bIBACT CYIIECTBEHHYIO MOAM(DHUKAIMIO TCHUXOTEPareBTUYECKOT0 JUCKYpCa,

3aTparvBalollyl0 KakK CTPYKTYpHbIE TMapaMeTpbl peud (AJuHA, CBSI3HOCTD,
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CUHTaKCUYeCKass  TJIyOWHa), TaK W  KOMMYHHUKAaTHUBHbIE  OCOOEHHOCTH
(3MOIIMOHATBHOCTD, AKCIPECCUBHOCTh, TO3UIMOHUpPOBaHUE S-cyOnekTa). ITa
MoauduKaius 00ycloBiIeHa creunPUKol OHIANH-B3aUMOJICHCTBUS U OTpa’kaeT
aJaNTHBHBIC CTPATETUHW OOEUX CTOPOH — KaK TepareBTa, TaK W KIWEHTa —

B YCJIOBHAX HOBOU q)OpMI)I IICUXOTCPAIICBTUYICCKOI'O KOHTAKTA.

4.4. Comnocrapienue pe3yabTaroB PCA 1 ncciie10BaTe/ibCKOro MHHTEPBbIO
Kaxk mokaszanu pe3ynbTarhl MPOBEACHHOTO HAMU aHaJu3a TEKCTOB HHTEPBBIO
C MPaKTUKYIOIIMMHU ICUXOTepaneBTaMu 00 MX COOCTBEHHOM OIBITE PadOTHI B
JTUCTAaHIIMOHHOM (opmare, MoaudUKanusg TMCUXOTEPANEBTUIECKOTO JIUCKypca
OCYILECTBIISIETCS B TPEX HAMPABJICHUSX: U3MEHSIETCS TUCKYpC OOIEl CUTyaluu
OHJIAMH-KOHCYJIbTAIlUN, TUCKYPC MCUXOTEPANIEBTOB U AUCKYPC KIUECHTOB.
OnuceiBasi UBMEHEHUS CUTYalluH [ICUXOTEPANEBTUYECKON CECCUU, TPOBOANMOMN
B JJUCTAHIIMOHHOM (hopMaTe, PECHIOHICHTHI OTMEUYAIN 3aMETHOE OCJIOKHEHHUE PaOOThI
U TOMYEPKUBATIM HECKOJIBKO 3HAYMMBIX mapameTrpoB. Cpeau HUX 0COOEHHO
BBIICIISICTCSl  MOSIBJIEHUE OIIYIICHHUS OMNOCPEIOBAHHOCTH KOHTAKTa, MCYE3aeT
cneruduyeckas KaMepHOCTh U MHTUMHOCTb, KOTOPBIE TPAJAULIMOHHO COMYTCTBYIOT
OYHOMY TICHUXOJOTUYECKOMY KOHCYJBTUPOBAHUIO M TICUXOTEpAIMU, B CBS3H C YEM
BO3PACTAET OLLYIIEHNE OOJbILIEH MCUXO0JI0rnueckoil qucranuuu. [Ipu sTom npobiema
yCYTYyOJISieTCsl CYIIECTBEHHONM HEXBAaTKOW HEBEpPOATbHOTO KaHajla KOMMYHHKAITHH.
Taroke cpend OCOOCHHOCTEW TUCTAHIIMOHHOTO (opMmaTra PECIOHACHTHI Ha3bIBAIN
CEpbE3HOE BIIMSHUE Ha TEPANeBTHUECKUM TMPOIECC TEXHUYECKUX TpooieM —
HECTaOMIILHOTO MHTEPHET-COCTUHEHUS, CTa00CTH ayJIo- U BUACOCUTHAIA, OOPHIBOB
CBSI3U, HEKOPPEKTHBIX HACTPOEK 00opymoBaHus u Jp. Ciydaroiuecs: OOpbIBbI CBSI3U
MPUBOJIAT K PE3KOMY M3MEHEHHUIO TeMbI OeCellbl, CHIDKCHUIO PAIIopTa, YTO JieaeT
HEBO3MOXXHBIM TMPOJOLKEHUE KOHCYJIbTAllMM 0€3 MOBTOPHOIO YCTAHOBJICHUS
KOHTakTa. B aTux ciyyasx mpoucxoauT «hparMeHTUPOBAHUE)» CECCUU, YTO HapyIlIaeT
ee X0/ 1 TuHaMuKy. Eie onHuM haktopom, BIUSIOIUM Ha 3 (HEKTUBHOCTH PadOTHI,
ABJISIIOTCSL HApPYIICHUSI XOAAa CECCHM, IMPOUCXOMSIIME B CBSI3U C OTBICYCHUSIMU

KJINEHTOB HAa BHEIIHUE OOCTOSITCILCTBA H BTOPXKCHUC TPCTHUX JIMII. H3meHuBIIECS
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OOCTOSITENILCTBA MPOBEJICHUS] CECCHM TIPHU TMEPEBOJEC €€ B JUCTAHIIMOHHBIN (hopmar
paboThI  HEOOXOAWMOCTH AJANTHUPOBATHCSI K HOBOW CHUTYaIlMM B3aUMOJCHCTBUS
00yCJIOBNIMBAIOT M3MEHEHHUSl JUCKYPCOB YYAaCTHHUKOB KOMMYHHKaIMu. B peun u
TEPAIEeBTOB U KJIIMEHTOB YBEIMYNBACTCS KOJUYECTBO YTOYHECHUH, TIepECTIpaIIiBaHui,
MOBTOPEHUH, HEPEJICBAHTHBIX MaY3.

[IpoBois ceccuto OHIaH, TEpaneBTy MPUXOAUTCS Yallle YTOUHSTh Y KJIUEHTA,
HACKOJBKO OH TPABWJIBHO €ro TOHsUI, TEepecTlpaniuBaTh, OOJbIIE MPOSICHATH
HMOIIMOHAJILHOE COCTOSIHUE W  TEJECHbIE OIIYIICHUS KIMEHTa, MPOCUTh
JOTIOTHUTENHHBIX KOMMEHTApPHEB, UYTO BEACT K OOJbIIEMY HAMPSOKECHUIO U
CKOBAaHHOCTH KJIMCHTA M 3aMeISICT CKIIAbIBAaHUE JTOBEPUTEIBHBIX OTHOIICHUN —
YCTaHOBJICHHE TEPANIEBTUUECKOTO aJIbsSHCA.

[Tomy4ueHHbIC pe3yJIbTaThI PENAUOHHO-CUTYAIIMOHHOTO aHam3a
JEMOHCTPUPYIOT, YTO B UIaiiH-GopMaTre KOHCYJIbTHUPOBAHMS, IEHCTBUTEILHO,
BBICKA3bIBaHUS TEPAIIEBTA CTAHOBATCS OOJIEe paCIPOCTPAHEHHBIMH U TIOIPOOHBIMU,
qale BCTPEYArOTCS MOBTOPECHUS BBICKAa3bIBAHUI M BOIIPOCOB, YaIlle MPUCYTCTBYIOT
YTOYHEHHS.  )3pacTaeT pedyeBOil BKIIAJ MCUXOTEPANEBTOB M CPEAHSS UIMHA HUX
perIMK. YCHIMBAeTCsS JIOTUYECKas CBSA3HOCT M O0IIash KOPPEKTHOCTH
BBICKA3bIBAaHUM, UYTO TMOATBEPKAAECT HAOMIOACHUS PECIOHJIECHTOB O OoJee
TIIATEILHOM COOMIOJICHUH (DOpMaATBHBIX MPABUI S3bIKA ISl 00ECTIEUEHUsI BEPHOTO
MMOHUMAaHUS KJIMCHTA.

PecrionieHThl OTMEYANIU, YTO TOHAJIBHOCTH TEpareBTa MEHSETCS Ha OoJee
TIOJIOKHUTEIIBHYI0, UYTO, KaK ¥ 3HAYMMOE CHIDKCHUE YPOBHS HETaTUBHO OKPAIICHHOMN
ap(HEeKTOreHHOCTH, MOATBEPKIar0T pe3yiabTaTthl PCA. Bocnpustue TeparneBTamu
CUTYaIlNH OHJIAWH-KOHCYJIBTAIMH KaK 0oJiee CJI0’KHOW 1 HapsHKEHHOM (T10 KpaitHei
Mepe, B Hadaje TEPaleBTUYCCKON pPaOOThI) IOATBEPKIACTCS YBEIUUCHUEM
kod(ddureHTa onpeaMEeUueHHOCTH JIEUCTBHs, KOTOPHIA MOMKET YKa3blBaTh Ha
HEPEIUTETLHOCTh ¥ TPEBOKHOCTD. [lomydennsie pesynbprarel PCA moarBepxaaroT
u Oonee AaKkTUBHYIO, JOMHUHHUPYIOIIYIO pOJb TepameBra mpu paboTe B
JTUCTAHITMOHHOM (opMaTe, YTO TOXKE, BEPOSITHO, SIBISETCS KOMHHT-CTPATETHEH

CHEIUATNCTOB MPU padOTe OHJIANH.
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OtBeuyass Ha BOIPOCHI, KACAIOUIMECS HW3MEHEHMsS JHCKypca KIHEHTOB,
TEPAarneBThl, IPUHSIBIINE yYaCTHE B MHTEPBBIO, COOOIIANIN, UTO Ha HAYaJIbHOM JTare
paboThl KOHCYJIBTUPOBAHUS B JUCTAHIIMOHHOM (popMaTte KJIMEHTHI JeprKaTcs Oonee
CKOBaHHO. B Oospmiedl creneHd, 4eM NOpH JUYHOM B3aUMOJECHCTBUHU, €CTh
OLIYIIEHUE HEKOoeH (OpMaIN30BAHHOCTH, OQPUIUAIBHOCTH CUTYallUd, KOTOpPAs
BEJIeT K YCWICHHIO COLMAJIBHOIO KOHTPOJS CUTyallMd, 4TO, B CBOK O4YEpelp,
IPUBOJUT K YCHIICHUIO BHUMAaHUS, K COOMIOICHUIO (DOPMATTBHBIX MPaBUI OOIICHUS.
Bcenencrere 3T0ro npoucxoauT yBEIUYEHUE KOJIUYECTBA OHOCIIOKHBIX OTBETOB Ha
BOIIPOCHI, 11ay3, U3BUHUATEIIBHBIX CIOB. KpoMe TOro, peCnoHIeHTBl OTMEYAIOT, YTO
KJIIMEHTbl Tpu paboTe B JUCTAHUMOHHOM (opMmaTe dyaile OTBJIEKAlTCS Ha
JIOMAIIHIOK OOCTAHOBKY, JOMAIIHUX XUBOTHBIX WJIM TPETbUX JIML, HAa JPyrue
BHEILIHUE OOCTOSITENIbCTBA. DTH OTBJICUEHUS NPHUBOAAT K M3MEHEHMIO JIMCKYypca
KJIIMEHTOB: PE3KUM I1ay3aM, CMEHE TEMbl pa3roBOpa, HAPYLICHUIO JUHAMHUKH
Oecenpl. B cBs3u ¢ omocpeoBaHHEM KOHTAaKTa W BO3HUKHOBEHHEM IPOOJIEM
TEXHUYECKOT0 XapaKTePa, B TOM YHCIIE KAUECTBA CBSI3U, PEUb KIMEHTOB CTAHOBUTCS
0oJiee MOBECTBOBATENILHOM U CBSI3HOM, COIEPIKUT OOJIbIIIE YTOUHSIOLIUX BOIIPOCOB.
B nuckypce KIMEHTOB, paloTarolMX B JUCTAaHIMOHHOM QopMmare, yaiie
BCTpeUaeTcsl ynorpedieHue 0OCIIeHHOM JIEeKCUKU. Pe3ynbTaThl MpOBEIEHHOTO HaMU
PEALMOHHO-CUTYAllMOHHOIO aHAJIN3a MOKa3bIBAIOT, YTO, ACHCTBUTEIBHO, UMEET
MECTO IOBBIIIEHNE MTOBECTBOBATEIBHOCTH U CBSI3HOCTHU BBICKA3bIBAHHUI KIMEHTOB,
YTO BBIPAXKAETCS B CHIDKEHUU KOJIMYECTBA CIY)KEOHBIX CIOB M  CIOXKHBIX
NpeJIOKEHHM, 00Jee KOHKPETHOM M YETKOM XapakTepe BbICKazblBaHWi. Kak u
OTMEYAJIM PECIIOHJCHTHI, TOHAJIBHOCTh BBICKA3bIBAHUN KIMEHTOB MEHSETCS Ha
0o0J1ee OJI0KUTENbHYIO, TAK)KE TOBBICHIIACH a()eKTOT€HHOCTh BHICKA3bIBAaHUH MPH
OJIHOBPEMEHHOM TOBBIIIEHUU IMOLIMOHATIBHON CTA0UIILHOCTH.

BaxxapiM mapameTpom m3MeHeHHUs OOIel CUTyallud CECCUU Mpu padoTe B
JUCTAaHLIIMOHHOM (opmare, BIMAIOIMIMM Ha HM3MEHEHHE JUCKypca KIHUEHTOB,
PECIIOHJIEHTBl Ha3BaJlul HEBO3MOXXHOCTh TEpPANEBTa TapaHTUPOBATh KIUEHTY
coOoieHre TOJHOW KOH(pHUACHUUATBHOCTH. OTCYTCTBHE HEMOCPEACTBEHHOTO

KOHTAaKTa M OIIACEHMsSI BO3MOKHOM YTCUKHU HepCOHaHBHOﬁ I/IH(I)OpMaHI/II/I KJINCHTA

152



P OTIOCPEAOBAHHOM OOIICHUH MPETSATCTBYIOT MOJTHOIIEHHOMY B3aMMOICHCTBHIO,
oOyciioBnuBasi 0oyiee CI0KHOE W HANPSHDKEHHOE TCUXO03MOIIMOHAIBHOE COCTOSHUE
KJIIMEHTOB. HekoTopele mMokazarenn MPOBEICHHOTO PEISIIMOHHO-CUTYAIlMOHHOTO
aHanMW3a TOATBEPXKIAIOT Hamu4yue Oojee HANPsHKEHHOTO 3MOIMOHAIBHOTO
COCTOSIHUSI KJIMEHTOB (YBEJIMYCHHE KOJUYECTBA YHUKAIBHBIX CIJIOB, KOJWYECTB W
JUTUTEILHOCTH TIay3, TOSBIICHHE HEPEJICBAaHTHBIX MOBTOpeHUN u jap.). C To4kH
3pEeHUs TICUXOJUHTBUCTUKH, «HUCCJICAOBAHMS 3BYyYalllel peYd B €CTECCTBEHHOM
COCTOSIHUM  SMOILIMOHAJILHOM  HAMPSHKEHHOCTH — JEMOHCTPUPYIOT — HEKOTOphIE
«IIOMEXU» B pPeUYEMBICIUTENbHON AearenbHocTH» (JKabun, MBanosa, 2023, 155).
JIms  cOCTOSIHMST SMOITMOHAIPHOTO HANPSKCHHUS XapaKTEpHBI 3aTPYJHCHHUS 3
GbOpMYJIMPOBAHUU MBICIIEH W BBIOOpE CJIOB JJII UX aJICKBATHOTO BBIPAKCHHS,
KOTOpBIC MPOSBISIOTCS B YBEIHMYCHUHM B YCTHBIX BBICKA3bIBAHUSIX KOJWYECTBA U
JUTUTEILHOCTH Tay3(:i3uTanuu (CBSI3aHHBIX C HEPEIINTEIbHOCTHIO), TMTOMCKOBBIX
nay3, «3arnoJIHEHHbBIX» T1ay3, MOABJICHUE CEMAHTUUYECKHA HEPEIEBAHTHBIX ITOBTOPOB,
W3MEHEHUS B TPaMMaTHUYECKOW CTPYKType peud (yBEJIUYCHHE KOJIUYECTBa
CYIIECTBUTEIBHBIX U TJIAr0JI0B 10 CPABHEHHIO C MPUJIaraTeIbHBIMUA M HAPCUHUSIMU),
YVIOPOILCHUE JICKCUKH, YBEIMYEHUE KOJMWYECTBAa CJIOB-MIAPA3UTOB M HEOJIOTM3MOB,
He3aBepIIeHHOCTh peuu, peayuupoBanue (Hocenko, 1978, 78). «B ycioBusax
SMOIIMOHAJILHOTO CTPECCAa CHUKAETCS CJIOBAPHOE pa3HOOOpa3ve peuu, BOSHUKAIOT
CI0XHOCTH B MPOM3BOJACTBE PEUEBBIX KOHCTPYKIIHMM, TPEOYIOIIUX CO3HATEIHHOTO
KOHTPOJISI. ODTO BBIPAKAECTCA B YBEIMYEHUM KOJIMYECTBA CHUHTAKCUYECKH W
JOTHYECKHU HE3aBEPIICHHBIX (Ppa3 ¥ BO3pacTaHUHU KOJIMYECTBA HEKOHTPOIHPYEMBIX
1 HEKOPPEKTUPYEeMbIX oImMO0oK» |  abun, MIBaHoBa, 2023, 155).

Pe3ynbTaThl  pENSIIMOHHO-CUTYAIMOHHOTO  aHaliu3a  IMOATBEPKIAIOT
YTBEPXKIEHUSI PECIOHJICHTOB O O0ojee MEIJIEHHOM YCTaHOBJIGHHH paboyero
albsHCA: TI0 HEKOTOPHIM TOKa3aTelisIM MOKHO CJiejiaTh BBIBOJI O MEHbIIEH
JIOBEPUTEILHOCTH Oece/Ibl B TUCTAHIIMOHHOM (hopMaTe 10 CPaBHEHUIO C OYHOM.

O060011as mpecTaBiICHHBIE Pe3yJbTaThl JBYX ATAlOB MPOBEJACHHOTO HaMU
UCCIIEIOBAHUSI KAauyeCTBEHHOIO aHAJM3a HWHTEPBBIO C ICHUXOTEpareBTaMu U

pensiuoHHo-cutyarmonHoro ananuza (PCA) TekCcTOB MNCHXOTEeparneBTHUYECKUX
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CecCCHMii MOXXHO OTMETHTb, YTO TIEpeXo] K AUCTaHIUMOHHOMY (opmary
KOHCYJIbTUPOBAHHUS BBI3bIBAET 3HAYUMBbIE M3MEHEHHSI B ICUXOTEPANEBTUYECKOM
JUCKypce. OTH U3MEHEHHUS 3aTparuBaloT Kak oOOIIyI0 CHUTyalldi0 OHJIAMH-

KOHCYJIbTAlUH, TaK U PCUCBOC ITIOBCACHUC TCPAIICBTOB U KIIMCHTOB.

1. N3MeHeHnne o0med CATYalM OHJIAMH-CECCUU

Ob6a moaxoma  BBISABUIM — KJIIOYEBOW  (peHOMEH —  OIIyIIeHHue
OIOCPEIOBAHHOCTH  B3aWMOJICHCTBHS,  OOYCIOBJICHHOE  OTCYTCTBUEM B
3HAYUTENbHOM Mepe HeBepOambHOrO0 KaHaja KOMMYHHKAIUH, TEXHHUYECKUMU
nepe0osIMi U OTBIICUCHHUSIMH KIIMEHTA HA Pa3jMyYHbIC BHEUIHHE OOCTOSTENIbCTBA.
OTu QakTopsl BeOyT K POCTY KOJIMYECTBA May3, «IEpeclpalliuBaHUiD), Pe3KUM
CMeHaM TeM Oece/Tbl, PparMeHTaluN CECCUH, HAPYIICHHUIO €€ pUTMa. Y CTAHOBJICHHE
TEpaleBTUYECKOT0  ajlbsiHCAa  MPOMCXOAUT  MEJJICHHEE. [ToBbilIEHHOE
HMOLIMOHAJIBHOE HAIPSDKEHUE M OTPaHMYEHHOCTh KOMMYHUKAIIMOHHBIX PECYpCOB

MMPOABJIAIOTCA B UBMCHCHUAX pequoﬁ JUHaAMHKHA o0enx CTOPOH.

2. Moaundukanus JUCKypca NCUX0TepaneBToOB
Oba monxxoja K HCCIEIOBAHUI0O — KAayeCTBEHHBIN aHaJU3 HHTEPBBIO C
IICUXOTEPANIEBTAMHU 151 PEIALMOHHO-CUTYallMOHHBIN aHAIIN3 (PCA)

TPAHCKPUOUPOBAHHBIX CcecCUU  3adUKCUPOBAIM, YTO JUCKYpC TEparieBTOB
CTaHOBUTCS OoJiee GOpMaTM30BaAHHBIM, PA3BEPHYTHIM U JIGKCUYECKH KOPPEKTHBIM.
AHanu3 HAppaTMBOB HWHTEPBBIO TOKA3aJl YBEJIWYECHHUE YHCIa YTOYHEHMH,
nepeopMyIMpPOBOK W SMOLMOHAJIBHO MojjepkuBaronux pemmk. PCA
MOATBEPAWI 3TO CTAaTUCTUYECKU: PACTET CPEOHAS JUIMHA [PEIJIOKECHUM,
YCUJIMBAETCS JIOTUYECKasi CBSI3HOCTh, CHIDKACTCSl HeraTuBHas a(PEeKTOreHHOCTh U
MOBBIMIACTCA TOHATBHOCTh. Takke (PUKCUPYETCs] pOCT A0NU SI-BBICKa3bIBAaHUU U
JTUPEKTUBHBIX (OPM, OTpAXKAIOMIUX CTPEMJICHHE TeparneBTa KOMIICHCHPOBATH
HemocTaTku ¢dopmaTta, yTpaTy KOHTpPOJs, YIPaBIATh CECCHEed U CHUXKATh

HCOIIPCACICHHOCTD.
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3. Moanpukanusi TUCKYpPCa KJIMEHTOB

U pe3ynbTathl aHanu3a HappaTUBOB MHTEPBBIO U PCA yKa3bIBalOT HA TO, YTO
peub KJIIMEHTOB B OHJIAH-(popMaTe CTaHOBUTCS OJHOBPEMEHHO 0OJIee CIepKaHHOM
U ToBecTBOBaTenbHOM. [loBbIlIeHHas (HOPMATU30BaHHOCTh W CKOBAaHHOCTH Ha
HAa4aJIbHOM 3Talle COINPOBOXKIAIOTCS YBEIMYECHHEM KOJIMUYECTBA OJIHOCIIOMXKHBIX
OTBETOB, U3BUHUTENIBHBIX (Ppa3, a TakKe OTBICUCHUSIMU HAa BHEIIHUE CTHUMYJIBI.
PCA nmoaTrBepiusl CHHKEHHE CHHTAKCUYECKOM CIIO)KHOCTH, YMEHBUIEHUE
UCIIOJIb30BAaHUSl CIY’KEOHBIX CJIOB M POCT UWCIA YHUKAJIBHBIX CJIOB, 4YTO
MHTEPIIPETUPYETCA KAaK MapKep 3MOIMOHAIBHOTO HampspKeHusa. B To ke Bpems
YBEIIMYMBAETCS CBSI3HOCTh U KOHKPETHOCTH BBICKA3BbIBAHUM, YTO MOYKET OTPa)XKaTh
CTpEMJICHHE KJIMEHTa aJalTHpPOBaThCS K HOBOMY (opmaTy U ObITh NPaBUIBHO
MTOHSATBHIM.

Taxum oOpazom, pe3ynbTaThl MUHTEPBbIO U PCA NOMOJHSIOT M B3aUMHO
HOJITBEPKIAIOT JIPYT APYyTa, MO3BOJISAS 3aKIIOUYUTh, YTO JAUCTAHIUMOHHBIN (opmar
OKa3blBa€T KOMIUIEKCHOE BO3JECHCTBUE HA OMOLHOHAIBHOE COCTOSHHE W
JIVCKYPCHUBHBIE O0COOEHHOCTH Y4aCTHUKOB IICUXOTEPANIEBTUYECKOTO
B3auMoecTBUs. COCTOSIHHE HAMPSYKEHHOCTU U (PpyCcTpalii y 000MX YHYaCTHUKOB
HaXOJMT BBIPAXKEHUE B CTPYKTYPE MX PEuUd: B MOBBIIMICHUH (POPMAM30BaHHOCTH,
YIJIMHEHUH PEIUINK, PEyKIIUU CIIOHTAaHHBIX (POPM U YCIIO)KHEHUU KOMMYHUKAIIUH.
Ot TpaHcopmanuu CleAyeT paccMaTpuBaTh KakK ICHUXOJMHTBUCTHYECKOE

OTpaXEHUE QIANTAINH K CHIEIU(UYECKUM YCIOBHSIM OHJIAWH-KOHCYJIbTUPOBAHMUS.

BbIBOABI 110 YeTBEPTOIl IJ1aBe
Taxum 00pazom, KOMIUIEKCHBIA aHANIU3 aHHBIX, MOJIYYEHHBIX B Pe3yJbTaTe
NPOBEICHUS] HaMHU JABYX OTalOB HCCIEAOBAHMS: MOIYCTPYKTYPHUPOBAHHOTO
UCCJIEIOBATENIbCKOTO HMHTEPBBIO € MPAKTUKYIOIMIMMHU TICUXOTE€paneBTaMu U
pensiuuoHHO-cuTyamoHHoro ananu3a (PCA) TEeKCTOB MNCUXOTEparneBTUYECKUX
OHJIaliH- U ouIaiiH-ceccHid, TOKa3all, YTO MepPeXo]] K JUCTAaHIMOHHOMY (opMary
KOHCYJIbTUPOBAaHHS OKa3bIBA€T CHUCTEMHOE W MHOTOYPOBHEBOE BO3JCICTBUE Ha

ICUXOTCPAIICBTHYCCKOC BSaHMOHeﬁCTBHC. HOHY‘ICHHLIC pE3YyJIbTaThl IO3BOJIAIOT
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clienaTh BBIBOJI, YTO MPOUCXOSAIINE U3MEHEHHS 3aTParuBaioT OOIIYI0 CHUTYAlIHIO
MICUXOJIOTMYECKON KOHCYIbTAINH, a TAK)KE CTPYKTYPY U IUHAMHUKY TUCKYypca 000uX
€€ YYaCTHUKOB — TepareBTa U KJIMEHTA.

1. [lepexon k OHJIAWH-KOHCYJIBTHPOBAHUIO MPUBOAWT K MOIU(DUKAITAN
o0111ei KOMMYHHUKATUBHOM CUTYaIlMU ICUXoTepaneBTuueckoit ceccun. Ludponoit
dbopmar XapakTepu3zyeTcsi ONOCPEIOBAHHOCTHIO KOHTAKTa, OTPAaHUYEHHOCTHIO
HEBEpOAIbHOIO  KaHaja  KOMMYHHKAIM¥, TEXHUYECKUMU  cOOSIMH U
HEBO3MO>KHOCTBIO T€paneBTa KOHTPOJIUPOBATh OKPY>KEHUE KIMEHTA. DTH (HaKTOPhI
OoOyCIOBIMBAIOT  (PparMeHTalMi0  B3aUMOJCHCTBHS,  4YacThle  May3bl U
nepecrpanmBadms, MOBBIIIAIOT KOMMYHUKATUBHYIO HAMPSIKEHHOCTD U 3aMEJISIIOT
dbopMHpoBaHUE TEPAIEBTUYECKOTO alIbsHCA.

2. Jluckypc cUXoTepaneBTOB B JUCTAHIIMOHHOM (popMaTe mpeTeprieBaeT
3HauMMble U3MeHeHUs. Peub cTaHOBUTCS OoJee (opMau30BaHHON, pa3BEPHYTOMH,
JIOTUYECKU CBS3HOM M JIEKCUYECKH KOPPEKTHOW. YBEIMYMBAETCA KOJIUYECTBO
YTOYHEHUH, nepedopMyIUpOBOK U 3MOLMOHAIBHO MOAJIEPKUBAOIINX PEIUIHK,
BO3pacTaeT 1oJig SI-BbICKA3bIBAHUN U JIUPEKTHBHBIX (POpM. DMOIMOHAIbHAS
TOHAJIBHOCTh CMEUIAETCS B CTOPOHY MO3UTHUBHOM MPU OJJHOBPEMEHHOM CHUKEHUU
JIOJIA JIEKCUKU HETaTHUBHOM OIEHKH. DTH OCOOCHHOCTH OTPaXXarOT CTPEMJICHUE
TEparneBTOB KOMIIEHCUPOBATH NeUIIUT HEBepOATbHOW HH(MOPMAITUH U yIEPKUBAThH
YIPABISIEMOCTh B3aUMOJEHCTBUSA.

3. JIucKypcC KIMEHTOB B OHJIAWH-CECCHUSIX COYETAET CTPYKTYPUPOBAHHOCTD U
MOBECTBOBATEIBHOCTh C MPU3HAKAMH SMOLIMOHATILHOTO HarpsbkeHus. Ha HayanbHOM
JTane B3aMMOJCHUCTBUS MPOSIBISIIOTCS  CAEPKAHHOCTb, OJHOCIOXHBIE OTBETHI,
W3BUHUTEIbHBIC PEIUIMKA M OTBJICYEHUS HA BHEUIHUE CTUMYJbl. CHHTaKcHuYecKas
CIIO)KHOCTh CHHW)KAETCSl, YMEHBIIIAETCSl JAOJS CIYKEOHBIX CJOB, HO BO3pacTaeT
KOJIMYECTBO YHHUKAIBHOM W  KOHKPETH3UPYIOUIEH JIEKCUKHU, 4YTO OTpa)KkaeT
KOMITEHCATOPHOE CTPEMJICHUE KIIMEHTOB K TOYHOCTHU BBIPAKEHUS M CHHKEHUIO PUCKA
HEIONOHUMAaHMSI B YCJIOBUAX OMOCPEIOBAHHOIO KOHTAKTA.

4, CoryiacoBaHHOCTh pe3yJIbTaToB, ITOJTy4YEHHBIX B X0ze

HCCIICA0BATCIIbCKOT'O HHTCPBBIO C ICUXOTCpaIrICcBTaMu )41 PEIATNOHHO-
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CUTYal[MOHHOTO aHalu3a TPaHCKPUOMPOBAHHBIX OHJAMH- U odaiiH-ceccui,
MOATBEPKIAET HAACKHOCTh BbIBOJOB. (COBNAJeHHE KIIOYEBBIX TEHIACHUUN B
JaHHBIX O0OMX METOJIOB YKa3blBa€T HAa YCTONYMBBIA XapakTep BbISBICHHBIX
W3MEHECHHU B PEYEBOM NOBEJICHUM M JUHAMHMKE B3aMMOJEUCTBHUS, YTO IO3BOJISET
paccMaTpuBaTh HUX KaK 3aKOHOMEPHBIE OCOOEHHOCTH IICHUXOTEpPANEBTUYECKOTO

JUCKypca B YCIOBUSX IIU(GpoBOro ¢popmara.
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3AKJIIOYEHUE

O0600111as1 TOJTy4EeHHBIE B pe3yJIbTaTe MPOBEJCHUS HCCICAOBAHUS JaHHBIE,
MOXHO  CclIeflaTh  BBIBOJ, 4YTO TeEpexoJ K OHJIaH-KOHCYJIbTUPOBAHUIO
COMPOBOXAAETCA  BBIpAXEHHOW  MoauduKamuein  MCUXOTEParneBTUYECKOTO
JUCKypca, KOTOpas TMpOSIBISETCS B U3MEHEHUHM CTPYKTYpbI, COJEpKaHUS U
HMOIIMOHAJILHOM TOHAJIBHOCTH PEYEBOTO B3auMOAECUCTBUS. OrpaHHUYE€HHOCTH
HeBepOaJIbHBIX KaHAJIOB M OCOOCHHOCTH LU(POBON Cpebl MPUBOIAT K CHUKCHUIO
YyBCTBAa COINPHUCYTCTBUS M YCUJICHHUIO OIIYIICHHUS TMCUXOJIOTHYECKON NUCTaHIIUU,
YTO CTUMYJIHPYET (POpMHUPOBAHUE aJaITUBHBIX CTpATETU KOMMYHUKaK. B peun
TEparneBTOB YCHWJIMBAIOTCS (HOPMaTN30BaHHOCTb, JIOTHYECKas CBA3HOCTh U
NOJIIEPKUBAIOLIAsl TOHAJIBHOCTh, TOTA KaK peub KJIMEHTOB mHpuodOperaer Ooliee
CTPYKTYPUPOBAaHHBIM, TOBECTBOBATENbHBIA XapakTep TMpPU OJHOBPEMEHHOM
CHIDKEHUM CHUHTAaKCUYECKOW CJOXKHOCTM U  MpPHU3HAKaX 3MOLMOHAIBHOTO
HanpspkeHusi.  CorlacoBaHHOCTb  pE3YyJbTaTOB  HMHTEPBBIO U PEISILIMOHHO-
CUTYAI[MOHHOTO aHaJIN3a MOITBEPKIAET YCTOWIMBOCTD ATUX U3MEHEHUH, TO3BOJISIS
WHTEPIPETUPOBATh HX KaK TICUXOJMHTBUCTHYECKOE OTpPAKEHUE aJanTaluu
YYaCTHUKOB K YCIIOBHUSIM OHJIAH-TICHXOTEPAITHH.

[TosryueHHble pe3ysabTaThl UCCIEIOBAHUS MOTYT OBbITh IOJIE3HBI HE TOJIBKO
MPAKTUKYIOIUM TICUXOTepareBTaM (B Tpoliecce KOHCYJIbTUPOBAHUS OHH MOTYT
CBOCBPEMEHHO  V/AENSATh BHUMAaHHE W3BECTHBIM MPOOJEMHBIM  aCHEeKTam
B3aMMOJICUCTBHUS U TEM CaMbIM TMOBBIIIATH dPPEKTUBHOCTh CBOEH pabOThI), HO U
0o0pa30oBaTeNbHBIM  YUYPEXKJICHUSM, 3aHUMAIOIIMMCS OOy4YEeHHEM  OyIaylIux
cnenuanucToB. Heobxomumo  co3maHWe — CHEIUATM3UPOBAHHBIX — MPOTPaAMM
HNOJTOTOBKU [IJIsl CHEIUAINCTOB B OOJACTU TCHXHYECKOTO 3J0POBbs, KOTOPbHIE
MOTYT BKJIIOYAaTh B ceOsi oOyueHHe creruduKe TUCTAHIIMOHHBIX TEXHOJIOTUH, a
TaK>K€ UCIIOJIb30BAHNE UHTYUTHUBHBIX METOJIOB PAOOTHI C KIIMEHTAMH Yepe3 dKPaH.
D10 o0OyueHue OJKHO OXBAThIBaTh KaK TEXHUYECKHE aCIEKThbI, TaK U TIyOOKOe
MOHMMAaHWE TICUXOJIOTHH KOMMYHHKAIUHU B IIU(PPOBOM MHUPE.

['mbkoCcTh IUCTaHIMOHHOTO (opMara KOHCYJIbTUPOBAHMS, HApsAy C €ro

3 hEKTUBHOCTHIO, 00YCIOBIMBAET CTAHOBJICHHE OHJIAH-TICUXOTEpANuu, OObIIEHHON
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¥ 4acTo Ja)xKe MpPEeArnoYnTaeMon albTepHaTUBON ouHOM pabote (UBunésa, Boponus,
2024). Tlepem3ObITOK WH(POPMAIIUH, ITOCTOSIHHO PACTyIas MHOT033JadyHOCTh, MU
COLIMAJIbHAS! HECTAOMIIBHOCTh COBPEMEHHOM >KM3HU BBI3BIBAIOT Y OOJIBIIMHCTBA JIIO 1T
CTpecc, CTaHOBSIIMKCS, K coxaleHuto, xponudeckuMm (I'pebeniukoBa, KyOpak,
[TaBnoBa, 2020). Otu dakTophl, HApAIy C HM3MEHCHUSAMH B TIOJUTUYECKOM U
HKOHOMHUYECKON 0OCTaHOBKE B Halllel CTpaHe U B MHUPE B LIEJIOM, ONPEACISIOT pOCT
NOIYJISIPHOCTH ~ NICUXOJIOTMYECKOTO  KOHCYJIBTUPOBAHUS M IICUXOTEpAIuH,
HaOmogaromuiicss B mocieanue ronapl. Crpoc Ha TICHMXOJOTHYECKUE YCIyTU
3HAYUTENBHO YBETMUMIICA U TPOAOILKAET pacTH (Yrcno oOpalleHuii K ICUX0JIoraM. . . ).
KomrmuieMeHTapHbIii TOJX0A — COYETaHWME OYHOIO M JUCTAaHIIMOHHOTO (hOpMaToB,
YUUTBIBAasE UX JOCTOMHCTBA UM BO3MOXKHBIE HEJOCTAaTKH, B COBPEMEHHBIX PEATMSIX
NpeaCTaBisieTcs HauOoJjiee B3BELICHHbIM. [loHMMaHue OCOOEHHOCTEH OHJIAIH-
Tepaluy, 3HAHHUE OCHOBHBIX pPEYEBBIX U  IOBEIEHUYECKUX OCOOEHHOCTEH
JUCTAaHIIMOHHOTO  KOHCYJIbTUPOBAHUS,  aIrOPUTMOB  pabOTBl B YCIIOBHUSX
OIOCPEAOBAHHOCTH KOHTAKTa MOMOXET MOBBICUTH 3()()EKTUBHOCTh B3aUMOIECHUCTBUS
TepareBTa U KJIMEHTa U 00€CIIEUUTh €ro Pe3yJIbTaTUBHOCTD B LIEJIOM.

Hame wuccnegoBanue MOATBEPKIAET HEOOXOAUMOCTh  JIajJbHEHIIEro
U3Y4YECHUS 0COOEHHOCTEH JUCTAaHIMOHHOTO IICUXOTEPANIEBTHYECKOTO
B3aMMOJECHCTBUSL U OTKPBIBAET HOBBIE TOPU3OHTHI JUIsl OYyAYIIMX TEOPETHUECKUX
pa3pabOTOK M MPAKTUYECKOTO MPUMEHEHUS MOJYyYEHHBIX JaHHBIX. B mepcnekTue
IpeJCTaBiIsieTcsl  1enecooOpa3HbIM  MPOJOJKUTh H3YYEHHE BIUSHUS OHJIAIH-
dbopmaTa mncuUXoTepaneBTUYECKOM paboThl Ha ee 3(PGEeKTUBHOCTh B PEIICHUU
pPa3IMYHBIX JIMYHOCTHBIX MpoOJeM, a TakXke NPOCIAEAUTh BO3MOKHOCTU
OMOCPENOBAHHOIO  B3aMMOJEHCTBHUS C  KJIMEHTAMH, CTOJKHYBIIMMHCS C

HpO6H€MaMI/I MNCUXUYCCKOI'0O 3J0POBbA.
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INPUJIOXKXEHMUE 1

HpOTOKOJ’I NMPOBE€ACHUA MHTECPBLIO C IPAKTUKYKIINMHU IICUX0TEPANlEBTAaMH 00
0CO0EHHOCTAX B3aNMO/IeiCTBHUSA NcuxoTrepaneBTa U KJIMEHTA IPU paﬁoTe B (l)OpMaTe

BU/1€0-KOH(EePEeHL-CBA3H, 110 CPABHEHHIO C UX B3auMoJeiicTBHEeM oduIaiiH

Ils1aH UHTEPBBHIO

Bcmynnenue

3npasctByiiTe. [IpeacraBpTech, moxanyncra.

CxoibpKO BaM J1eT?

Kak 1aBHO BbI Ha9alld CBOIO MIPAKTHKY B TICUXOTEPAITAN?
B xakom nogxose Bl paboraere?

Kak naBHO BbI HcnONb3yeTe OHNaH-popmar B cBoeil pabore?

1. Oobuee socnpusamue OUCMAHWUOHHO20 KOHCYIbMUPOBAHUSA

MoxeTe pacckaszarh, Kak BbI B [IEJIOM BOCIPUHUMAETE TICUXOTEPANIEBTHUECKYIO CECCHIO B
JUCTaHIIMOHHOM (opmare?

Kakue oTanuus OT 04HOro B3aMMO/ICHCTBHSI BBl 3aMeUaeTe B MIEPBYIO OUepe/b?

Jlerko nu OBUIO BaM JIMYHO aJaNTHPOBAThCS K HOBOMY (opmaTy B3auMOJEHCTBUSA?
CKOJIBKO 3TO 3aHSJI0 BpeMeHU?

Kak BocnipuHsun nepexo/1 B OHIaliH-(popMaT Ballld KJIUEHThI?

2. Ammocgepa u xapaxkmep ceccuu

Mensietcst i, Ha Ball B3I, aTMOc(depa OHJIalH-CECCUH 110 CPABHEHUIO C OYHON?

Ectp 15u omymeHue AUCTaHIMK, PA300MIEHHOCTH WM OIOCPEIOBAHHOCTH TIpU
B3anMojeiictBun? Eciu 1a — B 4eM OHO BbIpaXkaeTcsi?

CooOm1anu 11 BaM Ballll KIUEHTHI O MOJOOHBIX OLTYIICHUSIX?

3. Ocobennocmu KOMMyHUKayuu

Kak BBl olleHHMBaeTe BIMSHHE HEXBATKHM HEBEPOATHLHOTO KOMIIOHEHTa Ha MPOIecC
obmenus?

Kak Bam YAAC€TCA KOMIICHCUPOBATHL HCAOCTATOK Bep6aJ'II)HOFO KaHajia KOMMyHI/IKaI_[I/II/I?

Kak ¢ HemocTaTkoM HEeBepOaTbHOTO KOMIIOHEHTA CIIPABIISIOTCS BAIllU KIUEHTHI?

196



4. Opzanuzayusa padouezo npocmpancmea
Kax BbI opranuzyere padouee MpoCcTpaHCTBO MPH OHJIAHH-KOHCYIBTUPOBAHHUN?
Ectb 11 y Bac kakue-mi00 rmpaBmiia WM 0COOEHHOCTH MOITOTOBKHU K AMCTAHIIMOHHOMN CeCCum?

Kak BbI PEKOMCHAYCTE KIIMCHTY IIOATOTOBUTH cebe «pa60qee» MECTO K ceccuu’?

S. Texnuueckue acnexkmul

CnydaroTcst 1M TEXHUYECKUE TOMeXH (CBs3b, 3BYK, BUJ€0)? Kak OHM BIMSIOT Ha XOJ
CECCHH U €€ BOCTIpUsITHE?

[Ipuxoaunoch 11 BaM MEHSTH CTPATETUI0 B3aUMOACHCTBUS U3-3a TEXHUUECKUX cOOeB?

beimm nu cnydam, Koraa CBsi3b CPBIBJIACH B KPUTHYECKME MOMEHTBI, W KaK BBI

pearupoBanu?

6. Paobouuit anvanc

BosHuKkaroT nu, Ha Baml B3TJISA, TPYIHOCTH C YCTAHOBJICHHEM KOHTAKTa C KIMEHTOM B
OHJIalH-(popMaTe?

Ecth v oTauuns B CKOpOCTH (OPMUPOBAHHS pabOUYEro ajabsHCa M0 CPABHEHUIO C OYHOM

ceccuei?

1. H3menenusn ¢ ncuxomepanegmuieckom OUCKypce

Kakne KOHKpeTHble OCOOEHHOCTHM pedyd U TIOBEACHUS YYaCTHUKOB (TeMI, Mays3bl,
MOJYJISIIMS 0J0ca, TPOMKOCTB M T. I1.) BBl 3aMe4aeTe B IUCTAaHIMOHHOM (opmate?

3ameuaeTe JI1 Bbl K3MEHEHUS B CTUJIE, CTPYKTYpE AMajiora pu OHJIaiH-B3auMOEHCTBUM?

Mensiercss 1M Bamia MaHepa TOBOPUTh, (GOpPMYyJIUPOBaTh, 3aJaBaTh BOMNPOCH B
JUCTaHIIMOHHOM (opmare?

Mensiercs 1M pedyb BalllUX KIMEHTOB II0O CPAaBHEHUIO C HUX PEUYBI0 INPU OYHOM

B3aNMOJEHUCTBUN?

8. Temamuka u codepicanue deced
MeHSoTCS I TEMBI, KOTOPbIE 00CYX/IAI0TCSl B OHJIAMH-CECCHUSIX, TI0 CPABHEHHUIO C OUHBIMU?
[NosiBnstoTess MM Kakue-mmbo TabyupoBaHHBIE, M30eraemble WM, HA00OPOT, Oojee JIETKO

HOJHUMAEMEIE TEMBI?

9. Camouyecmeue u camoouyuienue mepanesma
Kak BbI camu omyiaere ce0st B mpoIiecce OHIaiH-KOHCYIbTUPOBAHUS?

Kax BbI omyiaere ce0s 1mocie oHIaiH-CECCUi TT0 CPAaBHEHHIO C OYHBIMU?
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Boznukaer nu Oosbliiee HanpsiKeHHUe, yCTaloCTh WIK YMOLIMOHAIIBHOE BBITOpaHue?

10.  IIpogheccuonanvnoe pazeumue u peghrexcus
[ToBnHsIIO JTM TUCTAHIIMOHHOE KOHCYJIBTUPOBAHUE HA Balll CTUJIb, MOAXO/, pedIIeKCHIO KaK
cnenuanucra’?

Bbutn i Kakue-To OTKPBITHS, MHCAWUTBI, KACAIOIIMECS Balllei MpoecCUOHATLHOMN MO3UINHN?

11.  Ipeumywecmea u ozpanuuenusn oHIauH-hopmama

Kakue, no Bamemy MHEHHIO, CHIIBHBIC CTOPOHBI M IPEHMYIIECTBA Y JUCTAHIIMOHHOTO
(dopMaTa KOHCYIbTUPOBAHUS?

Kakue ximrodueBbIe OTIWYHS MCXKAY OYHBIM M JUCTAHLHUOHHBIM KOHCYJIIbTUPOBAHUCM BbI
MOTJIH OBl BBIACITHTH?

Kakune orpanuueHus MM CI0)KHOCTH BBl CUNTaeTe HanboJee 3HaYuMbIMH?

UYro, o BamieMy MHEHHIO, TPEOYeT aJanTalliy WM IepecMOoTpa MpH Mepexo/ie B OHJIANH-

dbopmar?
12. Ooboowarouwgue eonpocel
W3MeHnIIoCh U Ballie OTHOIICHUE K OHJIAHH-KOHCYJIbTHPOBAHHUIO C TCUCHUEM BpEMEHU?

Kaxux kimeHToB y Bac ceiiuac O0JIblIe: OYHBIX WM OHJIANH?

3axknrouenue

Bonbioe cmacn6o Bam 3a yuactue B MHTEpBBIO. Beero nooporo. Jlo cBumanus.
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INPUJIIOKEHHUE 2

IIpumepbl HAPPATUBOB PECNOH/IEHTOB HHTEPBbHIO € MPAKTUKYIOIIUMHU
NncuxoTepaneBTaMm 00 0CO0EHHOCTAX B3aUMOACHCTBUSA NCUXOTEPANIEBTA U KJIAMEHTA NP
paboTte B (popmMaTe BU/1€0-KOH(ePEHII-CBSA3M, 10 CPABHEHHUIO € UX B3aUMO/IelicCTBHEM

o(praiin

IIpoTrokon mpoBeneHHsi HHTEPBbIO ¢ TCUXOTEpPANeBTOM O TMepexode Ha

AMCTAHIUOHHBIN popmart padoTbl 2

Wurepsbroep (nanee — U.)

Pecrionnent (manee P.)

W.: 3ppaBcrByiite. Criacubo, 4YTO COINIACHUIIMCH BBICTYIIUTh PECHOHJIEHTOM HAILEro
MHTEpBBIO. /[aBaliTe HauHeMm. [IpencraBbprech, moxanyicra.

P.: 3npascTByiite. AnTOH L.

N.: Cxonbko BaM net?

P.: 42.

N.: Kak naBHO BBl Hayajlu CBOI NPAaKTHKy B Icuxorepanuu? B kakoMm mojaxojie Bbl
pabotaete?

P.: 8 ner. [lcuxonunamuxa.

N.: Kak naBHO BBI HCTIONB3YETE OHIIAH-(popMaT B cBOel paboTe?

P.: 4 rona.

N.: Moxere paccka3aTb, Kak Bbl B LI€JIOM BOCIPUHHUMAETE ICUXOTEPANIEBTHUECKYIO
CECCHIO B IUCTAaHIIMOHHOM (popmate?

P.: Mue ckopee HpaBuTCcs. Y 100HO U A1 MEHsI, 1 [yl KiueHTa. OTHomeHus ¢ popmaTrom
HE cpazy cloXuiuck. [loHavamy GbIJI0 HEMPUBBIYHO, HO MOCTETIEHHO BTSIHYJICS.

WN.: Kakue oTiMurs OT OYHOTO B3aMMOJIEUCTBUS Bbl 3aMEUaETE B IEPBYIO OUepeh?

P.: TlepBoe u camoe O4YEBHJIHOE — OTCYTCTBUE (DU3MUYECKOTO MPUCYTCTBUS. BTOpoe —
TEXHUYECKUE ACTIEKThI, TAKHE KaK KAa4eCTBO CBSI3U U BOBMOYKHOCTh TEXHHYECKHX COOEB.

WN.: Jlerko nu ObIJIO BaM JIMYHO aJlaliTUPOBATHCS K HOBOMY (opMaTy B3auMOICHCTBUS?
CKOJIBKO 3TO 3aHSUIO BpeMEHU?

P.: Apanraums 3aHsana OpUMEPHO NBa-TpU Mecsua. [Ipunuiock nepecTpouTh MHOTHE

ACIICKTHI pa6OTI>I, HaduvHas OT OpraHu3aluyu IPOCTpaHCTBA W 3aKaH4YMBasd MCETOAaMU

B3aUMOJICUCTBUSL.
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HN.: Kak BoctipuHsIM TIEpex0/1 B OHIaHH-(OpMaT Balllk KIUEHTHI?

P.: DBompmIMHCTBO KIMEHTOB OTHECIUCh C TOHMMaHUEM H TOTOBBI  OBUIK
IKCIIEPUMEHTHpOBaTh. HekoTopele cHavalla CONPOTHUBIISUIUCH, HO IIOTOM OLIEHWIU YJOOCTBO
dbopmara.

W.: Mensiercs i, Ha Ball B3I, aTMoc(hepa OHIIAH-CECCUH 110 CPABHEHHUIO C OYHOM?

P.: a, caurato, uyto uHoraa atMocdepa cranoBurcs 6osiee popmanbHO, 0COOCHHO ecln
KJIMEHTY Ka)KeTCsl, YTO OH HAXOAUTCS B HEKOM(OPTHOH 17151 Hero oocranoBke. Ho 3To mocreneHHo
MPOXOIUT, OOIIIEHNE HOPMATTU3YeTCs

WN.: Ectb nu omyuieHue AMCTAHLWHU, Pa300IIEHHOCTH WM OINOCPEJOBAaHHOCTU MpPH
B3aUMOJICUCTBUN?

P.: O6mienue B 11000M ciiydae ormocpeaoBaHHOE, ECTECTBEHHO, 3TO HE TO K€ CaMoe, 4To
HEMOCPEICTBEHHBIH, OUHBIN, KOHTAKT. ECTh omIyIIeHue, 4To CyIecTBYET HeKas «TPEThs CUiay,
KOTOpasi BMEIIMBACTCS U «BCE TMOPTUT»: OOPBIBBI CBS3U, 3aBHCAHHWE HMHTEPHETA, IIyMbI
IIOCTOPOHHUE U T. 1.

N.: CooOurany 11 BaM Ballly KJIMEHTHI O MOIO0OHBIX OIIYIICHHUSX ?

P.: Koneuno. Msl1 3T0 yacto obcyxnaeM. Beinyxxaenno. Tumna: BOT U onsiTh, KOTJa Mbl
3aroBOPHJIMA O BaKHOM, BMEIIAINCH TPEThU CUJIBI M Pa3pPYyILINIA MOMEHT.

N.: Kak Bbl olleHMBaeTe BJIMSHHME HEXBAaTKH HEBEPOAJbHOTO KOMIIOHEHTa Ha Ipoliecc
oOuieHus?

P.: B menoMm, KOHEYHO, OTPHUIATENBHO. DTO HECOMHEHHOE YCIO0XKHEHHE pPabOTHI.
[IpuxoauTcs elie BHUMATENIbHEE CIEIUTh 3a SKPAHOM, a OH, KaK s y>K€ TOBOPHUJI, YACTO MOJABOJIUT.
KTo-T0 ymeeT BepOan30BbIBaTh CBOE COCTOSIHME, KTO-TO MOYKET HAay4UThCS, a Ui KOrO-TO 3TO
HENOCUJIbHO. DTHM JIIOASIM COBceM HeBeceno. Ho Huuero, y)ke HEMHOIO alanTHpOBaINCh U
CIELUATUCTHI, U KIIUECHTHI.

N.: Kak Bam ynaeTcs KOMIEHCHPOBATh HEJJOCTATOK BEpOAIILHOTO KaHalla KOMMYHUKAIIAN?

P.: AXTUBHO HCIONIb3YIO BepOabHbIE TEXHUKH, 33/1al0 YTOUHSIOIIME BOIIPOCHI O UyBCTBAaX
U TEJECHBIX OUIYHIEHUSIX. UTO-TO MOBTOPSIO MO JECATh Pa3, YTO-TO «pPa3KeBbIBaO». KiIueHTHI
TOe ydarcsi 0oJiee moApoOHO ONMUCHIBATH CBOU MEPEKUBAHUSL.

N.: Kak ¢ He1ocTaTKOM HeBepOATbHOTO KOMITOHEHTA CIIPABJISIFOTCS BAIll KIMEHTHI?

P.: a npubnu3utensHo Tak ke. boible pa3bsacHSIOT, MPOSICHSIOT, TEPECTPANTUBAOT.
HekoTopsie gaxke cTapaioTcs KOMMEHTHPOBAaTh CBOM HeBepOasibHble CUTHaibl. Tuma: «Bot, y
MEHS JJa)Ke HOTa 3aJIepranachy.

N.: Kak BBl opranuzyere pabodee NpoCTPAHCTBO MPH OHJIANH-KOHCYIbTUPOBAHUH?
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P.: 51 mHOrO B OHINAMH paboTaro. Y MeHS €CTh CIEeNHAIbHO 000PYAOBAaHHBIN KaOWHET:
MECTO C XOPOIIUM OCBEIIEHUEM W 3BYKOM3OJsiiuell. HelTpanbHbIil (OH, HATaXKEHHBIA PaKypc.
CrannoHapHbIil UHTEpHET.

WN.: Ectb nu y Bac kakue-1u00 mpaBuiia Wik OCOOEHHOCTH MOJATOTOBKU K TUCTAHIIMOHHOM
ceccun?

P.: 1a oco6bix HeT. OKHO 3aKpbIBal0, CTApParOCh MPOBETPUBATH NIEPE]T KAXKIOM ceccueil, u3
KaJpa yOpai, eciii BAPYT UTO JHIIHEE, Ha ce0s B 3epKaJlo IisHyJ. Bot u Bce.

N.: Kak Bbl pekOMeHyeTe KJIMEeHTY MOJAr0TOBUTH cebe «pabouee» MecTo K ceccuu?

P.: S nmporry TobKO, YTOOBI HUKTO HE «JI€praj» €ro TaM, IJe OH ecTh. A 4To emie? YToOb!
y100HO OBLIO.

WN.: Cnydarotcest 11 TeXHUYECKHE TOMEXU (CBA3b, 3BYK, BU1€0)? Kak OHM BIMSIOT Ha XOJ
CECCHH U €€ BOCTIPUSTHE?

P.: Jla mouTH MOCTOSHHO OHU MPOUCXOIAT. MeliaeT, KOHEYHO, COMBAET, HO YK€ TaKoe
YyBCTBO, YTO M K 3TOMY NpUBHIKIK. HO B 1I000M citydae: oOpbIB pa3roBopa U BCE OTHOCUTEIHHO
3aHOBO.

N.: TIpuxoaunock U BaM MEHSTh CTPATEeTHI0 B3aUMOACHCTBUSI M3-3a TEXHUUYECKUX cO0eB?

P.: Vixe He ObIBaeT Takoro, YToObI TEXHHUUECKHE TPOOJIEMBI BPACIUIOX 3acTaiu. Pa3se 4to
MHTEpHET. BOT Kora ¢ HUM npo0semMsl, 3TO BCEra CII0KHO.

WN.: beuin 11 cimyyaw, Korja cBsi3b CpblBajach B KPUTUYECKHE MOMEHTBHI, U KaK BBI
pearupoBanu?

P.: Crapatocy 3apaHee oOCyXAaTb C KJIMEHTOM IUIaH JEHCTBUH B TaKHX CIydasx.
Ho unornma, kak roBOpHUTCS, «Ha CaMOM MHTEPECHOM MECTe», BOT KOIJa COBCEM HENb3s
npepriBatbest. Ho uto nenars? Crapalics HOTOM BOCCTaHOBUTH KOHTAKT XOTh KaK-To.

W.: Bo3HUKAIOT JIM, HA Balll B3IV, TPYAHOCTH C YCTAHOBJIEHUEM KOHTAKTA C KIIMEHTOM B
OHJaiH-(popmare?

P.: Jlronu pazubie. C HEKOTOPBIMH 3aMETHO Tsikelee uaet. Hexkotopsle, kak OynTo 60sbIiie
CTECHSIIOTCS, uTO JM. KTO-TO, HA00OpOT, «IIBIBET», CMETas TPaHMIIbl: aHEKJOThl HauWHAEeT
paccka3blBaTh, JKaprOHUYMKHM pas3Hble, marepok. IIlyTku cTranm MHCTPYMEHTOM YCTaHOBJIEHUS
6onee HepopMmaabHOro KOHTakTa. KTO-TO cuauT, yail mber, cobaky TiaauT, ¢ peOeHKOM
NeperoBapuBaeTCsl.

W.: Ectp 1 oTnuuusa B ckopocTu (HopMUpOBaHMs paboyero anbsiHCa MO CPABHEHUIO C
OYHOI ceccueit?

P.: 51 ObI ckazai, 4To MeJUIeHHee CKiajbiBaeTcs. Komiern HeKoTopble ToXXe Tak TOBOPAT,
HO 3a BCEX YTBEp)KIaTb HE MOTy. MoeT, y MeHsS MOoKa Kakue-TO HeoOXOAMMBbIE Ui OHJIaiiH-

paboOTHI HABBIKA HEJIOCTATOYHO C(POPMHUPOBAHEI.
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N.: Kakue KOHKpeTHblE OCOOEHHOCTH peYM W TOBEIEHHUS YYaCTHHUKOB (TeMI, May3bl,
MOJTYJISIIAS TOJI0Ca, TPOMKOCTB H T. I1.) BBl 3aMe€4aeTe B IMCTaHIMOHHOM (hopmaTte?

P.: Texnudueckue orpaHU4YCHUS TOYHO MEHSIOT Tporiecc obmenus. K nmpumepy, kauecTBoO
3ByKa. lHOT1a BO3HUKAIOT HEOOJIbIINE 3aJCPHKKHU, U3-3a UETO MbI C KJIMEHTOM MOKEM Kak OyITo
nepeOuBaTh APYr Apyra Wik, HA000POT, AeNaTh U3IUIIHUE May3bl, 0XKHUAasd, Koraa coO0eceHUK
3aKOHYUT I'OBOPUTH. MHOIME KIMEHTHI T'OBOPAT 4yTh I'POMYE, YEM IIPHU JIMYHOM BCTpede. Temi
peYH YacTO HEMHOTO 3aMeJUISIeTCsl, HEKOTOpPbIE HAUMHAIOT TOBOPUTH Oosiee MOHOTOHHO. [1ay3sl B
JUCTAaHIIMOHHOM (hopMaTe OHU KaKyTcsl OoJiee JUIMTeTbHbIMUA. KIIMEeHThl HHOT]a CYMTHIBAIOT MX
KaK HEJIOBKHE, HAUMHAIOT WX Kak Obl 3aloiHsTh, TOBOPUTH ObicTpee. HeBepOanuku He XBaTaer,
cioxkHee. Ho koMy-TO HpaBUTCS Takasl «3alUIIEHHOCTb)» SKPAHOM.

WN.: 3ameuaere M BBl H3MEHEHHUS B CTWJIE, CTPYKType Juajiora Ipu OHJIANH-
B3auMOIecTBUN?

P.: CrpykrypHee oHNaliH-ceccus BBIHYKIEHHO: B KaOWHETE S MOTY KIHEHTa, YTO
Ha3bIBACTCS, «cOOpaTh», a Kak s €My MOTry IIOMemaTh OTBJIEKAThCS, KOTAa OH B CBOEH
MOBCEAHEBHOM k13HM HaxoauTes? Hukak. OnsiTh CKaXy PO TEXHUYECKHUE TPOOJIEMBI M KAU€CTBO
cBs3u. [losTomy 310 3amaua Ne 1: cTpykTypupoBanHbIil Auanor. CTuiib 0OIEHUS TOKEe HEMHOTO
MEHSETCSl, HO 3TO B KaX/10M KOHKPETHOM B3aUMOAECUCTBUU NO-pa3HOMY. C pa3HbIMU KIIMEHTAMH.
C kem-To cioxHee paboTaTh TUCTAHIIMOHHO, C KEM-TO, KaK BBIICHHIOCH, Ha00opoT. Kro-TO
YYBCTBYET €05l CIIOKOIHEe OHJIaliH U OBICTPEE PACKPBIBAETCS, @ €CTh KIIMEHThI, KOTOPBIM CJI0KHO
BOCIIPMHUMATh MEHs BCEpPhE3 Uepe3 AKpaH, U MX Pa3rOBOPUTh — HECKOJIbKO CTHUJIEH OOLIeHHS
nepedpaTh MPHUIETCS.

WN.: Mensercs nu Bamia MaHepa TOBOPHUTb, (OPMYJIHMPOBATh, 3a/aBaTh BOINPOCH B
JTUCTAaHIIMOHHOM (popmate?

P.: B onnaiiH-gopmare Mbl JHUIIEHBl BO3MOXHOCTH HAOJIOAATh 32 MHOTUMH TEJIE€CHBIMU
CUTHAJIaMH, MO3TOMY IPHUXOIUTCS KOMIIEHCUPOBAaTh OTCYTCTBHE >KMBOTO KOHTaKTa Ooiee
AaKTUBHBIM BepOAJIbHBIM CONPOBOXKJIEHHEM — Yalle YTOYHSIO, KaK KIUEHT ce0sl 4yBCTBYET,
MIPOBEPSIIO, HACKOJIBKO XOPOIIO MBI APYT Ipyra NOHMMaeM. boible roBopro, akTUBHEE, YTO JIH.
Jaxe rpomue Kak OyAToO.

N.: Mensierca nu peyb BallMX KIMEHTOB II0 CPaBHEHUIO C UX pEYbI0 IIPU OYHOM
B3aNMOJEHUCTBUN?

P.: Koneyno. OHu TOXE UYYBCTBYIOT HEXBAaTKy HEBEpOAJMKH M TENeph CTaparoTcs
OIKCHIBATh CUTYALIMIO MOAPOOHEHIINM 00pa3oM, BO BCEX JIETalsAX, Yero B o(ailH HUKOraa He
nenanu. [lepecnpammnBaior, IpoOBEPsIOT, TOYHO JIU 51 Bce MPaBUIIbHO NoHs1. [lay3 crano Gosbiie

Kak OyJTO, CTalM JOJIbIIIE MOJYATh TMEpei OTBETOM, KaKk OyATO cTaparoTcs 0oJiee TIIATeIbHO
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nonoupath cioBa. HekoTopsie ClioBHO 00SITCSI KOMMYHHUIIMpOBaTh B CeTu: OT MPsIMBIX OTBETOB
YXOJST, OTBEUYAIOT OJITHOCIIOKHO.

N.: MeHsitoTcst 1 TeMbI, KOTOpble 00CYKIAIOTCS B OHJIAMH-CECCUSX, 110 CPABHEHMIO C
OYHBIMU?

P.: Tembl B ocHOBHOM Te k€. Ecnu He OpaTh cuTyallnoHHO. Bot korna 6buta nanaemMust —
3TO OBLIIa TEMA HOMEP OJIMH I MHOTUX: TYT M CTpax, U CMepThb, U oauHouecTBO. Korja Bce 6omee
WM MEHEE YJIETJI0Ch — BCE OISITh BEPHYJIACh K «O JIMYHOM.

N.: TlosBisitoTcss M Kakue-Tu00 TaOyupoBaHHBIC, M30eraeMbple WM, Ha0O0OpOT, Oojee
JIETKO MOJIHUMAaEMbIe TEMbI?

P.: nTepecHo, 4TO MHOTHE KJIMEHTHl OTMEYAIOT, YTO UM JIerye TOBOPUTh O HEKOTOPBIX
npo0JieMax OHJIAMH: CO3/IaeTCsl OUIyIICHUE OOJbINei Oe30macHOCTH U auctaHiuu. [lomydaercs,
KTO-TO BHE3aITHO Hayaj OBOPHUTH O TOM, O Y€M, MOJy4aeTcs, paHbllIe MOIYal, a HEKOTOpHIE,
HA000pOT, YacTo camu ce0si ocTaHaBIMBAIOT: «HeT, 00 3TOM 51 B MHTEpHETE TOBOPUTH HE OyIy».

N.: Kax BbI camu omnyiiaere ce0si B MPOIECCE OHIIAWH-KOHCYIbTUPOBAHMS?

P.: B nienom wermoxo. HaBepHoe, 6oiee cocpenoToueHHo, mpasaa. M 6osee HanpsyKeHHO:
CTaparoCch KOHTPOJIUPOBATH MPOUCXOASIIEE, CICAUTDH 32 SKPAHOM.

N.: Kak BbI omrymiaete ce0s ocie OHIaiH-CeCCHil 0 CPaBHEHUIO ¢ OUHBIMH?

P.: Inorna 4yBCTBYIO OOJIBIIYIO YCTANIOCTh U3-3a2 HEOOXOIMMOCTH KOHIIEHTPUPOBATHCS HA
skpane. Ho B 1iesioM 310 KOMIieHcupyeTcs yao0cTBoM hopmara.

W.: Bo3Hukaet 5 Oosibliiee HaNpspDKEHUE, YCTANOCTh WM YMOLMOHAIBHOE BhIrOpaHue?

P.: IIpo ycranocTs BOT ckazan yke. UTo kKacaeTcsi OCTalbHOIO, 1yMar, SMOLMOHAIBHOE
BBITOpaHUE B OHJIAITH-PopMaTe MOXKET HACTYNUTh ObicTpee. OIMHOYECTBO TEPANEBTA, OTCYTCTBUE
oOLIeHMs ¢ KOJUIeraMH, KapTUHKA Mepes Tila3aMy Majlo Kak U3MEHSIETCs], HET MOHATHUS «s JOMay
U« Ha paboTe». ITH (PAKTOPbI TOUHO BEAYT K OOJIBIIEMY HAIPSKEHUIO.

W.: TToBnusio 1M TUCTaHIMOHHOE KOHCYJITUPOBAHKE HA Balll CTUIIb, IOJXO0, peIeKcHio
KaK crienuanucra?

P.: B mo6oMm cimydae 310 OB Cepbe3HbIi YeiieH K. HUKTO n3 Hac He ObLT TOTOB K TAKUM
nepemMeHaM. HaBbIKM HOBbIE NPUIIIOCH HapabaThiBaTh, FOPU3OHTHI paciIupATh. VHTepecHO
HaOJr01aTh 3a pa3HuIeil (opmMaToB U 3a co0oii B mporiecce oHJaiH U oduaiin padotsl. [[ymaro,
BCE, KTO Yepe3 3TO MPOILLEI, BEIPOCIN KaK CIIeHHUaTUCTHI.

W.: bpumn 1 KakWe-TO OTKPBITHS, WHCAWUTHI, Kacaromuecs Bamed mpodeccuoHaIbHOM
no3utuu’?

P.: He 3Ha10, MOXXHO M Ha3BaTh 3TO OTKPBITUEM WJIM MHCAMTOM, HO 3TO KaK B CIIOpTE:

«51 cmor». U mpodeccnoHanbHy0 TMO3UINIO yIepKaTh Ha OHE BCeW ITOM MaHUKH C TTaHIeMuen
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OBLIO JTOCTAaTOYHO CJIOKHO, MOBephTe. PaboThI cTano Oomblie, U OHA pealbHO CTajla TsDKelee.
CrnpaBuinCh, S CUUTALO.

N.: Kakwue, 1o BanieMy MHEHHIO, CHIIBHBIC CTOPOHBI U MTPEUMYIIIECTBA Y JUCTAHIIMOHHOTO
dbopmaTa KOHCYTbTUPOBAHUS?

P.: JlocTynHOCTb, 5KOHOMUS BpEMEHU Ha I0POT'y, BO3MOKHOCTb Pa0OTaTh C KIIMEHTaMH U3
JIPYTHX TOPOJIOB.

N.: Kakue Ki1toueBbIe OTIUYHS MEX/Ty OUHBIM U JUCTAHIIMOHHBIM KOHCYJIbTUPOBAHHEM BBI
MOTJIH ObI BBIACITUTE?

P.: OrcyrctBue ¢u3nyeckoro KOHTaKTa, HEYCTOMYMBOCTH XOJa CECCHM B CBSA3M C
npobiemMaMu co CBsI3bI0, IpobieMa ¢ obecrieueHueM 0e30MMacHOCTH MePCOHABHONM HHPOPMAaLUu
KITUEHTA, BO3MOYKHOE BHYTPEHHEE CONMPOTUBIICHUE ()OPMATY CO CTOPOHBI KJIMEHTA. ITO OCHOBHOE.

N.: Kakue orpaHi4eHus WIK CJI0KHOCTU Bbl CUUTaeTe HaubosIee 3HAaYUUMbIMH?

P.: Texunuueckue mpoOieMbl, OTPAaHUYEHHBII NOCTYN K HEBEpOATBLHOMY KOMIIOHEHTY,
HEBO3MOXKHOCTh HHOTIa OCYIIIECTBUTH KAKHE-TO CKOPOTIOMOIIIHEIC MEPBI

N.: Yto, mo BameMy MHEHHUIO, TpeOyeT ajanTalud WIA MEePecMOTpa MpU MEpexojae B
OHJIaiH-popmaT?

P.: 51 He O6yny opuruHaieH: B IEPBYIO OYEPEIb aIaTUPOBATHCS MPUXOAUTCA HAM CaMHUM:
OT TIPWHSTHS TIEPEMEH, B JIAHHOM ciydae, (opmara co BCeMH €ro OCOOCHHOCTSIMH MHOTOE
3aBUCHUT. EClM KIIMEHT COIIacCeH Ha TAKOE€ B3aMMOJEHCTBHE, OH CO CBOEM CTOPOHBI O MHOI'OM
MOJKET M03a00TUThCS, U paboTa cTaHeT koM(popTHee U Oe3omacHee.

W.: M3meHwnoch 1M Balle OTHOIICHHE K OHJIAMH-KOHCYIbTUPOBAHUIO C TEYCHHEM
BpEMEHU?

P.: [la, ceitdac s BUKY B HEM HE TOJILKO OTPaHUYICHHSI, HO ¥ 3HAYUTEIIHHBIC TPEUMYIIICCTBA.
MHorue Moy KITUEHTHI IPEAMOYUTAIOT UMEHHO 3TOT opMar.

N.: Kakux KIMEHTOB y Bac ceifyac OOoJbIIe: OYHBIX WU OHIaiH?

P.: Onnaiin B ocHoBHOM. Ho 5 Temeps 3a roposioM KUBY, Y MEHSI 0COOOTO BHIOOpA HET.

HpOTOKOJ'[ npoBeacHuss HMHTEPBbIO C IMCHXOTEpanmeBTOM O [Iepexoae Ha

AUCTAHUMOHHBIN (popmaT padoThi_14

WuTepsbroep (nanee — U.)

Pecnonnent (manee — P.)

N.: 3npaBctByiiTe. Cracu0o, 4YTO COTJIACHJIMCH BBICTYIIUTH PECIOHJICHTOM HAIIeTo

nHTEpBHIO. J[aBaliTe HauHeMm. [IpeacTaBbpTech, mokanyicra.
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P.: 1o6pwr1it nenb, MeHs 30ByT AHHA b.

N.: Cxonbko BaM net?

P.: Mne 45.

W.: Kak naBHO BBl Hayald CBOIO NPAKTHKy B Icuxorepanuu? B kakoMm mojaxojie Bbl
pabortaere?

P.: 5l ncuxogunamudeckuii mcuxorepaneBT. PaboTaro yxxe Oosiee AecsaTH JieT.

N.: Kak 1aBHO BBI UCTIONIB3YeTE OHJIAH-(hOpMAT B CBOCH padboTe?

P.: C 2020 roaa. Ilpunuiock nepeiTu, Korga naHaeMHus CIIy4rIach

W.: Moxere paccka3arb, Kak Bbl B II€JIOM BOCHPHUHHUMAETE ICHUXOTEPANEBTUYECKYIO
CECCHIO B JIUCTAHIIMOHHOM (opMmate?

P.: Crauana MHe Ka3anock, yTo (opmat Hexu3HecrnocoOeH. Jla v ydnim MeHs Tak, 4yTo 0e3
HEMOCPEJACTBEHHOTO (PU3UYECKOr0 KOHTAKTa IMCHUXOTEPareBTUYECKON paboThl HET W OBITh HE
mokeT. Ho ¢ manaemueil Mup, Kak BCTald ¢ HOT Ha TOJIOBY, TaK TaKk TaMm U ocTaics. Temneps,
Ha000pOT, KaxkeTcs, uTto Qopmar moctaToyHo ynoOHbid. [lo kpaiiHelr mepe, MHOTIA Ja)e
He3aMeHUMBIH. KOHEYHO, IMOI0KHUTEIFHO TelePh BOCIIPHHIMAIO.

N.: Kakue oTIn4ms OT OYHOTO B3aUMOJICHCTBUS Bl 3aMEUAETE B MEPBYIO OUYepeb?

P.: HeBepOanuka. Sl MeHble BIKY SI3bIK Tejla KIMEHTAa — HaNpuUMep, KaK OH CHIUT,
JIBUTACT pyKaMH, HOTaMH, KaK OH JIbIIUT. [lay3pl. B oHJIaliH OHYM Ka)XKyTCs JJTMHHEE, HETIOHSATHO,
YeM 3TH Tay3bl BEI3BAHBIL: ATO KIIMEHT MOJIYUT WM 3TO MpodiieMa co cBs3bio? MHOTIa BO3HUKAST
JKEJIaHWe Tay3bl 3amo’dHUTh. OTBJIEUEHUS KIMEHTOB Ha JIOMAIHIOK OOCTaHOBKY, Ha YJICHOB
CEMbH, Ha JIOMAIIIHUX KUBOTHBIX. TeXHUUYECKHe MPOoOIeMbl, HECTaOUILHOCTh HHTEPHETA — ITO
BooOMIIEe 601b. Cpa3y 0OpbhIB pa3roBopa: B OYKBJIbHOM WM TEPEHOCHOM cMbicie. Hactpoi
MEHSIETCS WITM TeMa, IeIOCTHOCTH ceccuu HeT. C KOH(UICHIIMATLHOCTRIO ciloXHee. Tenepp He
TOJIBKO 51 332 3TO OTBEYAIO.

WN.: Jlerko nu OBIJIO BaM JIMYHO aJaiTUPOBATHCS K HOBOMY (popMaTy B3aUMOJEHCTBUSA?
CKOJIBKO 3TO 3aHSUIO BpeMEHU?

P.: YectHo cka3ath, He OoueHb JieTko. [lepBrie Hemenn ObUTM OYEHb CTPECCOBBIMU. Bo-
MEPBBIX, HEOXKUJIAHHO BCE ATO MPOoU301LI0. M 6e3 TOro cioKHO ObLITO, U TO-YEIOBEYECKH TPOCTO
U MPOPECCHOHANTBHO. A TIO CPOKaM... TEXHUUYECKU — MECSIl — HEJENH TPU, HO TICUXOJIOTUYECKU
nonbime. Mecsma Tpu, eciau He Oonbiie, npuBbIKaiga. CHayama Kak Oyaro Oosiblie
cocpeoTounBaiachk Ha hopmare. He cTOIBKO M3-32 TEXHOJIOTH, XOTS ¥ 3TOTO XBaTajl0, CKOJIBEKO
U3-3a ONIYIICHUS HEEeCTeCTBEHHOCTH. B kaOuHeTe TBhI B MPUBBIYHON OOCTaHOBKE, BCE
KOHTPOJIMPYEIb, a TYT — JKpaH, 3aJIEPKKH 3ByKa, OOPBIBBI, BOZMOXKHBIE TomexH. [1oka, OpiBamo,
BCIO TEXHHUKY HACTPOUIIb, POBEPHULIb. .. TOJIBKO U TyMaellb, 4TOObI HUUEro He 3aryllounio U He

ciereno. HepBHuuaeb, Boyxa ciyliaeb. Ysxac!
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WN.: Kak BoctipuHsIM TIEpex0/1 B OHJIaH-(OpMaT Balllk KITUEHTHI?

P.: Tlo-pazHomy. Momnoeie ObICTPO aganTUPOBAINCH, & T€, KTO MOCTapIIe WIU MPOCTO
MEHee TEXHUYECKH IPOBUHYTHI, IEPBOE BpEMsI )KaJIOBAIHCh Ha JUCKOM(OpT. JlocTaTouHO A0ITO.
HekoTopsie roBopuin 4To-TO THNA: «ITO Kak OyaTO HE Tepamwsi, a 3BOHOK 1o Skype». MHorna
MPUXOAUTCS OOBACHATH, YTO (PopMaT He BIMSIET Ha KayecTBO Tepanuu. Ho B 1e10M HEIoxo.
BbricTpo nonsnum mwirocel. Ho u celiuac ecth Takue, KOTopble TOBOPAT: «Her, Kak yroJHo, TOJbKO
HE OHJIAHY.

W.: Mensiercst i, Ha Ball B3I, aTMoc(hepa OHIIAH-CECCUH 110 CPABHEHHUIO C OYHOM?

P.: a, s 3ameruna u3meHenus. Kak s yxe roBopuiia, Hac y4iWid, 4TO (PU3IUUYECKOE
NPUCYTCTBUE WUIPACT BAXKHYIO POJIb B CO3/aHUH JOBEPHUTEIHHONH M KOMQPOPTHOH 0OCTaHOBKH,
«TepaneBTUYECKOro MoJis». 31ech 3Toro HeT. C OHON CTOPOHBI, OTCYTCTBUE JIMYHOTO KOHTAKTa
MOJKET MPUBOAUTH K HEKOTOPOU JAMCTAHIIUU U CHIKEHUIO SYMOLIMOHANBHOM cBs3u. Ho ¢ apyroii
CTOPOHBI, KOT/Ia MAI[UEHTHI HAXOJIATCS B CBOEM IIPUBBIYHOM OKPY:KEHHUU, OHU MOTYT 4yBCTBOBAaTh
cebst 6onee paccimabienHo u 6ezonacHo. Tak 4ro arMocdepa MOKET B 00€ CTOPOHBI MEHSTHCH,
KaK COBIMAJET: (hopMaT MOXKET KaK 00JIerdaTh, TaK M YCIOKHSATH IPOLIECC.

WN.: Ectb nu omymieHue AWCTAHLUHU, DPA300IMIEHHOCTH WU ONOCPEIOBAHHOCTH TMpU
B3auMOJeicTBUM?

P.: la, ocobenHo B Hauaine paboThl. B kabuHeTe ecTh «o0Olee MpOCTPAHCTBO», MbI
HAa3bIBAEM ATO «TEPANEBTHYECKOE MOJIE», & OHJIANH KAXKIbIA B CBOEH pEalbHOCTH. S| 4yBCTBYIO,
YTO MHOTIa MEXAY HaMHU BCTA€T YTO-TO BPOJI€ HEBUIMMOM CTEHBI. IHOT1a KIIMEHTBI OTBJIEKAIOTCS
Ha JIOMAIIHUX, 3BYKHU C YJIHLBI — 3TO IPOOUT MpolLiecc.

WN.: Coolmianu 11 BaM Ballly KJIUEHTHI O MOJOOHBIX OLTYIICHUSIX ?

P.: la, HekOTOpbIE KJIMEHTHl TOBOPWJIM O TOM, YTO, HAaXOJACh MEpe]l AKPaHOM, OHHU
YyBCTBYIOT ce0si MEHee BOBJIEUEHHBIMH B TPOIIECC, YeM Ha OYHBIX ceccusx. Hekoropsle
TFOBOPWIN, YTO MM CJOXHO IOTPY3MTHCS B IIPOLECC, KOTJAa OHM HAXOIATCS B JIOMAIHEH
o0cTaHOBKE, I'/ie UX Bce oTBieKkaeT. Hy u cHOBa ckaxky PO HEXBAaTKY HEBEPOAJIBHBIX CUTHAJIOB,
KOTOpBIE MBI JIOJDKHBI XOPOIIO CUMTHIBATh, KOrjaa pabotaeM. X oTCyTcTBHE MOXET CO37aBaTh
OLIYIIEHNE Pa300IIEeHHOCTH, U KIMEHTaM MOXET Ka3aThbCs, YTO OHM HE MOTYT BBIPa3UTh CBOU
YyBCTBa TaK, Kak pasblne. Ho ecTh M Takue KIMEHTbl, KOTOPbIM HpaBUTCA OHJIAWH. OHU
YYBCTBYIOT ce0st 0osiee CBOOOAHBIMU, MEHEE MOJIBEP)KEHHBIMHU COLMAIIBHOMY HAINpPsLKEHUI0, UM
MpoIe OTKPBIBATBCSI W OOCYXKIaTh CBOM TpoOsieMbl Oosee TiryOoko. s MHOTHX 3TO
BO3MOXHOCTb OCTaBaThCs B 0€30MMaCHOCTH, B CBOEM IPUBBIYHOM OKPY>KEHHH.

WN.: Kak Bbl olleHUBaeTe BIUSHHE HEXBATKU HEBEPOAIbHOTO KOMIIOHEHTa Ha IPOLECC

oOmenus?
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P.: Onnaiin, KOHEYHO, B 3HAYUTEIIPHONW CTETMICHH M3MEHWJ MOM MOAXOJ K padoTre, U KO
MHOTOMY TIPHIIIIOCH AAAITUPOBATHCS, HO YTpaTa, B OOIBIION Mepe, HeBepOATbHOTO KOMIIOHEHTA
cTaJia JiyIsl MEHs IMYHO OJHUM U3 CaMbIX 3aMETHBIX MUHYCOB (popmara. Kak HE KpyTH, HO TIPOIIECC
obmenuss u3MeHuics. IlepBoe Bpemsi OBLIIO 3HAYMTENIBHO TPYJAHEE MOHUMATh AMOIMOHAIBHOE
cocTosiHMe KiaueHTa. I[Ipuxomutcs Ooiblie monaraThCs Ha rosioc W cioBa. Hy m kiameHTam
MIPUXOUTCS Yallle OMUCHIBATh CBOM UYBCTBA CIIOBAMH.

N.: Kak BaMm ymaeTcs KOMIEHCHPOBATh HEJJOCTATOK BEpOAILHOTO KaHalla KOMMYHUKAIIAN?

P.: IIpuxomutcs ObITH KpaliHe BHUMATEJIbHONW K TeM HEBEpPOAIbHBIM CHUTHAJIaM, KOTOPHIE
noyrydaeTcs yinoBuTh. M 1a, 60Jb111e BHUMAHUS IPUXOAUTCS YACIATh BepOaTbHBIM: TOHY, May3aM,
WHTOHAIMSM, JaKe TPOMKOCTH. BceMmy, 4TO MOMKET CIyKUTh MHAUKATOPOM 3MOIIMOHAIBHOTO
coctosaus. Ctaparoch oOecrednBaTh OOCTAaHOBKY JOBEpUsl M O€30MACHOCTH, XOTs, KOHEYHO,
4yepes3 SKpaH 3TO 3HAYUTEIIBHO CIIOKHEE.

N.: Kak ¢ HegocTaTkoM HeBepOaIbHOTO KOMIIOHEHTA CITPABJISAIOTCS BAIllM KITHCHTHI?

P.: Korga nucraHunoHHBIN (popMaT eiie TOJBKO MOSBUJICS, Y MHOTUX KJIMEHTOB, YECTHO
TOBOpS, BO3HUKIIM TPYAHOCTU C €ro npuHsTuem. M, B mepByro odepess, U3-3a OMOCPEIOBAHUS
oO1IeHus1, HeXBaTKM HeBepOanbHBIX CUTHAJOB. JKalloBanuch Ha OllylleHne oJAuHoYecTBa: «Bor,
CHXKY OJIHA, C KOMIBIOTEpOM pasroBapuBaroy». OJHAKO MHOIME M3 HHMX IMO3XKE JO0CTaTOYHO
YCHENIHO aJanTHPOBAIKNCH, HAIIH CHOCOOBI CIPAaBIATHCS. Y NaEHHOCTh JJISi MHOTHUX TPOCTO
HAaXOJIKOM: TOpa3io CIOKOHHee ce0sl 4YyBCTBYIOT, 0COOCHHO B Hauase. HekoTopelie cTaiu ropasio
pa3roBopuMBee, OTKPOBEHHEE, YTO JIM, B BBIPAXKEHHWHU CBOUX MBICIEH M UYYyBCTB, MOCKOJIBKY
JTUCTAaHIIMOHHBIN (hOpMAT MO3BOJISIET UM TOBOPUTH TO, YTO UX OECIOKOUT, B YCIOBUSIX HEKOTOPOU
aHoHuMU3auu. MM maxe mpoie aenuThes Oojee TIyOOKHMMH TEPEeKUBAHUSMHU, KOTJa OHU
HaXOIATCs, C OJTHOM CTOPOHBI, HA HEKOTOPOW AUCTAHIIMU, a C JAPYroi, — B CBOEH JIOMAIIHEHN
KOM(OPTHOI 06CTaHOBKE.

N.: Kak BbI opranusyete pabouee mpocTpaHCTBO MPHU OHJIANH-KOHCYIbTUPOBAHUHN?

P.: 5 crapatock, uToObl aTMOCc(epa ObuTa Takol ke, Kak B KaOMHeTe: TUIINHA, B KaJpe
HUYETO JIMIITHETO HE JTODKHO OBITh. MIHOTIa MCTIONB3YI0 «3aTHUK» — HEeUTpaibHbINA (DoH. S cama
JIOJI’KHA BBITJISIIETH TaK, 4TOOBI 4yBCTBOBATh, UTO 51 HAa padbote. [IpoBepsito cBeT, 4TOObI IUII0 OBITIO
xopomro BuaHO. M uToOBI Tnazam Obuto nerde. [loHumaro, 4To MHE JOMKHO OBITH YHAOOHO,
KOM(OPTHO, 0OCOOCHHO €CJTM HECKOJIBKO CECCHI TOJIPS, CIIHA TOXKE CHJILHO YCTaeT HHOT/A.

N.: Ectb 11 y Bac kakue-1u00 MpaBuiia WM 0COOEHHOCTH TTOATOTOBKHU K TUCTAHIIMOHHOMN
ceccun?

P.: 1a Her, HM4ero ocobeHHoro HeT. Hukakux 0coOEHHBIX TPUTOTOBICHUI. XOTS 3HAETe,

JloMa WHoTa ObIBAaeT TPYAHEE TICUXOJIOTHYECKHA HACTPOUTHCS. OCOOEHHO €CITH YTO-TO BBIOUJIO U3
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kosien. Mnn uyBcTByelb ceOst He oueHb. BOT Torza 3apaHee «BBIKJIIOYAIOCHhY U3 JKU3HHU, CHXKY,
CTaparoCh HACTPOUTHCS.

N.: Kak BBl peKOMeHIyeTe KIUEHTY MOATOTOBUTH cebe «paboueey MecTo K ceccuu?

P.: Hy npubnu3urenbHo Tak ke, Kak ¥ caMa roToBitock. [Ipouty BeliennTs cede BpeMs U
MECTO, KOTOPOE OH IOCUUTAJI OBl 1151 ce0sl «Oe30I1acCHBIMY, TJI€ BO BpeMsl Hallle paboThl €ro HUKTO
HE MOOECOKOUT, He OTBJIeueT. JKenaTenbHo OBITh CHITHIM, HE XOTETh IUTh, BCE €CTECTBEHHBIC
Ha/I00HOCTU YAOBIETBOPUTH. ONEThcsl Tak, 4TOObI HE OBLIO XOJIOMHO WM, Ha00OpOT, JKapKo.
PemnTh, 10 BO3MOXXKHOCTH, BCE HACYIIHbIE 33/a4l, KOTOpble MOTYT MOTpeOOBaTh BHUMaHMs B
Omkaiimmii yac. Bee kak 00b1uHO. KoHE4HO, mpuxoauTes Tenepb HallOMUHATh, YTO JKeJaTeabHO
HAXOJUTHCSI B 30HE CTAOUIILHOTO UHTEPHET-COETUHEHMUSI.

N.: Cnydarotcest 11 TEXHUYECKHE TOMEXHU (CBsI3b, 3BYK, BU€0)? Kak OHM BAMSIOT Ha XOJ
CECCHHM U €€ BOCIIpUATHE?

P.: K coxaneHuto, 3T0 NpakTUYECKU MOCTOSHHO ClydaeTcsi. DTO O/lHa U3 OCOOCHHOCTEH
pabotsl B oHtaitH-popmare. [IpodiieMbl co CBSA3bIO, 3aA€PKKH 3BYKa UJIH IJIOXOE KAa4eCTBO BUIEO,
KOHEYHO, OTBJIEKAIOT, cOMBarOT HacTpoil. IIoHATHO, YTO, €caM MBI O YEM-TO BaXXHOM,
SMOLIMOHAIBHO HArpy>KEHHOM I'OBOPUM, a I, K IPUMEPY, BAPYT HE CIBILTY KIMEHTA WX KApTUHKA
3aBucna... Hy BOT u Bce: paboTa eciu He HampacHa, TO B JIIOOOM cllyyae HEIO0CTaTOYHO
s dextuBHa. Ceccusi «pBeTcs», «pparmentupyercsi». Tpyano. U mis MeHs, U I KJIMEHTA.
Kaxx1p1i1 10-cBOEMY CIIPABIISIETCS], HO BCE HEJIOBOJIBHBI.

W.: [Ipuxoauioch 11 BaM MEHSTh CTPaTETHIO B3aUMOICHCTBHS U3-3a TEXHUYECKHX cO0eB?

P.: Ilonayany Touno. Celuac y>xe NONpPUBBIKIA, ojerdye crano. M Bce npusbikiau. Teneps
OHJIaliH HUKOTrO He ynuBiseT. Bece Bce monumaroT. Ctapaioch cama aJanTHPOBATHCS M KJIMEHTA
HACTPOMTb, YCIIOKOUTh: JAETIAeM Iay3Y, )KJIEM BOCCTAaHOBIICHUS CBSA3H UJIU IEPE3BAHNBAEM.

WN.: beumn 11 cioyyaw, Korja cBs3b CpblBajachb B KPUTHUYECKHE MOMEHTBI, U KaK BBI
pearupoBanu?

P.: Kak tyr pearuposars? XKnana, koraa cBsi3b BOCCTAHOBUTCSI WJIM KJIMEHT MEPE3BOHUT.
HepBHruana, koHeuHo, nepexxnBaia. Kak nnage?

W.: Bo3HUKAIOT 711, Ha Balll B3IV, TPYAHOCTH C YCTAHOBJIEHHMEM KOHTAKTa C KJIMEHTOM B
OHJaiH-(popmare?

P.: B nenom He cunbHO. OcoOEHHO ¢ T€MH, KTO YK€ JAaBHO B Teparuu, IpocTo ¢popMar
noMmeHs1. Ho ecTh KIIMEHThI, KOTOPBIM HY HUKAaK HE HPaBUTCS OHJIAlH, MPOCTO MBI BBIHYX/IEHbI
TakK paboTaTh: B CETH BCTPEUYAThCs, B CUILY 00CTOATENbCTB. TYT M CONPOTUBIICHUE YCUITUBAETCS, U
CIIO)KHOCTh ~YCTAHOBJIEHHSI KOHTakTa Bo3pacraer. Cneuuduka ecTb, Korja oOIIeHue

orocpeoBaHHOe. MeIJICHHEe BCe TPOUCXOIUT, ITO TOYHO.
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W.: Ectb nu otnuuusa B ckopocTu (HopMUpoBaHHs paboyero anbsiHCa MO CPABHEHUIO C
OYHOI ceccueit?

P.: Ha wmoii B3rmsan, ectb. MHe ymuHO TpynHee. Ho 0e3 omymieHus 0e30MacHOCTH |
JIOBEpHsl BCE paBHO HUYETO HE MOJIy4dUuTCs. BOT U BeicTpanBaeM 0O0IeHUE MOTUXOHBKY, HHOTA
OUYEHb MAJICHBKUMHU IIAXKKAMHU.

.. Kakne KOHKpeTHbIE OCOOCHHOCTHM pPEeUd M TOBEICHUS YYACTHUKOB (TEMII, Mays3bl,
MOJYJISIIHS TOJ0Ca, TPOMKOCTD H T.I1.) BBl 3aMeUacTe B AUCTAHIIMOHHOM (opmare?

P.: Temn peun cran Gojee BapuaTUBHBIM. HeKOTOpbIE KIMEHTHI MEAJIEHHEE T'OBODSIT,
BO3MOXKHO, TIOTOMY YTO MM HYXXHO OOJbIIe BpeMeHH o0ayMmaTh cBou cjoBa. Ilay3el BooOmIe
BaXHbl. B OYHOM OOIEHMM OHUM MOTYT BOCIPHUHHUMATBCA HMHAuY€ — S MOTY YyBCTBOBAaTh
«HampsDKEHHE B BO3ayxe». B mucranimonnoM ¢gopmate may3sl 4acTo 0osee Joirue, HHOTIA 3TO
CBS3aHO C TEXHUYECKUMHU 3a/IepKKaMu, 4To 1o0aBisieT quckomdoprta B odmenue. Ho ObiBaeT u
TakK, 4TO May3bl UCIONb3YIOTCS, YTOOBI JIydlle 00ayMaTs U chopMyIrpoBaTh CBOU MbICIU. UTO
KacaeTcs MOAYJALHWU... B qucTaHIMOHHOM (opMaTe akIEHT Ha rojoce CTall OYEHb Ba)KHBIM.
S noHuMaro, Kak CUIIbHO MEHSETCS BOCIIPUSATUE KIMEHTOM 3MOLMI B 3aBUCHUMOCTH OT TOT'0, KaK 5
MPOU3HOIIY cjoBa. Hampumep, u3MeHEHNE WHTOHALIMK WIIU aKIIEHT Ha ONpEAeNICHHBIX CIOBaX
MO>KET IIOMOYb CO3/1aTh O0JIee TEILIYIO U MOAIEPKUBAOIILYI0 aTMOCchepy, axe dyepe3 dKpaH. ITo
KaK Mbl «CIIBIIIMM, KaK YeJIOBEK YJIbIOAeTCs», Korja Mo TejaeoHy pa3roBapuBaeM. [ poMKOCTh
rojioca TOXK€ MMeeT 3HaueHue. MHorja KIMEHT pa3roBapuBaeT OYEHb THUXO, YTO MOXKET OBITh
CBSI3aHO C aTMOC(epoii UX IoMa WM SMOLMOHAIBHBIM cocTossHueM. VIHoraa, Ha060poT, FOBOPAT
4yTh TpOMYE, KaK OyJITO CTaparoTCs «IIpOOUTHCS» depe3 FKpaH. B Takux ciyyasx s craparoch
MOJICTPOUTHCS MO €r0 YPOBEHb I'POMKOCTH. TOJIBKO TaK MOKHO CO3AaTh MPOCTPAHCTBO, TJI€ OH
OyneT uyBcTBOBaTh cedsi kompopTHO. Yarie nepedbuBarot, kctaTu. B OCHOBHOM M3-3a 3aJIepKKU
3ByKa.

N.: 3ameuaere M BBl H3MEHEHHA B CTWIE, CTPYKType JAMajlora Ipd OHJANH-
B3aNMOJEHUCTBUN?

P.: 3ameuaro. Ctunp oOmieHuss TO4HO MeHsieTcs. OTCYTCTBHE HEMOCPEACTBEHHOIO
OOIIEeHUs BO MHOTHMX CIIydasX OIIYIIAeTCsi, HEKOTOpbhIe KIMEHTHl CTAHOBSTCS HE TaKUMHU
OTKPBITBIMU, HEMOCPEICTBEHHBIMU. CTHIIb OOILIEHHS TOXKE MOXET MEHATHCS B CTOpPOHY Ooiee
dbopmanibHOTO MK, HA000pOT, HehopmansHOTO. HexkoTOphie UyBCTBYIOT ce0st Oosiee KoM(pOPTHO,
HAXO/SICh B JIOMalIHEeW WM JApyroil 3HakoMoil 00CTaHOBKE, MOT'YT 00Jiee OTKPHITO TOBOPUTH O
CBOUX MEPEKUBAHUAX, & IPYTUE 3aMETHO NEPEKUBAIOT 110 MOBOTY KOH(PHICHIIMATBHOCTH, YTO UX
MoryT ycnbimaThk. CTpykTypa Oosiee yeTkasi, OHJIaiiH TpeGyeT 3Toro.

WN.: Mensercs nu Bamia MaHepa TOBOPHUTb, (OpPMYyIUPOBATh, 3a/1aBaThb BOMPOCHI B

JTUCTaHIIMOHHOM (opmare?
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P.: Ha, GesycioBHo. SI nuyHO cTana Ooyiee aKTHUBHOM, «IMPEKTUBHOW» — CIIEKY 3a
CTPYKTYpO#l cecCuu, OCOOCHHO €CIH CBS3b «HE OYCHBY», CTAparoch 4Yerde (HopMynrpoBaTh
BOTIPOCHI U MHTEPIIPETAINH, YAl PE3IOMUPYIO. 3a/1at0 OOJIBIIIE BOIIPOCOB, MOCTOSHHO YTOYHSIO,
MPOBEPSII0 U TEPENpPOBEPsII0, KaK KIHEHT ceOs YyBCTBYET, YTO OLIyLIAeT. 3aMEeTHO Oouiblie
MPUXOAUTCS TOBOPUTH. CI0KHO, KOHEUHO, 0€3 MOJIHOIICHHON HeBepOaIUKH.

N.: Mensiercs AU peyb BallMX KIMEHTOB IO CPaBHEHUIO C UX PEYBI0 IMPU OYHOM
B3aUMOICUCTBUN?

P.: Mensiercsi. C oiHOI CTOPOHBI, 00JIee «3aCTEHUNBAs peub»: 1ay3 O0JIbIIe, OHU IJTMHHEE,
cloBa akKypatHee monouparor. CHauana MOryT Kak OyITO HEXOTS pa3roBapHBaTh, OTBEYATh
oaHocnoxkHO. C Jpyrod CTOPOHBI, TOXKE MOAPOOHEE TOBOPAT, Kak U si. MbI ¢ 00eux CTOpOH
cTapaeMcs ObITh JIPYT JUIS APYyTa MOHSTHEE.

N.: MeHstoTCsl T TeMbl, KOTOphIe O0CYKIAIOTCS B OHJIAMH-CECCHUSX, MO CPABHEHHIO C
OYHBIMU?

P.: la ver, Tembl Te xe: M00O0Bb, HEMOHMMAaHUE, paccTaBanue, AeTu. Bece To xe. Uto
00BIYHO YeoBeka BoHyeT? Bo Bcex hopMarax OaHO U TO KeE.

N.: TosBnsroTess nu kakue-muOo TaOynpoBaHHBIE, U30eraeMble i, Hao00OpoT, Oosee
JIETKO MOJIHUMAaeMbIe TEMBbI?

P.: HexoTopbie KIIMEHTHI JIErde TOBOPST O CIIOAKHOM, HATIPUMED, «CTHITHOMY, KHHTUMHOM))
— BO3MOXHO, TIOTOMY YTO YYBCTBYIOT ce0sl «3a sKpaHom» Oe3omacHee. Ho apyrue, Haobopor,
u30eraroT rybokux Tem: W oOmeHus B CeTu omacaroTcs, M Kak OYyATO ONOCPEIOBAHHOCTH
OOIIEHUS UTPAET POJIb.

N.: Kak BbI camu omyiiaere ce0si B MPOIECCE OHIIAWH-KOHCYIbTUPOBAHUS?

P.: Buauane Oblsla HEYBEpEHHOCTh, OECIOKOMCTBO. SI OYeHb TepekHuBaia, Kak HOBBIN
dbopMaT MOBIUSAET HA KAUeCTBO T€palUH M B3aUMOJICHCTBUE C KiIMeHTaMu. Ho mocreneHHo, mo
Mepe paboThl, W TUIIOCHI CTalla 3amMeuyaTh. XOTsS, KOHEYHO, MPUXOAUTCS ObITh BHUMATENbHEE,
cocpenoToueHHee. B obmem, aganTamus nmoTpedoBantachk, HO celvac yxe ropa3zo CloKoWHee U
Jerye.

N.: Kak BbI omrymaete ce0s ocie OHIAiH-CeCCHil 0 CPAaBHEHUIO ¢ OUHBIMH?

P.: Inorna oco6oii pa3HUIlbl HET. 3aMETHO TpyIHEe paboTaTh, KOTIa CECCHUS «HE KIEUTCS»
B CBSI3M C TUIOXMM Ka4€CTBOM CBSI3U. DMOIIMOHAJIBHO TaKas paboTa BEIMATHIBAET: BPOJE OT TeOs
HUYErO HE 3aBHCHUT, HO Kak OyATO Thl He aopabaTeiBaemib. [locie Takux ceccuit 4acTo
TpeOoBaIOCH OOJIbIIIE BpEMEHH Ha BOCCTAHOBJICHHE.

W.: Bo3uukaet iu Oolblliee HApsHKEHUE, YCTAIOCTh HITH OMOIIMOHAIILHOE BhITOpaHue?

P.: Yacto noBmio ceOs Ha MBICIH, YTO yCTaro OoJblle: Tja3a HampsAraroTcsl CHUIIBHO.

Oco0eHHO eciTi MHOTO ceccuid mopsia. B kabuHeTe ecTh «puzndeckoey 3aBepiieHne, Kak 0yaro
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atMocdepa MEHsIETCS, a TYT TaKOTO HEeT. brIBaeT, CUAMIID, CITyIIacib, HO CUJI pearupoBaTh Kak
OyJTO HET.

N.: TToBausuI0 M JUCTAHIIMOHHOE KOHCYJIFTUPOBAHKE HA BaIll CTHIIb, IIOAX 01, PE(ICKCUIO
KakK cremuaamcra?

P.: Jlymar, na. HeoOXoauMOCTh amanTHpPOBAThCA K HOBBIM YCJIOBHUSM IOTpeOoBaia
MEPEOCMBICIICHUSI MHOTMX MOHUX YOEXJIEHH B OTHOIIEHUH TOrO, KaK JOJKHA MPOBOIUTHCS
ncuxorepanus. [[punuioch NpUHUMATE HOBBIE «YCJIOBHS UTPbDy. @OpMaT MOMOI MHE PAaCIIMPUTD
CBOM TOpH30HTHL. | MOKOCTh B Hamied nmpodeccruu O4YeHb Ba)KHA, 3TOT MEPEXO0J B OHJIAHH CTall
TaKuM, 3HaeTe, TPpeHUHroM. B HOBOM (hopmaTte 51 Hayumiiach, Kak MHE KaXKETCs, JIYUIIIe YUTATh TS
HeBepOaabHBIE COOOMICHHS, KOTOPBIE OCTAJINCh JOCTYIHBIMH, M CBOKO HEBEpOAIHMKY JIydIle
ucrosb30BaTh. Crasia BHUMATENbHEHW K S3bIKYy M MHTOHAIUsAM. U cBOoMM, U kimeHTa. BaxxHOCTh
M (ppoBOI TPaMOTHOCTH TOXKE MPHUIILJIOCH TTOHSTh.

W.: bbum 1 Kakue-TO OTKPBITUS, WHCAWTHI, Kacaroluecs Baimield mpodecCHOHATbHON
MO3UINHU?

P.: Baxxaee Bcero moHMMaHKE TOTO, YTO HUKOT A HEIb3ST OCTAHABIMBATHCS. TeXHUUECKHI
JU TpOrpecc, CUTyalus JU B CTpaHE WIM B MUPE — BCE MOCTOSIHHO MeHsieTcs. M orpunarth
HEO0OXOIMMOCTh U3MEHEHUH 10 MEHbIIIeH Mepe HeAaTbHOBUAHO. HyHO Bcerzia ObITh OTKPBITHIM
K HOBOMY — BOT, HABEPHOE, IJIABHBIN MHCAWT.

N.: Kakue, no BanieMy MHEHHUIO, CHJIbHBIE CTOPOHBI U MPEUMYILECTBA Y TUCTAHIIMOHHOIO
dbopMaTa KOHCYTHTUPOBAHUS?

P.: Y1o06cTBO M AOCTYMHOCTH: BO3MOXKHOCTH IMOJY4aTh MOMOIIb HE BBIXOAS U3 JIOMA.
Kareropuii HaceneHus, KOTOPBIM 3TO OYE€Hb Ba’KHO, MHOT'O, 3TO MOHATHO. Pacimpenue «oxBaTay:
y MEHs, HallpuMep, NOSBWIIMChH KJIMEHTBI U3 APYTMX TOpOAOB U Aaxe crpad. KnueHntam nerde
HaAWTH HY)KHOTO criennanucTa. [ MOkocTh: oHnaiH-popMar 1aeT BO3MOKHOCTh OOJIbIIIEH THOKOCTH
pacncanus. 9To yno6Ho. [lyig onpeneneHHbIX KIUEHTOB 3T0 Oojee KoMpopTHas 00CTaHOBKA, B
HEKOTOPBIX CIydasx 3TO MOXET CYIIECTBEHHO YIIIyOUTh TepaneBTUUYECKHUM Tpoiiecc. MHOro, Ha
caMoM JeJIe, TIIF0COB.

N.: Kakue Ki1t0ueBble OTINYHUS MEXK]TY OUHBIM M JUCTAHIIMOHHBIM KOHCYJIbTUPOBAHUEM BbI
MOTJIN OBI BBIIEIUTD?

P.: Hy s ObI, HaBepHOE, BBIIENTWIIAa HECKOIBKO: OTOCpPEOBaHUE OOIIEHUs, THOKOCTh U
JIOCTYITHOCTh, KOHQUIEHIIMATPHOCTh U «0€30MacHOCTh», uTOo Ju. Eme TexHuueckue
0CcOOeHHOCTH: (opMaT TpeOdyeT HAIUYUsS OMNPEACNECHHBIX TaHKETOB, HAJIEKHOTO HHTEPHET-
COEMHEHMS, U, IJJaBHOE, HAaBBIKOB MX HCIOJIb30BaHUS. BEPOSITHO, MOXKHO YIOMSHYTH TaKKe
KOM(OPT KIMEHTA: JUIsl MHOTUX KJIMEHTOB 3TO MOXKET OBITh CYIIIECTBEHHBIM TLUTFOCOM.

WN.: Kakne orpaHuyeHus WU CIIOKHOCTH BBl CYMTAETe HAMOOJIee 3HAYUMBIMU ?
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P.: Hy BOT 0 4yeM MBI M TOBOpPWJIM: HE XBaTaeT HEBEPOAIBLHOIO OOILIEHUS, TPYIHO
KOHTPOJIMPOBATh OTBJICUCHUS KJIMEHTA, HECTAOWIBHOCTb CBSA3M, KOTOpPas BBUIMBAETCS B
HECTAOMJILHOCTD BEJACHUS CECCHUHU.

W.: Yrto, mo Bamiemy MHEHHIO, TpeOyeT ajanTaldyd WIM MEPecMOTpa MpHU Iepexoje B
oHJTaiH-popmat?

P.: Texauueckasi MOATOTOBKA (U TepaneBTa, U KJIMEHTA), HABBIKK PabOTHI B CETH BAXKHBI,
HecoOMHEHHO. Opuanueckux MOMEHTOB MHOTO: HaJ0 MPUBOAUTH UX B COOTBETCTBHE C HOBBIMU
(OTHOCUTENBHO) peausMU. YMEHHUE TepaneBTa CTPYKTYpHUpPOBaTh pabOTy B W3MEHUBILIUXCS
YCIIOBHSIX.

N.: N3MmeHunocr JiM Balle OTHOWIEHHE K OHJIAWH-KOHCYJIBTUPOBAHUIO C TEUYEHHUEM
BpEMEHU?

P.: Cnauana OblIO CKENTHUYECKOE, TENEPh MPUBBIKIA, KOHEYHO, MONyUIIe. DTO HE XyXKe U
HE JIy4llle — OPOCTO JApyroe. s HEKOTOPhIX KIMEHTOB )K€ MPEANOYTUTENbHEE.

W.: Kakux KJIMEHTOB y Bac ceifyac OOoJIbIle: OYHBIX WIIM OHJIAH?

P.: IlopoBny. Jlrogu pasneie. Ho TeHaeHIMS BpEMEHU — 3TO, KOHEYHO, OHJIANH. XOTs

qacCTO IroBOPAT, YTO CKYYAKOT I10 <GKUBOMY>» O6IJ_I€HI/IIO.
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MNPUJIO)KEHUE 3

I/IHTepnpeTauml €CTECTBECHHbBIX CMBICJIOBbIX €IMHHUI] U BBIJICJICHHUE Rareropm“a,

OTHECEHHBIX K cepe «O0mas cuTyauusi KOHCYJIbTANMN»

le/lMepLI CMBICJIOBBIX ¢IHMHHUIIBI

Ne Ha3zBanme N
Cdoepa Onncanne KaTeropuu W3 BBICKA3bIBAHUM
n/m KaTeropuu
TICHXOTEPANEBTOB
OtcyTcTBHE MIPSMOTO KOHTAKTa |«HMH020a 603HUKAem OwyujeHue,
TEparneBTa U KJIUCHTA umo uepes nepeeooyuKa oowaemcs:
OCJIOKHSIET B3aMMOJICUCTBHE B |CKA3AL YMO-MO U HCOeUlb, NOKA
TOM YHCJIC U3-3a CIOKHOCTH uHgopmayusi dotidem 00 Kiuenma,
JaBaTh CBOCBPEMEHHBIC nomom OH omeeyaem, CHO8A
TOYHBIC IMOIOHAIBHBIC JHrcOeutb, noka mebe nepegedyn.
OTKITUKH B CBS3H C MeoneHHo, SMOYUOHATLHO MPYOHO
TEXHUYECKUMU MPOOIIEMaMH,  |nepeHocumor; «A uyscmeyro, umo
O6imas curyawst Hammame HECTaOMIBHOCTBIO HHTEPHET-  |UHO020a MedHcdy HAMU 86CMaem Yymo-
1 KOHC J'ILTaL?I/II/I OIYIIICHUS COCIIMHEHU S, 3HAUUTEIbHBIM Mo 8pooe He8UOUMOLL CHIeHbLY,
Y OIOCPEZIOBAaHHOCTH |HEAOCTATKOM HeBepOanbHOrO |« Yousumenvho, Ho kax 6yomo,
KaHajla KOMMYHUKaluuu. B ToM |ecau mol ghusunecku naxooumces na
YHCIIe U3-32 3TOTO B \paccmosinuu, Hauie obujerue
JUCTaHIIMOHHOM (popmate CMAHOBUMCS UHBIM, MeHee
KOHCYJIbTUPOBAHMS BO3HUKACT |008epumenvhuvimM, umo auy; «byomo
OIYIICHUE, YTO OOIICHIE 2080pUM Yepe3 CIEKLO»,
MIPOUCXOIUT HE HAIPIMYI0, a |« OOwgenue cmano noxogice Ha
OTIOCPEIOBAHHO, «C YUaCTHEM  |npocmMomp Quibmd, a He «HCU8oe»
KOTO-TO TPETHETOY. obwenues.
«B kabuneme s moey mouno
CKA3amb.: HUKMO 8AC He Y CIbIuUm,
. amo sauie be3onacHoe
B oduiaitH-KOMMyHIKaIMN .
npocmpancmeo, 8 OHAAUH
oOIIIeHre TPOUCXOTUT B
KOHMPOJIA Hem — Ymo mam 3d
KaOWHETe TepareBTa.
08epbvio Y KIUEHMA, 5 He 3HAIO»,
Crienpanuct MOXeT . N
«Bo epemsa oonoii uz ceccu, k
rapaHTUPOBAaTh KIUCHTY, YTO B
npumepy, Mama KiueHma 3auna 8
TEYEHHUE CECCHU er0 HUKTO HE
KOMHAMY U, B03MOIHCHO, YCLIUANA
HeBo3MoxHOCTB MOOECTIOKONT U HE YCIBIIIUT €T
Yacme pase08opa, a Mol KaK pas
TapaHTHU KIMEHTY |MH(pOpMAITHIO.
. M . npo Hee 2080pULU — KOHEUHO,
OO0mmast cuTyamus |[[ToJITHOH [Ipu oHNaifH-B3aUMOICHCTBUN
2 nocie 3mMoco OH yice He MO2
KOHCYJbTAllMA  |KOH(HUICHIINAIHHOC |TEpaIeBT HE MOKET HECTH 32
npOOOIAHCAMb PA32080D,
TH B «0€30TaCHOT0» [3TO SIUHOINIHYIO .
nepeosicusany, «B ounaine pasz 3a
MecTa OTBETCTBCHHOCTb.
\pasom npuxooumcs
3a cobmroienne
npo2oeapusams, ymo
KOH(HICHIMATHHOCTH B
. 0meemcmeeHHOCMb 3a 0becneueHue
OHJIANH-O0IIEHUH B
. «besonacnocmuy becedvl — yoice
3HAYUTEJILHOM CTEIICHU
He Ha mHey; «Hexomopuie
BBIHY)KIICH OTBEUYaTh CaM
IO CMapanomcs yxooums 8 MawuHy
) unu 8 8aHHYI0, Ymobwl xoms Obl
KaK-mo COXpaHumsy
NPUBAMHOCTb Y.
B otcytcrBue pacnonaratonieit  |«Kozoa uenogex npuxooum 6
aTMoc(epsl kKabuHeTa Kabunem, y He2o eCimb 6pems
MICUXOTEPAaIeBTa KIIMCHTY nocudems, NPUBLIKHYMb, HPOCIO
O61was curyarus Bonee nonras daza |Oobine BpeMeHU TpeOyeTcs Ha (nomonuamsy, « OHaatiH-ceccust
3 y MOJITOTOBKHU K «pa3roHy» JI0 4acmo HAYUHAemcs ¢

KOHCYJIbTallU

OCHOBHO# paboTe

HEMMOCPECACTBCHHOT'O 3aIpoca:
6606,[{8. HAa4YMHACTCA U3aJICKa, C
HeﬁTpaHBHBIX TEM, UTO MOXKET
HCCKOJIBKO 3aMCIJIATh

HAAXNCUBAHUSL CBA3U, C (hpa3 muna
«Mens crvtuuno? » — u smo ne
cnocobcmeyem nepexooy K

BAHCHOMY»; «Hexom opble
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JAWUHAMUKY CECCHUU U TCPAIlU B
CJIOM.

HAYUHAaom ¢ ObImosbIX mem, Kax
6yomo nacmpaugarom ceos
nocmenennoy,; «B kxabuneme 6ce
camo Hacmpauéaem Ha paszeo8op —
cgem, Kpecio, MuuuHay,
«Yoanenno s wawe civiuy:

«Hy, s 0ace ne 3naio, ¢ ue2o
HAYaAmo... »».

OO6mas cuTyarus
KOHCYJIbTAIlNU

TexHnueckue
poOIEMEI 1
MIOMEXH CBSI3H

OOpBIBHI CBSI3H,
HECTaOMIIHOCTh HHTEPHET-
COCIUHCHUS OKA3bIBAIOT
CEPbE3HOE HETATUBHOE BIHUSIHUE
KakK Ha JUHAMUKY CECCUH, TaK U
Ha Ka4yeCTBO B3aMMOACHUCTBUSA
TepareBTa U KJIMEHTAa.

«Kax monvko obpvisaemcs cessb,
6ce — MOMEHM NOMEPSIHY,
«Hnoeda mei oecamo MuHym
mpamum Ha mo, Y¥moosl HPOCHo
nooxmouumscsy; «lloka knuenm
NePenooKIOUaAemcs, e20 IMOYUsL
Vorce ywinay; «mo we npocmo npo
MEXHUKY, IMO NPO MO, YMo He
nonyHaemcs yoepaicanms
xkoumaxmy, «Ilocie 08yx 06pwi6os
NnoOpsI0 Y 4en08eKa CHUNCAemcs
B081€UEHHOCMb, OH NPOCMO
3AMbIKAEMCILY.

TepaneBTy npuxoauTCs
perymsipHo yoexnaThcs,
HACKOJIFKO KOM(pOPTHO KIIUCHTY
B3aMMO/JICHCTBOBATH B TAKOM
¢dopmare, 1, ecit HEOOXOAUMO,
BHOCHUTB KOPPEKTUBHI B
Tporiecc, YToOBI CO3IaTh
MIPOCTPAHCTBO, B KOTOPOM

«A1 6cez0a cnpawiueaio: y0obHo au
eam ceiuac, wyecmeyeme Jiu bl
cebs 6 bezonacnocmu?»; «bvleaem,
N0 21a3aM BUOHO, YMO YeL0BEK
becnokoeH, «depeaemcsy, s
ymouHsiio.:

«Bac umo-mo omenexaem? »»;

CH0XHOCTb KJIIMEHT OylleT 4yBCTBOBATh ceOs
«bwisanu cnyyau, kozoa mvl «Ha
OO6mrast cuTyarus |Co3aaHus 6e30macHO U yBEPEHHO. JTO
X00y» MeHsAnu niamg@opmy —
KOHCYJIbTAIlMA  |TEPaleBTHYCCKOTO |MOXKET BKJIFOUATh 00CYKICHUE
npocmo nomomy umo Zoom y
OJISt TEXHUYECKUX ACIICKTOB
Kauenma gvliemany, «Muoeoa
TTOIKITFOYEHUS, o100 Ooee L
. npowy KIueHma Haumu mecmo, 20e
yIOOHOW OOCTaHOBKH IS
€20 HUKMO He nobecnoKoum 6 3mu
KITUCHTA WU HCIIOJIh30BaHUE
50 munympy,; «A 2060pio npamo:
pa3IHYHBIX (OPMATOB
«Ecnu eam neyoobro smom Oenw
obmenus. HyxHo 6onee monroe .
unu epems, oasaiime npooyem
BpeMsI, YTOOBI «KHACTPOUTHY»
. NnoobICKAMb OpY2oeny.
KJIMEHTA Ha JIOBEPUTEIbHBIN
pasroBop.
«Onnauin HyJHCHO NPO20BAPUBAND
bonvuie 10pUOULecKUX MOMEHMO8,
CH0XHOCTH C COOIOACHNEM
uem 8 kabunemey, «HMnoeoa
npodeccHOHATBHBIX dTHYECKHUX
N npuxooumcs 3apaHee
HOPM pabOTHI OHJIAIH, BKIIIOYAs
TIpoGemMbl \pacckazvieams, 20e U KaK s Xpamio
KOH(HUICHIINATHHOCTD U N
OO0mast cuTyarus |coOroIeHAS sanucu ceccutty; «lIpo
.. |0e30macHOCTh XpaHeHUs
KOHCYJIbTallUM  |pO(heCCHOHATBHON KOHPUOEHYUATLHOCMb 2080PUM
JAHHBIX. TepaneBT qOKeH
STHKU 0MOeNbHO, IMO Yoice Yacmb
HH(POPMHPOBATH KIIUEHTA O
\pabomuly,; «/[ns1 mpegoICHbIX
OPUINYECKHX aCHEKTax, PHCKax .
1r00ell 0osepumenvhbie becedbl 6
U TIpe/ieIax OTBETCTBEHHOCTH.
Hnmepneme — 3mo, KOHEUHO,
3a0aua «co 36e300UKOUNY.
«bvisaem, umo s omeeuaro kiuenmy
8 8bIXOOHOI, eciu y He2o
AZAITHBHOCTS Oumnnaita-opmar obseryaet Upe3BuLIYAUHAS CUMYAYUAY,
OO01ast cuTyaIust MCTAHIHORFHO JOCTYITHOCTh TEPAICBTA B «Hexomopuvim KiueHmam 6aicHo
KOHCYJIbTAIlHN Tepanun Hepabodee BpeMs M SKCTPEHHBIX |3HAmMb, YUMo 5 ¢ HUMU HA C8A3U,

CUTyalusXx.

dasice K020a He pabomaioy;
«Hnoeoa mei 0o2o06apusaemcs Ha

NO30HUL 8eep — Mmax npowe
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oboumy, «llepenecmu ceccuio unu
OmMeHUmb Cano npouje: s Jce He
3a6uULULy Om apeHobly.

OO1mas cutyauus
KOHCYJIBTAIINH

N3menenus
TePareBTHIECKOTO
B3aNUMOJIEUCTBHUS

W3menenuns B yactore u
(dhopmarte B3aUMOJICHCTBUS:
YaTkl, 3aIIUCH, TOJIOCOBEIE
cooO0mIeHNs.

«Knuenm moowcem nocne ceccuu
donucams 4mo-mo 6 Yam — 3mo
V006HO»,

«C HexomopbiMU KIUSHMaMU Mbl
UCNONIb3YEM 20I0C08bLE COODUYEeHUs
— KAK NPOO00JIdNCEHUE PA320680PAY,
«Dopmam cman eubue, HO 3MO
mpebyem 0Cmopo’CHOCMU,
muamenbHo20 coOn0OeHUs: SPAHUY,
ymoObl He 603HUKANIO OBOUHbIX
omHoutenuiiy, «Bcmynas 6
nepenucKy, 6ce20a HyiCHO
NOMHUMb O COONIOOEHUU SPAHULY, HO
51 npubezaro k maxomy gopmamy
MOJIbKO 8 KPAUHUX CIYUASIXY.

OO6m1ast cuTyarus
KOHCYJIbTalluH

Bo3sgeiictBue
tdbopmarta Ha
TepaneBTHYECKUI
KOHTAKT

OmnnaitH-hopMaT MOKET MEHATh
BOCTIPHUSITHE TIO3UITUH TEPAIICBTa
U OIIyIICHUE OIM30CTH MEXKIY
YYaCTHUKAMHU.

«Kmo-mo yyecmeyem cebs
CHOKOUIHee OHNIAUH U Obicmpee
\packpuvieaemcsy; «A ecmo
KAUEHMbL, KOMOPHIM CIONCHO
BOCNPUHUMATD MEHSL BCePbe3 Yepes
aKpamy; « Yposeno konmaxma
MOdICem MEHAMbCSL — ) KO20-MO
yuuLe, y K020-mo Xyoicen,;
«Hexomopule knuenmul «cmeneomy
8 OHIAUH-opmame)

10

OO6m1ast cuTyarus
KOHCYJIbTallUU

Bocnpustue
BPEMEHU CECCUU

OmnnaitH-ceccuu MOTYT Ka3aTbCs
KOpOU€e WM AJTHHHEE, CIOKHee
yliep)KUBaTh KOHIEHTPALHIO.

«Onnaun-ecmpeuu UH020a Kax
6yomo nponremarom ovicmpee —
8peMA OWYUAemcs UHauey,
«bvisaem, umo ceccus donvuie
00bIUHO20 ONUMCSL — APEHObI-MO
nemy,; «Mnozoa npuxooumcs
Hanomunams.:« YV Hac ewe oecams
MuHymy,

a uHozoa, Haobopom: « Yevl, Hawe
8peMs 3AKAHUUBACTICAN ).

11

OO6mrast cuTyarus
KOHCYJIbTallu!

IIpob6rema
obycTpoiicTBa
paboyero mecta
TeparneBToM

Pabora u3 qoma Mmoxer
Sany}IHHTB KOHHCHTpaHI/I}O,
BJIMATH HA DMOIIMOHAJIBHOC
COCTOSIHUE TEpaIleBTa.

«Koeoa y mebsi nem ceoeco
Kabunema, 3mo nOCMOsHHbLI
cmpeccy; «A unoeda eedy ceccuu
HA KyXHe — 31O He Mo, K Yemy
npusvlky; «JomawHss 06cmanosxka
He gce20a daem 803MOIICHOCHIb
cocpedomouumscsy; « Tepaneemy
HYJICHA OnpedeneHHas N0020MmoeKa
K ceccuu: coopamucs,
HACMpoOUmbCsi, UH020a OOMAUHUE
obcmosmenbcmea 300p060
OMBILEKAIOMY.

12

OO6m1ast cuTyarus
KOHCYJIbTallU!

Pucku tepanuu B
JUCTAaHIIM-OHHOM
dbopmare

OrpaHn4eHHBIE BO3MOXHOCTH
JUIsl HEMEJUIEHHOH MOMOILU IIPU
OCTPBIX COCTOSIHUAX KIMEHTA.

«Ecnu kiuenm naxooumcs 6
0CmMpoOM COCMOSIHUL, 51 8Ce20d
nepecusaio, Yumo He cmozy
ObICMPO Cpeazuposams, ecu Ymo-
™Mo 8vliloem u3-noo KOHMposy, «B
IKCMPEHHOU CUmMyayuu OHAAUH-
Gopmam ouenv ocpanuyusaemy»,
«Baocno 3apanee 0d6cyoumn

€ KIUEHMOM, KaK Mbl HOCHYRUM,

eCcjiu emy pe3Kko cmawnent njloxon.
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PaboTas onnaiiH, BaxkKHO

«Hexomopuvim knuenmam oaice
npowe oHAaH-popmam, a Opyaum,
HAobopom, HYJICHO JHCUBoe
npucymcmeuey, «Bacro
VUUmMbLeAMb, HACKOILKO KANCOOMY

HeobxoaumocTb
YUUTBHIBATh YMOLMOHAIBHBIE U |KOHKPEMHOMY KAUEHNY NOOX0OUMm
OO0mast cuTyanus |ydera creruduku .
13 . TICUXOTEPAIIeBTUICCKUE OUCMAHYUOHHBIL hopMam: K
KOHCYNbTallil  |TOTpeOHOCTEH
IHeHTa 0COOCHHOCTH KIIUCHTA, €T0 npumepy, ¢ 8030y0UMbIMU,
MIPEIIIOYTEHHS U PEAKIIUH. MPeBoAHCHLIMU TH0ObMU TIVUlLe BCe-
maxu pabomams 04HOY,; «MHo20a
NPUXooUmcs a0anmuposanmbs
no0x00 noo ocobeHHoCmu
B0CHPUAMUSL KTUEHMAY.
«Y nexomopwix knuenmoea ecmo
owywenue, 4mo «Hacmoawas
mepanus — 3Mo MOoNbKO 8
. CyuiecTByeT MHEHHE, YTO .
CornuanbHbIi . Kabuneme»»; «MHoeum ounaiin-
OHJIAWH-Tepanus MCHee
OO1ast cuTyaIusl |acreKT BOCIPUATHS Gopmam kasxcemcs uem-mo
14 . «HACTOSIIAS», YTO MOXKET
KOHCYJIbTAIlMA | TUCTAHI[MOHHOM Hecepbe3HbIM U, KaK cledcmaue,
CHIDKATh MOTUBAIUIO
TICHXOTEPAITUH HeaghpexmusHbIMY,
BOBJICYCHHOCTH KJIMCHTA.
«Hnoeoa npuxooumcs obwvsacusamo,
umo ghopmam He rusem Ha
Kauecmeo mepanuuy.
«bnacooapsa ounaiin-gpopmamy o
MHe Mo2ym 06pamums s 1oou u3
N opyaux 20p0008 u oaxice U3 Opyaux
OuaiiH-(hopmar pacuupser Py P Py
. |cmpany; «Mama 6 oexpeme unu
JocTymHOoCTh JIOCTYTI K Teparuu IJIsl dKUTEIICH N
M .. _|cynepsanamou 6uznecmen mocym
OO6mmas cuTyanus |OHJIalH- OTJIaJICHHBIX PETUOHOB, JIO/ICH C
15 . NOOKMIOUUMbCA U3 00MA UTU U3
KOHCYJIbTAIlMA  |[ICUXOJIOTHUCCKOW |OrpaHMUYCHHUSMH M TeX, KTO HE
c80e20 oguca: a unaue Ovl HUKO20A
MIOMOIIIN MOJKET MO3BOJHTH ce0e OUHBIE
cecoi He npuwinuy, «Knuenmol ¢
) UHBATUOHOCBIO 2080PSM, YMO MO
€OUHCMBEHHBIU OISl HUX CHOCOD
NOIYYUMB HOMOUD Y.
«Hexomopuvim npowe nawams
2080pUMb, K020d Hem maKozo, Ymo
mbl 0OUH HA OOUH, 21A3A 6 2NA3a»;
«Onnaun-gpopmam noseonsem
00pamumsvcs 3a NOMOubIO, Oaxice
AnoHnmmzaims - |OnnaitH-opMat CHIDKaeT K0204a y uenogexa ozpaHuyusaouue
16 OO1ast cuTyarust |IeCTUrMaTu3ams |0apbepsl A TeX, KTO VOedcoeHusL: «CKaxfcym, s
KOHCYJIbTAllUM  |ICUXOTEPANeBTHYEC [UCIIBITHIBACT CThIJ, TPEBOT'Y WIIH |6ONbHOUY, «CHBIOHO, YO CaM He
KOTO Iporecca u30eraeT JIMYHBIX BCTPEY. MO2Y CRPABUMBCAY UTU «KMYHC
2080pUM: NCUXONIO2U BCE PABHO He
nomo2ymp»y,; «{ns mpegosicHoix
KAUEHMO8 OUCIAHYUOHHDIT
dopmam uacmo daem bonvute
6000001,
«HMnozoa knuenm «nponadaemy
nocpeou ceccuu — HOMOMY Ymo
€643b Nponaua, Uil 8 08eps
Texuuueckue coowu, NO3680HUU, 0T CCOPAMCA U
HECTAOMIILHOCTh MHTEPHET- Kkpuuam u m. 0.»,; «To okno Haoo
COCIMHEHHUS, BEAYIIHE K 3aKpblMb, MO Kypbep npuexai, mo
Hapymienust xoma  |0OpbIBY CBSI3H, OTBJICUCHUS Ha 360HOK CPOYHDBIU OMEemumas
OO6m1ast cuTyarus
17 ceccud, ee KJIMEHTOB HA BHEIIHUE Haoo.
KOHCYJIbTAIIHA
(parmenranms 00CTOATENLCTBA IPOBOLUPYIOT |4 mo, Oviéaem, KMo-mo u 6

pe3KHe nay3bl, CMEHBI TEMBI.
310 QparMeHTHPYET CECCHIO,
HapylIaeT ee PUTM U CTPYKTYpPY

KOMHAmYy 3ax00um — 3mo 6cé
Mewiaem cocpedomoyumbCy,
«Takue coou Hapyuwarom xo0
ceccul: 4acmo K pase08opy yiice He
BEPHYMBCS. MOMEHN YIYULCHY,
«Hnozoa uz-3a necmabuivnou
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Ce53U ceccus pacnaaaemc;z HA
Kakue-mo ompuvleounbvle ouanoauy.

OO1mas cutyauus

KoruutusHas u

OmnnaH-B3auMOIeiiCTBHE
MOXET COMPOBOXKIATHCS

«Ebleaem, Umo mMwvl He noHumaem

opye Opyea —
U He 6ce20a NOHSIMHO, U3-3d He20N;

18 KOHCY/TbTAILHI KOMMYHHUKATHBHAS |OIIYIIICHUCM HETIOHHMMAaHUS, «OHn kax 6yomo ciywaem, HO He
y JIC30pUCH-TAIIHS HESICHOCTH U B3aMHOM cnvrumy,; «Mnozoa y mens
JIC30PUCHTAIHH. 603HUKAEM OWyWeHue, YMmo Mol
2080PUM HA PA3HBIX AZLIKAXY.
«HHno20a onnaiin-ceccus noxodica
Ha npuem 8 patioHHOU NOJUKTUHUKE
— He Xgamaem J4CUBbIX IMOYULLY,
Owmymere B onnaiine Hepenko «f cmapaioce 206o0pums men.ee,
YIen YCHIIUBACTCS CTPYKTYpa umoobwl c2nadumes OUCAHyury, «B
OO6mas cutyarnus |OombIIei .
19 MIPOTOKOJIEHOCTh CECCUH, UTO  |OHIAlIHe dice U cebs Ha IKpaHe
KOHCYJNbTallMA  |(popMannzoBaH-
HOCTH CECCHI MOJKET CHIDKATh JINIHYIO BUOUULDL. OUCYUNTUHUDYEULbCS
BOBJICYCHHOCTb. eHympeHHe: Kak 6yomo npasunvhee
cebst gedeutb, co CMOpPOHbL cebst
crywaeutb, HO MO 4acmo meuiaem
CHOHMAHHOCIUY.
«2Omo ouenw crodcHo, Koeoa He
BUOULUB U NOJIOBUHBL PEAKYULL
[Ipu paboTe B pesKUME BHICO- .
KIUEHMA: K NpUmMepy, OH HO20l
KOH(EepEeHII-CBS3H HE BCE TIO3EI,
mpscem uiu pyuKy 8epmum — 3mo
JKECTBI, MUIMHUKA U HHTOHAIHS
Jice NPo e2o0 Hacmosiuee OMHOUEHUe
coOeceTHIKa BUIHBI FITH
K momy, o yem oH 208opum»,; « Ox
Hemnocrarox XOPOIIIO pa3IHYacMEl.
MHe uH020a npo 310CMb
OO0mas cuTyamnus |HeBepOaIbHOTO Het Bo3aMoxHOCTH HAOIIOAATH
20 \pacckazvieaem, a cam
KOHCYJNBTAIliH  |KOMIIOHEHTa JIBIDKEHUSI, COBEPIIaeMBIe
NPOMUBONONONHCHbIE PEAKYUU
oO01IeHus pyKaMu, Horamu. JTo
evloaem: npeocmasiseme, eciu s
YCIOXKHSIET HHTEPIPETALIUIO s
amoeo e noumy?», «Mnoeda oonu
SMOILMOHAIEHOTO COCTOSIHUS
nukcenu Ha dkpaue. Bpooe
co0eceqHNKa U 3aTPyJHSET
HOHMMAHHE ApYT ADyra ecxaunvigaem. Cnpawugaro: « Bul
PYT Zpyra. nnaveme?» Ona: «Hemy. U mo
ell gepumby, Mo U C8OUM YUAM».
«Hnocoa 6vieaem, umo eom ene
BbIULTU HA KAKVIO-MO meMy, d mym:
«I'poza nauunaemcs. Tam y mens
banxon omxkpvim. A ceituac.
Hauanvnux 36onum. Ilepeseonio
sam uepes munymy. Kmo eco
[Ipu paboTe B OHNAIH KIUEHT  |3HAem, 3auem OH 360HUM» — U 8Ce,
MOJKET OTBJICKATHCS Ha 6ca paboma nacmapxyy. «I osopum
OTBIteueHus BHEIIIHHE 00CTOSITEIbCTRA, 0 YeM-Mo 8AHCHOM, KIUEHMKA
21 OOmast cuTyarusl |KIMCHTOB Ha MIPUCYTCTBUE TPETHUX JIMIL, YTO |nOUMU NAAHem, mym 8 08epb
KOHCYJIbTAI[MM  |BHEIIHUE OCJIOXHSIET KaK caM MpoIecc 360HOK, U gce: «Oli, npocmume, 5
00CTOATEITBCTBA KOMMYHUKAIIWH, TaK U KQYECTBO |08€pb OMKPOI, CbIH U3 UWIKO.Ib

B3aHMO,HeI71CTBPIH MCKAY
TCPan€eBTOM U KJIIMEHTOM.

npuweny. Ilowina, omkpwina,
BEPHYIACH U CAMA HE NOMHUM, O
yem 2ogopunay; «Kmo-mo 3axooum
6 KOMHAMY — U 8eCb Pa32060D
cpuleaemesiy, | Ho20a Kajicemcs,
umo 8ce 8OKpye emy unmepecHee u
sadicHee, uem mo, 4mo ¢ HUM

npoucxodum Ha ceccuuy.
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Boinee mennennas

OTCyTCTBHE MPSMOTO KOHTAKTA
CYLIECTBEHHO BIHMSICT HA
IMOIMOHANTBEHOE COCTOSHUE
KJIMeHTa ¥ 3HAYUTEIHHO
3aTpyAHSET IPOLECcC
MIOCTPOCHHUS IOBEPHUTEIBHBIX

«Koeoa nem sicusozo konmaxma,
KAUEHMAM CLOJICHee
nowyecmeosams, 4mo ux
0eticmeumeIbHO CbIUUAMY,;

«Y nHexomopoix exmouaemcs
mpegoaa, Ko2oa Ymo-mo
noogucaem unu obpvleaemcs —
910 3aMemHO 6blbusaem us
npoyeccay;

29 OO61mast cuTyaIus (CKOpocTh TepareBTHUECKUX OTHOUICHUN. |«Ha Kakoe-mo 8pems 3a8ucid césasb
KOHCYNBTAIlMH  |yCTAHOBJIICHHSA [Ipobnemsl ¢ HHTEpHET- — U 8Cé, sauia IMOYUsL yice He
pabouero anpsiHCAa |COCIMHEHHEM, TEXHHUICCKIE 808peMs, He nonadaem, OMKIUK
cOOM (parMeHTHPYIOT CECCUIO, |HECB0E8PEMEHHBII NOLYUACTICAY,
YCUIIMBAIOT CTPECC YUACTHUKOB, |«H3-3a mexuuueckux cooeg y
YTO HETaTHBHO BIIMSIET Ha KIUEHMA oujyueHue, Ymo ceccus u3
CKOpPOCTb YCTaHOBJICHUS KYCOUK08, KaK 6yOmo Mol Kadcowlll
aNbsIHCA. [pa3z 3aH080 CMpeUaemcay;
«HMHo20a s npocmo 8udicy, Kax
ue08eK ycmaem om HOCHOSHHBIX
3AMUHOK U 3AKPbIBACMCILY.
B onnaiin-¢opmare B cBsI3H €
Gbop «Hnoeoa s npsamo guzuvecku
HEIOCTaTKOM HeBepOaIbHOTO N
owWyWaro, Ymo OHIAUH-ceccus O
KOMIIOHCHTa OOIICHUS
MeHs TuuHO DoNlee HANPAHCEHHAS.!
pUXOIHUTCs OoJiee sIBHO N
Kaokcowlil cam no cebe, 0anexko opye
BBIpa)KaTh 3MoLuu. Moxer
om dpyea, u ymoobl 008ePUMBCA,
BO3HHKATh OLIYIICHHE
Omyiienue . . KaKoe-mo 8pemst OONICHO
. N OoJbIIICH, ueM B OQJIaiiH, .
OoubIeit npotimuy, « CroscHo, KoneuHo,
O61mas cutyanus . YSI3BUMOCTH, JUCKOM(OPTA .
23 SMOILMOHAIEHON K020a He 8UOULb YenogeKka
KOHCYJIbTallu1 WHorna Bo3Hukaet ekt
HaIpsHKEHHOCTH YeAUKOM, K020d Hem 803MONCHOCIU
. JUCTaHIIUPOBAHMS, YTO BIIMSET
B3aUMOJICHCTBUS KAK020-MO KOMNILEKCHO20, YMO i,
Ha YPOBEHb JOBEPHS U
NOHUMAHUSL COCMOAHUS OpY2
OTKPBITOCTH.
N opyeay, «HMnozoa mue ne xeamaem
B pesynprate neiicTBUs 3THX
Qusuueckozo KoHmaxkma u
(akTopoB ceccust
9Hep2emuKU, KOMopbule s NOLY4AI0
BOCTIpHHHMAETCS Kak Oojee
80 BPeMS OUHBIX 6CMPEU ).
HaTPsDKCHHAS.
I/IHTepﬂpeTaHI/lﬂ €CTECTBCHHbBIX CMBIC/JIOBBIX €AUHMUII U BbIJICJICHHUEC KaTeFOpHﬁ,
OTHECCHHBIX K cq)epe «MA3meHeHne AUCKYpPCa TEPAINEBTOB»
IIpuMepbl CMBICJIOBBIX €THHULBI
N Hazsanue prmep N A
Cdepa Onucanue KaTeropuu U3 BBICKA3bIBaAHUI
n/n KaTeropuu
NCHUX0TEePaneBTOB
B onnaita-dopmatre B ycnoBusix |«Pabomas onnaiin, s 0cobenmo
HeJl0CTaTKa HeBepOaIbHOTO CAedICy 30 meM, KAK 2080PIO»;
CoGutonenne
3menenue TeDANCETOM KOMIIOHEHTA OOIIEHUS «A cmaparocs, umoodwvl MOs peub
1 |muckypca (1)(? MATLHBIX BO3pacTaeT HeoOX0IMMOCTh 368y4ana YemKo U ACHO, YMoobl He
TepareBToB 0 211)131/111 A3bIKa YETKOCTH U (pOpMaTIbHOCTH B ObLIO 08YCMBICIEHHOCEN),
p PEUeBBIX CTPATETUSIX «Hnozoa oasice npocmule sewju
TeparneBTa. 00BACHAIO PA38EPHYNION.
o . «IIpuxooumcsa nepecnpawusams.
W3-3a ocobeHHOCTEH OHITAlH- )
«Bvl amo umenu 6 6udy? Bopye s
(hopmaTa — BO3MOXKHBIX
He mak ycavimanayy, «Mnozoa ne
YacroTa TEXHUYECKUX POoOIIeM,
. yeepeHa, umo KaueHm nousai, no
Wzmenenne nepecnpaliBaHii, |HeCTAOMIEHOCTH HHTCPHET-
N HeMy HUYe20 He NOHAMHO — U euje
2 |muckypca MOBTOPEHUH CO COC/IMHEHUsI, OTPAaHNYECHHOCTH
. [paz noemopsiio, Nepecnpauiueaoy,;
TEpareBTOB CTOPOHBI KaHaJa HeBepOaIbHO
«B ycnosusx, koe0a menecHbix
TeparneBTa KOMMYHUKAI[MH — TEPAIICBTY
CUSHANI08 Hem, A MO U MUMUKA
MIPUXOJIUTCS YaIle yTOYHATh U
HeuemKasi — 4mo euje ocmaemcs,
TIOBTOPSITH.
9MO NPOCMO HEOOXOOUMOCbY.
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B onnaiine TepanesTaM u

«Mul obcyacoaem, npamo
npozosapusaem, Kax uoem Hauida
[paboma — 3mo cmano HOpMoUy,

Hsmenenne Bospactanue ponu |KIMEHTaM Yaiie MPUXOIUTCS
«Hnoeoa 2oeopum o mom, kax
JICKypca METaKOMMYHHU- 00CyX1aTh caM MPOILECC
\pabomaemcs 6 smom gpopmame,
TEPareBTOB Karuu OOIIEeHUs, ero MPUEMIICMOCTb,
KOMAOPTHOCTb 1 CTPYKT ecmbu U KaKue-mo 3amMeq4aHusl,
p PYKTYPY- nosxcenanusny, «Qocyxcoenus
Hawiell pabomsl cmano boabue).
«A wacmo cnpawwusaro o kawecmee
coeounenus: «Buono mens?
Crvruno?»; «llpedynpesxcoaro
Crpemienne YacTble BOIPOCHI O KA4eCTBE cpasy, ko20a MHe camoll CIbIUHO
W3Menenune TeparneBTa K CBSI3U U CIBIIIUMOCTH UL BUOHO HE 04eHb, K020d CEA3b
JICKypca MOJIICPIKAHUIO U CTAaHOBATCS CIIOCOOOM «3asucaemy»y,; «/{asxce npocmas
TEParneBTOB COXPaHCHHIO MOJIZIePIKaHUS] KOHTAKTa U @pasza « c samuy npuobpena
KOHTaKTa CHIDKCHHS TPEBOTH. boiee sadxcHoe 3HAYeHUe: meneps
9MO He MOJbKO NPO MEXHUKY, d
ewe u npo noooepicanue
KOHMAKMAy.
B onnaitu-¢opmare TepamneBt
yare npuberaet K yTOUHeHUsIM |« 2opaszdo uawje, wem ¢ oghnaii,
U TMPOSICHEHHUSIM, OCOOCHHO TIPU  |VIMOUHSIO, YO UMEHHO KIUEeHM
Yacrora 00CYXKICHUH CIIOXKHBIX YYBCTB  |umeem 6 6udyy, «bes
. WIH CUTYyalui. IT0 B03MOJNCHOCU UOEMb METECHbLE
W3meHenne YTOYHCHHUIA,
> CHOCOOCTBYET M30SKaHUIO |peakyuu yenosexa, e2o MUMUKY,
JIICKypca MPOSICHEHU T €O
JIBYCMBICJICHHOCTH U Jrcecmol, npuxooumcs bovuLe
TEPareBTOB CTOPOHBI
TepaneETa HEONOHHUMAHUS. cnpawusamvy, «llepeghpasupyio,
P B oTcyTcTBHE MONHOLEHHOTO  |nepeghopmynupyro, umoosi
HEeBepOALHOTO KOMITOHEHTA V6eoumubcs, umo 6ce NPASUILHO
OOILEHHUS, 5TO CTAHOBUTCS yeaviuan, npasuibHO NOHSULY.
HEOOXOIUMBIM.
«A cmapaioce 6ce MakCUManbLHO
noopobHo npozosapueams, 0dq,
o bonvlue 2080pHo, uem 0ObIYHO, —
JucTraniuonHsiit popmar
Konnuectso umoowl He ObLIO0 HEOONOHUMAHUSLY;
TpebyeT OT TepareBTa .
W3menenne peIUIHK U «Onnatin-gpopmam, Koneuno,
YBEIMYCHUSI PEYSBOTO BKJIA/a:
JIICKypca Pa3BepHYTOCTh mpebyem 6onvuie cl08, 0COOEHHO 6
OOJIBILIETO KOJHYECTBA PEILIHK,
TeparneBToB BBICKA3bIBAHUS . Hauaney, «Mno20a npuxooumcs
GosnbIIel pa3BepHYTOCTH
TeparneBTa 038yMUBAMb MO, YMO 8 KaOuHeme
BBICKA3LIBAHMS.
061710 Obl nOHAMHO 6e3 Cl08,
NPOCMO NO BLIPANCEHUIO TUYA, 1O
JHcecmamy.
DMOLMOHATILHOE COCTOSTHHE «A yemaio, no mue cpasy 6uoHo, u
TeparneBTa, €ro yCTaloCTh 2onoc evloaemy, «Koeoa s ne 6
MOJKET OBITH MEHEE ecypce, KIUeHm 5mo 4y8cmeyem
H3menenne OMOLMOHAIIEHOE . pecyp i’ Y
0CO3HABacMa B IUCTAHIIUOHHOU (no mownyy, «HMuoeda 3ameuaro, umo
JICKypca COCTOSIHUE
paboTe, HO TIpH STOM 20680pI0 Kopoue u popmanvhee, —
TEpareBTOB TeparneBTa
CKa3bIBACTCS Ha TOJIOCE, CTHIIC  |U NOHUMAIO, YO MO0 HPO
peuu u o011eM BOCTIPHATHH yemanocme, 6 nepgyio ouepeos, om
CECCHUHU KIIMEHTOM. IKPAHAY.
«A, ouesuorno, nodbupaio cnosa
. 20pa30o0 mujamenvhee, yem Ha
B ycnoBusax onnaitH-pabOTEI . .
ounou ceccuuy,; «HMAnmonayueti
Crparerus TEPAICBTY MPUXOIUTCS
cmapaioch nepedams yuacmue,
pedueBoro BHUMaTEJIbHEE MTOA0UPATh
NOMOMY UMO MUMUKA He 8Ce20d
[TOBEEHUS CJIOBA, MOTYJTHPOBATH .
N3menenue 6uUoHay, « OHAQiiH HYIHCHO DOabULe
TeparneBTa B HWHTOHAIINH, aallTHPOBATh
JIICKypca npo206apueams Clo8amu mo, 4mo
OTCYTCTBHUE cTIih o0meHus. OTCyTCTBHE
TEpareBTOB 00bIUHO bIpAdICACMCsL
HEBEpOATBLHOTO HeBepOAILHOTO KOMIIOHEHTA
HegepbanvHoy; «A uawe
KOMIIOHEHTA TaKxke TpeOyeT 0oJee 4eTKOro
. 00BACHAIO, KMO 3d YUMo omeeyaen,
001IeHHS MIPOTOBApUBAHUS POJICH U

TpaHuIL.

npo206apusaio CMpyKmypy»,
«Ymobwi yenosex nouyscmeosar,

umo ;zp}l()ww, A Ha ece comoeda.
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\paccmaensio aKyenmol,
MOOYAUPYIO UHMOHAYUUY.

OunaiiH-hopmMaT CHUKaeT

«Xouewvb — He xoueutv,
OMBIEKAeUbCsL HA O, YO
NPOUCXOOUM BOKPY2: 8OM Y cocedell
ObLI peMOHM, HY U KAK He CbIuAmb
nepghopamop?»,; «Koeda doma

Hapymenue
M3meHenue BOBJICUCHHOCTb: OTBJICKAIOT WYMHO, NOHEBOJIe BLIKIOYAEUbC U3
KOHIICHTPAIIH
9 |mmckypca — TTOCTOPOHHUE ITYMBI, npoyeccay; « Texuuueckue coou
TEparneBTOB TeDANCETOR TEeXHUYECKHe COOM, TIPU NONTOH |8ucAaasn c6:13b MOYHO He
p paboTe ycTanocTs OT 3KpaHa €cnocobcmayrom KOHYeHmpayuu
suumanusny,; « Tax yacos namo
nocuoulLb nepeo 3KPAHoOM, U 8ce,
umo xouemcs coenamo, 21a3a
3aKpbIMbY.
«llocne uemvipex-nsamu oHIQUH-
ceccuil noops0 — owjyujenue, 4mo
51 oIcU8Y 8 KOMNBIOMEPEY,
OMoOIMOHAaIbHAs Harpy3Ka
«Hem go3mooicnocmu
Bornee ObicTpoe YCHJIMBAETCS M3-3a
W3menenue NEPEKIOUUMbCSL: 51 00MA, 0adice
SMOITOHAIBHOE MHOTOYaCOBOTO SKPaHHOTO
10 |muckypca . K020a 5 Ha pabomey,
BBITOpaHHE B3aHMOJICHCTBHS M OTCYTCTBUS
TEparneBTOB «A dHce yenvimu OHAMU CUdHCY, HU
TeparneBTa BO3MOYHOCTH CMCHBI
wero, Hu HO2U Pa3MAMb Hem
00CTaHOBKH.
603MOJICHOCMU, KOHEYHO, Meo
yemaemy, «Bvleaem, eeuepom e
MO2Y OMKIIOUUMbCSE OM pabombly.
«llocne oHnatin-o1s s 4yecmeyio
ceOs1 KHUKAKUMY»: NPOCMO
N svlicamuimy, «HMno20a mpyoHo no-
N3zmenenue [Icuxonoruyeckuii |YcTanocTh, U30JSIIMS,
Hacmosyemy GKIIOYUMbCL — 6Ce
11 |muckypca addekr popmara  |CHHKEHHE IMIATUH U
Kax 6 KUHo, Ha dKpawe, 6yomo ece
TEpareBTOB JUTSL TepareBTa SMOILMOHAIILHOTO PE30HAHCA.
npuenyweroy, «bvieaem, cuouup,
cyutaetsb, Ho CUl peazuposamy KaK
06yomo nemy.
«A npakxmuuecku HUK020a He
0mMBOoIICY 832110 OM IKPAHA:
Helb3s YNYCMUmMb Mo HeMHO20e,
Bounbmiee .
HesepOanpHBIi KOMITOHEHT UIMO MOJICHO 3aMEMUMbY;
BHHMaHUE N
M3meHenue TeDaNeRTa K OOIICHNUS B 3HAYUTEIBHON Mepe |«Kaorcdoe munudsudicerue
12 |muckypca BHI;HIHI/IM OTCYTCTBYET: OT TE€pareBTa NPUXOOUMCS CIMApamovCsi 108UMb,
TepaneBTOB S — TpeOyeTcst 00JIbIlIe BHUMAHUS K |KAJHCObLL 632150 6 CIMOPOHY»;
POABII TOMY, YTO OH BHIUT Ha SKPAHE. |6Ce BpeMs OMCIEHCUBAIO MUMUKY
SMOIUH KITHEHTOM
KAUEHMO8, a KaK uxaue, omKyod
O00NOIHUMENbHYTO UHDOPMAYUIO
opamuv? »
«MHne npuwinocs oceausams Ho8bie
OTcyTCTBHE OIBITA niamegopmul, 6ce uzyuamo
3menenue paboTHI B HeobxonuMocTh yUUTBCS 3ano060»; «Paboma 6 onaaiin —
13 |muckypca JIMCTAaHIIMOHHOM HOBBIM (pOpMaTam, OCBaWBaTh  |9M0 0COObIL HABBIK, €20
TepaneBTOB ¢dopmare y uQpoBbIe MIaTGOPMEL. Hapabamvieams HAOO»,
TeparneBTa «Ilonauany 6vi10 HenpugvIuHO,
cetiuac npoujey.
«Mpbl ¢ xonnecamu, KoneuHo,
cmapaemcs ¢ Koaieeamu
nooodepacusams opye opyeay;
«Cynepsusuu cmanu ajicree, uem
Ananranus
W3menenue TepalIeRTa K YBenuueHne Harpys3KH, \panvue. ne xeamaem
14 |muckypca HHI::TaHuMOHHOM MOTPEOHOCTH B MOAIACPIKKE U npogheccuonanbHo2o obweHus, 8
TEPareBTOB y CYIICPBH3HH. Kabuneme pabomaeuib —
¢dopmary

8blll0eULb C KONIE2AMU Yal0
8bINbEULb, NAPOTL CLO8
nepeKuHebCsl, a Mym co8cem
oonay, «Mnoz0a ne xeamaem
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IAHCUBO2O KOHmMAKMmMaA, xouencs
npocmo noo6u¢amb0}1».

«C 0OHUM KNUEHMOM 1e2KO — OH
2080pum Cam.

A Opyeoil npocmo monuum, u Ha0o
KaK-mo e20 yCHOKOUMb,

Heo6xonumocts
Apnantanus \pazeosopumvy; «Kmo-mo oxommno
Wzmenenne TepecTpanBaThCs Moj N
TepamneBTa K \pabomaem ounaiiH, KMoO-Mo He
15 |mmcxypca 0COOECHHOCTH BOCTIPHSATHS
pa3IUIHBIM CUWKOM, d HeKOMOPbIM
TEpareBToB JIUICTAaHIIMOHHOTO (popmaTa .
KIIMCHTaM oucmanyuonuslll hopmam 8ooowe
0OIIeHNs pa3HBIX KIMEHTOB.
npomusonokaszany, «/lasxce co
CBOUMU, XOPOUO U3BECMHBIMU
KAUEHMamu uHo20d npuxooumcs
3aHOB0 HANANCUBAMb KOHIMAKIM Y.
«B onnaiin s uemue 0208apusaio
. epanuysl u yeauy, «Munoeoa
. Ournaiin-¢opmar Tpedyer parnuyst iy
bonpmas npuUxooumcst gecmu ceos CUIbHO
N3meHeHue 00JIbIlIe YETKOCTH,
AKTHBHOCTb, akmuenee, 4moowvl
16 |muckypca CTPYKTYPHOCTH BEJICHHS
JMPEKTUBHOCTh . KOMNEHCUPOBAmMb 6ce Imu
TEpareBToB ceccuH, 0oJiee aKTUBHOM
TepareBTa «ocobennocmuy opmamay, «A
TTO3UIINY TePaIeBTa.
bonblue Hanpaesaw — uxHave
ceccusl pacnivbl8aemcsiy.
«Pabomas 6 ounaiin-gpopmame, s
cmaparoces Ovimsv Kpatine
ocmopooicHbimy, «Coso modcem
NnpO38YUAMb HCECMKO — KIUEHM
BospacTaeT 3HauuMOCTh NPOMONYUM, 5 MO2Y 020 He
H3menenne KoMmMyHuKanmoH- |moxdopa cjioB U UHTOHAIINY, 3amemums, d NOC1e0CMauUs.
17 |auckypca Hasi OCTOPOXKHOCTb |Ba)KHOCTh NPELYCMOTPETh oyoymy; «lIpuxooumcs oymamo
TEpareBToOB TeparneBTa BO3MOXKHOE BOCIIPHSITHE Hanepeo: Kax mo ulu uHoe moe
KIIMEHTA. BbICKA3BIBAHUE MOJICEM OJisl HE2O
npo3gyuams.
B ognauine sice nesepbanuxa
MHO20e pewiaem, a mym moibKo
cno8ay.
«Hnoeoda npuxooumcs scoames —
He NOHAMHO, OyMAaem OH UU 38VK
YBenuuenne TexHU4eckue MpooIIeMBI, . .
3asucy; «A na ecaxuil cryuail
N3menenne KOJIMYECTBA H HECTaOMIIBHOCTH CBS3H,
denaro nay3vl NOOOabUE — YMOObI
18 |mmckypca MPOJIOJDKUTENLHOC |OCMBICIICHUE PEYH, .
CYYAliHO e20 He nepebumoy;
TepareBToB TH 1ay3 B TUCKYPCE |OCTOPOKHOCTh — BCE 3TO
«HMnozoa cneyuanvho 20680pio
TeparneBTa YBEJIMYHUBAET May3bl.
MeoneHHee, ¢ 60abUUMU
naysamuy.
«4 cmapaioce 2060pums ms2ue,
cnokolinee, 4mooul
KOMNEHCUpo8ams OUCMAHYUIO,
N3menenue
IKPAH MeANCOY HAMUY,
Wzmenenne TOHAJILHOCTH Bornee Tertas mHTOHALNS,
. «Humonayuonno cmaparocs
19 |muckypca TepareBTa Ha MSTKHH TEMII, IPOCTHIE CJIOBA
men.ziee 38y4ams, 4moovl ceoe
TepareBTOB Goutee — JUISL CHATHUS HATIPSDKCHHUSL.
NpUHAMUe e20 MPAHCIUPOBANb Y,
TIOJIO>KUTEIBHYIO -
«Cmaparocy 6e3 usnuuineri
«3aymuy, dosepumenvhee, Kax ¢
ONUSKUM HeLOBEKOMY.
B mpomiecce onnaiin- «B onnaiin nesepbanvhvix
B3aUMO/ICHCTBUS MEXIY CUSHATL08 MANIO8AMO, 80N
TEpareBTOM U KIMEHTOM MOTYT |PAccKa3biéaent KIueHm Ymo-mo, a
BO3HHKATh 3aTPyTHEHUS, MUMUKA, JHCECmbl, MOH — Ce O
N3menenue Koruurusnas u
CBSI3aHHBIE C opyeom. Cudicy u HedoymMesaio ... »,
20 |muckypca KOMMYHHUKaTUBHAs
HEJIOTIOHUMaHHEM, «HMHno20a kawecmeo ces3u makoe,
TEpareBTOB JIe30pHUEeHTALHS

CJIOKHOCTSIMH B BbIpAKCHUU
YYBCTB. TepaneBT MOXET
HCOBITBIBATH TPYAHOCTH B
TTOHMMAHUHW U UHTCPIIPCTALNHU

YUMo mepsoch: MOUHO 6ce
NPABUNILHO YCAbLUANA? »,
«bBvisaem, s uyecmeyio
becnomowHocmy. y hopmama ce
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nHdopmanuy, a TaKxe BO
B3aUMO/ICHCTBUH U 0OMEHA
CMBICJIaMH.

Jice 00Cmamoyto OcpaHUu4Y€ernbvle
603MOJCHOCMU OIS
emewamelbCmeda).

«A cmapaioce bvimb akkypamuee u
ocmopodicHee 8 YopMyIUPOBKax,

ecau UICY, YUMo KIUeHm u3 opyeou
Kyabmypsly, «HMnoeda npuxooumcs

VsMerene HeobxonnmocTts Pacmmpenne reorpadpun 3apanee ymouHAmMb, 0 4em
21 |mackypea coOMoIeHAS KITUCHTOB TPEOYET YUUTHIBATE  |NPUHAMO ULU HEM 2080PUMb 8 €20
e ar}IIS STOB KYJIBTYpPHBIX U KyJNbTypHBIC pa3iIHyus U cembe unu okpyscenuu. M kax
P STHHYECKUX HOPM  |alalTHPOBATh CTWIIb OOIICHUS. |2080pumby, «BaoicHo nomuums,
umo ece pasuvie. 1 mpaouyuu
\pasHvie, u 0bviuau. Imo oasxce 6
mom, umo Ha mebe Hademo,
O0JIHCHO BLIPANCAMBCAN.
HHTepHPETaHHH €CTECTBCHHbBIX CMBICJ/JIOBBIX €AUHMUII U BbIJICJICHUC KaTeFopHﬁ,
OTHECEHHBIX K cepe «U3MeHeHHe TUCKYPCa KIMEHTOB)
I[IpuMepbI CMBICTOBBIX eTHHULIBI
Hassanue .
N n/n Cdepa Onucanue KaTeropuu U3 BbICKA3bIBAHUI
KaTeropuun
MCHXOTEPANEBTOB
«Onnaiin uHo20a npowe
Y naneHHOCTh, HEKOTOpas 00WaAmMbCsL: Yenoeex 6 NPUBLIYHOL
[Tcuxonornyeckuii |aHOHUMHM3AIMS CHUKACT obcmanoske, OUCMAHYUPOBAH, OH
H3menenne addekr TPEBOT'Y — KJIMEHT YyBCTBYET | MeHblle 80HYyemcsy, « Buesanno
1 |auckypca YIJICHHOCTH ce0s1 B OoJIbILIeit OE30IIACHOCTH, |HAUYA 2060PUNb O MOM, O YeM,
KJIMEHTOB (TIONIOXKUTENBHBIA  |eMy Jierde ObITh OTKPOBEHHBIM, |HOIVYAEMCsl, pAHbULe MOTYALY,
ACIIeKT) 3aTparuBaTth CIOXKHBIE U ce0sl |« Voanennocmu 0nst MHO2UX NPOCMO
TEMBI. HAaxo0Ka: 20pazoo CHOKolHee cebs
Yy8CMBYI0m, 0COOEHHO 8 HaYaney.
«losopsim, umo uyscmeyrom cebs
bonee 00uUHOKO, pabomas 6 OHAAH,
10 CPABHEHUIO CO BCMpeyamu 8
xkabunemey, «l 06opunu, umo He
Ocobennoctu popmara,
. Xeamaem uenogeueckoco menia —
[Tcuxosornyeckuii  |0NOCPeI0BAHHOCTh KOHTAKTA
IKPAH He nepedaen Mozoy,
H3menenne addekr MOT'YT IPOBOLIMUPOBATH
«l"06opsim, umo ckyuaiom no
2 |muckypca YIIJIEHHOCTH BO3HHUKHOBEHHE YyBCTBA
. «HCUBOMY» OOUIEHUION.
KJIMEHTOB (oTpUnATENBbHBIA  |OAMHOYECTBA, .
«Cpasnusaiom ounaiin-gopmam c
aCTIeKT) U30JIMPOBAHHOCTH,
MedncOy20pOoOHbIM menedhoHoOM.
OTUYKACHHS.
8P00€ PAOOM, HO OANEKON,;
«Kanosanuco na owywenue
oounouecmea: «Bom cuoicy ooua, ¢
KOMNbIOMEPOM PA3208aPUBAION ).
D¢ dexr pacTopMakUBaHUsI —  |«B ducmanyuonnom pesicume
KIIMEHT, HaX0AsCh B KAUeHmbl bbicmpee nepexoosm K
«aHOHHMHOM» IIPOCTPAHCTBE, |meme, K KOMopou 6 Kabuneme
CBOOOIHEE BBIPAXKAET CBOU donvuie Obl «HOOOUPATUCLY »;
MBICJI U YyBCTBa, HAYMHACT «HMnozoa pacckaszvlgaiom makoe,
JIEATHCS OoJiee TITyOOKIMH ue20 51 0adice He 0JCUOand
N3menenue O dexr
MePEKUBAHUSIMH, 3aTPArUBATh  |VCabliuambsy, «AHek0omul
3 |muckypca pacTopMakuBaHuUs
TEMBI, KOTOpbIe eMy ObLIO Hauunaem pacckazvleamo,
KJIUEHTOB B Cetn

HEeKOM(OPTHO 00CYKAaTh
o¢aiin. Kpome Toro, KiIMeHT
MOJKET Yallle UCTI0JIb30BaTh
SMOLMOHAILHO HACBIIICHHBIE
CJIOBa, OOCIIEHHYIO JIEKCHKY
UT. IL

HCAP2OHUUKU PAZHBLE, MANEPOKY,
«Hexomopuie cmanosesimes 6onee
NOIMUYHBIMU, 0OPA3bL APUEN;
«lTuwym éecoma OmKpOGEHHO,
UHO20a OYEBUOHO, YMO YCIMHO Obl
Makoe He CKa3ay.
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OcobeHHOCTH OHJaliH-opMarTa:
TEXHUYECKUE MPOOIIEeMBI,
HEJI0CTaTOK HeBepOaIbHOTO
KOMITOHEHTa OOIIeHMS,

«Yacmo uyecmeyro, 4mo 4ej106eK
depmcum ducmaimuio, Xoms mbul, 6
06W€M, OMKPOBEHHO
\paszcoeapueaemy,; ((H€K0m0pbl€
KJIU€eHnvl 6ce 6pems

Wzmenenne Omymienue HACmopodicenvl, 6OIMCsL 8 MAKOM
OLIYILEHNE «HEOE30TIaCHOCTIY
JICKypca HACTOPOKEHHOCTH dopmame o crumikom AUUHOM
KOHTaKTa MOTYT IIPOBOIIMPOBATH
KIIIEHTOB y KJIINeHTa \pazeosapusamuvy, «HMnozoa eudxcy,
HACTOPO)KEHHOCTH KITHCHTA!
umo coepaoscusaromes bovule, yem
SMOLMOHAIBHYIO 3aKPBITOCTB,
6 kabunemey,; «lIpocam ewe pas
OTCTPaHEHHOCTh, OCTOPOKHOCTH
VmouHUmMb, MOdCem 1y Kmo-Hubyob
B 0OmIeHNH.
ezo ycaviuamoy, «Ilepsvie ceccuu
4ACMO NPOX0OAM 8 HANPSNCEHUUN.
«Ilocmosinno nepecnpawusarom:
B ycnoBusX TUCTaHIIHOHHOTO
«Bvit mena cnviwume? »;
OOILEHNS COXpPaHEHUE KOHTaKTa
«Ymounsaiom: «Ilonumaeme, o uem
0COOEHHO BayKHO IS 5
22 — Oadice ecu 51 NOCMOSHHO
MOCTPOCHHS TEPANIEBTUIECKOT0
xkusaroy,; «Kax 6yomo 6osmcs
anbsiHCa. Y KIIMEHTOB 3alpoc
H3menenne 3amnpoc KIMeHTa Ha ObIMb HEYCALIUAHHBIMU UTU
TIPOSIBIISIETCS], HATIpUMeED, B
JICKypca MOTBEPIKICHIE HenpasuibHo noHAmuviMuy, « dacmo
YTOYHSIOIINX U MPOSCHSIFOIINX
KIIIEHTOB KOHTaKTa ewe u ewje pas nepecKkasvléarom
BOIIPOCAax O TOM, Kak Oyzer
mo, 4mo yice cKazanu, 4nmoosl
OCYIIECTBIATECS paborta. B
. [yoocmosepumucs, 4ymo 5 8ce 8epHO
OHJIAWH-KOMMYHHKAIIUH Yale
nowusnay,; «3anpawugarom doavule
3BYYaT BOMPOCHL: «BbI MeHs N
00pammuou céa3uy.
noHuMaeTe?»
«Ilpesicoe yem nauams pacckas,
npoeepsiem, He Modcem N e20
Cpax KienTa B aucrannmnonHom ¢opmare yeavluams Kmo-mo u3 OOMAautHuxy;
61?125 paboThI YacTO CYIIECTBYET PUCK |« luwem, umo ce2o0Hsi doma ecimb
W3menenue «BTOP)KEHHUS IOCTOPOHHUX» BO  |[1100U U OH He MONCEM BCILYX
MOJICITyIIAHHBIM
JICKypca HOCTOPOHHIMH Bpems ceccud. IHOTIa KITUEHT  |06cyarcdams memyy, «I osopum Ha
KIIEHTOB oK ]fTO )KSHI/I,SI o0IIaeTCs ¢ TepareBToOM, NOHUICEHHBIX MOHAX, XOMS OOUH 8
E CThIX JI:Hu oracasich, 4TO €ro MOTyT KOMHame: «Y Hac maxkas cunbHAs
p YCIBIIIATE. caviwumocmo»y; «HM3zeunsemces 3a
Mo, 4mo He MOodicem 2080PUmb
Cc80000HOY.
«B onnaiine mamepsameces uawe, uem
Ha ounblx ceccuaxy, «Hexomopuie
U3BUHAIOMCSL, 2080PAM.:
OO6cIieHHAs TEKCUKA MOXKET «H36unume, Ho unaue ne
UCIIOJIb30BAaThCS KIIMEHTOM KaK  |CKAdCeby, a HeKOmopbie CI06HO U
W3menenue CI0CO0 BBIPA3UTh CHJIbHBIC CamuL He 3aMeyarmy,;
Hcnonp3oBanue
JICKypca N SMOIIUH, CHATH HANPSKCHUE. «Yyscmeyemcs, umo, HAX00ACh 8
OOCIICHHOM JIGKCHKH . 8
KIIEHTOB OunaiiH-(hopmMaT MOXKeT NpUBbIYHOU 0OCMAHOBKe, 100U
BOCIIPUHUMATHCS Kak Ooee bonee packpenowenvly, «Mam,
HeOopMaTbHBIH. noxooice, CMAaHOBUMCSL CHOCOOOM
IMOYUOHATLHOU pa3psaokuy, «Taxue
coobwenus nuutym, Kaxk 6yomo
aA3208apUBAIOM C ONUSKUMUY.
«Hexomopule knuenmul 2o8opsam
. 3HauumMenbHo 6oablle, Yem
Omnnaita-hopmaT MpOBOLIUPYET,
. \pansuey, «Pacckaszvigarom ece
C OJIHOM CTOPOHBI, yBEINUEHHE
noopobrocmu, oaxce mearouuy, «Ha
KOJIMYECTBA CJIOB B PEILIMKaX
WzmeneHne Pacnpoctpane- 80NpPOCHL OMBEUAOM UIU
KJIMEHTa BBH/ly HEOOXOIUMOCTH
JIICKypca HHOCTb PEILIHK OOHOCIONHCHO, UNU HACTNOJILKO
JOOUTHCS JIy4IIero TOHUMaHUS
KIICHTOB KIICHTA KOpomKue omeenivl, 4mo

€ro TepaneBToOM, a C Ilpyl"Oﬁ —
COKpalieHue BBICKa3bIBaHUI y
TPCBOXKHBIX KJIMCHTOB.

NPUX0OUMCst BPOOOIANCAMb O MOM
arce paccnpawueamsy,; «Ecmo me,
KMo nuuym yenvle COYUHeHUs

nepeo ecmpeuetl Uy nocie Heey.
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Knuentsl cTapatotcst
BBIpakaThcs Oosee
MOCTIEI0BATENbHO,

((HEKOmOpble cmaiu 2oeopums
0q€Hbyn0pﬂaneHHO,npﬂAM)KaKnO
HanquHHOﬂO/nﬂaHy»;((Hbeuque

N3menenue IoBsiieHnE CTPYKTYPHPOBATh peub, YTOOBI |cmanu usziazams, npasuivhee
9 |muckypca CBSI3HOCTHU TOYHee nepenatb nHdopmanuio. |cmpoums npednosicenusny,; «Kax
KIICHTOB Juckypcea kiaveHta |OHialiH-(hopMarT Takke MOXET |6y0mo penemupylom, npejicoe yem
CHIDKATh TPEBOKHOCTH H Hauamovy, «HHoe0a uyecmeyemcs,
CIOCOOCTBOBATH OoJIee YUMo 20MOBUNUCH K PA3208ODY
CBSI3aHHOMY BBICKAa3bIBAaHHUIO.  |3apaHee.
. «Ilocmosnuo cnpawugarom:
[Ipu pabore B oHnaitH-hopmare,
«Bol mouno nousanu? »»; « dacmo
BEPOSATHO, B TOM YHCJIE, U3-3a
nepeckazvlearom 00OHO U Mo dice No-
Yacrora TEXHUYECKUX cOOEB U HEXBATKH
. \pasnomyy, «Ilosmopsarom eadicHvie
N3menenue nepecrpalMBaHiil  |HeBepOaIbHOTO0 KOMIIOHCHTA
. MOMEHMbL HECKONLKO PA3Y,
10 |mmuckypca Y TIOBTOPCHUI OOIICHUS, KITUCHTHI YaIle
«HMHno20a u36uUHsIIOMcs:
KIICHTOB CO CTOPOHBI MePeCHpaIIuBaOT, YTOUHSIOT,
«lIpocmume, ecnu 5 yoice 06 3mom
KJIHCHTA MOBTOPSIIOT HH(OpPMAITHIO,
eosopun(a)y»y», «Ilepecnpawusaiom,
YTOOBI YIOCTOBEPUTHCS, UTO
VMOUHAIOM MOU omeemul, 6y0mo He
ObUTH TIPABUIILHO MOHSTHL. I
PACCAbIUATY UTU He NOBEPUTUY.
ITockonbky HeBepOaIbHbIE
CUTHAJIBI B 3HAUUTEILHOU Mepe |«Bce apems nepecnpawusarom,
Crpateris OTCYTCTBYIOT, KIINEHTHI umoobwl yoeoumucs, Ymo s
eTl];eBoro CTaparoTcs 0oiee TIATeIbHO  |MpasuibHO NOHANAY, «MHo20a peus
p BEIOMPATH CIIOBA U BRIPAXKCHHUSA, |CMAHOBUNICS OYEHb «0€N080UY,
W3menenne TIOBEJICHUS KIIMICHTA N
WCTIONB30BaTh OoJiee YCTKUE U |0MCMpPAHEeHHOU,
11 |mmckypca B OTCYTCTBHE .
OJTHO3HAYHBIE (POPMYIHPOBKU. |«OECUYECIMBEHHOUN »;
KJIHCHTOB HEBepOATHLHOTO
DTO MOXET cJeNaTh peub «MHnozo eonpocos: «A vl mouno
KOMIIOHCHTA N .
R S— (dhopmanbHOH, nowusnu, o uém a?»; «dacmo
(hparMeHTUPOBAHHOM, nosmopsom oOHU u me dce
HACBHIIICHHO! TIOBTOPCHUSAMU U |(pasvly.
YTOYHCHHSIMH.
«Monoovie — oHu dice NPULIKIU
6ce OHNAUH 0enams, UM MaxKou
dopmam bonee yoobeny,
[Icuxomoruueckast TOTOBHOCTD |« TpeodiCHbIM — CIONCHO, OHU
KITUCHTA K OHJIAHH-Teparuu HEPBHUYAIOM, 6CE YIOYUHSIOMY,
VsMerene Anarnrrarus BIIMSIET Ha TITyOHUHY paOoTHI. «Hnoeoa nepegvle ceccuu b6onviue
12 |mcxypea KIIMCHTA K Momofple B CpeHETO BO3PACTa |Npo 0CB0EHUE MeCCeHOd cepd, yem
KHHEI};EOB JMCTaHIMOHHOMY  |KJIMEHTBI JIerde alalTUPYIoTCs, |(npo mepanuioy; « Hecmabunornocme
dhopmary HOKUJIbIE — CIIOJKHEe. CBA3U KAKYI0 Y200HO
TpeBOXKHBIM KIIMEHTAM OHJIANH- |CYNePYCHEWHYIO CeCCUo MOdICem
(dbopmar cioxKeH. ucnopmumby,; « Mnozum doma
KoM@hopmmee, HO MHO20 U MAKUX,
KOMY 20pa300 CnOKolHee 8
Kabunemey.
«B onnaiine onu uawe 2o6opsam, kax
¢ npusmensimu; «becumy, «mose
BLIHOCUM ), «HCECbY,
«Hexomopule knuenmol cmanu
KaproHusmel B peun KIIMEHTA  |8bIPAdACAMbCs npouje, Kak 6yomo
MOTYT OBITh MTOKa3aTeIeM «6e3 mopmo3oeny; | Hoeoa
N3menenue Hanuuue
COMNPOTHUBIICHHUS, HO YACTO OHU  |pACCAAONAIONCSl, 6UOUMO, U
13 |amuckypca KaproHU3MOB B
HCTIOJNIB3YIOTCS JUIsl BRIPKEHHUS |CIeyudibHO Ynompeobsiom
KJIHEHTOB peuH KINEHTOB . -
OLIYILEHHUs OJIN30CTH C vauuneitl caeney, ' lam u ciene —
TEepareBTOM, «OJHOM BOJHBI».  |91M0 Jice chocob
NPOOEMOHCIMPUPOBATIL 008EPUEY,;
«Hexomopule s6no mak
HANpsdiceHue CHUMAom: yepes
peuby.
VsMeHeHME YBenuyeHue [NoBbIeHue KonMyecTBa UIYTOK |« borbuie wymum, dadce npo cebs
14 |mmcxypea KOJIMYECTBA IIYTOK, | FOMOpA B PEUU KIIMCHTA MOXKET |[— C HOCMOSHHOU CAMOUPOHUCI»,
Kﬂneﬁma IOMOpa B peuu TOBOPHUTH KaK O UyBCTBE «FOmop — smo ace cnocob

KIIMCHTA

0€e30MmacHOCTH, TaK 1 O

[paspsoxu, ocobenno npu

224




COMPOTHUBIIEHUHU U CKPHITON
arpeccum.

o0ocyacoeHuu mpyouvix mem. A 6
OHNIAUH Hanpsdcenus bonvuie, 60m
u romopa bonvutey; | nozoa
owywenue, 4mo oH npAYEmcs 3d
wymramuy; «bonvuie neckocmu,
cMexa — 803MOCHO, NOABUNACD
veepennocmuvy,; «LLlymku cmanu
UHCMPYMEHMOM YCIMAHOBNEHUS
bonee HedhopManbHO20 KOHMAKMAY.

15

N3MmeHneHnue
JIACKypca
KJIMEHTOB

Peaknus xinenrta
Ha dKpaH

DOMOIHOHATbHAS PEAKITHUSI
KJIMEHTa Ha SKpaHHbINA GopMmar
o0OueHus.

«losopsam, umo yenviii OeHv neped
9IKPAHOM cuoam, pabomaiom,
ycmatom ouenv, mepsitom
KOHyenmpayuioy, «Mnozoa npocmo
CMOMPUM 8 CMOPOHY — He MOJCem
cocpedomouumucsy; «Kanyemces
Ha owgyujenue, Ymo
«pazeosapueaem 6 nyCmomy»y;
«DKpan cam no cebe cmanosumcs
aA30pPadCarouum GaxKmopomy.

16

WN3menenue
JIUCKypca
KINEHTOB

KOMMyHI/IKaTI/IBHaﬂ
YKIIOHYHUBOCTH
KIIMCHTa

YX0a 0T KOHKPETHKH,
YKIIOHYHBBIE (POPMYITHPOBKH.

«Y muoeux 6 peuu nocmosiHHo
6CMPEUAIOMCSL: «HY, HABEPHOEY,
«mooicem Gblmby, «He 3HAIO», «KAK-
mo maky»y, «A zameuaio, umo
uzbe2arom nPsIMbIX OmMeEemos.
8ce20d 0YeHb 08YCMbICTICHHOY,
«Bce max obmexaemo, mpyono
Vyiosume, 0 uem Ha camom oee
\peusby; « 0sopum ¢ NOCMosiHHLIMU
02080pKaAMU, KAk 6YOmo boumcs
0KA3aMbCs «KNOUMAHHBIM HA
cnogeny; «Omeemul cmanu 6onee
ACHIBIEUAMBIMIULY.

17

N3menenue
JICKypca
KJIMEHTOB

Bepbanbaas
KOMITEHCAIHS
(meranmm3anus
MOBECTBOBAHUSI
KITUEHTA)

KomneHcarmst oTcyTcTBUSL
HeBepOAILHOTO KaHala
KOMMYHHUKAIHH OoJree
OIPOOHOM pPeUbIo.

B pe3ynbrare TEXHUYECKUX
c00€B y KIINEHTOB MOXET
HOSIBJISITHCS OLIYIEHUE, YTO
TEparneBT HEAOCTATOYHO TOITHO
NOHMMAET €r0 M OH IIBITAeTCS
KOMIICHCHPOBATh
«HEJIOCTAOLIYI0» HH(OpMALHIO

«Knuenmrka ouenv noopooro
Ha4ana onucLleams MHe 60U
yyecmea, APKo, MemagopuiHo,
8MI0Mb 00 MENECHBIX OULYUJCHULLY,
«B peuu nosasnsiemcs bonvuie
npumepos u 06pazosy, «Peub
cmana 3amemHo noopoouee,
Hacvlyennee — Kax 6y0mo xomsm
ybeoumbcs, 4umo s mouHo 6ce
npasurvho nousny,; « Tenepo
Caparmcs onucvl8amy CUmyayuio
noopooOHewUM 06pa3o0M, 80 8cex
Odemainsix, yeeo 6 oghnaiin HUKo20a
ne oenanuy, «Ilossunoce bonvue
\Memacghop, onucanuil, NOICHEHUIL.

18

N3meHeHnne
JIMCKypca
KJINEHTOB

YcraHoBneHue
KIIMCHTOM
SMOIMOHAJILHOMN
CBSI3H C TEPAIEBTOM

ITonbITKM cO31aTh TEILTYIO
atMocdepy, cOnmKeHue.

«LLlymum, unmepecyemcs, Kax y
MeHsl 0ena — paHbiie He Oendi
amoeoy; «Hauanu oenumvcs
uyHbIMU MoMenmamu: «A dasatime
51 8am C6010 COOAKY NOKANCY»,
«Cmompume, 3mo s cama
napucosana»y», «Tenepb ouenw
YACIMO MOJNCHO YCABIUAMb
KOMWAUMEHM C80ell npuiecKe uiu
yeemy o0excowly, «Cmana
ommeyuams mo, Kax si 8bl2JsINCY,
ecnu 51 61e0Has unu ycmanas,
«arcaneemy mensy, «Ha moe «Kak
sauiu oena?y omeeuaem.
«Cnacubo, a y eac xax?»
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19

N3menenne
JICKypca
KJIHEHTOB

CamorneH3ypupOBaH
Ue KIUCHTOB,
TEXHOJIOTHYECKas
OCTOPOXHOCTB

OCTOpPOXXHOCTH B peuH,
OIIACSHUS 110 TTOBOIY
0e3011acHOCTH KOMMYHHKALIUH.

«Heoonokpammno caviwana:

«A svl K020a pabomaeme, y 6ac
oomMa Kmo-mo ecmov?

A um caviuuno, umo am 2080psam?
A umo evt omeeuaeme?»; «Yacmo
cnpawusaiom: «A evl npocmo
3anomunaeme mo, Ymo 6am
KIUEHMbL 2060PSIM, UIU 8CE-MAKU
sanucvieaeme?y; «Becnoxoumes,
nooyepkugaem, 4mo O6OUMcs, Yymo
MOU 3anuUcu Kmo-mo Moodicem
NPOUUMAns »,

«Ilo neckonvro pas npocsm
noomeepoumy, Umo paze080p He
3anuceleaemcsy, « dacmo camu
cebst ocmanasusaiom. «Hem, 06
omom s 6 Unmepneme 2060pumu He
6y0y»».

20

N3menenue
JIMCKypca
KJIMEHTOB

VYBenuueHue
KOJIMYECTBA U
MPOJOIHKUTENh-
HOCTHU Tay3 B peUH
KJIMEHTa

[May3 crano 6onbie.
VYBeIHMUMIOCh BpeMs 3a/IepKeK
nepes] 0TBeTaMu, May3bl CTalU
JUITNHHEE.

«Cmanu oonvuie MoIUaAMb nepeo
omeemom, Kak 6yomo cmaparomcs
bonee mwamenvHo noodbupams
cnosay; «llaysvl 6oavuie, onu uauge
3ams2u8arOmes, paHbule maxKo2o He
owvin0y; «HMnozoa kaxcemes, ymo
uesogex He 3HAem, 2080PUMb UIU
Hemy; «Hacmo cnviuty maxue
060pomvL: «KAK ObL SMO CKA3AMbY,
«MHE CNOACHO 0OBACHUMbY, «Oadice
He 3HAI0, KAK 9MO GbIPAZUMbIY,
naysax uyecmeyemcs HanpsiceHue,
a 6 oHaatn-ghopmame onu
owWYWAIOmcesl unaye, He mak, KaK 8
onaiiny.

21

N3menenue
JICKypca
KJINEHTOB

OTBleueHnst
KJIMEHTOB

[Tpu pabote oHIAWH KITMEHT
HaXoauTCA A0Ma UJIU B WHOU
HPUBBIYHOHN IS ce0s
00CTaHOBKE, IJI€ €ro BHUMaHUE
MOJKET TIEPEKITI0UaThCS Ha
TPETHUX JIUIl U BHCOIHUEC
00CTOSTENbCTRA.

«C amum becnonesno 6opomuca:
eciu pebeHoK 3aniaKal — OoHa mym
Jice npepuvleaem pazeo8op u
guixooumy; «Jlemom ocobenro
CHOMHCHO: MO HAOO OMKPBIMb OKHO,
mo Haoo e20 3aKkpvimuvy, «HMnozda 6
npoyecce pabomul 0pye
oKa3vIeAemCsl, Ymo 0043amenbHO
HA00 OmMeemumsb Ha CPOUHbBLL
mene@oHHbII 360HOK»,
«B npoyecce ceccuu kmo-mo
3ax00um, Ymo-mo cnpawueaent,
6ce U3BUHAIOMCS, KOHEYHO, HO
aboma 0CMaHoBIeHAY.
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INPUIIOXKEHUE 4

Te3aypyc noxkasareJjen PCA, M0 KOTOPbLIM ObLIN MOJIYYC€HBI 3HAYUMBIC PA3JINYUA

Cpennss JVInHA NpeAJioKeHus (B Koan4yecTse ¢J10B). [loka3arens cBUAETENLCTBYET 00
0COOEHHOCTSX BEepOaIbHOI0 MHTEJUIEKTa (MpsiMas KOPPENALMOHHAs CBSA3b) WIH XK€ O PE3KOM
U3MEHEHUH SMOLIMOHAJIBHOIO COCTOSIHUSA (OTpHLIATENbHAs KOPpEJsLUOHHAs CBsA3b). s
MUIIYIIUX HA PyCCKOM $I3BIKE 3TOT [10Ka3aTellb OOBIYHO COOTBETCTBYET BEIMUMHE B 6—9 CIIOB.

ToHanbHOCTH CJIOB (10 YCpPeAHEHHBIM 3HAYEHMIM) — II0Jl YPOBHEM aHajIu3a
TOHAJIbHOCTHU MOHUMAETCS €JMHULIA, U3 KOTOPOH BBIJENAETCS OJHO MHEHUE. AHAIU3 Ha yPOBHE
acIIeKTOB, IPUMEHEHHBIN B JAaHHOM MCCIIEOBaHUU, JaeT Oosblie nHpopManuyu o0 OTHOLIEHUU
MOJIb30BATENeH HE K 0OBEKTY B IIEJIOM, a K €T0 «acleKTaM» — OTAEIbHBIM KOMIIOHEHTaM 00BEKTa,
KOTOpBIE MOT'YT UMETh COOCTBEHHYIO TOHAJIBHOCTD.

CeMaHTH4YeCKHE POJIN:

JlennbepaTuB — KOMIIOHEHT CO 3HAUYEHUEM COJEP)KaHHUs PEuEeMBbICIUTEIBHOTO,
COLIMAJILHOTO JIEHCTBUS WIN BOCIPUSTHUS.

J{MpeKTHB — KOMIIOHEHT, BBIPAYKAIOLINI HAIpaBJICHUE JBHKEHUS, OPUEHTUPOBAHHOTO
JEHCTBUS WK TIOJIOKEHUS IIpeIMeTa.

JlokaTuB — KOMIIOHEHT, 0003Ha4YaOIUil MECTO, B KOTOPOM MPOUCXOIMUT BbIpakaeMoe
[JIarojIoM JEHCTBUE, NN CUTYyallMI0, HA KOTOPYIO HAIPaBJICHO ACUCTBHE.

Hpemukar (mpeauuupyrOmUNA KOMIIOHEHT, CKa3yemMoe) — BTOPOM U3 JBYX
OpPraHMU3yIOIIUX MOJIeJb KOMIOHEHTOB, BbIpAa3UTENb NpPU3HAKA, MPUIHUCHIBAEMOIO CYOBEKTY
KaTeropusix BpeMEHHU, MOAAIBHOCTH, JIULIA.

TeMmopaTuB — KOMIIOHEHT, BBIPA)XKAIOIINN BPEMEHHBIE XapaKTEPUCTUKH.

TpaH3I/ITI/IB — KOMITIOHCHT CO 3HAUYCHUECM ITYTH JABUIKCHHA.

CuHTakcuveckue CBSI3M (ONpenesasilOT PoJib 3aBHCHMOI0 OTHOCUTEJIBHO €ro
BEPIIMHBI):

Root — BepmmHa npeanoxkeHus. Poib BeplmIMHBI NPUCBAMBAETCA TJIaroJIbHOMY
CKa3yeMOMY, MPEUKATHRY WJIM UMEHHOMY TIPEIUKATy B MMPOCTOM MPEIJIOKCHUH WIH B TJIABHON
KJIay3€ CJI0KHOTO MPEAJIOKEHNUS.

Advel — oOcrositenscTBeHHas Kiaay3a. OTHOIIEHHE CBSI3BIBAET BEPIIUHY MOAYNHEHHOM
KJ1ay3bl (YCIIOBHOM, BPEMEHHOM, TPUUUHHON M Jp.) ¢ CHHTAKCHUYECKUM XO3SMHOM — BEPIIMHOM

[JIaBHOM KJIay3bl WM APYTHUM €€ 3JIEMEHTOM.
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AuUX:pass — OTHOIIEHHE CBA3BIBAET IN1aroJ-CBSA3KY OBITh CO CTPaAaTeIbHbIM IPUYACTHEM
B KOHCTPYKIIUU aHAJTUTUYECKOTO MACCHBA.

Nmod — (cobcTBeHHO) MMeHHON Momudukarop (nmod) — Apyrue TUIBI HUMEHHOM
Monudukanuu. 3aBUCHMOE B MPOTOTHUIIMYECKOM CiIydae MAapKHUpPyeTcs MPeIoroM HW/Uiu
MaJ€KOM U HE COTJIACYEeTCsl C CAHTAKCHYECKUM XO35IMHOM.

ParataxisS — (0T TpeYecKOro «COIOJIOKEHHE») — 3TO OTHOLICHHUE MEXIYy CIIOBOM,
TPYIIIOH, KJIay30i U JPYTUMH dJIEMEHTaMH, TAKUMH KaK MOSICHEHHE B CKOOKax WM Oeccoro3Has
KJIay3a, CJIeYIOLIas [TOCJIEe JBOETOUHS UM TOUKH C 3aMsATOM, Kilay3a, CONPOBOXKAAIOLIAS IPAMYIO
pedb. DJEMEHTHI comojaramTcs 0e3 Kakoi-mubo SBHOM KOOpAWHAIMM, MOJYMHEHUS WIH
ApPTyYMEHTHOM CBS3U C TJIABHBIM CJIIOBOM.

Obl — cBsi3bIBaeT CHHTAKCHUYECKH MepH(EPHITHBIC 3aBUCUMbIE — KOCBCHHBIC apTryMEHThI
WK 00CTOSITENbCTBA — C BEPIIMHOW. B cilydae KOCBEHHOTO MAOIOJIHEHUs Haubojee 4acTo
OTHOLLEHHUE BBIPAKEHO NPEAJOKHOW rpymnmnod. Kpome TOro, oTHOLIEHHE HMCHOJIb3YyeTCsA s
MapKUPOBaHUsI OOCTOATEIBCTB KaK MPEUIOKHBIX, TAK M OCCIPENIOKHBIX. Y OJHON BEPITMHBI
MOJKET OBITh HECKOJILKO 3aBUCUMBIX C OTHOIIICHUEM Obl.

Discourse — MUCKYpCHBHAsl 4acTUIA WK MEKIOMETHE — MapKUPYET ITUCKYPCHBHBIC
CJIOBa, KOTOpPHIE HE CBSI3aHbl SIBHO C CHMHTAKCHUYECKOW CTPYKTYPOW NPEIJIOKEHHS, BBITOIHSISA
AKCTPECCUBHYIO QYHKIIUIO.

Kosdpdpuument Tpeiirepa (KT) — oTHOLIEHHE KOJIMYECTBA IJIArOJOB K KOJIMYECTBY
npuiIaraTeiabHbIX B equHule TekcTa (B HopMme 1,34 +0,05). KT cBsizan ¢ ypoBHEM SMOIIMOHAIBHOM
CTa0MJIBHOCTH M XapaKTEPOM SMOIMOHAIBHOW PErYJISLUM M YKa3bIBA€T HA HAIMUME CTPEMIICHUS
K AaKTUBHOCTH U TIPAKTUYECKUM JEUCTBHSIM, K peduiekcuu, mpudeM mnoBbimenne KT
CBUJIETEJILCTBYET O TOBBIIIEHHOM SMOIMOHAIBHOM BO30YXKIEHWUM M HAJIWYUU TEPEKUBAHUN
CTEHWYECKOro xapakrepa, a cHikeHue KT yka3piBaeT Ha HEpEemMTENbHOCTh, 3aBUCUMOCTb,
TpeBokHOCTH (benamesa, 2022).

Kosdppuunent ompeameuennHoctu aeicreusi (KO/A) — cooTHomeHue kojnuecTBa
IJIaroJIoB K KOJIMYECTBY CYIIECTBUTENBHBIX B eauHuIle Tekcrta (B Hopme 1,08 + 0,04);
XapakTepU3yeT YpPOBEHb  CHHTAKCHMYECKOM  3aBEpIICHHOCTH  BBICKA3bIBaHUS U €rO
COIIMAIM3UPOBAHHOCTH.

KosdpdpuumenT cjoBapHOro pasHooOpasus SBISETCS OAHUM M3 CaMbIX CHJIBHBIX B
pedeBoi ncuxoauardHoctuke. OH CBUIETEIBCTBYET 00 OCOOCHHOCTSAX BepOATHbHOTO MHTEIUIEKTA
(mpsiMasi KOppEJSILIMOHHAS CBSI3b) WJIM, KaK W MPEIbIIYIINI MMOKa3aTelb, O PE3KOM U3MEHEHUH
AMOIIMOHAIBHOTO COCTOSIHUS (OTpHUIIaTENbHAS(EEDPEISAIIMOHHAS CBS3b).

Cpeanss riiy0MHA CHHTAKCHYECKOI'0 JIepeBa BHIUUCIISETCS KaK OTHOILIEHHE KOJIMYECTBa

MaKCHUMAJIbHBIX I‘J'IY6I/IH CHUHTAKCUYCCKHUX NCPEBHCB BO BCCX MPCIIOKCHHUAX TCKCTA K KOTUYCCTBY
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MIPEIOKEHUH B TEKCTE. (2 HTAaKCHYECKOE JIEPEBO (MU IEPEBO pazdopa) — ITO MepapXxuvecKas
CTPYKTYpa, KOTOpasi 0TOOpaKaeT CHHTAKCUYECKHE OTHOIICHHS MEX]Ty TOKCHAMHU.

Joasi mectoumenmii 1 Jauma ea. ynciaa MoXeT OBITh IMOKa3aTeleM 3MOIMOHAIBEHOTO
cocrosiHusl. K mpumepy, s3bIK yAPYyYEHHOTO YeJIOBEKa MapKHUPOBAH OOJBIINM KOJIWYECTBOM
MECTOMMEHHUH MEePBOro JHIA €AUHCTBEHHOTO YHCIIA.

Ipumepsr TemaTnyeckux ciaoBapeii LIWC: Addexrorennas nekcruka; CounanbHOCTb
noJiokurenbHast; ColMaabHOCTh OTpULATENIbHAS; PallnoHalIbHAs OLIEHKA MTOJIOKUTENbHAS U JIp.
LIWC xnaccudumupyet sA3bIK 110 94 MCUXO0IOTHYSCKH 3HAYUMBIM KaTETOPHUsIM, KOTOPBIMUA MOTYT
CIIy’)KUTh KaK rpaMMaTHUYECKUE KaTeropuu (K mpumepy, yactu peun LIWC: ona/on; LIWC: onu;
LIWC: nuunoe mecroumenue; LIWC: npunararensHoe u ap.), Tak u ncuxosorudeckue (LIWC:
no3utuB; LIWC: ysepennocts; LIWC: rHEB), W JMHTBUCTUYECKHE IapamMeTpbl (Hampumep,

OMOIHOHAJIbHO OKPAIlICHHBIC CJ'IOBa) Hu T. Il
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HPUJIOKEHHUE 5

Ouenka capura me:kay nokazareassMu PCA TeKCTOB 0YHBIX U OHJIAWH-KOHCYJIbTAUI

MOIMAPHO MEKAY YETHIPbMS I'PylinaMu 110 HOPpMAJAU30BAHHBIM 3HAYCHUAM nokasareJiei ¢

NoOMOIIbI0 TecTa MaHHA-YUTHH

[oxa3arenb Pous 1 Poan 2 Cpen. Poas 1 Cpen. Poab 2 pval
mann-
whitney
LIWC: quant Ounaiin Ounaiin 0,030371785 0,024485105 <0.001
KJIIMEHT TEPAINeBT

LIWC: unryunus Ouaiin Ounaitn 0,046283486 0,052997098 <0.001
KJIIMEHT TEPAICBT

LIWC: uckimrouenue Ouaiin Ouaiin 0,02579482 0,036750866 <0.001
KJIIMEHT TEPAIeBT

LIWC: mecToumMenue Ouaitn Ounaiin 0,199585795 0,211029476 <0.001
KJIIMEHT TEPAIeBT

LIWC: motuBanus Ouaiin Ounaitn 0,026897817 0,035106918 <0.001
KITUEHT TEpareBT

LIWC: mapeune Ownmnaity Ownmnaiig 0,026266355 0,032014493 <0.001
KITUEHT TEpareBT

LIWC: orpunanue Ownmnaitg Ownmnaitg 0,046357434 0,032855376 <0.001
KITUEHT TEpareBT

LIWC: nepuenuus Ownmnaity Ownmnaiig 0,023528919 0,032852814 <0.001
KITUEHT TEpareBT

LIWC: cipimranue Ownmnaity Ownmnaity 0,011978998 0,015736411 <0.001
KITHEHT TepanesT

LIWC: cormacue Ownmnaity Ownmnaity 0,014273689 0,00748146 <0.001
KITHEHT TepanesT

LIWC: coro3 Ownmnaity Ownmnaity 0,112633783 0,13618794 <0.001
KJIIMEHT TEPAIeBT

LIWC: yBepeHHOCTH Outaiin Outaitn 0,03037256 0,021671774 <0.001
KJIIMEHT TEPAIeBT

LIWC: byukuus Outaitn Ountaitn 0,58647517 0,603080057 <0.001
KJIIMEHT TEPAIeBT

LIWC: uyBcTBOBaHHE Outaiin Outaitn 0,007584481 0,011471451 <0.001
KJIIMEHT TEPAIeBT

LIWC: BepbanbHbIe Outaitn Outaitn 0,220286133 0,16722933 <0.001
KJIIMEHT TEPAIeBT

LIWC: onalon Owntaitn Owntaitn 0,038728663 0,031058902 <0.001
KIIMEHT TEPaIeBT

LIWC: oun Ounnaitn Ounnain 0,034727948 0,038660301 <0.001
KIIMEHT TEPaIeBT

LIWC: s Onnain Ounnain 0,076250884 0,018938293 <0.001
KIIHEHT TEPaIeBT

Jons rnarojos 1 auna Ounnaitn Ounnain 0,15811231 0,062162008 <0.001
KIIHEHT TEPaIeBT

Jlons rnarojoB 2 auna Ounnaitn Ounnain 0,026215589 0,126812724 <0.001
KIIMEHT TEPaIeBT

Jlons rnarojoB 3 auna Ounnaitn Ounnain 0,147415057 0,186162533 <0.001
KIIMEHT TEPaIeBT

Jonst TarosioB npouienero Ounnaitn Ounnain 0,409662444 0,286082701 <0.001

BpPEMEHU KJIIMEHT TEPaIeBT

Jomst MecTtonmenuit 1 numa Owntaiin Omntaiin 0,481663498 0,125635144 <0.001

KITHEHT TEPaIeBT

Jomst Mmectonmenuii 1 numa e, Owntaiin Omntaiin 0,426982067 0,105343451 <0.001

qucIa KITHEHT TEPaIeBT
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[puyactus + neenpuyactus / Omnnain Omnnain 0,050338237 0,03371221 <0.001

Yucnno npeioxkeHui KIIUEHT TepaneBT

CewM. ponb: agpecar Omnnaiitn Omnnaiitn 0,005601618 0,003943282 <0.001
KIIUEHT TEpanesT

CeM. ponb: nenmudepatus Ownnaitn Ownnaitn 0,012774687 0,015738752 <0.001
KIIUEHT TepanesT

CeM. poJib: TUPEKTUB Omnnaiitn Omnnaiitn 0,006426911 0,004139294 <0.001
KIIUEHT TepaneBT

CeM. poiib: JJOKaTuB Omnnaiin Omnnaiin 0,015208758 0,011319703 <0.001
KIIUEHT TepanesT

CeM. ponb: IpeIuKaT Omnnaitn Omnnaiitn 0,006273293 0,00929733 <0.001
KITHEHT TEpaneBT

CeM. poJb: TEMIIOPATUB Ownmnaitg Ownmnaity 0,010732514 0,013551944 <0.001
KITHEHT TEpaneBT

CuHrakc. cBa3b: advmod Ownmnaity Ownmnaity 0,131162718 0,1195798 <0.001
KITUEHT TEpareBT

CuHTaKC. CBS3B: COnj Ownmnaity Ownmnaity 0,049135334 0,039025612 <0.001
KITUEHT TEpareBT

CuHTaKC. CBSI3B: COp Ownmnaity Ownmnaiig 0,011193564 0,008417863 <0.001
KITUEHT TEpareBT

CuHTaKC. CBs3b: i0bj Ownmnaitg Ownmnaitg 0,021674611 0,012412002 <0.001
KITHCHT TEPAICBT

CuHTaKc. cBs3b: nsubj Ouaitn Ouaitn 0,129136294 0,139220514 <0.001
KITHCHT TEPAIeBT

CHUHTaKC. CBs3b: parataxis Ouaiin Ounaiin 0,010673796 0,005459612 <0.001
KITHCHT TEPAIeBT

CroBapb: AddexroreHnas Omnnaiitn Omnnaitn 0,050331745 0,033823354 <0.001

JIEKCHKA KITHCHT TEPAIeBT

YacTh peun: MECTOMMEHUE- Ouaiin Ouaiin 0,049947163 0,058709888 <0.001

pujIaraTeabHoe KITHEHT TEPAIeBT

YacTh peuu: IpuiiarateibHoe Outaitn Outaiin 0,038871789 0,033278434 <0.001
KITHEHT TEPAIeBT

YacTh peuu: Coro3 Outaitn Outaitn 0,101882954 0,120003105 <0.001
KITHEHT TepanesT

Yucro xiay3 Ownmnaity Ownmnaity 675,2553191 205,08 <0.001
KITUEHT TepanesT

Yucno oTpUIaTeTbHBIX Ownmnaity Ownmnaity 0,056501813 0,042096607 <0.001

[IPHUCTABOK U GOpM KITUEHT TeparnesT

(1e,Hun,6ec,0e3) / Uucio cioB

Ywcno npeanoxeHui Ownmnaity Ownmnaity 268,38 91,14 <0.001
KITUEHT TepanesT

Yucno cuMBOJIOB Ownmnaity Ownmnaity 15310,42 4711 <0.001
KITHEHT TEPAIeBT

Yucio ciaoB Ownaiin Ouaiin 3292,653061 1010,84 <0.001
KITHEHT TEPaIeBT

YKCI0 YHUKAIBHBIX CJI0B Outaitn Ountaitn 746,6 318,92 <0.001
KITHEHT TEPAIeBT

LIWC: BxiroueHue Outaitn Ountaitn 0,085466121 0,077648359 <0.01
KITHEHT TEPAIeBT

LIWC: Bpems Omnaita Omnaita 0,072646883 0,066586624 <0.01
KITHEHT TEPAIeBT

LIWC: xorautus Owntaitn Owntaitn 0,240560225 0,252603102 <0.01
KITHEHT TEPaIeBT

LIWC: nuuHOE MecTOUMEHHUE Outaitn Ountaitn 0,136837424 0,127457946 <0.01
KITUEHT TepanesT

LIWC: nomnsiTka Ounnaitn Ounnain 0,04696743 0,054952869 <0.01
KITUEHT TepanesT

LIWC: pabora Omnnain Omnnaitn 0,029709042 0,024401152 <0.01
KIIUEHT TepaneBT

LIWC: ctumyn Omnnaitn Omnnain 0,028359179 0,02532054 <0.01
KIIUEHT TepaneBT
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Jorst ”HPUHUTUBOB Omnnain Omnnain 0,197720126 0,224057649 <0.01
KIIUEHT TepaneBT

MakcumanbHas riryorHa Omnnaiin Omnnaiin 11,66666667 10,64 <0.01

CHHTAaKCHYECKOTO JIepeBa KIIMEHT TEpanesT

Cewm. cBs13p: DLB Ounaiin Ounaiin 0,008011051 0,010439094 <0.01
KIIUEHT TepanesT

Cunrakc. cBs3b: acl Ounaiin Ounaiin 0,006727766 0,00840804 <0.01
KIIUEHT TepaneBT

CuHTakc. cBs3b: mark Ounaiin Ounaiin 0,042108012 0,047498915 <0.01
KIIUEHT TepanesT

CuHTakc. cBs3b: obl Ounaiin Ounaiin 0,070845369 0,065732794 <0.01
KITHEHT TEpaneBT

CHHTAKC. CBA3b: r00t Ownmnaitg Ownmnaity 0,081197754 0,091493286 <0.01
KITHEHT TEpaneBT

CroBaps: JlecTpyKTUBHAS Omnnaitn Omnnaitn 0,004318263 0,003147056 <0.01

AKTHBHOCTH KITUEHT TEpareBT

Cpemusis IHHA IPEI0KEeHUS Ownmnaity Ownmnaity 12,63356454 11,12096374 <0.01

(B KOJIMYECTBE CIIOB) KITUEHT TEpareBT

Cpenusist mrHA cIIoB (B Ownmnaity Ownmnaiig 4,566453732 4,643626719 <0.01

KOJIMYECTBE CHMBOJIOB) KITUEHT TEpareBT

YacTe peun: Hapeune Ownmnaitg Ownmnaitg 0,079832441 0,074260345 <0.01
KJIIMEHT TEPAICBT

YacTh peud: yacTuia Ouaitn Ouaitn 0,072536646 0,064405072 <0.01
KJIIMEHT TEPAIeBT

LIWC: rues Omnnaita Omnnaita 0,005325188 0,004020149 <0.05
KJIIMEHT TEPAIeBT

LIWC: teno Ouaiin Ounaitn 0,003831071 0,003140022 <0.05
KJIIMEHT TEPAIeBT

Koa¢ppunuent Tpelirepa Omnnaiin Omnnaiin 2,086501463 1,988906663 <0.05
KJIIMEHT TEPAIeBT

Cunrakc. ¢Bsi3b: amod Outaitn Outaiin 0,041725533 0,037934545 <0.05
KJIIMEHT TEPAIeBT

CHHTaKC. CB3b: case Outaitn Outaitn 0,103006933 0,107835206 <0.05
KITHEHT TepanesT

CuHTakc. ¢Ba3b: nummod Ownmnaity Ownmnaity 0,003382091 0,002814062 <0.05
KITUEHT TepanesT

CuHTaKc. cBs3b: punct Ownmnaity Ownmnaity 0,220940232 0,212555973 <0.05
KITHEHT TepanesT

CHHTaKC. CBS3b: Xcomp Ownmnaity Ownmnaity 0,025632811 0,028323573 <0.05
KITHEHT TEpanesT

ToHambHOCTH CJI0B (TI0 Ownmnaity Ownmnaity -9,24 -0,56 <0.05

OKPYTJICHHBIM 3HAYCHUSIM) KITHEHT TepanesT

YacTs peun: mpeasior Ownmnaity Ownmnaity 0,094462287 0,090091904 <0.05
KIIMEHT TEPAIeBT

Ywcio 3HaKOB MyHKTyaluu / Omnnaitn Omnnaitn 0,240733803 0,232093182 <0.05

YHUCIIO CIIOB KITHEHT TEPaIeBT

LIWC: no3urus Outaitn Ouno xnuent | 0,044649066 0,036949279 <0.001
KJIIMEHT

LIWC: byukuus Outaitn Ouno knuentr | 0,58647517 0,605251328 <0.001
KIIMEHT

CHHTaKC. CBSI3b: COP Outaitn Ouno knuent | 0,011193564 0,009361168 <0.001
KIIMEHT

Cunrakc. cBs3b: discourse Outaitn Ouno xnuent | 0,025168662 0,034068345 <0.001
KJIIMEHT

CroBapsb: ParpionansHast Ownaiin Ouno xauent | 0,026501795 0,021608342 <0.001

OIEHKA TOJI0KUTENLHAS KITUEHT

Crnosapse: CouuanbHOCTh Ounnaitn Ouno xnuent | 0,026883887 0,021253019 <0.001

OJIOKUTEIbHAS KIIUEHT

Cpenusist yirHA 0B (B Omnnain Ouno xiuent | 4,566453732 4,411016359 <0.001

KOJINYECTBE CHMBOJIOB) KIIUEHT
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Yactb peun: MECTOMMEHHOE Omnnain Ouno xnuent | 0,032755551 0,040345553 <0.001

Hapeuue KIIUEHT

YacTth peun: yacTuua Omnnaiin Ouno xmment | 0,072536646 0,094209464 <0.001
KIIUEHT

Yucno yHUKaJIbHBIX CIIOB / Omnnaiin Ouno xmment | 0,232259228 0,208680871 <0.001

Yucio cioB KIIUEHT

LIWC: rpycTb Omnnaiin Ouno xmment | 0,00482777 0,003672096 <0.01
KIIUEHT

LIWC: uyBcTBOBaHUE Omnnaiin Ouno ximent | 0,007584481 0,006205517 <0.01
KIIUEHT

LIWC: BepbanbHbIC Omnnaitn Ouno kmuent | 0,220286133 0,209757181 <0.01
KITHEHT

Jonst riarosoB 2 auia Ownmnaitg Oumno ximent | 0,026215589 0,037326369 <0.01
KITHEHT

Koaddrmment Tpetirepa 2 Omnnaitn Ouno xmuent | 4,84535302 5,498518133 <0.01
KITUEHT

CeM. ponb: IpeIuKaT Ownmnaity Oumno xiuent | 0,006273293 0,005376368 <0.01
KITUEHT

CeM. poJb: TEMIIOPATUB Ownmnaity Ouno xiuent | 0,010732514 0,008931852 <0.01
KITUEHT

CeM. cBs3p: TMP Ownmnaitg Oumno xiuent | 0,001589516 0,001105704 <0.01
KJIIMEHT

Cunrakc. cBa3b: advcl Ounaiin Ouno xkauent | 0,013576484 0,011808972 <0.01
KJIIMEHT

CHHTaKC. CBsI3b: aux:pass Ouaiin Ouno knuent | 0,002027105 0,001493913 <0.01
KJIIMEHT

CHHTaKC. CB3b: case Ouaiin Ouno knuent | 0,103006933 0,097711905 <0.01
KJIIMEHT

CHUHTaKC. CBs3b: parataxis Ouaiin Ouno knuent | 0,010673796 0,012819046 <0.01
KJIIMEHT

Yacts peun: Hapeune Outaitn Ouno xnmuent | 0,079832441 0,072705808 <0.01
KJIIMEHT

Yacts peun: Ipeaior Outaitn Ouno xnuent | 0,094462287 0,086568218 <0.01
KITHEHT

YacTe peun: mpuiiaraTenbHOe Ownmnaity Ouno ximent | 0,038871789 0,035008847 <0.01
KITUEHT

YacTs pedd: CyIecTBUTEIFHOE Ownmnaity Ouno xiuent | 0,151901024 0,138148079 <0.01
KITHEHT

Yucro xiay3 Ownmnaity Ouno xkimeHT | 675,2553191 806,38 <0.01
KITHEHT

LIWC: Bxirouenue Ownmnaity Ouno ximent | 0,085466121 0,081191535 <0.05
KITHEHT

LIWC: nuuHOE MECTOMMEHNE Ownmnaity Ouno ket | 0,136837424 0,143915665 <0.05
KIIMEHT

LIWC: mecTonMenue Owntaitn Ouno knuent | 0,199585795 0,206751505 <0.05
KJIIMEHT

LIWC: npemtor Outaitn Ouno xnuent | 0,116537302 0,12238621 <0.05
KJIIMEHT

LIWC: yBepeHHOCTD Outaitn Ouno xnuent | 0,03037256 0,027776125 <0.05
KIIMEHT

LIWC: onalon Outaitn Ouno knuent | 0,038728663 0,045251385 <0.05
KIIMEHT

LIWC: ouu Outaitn Ouno xnuent | 0,034727948 0,032268463 <0.05
KJIIMEHT

Jomst TimaronoB 3 muia Ownaiin Ouno xauent | 0,147415057 0,164201313 <0.05
KITUEHT

Jlons MmecToumenuii 3 nuia Ounnaitn Ouno knuent | 0,165525545 0,194707661 <0.05
KIIUEHT

CeM. poJib: 1eCTUHATHB Omnnain Ouno xnuent | 0,002605564 0,002056306 <0.05
KIIUEHT
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CeM. poJib: TPaH3UTHUB Omnnain Ouno xnuent | 0,001007703 0,000853136 <0.05
KIIUEHT

Cunrakc. cBs3b: acl Ounaiin Ouno kiauent | 0,006727766 0,007258926 <0.05
KIIUEHT

Cunrakc. cBs3b: amod Ounaiin Ouno kiauent | 0,041725533 0,03908892 <0.05
KIIUEHT

CuHTaKC. CBSI3b: appos Omnnaiin Ouno xmment | 0,004057688 0,004668154 <0.05
KIIUEHT

CuHrakc. cBs3b: goeswith Omnnaiin Ouno xmment | 0,036822581 0,042718745 <0.05
KIIUEHT

CuHTakc. cBs3b: nsubj Omnnaiin Ouno xmment | 0,129136294 0,133461345 <0.05
KITHEHT

CuHTAaKC. CBA3b: 0bl Ownmnaitg Oumno et | 0,070845369 0,067202076 <0.05
KITHEHT

CuHTakc. cBs3b: punct Ownmnaity Oumno ximent | 0,220940232 0,230129036 <0.05
KITUEHT

CHuHTaKC. CBS3b: Xcomp Ownmnaity Ouno ximent | 0,025632811 0,023817186 <0.05
KITUEHT

CrnoBapb: AddekroreHnas Omnnaitn Ouno xmuent | 0,050331745 0,046023044 <0.05

JIEKCHKA KITUEHT

CrnoBaps: MoTuBanms, Ownmnaitg Oumno xiuent | 0,01945588 0,017191824 <0.05

JIEATELHOCT M HAMIPSDKEHUE KIIUEHT

CrnoBapb: Temaruueckas JKKX | Ownnaitn Ouno kmuent | 0,001953074 0,001622023 <0.05
KIIUEHT

ToOHAIBHOCTE TEKCTA Ouaiin Ouno xnuent | 0,001947441 -0,000817904 <0.05
KIIUEHT

UYucio 3HaKOB MyHKTYyaIuu / Ouaiin Ouno knuent | 0,240733803 0,256044599 <0.05

Yucno cioB KJIMEHT

Yucio cioB Ouaiin Ouno xnuent | 3292,653061 3838,54 <0.05
KIIMEHT

LIWC: Bpems Omnaita OuHo 0,072646883 0,061196556 <0.001
KIHEHT TEpareBT

LIWC: unryunus Outaitn OuHo 0,046283486 0,055460303 <0.001
KITHEHT TepanesT

LIWC: ucxirouenne Ownmnaity OyHo 0,02579482 0,034704949 <0.001
KITUEHT TepanesT

LIWC: korautus Ownmnaity OyHo 0,240560225 0,260447914 <0.001
KITHEHT TepanesT

LIWC: mecTonmenue Ownmnaity OyHo 0,199585795 0,218922639 <0.001
KITHEHT TEpanesT

LIWC: napeune Ownmnaity OyHo 0,026266355 0,039401325 <0.001
KITHEHT TepanesT

LIWC: orpunanue Ownmnaity OyHo 0,046357434 0,032274153 <0.001
KIHEHT TEpaneBT

LIWC: nepuenus Owntaitn OuHo 0,023528919 0,032815047 <0.001
KIHEHT TEpareBT

LIWC: nonsiTka Outaitn OuHno 0,04696743 0,065265753 <0.001
KIHEHT TEpaneBT

LIWC: coro3 Omnaita OuHno 0,112633783 0,128174083 <0.001
KIHEHT TEpaneBT

LIWC: yBepeHHOCTD Outaitn OuHno 0,03037256 0,020206783 <0.001
KIHEHT TEpaneBT

LIWC: byukuus Outaitn OuHno 0,58647517 0,608367168 <0.001
KIHEHT TEpareBT

LIWC: uyscTBOBaHHE Outaitn OuHo 0,007584481 0,015258476 <0.001
KITUEHT TepanesT

LIWC: BepbanbHBIC Ounnaitn Ouno 0,220286133 0,168225842 <0.001
KIIUEHT TepaneBT

LIWC: Onnaitn Ouno 0,009596498 0,013557958 <0.001

HEOIPEICIICHHRICMECTOUMEH KIIUEHT TepaneBT
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LIWC: s Omnnain Ouno 0,076250884 0,011192754 <0.001
KIIUEHT TepaneBT

Joust rmarosioB 1 murma Omnnaiitn OuHO 0,15811231 0,038553631 <0.001
KIIUEHT TEpanesT

Jos1st rmaroJioB 2 muna Omnnaitn OuHO 0,026215589 0,123573806 <0.001
KIIUEHT TepanesT

Josst rmaroJioB 3 muna Omnnaiitn OuHO 0,147415057 0,189410967 <0.001
KIIUEHT TepaneBT

JloIist rnaroyioB NpoOLIEAIEro Omnnaiin OuHoO 0,409662444 0,288119645 <0.001

BpEMEHU KJIHEHT TepanesT

Honst mecTroumenuit 1 muia Omnnaitn OuHO 0,481663498 0,093327248 <0.001
KITHEHT TEpaneBT

Hons mecTonMenuii 1 auna en. Ownmnaitg OynHo 0,426982067 0,065372162 <0.001

qucIa KITHEHT TEpaneBT

Koaddrmment norugeckoit Ownmnaity OynHo 0,828689451 0,631134382 <0.001

CBSI3HOCTH KITUEHT TEpareBT

Koaddrmment Ownmnaity OyHo 0,594921447 0,632717103 <0.001

ONpPEIMEUCHHOCTHU JICHCTBHS KITHEHT TeparnesT

(KOJI-BO T1aroJios /

KOJI-BO CYII[ECTBUTENIbHbBIX)

CewM. poib: aapecar Omnnaiitn OuHO 0,005601618 0,003821758 <0.001
KITHCHT TEPAIeBT

CeM. poib: TUPEKTUB Omnnaitn OuHO 0,006426911 0,003123149 <0.001
KITHCHT TEPAIeBT

CeM. poJib: TOKaTUB Ounaiin Ouno 0,015208758 0,009938781 <0.001
KITHCHT TEPAIeBT

Cewm. cBs13p: LOC Ouaiin OuHo 0,007474152 0,003780335 <0.001
KITHCHT TEPAIeBT

Cunrakc. ¢Bs13b: advmod Ouaiin OuHo 0,131162718 0,120712788 <0.001
KITHEHT TEPAIeBT

CuHTaKC. CBS3b: CC Outaitn OuHo 0,042582578 0,033562718 <0.001
KITHEHT TepanesT

CHHTaKC. CBSI3b: CONj Ownmnaity OyHo 0,049135334 0,037075388 <0.001
KITUEHT TepanesT

CHHTaKC. CBSI3b: COP Ownmnaity OyHo 0,011193564 0,008746538 <0.001
KITHEHT TepanesT

CuHTaKC. CBs3b: i0bj Ownmnaity OyHo 0,021674611 0,013665157 <0.001
KITHEHT TEpanesT

CuHTakc. cBs3b: nsubj Ownmnaity OyHo 0,129136294 0,138152316 <0.001
KITUEHT TepanesT

CuHTAaKC. CBA3b: 0bl Ownmnaity OyHo 0,070845369 0,063990662 <0.001
KITHEHT TEPAIeBT

CuHTaKC. CBsI3b: parataxis Outaitn OuHo 0,010673796 0,005739392 <0.001
KITHEHT TEPaIeBT

CuHTaKC. CBs3b: T00t Outaitn OuHno 0,081197754 0,104033122 <0.001
KITHEHT TEPAIeBT

CroBapb: AddexroreHnas Omnnaitn OuHO 0,050331745 0,038900535 <0.001

JIEKCHKA KITHEHT TEPAIeBT

Ci0Bapb: DMOIMHU U TEIECHBIC Ownaiin OuHoO 0,007269601 0,010535723 <0.001

COCTOSIHHUST HETATHBHBIE KITHEHT TEpareBT

[TaCCHUBHBIE

Cpenusist [yIMHA MPEII0KESHUS Omnnaitn OuHO 12,63356454 10,00875085 <0.001

(B KOJIMYECTBE CJIOB) KJIHEHT TepanesT

Yactp peun: MECTOUMEHHUE- Ounnaitn Ouno 0,049947163 0,060055284 <0.001

MPUJIATaTeIbHOE KJIHEHT TepaneBT

Yactpb peuun: mpenjior Onnain Ouno 0,094462287 0,082792967 <0.001
KITUEHT TepanesT

YacTtb peun: CyLECTBUTENBHOE Omnnaitn Ouno 0,151901024 0,131984575 <0.001
KIIUEHT TepaneBT

Uucno kiay3 Omnnain Ouno 675,2553191 200,2 <0.001
KIIUEHT TepaneBT
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Yuciio oTpULaTebHbIX Omnnain Ouno 0,056501813 0,043307072 <0.001

npucTaBok u GopM (He, HU, Oec, | KIHUEHT TepareBT

6e3) / Yucmo cioB

Yucao CHMBOJIOB Ounaiin OuHo 15310,42 4312,12 <0.001
KIIUEHT TepanesT

Yuco cios Ounaiin OuHo 3292,653061 934,14 <0.001
KIIUEHT TepaneBT

Yucno yHUKAJIBHBIX CIIOB Omnnaiin OuHoO 746,6 297,2 <0.001
KIIUEHT TepanesT

Yucno yHUKaJIbHBIX CIIOB / Omnnaiin OuHo 0,232259228 0,361801426 <0.001

YHUCIIO CIIOB KITHEHT TEpaneBT

LIWC: netictBue Omnaita Ouno 0,067847112 0,075479151 <0.01
KITHEHT TEpaneBT

LIWC: nom Omnaita OuHno 0,005375023 0,003533854 <0.01
KITHEHT TEpanesT

LIWC: cpaBuenne Ownmnaity OyHo 0,205915414 0,193793229 <0.01
KITUEHT TEpareBT

LIWC: oun Ownmnaity OyHo 0,034727948 0,039531147 <0.01
KITUEHT TEpareBT

Hons mecTonMenuii 3 auna Ownmnaitg OyHo 0,165525545 0,129224807 <0.01
KITHCHT TEPAICBT

Koadduuuent Tpeiirepa Omnnaiitn OuHO 2,086501463 1,920987796 <0.01
KITHCHT TEPAIeBT

Koaddunuent Tpetirepa_1 Omnnaitn OuHO 2,042124835 1,878673024 <0.01
KITHCHT TEPAIeBT

MakcumMasbHas TiyouHa Ouaiin OuHo 11,66666667 10,42 <0.01

CHHTAaKCHYECKOTI'0 JIepeBa KITHCHT TEPAIeBT

[puyactus + neenpuyactus / Ouaiin OuHo 0,050338237 0,033956886 <0.01

Yucio npeaioxKeHui KITHCHT TEPAIeBT

CeM. poib: CyOBEKT Omnnaitn OuHo 0,074599967 0,068264427 <0.01
KITHEHT TEPAIeBT

CuHrakc. cBs3b: acl Outaitn OuHo 0,006727766 0,008284718 <0.01
KITHEHT TepanesT

CuHTakc. cBsa3b: det Ownmnaity OyHo 0,026770483 0,029610861 <0.01
KITUEHT TepanesT

CuHrakc. cBsa3b: discourse Ownmnaity OyHo 0,025168662 0,029431505 <0.01
KITHEHT TepanesT

CuHTakc. ¢Ba3b: nummod Ownmnaity OyHo 0,003382091 0,00262515 <0.01
KITHEHT TEpanesT

CuHTakc. cBsa3b: nummod:gov Ownmnaity OyHo 0,005167939 0,003844986 <0.01
KITUEHT TepanesT

CHHTaKC. CBS3b: Xcomp Ownmnaity OyHo 0,025632811 0,029635233 <0.01
KITHEHT TEPAIeBT

Cpennsist yiHA CJI0B (B Omnnaitn OuHO 4566453732 4,658229963 <0.01

KOJINYECTBE CHMBOJIOB) KITHEHT TEPaIeBT

YacTh peun: MECTOMMEHHOE Outaitn OuHno 0,032755551 0,03949315 <0.01

Hapeyne KITHEHT TEPAIeBT

YacTh peun: YACITUTEIILHOC- Ownaiin OuHoO 0,002215969 0,001340922 <0.01

[pUJIaraTeabHoe KITHEHT TEPAIeBT

Yucio 3HaKOB MyHKTyaIuu / Omnnaitn OuHO 0,240733803 0,258359432 <0.01

YHUCIIO CIIOB KITHEHT TEPAIeBT

LIWC: 6uonorus Owntaitn OuHno 0,0137882 0,011009021 <0.05
KITHEHT TEPaIeBT

LIWC: BxiroueHue Outaitn OuHno 0,085466121 0,079063189 <0.05
KITUEHT TepanesT

LIWC: nnuHoemecTouMeHune Ounnaitn Ouno 0,136837424 0,127614813 <0.05
KITUEHT TepanesT

LIWC: npemor Omnnain Ouno 0,116537302 0,109827067 <0.05
KIIUEHT TepaneBT

LIWC: ctumyn Omnnaitn Ouno 0,028359179 0,025790562 <0.05
KIIUEHT TepaneBT
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Jorst ”HPUHUTUBOB Omnnain Ouno 0,197720126 0,222740336 <0.05
KIIUEHT TepaneBT

CeM. poitb: Kay3aTHB Omnnaiin OuHoO 0,00552356 0,004683419 <0.05
KIIUEHT TEpanesT

CeM. poiib: IpeaAnKaT Omnnaiin OuHo 0,006273293 0,007908788 <0.05
KIIUEHT TepanesT

CuHrakc. cBs3b: goeswith Omnnaiin OuHoO 0,036822581 0,04392552 <0.05
KIIUEHT TepaneBT

Cunrakc. ¢Ba35s: nmod Ounaiin Ouno 0,051081917 0,046178072 <0.05
KIIUEHT TepanesT

CuHrakc. cBs3b: punct Omnnaiin OuHo 0,220940232 0,231088377 <0.05
KITHEHT TEpaneBT

CrnoBaps: KorautuBHas Ownmnaitg OynHo 0,123252455 0,127955562 <0.05

JICATEIbHOCTh M KOMMYHHUKALIUSI | KJIMEHT TEpaneBT

LIWC: Omnaita OuHno 0,010167838 0,013557958 <0.001

HEOMpe/IeICHHPIEMECTOUMEH TEpareBT TEpareBT

LIWC: s Ownmnaity OyHo 0,018938293 0,011192754 <0.001
TEpareBT TEpareBT

Hons riarosos 1 ouna Ownmnaity OyHo 0,062162008 0,038553631 <0.001
TEpareBT TEpareBT

Honst mectonMenuii 1 auna e. Ownmnaitg OyHo 0,105343451 0,065372162 <0.001

Yqucia TEPAIeBT TEPAICBT

KoaddunueHt noruyeckoit Ouaitn OuHo 0,770106889 0,631134382 <0.001

CBSI3HOCTHU TEPAICBT TEPAIeBT

CeM. poJib: nenudepatus Omnnaitn OuHO 0,015738752 0,01179574 <0.001
TEPAIEeBT TEPAIeBT

CeM. poJib: TEMIIOPATUB Omnnaiitn OuHO 0,013551944 0,009672147 <0.001
TEPAICBT TEPAIeBT

CuHTaKC. CBS3b: CC Ouaiin OuHo 0,040819184 0,033562718 <0.001
TEPAIeBT TEPAIeBT

CHHTaKC. CBsI3b: CC:preconj Outaitn OuHo 0,010944683 0,015161974 <0.001
TEPAIeBT TEPAIeBT

Cunrakc. ¢Bs13b: nmod Outaitn OuHo 0,052754114 0,046178072 <0.001
TepanesT TepanesT

CuHTaKc. cBs3b: punct Ownmnaity OyHo 0,212555973 0,231088377 <0.001
TepanesT TepanesT

YacTe peun: coro3 Ownmnaity OyHo 0,120003105 0,105031563 <0.001
TepanesT TepanesT

YacTe peudn: CyIecTBUTEIFHOE Ownmnaity OyHo 0,14605474 0,131984575 <0.001
TepanesT TEpanesT

UYwcno 3HaKOB IMyHKTYaIuu / Ownmnaity OyHo 0,232093182 0,258359432 <0.001

YHUCIIO CIIOB TepanesT TepanesT

LIWC: quant Omnmnaita Ouno 0,024485105 0,029205636 <0.01
TEPaIeBT TEPAIeBT

LIWC: rues Omnaita OuHno 0,004020149 0,006986134 <0.01
TEPaIeBT TEPaIeBT

LIWC: neiictBue Outaitn OuHno 0,067131207 0,075479151 <0.01
TEPaIeBT TEPAIeBT

LIWC: napeune Outaitn OuHno 0,032014493 0,039401325 <0.01
TEPaIeBT TEPAIeBT

LIWC: nonsiTka Outaitn OuHno 0,054952869 0,065265753 <0.01
TEPaIeBT TEPAIeBT

LIWC: npemtor Outaitn OuHno 0,117923011 0,109827067 <0.01
TEPaIeBT TEPaIeBT

LIWC: capriinanue Outaitn OuHo 0,015736411 0,012512922 <0.01
TEPAaIeBT TepanesT

LIWC: coro3 Ounnaitn Ouno 0,13618794 0,128174083 <0.01
TEPAIeBT TepaneBT

LIWC: guyBcTBOBaHUE Omnnain Ouno 0,011471451 0,015258476 <0.01
TEPAIeBT TepaneBT
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LIWC: ona/on Omnnain Ouno 0,031058902 0,037776515 <0.01
TEPAIeBT TepaneBT

Jomns mecTonmenuit 1 numa Onaita OuHo 0,125635144 0,093327248 <0.01
TEPAINeBT TEpanesT

Koaddumuent Omnnaitn OuHO 0,600243891 0,632717103 <0.01

OTIPEIMEUYCHHOCTH JICHCTBUSA TEpareBT TepaneBT

(KO r1aroJyioB / KO

CYILIECTBUTEIILHBIX)

Cem. cBs13p: DLB Onaita OuHo 0,010439094 0,008352978 <0.01
TEpanesT TEpaneBT

CuHrakc. cBsa3b: discourse Ownmnaitg OynHo 0,023688682 0,029431505 <0.01
TEpaneBT TEpaneBT

CHHTAKC. CBA3b: r00t Ownmnaity OynHo 0,091493286 0,104033122 <0.01
TEpanesT TEpanesT

CrnoBaps: AddexroreHnas Omnnaitn OuHO 0,033823354 0,038900535 <0.01

JIEKCHKA TEpareBT TEpareBT

Cpenusis riryouHa Ownmnaity OyHo 4,34951441 4,069654291 <0.01

CHHTaKCHYECKOTO JIepeBa TEpareBT TEpareBT

Cpemusis [IHHA IPEI0KeHUS Ownmnaitg OyHo 11,12096374 10,00875085 <0.01

(B KOJIMYECTBE CIIOB) TEpareBT TEpareBT

YacTh peuu: IpuiiaraTeibHoe Ouaitn OuHo 0,033278434 0,037995696 <0.01
TEPAICBT TEPAIeBT

LIWC: Bpems Omnnaita OuHo 0,066586624 0,061196556 <0.05
TEPAIEeBT TEPAIeBT

LIWC: manonnenue Ouaiin OuHo 0,017849285 0,022161836 <0.05
TEPAIEeBT TEPAIeBT

LIWC: nomexa Ouaiin OuHo 0,007146706 0,005365135 <0.05
TEPAICBT TEPAIeBT

LIWC: cpaBueHue Ouaiin OuHo 0,201894522 0,193793229 <0.05
TEPAIeBT TEPAIeBT

CeM. poJib: TUPEKTUB Omnnaitn OuHo 0,004139294 0,003123149 <0.05
TepanesT TepanesT

CeM. poJb: TOKaTUB Ownmnaity OyHo 0,011319703 0,009938781 <0.05
TepanesT TepanesT

CeM. ponb: IpeauKaT Ownmnaity OyHo 0,00929733 0,007908788 <0.05
TepanesT TepanesT

CeM. ponb: cyOBEKT Ownmnaity OyHo 0,073916034 0,068264427 <0.05
TepanesT TEpanesT

CuHTaKC. CBA3b: goeswith Ownmnaity OyHo 0,037054827 0,04392552 <0.05
TepanesT TepanesT

CuHTakc. cBsa3b: mark Ownmnaity OyHo 0,047498915 0,043434572 <0.05
TEPAIeBT TEPAIeBT

CroBapb: ColuanbHOCTh Ounaiin Ouno 0,007350972 0,009437711 <0.05

OTpHIIATEIIbHAS TEPaIeBT TEPaIeBT

ToHanpHOCTH CJIOB (110 Outaitn OuHno -0,56 -4,755102041 <0.05

OKPYTJICHHBIM 3HAYCHUSIM) TEPaIeBT TEPAIeBT

ToHanpHOCTH CJIOB (110 Outaitn OuHno 3,254985119 -0,386269841 <0.05

YCPEAHEHHBIM 3HAYCHHSIM) TEPaIeBT TEPAIeBT

TOHAIBHOCTB TEKCTA Outaitn OuHno 0,003317656 0,000247092 <0.05
TEPaIeBT TEPAIeBT

YacTh peun: MECTOMMEHHOE Owntaitn OuHo 0,034051269 0,03949315 <0.05

Hapeyne TEPaIeBT TEPaIeBT

YacTth peun: Ipeaior Outaitn OuHno 0,090091904 0,082792967 <0.05
TEPAaIeBT TepanesT

LIWC: nocyr Ouno Ounnain 0,009230879 0,006524389 <0.001
KITUEHT TepaneBT

LIWC: uaryuuus Ouno Ounnain 0,045578474 0,052997098 <0.001
KIIUEHT TepaneBT

LIWC: uckirouenue Ouno Omnnain 0,025825128 0,036750866 <0.001
KIIUEHT TepaneBT

LIWC: xoruutus Ouno Omnnaitn 0,236275857 0,252603102 <0.001
KIIUEHT TepaneBT
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LIWC: nuuHO€E MecTOUMEHUE Ouno Omnnain 0,143915665 0,127457946 <0.001
KIIUEHT TepaneBT

LIWC: motuBarus Ouno Ounaiin 0,025456121 0,035106918 <0.001
KIIUEHT TEpanesT

LIWC: napeune OuHo Omnnaiin 0,025539594 0,032014493 <0.001
KIIUEHT TepanesT

LIWC: o6miectBO OuHo Onnaita 0,153806529 0,2067731 <0.001
KIIUEHT TepaneBT

LIWC: orpunanne OuHoO Omnnaiin 0,044690557 0,032855376 <0.001
KIIUEHT TepanesT

LIWC: nepuentus OuHo Omnnaiin 0,024976305 0,032852814 <0.001
KITHEHT TEpaneBT

LIWC: no3urus Ouno Omnaita 0,036949279 0,044386574 <0.001
KITHEHT TEpaneBT

LIWC: nmomexa Ouno Omnaita 0,004842643 0,007146706 <0.001
KITUEHT TEpareBT

LIWC: coro3 OyHo Ownmnaity 0,116279469 0,13618794 <0.001
KITUEHT TEpareBT

LIWC: yBeperHOCTB OyHo Ownmnaiig 0,027776125 0,021671774 <0.001
KITUEHT TEpareBT

LIWC: ayBcTBOBaHHE OyHo Ownmnaitg 0,006205517 0,011471451 <0.001
KITHCHT TEPAICBT

LIWC: BepbanbHbIC Ouno Ounaiin 0,209757181 0,16722933 <0.001
KITHCHT TEPAIeBT

LIWC: onalon OuHo Ounaiin 0,045251385 0,031058902 <0.001
KITHCHT TEPAIeBT

LIWC: oun OuHo Omnnaita 0,032268463 0,038660301 <0.001
KITHCHT TEPAIeBT

LIWC: s OuHo Omnnaita 0,074594278 0,018938293 <0.001
KITHEHT TEPAIeBT

Joms rmaronos 1 muia Ouno Ounaiin 0,16517101 0,062162008 <0.001
KITHEHT TEPAIeBT

Jomst Tiaronos 2 ouia Ouno Ounaiin 0,037326369 0,126812724 <0.001
KITHEHT TepanesT

Jlo1s1 TTIar0JIOB MPOMIEIIETO OyHo Ownmnaity 0,384195383 0,286082701 <0.001

BpEMEHHU KITUEHT TepanesT

Jomnst ”HQUHUTHBOB OyHo Ownmnaity 0,188466848 0,224057649 <0.001
KITHEHT TepanesT

Honst MmectonMenuii 1 auna OyHo Ownmnaity 0,45778192 0,125635144 <0.001
KITHEHT TEpanesT

Hounst MmectonMenuii 1 auna en. OyHo Ownmnaity 0,412860307 0,105343451 <0.001

qucIa KITHEHT TepanesT

Koaddumuent Tpeiirepa O4HO Omnnaitn 2,228622781 1,988906663 <0.001
KITHEHT TEPAIeBT

Koaddunuenr Tpeiirepa 1 OuHo Omunaiin 2,189165888 1,952663706 <0.001
KITHEHT TEPaIeBT

Cewm. posb: agpecar OuHO Omnnaitn 0,006796124 0,003943282 <0.001
KITHEHT TEPAIeBT

CeM. poJib: TUPEKTUB OuHO Omnnaitn 0,006170187 0,004139294 <0.001
KITHEHT TEPAIeBT

CeM. poJib: TOKaTUB OuHoO Omnaiin 0,0159608 0,011319703 <0.001
KITHEHT TEPAIeBT

CeM. poJib: IpeIuKaT OuHno Owntaitn 0,005376368 0,00929733 <0.001
KITHEHT TEPaIeBT

CeM. poJib: TEMIIOPATUB OuHO Omnnaitn 0,008931852 0,013551944 <0.001
KITUEHT TepanesT

Cunrakc. cBs3b: advel Ouno Ounnain 0,011808972 0,014255695 <0.001
KIIUEHT TepaneBT

CuHTaKC. CBSI3b: appos Ouno Omnnaitn 0,004668154 0,003480179 <0.001
KIIUEHT TepaneBT
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CHHTaKC. CBA3b: case Ouno Omnnain 0,097711905 0,107835206 <0.001
KIIUEHT TEPAINeBT

CuHTaKc. cBsi3b: conj OuHo Omnnaiin 0,050713576 0,039025612 <0.001
KIIUEHT TEPAIeBT

Cunrakc. cBs3b: discourse OuHo Onnaita 0,034068345 0,023688682 <0.001
KIIUEHT TEPAINeBT

CuHrakc. cBs3b: i0bj OuHo Omnnaitn 0,02222834 0,012412002 <0.001
KIIUEHT TEPAINeBT

CuHTakc. cBs3b: mark Ouno Ounaiin 0,039587244 0,047498915 <0.001
KIIUEHT TEPAIeBT

CuHTakc. cBsi3b: parataxis OuHo Omnnaiin 0,012819046 0,005459612 <0.001
KITHEHT TEpaneBT

CuHTaKC. CBS3b: Xcomp OynHo Ownmnaity 0,023817186 0,028323573 <0.001
KITHEHT TEpaneBT

CrnoBapb: AddexroreHnas OuHO Omnnaitn 0,046023044 0,033823354 <0.001

JIEKCHKA KITUEHT TEpareBT

Cpennsist rHA cIIoB (B OyHo Ownmnaity 4,411016359 4,643626719 <0.001

KOJIMYECTBE CHMBOJIOB) KITUEHT TEpareBT

ToHamsHOCTH CJIOB (TI0 OyHo Ownmnaiig -16,51020408 -0,56 <0.001

OKPYTJICHHBIM 3HAYCHUSIM) KITUEHT TEpareBT

YacTe peun: MECTONMEHHE- OyHo Ownmnaitg 0,048937829 0,058709888 <0.001

MpuUaraTeabHoOe KITHCHT TEPAICBT

YacTh peun: coro3 OuHo Ouaitn 0,100748601 0,120003105 <0.001
KITHCHT TEPAIeBT

YacTh peuu: yacTuia OuHo Ounaiin 0,094209464 0,064405072 <0.001
KITHCHT TEPAIeBT

UYucio 3HaKOB MyHKTYyaIuu / OuHo Ounaitn 0,256044599 0,232093182 <0.001

YHUCIIO CIIOB KITHCHT TEPAIeBT

Yucio kiay3 OuHo Ouaiin 806,38 205,08 <0.001
KITHEHT TEPAIeBT

Yuciio oTpUIaTeIbHbIX OuHo Outaiin 0,056201046 0,042096607 <0.001

MIPUCTABOK U GopM (He, HH, Oec, | KIHEHT TepaneBT

0e3) / YucIio CIIOB

Yucno npeanoxeHuit OyHo Ownmnaity 306,96 91,14 <0.001
KITUEHT TepanesT

Yucno cuMBOJIOB OyHo Ownmnaity 16891,48 4711 <0.001
KITHEHT TepanesT

Yucno cioB OyHo Ownmnaity 3838,54 1010,84 <0.001
KITHEHT TEpanesT

Uwncno YHUKAIBHBIX CIIOB OyHo Ownmnaity 768,52 318,92 <0.001
KITUEHT TepanesT

LIWC: quant Ouno Omnmnaita 0,028930044 0,024485105 <0.01
KITHEHT TEPAIeBT

LIWC: ctumyn OuHo Owntaitn 0,028695443 0,02532054 <0.01
KITHEHT TEPaIeBT

LIWC: teno OuHno Ountaitn 0,004170382 0,003140022 <0.01
KITHEHT TEPAIeBT

Jomst TimaronoB 3 muia OuHoO Omnaiin 0,164201313 0,186162533 <0.01
KITHEHT TEPAIeBT

CeMm. poJib: nenudeparus OuHO Omnnaitn 0,013106523 0,015738752 <0.01
KITHEHT TEPAIeBT

Cewm. cBsi3p: TMP OuHoO Ownaiin 0,001105704 0,001745657 <0.01
KITHEHT TEPaIeBT

Cunrakc. cBsa3b: advmod OuHO Omnaiin 0,129522364 0,1195798 <0.01
KITUEHT TEPaIeBT

CuHTakc. cBsi3b: punct Ouno Ounnain 0,230129036 0,212555973 <0.01
KITUEHT TEPaIeBT

CrnoBaps: Paninonansnas Ouno Omnnaitn 0,021608342 0,025623742 <0.01

OIICHKA MOJI0KHUTEILHAS KIIMEHT TepaneBT

CrnoBapsb: CouuanbHOCTh Ouno Omnnain 0,021253019 0,027934566 <0.01

MOJIOKUTEIbHAS KIIMEHT TEPAIeBT
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ToHanbHOCTB TEKCTA OuHo Ounaiin -0,000817904 0,003317656 <0.01
KIIUEHT TepaneBT

YacTpk peun: MECTOMMEHHOE OuHo Omnnaiin 0,040345553 0,034051269 <0.01

Hapeuue KIIUEHT TEpanesT

LIWC: Bxiarouenue Ouno Ounaiin 0,081191535 0,077648359 <0.05
KIIUEHT TepanesT

LIWC: Bpems OuHo Onnaita 0,069593371 0,066586624 <0.05
KIIUEHT TepaneBT

LIWC: rues Ouno Ounaiin 0,0053174 0,004020149 <0.05
KIIUEHT TepanesT

LIWC: apyr Ouno Onnaita 0,00847669 0,006795459 <0.05
KITHEHT TEpaneBT

LIWC: mecooTBeTCTBHE OynHo Ownmnaity 0,015299614 0,018403307 <0.05
KITHEHT TEpaneBT

LIWC: npeasnor Ouno Omnaita 0,12238621 0,117923011 <0.05
KITUEHT TEpareBT

LIWC: genoBeuecTBO OyHo Ownmnaity 0,010048676 0,012229664 <0.05
KITUEHT TEpareBT

CeM. poJb: HHCTPYMEHTHB O4HO Omnnaitn 0,002957421 0,003974968 <0.05
KITUEHT TEpareBT

Cewm. cBs36: DLB OyHo Ownmnaitg 0,008693451 0,010439094 <0.05
KIIUEHT TepaneBT

Cunrakc. cBs3b: acl OuHo Ouaitn 0,007258926 0,00840804 <0.05
KIIUEHT TepaneBT

Cunrakc. cBs3b: acl:relcl OuHo Ounaiin 0,011144613 0,012528546 <0.05
KIIUEHT TepaneBT

CuHTaKc. CBs3b: nsubj OuHo Ounaitn 0,133461345 0,139220514 <0.05
KIIMEHT TepaneBT

CuHTaKc. CBs3b: root OuHo Ouaiin 0,07923294 0,091493286 <0.05
KIIMEHT TEpaneBT

CnoBapb: JlecTpykTHBHAs OuHo Omunaiin 0,004053692 0,003147056 <0.05

AKTUBHOCTh KIIMEHT TEpareBT

CrnoBapb: KoruutupHas OuHo Outaitn 0,121100401 0,12752001 <0.05

JIeSITEIbHOCTh M KOMMYHUKAIIUSI | KJIMEHT TepanesT

YacTe peun: CyIecTBUTEILHOE OyHo Ownmnaity 0,138148079 0,14605474 <0.05
KITUEHT TepanesT

LIWC: Bpems Ouno Ouno 0,069593371 0,061196556 <0.001
KITHEHT TepanesT

LIWC: nom Ouno Ouno 0,005710175 0,003533854 <0.001
KITHEHT TEpanesT

LIWC: uarynnms OyHo OyHo 0,045578474 0,055460303 <0.001
KITHEHT TepanesT

LIWC: ucxirouenune OyHo OyHo 0,025825128 0,034704949 <0.001
KIIMEHT TEpaneBT

LIWC: xorautus OuHo OuHo 0,236275857 0,260447914 <0.001
KIIMEHT TEpareBT

LIWC: nuuHOE MecTOuMMEHUE OuHno OuHno 0,143915665 0,127614813 <0.001
KIIMEHT TEpaneBT

LIWC: napeune OuHno OuHno 0,025539594 0,039401325 <0.001
KIIMEHT TEpaneBT

LIWC: o6uiectBO OuHno OuHno 0,153806529 0,208247559 <0.001
KIIMEHT TEpaneBT

LIWC: orpunanue OuHno OuHno 0,044690557 0,032274153 <0.001
KIIMEHT TEpareBT

LIWC: neprenus OuHno OuHo 0,024976305 0,032815047 <0.001
KITUEHT TepanesT

LIWC: no3urus Ouno Ouno 0,036949279 0,044933826 <0.001
KIIUEHT TepaneBT

LIWC: npemor Ouno Ouno 0,12238621 0,109827067 <0.001
KIIUEHT TepaneBT
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LIWC: coro3 OuHo Ouno 0,116279469 0,128174083 <0.001
KIIUEHT TepaneBT

LIWC: yBepeHHOCTB OuHo OuHoO 0,027776125 0,020206783 <0.001
KIIUEHT TEpanesT

LIWC: uyBcTBOBaHUE OuHo OuHo 0,006205517 0,015258476 <0.001
KIIUEHT TepanesT

LIWC: BepbanbHble OuHoO OuHoO 0,209757181 0,168225842 <0.001
KIIUEHT TepaneBT

LIWC: mMb1 OuHo OuHo 0,008286346 0,004726867 <0.001
KIIUEHT TepanesT

LIWC: neonpeneneHHble OuHo OuHo 0,009394447 0,013557958 <0.001

MECTOMMEHHS KITHEHT TEpaneBT

LIWC: oun Ouno Ouno 0,032268463 0,039531147 <0.001
KITHEHT TEpaneBT

LIWC: s Ouno OuHno 0,074594278 0,011192754 <0.001
KITUEHT TEpareBT

JHons riarosos 1 ouna OyHo OyHo 0,16517101 0,038553631 <0.001
KITUEHT TEpareBT

Jonst riarosoB 2 auia OyHo OyHo 0,037326369 0,123573806 <0.001
KITUEHT TEpareBT

JloJ1s1 TTIar0JIOB MIPOTIEIIETO OyHo OyHo 0,384195383 0,288119645 <0.001

BpPEMEHH KITHCHT TEPAICBT

Jomnst mecTtonmenuii 1 numa Ouno Ouno 0,45778192 0,093327248 <0.001
KITHCHT TEPAIeBT

Jomns mectoumenuii 1 muna ea. | Ogno Ouno 0,412860307 0,065372162 <0.001

Yquclia KITHCHT TEPAIeBT

Jlonst MecTonMeHu# 3 nuna Ouno Ouno 0,194707661 0,129224807 <0.001
KITHCHT TEPAIeBT

Koa¢ppunuent Tpelirepa OuHO OuHoO 2,228622781 1,920987796 <0.001
KITHEHT TEPAIeBT

Koaddunuent Tpetirepa_1 OuHo OuHo 2,189165888 1,878673024 <0.001
KITHEHT TEPAIeBT

Cewm. poJb: aapecar OuHo OuHo 0,006796124 0,003821758 <0.001
KITHEHT TepanesT

CeM. poJb: TUPEKTUB OyHo OyHo 0,006170187 0,003123149 <0.001
KITUEHT TepanesT

CeM. poJb: HHCTPYMEHTHB O4HO O4HO 0,002957421 0,004478947 <0.001
KITHEHT TepanesT

CeM. poJb: TOKaTUB OyHo OyHo 0,0159608 0,009938781 <0.001
KITHEHT TEpanesT

CeM. ponb: IpeauKaT OyHo OyHo 0,005376368 0,007908788 <0.001
KITHEHT TepanesT

CeM. ponb: cyOBEKT OyHo OyHo 0,076051992 0,068264427 <0.001
KITHEHT TEPAIeBT

Cewm. cBs3p: LOC OuHo OuHo 0,006399494 0,003780335 <0.001
KITHEHT TEPaIeBT

CHHTaKC. CBS3b: CC OuHno OuHno 0,041691584 0,033562718 <0.001
KITHEHT TEPAIeBT

CHHTaKC. CBSI3b: CC:preconj OuHno OuHno 0,010712661 0,015161974 <0.001
KITHEHT TEPAIeBT

CHHTaKC. CBSI3b: CONj OuHno OuHno 0,050713576 0,037075388 <0.001
KITHEHT TEPAIeBT

CHHTaKC. CBsI3b: 10bj OuHno OuHno 0,02222834 0,013665157 <0.001
KITHEHT TEPaIeBT

CHUHTaKC. CBs3b: parataxis OuHno OuHo 0,012819046 0,005739392 <0.001
KITUEHT TepanesT

CHHTaKC. CBA3b: 100t Ouno Ouno 0,07923294 0,104033122 <0.001
KIIUEHT TepaneBT

CuHTakc. cBs3b: XCOMp Ouno Ouno 0,023817186 0,029635233 <0.001
KIIUEHT TepaneBT
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CnoBapb: AddexroreHHast OuHo OuHo 0,046023044 0,038900535 <0.001

JIEKCHKA KITHEHT TepaneBT

CroBapb: OMonuu u tenecHeie | O4yHO OuHO 0,006833905 0,010535723 <0.001

COCTOSIHUSI HETaTHBHBIE KITHEHT TepaneBT

MaCCHUBHBIC

Cpenusist ynHA CIIOB (B OuHO OuHO 4,411016359 4,658229963 <0.001

KOJINYECTBE CHMBOJIOB) KITHEHT TepaneBT

YacTp peun: MeCTOUMEHHe- OuHoO OuHoO 0,048937829 0,060055284 <0.001

MpUJIaraTeIbHOe KITHEHT TEPAIeBT

Yucno knays OuHo OuHo 806,38 200,2 <0.001
KITHEHT TEpaneBT

Yucno oTpUIaTeIbHBIX OynHo OynHo 0,056201046 0,043307072 <0.001

MPUCTaBOK U ¢popM (He, HU, Oec, | KIUEHT TepamneBT

0€e3) / 9ucIio CIoB

Yucino cuMBOJIOB OynHo OynHo 16891,48 4312,12 <0.001
KITUEHT TEpareBT

Yucno cioB OyHo OyHo 3838,54 934,14 <0.001
KITUEHT TEpareBT

Uwncno YHUKAIBHBIX CIIOB OyHo OyHo 768,52 297,2 <0.001
KITUEHT TEpareBT

Yucno YHUKAIBHBIX CJIOB / OuHo OuHo 0,208680871 0,361801426 <0.001

Yucio cioB KJIMEHT TepaneBT

LIWC: Mectoumenue OuHo OuHo 0,206751505 0,218922639 <0.01
KITHCHT TEPAIeBT

LIWC: onaon Ouno Ouno 0,045251385 0,037776515 <0.01
KITHCHT TEPAIeBT

Joms rimaronos 3 muia Ouno Ouno 0,164201313 0,189410967 <0.01
KITHCHT TEPAIeBT

Jlos1st ”HPUHUTHBOB Ouno Ouno 0,188466848 0,222740336 <0.01
KITHEHT TEPAIeBT

CeM. poJib: aBTOPU3ATOP OuHo OuHo 0,002056606 0,003216657 <0.01
KITHEHT TepanesT

CuHrakc. ¢Ba3b: advmod OyHo OyHo 0,129522364 0,120712788 <0.01
KITUEHT TepanesT

CHUHTaKC. CBSI3b: appos OyHo OyHo 0,004668154 0,00367186 <0.01
KITHEHT TepanesT

CHHTaKC. CBA3b: case OyHo OyHo 0,097711905 0,103801883 <0.01
KITHEHT TEpanesT

CuHrakc. ¢Ba3b: nmod OyHo OyHo 0,050754026 0,046178072 <0.01
KITUEHT TepanesT

CuHTakc. cBsa3b: nummod:gov OyHo OyHo 0,004941446 0,003844986 <0.01
KITHEHT TEPAIeBT

CrnoBapb: KoruutupHas Ouno Ouno 0,121100401 0,127955562 <0.01

JSSITEIPHOCTD 1 KOMMYHHUKAIUS | KJIHEHT TEPaIeBT

ToHanpHOCTH CJIOB (110 OuHO OuHoO -16,51020408 -4,755102041 <0.01

OKPYTJICHHBIM 3HAYCHUSIM) KITHEHT TEPAIeBT

LIWC: ononorus OuHno OuHno 0,013389025 0,011009021 <0.05
KITHEHT TEPAIeBT

LIWC: rpycTh OuHno OuHno 0,003672096 0,005347916 <0.05
KITHEHT TEPAIeBT

LIWC: cpaBuenue OuHo OuHo 0,202194218 0,193793229 <0.05
KITHEHT TEPaIeBT

LIWC: ctumyn OuHno OuHno 0,028695443 0,025790562 <0.05
KJIHEHT TEPaIeBT

Koappunnenr Tpetirepa 2 OuHo OuHo 5,498518133 5,015814353 <0.05
KJIHEHT TEPaIeBT

Koaddumuent Ouno Ouno 0,60973337 0,632717103 <0.05

OTPEIMEUYCHHOCTH JICHCTBUS KITHEHT TepanesT

(K01 T71arosyoB / KO

CYILIECTBUTENBHBIX)

CeM. poib: 00BEKT Ouno Ouno 0,019586029 0,021276041 <0.05
KITHEHT TEPAaIeBT
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Cunrakc. cBs3b: acl:relcl Ouno Ouno 0,011144613 0,012753081 <0.05
KIIUEHT TepaneBT

Cunrakc. cBsa3b: det OuHo OuHo 0,027198906 0,029610861 <0.05
KIIUEHT TEpanesT

Cunrakc. cBs3b: mark Ouno Ouno 0,039587244 0,043434572 <0.05
KIIUEHT TepanesT

CuHTaKc. cBs3b: nsubj OuHoO OuHoO 0,133461345 0,138152316 <0.05
KIIUEHT TepaneBT

Cunrakc. cBs3b: nummod Ouno OuHo 0,003164103 0,00262515 <0.05
KIIUEHT TepanesT

Cnosapb: PannonansHas OuHo OuHo 0,021608342 0,024750686 <0.05

OIIEHKA TOJI0KUTEILHAS KITHEHT TEpaneBT

CrnoBapb: ColaabHOCTb OynHo OynHo 0,007578455 0,009437711 <0.05

OTpHIIATENbHAs KITHEHT TEpaneBT

YacTs peun: Hapeune OynHo OynHo 0,072705808 0,076715993 <0.05
KITUEHT TEpareBT

YacTe peun: mpuiiaraTenbHOe OyHo OyHo 0,035008847 0,037995696 <0.05
KITUEHT TEpareBT
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